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GLOSSARY

A. ACRONYMSUSEDINPUBLICHOUSING
ACC Annualcontributionscontract
ACOP Admissionsandcontinuedoccupancypolicy
ADA AmericanswithDisabilitiesActof1990
AIDS Acquiredimmunedeficiencysyndrome
AMI Areamedianincome
AMP Assetmanagementproject
BR Bedroom
CDBG CommunityDevelopmentBlockGrant (Program)  
CFP Capitalfundprogram
CFR CodeofFederalRegulations (publishedfederalrulesthatdefineandimplement

laws; commonlyreferredtoas “theregulations”)  
COCC Centralofficecostcenter
CPI Consumerpriceindex (publishedmonthlybytheDepartmentofLaborasan

inflationindicator)  
EID Earnedincomedisallowance
EIV EnterpriseIncomeVerification
FDIC FederalDepositInsuranceCorporation
FHA FederalHousingAdministration (HUDofficeofHousing)  
FHEO FairHousingandEqualOpportunity (HUDOfficeof) 
FICA FederalInsuranceContributionsAct (establishedSocialSecuritytaxes)  
FMR Fairmarketrent
FR FederalRegister
FSS FamilySelf-Sufficiency (Program)  
FY Fiscalyear
FYE Fiscalyearend
GAO GovernmentAccountabilityOffice
HA Housingauthorityorhousingagency
HCV Housingchoicevoucher
HERA HousingandEconomicRecoveryActof2008
HOPEVI RevitalizationofSeverelyDistressedPublicHousingProgram
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HUD DepartmentofHousingandUrbanDevelopment
HUDCLIPS HUDClientInformationandPolicySystem
IMS InventoryManagementSystem
IPA Independentpublicaccountant
IRA Individualretirementaccount
IRS InternalRevenueService
JTPA JobTrainingPartnershipAct
LBP Lead-basedpaint
LEP LimitedEnglishproficiency
LIHTC Low-incomehousingtaxcredit
MTW MovingtoWork
NOFA Noticeoffundingavailability
OGC HUD'sOfficeofGeneralCounsel
OIG HUD’sOfficeofInspectorGeneral
OMB OfficeofManagementandBudget
PASS PlantoAchieveSelf-Support
PHA Publichousingagency
PIC PIHInformationCenter
PIH HUDOfficeof) PublicandIndianHousing
QC Qualitycontrol
QHWRA QualityHousingandWorkResponsibilityActof1998 (alsoknownasthePublic

HousingReformAct)  
RAD RentalAssistanceDemonstrationProgram
REAC HUD) RealEstateAssessmentCenter
RFP Requestforproposals
RIGI Regionalinspectorgeneralforinvestigation (handlesfraudandprogramabuse

mattersforHUDattheregionalofficelevel)  
ROSS ResidentOpportunityandSupportiveServices
SSA SocialSecurityAdministration
SSI Supplementalsecurityincome
SWICA Statewageinformationcollectionagency
TANF Temporaryassistanceforneedyfamilies
TR Tenantrent
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TTP Totaltenantpayment
UA Utilityallowance
UFAS UniformFederalAccessibilityStandards
UIV Upfrontincomeverification
UPCS UniformPhysicalConditionStandards
URP Utilityreimbursementpayment
VAWA ViolenceAgainstWomenReauthorizationActof2005
VCA VoluntaryComplianceAgreement
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B. GLOSSARYOFSUBSIDIZEDHOUSINGTERMS
Accessible. Thefacilityorportionofthefacilitycanbeapproached, entered, andusedbypersons

withdisabilities.  
Adjustedincome. Annualincome, lessallowableHUDdeductionsandallowances.  
Affiliatedindividual. Withrespecttoanindividual, aspouse, parent, brother, sister, orchildof

thatindividual, orapersontowhomthatindividualstandsinlocoparentis (inthepositionof
orplaceofaparent), oranyindividual, tenant, orlawfuloccupantlivinginthehouseholdof
thevictimofdomesticviolence, datingviolence, sexualassault, orstalking.   

Amortizationpayment.  Inamanufacturedhomespacerental: Themonthlydebtservicepayment
bythefamilytoamortizethepurchasepriceofthemanufacturedhome.  

Annualcontributionscontract (ACC). ThewrittencontractbetweenHUDandaPHAunder
whichHUDagreestoprovidefundingforaprogramunderthe1937Act, andthePHA
agreestocomplywithHUDrequirementsfortheprogram.  

Annual income. Theanticipatedtotalincomeofaneligiblefamilyfromallsourcesforthe
12-monthperiodfollowingthedateofdeterminationofincome, computedinaccordance
withtheregulations.  

Applicant (applicantfamily).  Afamilythathasappliedforadmissiontoaprogrambutisnotyet
aparticipantintheprogram.  

As-paid states. Stateswherethewelfareagencyadjuststheshelterandutilitycomponentofthe
welfaregrantinaccordancewithactualhousingcosts.  

Assets. Seenetfamilyassets.)  
Auxiliaryaids. Servicesordevicesthatenablepersonswithimpairedsensory, manual, or

speakingskillstohaveanequalopportunitytoparticipatein, andenjoythebenefitsof,  
programsoractivitiesreceivingfederalfinancialassistance.  

Bifurcate.  WithrespecttoapublichousingorSection8lease, todividealeaseasamatterof
lawsuchthatcertaintenantscanbeevictedorremovedwhiletheremainingfamilymembers’  
leaseandoccupancyrightsareallowedtoremainintact.  

Ceilingrent.  ThehighestrentamountthePHAwillrequireafamilytopay, foraparticularunit
size, whenthefamilyispayinganincome-basedrent.  

Child. Amemberofthefamilyotherthanthefamilyheadorspousewhoisunder18yearsof
age.  

Childcareexpenses. Amountsanticipatedtobepaidbythefamilyforthecareofchildrenunder
13yearsofageduringtheperiodforwhichannualincomeiscomputed, butonlywheresuch
careisnecessarytoenableafamilymembertoactivelyseekemployment, begainfully
employed, ortofurtherhisorhereducationandonlytotheextentsuchamountsarenot
reimbursed. Theamountdeductedshallreflectreasonablechargesforchildcare. Inthecase
ofchildcarenecessarytopermitemployment, theamountdeductedshallnotexceedthe
amountofemploymentincomethatisincludedinannualincome.  

Citizen. AcitizenornationaloftheUnitedStates.  
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Cohead. Anindividualinthehouseholdwhoisequallyresponsiblefortheleasewiththeheadof
household. Afamilymayhaveacoheadorspousebutnotboth. Acoheadneverqualifiesasa
dependent. Thecoheadmusthavelegalcapacitytoenterintoalease.  

Confirmatoryreview. Anon-sitereviewperformedbyHUDtoverifythemanagement
performanceofaPHA.  

Consentform. AnyconsentformapprovedbyHUDtobesignedbyassistanceapplicantsand
participantstoobtainincomeinformationfromemployersandSWICAs; returninformation
fromtheSocialSecurityAdministration (includingwages, netearningsfromself- 
employment, andretirementincome); andreturninformationforunearnedincomefromthe
IRS. Consentformsexpireafteracertaintimeandmayauthorizethecollectionofother

Coveredfamilies. informationtodetermineeligibilityorlevelofbenefits. Statutorytermfor
familieswhoarerequiredtoparticipateinawelfareagencyeconomicself-sufficiency
programandwhomaybesubjecttoawelfarebenefitsanctionfornoncompliancewiththis
obligation. Includesfamilieswhoreceivewelfareassistanceorotherpublicassistanceunder
aprogramforwhichfederal, stateorlocallawrequiresthatamemberofthefamilymust
participateinaneconomicself-sufficiencyprogramasaconditionfortheassistance.  

Datingviolence. Violencecommittedbyapersonwhoisorhasbeeninasocialrelationshipofa
romanticorintimatenaturewiththevictim; andwheretheexistenceofsucharelationship
shallbedeterminedbasedonaconsiderationofthefollowingfactors:   

Thelengthoftherelationship

Thetypeofrelationship
Thefrequencyofinteractionbetweenthepersonsinvolvedintherelationship

Dependent. Amemberofthefamily (exceptfosterchildrenandfosteradults) otherthanthe
familyheadorspouse, whoisunder18yearsofage, orisapersonwithadisability, orisa
full-timestudent.  

Dependentchild.  Inthecontextofthestudenteligibilityrestrictions, adependentchildofa
studentenrolledinaninstitutionofhighereducation. Thedependentchildmustalsomeetthe
definitionofdependentasspecifiedabove.  

Disabilityassistanceexpenses.  Reasonableexpensesthatareanticipated, duringtheperiodfor
whichannualincomeiscomputed, forattendantcareandauxiliaryapparatusforadisabled
familymember, andthatarenecessarytoenableafamilymember (includingthedisabled
member) tobeemployed, providedthattheexpensesareneitherpaidtoamemberofthe
familynorreimbursedbyanoutsidesource.  

Disabledfamily. Afamilywhosehead, cohead, spouse, orsolememberisapersonwith
disabilities; twoormorepersonswithdisabilitieslivingtogether; oroneormorepersons
withdisabilitieslivingwithoneormorelive-inaides.  

Disabledperson. Seeperson withdisabilities.  
Disallowance.  Exclusionfromannualincome.   
Displacedfamily. Afamilyinwhicheachmember, orwhosesolemember, isapersondisplaced

bygovernmentalaction, orapersonwhosedwellinghasbeenextensivelydamagedor
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destroyedasaresultofadisasterdeclaredorotherwiseformallyrecognizedpursuantto
federaldisasterrelieflaws.  

Domesticviolence. Felonyormisdemeanorcrimesofviolencecommittedbyacurrentorformer
spouseofthevictim, byapersonwithwhomthevictimsharesachildincommon, bya
personwhoiscohabitatingwithorhascohabitatedwiththevictimasaspouse, byaperson
similarlysituatedtoaspouseofthevictimunderthedomesticorfamilyviolencelawsofthe
jurisdictionreceivinggrantmonies, orbyanyotherpersonagainstanadultoryouthvictim
whoisprotectedfromthatperson’sactsunderthedomesticorfamilyviolencelawsofthe
jurisdiction.  

Domicile. Thelegalresidenceofthehouseholdheadorspouseasdeterminedinaccordancewith
stateandlocallaw.  
Drug-relatedcriminalactivity. Theillegalmanufacture, sale, distribution, oruseofadrug, or

thepossessionofadrugwithintenttomanufacture, sell, distribute, orusethedrug.  
Economicself-sufficiencyprogram. Anyprogramdesignedtoencourage, assist, trainor

facilitatetheeconomicindependenceofassistedfamilies, ortoprovideworkforsuch
families. Canincludejobtraining, employmentcounseling, workplacement, basicskills
training, education, Englishproficiency, Workfare, financialorhouseholdmanagement,  
apprenticeship, oranyotherprogramnecessarytoreadyaparticipanttowork (suchas
treatmentfordrugabuseormentalhealthtreatment). Includesanyworkactivitiesasdefined
intheSocialSecurityAct (42U.S.C. 607(d)). Alsosee24CFR5.603(c).  

Effectivedate.  The “effectivedate” ofanexaminationorreexaminationrefersto: (i) inthecase
ofanexaminationforadmission, thedateofinitialoccupancyand (ii) inthecaseof
reexaminationofanexistingtenant, thedatetheredeterminedrentbecomeseffective.  

Elderlyfamily. Afamilywhosehead, cohead, spouse, orsolememberisapersonwhoisatleast
62yearsofage; twoormorepersonswhoareatleast62yearsofagelivingtogether; orone
ormorepersonswhoareatleast62yearsofagelivingwithoneormorelive-inaides.  

Elderlyperson.  Anindividualwhoisatleast62yearsofage.  
Eligiblefamily Family). Afamilythatisincomeeligibleandmeetstheotherrequirementsof

the1937ActandPart5of24CFR.  
Employeridentificationnumber (EIN).  Thenine-digittaxpayeridentifyingnumberthatis

assignedtoanindividual, trust, estate, partnership, association, company, orcorporation.  
Evidenceofcitizenshiporeligiblestatus. Thedocumentswhichmustbesubmittedasevidence

ofcitizenshiporeligibleimmigrationstatus. (See24CFR5.508(b).)   
Extremelylow-incomefamily. Afamilywhoseannualincomedoesnotexceedthefederal

povertylevelor30percentofthemedianincomeforthearea, asdeterminedbyHUD,  
whichevernumberishigherwithadjustmentsforsmallerandlargerfamilies. HUDmay
establishincomeceilingshigherorlowerthan30percentofmedianincomeifHUDfinds
suchvariationsarenecessaryduetounusuallyhighorlowfamilyincomes. (See24CFR
5.603.)  

Facility. Alloranyportionofbuildings, structures, equipment, roads, walks, parkinglots, rolling
stock, orotherrealorpersonalpropertyorinterestintheproperty.  

GL-6



FairHousingAct.  TitleVIIIoftheCivilRightsActof1968, asamendedbytheFairHousing
AmendmentsActof1988.  

Fairmarketrent (FMR). Therent, includingthecostofutilities (excepttelephone), as
establishedbyHUDforunitsofvaryingsizes (bynumberofbedrooms), thatmustbepaidin
thehousingmarketareatorentprivatelyowned, existing, decent, safe, andsanitaryrental
housingofmodest (non-luxury) naturewithsuitableamenities. Seeperiodicpublicationsin
theFederalRegister inaccordancewith24CFRPart888.  

Family. FamilyasdefinedbyHUDincludes, butisnotlimitedtothefollowing, regardless
ofactualorperceivedsexualorientation, genderidentity, ormaritalstatus:  
1. Asingleperson, whomaybeanelderlyperson, disabledperson, near-elderlyperson, or
anyothersingleperson; or
2. Agroupofpersonsresidingtogether. Suchgroupincludes, butisnotlimitedto:  

i)    Afamilywithorwithoutchildren (achildwhoistemporarilyawayfromthe
homebecauseofplacementinfostercareisconsideredamemberofthefamily);   

ii) Anelderlyfamily, anear-elderlyfamily;  
iii) Adisabledfamily;  
iv)  Adisplacedfamily;   
v) Andtheremainingmemberofatenantfamily.   

Inaddition, forcategorizingfamilyasdefinedabove, thetermsdisabledfamily, elderlyfamily
andnear-elderlyfamilyare \[24CFR5.403\]:  

Disabledfamilymeansafamilywhosehead (includingco-head), spouseorsolememberisa
personwithadisability.  

Elderlyfamilymeansafamilywhosehead (includingco-head, spouseorsolememberisaperson
whoisatleast62yearsofage.  

Nearelderlyfamilymeansafamilywhosehead (includingco-head), spouseorsolememberisa
personwhoisatleast50yearsofagebutbelowtheageof62; twoormorepersons, whoareat
least50yearsofagebutbelowtheageof62, livingtogether; oroneormorepersonswhoareat
least50yearsofagebutbelowtheageof62.  
ThePHAhasthediscretiontodetermineifanyothergroupofpersonsqualifiesasafamily.  
Familyself-sufficiencyprogram FSSprogram). TheprogramestablishedbyaPHAin

accordancewith24CFRpart984topromoteself-sufficiencyofassistedfamilies, including
thecoordinationofsupportiveservices (42U.S.C. 1437u).  

Federalagency.  Adepartmentoftheexecutivebranchofthefederalgovernment.  
Flatrent.  EstablishedbythePHAforeachpublichousingunit; arentbasedonthemarketrent

chargedforcomparableunitsintheunassistedrentalmarket, setatnolessthan80percentof
theapplicableFairMarketRent (FMR), andadjustedbytheamountoftheutilityallowance,  
ifany

Fosterchildcarepayment. Apaymenttoeligiblehouseholdsbystate, local, orprivateagencies
appointedbythestatetoadministerpaymentsforthecareoffosterchildren.  
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Full-timestudent.  Apersonwhoisattendingschoolorvocationaltrainingonafull-timebasis
carryingasubjectloadthatisconsideredfull-timefordaystudentsunderthestandardsand

practicesoftheeducationalinstitutionattended). (See24CFR5.603)  
Genderidentity.  Actualorperceivedgender-relatedcharacteristics
Handicap. Anyconditionorcharacteristicthatrendersapersonanindividualwithhandicaps.  

Seepersonwithdisabilities.)  
Headofhousehold. Theadultmemberofthefamilywhoistheheadofthehouseholdfor

purposesofdeterminingincomeeligibilityandrent.  
Household.  Ahouseholdincludesadditionalpeopleotherthanthefamilywho, withthePHA’s

permission, liveinanassistedunit, suchaslive-inaides, fosterchildren, andfosteradults.  
Housingagency (HA).  Seepublichousingagency.  
HUD. TheU.S. DepartmentofHousingandUrbanDevelopment.  
Imputedasset. Anassetdisposedofforlessthanfairmarketvalueduringthetwoyears

precedingexaminationorreexamination.  
Imputedassetincome. ThePHA-establishedpassbookratemultipliedbythetotalcashvalueof

assets. Thecalculationisusedwhennetfamilyassetsexceed $5,000.  
Imputedwelfareincome. Anamountofannualincomethatisnotactuallyreceivedbyafamily

asaresultofaspecifiedwelfarebenefitreduction, butisincludedinthefamily’sannual
incomeandthereforereflectedinthefamily’srentalcontribution.  

Income. Incomefromallsourcesofeachmemberofthehousehold, asdeterminedinaccordance
withcriteriaestablishedbyHUD.  

Income-basedrent.  Atenantrentthatisbasedonthefamily’sincomeandthePHA’srent
policiesfordeterminationofsuchrents.  

Incomeinformation meansinformationrelatingtoanindividual’sincome, including:   

Allemploymentincomeinformationknowntocurrentorpreviousemployersorother
incomesources

Allinformationaboutwages, asdefinedinthestate'sunemploymentcompensationlaw,  
includinganysocialsecuritynumber; nameoftheemployee; quarterlywagesofthe
employee; andthename, fulladdress, telephonenumber, and, whenknown, employer
identificationnumberofanemployerreportingwagesunderastateunemployment
compensationlaw
Whetheranindividualisreceiving, hasreceived, orhasappliedforunemployment
compensation, andtheamountandtheperiodreceived
UnearnedIRSincomeandself-employmentwagesandretirementincome

Wage, socialsecurity, andsupplementalsecurityincomedataobtainedfromtheSocial
SecurityAdministration.  

Individualwithhandicaps.  Seepersonwithdisabilities.  
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Jurisdiction. TheareainwhichthePHAhasauthorityunderstateandlocallawtoadministerthe
program.  

Lease. AwrittenagreementbetweenthePHAandatenantfamilyfortheleasingofapublic
housingunit. TheleaseestablishesthelegalrelationshipbetweenthePHAandthetenant
family.  

Live-inaide. Apersonwhoresideswithoneormoreelderlypersons, ornear-elderlypersons, or
personswithdisabilities, andwho:   

Isdeterminedtobeessentialtothecareandwell-beingofthepersons;   

Isnotobligatedforthesupportofthepersons; and
Wouldnotbelivingintheunitexcepttoprovidethenecessarysupportiveservices.  

Localpreference. ApreferenceusedbythePHAtoselectamongapplicantfamilies.  
Low-incomefamily. Afamilywhoseincomedoesnotexceed80percentofthemedianincome

fortheareaasdeterminedbyHUDwithadjustmentsforsmallerorlargerfamilies, except
thatHUDmayestablishincomelimitshigherorlowerthan80percentforareaswith
unusuallyhighorlowincomes.  

Medicalexpenses.  Medicalexpenses, includingmedicalinsurancepremiumsthatareanticipated
duringtheperiodforwhichannualincomeiscomputed, andthatarenotcoveredby
insurance (adeductionforelderlyordisabledfamiliesonly). Theseallowancesaregiven
whencalculatingadjustedincomeformedicalexpensesinexcessof3percentof
annualincome.  

Minimumrent. Minor. AnamountestablishedbythePHAofzeroto $50. Amemberofthe
familyhouseholdotherthanthefamilyheadorspouse, whoisunder18yearsofage.  

Mixedfamily. Afamilywhosemembersincludethosewithcitizenshiporeligibleimmigration
status, andthosewithoutcitizenshiporeligibleimmigrationstatus.  

Monthlyadjustedincome.  Onetwelfthofadjustedincome.  
Monthlyincome.  Onetwelfthofannualincome.  

National. ApersonwhoowespermanentallegiancetotheUnitedStates, forexample, asaresultof
birthinaUnitedStatesterritoryorpossession.  
Near-elderlyfamily. Afamilywhosehead, spouse, orsolememberisapersonwhoisatleast50

yearsofagebutbelowtheageof62; ortwoormorepersons, whoareatleast50yearsofage
butbelowtheageof62, livingtogether; oroneormorepersonswhoareatleast50yearsof
agebutbelowtheageof62livingwithoneormorelive-inaides.  

Netfamilyassets.  1) Netcashvalueafterdeductingreasonablecoststhatwouldbeincurredin
disposingofrealproperty, savings, stocks, bonds, andotherformsofcapitalinvestment,  
excludinginterestsinIndiantrustlandandexcludingequityaccountsinHUD
homeownershipprograms. Thevalueofnecessaryitemsofpersonalpropertysuchas
furnitureandautomobilesshallbeexcluded.  

Incaseswhereatrustfundhasbeenestablishedandthetrustisnotrevocableby, orunder
thecontrolof, anymemberofthefamilyorhousehold, thevalueofthetrustfundwillnot
beconsideredanassetsolongasthefundcontinuestobeheldintrust. Anyincome
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distributedfromthetrustfundshallbecountedwhendeterminingannualincomeunder
5.609.  

Indeterminingnetfamilyassets, PHAsorowners, asapplicable, shallincludethevalueof
anybusinessorfamilyassetsdisposedofbyanapplicantortenantforlessthanfairmarket
value (includingadispositionintrust, butnotinaforeclosureorbankruptcysale) during
thetwoyearsprecedingthedateofapplicationfortheprogramorreexamination, as
applicable, inexcessoftheconsiderationreceivedtherefore. Inthecaseofadispositionas
partofaseparationordivorcesettlement, thedispositionwillnotbeconsideredtobefor
lessthanfairmarketvalueiftheapplicantortenantreceivesimportantconsiderationnot
measurableindollarterms.  

Noncitizen. ApersonwhoisneitheracitizennornationaloftheUnitedStates.  
Noticeoffundingavailability (NOFA).  ForbudgetauthoritythatHUDdistributesby

competitiveprocess, theFederalRegisterdocumentthatinvitesapplicationsforfunding.  
Thisdocumentexplainshowtoapplyforassistanceandthecriteriaforawardingthefunding.  

PHAPlan. Theannualplanandthe5-yearplanasadoptedbythePHAandapprovedbyHUD.  
Participant(participantfamily). AfamilythathasbeenadmittedtothePHAprogramandis

currentlyassistedintheprogram.   
Personwithdisabilities.  Forthepurposesofprogrameligibility. Apersonwhohasadisability

asdefinedundertheSocialSecurityActorDevelopmentalDisabilitiesCareAct, oraperson
whohasaphysicalormentalimpairmentexpectedtobeoflongandindefinitedurationand
whoseabilitytoliveindependentlyissubstantiallyimpededbythatimpairmentbutcouldbe
improvedbymoresuitablehousingconditions. ThisincludespersonswithAIDSor
conditionsarisingfromAIDSbutexcludespersonswhosedisabilityisbasedsolelyondrug
oralcoholdependence. Forthepurposesofreasonableaccommodation. Apersonwitha
physicalormentalimpairmentthatsubstantiallylimitsoneormoremajorlifeactivities, a
personregardedashavingsuchimpairment, orapersonwitharecordofsuchimpairment. 

Premises. Thebuildingorcomplexinwhichthedwellingunitislocated, includingcommon
areasandgrounds.  

Previouslyunemployed.  Withregardtotheearnedincomedisallowance, apersonwhohas
earned, inthe12monthsprevioustoemployment, nomorethanwouldbereceivedfor10
hoursofworkperweekfor50weeksattheestablishedminimumwage.  

Publicassistance. Welfareorotherpaymentstofamiliesorindividuals, basedonneed, which
aremadeunderprogramsfunded, separatelyorjointly, byfederal, state, orlocal
governments.  

Publichousingagency (PHA). AnyState, county, municipality, orothergovernmentalentityor
publicbody, oragencyorinstrumentalityoftheseentitiesthatisauthorizedtoengageor
assistinthedevelopmentoroperationoflow-incomehousingunderthe1937Act.  
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Qualifiedfamily. Afamilyresidinginpublichousing:  
Whoseannualincomeincreasesasaresultofemploymentofafamilymemberwhowas
unemployedforoneormoreyearsprevioustoemployment; 
Whoseannualincomeincreasesasaresultofincreasedearningsbyafamilymember
duringparticipationinanyeconomicselfsufficiencyorotherjobtrainingprogram; or
Whoseannualincomeincreases, asaresultofnewemploymentorincreasedearningsofa
familymember, duringorwithinsixmonthsafterreceivingassistance, benefitsorservices
underanystateprogramfortemporaryassistanceforneedyfamiliesfundedunderPartAof
TitleIVoftheSocialSecurityAct, asdeterminedbythePHAinconsultationwiththelocal
agenciesadministeringtemporaryassistanceforneedyfamilies (TANF) andWelfare-to- 
Work (WTW) programs. TheTANFprogramisnotlimitedtomonthlyincome
maintenance, butalsoincludessuchbenefitsandservicesasone-timepayments, wage
subsidiesandtransportationassistanceprovidedthatthetotalamountoverasix-month
periodisatleast $500. 

Reasonableaccommodation.   Achange, exception, oradjustmenttoarule, policy, practice, or
servicetoallowapersonwithdisabilitiestofullyaccessthePHA’sprogramsorservices.  
Recertification. Sometimescalledreexamination. Theprocessofsecuringdocumentationof

totalfamilyincomeusedtodeterminetherentthetenantwillpayforthenext12monthsif
therearenoadditionalchangestobereported.   

Remainingmemberofthetenantfamily. Thepersonleftinassistedhousingwhomayormay
notnormallyqualifyforassistanceontheirowncircumstances (i.e., anelderlyspousedies,  
leavingwidowage47whoisnotdisabled).  

Residencypreference. APHApreferenceforadmissionoffamiliesthatresideanywhereina
specifiedarea, includingfamilieswithamemberwhoworksorhasbeenhiredtoworkinthe
area (Seeresidencypreferencearea).  

Residencypreferencearea.  Thespecifiedareawherefamiliesmustresidetoqualifyfora
residencypreference.  
Responsibleentity Forthepublichousing, the PHAadministeringtheprogramunderanACC

Secretary. withHUD.  TheSecretaryofHousingandUrbanDevelopment.  
Section8. Section8oftheUnitedStatesHousingActof1937; referstothehousingchoice

voucherprogram
Securitydeposit.  Adollaramount (maximumsetaccordingtotheregulations) whichcanbeused

forunpaidrentordamagestotheowneruponterminationofthelease.  
Sexualassault.  Anynonconsensualsexualactproscribedbyfederal, tribal, orstatelaw,  

includingwhenthevictimlackscapacitytoconsent (42U.S.C. 13925(a))  
Sexualorientation. Homosexuality, heterosexualityorbisexuality.  
Singleperson. Apersonlivingaloneorintendingtolivealone.  
Socialsecuritynumber (SSN).  Thenine-digitnumberthatisassignedtoapersonbytheSocial

SecurityAdministrationandthatidentifiestherecordoftheperson’searningsreportedtothe

GL-11



SocialSecurityAdministration. Thetermdoesnotincludeanumberwithaletterasasuffix
thatisusedtoidentifyanauxiliarybeneficiary.  

Specifiedwelfarebenefitreduction. Thosereductionsofwelfarebenefits (foracoveredfamily)  
thatmaynotresultinareductionofthefamilyrentalcontribution. Areductionofwelfare
benefitsbecauseoffraudinconnectionwiththewelfareprogram, orbecauseofwelfare
sanctionduetononcompliancewithawelfareagencyrequirementtoparticipateinan
economicself-sufficiencyprogram.  

Spouse. Themarriagepartneroftheheadofhousehold.  
Stalking. Tofollow, pursue, orrepeatedlycommitactswiththeintenttokill, injure, harass, or

intimidate; ortoplaceundersurveillancewiththeintenttokill, injure, harass, orintimidate
anotherperson; andinthecourseof, orasaresultof, suchfollowing, pursuit, surveillance, or
repeatedlycommittedacts, toplaceapersoninreasonablefearofthedeathof, orserious
bodilyinjuryto, ortocausesubstantialemotionalharmto (1) thatperson, (2) amemberof
theimmediatefamilyofthatperson, or (3) thespouseorintimatepartnerofthatperson.  

Statewageinformationcollectionagency (SWICA).  Thestateagency, includinganyIndian
tribalagency, receivingquarterlywagereportsfromemployersinthestate, oranalternative
systemthathasbeendeterminedbytheSecretaryofLabortobeaseffectiveandtimelyin
providingemployment-relatedincomeandeligibilityinformation.  

Tenant. Thepersonorpersons (otherthanalive-inaide) whoexecutestheleaseaslesseeofthe
dwellingunit.  

Tenantrent TheamountpayablemonthlybythefamilyasrenttothePHA.   
Totaltenantpayment (TTP). ThetotalamounttheHUDrentformularequiresthetenanttopay

towardrentandutilities.  
Utilities.  Water, electricity, gas, otherheating, refrigeration, cookingfuels, trashcollection, and
sewageservices. Telephoneserviceisnotincluded.  
Utilityallowance. Ifthecostofutilities (excepttelephone) andotherhousingservicesforan

assistedunitisnotincludedinthetenantrentbutistheresponsibilityofthefamilyoccupying
theunit, anamountequaltotheestimatemadeorapprovedbyaPHAorHUDofthe
monthlycostofareasonableconsumptionofsuchutilitiesandotherservicesfortheunitby
anenergy-conservativehouseholdofmodestcircumstancesconsistentwiththerequirements
ofasafe, sanitary, andhealthfullivingenvironment.  

Utilityreimbursement. Theamount, ifany, bywhichtheutilityallowancefortheunit, if
applicable, exceedsthetotaltenantpayment (TTP) forthefamilyoccupyingtheunit.  

Veteran.  ApersonwhohasservedintheactivemilitaryornavalserviceoftheUnitedStatesat
anytimeandwhoshallhavebeendischargedorreleasedtherefromunderconditionsother
thandishonorable.  

ViolenceAgainstWomenReauthorizationAct (VAWA) of2013. Prohibitsdenyingadmission
to, denyingassistanceunder, orevictingfromapublichousingunitanotherwisequalified
applicantortenantonthebasisthattheapplicantortenantisorhasbeenavictimofdomestic
violence, datingviolence, sexualassault, orstalking.  
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Violentcriminalactivity. Anyillegalcriminalactivitythathasasoneofitselementstheuse,  
attempteduse, orthreateneduseofphysicalforceagainstthepersonorpropertyofanother.  

Waitinglist.  AlistoffamiliesorganizedaccordingtoHUDregulationsandPHApolicywhoare
waitingforaunittobecomeavailable.  

Welfareassistance Incomeassistancefromfederalorstatewelfareprograms, including
assistanceprovidedunderTANFandgeneralassistance. Doesnotincludeassistancedirected
solelytomeetinghousingexpenses, norprogramsthatprovidehealthcare, childcareorother
servicesforworkingfamilies. FortheFSSprogram (984.103(b)), welfareassistanceincludes
onlycashmaintenancepaymentsfromfederalorstateprogramsdesignedtomeetafamily’s
ongoingbasicneeds, butdoesnotincludefoodstamps, emergencyrentalandutilities
assistance, SSI, SSDI, orsocialsecurity.  
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Chapter1

OVERVIEWOFTHEPROGRAMANDPLAN

INTRODUCTION
ThePHAreceivesitsoperatingsubsidyforthepublichousingprogramfromtheDepartmentof
HousingandUrbanDevelopment. ThePHAisnotafederaldepartmentoragency. Apublic
housingagency (PHA) isagovernmentalorpublicbody, createdandauthorizedbystatelawto
developandoperatehousingandhousingprogramsforlow-incomefamilies. ThePHAenters
intoanAnnualContributionsContractwithHUDtoadministerthepublichousingprogram. The
PHAmustensurecompliancewithfederallaws, regulationsandnoticesandmustestablish
policiesandprocedurestoclarifyfederalrequirementsandtoensureconsistencyinprogram
operation.  
ThischaptercontainsinformationaboutthePHAanditsprogramswithemphasisonthepublic
housingprogram. Italsocontainsinformationaboutthepurpose, intentanduseoftheplanand
guide.  

Therearethreepartstothischapter:  
PartI: ThePublicHousingAgency (PHA). ThispartincludesadescriptionofthePHA,  
itsjurisdiction, itsprograms, anditsmissionandintent.   
PartII: ThePublicHousingProgram. Thispartcontainsinformationaboutpublic
housingoperation, rolesandresponsibilities, andpartnerships.   
PartIII: TheAdmissionsandContinuedOccupancy (ACOP). Thispartdiscussesthe
purposeandorganizationoftheplananditsrevisionrequirements.  
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PARTI: THEPHA

1-I.A. OVERVIEW

ThispartdescribesthePHA’screationandauthorization, thegeneralstructureofthe
organization, andtherelationshipbetweenthePHABoardandstaff.   

1-I.B. ORGANIZATIONANDSTRUCTUREOFTHEPHA
RegionalHousingPublichousingisfundedbythefederalgovernmentandadministeredbythe

AuthorityofSutterCountyofSutter. andNevadaCountiesforthejurisdictionof
PHAsaregovernedbyaboardofofficialsthataregenerallycalled “commissioners.”  Although
somePHAsmayuseadifferenttitlefortheirofficials, thisdocumentwillhithertorefertothe
boardofcommissioners” orthe “board” whendiscussingtheboardofgoverningofficials.  

Commissionersareappointedinaccordancewithstatehousinglawandgenerallyserveinthe
samecapacityasthedirectorsofacorporation. Theboardofcommissionersestablishespolicies
underwhichthePHAconductsbusiness, andensuresthatthosepoliciesarefollowedbyPHA
staff. Theboardisresponsibleforpreservingandexpandingtheagency’sresourcesandassuring
theagency’scontinuedviabilityandsuccess.  
FormalactionsofthePHAaretakenthroughwrittenresolutions, adoptedbytheboardand
enteredintotheofficialrecordsofthePHA.  
TheprincipalstaffmemberofthePHAistheExecutiveDirector (ED), whoisselectedandhired
bytheboard. TheEDoverseesthedaytodayoperationsofthePHAandisdirectlyresponsible
forcarryingoutthepoliciesestablishedbythecommissioners. TheED’sdutiesincludehiring,  
training, andsupervisingthePHA’sstaff, aswellasbudgetingandfinancialplanningforthe
agency. Additionally, theEDischargedwithensuringcompliancewithfederalandstatelaws,  
andprogrammandates. InsomePHAs, theEDisknownbyanothertitle, suchaschiefexecutive
officerorpresident.  

1-I.C. PHAMISSION
Thepurposeofamissionstatementistocommunicatethepurposeoftheagencytopeopleinside
andoutsideoftheagency. Itprovidesthebasisforstrategydevelopment, identificationofcritical
successfactors, resourceallocationdecisions, aswellasensuringclientandstakeholder
satisfaction.   

PHAPolicy

ThePHA’smissionistoprovidesafe, decent, sanitaryhousingconditionsandasuitable
livingenvironmentfreefromdiscriminationverylow-incomefamiliesandtomanage
resourcesefficiently. ThePHAistopromotepersonal, economicandsocialupward
mobilitytoprovidefamiliestheopportunitytomakethetransitionfromsubsidizedto
non-subsidizedhousing.  
Wewillperformourmissionwith:  

Dignity – allowingeachapplicantandtenantasenseofpride
Fairness – remainingobjectiveatalltimes, rememberingthattherearetwosides
toeverystory
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Respect – treatingothersaswewouldliketobetreated, inanon-judgmental
manner
Sensitivity – demonstratingempathybyensuringthatprograminformation
providediscomplete, accurate, andofferspositivesolutionswhenpossible

1-I.D. THEPHA’SCOMMITMENTTOETHICSANDSERVICE

Asapublicserviceagency, thePHAiscommittedtoprovidingexcellentservicetoallpublic
housingapplicants, residents, andthepublic. Inordertoprovidesuperiorservice, thePHA
resolvesto:  

Administerapplicablefederalandstatelawsandregulationstoachievehighratingsin
compliancemeasurementindicatorswhilemaintainingefficiencyinprogramoperationto
ensurefairandconsistenttreatmentofclientsserved.  

Providedecent, safe, andsanitaryhousingingoodrepair – incompliancewithprogram
uniformphysicalconditionstandards – forverylow- andlow-incomefamilies.  

Achieveahealthymixofincomesinitspublichousingdevelopmentsbyattractingand
retaininghigherincomefamiliesandbyworkingtowarddeconcentrationofpovertygoals.  

Encourageself-sufficiencyofparticipantfamiliesandassistintheexpansionoffamily
opportunitieswhichaddresseducational, socio-economic, recreationalandotherhuman
servicesneeds.  

Promotefairhousingandtheopportunityforverylow- andlow-incomefamiliesofallraces,  
ethnicities, nationalorigins, religions, ethnicbackgrounds, andwithalltypesofdisabilities,  
toparticipateinthepublichousingprogramanditsservices.  

Createpositivepublicawarenessandexpandtheleveloffamilyandcommunitysupportin
accomplishingthePHA’smission.  

Attainandmaintainahighlevelofstandardsandprofessionalisminday-to-daymanagement
ofallprogramcomponents.  

Administeranefficient, high-performingagencythroughcontinuousimprovementofthe
PHA’ssupportsystemsandcommitmenttoouremployeesandtheirdevelopment.  

ThePHAwillmakeeveryefforttokeepresidentsinformedofprogramrulesandregulations,  
andtoadviseparticipantsofhowtheprogramrulesaffectthem.  
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PARTII: THEPUBLICHOUSINGPROGRAM

1-II.A. OVERVIEWANDHISTORYOFTHEPROGRAM

Theintentofthissectionistoprovidethepublicandstaffanoverviewofthehistoryand
operationofpublichousing.   

TheUnitedStatesHousingActof1937 (the “Act”) isresponsibleforthebirthoffederalhousing
programinitiatives, knownaspublichousing. TheActwasintendedtoprovidefinancial
assistancetostatesandcitiesforpublicworksprojects, slumclearanceandthedevelopmentof
affordablehousingforlow-incomeresidents.  Therehavebeenmanychangestotheprogram
sinceitsinceptionin1937.  
TheHousingActof1965establishedtheavailabilityoffederalassistance, administeredthrough
localpublicagencies, toproviderehabilitationgrantsforhomerepairsandrehabilitation.  This
actalsocreatedthefederalDepartmentofHousingandUrbanDevelopment (HUD).  

TheHousingActof1969createdanoperatingsubsidyforthepublichousingprogramforthe
firsttime. Untilthattime, publichousingwasaself-sustainingprogram.  

In1998, theQualityHousingandWorkResponsibilityAct (QHWRA) – alsoknownasthe
PublicHousingReformActorHousingActof1998 – wassignedintolaw.  Itspurposewasto
providemoreprivatesectormanagementguidelinestothepublichousingprogramandprovide
residentswithgreaterchoices. ItalsoallowedPHAsmoreremediestoreplaceorrevitalize
severelydistressedpublichousingdevelopments. HighlightsoftheReformActinclude: the
establishmentofflatrents; therequirementforPHAstodevelopfive-yearandannualplans;  
incometargeting, arequirementthat40% ofallnewadmissionsinpublichousingduringany
givenfiscalyearbereservedforextremelylow-incomefamilies; andresidentself-sufficiency
incentives.  
1-II.B. PUBLICHOUSINGPROGRAMBASICS

HUDwritesandpublishesregulationsinordertoimplementpublichousinglawsenactedby
Congress. HUDcontractswiththePHAtoadministerprogramsinaccordancewithHUD
regulationsandprovidesanoperatingsubsidytothePHA. ThePHAmustcreatewrittenpolicies
thatareconsistentwithHUDregulations. AmongthesepoliciesisthePHA’sAdmissionsand
ContinuedOccupancyPolicy (ACOP). TheACOPmustbeapprovedbytheboardof
commissionersofthePHA.  

ThejobofthePHApursuanttoHUDregulationsistoprovidedecent, safe, andsanitaryhousing,  
ingoodrepair, tolow-incomefamiliesatanaffordablerent.  ThePHAscreensapplicantsfor
publichousingand, iftheyaredeterminedtobeeligiblefortheprogram, thePHAmakesan
offerofahousingunit. Iftheapplicantacceptstheoffer, thePHAandtheapplicantwillenter
intoawrittenleaseagreement. Atthispoint, theapplicantbecomesatenantofthepublichousing
program.  

Inthecontextofthepublichousingprogram, atenantisdefinedastheadultperson(s) (other
thanalive-inaidewho (1) executedtheleasewiththePHAaslesseeofthedwellingunit, or, if
nosuchpersonnowresidesintheunit, (2) whoresidesintheunit, andwhoistheremaining
headofhouseholdofthetenantfamilyresidinginthedwellingunit. \[24CFR966.53\].  The
PublicHousingOccupancyGuidebookreferstotenantsas “residents.”  Theterms “tenant” and
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resident” areusedinterchangeablyinthispolicy.  Additionally, thispolicyusestheterm
family” or “families” forresidentsorapplicants, dependingoncontext.  

SincethePHAownsthepublichousingdevelopment, thePHAisthelandlord. ThePHAmust
complywithallofthelegalandmanagementresponsibilitiesofalandlordinadditionto
administeringtheprograminaccordancewithHUDregulationsandPHApolicy.   

1-II.C. PUBLICHOUSINGPARTNERSHIPS

Toadministerthepublichousingprogram, thePHAmustenterintoanAnnualContributions
Contact (ACC) withHUD. ThePHAalsoentersintoacontractualrelationshipwiththetenant
throughthepublichousinglease. Thesecontractsdefineanddescribetherolesand
responsibilitiesofeachparty.  

InadditiontotheACC, thePHAandfamilymustalsocomplywithfederalregulationsandother
HUDpublicationsanddirectives.  Fortheprogramtoworkandbesuccessful, allparties
involved – HUD, thePHA, andthetenant – playanimportantrole.   
Thechartonthefollowingpageillustrateskeyaspectsoftheserelationships.  
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ThePublicHousingRelationships
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WhatdoesHUDdo?  
FederallawisthesourceofHUDresponsibilities.  HUDhasthefollowingmajor
responsibilities:  

Developregulations, requirements, handbooks, noticesandotherguidancetoimplement
housinglegislationpassedbyCongress

AllocateoperatingsubsidiestoPHAs

AllocatecapitalfundingtoPHAs

ProvidetechnicalassistancetoPHAsoninterpretingandapplyingprogramrequirements

MonitorPHAcompliancewithprogramrequirementsandPHAperformanceinprogram
administration.  

WhatdoesthePHAdo?  
ThePHA’sresponsibilitiesoriginateinfederalregulationsandtheACC.  ThePHAownsand
managespublichousingdevelopments, administerstheprogramundercontractwithHUDand
hasthefollowingmajorresponsibilities:  

Ensurecompliancewithallnon-discrimination, equalopportunity, andfairhousinglaws, and
ensurethattheprogramisaccessibletopersonswithdisabilities

Establishlocalpoliciesandproceduresforoperatingtheprogram

Acceptapplicationsfrominterestedapplicantfamiliesanddeterminewhethertheyare
incomeeligiblefortheprogram

Maintainwaitinglistandselectfamiliesforadmission

Screenapplicantfamiliesforsuitabilityasrenters

Maintainhousingunitsbymakinganynecessaryrepairsinatimelymanner

Makeunitofferstofamilies (minimizevacancieswithoutovercrowding)  

Maintainpropertiestothestandardofdecent, safe, sanitary, andingoodrepair (including
assuringcompliancewithuniformphysicalconditionsstandards)  

MakesurethePHAhasadequatefinancialresourcestomaintainitshousingstock

PerformregularreexaminationsoffamilyincomeandcompositioninaccordancewithHUD
requirements

Collectrentduefromtheassistedfamilyandcomplywithandenforceprovisionsofthelease

Ensurethatfamiliescomplywithprogramrules

Providefamilieswithpromptandprofessionalservice

Complywith HUDregulationsandrequirements, theAnnualContributionsContract, HUD- 
approvedapplicationsforfunding, thePHA’sACOP, andotherapplicablefederal, stateand
locallaws.  
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Whatdoesthetenantdo? 
Thetenant’sresponsibilitiesarearticulatedinthepublichousinglease. Thetenanthasthe
followingbroadresponsibilities:  

ComplywiththetermsoftheleaseandPHAhouserules, asapplicable

ProvidethePHAwithcompleteandaccurateinformation, determinedbythePHAtobe
necessaryforadministrationoftheprogram

CooperateinattendingallappointmentsscheduledbythePHA

AllowthePHAtoinspecttheunitatreasonabletimesandafterreasonablenotice

Takeresponsibilityforcareofthehousingunit, includinganyviolationsofuniformphysical
conditionstandardscausedbythefamily

Notengageindrug-relatedorviolentcriminalactivity

NotifythePHAbeforemovingorterminationofthelease

Usetheassistedunitonlyforresidenceandasthesoleresidenceofthefamily. Notsubletthe
unitorassignthelease

PromptlynotifythePHAofanychangesinfamilycomposition

Notcommitfraud, bribery, oranyothercorruptorcriminalactinconnectionwithany
housingprograms.  

TakecareofthehousingunitandreportmaintenanceproblemstothePHApromptly
Ifallpartiesfulfilltheirobligationsinaprofessionalandtimelymanner, theprogram
responsibilitieswillbefulfilledinaneffectivemanner.  

ACOP06/2017Page1-8



1-II.D. APPLICABLEREGULATIONS
Applicableregulationsinclude:  

24CFRPart5: GeneralProgramRequirements

24CFRPart8: Nondiscrimination

24CFRPart35:  LeadBasedPaint

24CFRPart902: PublicHousingAssessmentSystem

24CFRPart903: PublicHousingAgencyPlans

24CFRPart945: DesignatedHousing

24CFRPart960: AdmissionandOccupancyPolicies

24CFRPart965: PHA-OwnedorLeasedProjects – GeneralProvisions

24CFRPart966: LeaseandGrievanceProcedures
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PARTIII: THEADMISSIONSANDCONTINUEDOCCUPANCYPOLICIES

1-III.A. OVERVIEWANDPURPOSEOFTHEPOLICY

TheACOPisthePHA’swrittenstatementofpoliciesusedtocarryoutthehousingprogramin
accordancewithfederallawandregulations, andHUDrequirements.  TheACOPisrequiredby
HUDanditmustbeavailableforpublicreview \[CFR24Part903\].  TheACOPalsocontains
policiesthatsupporttheobjectivescontainedinthePHA’sAgencyPlan.   

AllissuesrelatedtopublichousingnotaddressedinthisACOParegovernedbyfederal
regulations, HUDhandbooksandguidebooks, noticesandapplicablestateandlocallaws. The
policiesinthisACOPhavebeendesignedtoensurecompliancewiththeconsolidatedACCand
allHUD-approvedapplicationsforprogramfunding. ThePHAisresponsibleforcomplyingwith
allchangesinHUDregulationspertainingtopublichousing. Ifsuchchangesconflictwiththis
plan, HUDregulationswillhaveprecedence.  

1-III.B. CONTENTSOFTHEPOLICY
Unlikethehousingchoicevoucherprogram, HUDregulationsforpublichousingdonotcontain
alistofwhatmustbeincludedintheACOP.  However, individualregulationscontain
requirementsofinclusioninthePHA’swrittenpolicy.  Ataminimum, theACOPplanshould
coverPHApoliciesonthesesubjects:  

Theorganizationofthewaitinglistandhowfamiliesareselectedandofferedavailableunits,  
includinganyPHAadmissionpreferences, proceduresforremovingapplicantnamesfrom
thewaitinglist, andproceduresforclosingandreopeningthePHAwaitinglist (Chapters4
and5)  

Transferpoliciesandthecircumstancesunderwhichatransferwouldtakeprecedenceover
anadmission (Chapter12)  

Standardsfordeterminingeligibility, suitabilityfortenancy, andthesizeandtypeoftheunit
needed (Chapters3and5)  

Proceduresforverifyingtheinformationthefamilyhasprovided (Chapter7)  

Themethodforachievingdeconcentrationofpovertyandincome-mixingofpublichousing
developments (Chapter4)  

Grievanceprocedures (Chapter14)  

PoliciesconcerningpaymentbyafamilytothePHAofamountsthefamilyowesthePHA
Chapter15and16)  

Interimredeterminationsoffamilyincomeandcomposition (Chapter9)  

Policiesregardingcommunityservicerequirements; (Chapter11)  

Policesandrulesaboutsafetyandownershipofpetsinpublichousing (Chapter10).  
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NewApproachtoPolicyDevelopment
HUDhasdevelopedanapproachtomonitoringPHAsthatemphasizestheimportanceof
consistencyinoperationanddecision-making. TheACOPsupportsthatgoalbyclearlysetting
forththePHA’soperatingpolicies.  

AprimaryfocusofHUD’sRentalIntegrityMonitoring (RIM) programhasbeenconsistency in
howPHAsconducttheirbusinessandinhowHUDmonitorsPHAactivities. Referringtoand
followingtheACOPisessentialtomaintainingconsistencyinapplyingPHApolicy.   
HUDmakesadistinctionbetweenmandatorypoliciesandnon-mandatorypolicies:  

Mandatorypolicies: thosedrivenbylegislation, regulations, currenthandbooks, currentPIH
notices, andlegalopinionsfromtheOfficeofGeneralCounsel

Optional, non-bindingguidance: includesguidebooks, FAQ’s, PIHnoticesthathaveexpired
andrecommendationsfromindividualHUDstaff.   

HUDexpectsPHAstodeveloppoliciesandproceduresthatareconsistentwithmandatory
policiesandtomakecleartheoptionalpoliciesthePHAhasadopted. TheACOPiscomprisedof
mandatorypoliciesandoptionalPHApolicy.  HUD’snewdirectionemphasizestheneedfora
clearlywrittenandcomprehensiveACOPtoguidestaffintheclearandconsistentapplicationof
policy.  

HUDsuggestions, recommendations, writtenissuances, andguidanceareconsistentwith
mandatoryfederalpolicy. Therefore, usingHUDguidanceinthepreparationofPHApolicy,  
eventhoughitisnotmandatory, providesaPHAwitha “safeharbor.” IfaPHAadoptsitsown
optionalpolicy, itmustmakeitsowndeterminationthatsuchpolicyisconsistentwith
legislation, regulations, andothermandatoryrequirements. Theremaybeverygoodreasonsfor
adoptingapolicyorprocedurethatisdifferentthanthatsuggestedbyHUD, butPHAsshould
carefullythinkthroughthosedecisionsandbeabletoarticulatehowtheirpolicyisconsistent
withfederallaws, regulationsandmandatorypolicy.  

1-III.C. UPDATINGANDREVISINGTHEPOLICY
ThePHAwillrevisethisACOPasneededtocomplywithchangesinHUDregulations. The
originalpolicyandanychangesmustbeapprovedbytheboardofcommissionersofthePHA,  
thepertinentsectionsincludedintheAgencyPlan, andacopyprovidedtoHUD.  

PHAPolicy
ThePHAwillreviewandupdatetheACOPasneededtoreflectchangesinregulations,  
PHAoperations, orwhenneededtoensurestaffconsistencyinoperation.  
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Chapter2

FAIRHOUSINGANDEQUALOPPORTUNITY

INTRODUCTION
ThischapterexplainsthelawsandHUDregulationsrequiringPHAstoaffirmativelyfurthercivil
rightsandfairhousinginallfederally-assistedhousingprograms. Theletterandspiritofthese
lawsareimplementedthroughconsistentpolicyandprocedures. Theresponsibilitytofurther
nondiscriminationpertainstoallareasofthePHA’spublichousingoperations.   
ThischapterdescribesHUDregulationsandPHApoliciesrelatedtothesetopicsinthreeparts:  

PartI: Nondiscrimination. Thispartpresentsthebodyoflawsandregulationsgoverning
theresponsibilitiesofthePHAregardingnondiscrimination.  

PartII: PoliciesRelatedtoPersonswithDisabilities. Thispartdiscussestherulesand
policiesofthepublichousingprogramrelatedtoreasonableaccommodationforpersons
withdisabilities. TheserulesandpoliciesarebasedontheFairHousingAct (42.U.S.C.)  
andSection504oftheRehabilitationActof1973, andincorporateguidancefromthe
JointStatementofTheDepartmentofHousingandUrbanDevelopmentandthe
DepartmentofJustice (DOJ), issuedMay17, 2004.  

PartIII: ProhibitionofDiscriminationAgainstLimitedEnglishProficiencyPersons. This
partdetailstheobligationsofthePHAtoensuremeaningfulaccesstothepublichousing
programanditsactivitiesbypersonswithlimitedEnglishproficiency (LEP). Thispart
incorporatestheFinalGuidancetoFederalFinancialAssistanceRecipientsRegarding
TitleVIProhibitionagainstNationalOriginDiscriminationAffectingLimitedEnglish
ProficientPersonspublishedJanuary22, 2007, intheFederalRegister.  
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PARTI: NONDISCRIMINATION

2-I.A. OVERVIEW

FederallawsrequirePHAstotreatallapplicantsandtenantfamiliesequally, providingthesame
qualityofservice, regardlessoffamilycharacteristicsandbackground. Federallawprohibits
discriminationinhousingonthebasisofrace, color, religion, sex, nationalorigin, age, familial
status, anddisability. Inaddition, HUDregulationsprovideforadditionalprotectionsregarding
sexualorientation, genderidentity, andmaritalstatus. ThePHAwillcomplyfullywithall
federal, state, andlocalnondiscriminationlaws, andwithrulesandregulationsgoverningfair
housingandequalopportunityinhousingandemployment, including:  

TitleVIoftheCivilRightsActof1964

TitleVIIIoftheCivilRightsActof1968 (asamendedbytheCommunityDevelopmentAct
of1974andtheFairHousingAmendmentsActof1988)  

ExecutiveOrder11063

Section504oftheRehabilitationActof1973

TheAgeDiscriminationActof1975

TitleIIoftheAmericanswithDisabilitiesAct (totheextentthatitapplies, otherwiseSection
504andtheFairHousingAmendmentsgovern)  

TheEqualAccesstoHousinginHUDProgramsRegardlesstoSexualOrientationofGender
IdentityFinalRule, publishedintheFederalRegisterFebruary3, 2012andfurtherclarified
inNoticePIH2014-20

TheViolenceagainstWomenActof2013 (VAWA)  

Anyapplicablestatelawsorlocalordinancesandanylegislationprotectingindividualrights
oftenants, applicants, orstaffthatmaysubsequentlybeenacted

Whenmorethanonecivilrightslawappliestoasituation, thelawswillbereadandapplied
together.   

PHAPolicy
ThePHAwilladheretoallstateandlocalnondiscriminationlawsandordinances.  

2-I.B. NONDISCRIMINATION
Federalregulationsprohibitdiscriminationagainstcertainprotectedclassesandothergroupsof
people. Stateandlocalrequirements, aswellasPHApolicies, canprohibitdiscriminationagainst
additionalclassesofpeople.  

ThePHAshallnotdiscriminatebecauseofrace, color, sex, religion, familialstatus, age,  
disabilityornationalorigin (called “protectedclasses”).  

Familialstatusincludeschildrenundertheageof18livingwithparentsorlegalcustodians,  
pregnantwomen, andpeoplesecuringcustodyofchildrenundertheageof18.   

ThePHAwillnotdiscriminateonthebasisofmaritalstatus, genderidentity, orsexual
orientation \[FRNotice2/3/2012}.  
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PHAPolicy
ThePHAdoesnotidentifyanyadditionalprotectedclasses

ThePHAwillnotuseanyofthesefactorsto:  

Denytoanyfamilytheopportunitytoapplyforhousing, nordenytoanyqualifiedapplicant
theopportunitytoparticipateinthepublichousingprogram

Providehousingthatisdifferentfromthatprovidedtoothers

Subjectanyonetosegregationordisparatetreatment

Restrictanyone'saccesstoanybenefitenjoyedbyothersinconnectionwiththehousing
program

Treatapersondifferentlyindeterminingeligibilityorotherrequirementsforadmission

Steeranapplicantortenanttowardorawayfromaparticularareabasedonanyofthese
factors

Denyanyoneaccesstothesamelevelofservices

Denyanyonetheopportunitytoparticipateinaplanningoradvisorygroupthatisanintegral
partofthehousingprogram

Discriminateintheprovisionofresidentialrealestatetransactions

Discriminateagainstsomeonebecausetheyarerelatedtoorassociatedwithamemberofa
protectedclass

Publishorcausetobepublishedanadvertisementornoticeindicatingtheavailabilityof
housingthatprefersorexcludespersonswhoaremembersofaprotectedclass

ProvidingInformationtoFamilies

ThePHAmusttakestepstoensurethatfamiliesarefullyawareofallapplicablecivilrights
laws. Aspartofthepublichousingorientationprocess, thePHAwillprovideinformationto
publichousingapplicantfamiliesaboutcivilrightsrequirements.   
DiscriminationComplaints

Ifanapplicantortenantfamilybelievesthatanyfamilymemberhasbeendiscriminatedagainst
bythePHA, thefamilyshouldadvisethePHA. HUDrequiresthePHAtomakeevery
reasonableattempttodeterminewhethertheapplicant’sortenantfamily’sassertionshavemerit
andtakeanywarrantedcorrectiveaction.   

Inallcases, thePHAmayadvisethefamilytofileafairhousingcomplaintifthefamilyfeels
theyhavebeendiscriminatedagainstundertheFairHousingAct.  

Uponreceiptofahousingdiscriminationcomplaint, thePHAisrequiredto:  

Providewrittennoticeofthecomplainttothoseallegedandinformthecomplainantthatsuch
noticewasmade

Investigatetheallegationsandprovidethecomplainantandthoseallegedwithfindingsand
eitheraproposedcorrectiveactionoranexplanationofwhycorrectiveactionisnot
warranted
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Keeprecordsofallcomplaints, investigations, notices, andcorrectiveactions \[NoticePIH
2014-20\]  

PHAPolicy
Applicantsortenantfamilieswhobelievethattheyhavebeensubjecttounlawful
discriminationmaynotifythePHAinwriting.   
Within10businessdaysofreceivingthecomplaint, thePHAwillprovideawritten
noticetothoseallegedtohaveviolatedtherule. ThePHAwillalsosendawrittennotice
tothecomplainantinformingthemthatnoticewassenttothoseallegedtohaveviolated
therule, aswellasinformationonhowtocompleteandsubmitahousingdiscrimination
complaintformtoHUD'sOfficeofFairHousingandEqualOpportunity (FHEO).  

ThePHAwillattempttoremedydiscriminationcomplaintsmadeagainstthePHAand
willconductaninvestigationintoallallegationsofdiscrimination.   

Within10businessdaysfollowingtheconclusionofthePHA'sinvestigation, thePHA
willprovidethecomplainantandthoseallegedtohaveviolatedtherulewithfindingsand
eitheraproposedcorrectiveactionplanoranexplanationofwhycorrectiveactionisnot
warranted.  

ThePHAwillkeeparecordofallcomplaints, investigations, notices, andcorrective
actions. (SeeChapter16.).   
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PARTII: POLICIESRELATEDTOPERSONSWITHDISABILITIES

2-II.A. OVERVIEW

OnetypeofdisabilitydiscriminationprohibitedbytheFairHousingActistherefusaltomake
reasonableaccommodationinrules, policies, practices, orserviceswhensuchaccommodation
maybenecessarytoaffordapersonwithadisabilitytheequalopportunitytouseandenjoya
programordwellingundertheprogram.  

ThePHAmustensurethatpersonswithdisabilitieshavefullaccesstothePHA’sprogramsand
services. Thisresponsibilitybeginswiththefirstinquiryofaninterestedfamilyandcontinues
througheveryprogrammaticareaofthepublichousingprogram \[24CFR8\].  
ThePHAmustprovideanoticetoeachtenantthatthetenantmay, atanytimeduringthe
tenancy, requestreasonableaccommodationofahandicapofahouseholdmember, including
reasonableaccommodationsothatthetenantcanmeetleaserequirementsorotherrequirements
oftenancy \[24CFR966.7(b)\].  

PHAPolicy

ThePHAwillaskallapplicantsandresidentfamiliesiftheyrequireanytypeof
accommodations, inwriting, ontheintakeapplication, reexaminationdocuments, and
noticesofadverseactionbythePHA, byincludingthefollowinglanguage:  

Ifyouoranyoneinyourhouseholdisapersonwithdisabilities, andyourequire
accommodationinordertofullyutilizeourprograms, pleasecontactouroffice
forassistance”   

Aspecificpositionandphonenumberwillbeprovidedasthecontactpersonforrequests
foraccommodationforpersonswithdisabilities.  

2-II.B. DEFINITIONOFREASONABLEACCOMMODATION
A “reasonableaccommodation” isachange, exception, oradjustmenttoapolicy, practiceor
servicethatmaybenecessaryforapersonwithadisabilitytohaveanequalopportunitytouse
andenjoyadwelling, includingpublicandcommonusespaces. Sincepoliciesandservicesmay
haveadifferenteffectonpersonswithdisabilitiesthanonotherpersons, treatingpersonswith
disabilitiesexactlythesameasotherswillsometimesdenythemanequalopportunitytouseand
enjoyadwelling. \[JointStatementoftheDepartmentsofHUDandJustice: Reasonable
AccommodationsundertheFairHousingAct\]  

Federalregulationsstipulatethatrequestsforaccommodationswillbeconsideredreasonableif
theydonotcreatean "unduefinancialandadministrativeburden" forthePHA, orresultina
fundamentalalteration” inthenatureoftheprogramorserviceoffered. Afundamental

alterationisamodificationthatalterstheessentialnatureofaprovider’soperations.   

TypesofReasonableAccommodations
Whenitisreasonable (seedefinitionaboveandSection2-II.E), thePHAshallaccommodatethe
needsofapersonwithdisabilities. Examplesincludebutarenotlimitedto:  

Permittingapplicationsandreexaminationstobecompletedbymail

Providing “large-print” forms
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Conductinghomevisits

Permittingahigherutilityallowancefortheunitifapersonwithdisabilitiesrequirestheuse
ofspecializedequipmentrelatedtothedisability

Modifyingoralteringaunitorphysicalsystemifsuchamodificationoralterationis
necessarytoprovideequalaccesstoapersonwithadisability

Installingarampintoadwellingorbuilding

Installinggrabbarsinabathroom

Installingvisualfirealarmsforhearingimpairedpersons

AllowingaPHA-approvedlive-inaidetoresideintheunitifthatpersonisdeterminedtobe
essentialtothecareofapersonwithdisabilities, isnotobligatedforthesupportoftheperson
withdisabilities, andwouldnotbeotherwiselivingintheunit.   

Providingadesignatedhandicapped-accessibleparkingspace

Allowinganassistanceanimal

Permittinganauthorizeddesigneeoradvocatetoparticipateintheapplicationorcertification
processandanyothermeetingswithPHAstaff

DisplayingpostersandotherhousinginformationinlocationsthroughoutthePHA'sofficein
suchamannerastobeeasilyreadablefromawheelchair

2-II.C. REQUESTFORANACCOMMODATION
Ifanapplicantorparticipantindicatesthatanexception, change, oradjustmenttoarule, policy,  
practice, orserviceisneededbecauseofadisability, HUDrequiresthatthePHAtreatthe
informationasarequestforareasonableaccommodation, evenifnoformalrequestismade

JointStatementoftheDepartmentsofHUDandJustice: ReasonableAccommodationsunder
theFairHousingAct\].   

Thefamilymustexplainwhattypeofaccommodationisneededtoprovidethepersonwiththe
disabilityfullaccesstothePHA’sprogramsandservices.   

IftheneedfortheaccommodationisnotreadilyapparentorknowntothePHA, thefamilymust
explaintherelationshipbetweentherequestedaccommodationandthedisability.  

PHAPolicy
Theapplicantandtenantwithadisabilitymustfirstaskforaspecificaccommodationfor
theirdisabilitybeforethePHAwilldeviatefromstandardpolicies.  ThePHA’spolicies
andpracticeswillbedesignedtoprovideassurancesthatpersonswithdisabilitieswillbe
givenreasonableaccommodations, uponrequest, sotheymayhavefullandequalaccess
andutilizethehousingprogramandrelatedservices.  Thispolicyisintendedtoaffordor
toreachtehesamelevelofachievementasthosewhodonothavedisabilities.  ThePHA
willrequirethefamilytomakeitsrequestinwritingusingareasonableaccommodation
requestform. However, thePHAwillconsidertheaccommodationanytimethefamily
indicatesthatanaccommodationisneededwhetherornotaformalwrittenrequestis
submitted. WhennecessarythePHAwillassistthefamilyincompletingtherequest

Page2-6 ACOP 06/2017



form.  ThePHAwillreviewallwrittenrequestsforreasonableaccommodation (ifthe
participant/applicantisunabletocompletetherequestformPHAstaffwillcompletethe
formonbehalfoftheapplicant/participantwhenrequested).  

ReasonableAccommodationsasRelatedtoMarijuana (§5.403) (HUDGeneralCounsel
OpiniononMarijuana, 1/20/2011)  

Federalandstatenondiscriminationlawsdonotrequirehousingauthoritiesto
accommodaterequestsbycurrentorprospectiveresidentswithdisabilitiestousemedical
marijuana. ThePHAmaynotpermittheuseofmedicalmarijuanaasareasonable
accommodationbecausesuchaccommodationsarenotreasonableundertheFairHousing
Actandwouldconstituteafundamentalalterationinthenatureoftheoperationsofthe
program (HUDGeneralCounselOpiniononMedicalMarijuana, 1/20/2011, pgs1-2).  
Person(s) seekingareasonableaccommodationtoallowtheuseofmedicalmarijuanaare
not “individualswithadisability” underSection504ortheADAandthereforedonot
qualifyforareasonableaccommodationtoallowtheuseofmedicalmarijuana. (HUD
GeneralCounselOpiniononMedicalMarijuana, 1/20/2011, pg

2-II.D. VERIFICATIONOFDISABILITY

TheregulatorycivilrightsdefinitionforpersonswithdisabilitiesisprovidedinExhibit2-1atthe
endofthischapter.Thedefinitionofapersonwithadisabilityforthepurposeofobtaininga
reasonableaccommodationismuchbroaderthantheHUDdefinitionofdisabilitywhichisused
forwaitinglistpreferencesandincomeallowances.   

Beforeprovidinganaccommodation, thePHAmustdeterminethatthepersonmeetsthe
definitionofapersonwithadisability, andthattheaccommodationwillenhancethefamily’s
accesstothePHA’sprogramsandservices.   
Ifaperson’sdisabilityisobviousorotherwiseknowntothePHA, andiftheneedforthe
requestedaccommodationisalsoreadilyapparentorknown, nofurtherverificationwillbe
required \[JointStatementoftheDepartmentsofHUDandJustice: ReasonableAccommodations
undertheFairHousingAct\].  
Ifafamilyindicatesthatanaccommodationisrequiredforadisabilitythatisnotobviousor
otherwiseknowntothePHA, thePHAmustverifythatthepersonmeetsthedefinitionofa
personwithadisability, andthatthelimitationsimposedbythedisabilityrequiretherequested
accommodation.   
Whenverifyingadisability, thePHAwillfollowtheverificationpoliciesprovidedinChapter7.  
Allinformationrelatedtoaperson’sdisabilitywillbetreatedinaccordancewiththe
confidentialitypoliciesprovidedinChapter16 (ProgramAdministration). Inadditiontothe
generalrequirementsthatgovernallverificationefforts, thefollowingrequirementsapplywhen
verifyingadisability:   

Third-partyverificationmustbeobtainedfromanindividualidentifiedbythefamilywhois
competenttomakethedetermination. Adoctororothermedicalprofessional, apeersupport
group, anon-medicalserviceagency, orareliablethirdpartywhoisinapositiontoknow
abouttheindividual’sdisabilitymayprovideverificationofadisability \[JointStatementof
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theDepartmentsofHUDandJustice: ReasonableAccommodationsundertheFairHousing
Act\].   

ThePHAmustrequestonlyinformationthatisnecessarytoevaluatethedisability-related
needfortheaccommodation. ThePHAmaynotinquireaboutthenatureorextentofany
disability.   

Medicalrecordswillnotbeacceptedorretainedintheparticipantfile.   

IntheeventthatthePHAdoesreceiveconfidentialinformationaboutaperson’sspecific
diagnosis, treatment, orthenatureorseverityofthedisability, thePHAwilldisposeofit. In
placeoftheinformation, thePHAwillnoteinthefilethatthedisabilityandotherrequested
informationhavebeenverified, thedatetheverificationwasreceived, andthenameand
addressoftheknowledgeableprofessionalwhosenttheinformation \[NoticePIH2010-26\].   

2-II.E. APPROVAL/DENIALOFAREQUESTEDACCOMMODATION JointStatement
oftheDepartmentsofHUDandJustice: ReasonableAccommodationsundertheFairHousing
Act, NoticePIH2010-26\] 

ThePHAmustapprovearequestforanaccommodationifthefollowingthreeconditionsare
met.   

Therequestwasmadebyoronbehalfofapersonwithadisability.   

Thereisadisability-relatedneedfortheaccommodation.  

Therequestedaccommodationisreasonable, meaningitwouldnotimposeanundue
financialandadministrativeburdenonthePHA, orfundamentallyalterthenatureofthe
PHA’soperations.  

Requestsforaccommodationsmustbeassessedonacase-by-casebasis. Thedeterminationof
unduefinancialandadministrativeburdenmustbemadeonacase-by-casebasisinvolving
variousfactors, suchastheoverallsizeofthePHA’sprogramwithrespecttothenumberof
employees, typeoffacilitiesandsizeofbudget, typeofoperationincludingcompositionand
structureofworkforce, thenatureandcostoftherequestedaccommodation, andtheavailability
ofalternativeaccommodationsthatwouldeffectivelymeetthefamily’sdisability-relatedneeds.   

Beforemakingadeterminationwhethertoapprovetherequest, thePHAmayenterinto
discussionandnegotiationwiththefamily, requestmoreinformationfromthefamily, ormay
requirethefamilytosignaconsentformsothatthePHAmayverifytheneedfortherequested
accommodation.  

PHAPolicy
Afterarequestforanaccommodationispresented, thePHAwillrespond, inwriting,  
within10businessdays.   
IfthePHAdeniesarequestforanaccommodationbecausethereisnorelationship, or
nexus, foundbetweenthedisabilityandtherequestedaccommodation, thenoticewill
informthefamilyoftherighttoappealthePHA’sdecisionthroughaninformalhearing
ifapplicable) orthegrievanceprocess (seeChapter14).  
IfthePHAdeniesarequestforanaccommodationbecauseitisnotreasonable (itwould
imposeanunduefinancialandadministrativeburdenorfundamentallyalterthenatureof
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thePHA’soperations), thePHAwilldiscusswiththefamilywhetheranalternative
accommodationcouldeffectivelyaddressthefamily’sdisability-relatedneedswithouta
fundamentalalterationtothepublichousingprogramandwithoutimposinganundue
financialandadministrativeburden.  

IfthePHAbelievesthatthefamilyhasfailedtoidentifyareasonablealternative
accommodationafterinteractivediscussionandnegotiation, thePHAwillnotifythe
family, inwriting, ofitsdeterminationwithin10businessdaysfromthedateofthemost
recentdiscussionorcommunicationwiththefamily.  Thenoticewillinformthefamilyof
therighttoappealthePHA’sdecisionthroughaninformalhearing (ifapplicable) orthe
grievanceprocess (seeChapter14).   

2-II.F. PROGRAMACCESSIBILITYFORPERSONSWITHHEARINGORVISION
IMPAIRMENTS

HUDregulationsrequirethePHAtotakereasonablestepstoensurethatpersonswithdisabilities
relatedtohearingandvisionhavereasonableaccesstothePHA'sprogramsandservices \[24
CFR8.6\].   
Attheinitialpointofcontactwitheachapplicant, thePHAshallinformallapplicantsof
alternativeformsofcommunicationthatcanbeusedotherthanplainlanguagepaperwork.   

PHAPolicy

Tomeettheneedsofpersonswithhearingimpairments, TTD/TTY (texttelephone
display / teletype) communicationwillbeavailable. 

Tomeettheneedsofpersonswithvisionimpairments, large-printandaudioversionsof
keyprogramdocumentswillbemadeavailableuponrequest. Whenvisualaidsareused
inpublicmeetingsorpresentations, orinmeetingswithPHAstaff, one-on-oneassistance
willbeprovideduponrequest.  

Additionalexamplesofalternativeformsofcommunicationaresignlanguage
interpretation; havingmaterialexplainedorallybystaff; orhavingathirdparty
representative (afriend, relativeoradvocate, namedbytheapplicant) toreceive, interpret
andexplainhousingmaterialsandbepresentatallmeetings.  

2-II.G. PHYSICALACCESSIBILITY
ThePHAmustcomplywithavarietyofregulationspertainingtophysicalaccessibility,  
includingthefollowing. 

NoticePIH2010-26

Section504oftheRehabilitationActof1973

TheAmericanswithDisabilitiesActof1990

TheArchitecturalBarriersActof1968

TheFairHousingActof1988
ThePHA’spoliciesconcerningphysicalaccessibilitymustbereadilyavailabletoapplicantsand
residentfamilies. Theycanbefoundinthreekeydocuments.  
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Thispolicy, theAdmissionsandContinuedOccupancyPolicy, describesthekeypoliciesthat
governthePHA’sresponsibilitieswithregardtophysicalaccessibility.   

NoticePIH2010-26summarizesinformationaboutpertinentlawsandimplementing
regulationsrelatedtonondiscriminationandaccessibilityinfederally-fundedhousing
programs.  

ThePHAPlanprovidesinformationaboutself-evaluation, needsassessment, andtransition
plans.   

Thedesign, construction, oralterationofPHAfacilitiesmustconformtotheUniformFederal
AccessibilityStandards (UFAS). NoticePIH2010-26containsspecificinformationon
calculatingthepercentagesofunitsformeetingUFASrequirements.  

Newly-constructedfacilitiesmustbedesignedtobereadilyaccessibletoandusablebypersons
withdisabilities. Alterationstoexistingfacilitiesmustbeaccessibletothemaximumextent
feasible, definedasnotimposinganunduefinancialandadministrativeburdenontheoperations
ofthepublichousingprogram.   

2-II.H. DENIALORTERMINATIONOFASSISTANCE
APHA’sdecisiontodenyorterminatetheassistanceofafamilythatincludesapersonwith
disabilitiesissubjecttoconsiderationofreasonableaccommodation \[24CFR966.7\].  
Whenapplicantswithdisabilitiesaredeniedassistance, thenoticeofdenialmustinformthem
oftheirrighttorequestaninformalhearing \[24CFR960.208(a)\].   
Whenafamily’sleaseisterminated, thenoticeofterminationmustinformthefamilyof
theirrighttorequestahearinginaccordancewiththePHA’sgrievanceprocess

24CFR966.4(l)(3)(ii)\].   

Whenreviewingreasonableaccommodationrequests, thePHAmustconsiderwhether
reasonableaccommodationwillallowthefamilytoovercometheproblemthatledtothePHA’s
decisiontodenyorterminateassistance. Ifareasonableaccommodationwillallowthefamilyto
meettherequirements, thePHAmustmaketheaccommodation \[24CFR966.7\].   

Inaddition, thePHAmustprovidereasonableaccommodationforpersonswithdisabilitiesto
participateinthehearingprocess \[24CFR966.56(h)\].   
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PARTIII: IMPROVINGACCESSTOSERVICESFORPERSONSWITH
LIMITEDENGLISHPROFICIENCY (LEP)  

2-III.A. OVERVIEW
LanguageforLimitedEnglishProficiencyPersons (LEP) canbeabarriertoaccessingimportant
benefitsorservices, understandingandexercisingimportantrights, complyingwithapplicable
responsibilities, orunderstandingotherinformationprovidedbythepublichousingprogram. In
certaincircumstances, failuretoensurethatLEPpersonscaneffectivelyparticipateinorbenefit
fromfederally-assistedprogramsandactivitiesmayviolatetheprohibitionunderTitleVIagainst
discriminationonthebasisofnationalorigin. ThispartincorporatestheFinalGuidanceto
FederalAssistanceRecipientsRegardingTitleVIProhibitionagainstNationalOrigin
DiscriminationAffectingLimitedEnglishProficientPersons, publishedJanuary22, 2007, inthe
FederalRegister.  

ThePHAwilltakeaffirmativestepstocommunicatewithpeoplewhoneedservicesor
informationinalanguageotherthanEnglish. ThesepersonswillbereferredtoasPersonswith
LimitedEnglishProficiency (LEP).  
LEPpersonsaredefinedaspersonswhodonotspeakEnglishastheirprimarylanguageandwho
havealimitedabilitytoread, write, speakorunderstandEnglish. Forthepurposesofthis
AdmissionsandContinuedOccupancyPolicy, LEPpersonsarepublichousingapplicantsand
residentfamilies, andparentsandfamilymembersofapplicantsandresidentfamilies.  

InordertodeterminethelevelofaccessneededbyLEPpersons, thePHAwillbalancethe
followingfourfactors: (1) thenumberorproportionofLEPpersonseligibletobeservedor
likelytobeencounteredbythepublichousingprogram; (2) thefrequencywithwhichLEP
personscomeintocontactwiththeprogram; (3) thenatureandimportanceoftheprogram,  
activity, orserviceprovidedbytheprogramtopeople’slives; and (4) theresourcesavailableto
thePHAandcosts. BalancingthesefourfactorswillensuremeaningfulaccessbyLEPpersons
tocriticalserviceswhilenotimposingundueburdensonthePHA.  

2-III.B. ORALINTERPRETATION
ThePHAwilloffercompetent interpretationservices, uponrequest, freeofchargetotheLEP
person.  

PHAPolicy

ThePHAwillutilizealanguagelinefortelephoneinterpreterservices. WhereLEP
personsdesire, theywillbepermittedtouse, attheirownexpense, aninterpreteroftheir
ownchoosing, inplaceoforasasupplementtothefreelanguageservicesofferedbythe
PHA. Theinterpretermaybeafamilymemberorfriend.  

ThePHAwillanalyzethevariouskindsofcontactsithaswiththepublic, toassess
languageneedsanddecidewhatreasonablestepsshouldbetaken. “Reasonablesteps”  
maynotbereasonablewherethecostsimposedsubstantiallyexceedthebenefits.  
Wherefeasibleandpossible, accordingtoitslanguageassistanceplan (LAP), thePHA
willtrainandhirebilingualstafftobeavailabletoactasinterpretersandtranslators, will
poolresourceswithotherPHAs, andwillstandardizedocuments.  
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2-III.C. WRITTENTRANSLATION
Translationisthereplacementofawrittentextfromonelanguageintoanequivalentwrittentext
inanotherlanguage.   

PHAPolicy

Inordertocomplywithwritten-translationobligations, thePHAwilltakethefollowing
steps:  

ThePHAwillprovidewrittentranslationsofvitaldocumentsforeacheligible
LEPlanguagegroupthatconstitutes5percentor1,000persons, whicheverisless,  
ofthepopulationofpersonseligibletobeservedorlikelytobeaffectedor
encountered. Translationofotherdocuments, ifneeded, canbeprovidedorally; or

Iftherearefewerthan50personsinalanguagegroupthatreachesthe5percent
trigger, thePHAmaynottranslatevitalwrittenmaterials, butwillprovidewritten
noticeintheprimarylanguageoftheLEPlanguagegroupoftherighttoreceive
competentoralinterpretationofthosewrittenmaterials, freeofcost.  

2-III.D. IMPLEMENTATIONPLAN
Aftercompletingthefour-factoranalysisanddecidingwhatlanguageassistanceservicesare
appropriate, thePHAshalldeterminewhetheritisnecessarytodevelopawrittenimplementation
plantoaddresstheidentifiedneedsoftheLEPpopulationsitserves.  

IfthePHAdeterminesthatitisnotnecessarytodevelopawrittenimplementationplan, the
absenceofawrittenplandoesnotobviatetheunderlyingobligationtoensuremeaningfulaccess
byLEPpersonstothePHA’spublichousingprogramandservices.  

PHAPolicy

IfitisdeterminedthatthePHAservesveryfewLEPpersons, andthePHAhasvery
limitedresources, thePHAwillnotdevelopawrittenLEPplan, butwillconsider
alternativewaystoarticulateinareasonablemanneraplanforprovidingmeaningful
access. EntitieshavingsignificantcontactwithLEPpersons, suchasschools, grassroots
andfaith-basedorganizations, communitygroups, andgroupsworkingwithnew
immigrantswillbecontactedforinputintotheprocess.  

IfthePHAdeterminesitisappropriatetodevelopawrittenLEPplan, thefollowingfive
stepswillbetaken: (1) IdentifyingLEPindividualswhoneedlanguageassistance; (2)  
identifyinglanguageassistancemeasures; (3) trainingstaff; (4) providingnoticetoLEP
persons; and (5) monitoringandupdatingtheLEPplan.  

2 – III.E. POSTINGOFREQUIREDINFORMATION

ThePHAwillmaintainpostednoticesinaconspicuousareaofeachManagementOfficelobby
thatspecifywherethefollowingdocumentsarelocated:  

StatementofpoliciesandproceduresgoverningACOPoranoticeofwherethepolicyis
available
AnoticeofwherethePHA5-yearPlanandPHAAnnualPlansareavailable
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Informationonapplicationprocess
DirectoryofthePHA’shousingsitesincludingnames, addressofoffices, andoffice
hoursateachfacility
Incomelimitsforadmission
Currentscheduleofroutinemaintenancecharges
Acopyofthelease
ThePHA’sGrievanceProcedures
AFairHousingPoster
AnEqualOpportunityinEmploymentPoster
Currentresidentnotices
Requiredpublicnotices

SitedevelopmentswithCommunityRoomsandnositeofficewillmaintainabulletinboardina
conspicuousplacethatwillcontain:  

Residentselectionpolicies \[24CFR960.202and960.203\]  
Informationonapplicationprocess
Incomelimitsforadmission
Currentscheduleofmaintenancecharges
Copyoflease
PHA’sGrievanceProcedures
FairHousingPoster
EqualOpportunityinEmploymentPoster
Currentresidentnotices
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EXHIBIT2-1: DEFINITIONOFAPERSONWITHADISABILITYUNDERFEDERAL
CIVILRIGHTSLAWS \[24CFRParts8.3and100.201\]  

Apersonwithadisability, asdefinedunderfederalcivilrightslaws, isanypersonwho:  

Hasaphysicalormentalimpairmentthatsubstantiallylimitsoneormoreofthemajorlife
activitiesofanindividual, or

Hasarecordofsuchimpairment, or

Isregardedashavingsuchimpairment
Thephrase “physicalormentalimpairment” includes:  

Anyphysiologicaldisorderorcondition, cosmeticordisfigurement, oranatomicalloss
affectingoneormoreofthefollowingbodysystems: neurological; musculoskeletal; special
senseorgans; respiratory, includingspeechorgans; cardiovascular; reproductive; digestive;  
genito-urinary; hemicandlymphatic; skin; andendocrine; or

Anymentalorpsychologicaldisorder, suchasmentalretardation, organicbrainsyndrome,  
emotionalormentalillness, andspecificlearningdisabilities. Theterm “physicalormental
impairment” includes, butisnotlimitedto: suchdiseasesandconditionsasorthopedic,  
visual, speechandhearingimpairments, cerebralpalsy, autism, epilepsy, muscular
dystrophy, multiplesclerosis, cancer, heartdisease, diabetes, mentalretardation, emotional
illness, drugaddictionandalcoholism.  

Majorlifeactivities” includes, butisnotlimitedto, caringforoneself, performingmanualtasks,  
walking, seeing, hearing, breathing, learning, and/orworking.  
Hasarecordofsuchimpairment” meanshasahistoryof, orhasbeenmisclassifiedashaving, a

mentalorphysicalimpairmentthatsubstantiallylimitsoneormoremajorliveactivities.  
Isregardedashavinganimpairment” isdefinedashavingaphysicalormentalimpairmentthat

doesnotsubstantiallylimitoneormoremajorlifeactivitiesbutistreatedbyapublicentity (such
asthePHA) asconstitutingsuchalimitation; hasnoneoftheimpairmentsdefinedinthissection
butistreatedbyapublicentityashavingsuchanimpairment; orhasaphysicalormental
impairmentthatsubstantiallylimitsoneormoremajorlifeactivities, onlyasaresultofthe
attitudesofotherstowardthatimpairment.  
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Thedefinitionofapersonwithdisabilitiesdoesnotinclude:  

Currentillegaldrugusers

Peoplewhosealcoholuseinterfereswiththerightsofothers

Personswhoobjectivelyposeadirectthreatorsubstantialriskofharmtoothersthatcannot
becontrolledwithareasonableaccommodationunderthepublichousingprogram

Theabovedefinitionofdisabilitydetermineswhetheranapplicantorparticipantisentitledto
anyoftheprotectionsoffederaldisabilitycivilrightslaws. Thus, apersonwhodoesnotmeet
thisdefinitionofdisabilityisnotentitledtoareasonableaccommodationunderfederalcivil
rightsandfairhousinglawsandregulations.   
TheHUDdefinitionofapersonwithadisabilityismuchnarrowerthanthecivilrightsdefinition
ofdisability. TheHUDdefinitionofapersonwithadisabilityisusedforpurposesofreceiving
thedisabledfamilypreference, the $400elderly/disabledhouseholddeduction, theallowancefor
medicalexpenses, ortheallowancefordisabilityassistanceexpenses.   
Thedefinitionofapersonwithadisabilityforpurposesofgrantingareasonableaccommodation
requestismuchbroaderthantheHUDdefinitionofdisability. Manypeoplewillnotqualifyasa
disabledpersonunderthepublichousingprogram, yetanaccommodationisneededtoprovide
equalopportunity.  
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Chapter3

ELIGIBILITY

INTRODUCTION
ThePHAisresponsibleforensuringthateveryindividualandfamilyadmittedtothepublic
housingprogrammeetsallprogrameligibilityrequirements. Thisincludesanyindividual
approvedtojointhefamilyafterthefamilyhasbeenadmittedtotheprogram. Thefamilymust
provideanyinformationneededbythePHAtoconfirmeligibilityanddeterminethelevelofthe
family’sassistance.  

Tobeeligibleforthepublichousingprogram:  

Theapplicantfamilymust:  

QualifyasafamilyasdefinedbyHUDandthePHA.  

HasanAnnualIncomeatthetimeofadmissionthatdoesnotexceedthelow-income
limitforoccupancyestablishedbyHUDandpostedseparatelyinthePHAoffices.  

AtleastonememberoftheapplicantfamilymustbeeitheraU.S. Citizenorhaveeligible
immigrationstatusbeforethePHAmayprovidefinancialassistance.    

Providesocialsecuritynumberinformationforhouseholdmembersasrequired.  

ConsenttothePHA’scollectionanduseoffamilyinformationasprovidedforinPHA- 
providedconsentforms.  

ThePHAmustdeterminethatthecurrentorpastbehaviorofhouseholdmembersdoesnot
includeactivitiesthatareprohibitedbyHUDorthePHA.   

Thischaptercontainsthreeparts:  

PartI: DefinitionsofFamilyandHouseholdMembers. ThispartcontainsHUDandPHA
definitionsoffamilyandhouseholdmembersandexplainsinitialandongoingeligibility
issuesrelatedtothesemembers.  
PartII: BasicEligibilityCriteria. Thispartdiscussesincomeeligibility, andrules
regardingcitizenship, socialsecuritynumbers, andfamilyconsent.  
PartIII: DenialofAdmission. Thispartcoversfactorsrelatedtoanapplicant’spastor
currentconduct (e.g. criminalactivity) thatcancausethePHAtodenyadmission.  
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PARTI:DEFINITIONSOFFAMILYANDHOUSEHOLDMEMBERS

3-I.A. OVERVIEW

Someeligibilitycriteriaandprogramrulesvarydependinguponthecompositionofthefamily
requestingassistance. Inaddition, somerequirementsapplytothefamilyasawholeandothers
applytoindividualpersonswhowillliveinthepublichousingunit. Thispartprovides
informationthatisneededtocorrectlyidentifyfamilyandhouseholdmembers, andtoexplain
HUD'seligibilityrules.   

3-I.B. FAMILYANDHOUSEHOLD \[24CFR5.105(a)(2), 24CFR5.403, p. 13FRNotice
02/03/2012, andNoticePIH2014-20\] 
Thetermsfamily andhouseholdhavedifferentmeaningsinthepublichousingprogram.  

Family
Tobeeligibleforassistance, anapplicantmustqualifyasafamily.  FamilyasdefinedbyHUD
includes, butisnotlimitedtothefollowing, regardlessofactualorperceivedsexualorientation,  
genderidentity, ormaritalstatus:  

1. Asingleperson, whomaybeanelderlyperson, disabledperson, near-elderlyperson, or
anyothersingleperson; or

2. Agroupofpersonsresidingtogether. Suchgroupincludes, butisnotlimitedto:  
i)    Afamilywithorwithoutchildren (achildwhoistemporarilyawayfromthe

homebecauseofplacementinfostercareisconsideredamemberofthefamily);   
ii) Anelderlyfamily, anear-elderlyfamily;  

iii) Adisabledfamily;  
iv)  Adisplacedfamily;   

v) Andtheremainingmemberofatenantfamily.   
Inaddition, forcategorizingfamilyasdefinedabove, thetermsdisabledfamily, elderlyfamily
andnear-elderlyfamilyare \[24CFR5.403\]:  
Disabledfamilymeansafamilywhosehead (includingco-head), spouseorsolememberisa
personwithadisability.  
Elderlyfamilymeansafamilywhosehead (includingco-head, spouseorsolememberisaperson
whoisatleast62yearsofage.  
Nearelderlyfamilymeansafamilywhosehead (includingco-head), spouseorsolememberisa
personwhoisatleast50yearsofagebutbelowtheageof62; twoormorepersons, whoareat
least50yearsofagebutbelowtheageof62, livingtogether; oroneormorepersonswhoareat
least50yearsofagebutbelowtheageof62.  
ThePHAhasthediscretiontodetermineifanyothergroupofpersonsqualifiesasafamily.  

GenderIdentitymeansactualorperceivedgendercharacteristics.  
SexualOrientationmeanshomosexuality, heterosexuality, orbisexuality.  
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NoticePIH2014-20statesfamilyisapersonorgroupofpersons, asdeterminedbythePHA
consistentwith24CFR5.403, approvedtoresideinaunitwithassistanceundertheprogram.   

Forthedefinitionoffamilycomposition-Seedefinitionoffamilyasstatedaboveandin24CFR
5.403

PHAPolicy
Afamilyalsoincludestwoormoreindividualswhoarenotrelatedbyblood, marriage,  
adoption, orotheroperationoflawbutwhoeithercandemonstratethattheyhavelived
togetherpreviouslyorcertifythateachindividual’sincomeandotherresourceswillbe
availabletomeettheneedsofthefamily.    
Eachfamilymustidentifytheindividualstobeincludedinthefamilyatthetimeof
application, andmustnotifythePHAifthefamily’scompositionchanges.  

Household

Household isabroadertermthatincludesadditionalpeoplewho, withthePHA’spermission,  
liveinapublichousingunit, suchaslive-inaides, fosterchildren, andfosteradults.  

MultipleFamiliesintheSameHousehold
Whenapplicantfamiliesconsistoftwofamilieslivingtogether (suchasamotherandfatherand
adaughterwithherownhusbandorchildren), theywillbetreatedasafamilyunit.  

3-I.C. FAMILYBREAKUPANDREMAININGMEMBEROFTENANTFAMILY

FamilyBreakup
Exceptunderthefollowingconditions, thePHAhasdiscretiontodeterminewhichmembersof
anassistedfamilycontinuetoreceiveassistanceifthefamilybreaksup:  

Ifthefamilybreakupresultsfromanoccurrenceofdomesticviolence, datingviolence,  
sexualassault, orstalking, thePHAmustensurethatthevictimretainsassistance. (For
documentationrequirementsandpoliciesrelatedtodomesticviolence, datingviolence,  
sexualassault, andstalking, seesection16-VII.Dofthisplan.)  

Ifacourtdeterminesthedispositionofpropertybetweenmembersoftheassistedfamily, the
PHAisboundbythecourt’sdeterminationofwhichfamilymemberscontinuetoreceive
assistance.  

PHAPolicy
Whenafamilyonthewaitinglistbreaksupintotwootherwiseeligiblefamilies, onlyone
ofthenewfamiliesmayretaintheoriginalapplicationdate. Otherformerfamily
membersmaysubmitanewapplicationwithanewapplicationdateifthewaitinglistis
open.  
Ifafamilybreaksupintotwootherwiseeligiblefamilieswhilelivinginpublichousing,  
onlyoneofthenewfamilieswillretainoccupancyoftheunit.  
Ifacourtdeterminesthedispositionofpropertybetweenmembersoftheapplicantor
residentfamily, thePHAwillabidebythecourt'sdetermination.  
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Intheabsenceofajudicialdecisionoranagreementamongtheoriginalfamilymembers,  
thePHAwilldeterminewhichfamilywillretaintheirplacementonthewaitinglistor
continueinoccupancy. Inmakingitsdetermination, thePHAwilltakeintoconsideration
thefollowingfactors: (1) theinterestofanyminorchildren, includingcustody
arrangements; (2) theinterestofanyill, elderly, ordisabledfamilymembers; (3) the
interestofanyfamilymemberwhoisorhasbeenthevictimofdomesticviolence, dating
violence, sexualassault, orstalking, includingafamilymemberwhowasforcedtoleave
apublichousingunitasaresultofsuchactualorthreatenedabuse, andprovides
documentationinaccordancewithsection16-VII.DofthisACOP; (4) anypossiblerisks
tofamilymembersasaresultofcriminalactivity, and (5) therecommendationsofsocial
serviceprofessionals.  

RemainingMemberofaTenantFamily \[24CFR5.403\]  

TheHUDdefinitionoffamilyincludestheremainingmemberofatenantfamily, whichisa
memberofaresidentfamilywhoremainsintheunitwhenothermembersofthefamilyhaveleft
theunit \[PHOccGB, p. 26\]. Householdmemberssuchaslive-inaides, fosterchildren, and
fosteradultsdonotqualifyasremainingmembersofafamily.  

Ifdependentsaretheonly “remainingmembersofatenantfamily” andthereisnofamily
memberabletoassumetheresponsibilitiesoftheheadofhousehold, seeChapter6, Section6- 
I.B, forthepolicyon “CaretakersforaChild.”  
3-I.D. HEADOFHOUSEHOLD \[24CFR5.504(b)\]  

Headofhouseholdmeanstheadultmemberofthefamilywhoisconsideredtheheadfor
purposesofdeterminingincomeeligibilityandrent. Theheadofhouseholdisresponsiblefor
ensuringthatthefamilyfulfillsallofitsresponsibilitiesundertheprogram, aloneorin
conjunctionwithacoheadorspouse.  

PHAPolicy
Thefamilymaydesignateanyqualifiedfamilymemberastheheadofhousehold.  

Theheadofhouseholdmusthavethelegalcapacitytoenterintoaleaseunderstateand
locallaw. Aminorwhoisemancipatedunderstatelawmaybedesignatedasheadof
household.  

3-I.D. SPOUSE/PARTNER, COHEAD, ANDOTHERADULT

Afamilymayhaveonespouse, partnerorcohead. \[HUD-50058IB, p. 13\].  
Spouse/Partnermeansthemarriagepartneroftheheadofhouseholdorapersonwhoisa
boyfriend, girlfriend, significantother, orpartner.  

PHAPolicy

Amarriagepartnerincludesthepartnerina "commonlaw" marriageasdefinedinstate
law. Theterm “spouse” doesnotapplytofriends, roommates, orsignificantotherswho
arenotmarriagepartners. Aminorwhoisemancipatedunderstatelawmaybe
designatedasaspouse.  
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Acoheadisanindividualinthehouseholdwhoisequallyresponsiblewiththeheadof
householdforensuringthatthefamilyfulfillsallofitsresponsibilitiesundertheprogram, but
whoisnotaspouse. Afamilycanhaveonlyonecohead.  

PHAPolicy

Minorswhoareemancipatedunderstatelawmaybedesignatedasacohead.  
Otheradultmeansafamilymember, otherthanthehead, spouse, orcohead, whois18yearsof
ageorolder. Fosteradultsandlive-inaidesarenotconsideredotheradults \[HUD-50058IB,  
p. 14\].  

3-I.E. DEPENDENT \[24CFR5.603\]  
Adependentisafamilymemberwhoisunder18yearsofageorapersonofanyagewhoisa
personwithadisabilityorafull-timestudent, exceptthatthefollowingpersonscanneverbe
dependents: theheadofhousehold, spouse, cohead, fosterchildren/adultsandlive-inaides.  
Identifyingeachdependentinthefamilyisimportantbecauseeachdependentqualifiesthe
familyforadeductionfromannualincomeasdescribedinChapter6.  

JointCustodyofDependents
PHAPolicy

Dependentsthataresubjecttoajointcustodyarrangementwillbeconsideredamember
ofthefamily, iftheylivewiththeapplicantorresidentfamily51percentormoreof
thetime.  
Whenmorethanoneapplicantorassistedfamily (regardlessofprogram) areclaimingthe
samedependentsasfamilymembers, thefamilywithprimarycustodyatthetimeofthe
initialexaminationorreexaminationwillbeabletoclaimthedependents. Ifthereisa
disputeaboutwhichfamilyshouldclaimthem, thePHAwillmakethedetermination
basedonavailabledocumentssuchascourtorders, anIRSincometaxreturnshowing
whichfamilyhasclaimedthechildforincometaxpurposes, schoolrecords, orother
credibledocumentation.  

3-I.F. FULL-TIMESTUDENT \[24CFR5.603\]  
Afull-timestudent (FTS) isapersonwhoisattendingschoolorvocationaltrainingonafull-time
basis. Thetimecommitmentorsubjectloadthatisneededtodetermineifattendanceisfull-time
isdefinedbytheeducationalinstitution.  

IdentifyingeachFTSisimportantbecause (1) eachfamilymemberthatisanFTS, otherthanthe
head, spouse, orcohead, qualifiesthefamilyforadependentdeductionand (2) theincomeof
suchanFTSistreateddifferentlyfromtheincomeofotherfamilymembers.  
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3-I.G. ELDERLYANDNEAR-ELDERLYPERSONSANDELDERLYFAMILY  \[24
CFR5.100, 5.403, 945.105andFRNotice02/03/12}  

ElderlyPersons
Anelderlypersonisapersonwhoisatleast62yearsofage.  

Near-ElderlyPersons
Anear-elderlypersonisapersonwhois50-61yearsofage.  

ElderlyFamily
Anelderlyfamilyisoneinwhichthehead, spouse, cohead, orsolememberisanelderlyperson.  
Identifyingelderlyfamiliesisimportantbecausethesefamiliesqualifyfortheelderlyfamily
allowanceandthemedicalallowanceasdescribedinChapter6andmayqualifyforaparticular
typeofdevelopmentasnotedinChapter4.  

3-I.H. PERSONSWITHDISABILITIESANDDISABLEDFAMILY \[24CFR5.403,         
FRNotice02/03/2012\]  
PersonswithDisabilities

Underthepublichousingprogram, specialrulesapplytopersonswithdisabilitiesandtoany
familywhosehead, spouse, orcoheadisapersonwithdisabilities. Thetechnicaldefinitionsof
individualwithhandicapsandpersonswithdisabilitiesareprovidedinExhibit3-1attheendof
thischapter. Thesedefinitionsareusedforanumberofpurposesincludingensuringthatpersons
withdisabilitiesarenotdiscriminatedagainstbasedupondisability.  
AsdiscussedinChapter2, thePHAmustmakeallaspectsofthepublichousingprogram
accessibletopersonswithdisabilitiesandconsiderrequestsforreasonableaccommodations
whenaperson’sdisabilitylimitstheirfullaccesstotheunit, theprogram, orthePHA’sservices.  

DisabledFamily
Adisabledfamilyisoneinwhichthehead, spouse, orcoheadisapersonwithdisabilities.  
Identifyingdisabledfamiliesisimportantbecausethesefamiliesqualifyforthedisabledfamily
allowanceandthemedicalallowanceasdescribedinChapter6andmayqualifyforaparticular
typeofdevelopmentasnotedinChapter4.  
Eventhoughpersonswithdrugoralcoholdependenciesareconsideredpersonswithdisabilities
forthepurposeofnon-discrimination, thisdoesnotpreventthePHAfromdenyingadmissionor
takingactionundertheleaseforreasonsrelatedtoalcoholanddrugabuseinaccordancewiththe
policiesfoundinPartIIIofthischapterandinChapter13.  
3-I.I. GUESTS \[24CFR5.100\]  

Aguest isdefinedasapersontemporarilystayingintheunitwiththeconsentofatenantor
othermemberofthehouseholdwhohasexpressorimpliedauthoritytosoconsentonbehalfof
thetenant.  
Theleasemustprovidethatthetenanthastherighttoexclusiveuseandoccupancyoftheleased
unitbythemembersofthehouseholdauthorizedtoresideintheunitinaccordancewiththe
lease, includingreasonableaccommodationoftheirguests \[24CFR966.4(d)\]. Theheadof
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householdisresponsiblefortheconductofvisitorsandguests, insidetheunitaswellas
anywhereonornearPHApremises \[24CFR966.4(f)\].  

PHAPolicy
AresidentfamilymustnotifythePHAwhenovernightguestswillbestayingintheunit
formorethan3days. Aguestcanremainintheunitnolongerthan14consecutivedays
or14cumulativecalendardaysduringany12-monthperiod.  

Afamilymayrequestanexceptiontothispolicyforvalidreasons (e.g., careofarelative
recoveringfromamedicalprocedureexpectedtolast20consecutivedays). Anexception
willnotbemadeunlessthefamilycanidentifyandprovidedocumentationofthe
residencetowhichtheguestwillreturn.  

Childrenwhoaresubjecttoajointcustodyarrangementorforwhomafamilyhas
visitationprivileges, thatarenotincludedasafamilymemberbecausetheyliveoutside
ofthepublichousingunitmorethan50percentofthetime, arenotsubjecttothetime
limitationsofguestsasdescribedabove.  

Formerresidentswhohavebeenevictedarenotpermittedasovernightguests.  
Guestswhorepresentthepublichousingunitaddressastheirresidenceaddressor
addressofrecordforreceiptofbenefitsoranyotherpurposeswillbeconsidered
unauthorizedoccupants. Inaddition, guestswhoremainintheunitbeyondtheallowable
timelimitwillbeconsideredtobeunauthorizedoccupants, andtheirpresenceconstitutes
violationofthelease.  Ifapersonisobservedorreportedtobeusingthefacilitiesona
regularbasisfordailyneeds, i.e., eating, sleeping, etc. theheadofhouseholdwillbe
notifiedinwritingthatthisisaviolationofthedefinitionofguest.  

3-I.J. FOSTERCHILDRENANDFOSTERADULTS
Fosteradultsareusuallypersonswithdisabilities, unrelatedtothetenantfamily, whoareunable
tolivealone \[24CFR5.609(c)(2)\].  
Thetermfosterchild isnotspecificallydefinedbytheregulations.  

Fosterchildrenandfosteradultsthatarelivingwithanapplicantorresidentfamilyare
consideredhouseholdmembersbutnotfamilymembers. Theincomeoffosterchildren/adultsis
notcountedinfamilyannualincomeandfosterchildren/adultsdonotqualifyforadependent
deduction\[24CFR5.603andHUD-50058IB, pp. 13-14\].  

PHAPolicy
Afosterchildisachildthatisinthelegalguardianshiporcustodyofastate, county, or
privateadoptionorfostercareagency, yetiscaredforbyfosterparentsintheirown
homes, undersomekindofshort-termorlong-termfostercarearrangementwiththe
custodialagency.  

Childrenthataretemporarilyabsentfromthehomeasaresultofplacementinfostercareare
discussedinSection3-I.L.  
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3-I.K. ABSENTFAMILYMEMBERS
Individualsmaybetemporarilyorpermanentlyabsentfromtheunitforavarietyofreasons
includingeducationalactivities, placementinfostercare, employment, andillness.  
DefinitionsofTemporarilyandPermanentlyAbsent

PHAPolicy
Generallyanindividualwhoisorisexpectedtobeabsentfromthepublichousingunit
for60consecutivedaysorlessisconsideredtemporarilyabsentandcontinuestobe
consideredafamilymember. Generallyanindividualwhoisorisexpectedtobeabsent
fromthepublichousingunitformorethan60consecutivedaysisconsidered
permanentlyabsentandnolongerafamilymember. Exceptionstothisgeneralpolicyare
discussedbelow.  

AbsentStudents

PHAPolicy
Whensomeonewhohasbeenconsideredafamilymemberattendsschoolawayfrom
home, thepersonwillcontinuetobeconsideredafamilymemberunlessinformation
becomesavailabletothePHAindicatingthatthestudenthasestablishedaseparate
householdorthefamilydeclaresthatthestudenthasestablishedaseparatehousehold.   

AbsencesDuetoPlacementinFosterCare\[24CFR5.403\]  

Childrentemporarilyabsentfromthehomeasaresultofplacementinfostercareareconsidered
membersofthefamily.  

PHAPolicy
Ifachildhasbeenplacedinfostercare, thePHAwillverifywiththeappropriateagency
whetherandwhenthechildisexpectedtobereturnedtothehome. Unlesstheagency
confirmsthatthechildhasbeenpermanentlyremovedfromthehome, thechildwillbe
countedasafamilymember.  

AbsentHead, Spouse, orCohead

PHAPolicy
Anemployedhead, spouse, orcoheadabsentfromtheunitmorethan180consecutive
daysduetoemploymentwillcontinuetobeconsideredafamilymember.   

IndividualsConfinedforMedicalReasons

PHAPolicy
Anindividualconfinedtoanursinghomeorhospitalonapermanentbasisisnot
consideredafamilymember.  
Ifthereisaquestionaboutthestatusofafamilymember, thePHAwillrequest
verificationfromaresponsiblemedicalprofessionalandwillusethisdetermination. If
theresponsiblemedicalprofessionalcannotprovideadetermination, thepersongenerally
willbeconsideredtemporarilyabsent. Thefamilymaypresentevidencethatthefamily
memberisconfinedonapermanentbasisandrequestthatthepersonnotbeconsidereda
familymember.  
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ReturnofPermanentlyAbsentFamilyMembers
PHAPolicy

ThefamilymustrequestinwritingPHAapprovalforthereturnofanyadultfamily
membersthatthePHAhasdeterminedtobepermanentlyabsent. Theindividualis
subjecttotheeligibilityandscreeningrequirementsdiscussedinthischapter.  

3-I.L. LIVE-INAIDE

Live-inaidemeansapersonwhoresideswithoneormoreelderlypersons, ornear-elderly
persons, orpersonswithdisabilities, andwho: (1) isdeterminedtobeessentialtothecareand
well-beingofthepersons, (2) isnotobligatedforthesupportofthepersons, and (3) wouldnot
belivingintheunitexcepttoprovidethenecessarysupportiveservices \[24CFR5.403\].  

ThePHAmustapprovealive-inaideifneededasareasonableaccommodationinforaperson
withdisabilitiesaccordancewith24CFR8.Alive-inaideisconsideredahouseholdmember, but
notafamilymember.  Theincomeofthelive-inaideisnotcountedindeterminingtheannual
incomeofthefamily. \[24CFR5.609(c)(5)\]. Relativesmaybeapprovedaslive-inaidesifthey
meetallofthecriteriadefiningalive-inaide. However, arelativewhoservesasalive-inaideis
notconsideredafamilymemberandwouldnotbeconsideredaremainingmemberofatenant
family.  

PHAPolicy

Afamily’srequestforalive-inaideshouldbemadeinwriting, howevertherequestmay
bemadeorally. ThePHAwillverifytheneedforalive-inaidewithareliable,  
knowledgeableprofessionalprovidedbythefamily, suchasadoctor, socialworker, or
caseworker. Forcontinuedapproval, thefamilymustsubmitanew, writtenrequest— 
subjecttoPHAverification—ateachannualreexamination.   
Inaddition, thefamilyandlive-inaidewillberequiredtosubmitacertificationstating
thatthelive-inaideis (1) notobligatedforthesupportoftheperson(s) needingthecare,  
and (2) wouldnotbelivingintheunitexcepttoprovidethenecessarysupportive
services.  
ThePHAhasthediscretionnottoapproveaparticularpersonasalive-inaide, andmay
withdrawsuchapproval, if \[24CFR966.4(d)(3)(i)\]:  

Thepersoncommitsfraud, briberyoranyothercorruptorcriminalactin
connectionwithanyfederalhousingprogram;  
Thepersonhasahistoryofdrug-relatedcriminalactivityorviolentcriminal
activity; or
ThepersoncurrentlyowesrentorotheramountstothePHAortoanotherPHAin
connectionwithSection8orpublichousingassistanceunderthe1937Act.  

Within10businessdaysofreceivingarequestforalive-inaide, includingallrequired
documentationrelatedtotherequest, thePHAwillnotifythefamilyofitsdecisionin
writing.  
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PARTII: BASICELIGIBILITYCRITERIA

3-II.A. INCOMEELIGIBILITYANDTARGETING

IncomeLimits
HUDisrequiredbylawtoes7tablishincomelimitsthatdeterminetheincomeeligibilityof
applicantsforHUD’sassistedhousingprograms, includingthepublichousingprogram. The
incomelimitsarepublishedannuallyandarebasedonHUDestimatesofthemedianincomesfor
familiesofdifferentsizesinaparticularareaorcounty.   
TypesofLow-IncomeFamilies \[24CFR5.603(b)\]  

Low-incomefamily. Afamilywhoseannualincomedoesnotexceed80percentofthemedian
incomeforthearea, adjustedforfamilysize.   

Verylow-incomefamily. Afamilywhoseannualincomedoesnotexceed50percentofthe
medianincomeforthearea, adjustedforfamilysize.   

Extremelylow-incomefamily. Afamilywhoseannualincomedoesnotexceedthefederal
povertylevelor30percentofthemedianincomeforthearea, whicheverislarger.  

AreamedianincomeisdeterminedbyHUD, withadjustmentsforsmallerandlargerfamilies.  
HUDmayestablishincomeceilingshigherorlowerthan30, 50, or80percentofthemedian
incomeforanareaifHUDfindsthatsuchvariationsarenecessarybecauseofunusuallyhighor
lowfamilyincomes.  

UsingIncomeLimitsforEligibility \[24CFR960.201\]  
Incomelimitsareusedforeligibilityonlyatadmission. Eligibilityisestablishedbycomparinga
family'sannualincomewithHUD’spublishedincomelimits. Tobeincome-eligible, theannual
incomeofanapplicantmustbewithinthelow-incomelimit.  

UsingIncomeLimitsforTargeting \[24CFR960.202(b)\]  
Atleast40percentofthefamiliesadmittedfromthePHAwaitinglisttothepublichousing
programduringaPHAfiscalyearmustbeextremelylow-incomefamilies. Thisiscalledthe
basictargetingrequirement”.  

Ifadmissionsofextremelylow-incomefamiliestothePHA’shousingchoicevoucherprogram
duringaPHAfiscalyearexceedthe75percentminimumtargetingrequirementforthatprogram,  
suchexcessshallbecreditedagainstthePHA’spublichousingbasictargetingrequirementfor
thesamefiscalyear.  

Thefiscalyearcreditforhousingchoicevoucherprogramadmissionsthatexceedtheminimum
voucherprogramtargetingrequirementmustnotexceedthelowerof:  

TenpercentofpublichousingwaitinglistadmissionsduringthePHAfiscalyear

TenpercentofwaitinglistadmissiontothePHA’shousingchoicevoucherprogramduring
thePHAfiscalyear

Thenumberofqualifyinglow-incomefamilieswhocommenceoccupancyduringthefiscal
yearofpublichousingunitslocatedincensustractswithapovertyrateof30percentor
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more. Forthispurpose, qualifyinglow-incomefamilymeansalow-incomefamilyotherthan
anextremelylow-incomefamily.  

Fordiscussionofhowincometargetingisusedintenantselection, seeChapter4.  

3-II.B.CITIZENSHIPORELIGIBLEIMMIGRATIONSTATUS \[24CFR5, SubpartE\]  

HousingassistanceisavailableonlytoindividualswhoareU.S. citizens, U.S. nationals (herein
referredtoascitizensandnationals), ornoncitizensthathaveeligibleimmigrationstatus. At
leastonefamilymembermustbeacitizen, national, ornoncitizenwitheligibleimmigration
statusinorderforthefamilytoqualifyforanylevelofassistance.  

Allapplicantfamiliesmustbenotifiedoftherequirementtosubmitevidenceoftheircitizenship
statuswhentheyapply. Wherefeasible, andinaccordancewiththePHA’sLimitedEnglish
ProficiencyPlan, thenoticemustbeinalanguagethatisunderstoodbytheindividualifthe
individualisnotproficientinEnglish.  

Declaration \[24CFR5.508\] 
HUDrequireseachfamilymembertodeclarewhethertheindividualisacitizen, anational, oran
eligiblenoncitizen, exceptthosememberswhoelectnottocontendthattheyhaveeligible
immigrationstatus. Thosewhoelectnottocontendtheirstatusareconsideredtobeineligible
noncitizens. Forcitizens, nationalsandeligiblenoncitizensthedeclarationmustbesigned
personallybythehead, spouse, cohead, andanyotherfamilymember18orolder, andbya
parentorguardianforminors. Thefamilymustidentifyinwritinganyfamilymemberswhoelect
nottocontendtheirimmigrationstatus (seeIneligibleNoncitizensbelow). Nodeclarationis
requiredforlive-inaides, fosterchildren, orfosteradults.   
U.S. CitizensandNationals

Ingeneral, citizensandnationalsarerequiredtosubmitonlyasigneddeclarationthatclaims
theirstatus. However, HUDregulationspermitthePHAtorequestadditionaldocumentationof
theirstatus, suchasapassport.  

PHAPolicy

Familymemberswhodeclarecitizenshipornationalstatuswillberequiredtoprovide
additionaldocumentationsuchdocumentationmayincludebutisnotlimitedtobirth
certificates, naturalizationrecords, socialsecurityadministrationrecords.  

EligibleNoncitizens

Inadditiontoprovidingasigneddeclaration, thosedeclaringeligiblenoncitizenstatusmustsign
averificationconsentformandcooperatewithPHAeffortstoverifytheirimmigrationstatusas
describedinChapter7. Thedocumentationrequiredforestablishingeligiblenoncitizenstatus
variesdependinguponfactorssuchasthedatethepersonenteredtheU.S., theconditionsunder
whicheligibleimmigrationstatushasbeengranted, theperson’sage, andthedateonwhichthe
familybeganreceivingHUD-fundedassistance.  

LawfulresidentsoftheMarshallIslands, theFederatedStatesofMicronesia, andPalau, together
knownastheFreelyAssociatedStates, orFAS, areeligibleforhousingassistanceundersection
141oftheCompactsofFreeAssociationbetweentheU.S. GovernmentandtheGovernmentsof
theFAS \[PublicLaw106-504\].  
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IneligibleNoncitizens
Thosenoncitizenswhodonotwishtocontendtheirimmigrationstatusarerequiredtohavetheir
nameslistedonanoncontendingfamilymemberslisting, signedbythehead, spouse, orcohead
regardlessofcitizenshipstatus), indicatingtheirineligibleimmigrationstatus. ThePHAisnot

requiredtoverifyafamilymember’sineligiblestatusandisnotrequiredtoreportanindividual’s
unlawfulpresenceintheU.S. totheUnitedStatesCitizenshipandImmigrationServices
USCIS).  

Providinghousingassistancetononcitizenstudentsisprohibited \[24CFR5.522\]. This
prohibitionextendstothenoncitizenspouseofanoncitizenstudentaswellastominorchildren
whoaccompanyorfollowtojointhenoncitizenstudent. Suchprohibitiondoesnotextendtothe
citizenspouseofanoncitizenstudentortothechildrenofthecitizenspouseandnoncitizen
student. Suchafamilyiseligibleforproratedassistanceasamixedfamily.  

MixedFamilies
Afamilyiseligibleforadmissionaslongasatleastonememberisacitizen, national, oreligible
noncitizen. Familiesthatincludeeligibleandineligibleindividualsareconsideredmixed
families. Suchfamilieswillbegivennoticethattheirassistancewillbeprorated, andthatthey
mayrequestahearingiftheycontestthisdetermination. SeeChapter6foradiscussionofhow
rentsareprorated, andChapter14foradiscussionofgrievancehearingprocedures.   

IneligibleFamilies \[24CFR5.514(d), (e), and (f)\]  
APHAmayelecttoprovideassistancetoafamilybeforetheverificationoftheeligibilityofthe
individualoronefamilymember \[24CFR5.512(b)\]. Otherwise, noindividualorfamilymaybe
assistedpriortotheaffirmativeestablishmentbythePHAthattheindividualoratleastone
familymemberiseligible \[24CFR5.512(a)\].  

PHAPolicy

ThePHAwillnotprovideassistancetoafamilybeforetheverificationofatleastone
familymemberasacitizen, national, oreligiblenoncitizen.  

WhenaPHAdeterminesthatanapplicantfamilydoesnotincludeanycitizens, nationals,  
oreligiblenoncitizens, followingtheverificationprocess, thefamilywillbesenta
writtennoticewithin10businessdaysofthedetermination.  
Thenoticewillexplainthereasonsforthedenialofassistanceandwilladvisethefamily
ofitsrighttorequestanappealtotheUnitedStatesCitizenshipandImmigrationServices
USCIS), ortorequestagrievancehearingwiththePHA. Thegrievancehearingwiththe

PHAmayberequestedinlieuoftheUSCISappeal, orattheconclusionoftheUSCIS
appealprocess. Thenoticemustalsoinformtheapplicantfamilythatassistancemaynot
bedelayeduntiltheconclusionoftheUSCISappealprocess, butthatitmaybedelayed
pendingthecompletionofthegrievancehearingprocess.  

GrievancehearingproceduresarecontainedinChapter14.  
TimeFrameforDeterminationofCitizenshipStatus \[24CFR5.508(g)\] 

FornewoccupantsjoiningtheresidentfamilythePHAmustverifystatusatthefirstinterimor
regularreexaminationfollowingtheperson’soccupancy, whichevercomesfirst.  
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Ifanindividualqualifiesforatimeextensionforthesubmissionofrequireddocuments, thePHA
mustgrantsuchanextensionfornomorethan30days \[24CFR5.508(h)\].  

Eachfamilymemberisrequiredtosubmitevidenceofeligiblestatusonlyonetimeduring
continuousoccupancy.  

PHAPolicy
ThePHAwillverifythestatusofapplicantsatthetimeothereligibilityfactorsare
determined.  

3-II.C. SOCIALSECURITYNUMBERS \[24CFR5.216and5.218, NoticePIH2012-10\]  

Theapplicantandallmembersoftheapplicant’shouseholdmustdisclosethecompleteand
accuratesocialsecuritynumber (SSN) assignedtoeachhouseholdmember, andthe
documentationnecessarytoverifyeachSSN. Ifachildunderage6hasbeenaddedtoan
applicantfamilywithinthe6monthspriortoprogramadmission, anotherwiseeligiblefamily
maybeadmittedtotheprogramandmustdiscloseanddocumentthechild’sSSNwithin90days
ofadmission. AdetaileddiscussionofacceptabledocumentationisprovidedinChapter7.  
Note: Theserequirementsdonotapplytononcitizenswhodonotcontendeligibleimmigration
status.  

Inaddition, eachparticipantwhohasnotpreviouslydisclosedanSSN, haspreviouslydisclosed
anSSNthatHUDortheSSAdeterminedwasinvalid, orhasbeenissuedanewSSNmust
submittheircompleteandaccurateSSNandthedocumentationrequiredtoverifytheSSNatthe
timeofthenextinterimorannualreexaminationorrecertification. Participantsage62orolderas
ofJanuary31, 2010, whosedeterminationofeligibilitywasbegunbeforeJanuary31, 2010, are
exemptfromthisrequirementandremainexempteveniftheymovetoanewassistedunit.  

ThePHAmustdenyassistancetoanapplicantfamilyiftheydonotmeettheSSNdisclosureand
documentationrequirementscontainedin24CFR5.216.  
SSNDocumentation

AcceptableevidenceoftheSSNconsistsof:  

AnoriginalSSNcardissuedbySSA;  
AnoriginalSSAissueddocument, whichcontainsthenameandSSNoftheindividual, or
Anoriginaldocumentissuedbythefederal, state, orlocalgovernmentagency, which
contactsthenameandSSNoftheindividual.  

IndividualsWithoutanAssignedSSN

SomeindividualsdonothaveaSSA-assignedSSN. Belowisalistingofsuchindividuals, which
isnotall-inclusive:  

a. Newbornchildren (theseindividualswillbeissuedaSSNuponSSAconfirmationof
birth)  
b. Non-citizenslawfullypresentintheU.S. (theseindividualswillbeissuedaSSNupon
SSAconfirmationoftheindividual’sDHSdocumentationorconfirmationthatthe
individualisrequiredbylawtoprovideaSocialSecuritynumbertoreceivegeneral
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assistancebenefitsthattheyalreadyhavequalifiedfor)  
c. Non-citizensunlawfullypresentintheU.S. (theseindividualscannotbeassigneda
SSN)  

ThePHAwillrequirecitizensandlawfullypresentnon-citizenswhostatethattheyhavenot
beenassignedaSSNbytheSSAtosignawrittendeclarationofsuchastatusunderthepenalty
ofperjurytothePHA. ThePHAshouldmaintainthedeclarationinthetenantfile.  

3-II.D. FAMILYCONSENTTORELEASEOFINFORMATION \[24CFR5.230\]  

HUDrequireseachadultfamilymember, andtheheadofhousehold, spouse, orcohead,  
regardlessofage, tosignformHUD-9886, AuthorizationfortheReleaseofInformation/  

PrivacyActNotice, andotherconsentformsasneededtocollectinformationrelevanttothe
family’seligibilityandlevelofassistance. Chapter7providesdetailedinformationconcerning
theconsentformsandverificationrequirements.  
ThePHAmustdenyadmissiontotheprogramifanymemberoftheapplicantfamilyfailstosign
andsubmitconsentformswhichallowthePHAtoobtaininformationthatthePHAhas
determinedisnecessaryinadministrationofthepublichousingprogram \[24CFR960.259(a) and
b)\].  
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PARTIII: DENIALOFADMISSION

3-III.A. OVERVIEW

AfamilythatdoesnotmeettheeligibilitycriteriadiscussedinPartsIandII, mustbedenied
admission.  

Inaddition, HUDrequiresorpermitsthePHAtodenyadmissionbasedoncertaintypesof
currentorpastbehaviorsoffamilymembersasdiscussedinthispart. ThePHA’sauthorityin
thisareaislimitedbytheViolenceagainstWomenActof20013 (VAWA), whichexpressly
prohibitsthedenialofadmissiontoanotherwisequalifiedapplicantonthebasisthatthe
applicantisorhasbeenthevictimofdomesticviolence, datingviolence, sexualassault, or
stalking

24CFR5.2005(b)\].  
Thispartcoversthefollowingtopics:  

Requireddenialofadmission

Otherpermittedreasonsfordenialofadmission

Screening

Criteriafordecidingtodenyadmission

Prohibitionagainstdenialofadmissiontovictimsofdomesticviolence, datingviolence,  
sexualassaultorstalking

Noticeofeligibilityordenial

3-III.B. REQUIREDDENIALOFADMISSION \[24CFR960.204\]   
PHAsarerequiredtoestablishstandardsthatprohibitadmissionofanapplicanttothepublic
housingprogramiftheyhaveengagedincertaincriminalactivityorifthePHAhasreasonable
causetobelievethatahouseholdmember’scurrentuseorpatternofuseofillegaldrugs, or
currentabuseorpatternofabuseofalcoholmaythreatenthehealth, safety, orrighttopeaceful
enjoymentofthepremisesbyotherresidents.  

WherethestatuterequiresthatthePHAprohibitadmissionforaprescribedperiodoftimeafter
somedisqualifyingbehaviororevent, thePHAmaychoosetocontinuethatprohibitionfora
longerperiodoftime \[24CFR960.203(c)(3)(ii)\].  
HUDrequiresthePHAtodenyassistanceinthefollowingcases:  

Anymemberofthehouseholdhasbeenevictedfromfederally-assistedhousinginthelast3
yearsfordrug-relatedcriminalactivity. HUDpermitsbutdoesnotrequirethePHAtoadmit
anotherwise-eligiblefamilyifthehouseholdmemberhascompletedaPHA-approveddrug
rehabilitationprogramorthecircumstanceswhichledtoevictionnolongerexist (e.g. the
personinvolvedinthecriminalactivitynolongerlivesinthehousehold).  

PHAPolicy
ThePHAwilladmitanotherwise-eligiblefamilywhowasevictedfromfederally- 
assistedhousingwithinthepast3yearsfordrug-relatedcriminalactivity, ifthePHAis
abletoverifythatthehouseholdmemberwhoengagedinthecriminalactivityhas
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completedasuperviseddrugrehabilitationprogramapprovedbythePHA, ortheperson
whocommittedthecrimeisnolongerlivinginthehousehold.  

ThePHAdeterminesthatanyhouseholdmemberiscurrentlyengagedintheuseofillegal
drugs. Drugmeansacontrolledsubstanceasdefinedinsection102oftheControlled
SubstancesAct \[21U.S.C. 802\]. Currentlyengagedintheillegaluseofadrugmeansa
personhasengagedinthebehaviorrecentlyenoughtojustifyareasonablebeliefthatthereis
continuingillegaldrugusebyahouseholdmember \[24CFR960.205(b)(1)\].  

PHAPolicy

Currentlyengagedinisdefinedasanyuseofillegaldrugsduringtheprevious
sixmonths.  

ThePHAhasreasonablecausetobelievethatanyhouseholdmember'scurrentuseorpattern
ofuseofillegaldrugs, orcurrentabuseorpatternofabuseofalcohol, maythreatenthe
health, safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents.  

PHAPolicy
Indeterminingreasonablecause, thePHAwillconsiderallcredibleevidence, including
butnotlimitedto, anyrecordofconvictions, arrests, orevictionsofhouseholdmembers
relatedtotheuseofillegaldrugsortheabuseofalcohol. Aconvictionwillbegivenmore
weightthananarrest. Arecordofarrest(s) willnotbeusedasthebasisforthedenialor
proofthattheapplicantengagedindisqualifyingcriminalactivity.  ThePHAwillalso
considerevidencefromtreatmentprovidersorcommunity-basedorganizationsproviding
servicestohouseholdmembers.   

Anyhouseholdmemberhaseverbeenconvictedofdrug-relatedcriminalactivityforthe
productionormanufactureofmethamphetamineonthepremisesoffederallyassisted
housing.  

Anyhouseholdmemberissubjecttoalifetimeregistrationrequirementunderastatesex
offenderregistrationprogram.  

3-III.C. OTHERPERMITTEDREASONSFORDENIALOFADMISSION

HUDpermits, butdoesnotrequirethePHAtodenyadmissionforthereasonsdiscussedinthis
section.  

CriminalActivity \[24CFR960.203(c)\]  
ThePHAisresponsibleforscreeningfamilybehaviorandsuitabilityfortenancy. Indoingso,  
thePHAmayconsideranapplicant’shistoryofcriminalactivityinvolvingcrimesofphysical
violencetopersonsorpropertyandothercriminalactswhichwouldadverselyaffectthehealth,  
safety, orwelfareofothertenants.  

PHAPolicy

Ifanyhouseholdmemberiscurrentlyengagedin, orhasengagedinanyofthefollowing
criminalactivities, withinthepastfiveyears, thefamilywillbedeniedadmission.  
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Drug-relatedcriminalactivity, definedbyHUDastheillegalmanufacture, sale,  
distribution, oruseofadrug, orthepossessionofadrugwithintenttomanufacture, sell,  
distributeorusethedrug \[24CFR5.100\].  
Violentcriminalactivity, definedbyHUDasanycriminalactivitythathasasoneofits
elementstheuse, attempteduse, orthreateneduseofphysicalforcesubstantialenoughto
cause, orbereasonablylikelytocause, seriousbodilyinjuryorpropertydamage

24CFR5.100\].  
Criminalactivitythatmaythreatenthehealth, safety, orwelfareofothertenants

24CFR960.203(c)(3)\].  
CriminalactivitythatmaythreatenthehealthorsafetyofPHAstaff, contractors,  
subcontractors, oragents.  
Criminalsexualconduct, includingbutnotlimitedtosexualassault, incest, openand
grosslewdness, orchildabuse.  
Evidenceofsuchcriminalactivityincludes, butisnotlimitedtoanyrecordof
convictions, arrests, orevictionsforsuspecteddrug-relatedorviolentcriminalactivityof
householdmemberswithinthepast5years. Aconvictionforsuchactivitywillbegiven
moreweightthananarrestoraneviction.  Arecordofarrest(s) willnotbeusedasthe
basisforthedenialorproofthattheapplicantengagedindisqualifyingcriminalactivity.  

Inmakingitsdecisiontodenyassistance, thePHAwillconsiderthefactorsdiscussedin
Sections3-III.Eand3-III.F. Uponconsiderationofsuchfactors, thePHAmay, onacase- 
by-casebasis, decidenottodenyassistance.  

PreviousBehavior \[960.203(c) and (d) andPHOccGB, p. 48\] 

HUDauthorizesthePHAtodenyadmissionbasedonrelevantinformationpertainingtothe
family’spreviousbehaviorandsuitabilityfortenancy.  

Intheeventofthereceiptofunfavorableinformationwithrespecttoanapplicant, thePHAmust
considerthetime, nature, andextentoftheapplicant’sconduct (includingtheseriousnessofthe
offense). AsdiscussedinSection3-III.F, thePHAmayalsoneedtoconsiderwhetherthecause
oftheunfavorableinformationmaybethattheapplicantisthevictimofdomesticviolence,  
datingviolence, sexualassaultorstalking.  

PHAPolicy

ThePHAwilldenyadmissiontoanapplicantfamilyifthePHAdeterminesthatthe
family:  

Hasapatternofunsuitablepastperformanceinmeetingfinancialobligations,  
includingrentwithinthepastfiveyears

Hasapatternofdisturbanceofneighbors, destructionofproperty, orlivingor
housekeepinghabitsatpriorresidenceswithinthepastfiveyearswhichmay
adverselyaffectthehealth, safety, orwelfareofothertenants
Hasapatternofevictionfromhousingorterminationfromresidentialprograms
withinthepastfiveyears (consideringrelevantcircumstances)  
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OwesrentorotheramountstothisoranyotherPHAorownerinconnectionwith
anyassistedhousingprogram

Misrepresentedordoesnotprovidecompleteinformationrelatedtoeligibility,  
includingincome, awardofpreferencesforadmission, expenses, family
compositionorrent
Hascommittedfraud, bribery, oranyothercorruptorcriminalactinconnection
withanyfederalhousingprogram
HasengagedinorthreatenedviolentorabusivebehaviortowardPHApersonnel

AbusiveorviolentbehaviortowardsPHApersonnel includesverbalas
wellasphysicalabuseorviolence. Useofracialepithets, orother
language, writtenororal, thatiscustomarilyusedtointimidatemaybe
consideredabusiveorviolentbehavior.   

Threateningreferstooralorwrittenthreatsorphysicalgesturesthat
communicateintenttoabuseorcommitviolence.  

Inmakingitsdecisiontodenyadmission, thePHAwillconsiderthefactorsdiscussedin
Sections3-III.Eand3-III.F. Uponconsiderationofsuchfactors, thePHAmay, onacase- 
by-casebasis, decidenottodenyadmission.  
ThePHAwillconsidertheexistenceofmitigatingfactors, suchaslossofemploymentor
otherfinancialdifficulties, beforedenyingadmissiontoanapplicantbasedonthefailure
tomeetpriorfinancialobligations.  

3-III.D. SCREENING
ScreeningforEligibility

PHAsareauthorizedtoobtaincriminalconvictionrecordsfromlawenforcementagenciesto
screenapplicantsforadmissiontothepublichousingprogram. ThisauthorityassiststhePHAin
complyingwithHUDrequirementsandPHApoliciestodenyassistancetoapplicantswhoare
engaginginorhaveengagedincertaincriminalactivities. Inordertoobtainaccesstotherecords
thePHAmustrequireeveryapplicantfamilytosubmitaconsentformsignedbyeachadult
householdmember \[24CFR5.903\].   

ThePHAmaynotpassalongtotheapplicantthecostsofacriminalrecordscheck
24CFR960.204(d)\].  

PHAPolicy
ThePHAwillperformcriminalbackgroundchecksalladulthouseholdmembersto
gatherinformationconcerninganyarrest, conviction, orreleasefromcustodythat
occurredwithinatleastthepastfive (5) yearsbyapplicantsandanyinformation
regardingpatternorrepeatedactsofcriminalordrugrelatedbehaviorthatoccurred
withinatleastthepastfive (5) yearsbyapplicants.  

Anyfelonyoffensethatinvolvedanyactivityrelatedtocontrolledsubstancesoralcoholic
beverageswithinatleastthepastfive (5) years \[CAPenalCode § 11105.3\]  
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Iftheresultsofthecriminalbackgroundcheckindicatetheremayhavebeenpast
criminalactivity, buttheresultsareinconclusive, thePHAwillrequestafingerprintcard
andwillrequestinformationfromtheNationalCrimeInformationCenter (NCIC).  
Inevaluatingevidenceofnegativepastbehavior, thePHAwillgivefairconsiderationto
theseriousnessoftheactivitywithrespecttohowitwouldaffectotherresidents, and/or
likelihoodoffavorableconductinthefuturewhichcouldbesupportedbyevidenceof
rehabilitation.    

PHAsarerequiredtoperformcriminalbackgroundchecksnecessarytodeterminewhetherany
householdmemberissubjecttoalifetimeregistrationrequirementunderastatesexoffender
programinthestatewherethehousingislocated, aswellasinanyotherstatewhereahousehold
memberisknowntohaveresided \[24CFR960.204(a)(4)\].  

PHAPolicy

ThePHAwilluseaNationalSexOffenderdatabasetoscreenapplicantsforadmission.   
Additionally, PHAsmustaskwhethertheapplicant, oranymemberoftheapplicant’shousehold,  
issubjecttoalifetimeregisteredsexoffenderregistrationrequirementinanystate \[Notice
PIH2012-28\].  

IfthePHAproposestodenyadmissionbasedonacriminalrecordoronlifetimesexoffender
registrationinformation, thePHAmustnotifythehouseholdoftheproposedactionandmust
providethesubjectoftherecordandtheapplicantacopyoftherecordandanopportunityto
disputetheaccuracyandrelevanceoftheinformationpriortoadenialofadmission \[24CFR
5.903(f) and5.905(d)\].  
ObtainingInformationfrom DrugTreatmentFacilities \[24CFR960.205\]  

HUDauthorizesPHAstorequestandobtaininformationfromdrugabusetreatmentfacilities
concerningapplicants. Specifically, thePHAmayrequireeachapplicanttosubmitforall
householdmemberswhoareatleast18yearsofage, andforeachfamilyhead, spouse, orcohead
regardlessofage, oneormoreconsentformssignedbysuchhouseholdmembersthatrequests
anydrugabusetreatmentfacilitytoinformthePHAwhetherthedrugabusetreatmentfacility
hasreasonablecausetobelievethatthehouseholdmemberiscurrentlyengaginginillegaldrug
use.  
DrugAbuseTreatmentFacilitymeansanentitythatholdsitselfoutasproviding, andprovides,  
diagnosis, treatment, orreferralfortreatmentwithrespecttotheillegaldruguse, andiseitheran
identifiedunitwithinageneralcarefacility, oranentityotherthanageneralmedicalcare
facility.  
Currentlyengaginginillegaluseofadrugmeansillegaluseofadrugthatoccurredrecently
enoughtojustifyareasonablebeliefthatthereiscontinuingillegaldrugusebyahousehold
member.  

Anyconsentformusedforthepurposeofobtaininginformationfromadrugabusetreatment
facilitytodeterminewhetherahouseholdmemberiscurrentlyengaginginillegaldrugusemust
expireautomaticallyafterthePHAhasmadeafinaldecisiontoeitherapproveordenythe
admissionofsuchperson.  
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AnychargesincurredbythePHAforinformationprovidedfromadrugabusetreatmentfacility
maynotbepassedontotheapplicantortenant.  

IfthePHAchoosestoobtainsuchinformationfromdrugabusetreatmentfacilities, itmustadopt
andimplementoneofthetwofollowingpolicies:  

PolicyA: ThePHAmustsubmitarequestforinformationtoadrugabusetreatmentfacilityfor
allfamiliesbeforetheyareadmitted. Therequestmustbesubmittedforeachproposed
householdmemberwhoisatleast18yearsofage, andforeachfamilyhead, spouse, orcohead
regardlessofage.  

PolicyB: ThePHAmustsubmitarequestforinformationonlyforcertainhouseholdmembers,  
whosecriminalrecordindicatespriorarrestsorconvictionforanycriminalactivitythatmaybea
basisfordenialofadmissionorwhosepriortenancyrecordsindicatethattheproposed
householdmemberengagedindestructionofpropertyorviolentactivityagainstanotherperson,  
ortheyinterferedwiththerightofpeacefulenjoymentofthepremisesofotherresidents.  
IfthePHAchoosestoobtainsuchinformation, itmustabidebytheHUDrequirementsfor
recordsmanagementandconfidentialityasdescribedin24CFR960.205(f).  

PHAPolicy

ThePHAwillobtaininformationfromdrugabusetreatmentfacilitiestodetermine
whetheranyapplicantfamily’shouseholdmembersarecurrentlyengaginginillegaldrug
activityonlywhenthePHAhasdeterminedthatthefamilywillbedeniedadmission
basedonafamilymember’sdrug-relatedcriminalactivity, andthefamilyclaimsthatthe
culpablefamilymemberhassuccessfullycompletedasuperviseddrugoralcohol
rehabilitationprogram.  

ScreeningforSuitabilityasaTenant \[24CFR960.203(c)\]   
ThePHAisresponsibleforthescreeningandselectionoffamiliestooccupypublichousing
units. ThePHAmayconsiderallrelevantinformation. Screeningisimportanttopublichousing
communitiesandprogramintegrity, andtoensurethatassistedhousingisprovidedtothose
familiesthatwilladheretoleaseobligations.   

PHAPolicy

ThePHAwillconsiderthefamily’shistorywithrespecttothefollowingfactors:  
Paymentofrentandutilities

Caringforaunitandpremises
Respectingtherightsofotherresidentstothepeacefulenjoymentoftheirhousing

Criminalactivitythatisathreattothehealth, safety, orpropertyofothers
Behaviorofallhouseholdmembersasrelatedtothegroundsfordenialasdetailed
inSections3-III. BandC
Compliancewithanyotheressentialconditionsoftenancy
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ResourcesUsedtoCheckApplicantSuitability \[PHOccGB, pp. 47-56\] 
PHAshaveavarietyofresourcesavailabletothemfordeterminationofthesuitabilityof
applicants. Generally, PHAsshouldrejectapplicantswhohaverecentbehaviorthatwould
warrantleaseterminationforapublichousingresident.  

PHAPolicy
InordertodeterminethesuitabilityofapplicantsthePHAwillexamineapplicanthistory
forthepastfiveyears. Suchbackgroundcheckswillinclude:  

PastPerformanceinMeetingFinancialObligations, EspeciallyRent

PHAandlandlordreferencesforthepastfiveyears, gatheringinformation
aboutpastperformancemeetingrentalobligationssuchasrentpayment
record, latepaymentrecord, whetherthePHA/landlordeverbeganor
completedleaseterminationfornon-payment, andwhetherutilitieswere
everdisconnectedintheunit. PHAsandlandlordswillbeaskedifthey
wouldrenttotheapplicantfamilyagain.  

Utilitycompanyreferencescoveringthemonthlyamountofutilities, late
payment, disconnection, returnofautilitydepositandwhetherthe
applicantcangetutilitiesturnedoninhis/hername. (Useofthisinquiry
willbereservedforapplicantsapplyingforunitswheretherearetenant- 
paidutilities.)  
IfanapplicanthasnorentalpaymenthistorythePHAwillcheckcourt
recordsofevictionactionsandotherfinancialjudgments, andcredit
reports. Alackofcredithistorywillnotdisqualifysomeonefrom
becomingapublichousingresident, butapoorcreditratingmay.  
Applicantswithnorentalpaymenthistorywillalsobeaskedtoprovide
thePHAwithpersonalreferences. Thereferenceswillberequestedto
completeaverificationoftheapplicant’sabilitytopayrentifnoother
documentationofabilitytomeetfinancialobligationsisavailable. The
applicantwillalsoberequiredtocompleteachecklistdocumentingtheir
abilitytomeetfinancialobligations.  
Ifpreviouslandlordsortheutilitycompanydonotrespondtorequests
fromthePHA, theapplicantmayprovideotherdocumentationthat
demonstratestheirabilitytomeetfinancialobligations (e.g. rentreceipts,  
cancelledchecks, etc.)  

DisturbancesofNeighbors, DestructionofPropertyorLivingorHousekeeping
HabitsatPriorResidencesthatMayAdverselyAffectHealth, Safety, orWelfare
ofOtherTenants, orCauseDamagetotheUnitortheDevelopment

PHAandlandlordreferencesforthepastfiveyears, gatheringinformation
onwhethertheapplicantkeptaunitclean, safeandsanitary; whetherthey
violatedhealthorsafetycodes; whetheranydamagewasdonebythe
applicanttoacurrentorpreviousunitorthedevelopment, and, ifso, how
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muchtherepairofthedamagecost; whethertheapplicant’shousekeeping
causedinsectorrodentinfestation; andwhethertheneighborscomplained
abouttheapplicantorwhetherthepolicewereevercalledbecauseof
disturbances.  

Policeandcourtrecordswithinthepastfiveyearswillbeusedtocheck
foranyevidenceofdisturbanceofneighborsordestructionofproperty
thatmighthaveresultedinarrestorconviction.  Arecordofarrest(s) will
notbeusedasthebasisforthedenialorproofthattheapplicantengaged
indisqualifyingcriminalactivity.  
Apersonalreferencewillberequestedtocompleteaverificationofthe
applicant’sabilitytocarefortheunitandavoiddisturbingneighborsifno
otherdocumentationisavailable. Inthesecases, theapplicantwillalsobe
requiredtocompleteachecklistdocumentingtheirabilitytocareforthe
unitandtoavoiddisturbingneighbors.  

Homevisitsmaybeusedtodeterminetheapplicant’sabilitytocarefor
theunit.  

3-III.E. CRITERIAFORDECIDINGTODENYADMISSION
Evidence

PHAPolicy
ThePHAwillusetheconceptofthepreponderanceoftheevidenceasthestandardfor
makingalladmissiondecisions.  
Preponderanceoftheevidenceisdefinedasevidencewhichisofgreaterweightormore
convincingthantheevidencewhichisofferedinoppositiontoit; thatis, evidencewhich
asawholeshowsthatthefactsoughttobeprovedismoreprobablethannot.  
Preponderanceoftheevidencemaynotbedeterminedbythenumberofwitnesses, butby
thegreaterweightofallevidence.  

ConsiderationofCircumstances \[24CFR960.203(c)(3) and (d)\]  
HUDauthorizesthePHAtoconsiderallrelevantcircumstanceswhendecidingwhethertodeny
admissionbasedonafamily’spasthistoryexceptinthesituationsforwhichdenialofadmission
ismandated (seeSection3-III.B).  

IntheeventthePHAreceivesunfavorableinformationwithrespecttoanapplicant,  
considerationmustbegiventothetime, nature, andextentoftheapplicant’sconduct (including
theseriousnessoftheoffense). Inamannerconsistentwithitspolicies, PHAsmaygive
considerationtofactorswhichmightindicateareasonableprobabilityoffavorablefuture
conduct.   

PHAPolicy

ThePHAwillconsiderthefollowingfactsandcircumstancespriortomakingits
decision:  

Theseriousnessofthecase, especiallywithrespecttohowitwouldaffectother
residents’ safetyorproperty
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Theeffectsthatdenialofadmissionmayhaveonothermembersofthefamily
whowerenotinvolvedintheactionorfailuretoact

Theextentofparticipationorculpabilityofindividualfamilymembers, including
whethertheculpablefamilymemberisaminororapersonwithdisabilities, or
asdiscussedfurtherinsection3-III.F) avictimofdomesticviolence, dating

violence, sexualassaultorstalking

Thelengthoftimesincetheviolationoccurred, includingtheageoftheindividual
atthetimeoftheconduct, aswellasthefamily’srecenthistoryandthelikelihood
offavorableconductinthefuture
Whilearecordofarrest(s) willnotbeusedasthebasisfordenial, anarrestmay;  
however, triggeraninvestigationtodeterminewhethertheapplicantactually
engagedindisqualifyingcriminalactivity.  Aspartofitsinvestigation, thePHA
mayobtainthepolicereportassociatedwiththearrestandconsiderthereported
circumstancesofthearrest.  ThePHAmayalsoconsider:  

Anystatementsmadebywitnessesortheapplicantnotincludedinthe
policereport

Whethercriminalchargeswerefiled
Whether, iffiled, criminalchargeswereabandoned, dismissed, not
prosecuted, orultimatelyresultedinacquittal
Anyotherevidencerelevanttodeterminingwhetherornottheapplicant
engagedindisqualifyingactivity

Evidenceofcriminalconductwillbeconsideredifitindicatesademonstrablerisk
safetyand/orproperty
Evidenceoftheapplicantfamily’sparticipationinorwillingnesstoparticipatein
socialserviceorotherappropriatecounselingserviceprograms
Inthecaseofdrugoralcoholabuse, whethertheculpablehouseholdmemberis
participatinginorhassuccessfullycompletedasuperviseddrugoralcohol
rehabilitationprogramorhasotherwisebeenrehabilitatedsuccessfully

ThePHAwillrequiretheapplicanttosubmitevidenceofthehousehold
member’scurrentparticipationinorsuccessfulcompletionofasuperviseddrug
oralcoholrehabilitationprogram, orevidenceofotherwisehavingbeen
rehabilitatedsuccessfully.  

RemovalofaFamilyMember'sNamefromtheApplication
ShouldthePHA’sscreeningprocessrevealthatanapplicant’shouseholdincludesanindividual
subjecttostatelifetimeregisteredsexoffenderregistration, thePHAmustofferthefamilythe
opportunitytoremovetheineligiblefamilymemberfromthehousehold. Ifthefamilyis
unwillingtoremovethatindividualfromthehousehold, thePHAmustdenyadmissiontothe
family \[NoticePIH2012-28\].   

Forothercriminalactivity, thePHAmaypermitthefamilytoexcludetheculpablefamily
membersasaconditionofeligibility. \[24CFR960.203(c)(3)(i)\]. 
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PHAPolicy
Asaconditionofreceivingassistance, afamilymayagreetoremovetheculpablefamily
memberfromtheapplication. Insuchinstances, theheadofhouseholdmustcertifythat
thefamilymemberwillnotbepermittedtovisitortostayasaguestinthepublichousing
unit.  
Afteradmissiontotheprogram, thefamilymustpresentevidenceoftheformerfamily
member’scurrentaddressuponPHArequest.  

ReasonableAccommodation \[PHOccGB, pp. 58-60\]  

Ifthefamilyincludesapersonwithdisabilities, thePHA’sdecisionconcerningdenialof
admissionissubjecttoconsiderationofreasonableaccommodationinaccordancewith24CFR
Part8.  

PHAPolicy

Ifthefamilyindicatesthatthebehaviorofafamilymemberwithadisabilityisthereason
fortheproposeddenialofadmission, thePHAwilldeterminewhetherthebehavioris
relatedtothedisability. Ifso, thePHAwilldeterminewhetheralternativemeasuresare
appropriateasareasonableaccommodation. ThePHAwillonlyconsider
accommodationsthatcanreasonablybeexpectedtoaddressthebehaviorthatisthebasis
oftheproposeddenialofadmission. SeeChapter2foradiscussionofreasonable
accommodation.  

3-III.F. PROHIBITIONAGAINSTDENIALOFASSISTANCETOVICTIMSOF
DOMESTICVIOLENCE, DATINGVIOLENCE, SEXUALASSAULT, ORSTALKING
TheViolenceagainstWomenActof2013 (VAWA) andtheHUDregulationat24CFR
5.2005(b) prohibitPHAsfromdenyingadmissiontoanotherwisequalifiedapplicantonthebasis
thattheapplicantisorhasbeenavictimofdomesticviolence, datingviolence, sexualassaultor
stalking.  VAWAprotectionsarenotonlyavailabletowomen, butareavailableequallytoall
individualsregardlessofsex, genderidentity, orsexualorientation.  

DefinitionsofkeytermsusedinVAWAareprovidedinsection16-VIIofthisACOP, where
generalVAWArequirementsandpoliciespertainingtonotification, documentation, and
confidentialityarealsolocated.  
Notification

VAWA2013expandednotificationrequirementstoincludetheobligationforPHAstoprovide
applicantswhoaredeniedassistancewithanoticeofVAWArightsandtheformHUD-5382at
thetimetheapplicantisdeniedoradmittedintotheprogram.  

PHAPolicy

ThePHAacknowledgesthatavictimofdomesticviolence, datingviolence, sexual
assaultorstalkingmayhaveanunfavorablehistory (e.g., apoorcredithistory, arecord
ofpreviousdamagetoanapartment, apriorarrestrecord) thatwouldwarrantdenial
underthePHA’spolicies.  Ifyouoranaffiliatedindividualofyoursisorhasbeenthe
victimofdomesticviolence, datingviolence, sexualassault, orstalkingbyamemberof
yourhouseholdoranyguest, youmaynotbedeniedrentalassistanceoroccupancyrights
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solelyonthebasisofcriminalactivitydirectlyrelatingtothatdomesticviolence, dating
violence, sexualassaultorstalking.    

Affiliatedindividualmeansyourspouse, parent, brother, sister, orchild, orapersonto
whomyoustandintheplaceofaparentorguardian (forexample, theaffiliated
individualsisinyourcare, custody, orcontrol); oranyindividual, tenantorlawful
occupantlivinginyourhousehold.  

Therefore, ifthePHAmakesadeterminationtodenyadmissiontoanapplicantfamily,  
thePHAwillincludeinitsnoticeofdenialinformationabouttheprotectionagainst
denialprovidedbyVAWAinaccordancewithsection16-VII.CofthisACOP, anotice
ofOccupancyRightsundertheViolenceAgainstWomenAct, andacopyoftheform
HUD-5382.  ThePHAwillrequestinwritingthatanapplicantwishingtoclaimthis
protectionnotifythePHAwithin14businessdays.  

Documentation
VictimDocumentation \[24CFR5.2007\] 

PHAPolicy
IfanapplicantclaimstheprotectionagainstdenialofadmissionthatVAWAprovidesto
victimsofdomesticviolence, datingviolence, sexualassault, orstalking, thePHAwill
requestinwritingthattheapplicantprovidedocumentationsupportingtheclaimin
accordancewithsection16-VII.DofthisACOP.  Suchrequestwillbeinwritingandwill
provide14businessdaysfromthedayyoureceivetherequesttoprovidethe
documentation.  ThePHAmay, butdoesnothaveto, extendthedeadlineforthe
submissionofthedocumentationuponyourrequest.  

Youcanprovideoneofthefollowingdocumentation:  

AcompletedHUDapprovedcertificationfromgiventoyoubythePHAwiththe
denialnotice, thatdocumentsanincidentofdomesticviolence, datingviolence,  
sexualassaultorstalking, or
ArecordofaFederal, State, tribal, territorial, orlocallawenforcementagency,  
court, oradministrativeagencythatdocumentstheincidentofdomesticviolence,  
datingviolence, sexualassault, orstalking.  Examplesofsuchrecordsinclude
policereports, protectiveorders, andrestrainingorders, amongothers, or
Astatement, whichtheapplicantsigns, alongwiththesignatureofanemployee,  
agent, orvolunteerofavictimserviceprovider, anattorney, amedical
professionaloramentalhealthprofessionalfromwhomyousoughtassistancein
addressingdomesticviolence, datingviolence, sexualassault, orstalking, orthe
effectsofabuse, andwiththeprofessionalselectedbyyouattestingunderpenalty
ofperjurythatheorshebelievesthattheincidentorincidentsofdomestic
violence, datingviolence, sexualassaultorstalkingaregroundsforprotection, or
AnyotherstatementorevidencethatthePHAhasagreedtoaccept.  

Iftheapplicantfailstoprovideoneofthesedocumentswithinthe14businessdays, thePHA
doesnothavetoprovideyouwiththeprotectionunderVAWA.  

IfthePHAreceivesconflictingevidencethatanincidentofdomesticviolence, dating
violence, sexualassault, orstalkinghasbeencommitted (suchascertificationformsfrom
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twoormoremembersofahouseholdeachclaimingtobeavictimandnamingoneor
moreoftheotherpetitioninghouseholdmembersastheabuserorperpetrator), thePHA
hastherighttorequestthatyouprovidethird-partydocumentationwithin30calendar
daysinordertoresolvetheconflict.  Iftheapplicantfailsorrefusestoprovidethird-party
documentationwherethereisconflictingevidence, thePHAdoesnothavetoprovideyou
withtheprotectionsunderVAWA>  

PerpetratorDocumentation
PHAPolicy

Iftheperpetratoroftheabuseisamemberoftheapplicantfamily, theapplicantmust
provideadditionaldocumentationconsistingofoneofthefollowing:  

Asignedstatement (1) requestingthattheperpetratorberemovedfromthe
applicationand (2) certifyingthattheperpetratorwillnotbepermittedtovisitor
tostayasaguestinthepublichousingunit
Documentationthattheperpetratorhassuccessfullycompleted, orissuccessfully
undergoing, rehabilitationortreatment. Thedocumentationmustbesignedbyan
employeeoragentofadomesticviolenceserviceproviderorbyamedicalor
otherknowledgeableprofessionalfromwhomtheperpetratorhassoughtoris
receivingassistanceinaddressingtheabuse. Thesignermustattestunderpenalty
ofperjurytohisorherbeliefthattherehabilitationwassuccessfullycompletedor
isprogressingsuccessfully. Thevictimandperpetratormustalsosignorattestto
thedocumentation.  

3-III.G. NOTICEOFELIGIBILITYORDENIAL

ThePHAwillnotifyanapplicantfamilyofitsfinaldeterminationofeligibilityinaccordance
withthepoliciesinSection4-III.E.   

IfaPHAusesacriminalrecordorsexoffenderregistrationinformationobtainedunder24CFR
5, SubpartJ, asthebasisofadenial, acopyoftherecordmustprecedethenoticetodeny, with
anopportunityfortheapplicanttodisputetheaccuracyandrelevanceoftheinformationbefore
thePHAcanmovetodenytheapplication. Inaddition, acopyoftherecordmustbeprovidedto
thesubjectoftherecord \[24CFR5.903(f) and5.905(d)\].  

PHAPolicy

If, basedonacriminalrecordorsexoffenderregistrationinformationanapplicantfamily
appearstobeineligible, thePHAwillnotifythefamilyinwritingoftheproposeddenial
andprovideacopyoftherecordtotheapplicantandtothesubjectoftherecord. The
familywillbegiven10businessdaystodisputetheaccuracyandrelevanceofthe
information. IfthefamilydoesnotcontactthePHAtodisputetheinformationwithinthat
10dayperiod, thePHAwillproceedwithdenialofadmission. Afamilythatwishesto
exercisetheirrighttodisputetheaccuracyoftheinformation will begiventhe
opportunitytodosoaspartoftheinformalhearingprocess.  

NoticerequirementsrelatedtodenyingadmissiontononcitizensarecontainedinSection3-II.B.  
Noticepoliciesrelatedtodenyingadmissiontoapplicantswhomaybevictimsofdomestic
violence, datingviolence, sexualassault, orstalkingarecontainedinSection3-III.F.  
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EXHIBIT3-1: DETAILEDDEFINITIONSRELATEDTODISABILITIES

PersonwithDisabilities \[24CFR5.403\]  
Thetermpersonwithdisabilities meansapersonwhohasanyofthefollowingtypesof
conditions.   

Hasadisability, asdefinedin42U.S.C. Section423(d)(1)(A), whichreads:  
Inabilitytoengageinanysubstantialgainfulactivitybyreasonofanymedically
determinablephysicalormentalimpairmentwhichcanbeexpectedtoresultindeathor
whichhaslastedorcanbeexpectedtolastforacontinuousperiodofnotlessthan12
months
Inthecaseofanindividualwhohasattainedtheageof55andisblind (withinthe
meaningof “blindness” asdefinedinsection416(i)(1) ofthistitle), inabilitybyreasonof
suchblindnesstoengageinsubstantialgainfulactivity, requiringskillsorability
comparabletothoseofanygainfulactivityinwhichhehaspreviouslyengagedwith
someregularityandoverasubstantialperiodoftime.  

HasadevelopmentaldisabilityasdefinedintheDevelopmentalDisabilitiesAssistanceand
BillofRightsActof2000 \[42U.S.C.15002(8)\], whichdefinesdevelopmentaldisabilityin
functionaltermsasfollows:  
A) INGENERAL – Thetermdevelopmentaldisabilitymeansasevere, chronicdisabilityof

anindividualthat-  
i) isattributabletoamentalorphysicalimpairmentorcombinationofmentaland

physicalimpairments;  
ii) ismanifestedbeforetheindividualattainsage22;  
iii) islikelytocontinueindefinitely;  
iv) resultsinsubstantialfunctionallimitationsin3ormoreofthefollowingareasof

majorlifeactivity: (I) self-care, (II) receptiveandexpressivelanguage, (III) learning,  
IV) mobility, (V) self-direction, (VI) capacityforindependentliving, (VII) economic

self-sufficiency; and
v) reflectstheindividual’sneedforacombinationandsequenceofspecial,  

interdisciplinary, orgenericservices, individualizedsupports, orotherformsofassistance
thatareoflifelongorextendeddurationandareindividuallyplannedandcoordinated.  

B) INFANTSANDYOUNGCHILDREN – Anindividualfrombirthtoage9, inclusive,  
whohasasubstantialdevelopmentaldelayorspecificcongenitaloracquiredcondition,  
maybeconsideredtohaveadevelopmentaldisabilitywithoutmeeting3ormoreofthe
criteriadescribedinclauses (i) through (v) ofsubparagraph (A) iftheindividual, without
servicesandsupports, hasahighprobabilityofmeetingthosecriterialaterinlife.  

Hasaphysical, mental, oremotionalimpairmentthatisexpectedtobeoflong-continuedand
indefiniteduration; substantiallyimpedeshisorherabilitytoliveindependently, andisof
suchanaturethattheabilitytoliveindependentlycouldbeimprovedbymoresuitable
housingconditions.  
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Peoplewiththeacquiredimmunodeficiencysyndrome (AIDS) oranyconditionsarisingfromthe
etiologicagentforAIDSarenotexcludedfromthisdefinition.  

Apersonwhosedisabilityisbasedsolelyonanydrugoralcoholdependencedoesnotqualifyas
apersonwithdisabilitiesforthepurposesofthisprogram.  

Forpurposesofreasonableaccommodationandprogramaccessibilityforpersonswith
disabilities, thetermpersonwithdisabilitiesreferstoanindividualwithhandicaps.   

IndividualwithHandicaps \[24CFR8.3\]  
Individualwithhandicapsmeansanypersonwhohasaphysicalormentalimpairmentthat
substantiallylimitsoneormoremajorlifeactivities; hasarecordofsuchimpairment; oris
regardedashavingsuchimpairment. Thetermdoesnotincludeanyindividualwhoisan
alcoholicordrugabuserwhosecurrentuseofalcoholordrugspreventstheindividualfrom
participatingintheprogramoractivityinquestion, orwhoseparticipation, byreasonofsuch
currentalcoholordrugabuse, wouldconstituteadirectthreattopropertyorthesafetyofothers.  
Asusedinthisdefinition, thephrase:  

1)Physicalormentalimpairmentincludes:  
a)Anyphysiologicaldisorderorcondition, cosmeticdisfigurement, oranatomicalloss

affectingoneormoreofthefollowingbodysystems: neurological; musculoskeletal;  
specialsenseorgans; respiratory, includingspeechorgans; cardiovascular; reproductive;  
digestive; genito-urinary; hemicandlymphatic; skin; andendocrine

b)Anymentalorpsychologicaldisorder, suchasmentalretardation, organicbrain
syndrome, emotionalormentalillness, andspecificlearningdisabilities. Theterm
physicalormentalimpairmentincludes, butisnotlimitedto, suchdiseasesand
conditionsasorthopedic, visual, speechandhearingimpairments, cerebralpalsy, autism,  
epilepsy, musculardystrophy, multiplesclerosis, cancer, heartdisease, diabetes, mental
retardation, emotionalillness, drugaddictionandalcoholism.  

2)Majorlifeactivitiesmeansfunctionssuchascaringforone'sself, performingmanualtasks,  
walking, seeing, hearing, speaking, breathing, learningandworking.  

3)Hasarecordofsuchanimpairmentmeanshasahistoryof, orhasbeenmisclassifiedas
having, amentalorphysicalimpairmentthatsubstantiallylimitsoneormoremajorlife
activities.  

4)Isregardedashavinganimpairmentmeans:  
a)Hasaphysicalormentalimpairmentthatdoesnotsubstantiallylimitoneormoremajor

lifeactivitiesbutthatistreatedbyarecipientasconstitutingsuchalimitation
b)Hasaphysicalormentalimpairmentthatsubstantiallylimitsoneormoremajorlife

activitiesonlyasaresultoftheattitudesofotherstowardsuchimpairment
c)Hasnoneoftheimpairmentsdefinedinparagraph (a) ofthissectionbutistreatedbya

recipientashavingsuchanimpairment
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Chapter4

APPLICATIONS, WAITINGLISTANDTENANTSELECTION

INTRODUCTION
Whenafamilywishestoresideinpublichousing, thefamilymustsubmitanapplicationthat
providesthePHAwiththeinformationneededtodeterminethefamily’seligibility. HUD
requiresthePHAtoplacealleligiblefamiliesthatapplyforpublichousingonawaitinglist.  
Whenaunitbecomesavailable, thePHAmustselectfamiliesfromthewaitinglistinaccordance
withHUDrequirementsandPHApoliciesasstatedinitsAdmissionsandContinuedOccupancy
Policy (ACOP) anditsannualplan.  
ThePHAisrequiredtoadoptaclearapproachtoacceptingapplications, placingfamiliesonthe
waitinglist, andselectingfamiliesfromthewaitinglist, andmustfollowthisapproach
consistently. Theactualorderinwhichfamiliesareselectedfromthewaitinglistcanbeaffected
ifafamilyhascertaincharacteristicsdesignatedbyHUDorthePHAtoreceivepreferential
treatment.  

HUDregulationsrequirethatthePHAcomplywithallequalopportunityrequirementsandit
mustaffirmativelyfurtherfairhousinggoalsintheadministrationoftheprogram \[24CFR
960.103, PHOccGBp. 13\].  Adherencetotheselectionpoliciesdescribedinthischapter
ensuresthatthePHAwillbeincompliancewithallrelevantfairhousingrequirements, as
describedinChapter2.  
ThischapterdescribesHUDandPHApoliciesforacceptingapplications, managingthewaiting
listandselectingfamiliesfromthewaitinglist. ThePHAspoliciesforassigningunitsizeand
makingunitoffersarecontainedinChapter5. Together, Chapters4and5oftheACOPcomprise
thePHA’sTenantSelectionandAssignmentPlan (TSAP).  
Thepoliciesoutlinedinthischapterareorganizedintothreesections, asfollows:  

PartI: TheApplicationProcess. Thispartprovidesanoverviewoftheapplication
process, anddiscusseshowapplicantscanobtainandsubmitapplications.  Italso
specifieshowthePHAwillhandletheapplicationsitreceives.  
PartII: ManagingtheWaitingList. Thispartpresentsthepoliciesthatgovernhowthe
PHA’swaitinglistisstructured, whenitisopenedandclosed, andhowthepublicis
notifiedoftheopportunitytoapplyforpublichousing. Italsodiscussestheprocessthe
PHAwillusetokeepthewaitinglistcurrent.  
PartIII: TenantSelection. ThispartdescribesthepoliciesthatguidethePHAinselecting
familiesfromthewaitinglistasunitsbecomeavailable. Italsospecifieshowin-person
interviewswillbeusedtoensurethatthePHAhastheinformationneededtomakeafinal
eligibilitydetermination.  
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PARTI: THEAPPLICATIONPROCESS

4-I.A. OVERVIEW

ThispartdescribesthepoliciesthatguidethePHA’seffortstodistributeandacceptapplications,  
andtomakepreliminarydeterminationsofapplicantfamilyeligibilitythataffectplacementof
thefamilyonthewaitinglist. ThispartalsodescribesthePHA’sobligationtoensurethe
accessibilityoftheapplicationprocess.  

4-I.B. APPLYINGFORASSISTANCE
Anyfamilythatwishestoresideinpublichousingmustapplyforadmissiontotheprogram \[24
CFR1.4(b)(2)(ii), 24CFR960.202(a)(2)(iv), andPHOccGB, p. 68\]. HUDpermitsthePHAto
determinetheformatandcontentofitsapplications, aswellhowsuchapplicationswillbemade
availabletointerestedfamiliesandhowapplicationswillbeacceptedbythePHA. However, the
PHAmustincludeFormHUD-92006, SupplementtoApplicationforFederallyAssisted
Housing, aspartofthePHA’sapplication \[NoticePIH2009-36\].   

PHAPolicy

WhenthePHAprovidespublicnoticethatitisacceptingapplicationsforthepublic
housingprogram, theapplicationwillbeavailableon-line, atanytimeofdayornight.   
ApplicantsmayalsoobtainapplicationformsfromthePHA’sofficeduringnormal
businesshours.  Familiesmayalsorequest-bytelephoneormail-thatanapplicationform
besenttothefamilyviafirstclassmail.  Iftheapplicantrequiresassistancewith
completingtheapplication, PHAstaffwillscheduleanappointmenttoassistthe
applicantatthePHAoffice.    
ThePHAmayuseaone-ortwo-stepapplicationprocess.    

Inaone-stepprocess, thefamilymustprovidealloftheinformationnecessaryto
establishfamilyeligibilityandlevelofassistanceatapplication.   

Inatwo-stepprocess, thePHAinitially, willrequirefamiliestoprovideonlythe
informationneededtomakeanassessmentofthefamily’seligibilityforassistanceandto
determinethefamily’spreferencecategoryeligibility (asapplicable) Thefamilywillbe
requiredtoprovidealloftheinformationnecessarytoestablishfamilyeligibilityand
levelofassistancewhenthefamilyisselectedfromthewaitinglist.  
CompletedapplicationsmustbereturnedtothePHAbymail, byfax, orsubmittedin
personduringnormalbusinesshours. Applicationsmustbefilledoutcompletelyinorder
tobeacceptedbythePHAforprocessing. Ifanapplicationisincomplete, thePHAwill
notifythefamilyoftheadditionalinformationrequired.  
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4-I.C. ACCESSIBILITYOFTHEAPPLICATIONPROCESS
ThePHAmusttakeavarietyofstepstoensurethattheapplicationprocessisaccessibletothose
peoplewhomighthavedifficultycomplyingwiththestandardPHAapplicationprocess. 
DisabledPopulations \[24CFR8; PHOccGB, p. 68\]  

ThePHAmustprovidereasonableaccommodationsneededforpersonswithdisabilitiestomake
theapplicationprocessfullyaccessible. Thefacilitywhereapplicationsareacceptedandthe
applicationprocessmustbefullyaccessible, orthePHAmustprovideanalternateapproachthat
providesequalaccesstotheprogram. Chapter2providesafulldiscussionofthePHA’spolicies
relatedtoprovidingreasonableaccommodationsforpeoplewithdisabilities.  
LimitedEnglishProficiency

PHAsarerequiredtotakereasonablestepstoensuremeaningfulaccesstotheirprogramsand
activitiesbypersonswithlimitedEnglishproficiency \[24CFR1\]. Chapter2providesafull
discussiononthePHA’spoliciesrelatedtoensuringaccesstopeoplewithlimitedEnglish
proficiency (LEP).  

4-I.D. PLACEMENTONTHEWAITINGLIST
ThePHAmustrevieweachcompletedapplicationreceivedandmakeapreliminaryassessment
ofthefamily’seligibility. Applicantsforwhomthewaitinglistisopenmustbeplacedonthe
waitinglistunlessthePHAdeterminesthefamilytobeineligible. Wherethefamilyis
determinedtobeineligible, thePHAmustnotifythefamilyinwriting \[24CFR960.208(a); PH
OccGB, p. 41\].   

Noapplicanthasarightorentitlementtobelistedonthewaitinglist, ortoanyparticular
positiononthewaitinglist.  

IneligibleforPlacementontheWaitingList
PHAPolicy

IfthePHAdeterminesfromtheinformationprovidedthatafamilyisineligible, the
familywillnotbeplacedonthewaitinglist. Whenafamilyisdeterminedtobe
ineligible, thePHAwillsendwrittennotificationoftheineligibilitydeterminationwithin
10businessdaysofreceiptofacompletedapplication. Thenoticewillspecifythe
reasonsforineligibility, andwillinformthefamilyofitsrighttorequestaninformal
hearingandexplaintheprocessfordoingso (seeChapter14).  

EligibleforPlacementontheWaitingList
PHAPolicy

ThePHAwillsendwrittennotificationofthepreliminaryeligibilitydeterminationwithin
10businessdaysofreceivingacompletedapplication. Ifapplicable, thenoticewillalso
indicatethewaitinglistpreference(s) forwhichthefamilyappearstoqualify.  
ApplicantswillbeplacedonthewaitinglistaccordingtoPHApreference(s) andthedate
andtimetheircompleteapplicationisreceivedbythePHA.   
ThePHAwillassignfamiliesonthewaitinglistaccordingtothebedroomsizeforwhich
afamilyqualifiesasestablishedinitsoccupancystandards (seeChapter5). Familiesmay
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requesttobeplacedonthewaitinglistforaunitsizesmallerthandesignatedbythe
occupancyguidelines (aslongastheunitisnotovercrowdedaccordingtoPHAstandards
andlocalcodes). However, inthesecases, thefamilymustagreenottorequestatransfer
fortwoyearsafteradmission, unlesstheyhaveachangeinfamilysizeorcomposition.  

Placementonthewaitinglistdoesnotindicatethatthefamilyis, infact, eligiblefor
admission. Whenthefamilyisselectedfromthewaitinglist, thePHAwillverifyany
preference(s) claimedanddetermineeligibilityandsuitabilityforadmissiontothe
program.  
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PARTII: MANAGINGTHEWAITINGLIST

4-II.A. OVERVIEW

ThePHAmusthavepoliciesregardingthetypeofwaitinglistitwillutilizeaswellashowthe
waitinglistwillbeorganizedandmanaged. Thisincludespoliciesonnotifyingthepubliconthe
openingandclosingofthewaitinglisttonewapplicants, updatingfamilyinformation, purging
thelistoffamiliesthatarenolongerinterestedinoreligibleforpublichousing, andconducting
outreachtoensureasufficientnumberofapplicants.  
Inaddition, HUDimposesrequirementsonhowthePHAmaystructureitswaitinglistandhow
familiesmustbetreatediftheyapplyforpublichousingataPHAthatadministersmorethanone
assistedhousingprogram.  

4-II.B. ORGANIZATIONOFTHEWAITINGLIST
ThePHA’spublichousingwaitinglistmustbeorganizedinsuchamannertoallowthePHAto
accuratelyidentifyandselectfamiliesintheproperorder, accordingtotheadmissionspolicies
describedinthisACOP.  

PHAPolicy
Thewaitinglistwillcontainthefollowinginformationforeachapplicantlisted:  

Nameandsocialsecuritynumberofheadofhousehold
Unitsizerequired (numberoffamilymembers)  

Amountandsourceofannualincome
Accessibilityrequirement, ifany

Dateandtimeofapplicationorapplicationnumber
Householdtype (family, elderly, disabled)  

Admissionpreference, ifany
Raceandethnicityoftheheadofhousehold

Thespecificsite(s) selected
ThePHAmayadoptonecommunity-widewaitinglistorsite-basedwaitinglists. ThePHAmust
obtainapprovalfromHUDthroughsubmissionofitsAnnualPlanbeforeitmayoffersite-based
waitinglists.  Site-basedwaitinglistsallowfamiliestoselectthedevelopmentwheretheywish
toresideandmustbeconsistentwithallapplicablecivilrightsandfairhousinglawsand
regulations \[24CFR903.7(b)(2)\].  

PHAPolicy
ThePHAwillmaintainsitebasedwaitinglistsforeachpublichousingdevelopment.  

HUDrequiresthatpublichousingapplicantsmustbeofferedtheopportunitytobeplacedonthe
waitinglistforanytenant-basedorproject-basedvoucherormoderaterehabilitationprogram
thatthePHAoperatesif1) theotherprograms’ waitinglistsareopen, and2) thefamilyis
qualifiedfortheotherprograms \[24CFR982.205(a)(2)(i)\].   
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HUDpermits, butdoesnotrequire, thatPHAsmaintainasinglemergedwaitinglistfortheir
publichousing, Section8, andothersubsidizedhousingprograms \[24CFR982.205(a)(1)\].   

PHAPolicy
ThePHAwillnotmergethepublichousingwaitinglistwiththewaitinglistforanyother
programthePHAoperates.   

4-II.C. OPENINGANDCLOSINGTHEWAITINGLIST

ClosingtheWaitingList
ThePHAispermittedtoclosethewaitinglist, inwholeorinpart, ifithasanadequatepoolof
familiestofullyleaseunitsinallofitsdevelopments. ThePHAmayclosethewaitinglist
completely, orrestrictintakebypreference, typeofproject, orbysizeandtypeofdwellingunit.  
PHOccGB, p. 31\].  

PHAPolicy

ThePHAwillclosethewaitinglistwhentheestimatedwaitingperiodforhousing
applicantsonthelistreaches12monthsforthemostcurrentapplicants. WherethePHA
hasparticularpreferencesorothercriteriathatrequireaspecificcategoryoffamily, the
PHAmayelecttocontinuetoacceptapplicationsfromtheseapplicantswhileclosingthe
waitinglisttoothers.  

ReopeningtheWaitingList

Ifthewaitinglisthasbeenclosed, itmaybereopenedatanytime. ThePHAshouldpublisha
noticeannouncingtheopeningofthewaitinglistinlocalnewspapersofgeneralcirculation,  
minoritymedia, andothersuitablemediaoutlets. SuchnoticemustcomplywithHUDfair
housingrequirements. ThePHAshouldspecifywhomayapply, andwhereandwhen
applicationswillbereceived.   

PHAPolicy

ThePHAwillannouncethereopeningofthewaitinglistatleast10businessdayspriorto
thedateapplicationswillfirstbeaccepted. Ifthelistisonlybeingreopenedforcertain
categoriesoffamilies, thisinformationwillbecontainedinthenotice. Thenoticewill
specifywhere, when, andhowapplicationsaretobereceived.  

ThePHAwillgivepublicnoticebypublishingtherelevantinformationinsuitablemedia
outletsincluding, butnotlimitedto:  

AppealDemocrat
ColusaSunHerald

TheUnion
Rhasnc.org
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4-II.D. FAMILYOUTREACH \[24CFR903.2(d); 24CFR903.7(a) and (b)\]  
ThePHAshouldconductoutreachasnecessarytoensurethatthePHAhasasufficientnumber
ofapplicantsonthewaitinglisttofillanticipatedvacanciesandtoassurethatthePHAis
affirmativelyfurtheringfairhousingandcomplyingwiththeFairHousingAct.  

BecauseHUDrequiresthePHAtoadmitaspecifiedpercentageofextremelylowincome
families, thePHAmayneedtoconductspecialoutreachtoensurethatanadequatenumberof
suchfamiliesapplyforpublichousing.  
PHAoutreacheffortsmustcomplywithfairhousingrequirements. Thisincludes:  

Analyzingthehousingmarketareaandthepopulationscurrentlybeingservedtoidentify
underservedpopulations

Ensuringthatoutreacheffortsaretargetedtomediaoutletsthatreacheligiblepopulations
thatareunderrepresentedintheprogram

Avoidingoutreacheffortsthatpreferorexcludepeoplewhoaremembersofaprotectedclass
PHAoutreacheffortsmustbedesignedtoinformqualifiedfamiliesabouttheavailabilityofunits
undertheprogram. Theseeffortsmayinclude, asneeded, anyofthefollowingactivities: 

Submittingpressreleasestolocalnewspapers, includingminoritynewspapers

Developinginformationalmaterialsandflyerstodistributetootheragencies

Providingapplicationformstootherpublicandprivateagenciesthatservethelow-income
population

Developingpartnershipswithotherorganizationsthatservesimilarpopulations, including
agenciesthatprovideservicesforpersonswithdisabilities

PHAPolicy
ThePHAwillmonitorthecharacteristicsofthepopulationbeingservedandthe
characteristicsofthepopulationinthePHA’sjurisdiction. Targetedoutreacheffortswill
beundertakenifacomparisonsuggeststhatcertainpopulationsarebeingunderserved.  
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4-II.E. REPORTINGCHANGESINFAMILYCIRCUMSTANCES
PHAPolicy

Whilethefamilyisonthewaitinglist, thefamilymustinformthePHA, within10
businessdays, ofchangesinfamilysizeorcomposition, preferencestatus, orcontact
information, includingcurrentresidence, mailingaddress, andphonenumber. The
changesmustbesubmittedinwriting.  

Changesinanapplicant'scircumstanceswhileonthewaitinglistmayaffectthefamily's
qualificationforaparticularbedroomsizeorentitlementtoapreference. Whenan
applicantreportsachangethataffectstheirplacementonthewaitinglist, thewaitinglist
willbeupdatedaccordingly.   

4-II.F. UPDATINGTHEWAITINGLIST
HUDrequiresthePHAtoestablishpoliciesthatdescribethecircumstancesunderwhich
applicantswillberemovedfromthewaitinglist \[24CFR960.202(a)(2)(iv)\].  
PurgingtheWaitingList

Thedecisiontoremoveanapplicantfamilythatincludesapersonwithdisabilitiesfromthe
waitinglistissubjecttoreasonableaccommodation. Iftheapplicantdidnotrespondtothe
PHA’srequestforinformationorupdatesbecauseofthefamilymember’sdisability, thePHA
must, uponthefamily’srequest, reinstatetheapplicantfamilytotheirformerpositiononthe
waitinglistasareasonableaccommodation \[24CFR8.4(a), 24CFR100.204(a), andPHOcc
GB, p. 39and40\]. SeeChapter2forfurtherinformationregardingreasonableaccommodations.  

PHAPolicy
Thewaitinglistwillbeupdatedasneededtoensurethatallandapplicantinformationis
currentandtimely.  
Toupdatethewaitinglist, thePHAwillsendanupdaterequestviafirstclassmailtoeach
familyonthewaitinglisttodeterminewhetherthefamilycontinuestobeinterestedin,  
andtoqualifyfor, theprogram. Thisupdaterequestwillbesenttothelastaddressthat
thePHAhasonrecordforthefamily. Theupdaterequestwillprovideadeadlineby
whichthefamilymustrespondandwillstatethatfailuretorespondwillresultinthe
applicant’snamebeingremovedfromthewaitinglist.  
Thefamily’sresponsemustbeinwritingandmaybedeliveredinperson, bymail, orby
fax. ResponsesshouldbereceivedbythePHAnotlaterthan10businessdaysfromthe
dateofthePHAletter.   

Ifthefamilyfailstorespondwithin10businessdays, thefamilywillberemovedfrom
thewaitinglistwithoutfurthernotice.  

Ifthenoticeisreturnedbythepostoffice, theapplicantwillberemovedfromthewaiting
listwithoutfurthernotice.  

Ifafamilyisremovedfromthewaitinglistforfailuretorespond, thePHAmayreinstate
thefamilyifthelackofresponsewasduetoPHAerror, ortocircumstancesbeyondthe
family’scontrol.   
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RemovalfromtheWaitingList
PHAPolicy

ThePHAwillremoveanapplicantfromthewaitinglistuponrequestbytheapplicant
family. Insuchcasesnoinformalhearingisrequired.   

IfthePHAdeterminesthatthefamilyisnoteligibleforadmission (seeChapter3) atany
timewhilethefamilyisonthewaitinglistthefamilywillberemovedfromthewaiting
list.  
IfafamilyisremovedfromthewaitinglistbecausethePHAhasdeterminedthefamilyis
noteligibleforadmission, anoticewillbesenttothefamily’saddressofrecordaswell
astoanyalternateaddressprovidedontheinitialapplication. Thenoticewillstatethe
reasonsthefamilywasremovedfromthewaitinglistandwillinformthefamilyhowto
requestaninformalhearingregardingthePHA’sdecision (seeChapter14) \[24CFR
960.208(a)\].  
Ifafamilyatanytimesubmitsarequestinwritingtoberemovedfromanyorall
waitlists, thePHAwillremovethefamilyandwillnotofferthefamilyaninformal
reviewasthefamilyrequestedtoberemoved.  
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PARTIII: TENANTSELECTION

4-III.A. OVERVIEW

ThePHAmustestablishtenantselectionpoliciesforfamiliesbeingadmittedtopublichousing
24CFR960.201(a)\].  ThePHAmustnotrequireanyspecificincomeorracialquotasforany

developments \[24CFR903.2(d)\].  ThePHAmustnotassignpersonstoaparticularsectionofa
communityortoadevelopmentorbuildingbasedonrace, color, religion, sex, disability, familial
statusornationaloriginforpurposesofsegregatingpopulations \[24CFR1.4(b)(1)(iii) and24
CFR903.2(d)(1)\].  

Theorderinwhichfamilieswillbeselectedfromthewaitinglistdependsontheselection
methodchosenbythePHAandisimpactedinpartbyanyselectionpreferencesthatthefamily
qualifiesfor. Theavailabilityofunitsalsomayaffecttheorderinwhichfamiliesareselected
fromthewaitinglist.  

ThePHAmustmaintainaclearrecordofallinformationrequiredtoverifythatthefamilyis
selectedfromthewaitinglistaccordingtothePHA’sselectionpolicies \[24CFR960.206(e)(2)\].   
ThePHA’spoliciesmustbepostedanyplacewherethePHAreceivesapplications. ThePHA
mustprovideacopyofitstenantselectionpoliciesuponrequesttoanyapplicantortenant. The
PHAmaychargethefamilyforprovidingacopyofitstenantselectionpolicies \[24CFR
960.202(c)(2)\].  

PHAPolicy
WhenanapplicantorresidentfamilyrequestsacopyofthePHA’stenantselection
policies, thePHAwillprovidecopiestothemfreeofcharge.  
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4-III.B. SELECTIONMETHOD
PHAsmustdescribethemethodforselectingapplicantfamiliesfromthewaitinglist, including
thesystemofadmissionpreferencesthatthePHAwilluse.  
LocalPreferences \[24CFR960.206\]  

PHAsarepermittedtoestablishlocalpreferencesandtogiveprioritytoservingfamiliesthat
meetthosecriteria. HUDspecificallyauthorizesandplacesrestrictionsoncertaintypesoflocal
preferences. HUDalsopermitsthePHAtoestablishotherlocalpreferences, atitsdiscretion.  
AnylocalpreferencesestablishedmustbeconsistentwiththePHAplanandtheconsolidated
plan, andmustbebasedonlocalhousingneedsandprioritiesthatcanbedocumentedby
generallyaccepteddatasources \[24CFR960.206(a)\].  

PHAPolicy
ThePHAwillusethefollowinglocalpreferences:  

Thecurrentpreference/pointsystemutilizedbyRHASNC’sfordevelopingwaitinglists
fortheHCVProgramis:  

1point WorkingPreference
Familieswithatleastone (1) adultwhoisemployedandhasbeen
employedforsix (6) months; thisdefinitionincludesfamilieswhereat
leastone (1) adultwasemployedandiscurrentlyreceivingunemployment
benefits.  Thispreferenceisautomaticallyextendedtoelderlyfamiliesora
familywhoseheadorspouseisreceivingincomebasedontheir
permanentdisability.  

1point ResidentwholivesinSutter, Nevada, ColusaorYubaCounty.    

1point Memberofthehouseholdisaservicepersonoraveteran
1point VictimofDomesticViolencewithintheprevious6months

1point Homeless (asverifiedbyaprofessionalorsocialserviceagency)  

NOTITSHOULDBENOTEDTHATWAITINGLISTSWILL BEOPENEDSOLELY
FORHOUSEHOLDSQUALIFYINGFORARESIDENCY

PREFERENCE.  
IncomeTargetingRequirement \[24CFR960.202(b)\]  

HUDrequiresthatextremelylow-income (ELI) familiesmakeupatleast40percentofthe
familiesadmittedtopublichousingduringthePHA’sfiscalyear. ELIfamiliesarethosewith
annualincomesatorbelowthefederalpovertylevelor30percentoftheareamedianincome,  
whichevernumberishigher \[FederalRegisternotice6/25/14\]. Toensurethisrequirementis
met, thePHAmayskipnon-ELIfamiliesonthewaitinglistinordertoselectanELIfamily.   
IfaPHAalsooperatesahousingchoicevoucher (HCV) program, admissionsofextremelylow- 
incomefamiliestothePHA’sHCVprogramduringaPHAfiscalyearthatexceedthe75percent
minimumtargetrequirementforthevoucherprogram, shallbecreditedagainstthePHA’sbasic
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targetingrequirementinthepublichousingprogramforthesamefiscalyear. However, under
thesecircumstancesthefiscalyearcredittothepublichousingprogrammustnotexceedthe
lowerof: (1) tenpercentofpublichousingwaitinglistadmissionsduringthePHAfiscalyear;  
2) tenpercentofwaitinglistadmissionstothePHA’shousingchoicevoucherprogramduring

thePHAfiscalyear; or (3) thenumberofqualifyinglow-incomefamilieswhocommence
occupancyduringthefiscalyearofPHApublichousingunitslocatedincensustractswitha
povertyrateof30percentormore. Forthispurpose, qualifyinglow-incomefamilymeansalow- 
incomefamilyotherthananextremelylow-incomefamily.  

PHAPolicy
ThePHAwillmonitorprogressinmeetingtheELIrequirementthroughoutthefiscal
year. ELIfamilieswillbeselectedaheadofothereligiblefamiliesonanas-neededbasis
toensurethattheincometargetingrequirementismet.  

MixedPopulationDevelopments \[24CFR960.407\] 
Amixedpopulationdevelopmentisapublichousingdevelopmentorportionofadevelopment
thatwasreservedforelderlyfamiliesanddisabledfamiliesatitsinception (andhasretainedthat
character) orthePHAatsomepointafteritsinceptionobtainedHUDapprovaltogive
preferenceintenantselectionforallunitsinthedevelopment (orportionofadevelopment) to
elderlyanddisabledfamilies \[24CFR960.102\]. Elderlyfamilymeansafamilywhosehead,  
spouse, cohead, orsolememberisapersonwhoisatleast62yearsofage. Disabledfamily
meansafamilywhosehead, spouse, cohead, orsolememberisapersonwithdisabilities \[24
CFR5.403\]. ThePHAmustgiveelderlyanddisabledfamiliesequalpreferenceinselectingthese
familiesforadmissiontomixedpopulationdevelopments. ThePHAmaynotestablishalimiton
thenumberofelderlyordisabledfamiliesthatmayoccupyamixedpopulationdevelopment. In
selectingelderlyanddisabledfamiliestofilltheseunits, thePHAmustfirstoffertheunitsthat
haveaccessibilityfeaturesforfamiliesthatincludeapersonwithadisabilityandrequirethe
accessibilityfeaturesofsuchunits. ThePHAmaynotdiscriminateagainstelderlyordisabled
familiesthatincludechildren (FairHousingAmendmentsActof1988).  
UnitsDesignatedforElderlyorDisabledFamilies \[24CFR945\]  

ThePHAmaydesignateprojectsorportionsofapublichousingprojectspecificallyforelderly
ordisabledfamilies. ThePHAmusthaveaHUD-approvedallocationplanbeforethedesignation
maytakeplace.  
Amongthedesignateddevelopments, thePHAmustalsoapplyanypreferencesthatithas
established. Iftherearenotenoughelderlyfamiliestooccupytheunitsinadesignatedelderly
development, thePHAmayallownear-elderlyfamiliestooccupytheunits \[24CFR
945.303(c)(1)\]. Near-elderlyfamilymeansafamilywhosehead, spouse, orcoheadisatleast50
yearsold, butislessthan62 \[24CFR5.403\].  

Ifthereareaninsufficientnumberofelderlyfamiliesandnear-elderlyfamiliesfortheunitsina
developmentdesignatedforelderlyfamilies, thePHAmustmakeavailabletoallotherfamilies
anyunitthatisreadyforre-rentalandhasbeenvacantformorethan60consecutivedays \[24
CFR945.303(c)(2)\].  

Thedecisionofanydisabledfamilyorelderlyfamilynottooccupyoracceptoccupancyin
designatedhousingshallnothaveanadverseaffectontheiradmissionorcontinuedoccupancyin
publichousingortheirpositiononorplacementonthewaitinglist.  However, thisprotection
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doesnotapplytoanyfamilywhorefusestooccupyoracceptoccupancyindesignatedhousing
becauseoftherace, color, religion, sex, disability, familialstatus, ornationaloriginofthe
occupantsofthedesignatedhousingorthesurroundingarea \[24CFR945.303(d)(1) and (2)\].  
Thisprotectiondoesapplytoanelderlyfamilyordisabledfamilythatdeclinestoaccept
occupancy, respectively, inadesignatedprojectforelderlyfamiliesorfordisabledfamilies, and
requestsoccupancyinageneraloccupancyprojectorinamixedpopulationproject \[24CFR
945.303(d)(3)\].  

PHAPolicy

ThePHAdoeshavedesignatedelderlyordesignateddisabledhousingatthistime.  
DeconcentrationofPovertyandIncome-Mixing \[24CFR903.1and903.2\]  

ThePHA'sadmissionpolicymustbedesignedtoprovidefordeconcentrationofpovertyand
income-mixingbybringinghigherincometenantsintolowerincomeprojectsandlowerincome
tenantsintohigherincomeprojects. AstatementofthePHA’sdeconcentrationpoliciesmustbe
inincludedinitsannualplan \[24CFR903.7(b)\].  

ThePHA’sdeconcentrationpolicymustcomplywithitsobligationtomeettheincometargeting
requirement \[24CFR903.2(c)(5)\].  

Developmentssubjecttothedeconcentrationrequirementarereferredtoas ‘covered
developments’ andincludegeneraloccupancy (family) publichousingdevelopments. The
followingdevelopmentsarenotsubjecttodeconcentrationandincomemixingrequirements:  
developmentsoperatedbyaPHAwithfewerthan100publichousingunits; mixedpopulationor
developmentsdesignatedspecificallyforelderlyordisabledfamilies; developmentsoperatedby
aPHAwithonlyonegeneraloccupancydevelopment; developmentsapprovedfordemolitionor
forconversiontotenant-basedpublichousing; anddevelopmentsapprovedforamixed-finance
planusingHOPEVIorpublichousingfunds \[24CFR903.2(b)\].  

StepsforImplementation \[24CFR903.2(c)(1)\]  
Toimplementthestatutoryrequirementtodeconcentratepovertyandprovideforincomemixing
incovereddevelopments, thePHAmustcomplywiththefollowingsteps:  
Step1. ThePHAmustdeterminetheaverageincomeofallfamiliesresidinginallthePHA's
covereddevelopments. ThePHAmayusethemedianincome, insteadofaverageincome,  
providedthatthePHAincludesawrittenexplanationinitsannualplanjustifying theuseof
medianincome.  

PHAPolicy

ThePHAwilldeterminetheaverageincomeofallfamiliesinallcovereddevelopments
onanannualbasis.  

Step2. ThePHAmustdeterminetheaverageincome (ormedianincome, ifmedianincomewas
usedinStep1) ofallfamiliesresidingineachcovereddevelopment. Indeterminingaverage
incomeforeachdevelopment, thePHAhastheoptionofadjustingitsincomeanalysisforunit
sizeinaccordancewithproceduresprescribedbyHUD.  
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PHAPolicy
ThePHAwilldeterminetheaverageincomeofallfamiliesresidingineachcovered
development (notadjustingforunitsize) onanannualbasis.  

Step3. ThePHAmustthendeterminewhethereachofitscovereddevelopmentsfallsabove,  
within, orbelowtheestablishedincomerange (EIR), whichisfrom85% to115% oftheaverage
familyincomedeterminedinStep1. However, theupperlimitmustneverbelessthanthe
incomeatwhichafamilywouldbedefinedasanextremelylowincomefamily (federalpoverty
levelor30percentofmedianincome, whichevernumberishigher).Step4. ThePHAwith
covereddevelopmentshavingaverageincomesoutsidetheEIRmustthendeterminewhetheror
notthesedevelopmentsareconsistentwithitslocalgoalsandannualplan.  

Step5. Wheretheincomeprofileforacovereddevelopmentisnotexplainedorjustifiedinthe
annualplansubmission, thePHAmustincludeinitsadmissionpolicyitsspecificpolicyto
providefordeconcentrationofpovertyandincomemixing.  
DependingonlocalcircumstancesthePHA’sdeconcentrationpolicymayinclude, butisnot
limitedtothefollowing:  

Providingincentivestoencouragefamiliestoacceptunitsindevelopmentswheretheir
incomelevelisneeded, includingrentincentives, affirmativemarketingplans, oradded
amenities

Targetinginvestmentandcapitalimprovementstowarddevelopmentswithanaverage
incomebelowtheEIRtoencouragefamilieswithincomesabovetheEIRtoacceptunitsin
thosedevelopments

EstablishingapreferenceforadmissionofworkingfamiliesindevelopmentsbelowtheEIR

Skippingafamilyonthewaitinglisttoreachanotherfamilyinanefforttofurtherthegoals
ofdeconcentration

ProvidingotherstrategiespermittedbystatuteanddeterminedbythePHAinconsultation
withtheresidentsandthecommunitythroughtheannualplanprocesstoberesponsiveto
localneedsandPHAstrategicobjectives

AfamilyhasthesolediscretionwhethertoacceptanofferofaunitmadeunderthePHA's
deconcentrationpolicy. ThePHAmustnottakeanyadverseactiontowardanyeligiblefamily
forchoosingnottoacceptanofferofaunitunderthePHA'sdeconcentrationpolicy \[24CFR
903.2(c)(4)\].  
If, atannualreview, theaverageincomesatallgeneraloccupancydevelopmentsarewithinthe
EIR, thePHAwillbeconsideredtobeincompliancewiththedeconcentrationrequirementand
nofurtheractionisrequired.  

PHAPolicy
Thefollowingdevelopmentsarenotsubjecttodeconcentrationandincomemixing
requirements: developmentsoperatedbyaPHAwithfewerthan100publichousing
units; mixedpopulationordevelopmentsdesignatedspecificallyforelderlyordisabled
families; developmentsoperatedbyaPHAwithonlyonegeneraloccupancy
development; developmentsapprovedfordemolitionorforconversiontotenant-based
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publichousing; anddevelopmentsapprovedforamixed-financeplanusingHOPEVIor
publichousingfunds \[24CFR903.2(b)\]. 

OrderofSelection \[24CFR960.206(e)\] 
ThePHAsystemofpreferencesmayselectfamilieseitheraccordingtothedateandtimeof
applicationorbyarandomselectionprocess.  

PHAPolicy

Familieswillbeselectedfromthewaitinglistaccordingtothehighestpreferencepoint
designationand, forapplicantswiththesamenumberofpoints, accordingtothedateand
timethattheircompleteapplicationisreceivedbythePHA.  
WhenselectingapplicantsfromthewaitinglistthePHAwillmatchthecharacteristicsof
theavailableunit (unitsize, accessibilityfeatures, unittype) totheapplicantsonthe
waitinglists. ThePHAwilloffertheunittothehighest-rankingapplicantwhoqualifies
forthatunitsizeortype, orthatrequirestheaccessibilityfeatures.  
Bymatchingunitandfamilycharacteristics, itispossiblethatfamilieswhoareloweron
thewaitinglistmayreceiveanofferofhousingaheadoffamilieswithanearlierdateand
timeofapplicationorhigherpreferencestatus.  

Factorssuchasdeconcentrationorincomemixingandincometargetingwillalsobe
consideredinaccordancewithHUDrequirementsandPHApolicy.  

4-III.C. NOTIFICATIONOFSELECTION
Whenthefamilyhasbeenselectedfromthewaitinglist, thePHAmustnotifythefamily

24CFR960.208\]. 
PHAPolicy

ThePHAwillnotifythefamilybyfirstclassmailwhenitisselectedfromthewaiting
list.  

Thenoticewillinformthefamilyofthefollowing:   
Date, time, andlocationofthescheduledapplicationinterview, includingany
proceduresforreschedulingtheinterview
Whoisrequiredtoattendtheinterview

Documentsthatmustbeprovidedattheinterviewtodocumentthelegalidentity
ofhouseholdmembers, includinginformationaboutwhatconstitutesacceptable
documentation
Documentsthatmustbeprovidedattheinterviewtodocumenteligibilityfora
preference, ifapplicable
Otherdocumentsandinformationthatshouldbebroughttotheinterview

IfanotificationletterisreturnedtothePHAwithnoforwardingaddress, thefamilywill
beremovedfromthewaitinglistwithoutfurthernotice. Suchfailuretoactonthepartof
theapplicantpreventsthePHAfrommakinganeligibilitydetermination; thereforeno
informalhearingwillbeoffered.  
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4-III.D. THEAPPLICATIONINTERVIEW
HUDrecommendsthatthePHAobtaintheinformationanddocumentationneededtomakean
eligibilitydeterminationthroughaprivateinterview. Beinginvitedtoattendaninterviewdoes
notconstituteadmissiontotheprogram.  

AssistancecannotbeprovidedtothefamilyuntilallSSNdocumentationrequirementsaremet.  
However, ifthePHAdeterminesthatanapplicantfamilyisotherwiseeligibletoparticipatein
theprogram, thefamilymayretainitsplaceonthewaitinglistforaperiodoftimedeterminedby
thePHA \[NoticePIH2012-10\].   

Reasonableaccommodationmustbemadeforpersonswithdisabilitieswhoareunabletoattend
aninterviewduetotheirdisability \[24CFR8.4(a) and24CFR100.204(a)\].  

PHAPolicy
Familiesselectedfromthewaitinglistarerequiredtoparticipateinaneligibility
interview.  
Theheadofhouseholdandthespouse/coheadwillbestronglyencouragedtoattendthe
interviewtogether. However, eithertheheadofhouseholdorthespouse/coheadmay
attendtheinterviewonbehalfofthefamily. Verificationofinformationpertainingto
adultmembersofthehouseholdnotpresentattheinterviewwillnotbeginuntilsigned
releaseformsarereturnedtothePHA.  

Theinterviewwillbeconductedonlyiftheheadofhouseholdorspouse/coheadprovides
appropriatedocumentationoflegalidentity (Chapter7providesadiscussionofproper
documentationoflegalidentity). Ifthefamilyrepresentativedoesnotprovidethe
requireddocumentation, theappointmentmayberescheduledwhentheproper
documentshavebeenobtained.  
Pendingdisclosureanddocumentationofsocialsecuritynumbers, thePHAwillallowthe

90daysfamilytoretainitsplaceonthewaitinglistforIfnotallhouseholdmembers
havedisclosedtheirSSNsatthenexttimeaunitbecomesavailable, thePHAwilloffera
unittothenexteligibleapplicantfamilyonthewaitinglist.  
Ifthefamilyisclaimingawaitinglistpreference, thefamilymustprovidedocumentation
toverifytheireligibilityforapreference (seeChapter7). Ifthefamilyisverifiedas
eligibleforthepreference, thePHAwillproceedwiththeinterview. IfthePHA
determinesthefamilyisnoteligibleforthepreference, theinterviewwillnotproceedand
thefamilywillbeplacedbackonthewaitinglistwiththecorrectpreferenceinformation
andaccordingtothedateandtimeoftheirapplication.   
Thefamilymustprovidetheinformationnecessarytoestablishthefamily’seligibility,  
includingsuitability, andtodeterminetheappropriateamountofrentthefamilywillpay.  
Thefamilymustalsocompleterequiredforms, providerequiredsignatures, andsubmit
requireddocumentation. Ifanymaterialsaremissing, thePHAwillprovidethefamily
withawrittenlistofitemsthatmustbesubmitted.  
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Anyrequireddocumentsorinformationthatthefamilyisunabletoprovideatthe
interviewmustbeprovidedwithin5businessdaysoftheinterview (Chapter7provides
detailsaboutlongersubmissiondeadlinesforparticularitems, includingdocumentation
ofSocialSecuritynumbersandeligiblenoncitizenstatus). Ifthefamilyisunableto
obtaintheinformationormaterialswithintherequiredtimeframe, thefamilymay
requestanextensionofanadditional5businessdays.  Iftherequireddocumentsand
informationarenotprovidedwithintherequiredtimeframe (plusanyextensions), the
familywillbesentanoticeofdenial (seeChapter3).  

Anadvocate, interpreter, orotherassistantmayassistthefamilywiththeapplicationand
theinterviewprocess.  

InterviewswillbeconductedinEnglish. ForlimitedEnglishproficient (LEP) applicants,  
thePHAwillprovidetranslationservicesinaccordancewiththePHA’sLEPplan.  

Ifthefamilyisunabletoattendascheduledinterview, thefamilyshouldcontactthePHA
inadvanceoftheinterviewtoscheduleanewappointment.  Applicantswhofailtoattend
ascheduledinterviewwithoutPHAapprovalwillhavetheirapplicationsmadeinactive
basedonthefamily’sfailuretosupplyinformationneededtodetermineeligibility. Such
failuretoactonthepartoftheapplicantpreventsthePHAfrommakinganeligibility

willnotdetermination, thereforethePHA offeraninformalhearing.  

4-III.E. FINALELIGIBILITYDETERMINATION \[24CFR960.208\]  
ThePHAmustverifyallinformationprovidedbythefamily (seeChapter7). Basedonverified
informationrelatedtotheeligibilityrequirements, includingPHAsuitabilitystandards, thePHA
mustmakeafinaldeterminationofeligibility (seeChapter3).  

Whenadeterminationismadethatafamilyiseligibleandsatisfiesallrequirementsfor
admission, includingtenantselectioncriteria, theapplicantmustbenotifiedoftheapproximate
dateofoccupancyinsofarasthatdatecanbereasonablydetermined \[24CFR960.208(b)\].  

PHAPolicy

ThePHAwillnotifyafamilyinwritingoftheireligibilitywithin10businessdaysofthe
determinationandwillprovidetheapproximatedateofoccupancyinsofarasthatdate
canbereasonablydetermined.  

ThePHAmustpromptlynotifyanyfamilydeterminedtobeineligibleforadmissionofthebasis
forsuchdetermination, andmustprovidetheapplicantuponrequest, withinareasonabletime
afterthedeterminationismade, withanopportunityforaninformalhearingonsuch
determination \[24CFR960.208(a)\].  

PHAPolicy

IfthePHAdeterminesthatthefamilyisineligible, thePHAwillsendwrittennotification
oftheineligibilitydeterminationwithin10businessdaysofthedetermination. Thenotice
willspecifythereasonsforineligibility, andwillinformthefamilyofitsrighttorequest
aninformalhearing (seeChapter14).  

IfthePHAusesacriminalrecordorsexoffenderregistrationinformationobtainedunder24
CFR5, SubpartJ, asthebasisofadenial, acopyoftherecordmustprecedethenoticetodeny,  
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withanopportunityfortheapplicanttodisputetheaccuracyandrelevanceoftheinformation
beforethePHAcanmovetodenytheapplication. SeeSection3-III.GforthePHA’spolicy
regardingsuchcircumstances.  
Uponmakinganeligibilitydetermination, thePHAmustprovidethefamilyanoticeofVAWA
rightsaswellastheHUDVAWAself-certificationform (formHUD-5382) inaccordancewith
theViolenceagainstWomenActof2013, andasoutlinedin16-VII.C. Thenoticeandself- 
certificationformmustaccompanythewrittennotificationofeligibilitydetermination. This
noticemustbeprovidedinbothofthefollowinginstances: (1) whenafamilyisnotifiedofits
eligibility; or (2) whenafamilyisnotifiedofitsineligibility.  
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Chapter5

OCCUPANCYSTANDARDSANDUNITOFFERS

INTRODUCTION
ThePHAmustestablishpoliciesgoverningoccupancyofdwellingunitsandofferingdwelling
unitstoqualifiedfamilies.   
Thischaptercontainspoliciesforassigningunitsizeandmakingunitoffers. ThePHA’swaiting
listandselectionpoliciesarecontainedinChapter4. Together, Chapters4and5oftheACOP
comprisethePHA’sTenantSelectionandAssignmentPlan (TSAP).  

Policiesinthischapterareorganizedintwoparts.  
PartI: OccupancyStandards. ThispartcontainsthePHA’sstandardsfordeterminingthe
appropriateunitsizeforfamiliesofdifferentsizes, compositions, andtypes.   
PartII: UnitOffers. ThispartcontainsthePHA’spoliciesformakingunitoffers, and
describesactionstobetakenwhenunitoffersarerefused.  
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PARTI: OCCUPANCYSTANDARDS

5-I.A. OVERVIEW

OccupancystandardsareestablishedbythePHAtoensurethatunitsareoccupiedbyfamiliesof
theappropriatesize. Thispolicymaintainsthemaximumusefulnessoftheunits, while
preservingthemfromunderutilizationorfromexcessivewearandtearduetoovercrowding. Part
Iofthischapterexplainstheoccupancystandards. Thesestandardsdescribethemethodology
andfactorsthePHAwillusetodeterminethesizeunitforwhichafamilyqualifies, andincludes
theidentificationoftheminimumandmaximumnumberofhouseholdmembersforeachunit
size. Thispartalsoidentifiescircumstancesunderwhichanexceptiontotheoccupancystandards
maybeapproved.  

5-I.B. DETERMININGUNITSIZE
Inselectingafamilytooccupyaparticularunit, thePHAmaymatchcharacteristicsofthefamily
withthetypeofunitavailable, forexample, numberofbedrooms \[24CFR960.206(c)\].  
HUDdoesnotspecifythenumberofpersonswhomayliveinpublichousingunitsofvarious
sizes. PHAsarepermittedtodevelopappropriateoccupancystandardsaslongasthestandards
donothavetheeffectofdiscriminatingagainstfamilieswithchildren \[PHOccGB, p. 62\].  

AlthoughthePHAdoesdeterminethesizeofunitthefamilyqualifiesforundertheoccupancy
standards, thePHAdoesnotdeterminewhosharesabedroom/sleepingroom.  

ThePHA’soccupancystandardsfordeterminingunitsizemustbeappliedinamannerconsistent
withfairhousingrequirements.  

PHAPolicy
ThePHAwillusethesameoccupancystandardsforeachofitsdevelopments.  

ThePHA’soccupancystandardsareasfollows:  
ThePHAwillassignonebedroomforeachtwopersonswithinthehousehold,  
exceptinthefollowingcircumstances:  

Personsoftheoppositesex (otherthanspouses, andchildrenunderage5)  
willnotberequiredtoshareabedroom.   
Personsofdifferentgenerationswillnotberequiredtoshareabedroom.  

Live-inaideswillbeallocatedaseparatebedroom. Noadditional
bedroomswillbeprovidedforthelive-inaide’sfamily.  

Singlepersonfamilieswillbeallocatedazerooronebedroom.  
Fosterchildrenwillbeincludedindeterminingunitsize.  

ThePHAwillreferencethefollowingstandardsindeterminingtheappropriateunit
bedroomsizeforafamily:  
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MINIMUMNUMBEROF MAXIMUMNUMBERBEDROOMSIZE PERSONS OFPERSONS

0 1 1

1 1 2

2 2 4

3 3 6

4 4 8

5 6 10

6 8 12

5-I.C. EXCEPTIONSTOOCCUPANCYSTANDARDS
TypesofExceptions

PHAPolicy
ThePHAwillconsidergrantingexceptionstotheoccupancystandardsatthefamily’s
requestifthePHAdeterminestheexceptionisjustifiedbytherelationship, age, sex,  
healthordisabilityoffamilymembers, orotherpersonalcircumstances.   

Forexample, anexceptionmaybegrantedifalargerbedroomsizeisneededformedical
equipmentduetoitssizeand/orfunction, orasareasonableaccommodationforaperson
withdisabilities. Anexceptionmayalsobegrantedforasmallerbedroomsizeincases
wherethenumberofhouseholdmembersexceedsthemaximumnumberofpersons
allowedfortheunitsizeinwhichthefamilyresides (accordingtothechartinSection5- 
I.B) andthefamilydoesnotwanttotransfertoalargersizeunit.  

WhenevaluatingexceptionrequeststhePHAwillconsiderthesizeandconfigurationof
theunit. InnocasewillthePHAgrantanexceptionthatisinviolationoflocalhousing
oroccupancycodes, regulationsorlaws.  
Requestsfromapplicantstobeplacedonthewaitinglistforaunitsizesmallerthan
designatedbytheoccupancystandardswillbeapprovedaslongastheunitisnot
overcrowdedaccordingtolocalcode, andthefamilyagreesnottorequestatransferfora
periodoftwoyearsfromthedateofadmission, unlesstheyhaveasubsequentchangein
familysizeorcomposition.   

Topreventvacancies, thePHAmayprovideanapplicantfamilywithalargerunitthan
theoccupancystandardspermit. However, inthesecasesthefamilymustagreetomove
toasuitable, smallerunitwhenanotherfamilyqualifiesforthelargerunitandthereisan
appropriatesizeunitavailableforthefamilytotransferto.  
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ProcessingofExceptions
PHAPolicy

Allrequestsforexceptionstotheoccupancystandardsmustbesubmittedinwriting.   
Inthecaseofarequestforexceptionasareasonableaccommodation, thePHAwill
encouragetheresidenttomaketherequestinwritingusingareasonableaccommodation
requestform. However, thePHAwillconsidertheexceptionrequestanytimethe
residentindicatesthatanaccommodationisneededwhetherornotaformalwritten
requestissubmitted.  

Requestsforalargersizeunitmustexplaintheneedorjustificationforthelargersize
unit, andmustincludeappropriatedocumentation. Requestsbasedonhealth-related
reasonsmustbeverifiedbyaknowledgeableprofessionalsource, unlessthedisability
andthedisability-relatedrequestforaccommodationisreadilyapparentorotherwise
known.  
ThePHAwillnotifythefamilyofitsdecisionwithin10businessdaysofreceivingthe
family’srequest.  

Over-housed

PHAPolicy
AfamilywillberequiredtomoveifthePHAdeterminesthefamilyisover-housedfor
thefamilysizebasedonthePHAOccupancyStandard.  Over-housedisdefinedas
occupancyofaunitofagivenbedroomsizewhilequalifyingforasmallerbedroomsize
asoutlinedintheoccupancystandardofthisplan, unless, thereisareasonable
accommodationinaffectthatqualifiesthefamilyforthelargerbedroomsize.  

ThePHAwilladdthefamilytotheappropriatetransferlistandgivethefamilynoticeof
therequirementtomovewhenaunitisavailable.  

Under-housed
PHAPolicy
AfamilywillberequiredtomoveifthePHAdeterminesthefamilyisunder-housedfor
thefamilysizebasedonthePHAoccupancystandard. Under-housedisdefinedas
occupancyofaunitofagivenbedroomsizewhilequalifyingforalargerbedroomsize
asoutlinedintheoccupancystandardofthisplan.  

Ifafamilyrequestsanexceptiontoremainunder-housed, theymustdosoinwriting
andstatethereasonforthisrequest. ThePHAwillreviewandapproveexceptionsona
casebycasebasis.  
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PARTII: UNITOFFERS
24CFR1.4(b)(2)(ii); 24CFR960.208

5-II.A. OVERVIEW
ThePHAmustassigneligibleapplicantstodwellingunitsinaccordancewithaplanthatis
consistentwithcivilrightsandnondiscriminationlaws.  
Infillinganactualorexpectedvacancy, thePHAmustofferthedwellingunittoanapplicantin
theappropriateoffersequence. ThePHAwilloffertheunituntilitisaccepted. Thissection
describesthePHA’spoliciesregardingthenumberofunitoffersthatwillbemadetoapplicants
selectedfromthewaitinglist. ThissectionalsodescribesthePHA’spoliciesforofferingunits
withaccessibilityfeatures.  

PHAPolicy
ThePHAwillmaintainarecordofunitsoffered, includinglocation, dateand
circumstancesofeachoffer, eachacceptanceorrejection, includingthereasonforthe
rejection.  

5-II.B. NUMBEROFOFFERS
PHAPolicy

ThePHAhasadoptedasitebasedwaitlist.  Applicantsmayrejectaunitonetimeand
willbeplacedonthewaitlistagain.  Atsecondrefusal, theapplicantwillbenotifiedthat
theywillberemovedfromthewaitlistforthatsite.  

5-II.C. TIMELIMITFORUNITOFFERACCEPTANCEORREFUSAL

PHAPolicy
Applicantsmustacceptorrefuseaunitofferwithin3businessdaysofthedateoftheunit
offer.  
Offersmadebytelephonewillbeconfirmedbyletter.  Theofferwillbenotedasarefusal
turndown) iftheapplicantdoesnotrespondoracceptaunitwithinthespecifiednumber
ofdays.  

5-II.D. REFUSALSOFUNITOFFERS
GoodCauseforUnitRefusal

Anelderlyordisabledfamilymaydeclineanofferfordesignatedhousing. Sucharefusalmust
notadverselyaffectthefamily'spositiononorplacementonthepublichousingwaitinglist \[24
CFR945.303(d)\].  

PHAPolicy

Applicantsmayrefusetoacceptaunitofferfor “goodcause.” Goodcauseincludes
situationsinwhichanapplicantiswillingtomovebutisunabletodosoatthetimeofthe
unitoffer, ortheapplicantdemonstratesthatacceptanceoftheofferwouldcauseundue
hardshipnotrelatedtoconsiderationsoftheapplicant’srace, color, nationalorigin, etc.  
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PHOccGB, p. 104\]. Examplesofgoodcauseforrefusalofaunitofferinclude, butare
notlimitedto, thefollowing:  

ThefamilydemonstratestothePHA’ssatisfactionthatacceptingtheunitoffer
willrequireanadulthouseholdmembertoquitajob, dropoutofaneducational
institutionorjobtrainingprogram, ortakeachildoutofdaycareoran
educationalprogramforchildrenwithdisabilities.  

ThefamilydemonstratestothePHA’ssatisfactionthatacceptingtheofferwill
placeafamilymember’slife, health, orsafetyinjeopardy. Thefamilyshould
offerspecificandcompellingdocumentationsuchasrestrainingorders, other
courtorders, riskassessmentsrelatedtowitnessprotectionfromalaw
enforcementagency, ordocumentationofdomesticviolence, datingviolence,  
sexualassault, orstalkinginaccordancewithsection16-VII.DofthisACOP.  
Reasonsofferedmustbespecifictothefamily. Refusalsduetolocationalonedo
notqualifyforthisgoodcauseexemption.  

Ahealthprofessionalverifiestemporaryhospitalizationorrecoveryfromillness
oftheprincipalhouseholdmember, otherhouseholdmembers (aslistedonfinal
application) orlive-inaidenecessarytothecareoftheprincipalhousehold
member.  

Theunitisinappropriatefortheapplicant’sdisabilities, orthefamilydoesnot
needtheaccessiblefeaturesintheunitofferedanddoesnotwanttobesubjectto
a30-daynoticetomove.  
Theunithaslead-basedpaintandthefamilyincludeschildrenundertheageof
six.  

Inthecaseofaunitrefusalforgoodcausetheapplicantwillnotberemovedfromthe
waitinglistasdescribedlaterinthissection. Theapplicantwillremainatthetopofthe
waitinglistuntilthefamilyreceivesanofferforwhichtheydonothavegoodcauseto
refuse.  
ThePHAwillrequiredocumentationofgoodcauseforunitrefusals.  

UnitRefusalwithoutGoodCause
PHAPolicy

ThePHAhasadoptedasitebasedwaitlist.  Applicantsmayrejectaunitonetimeand
willbeplacedonthewaitlistagain.  Atsecondrefusal, theapplicantwillbenotifiedthat
theywillberemovedfromthewaitlistforthatsite.  
Whenanapplicantrejectsthefinalunitofferwithoutgoodcause, thePHAwillremove
theapplicant’snamefromthewaitinglistandsendnoticetothefamilyofsuchremoval.  
Thenoticewillinformthefamilyoftheirrighttorequestaninformalhearingandthe
processfordoingso (seeChapter14).  
Theapplicantmayreapplyforassistanceifthewaitinglistisopen. Ifthewaitinglistis
notopen, theapplicantmustwaittoreapplyuntilthePHAopensthewaitinglist.  
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5-II.E. ACCESSIBLEUNITS \[24CFR8.27\]  
PHAsmustadoptsuitablemeanstoassurethatinformationregardingtheavailabilityof
accessibleunitsreacheseligibleindividualswithdisabilities, andtakereasonable
nondiscriminatorystepstomaximizetheutilizationofsuchunitsbyeligibleindividualswhose
disabilityrequirestheaccessibilityfeaturesofaparticularunit.   
Whenanaccessibleunitbecomesvacant, beforeofferingsuchunitstoanon-disabledapplicant
thePHAmustoffersuchunits:  

First, toacurrentresidentofanotherunitofthesamedevelopment, orotherpublichousing
developmentunderthePHA’scontrol, whohasadisabilitythatrequiresthespecialfeatures
ofthevacantunitandisoccupyingaunitnothavingsuchfeatures, orifnosuchoccupant
exists, then

Second, toaneligiblequalifiedapplicantonthewaitinglisthavingadisabilitythatrequires
thespecialfeaturesofthevacantunit.  

Whenofferinganaccessibleunittoanapplicantnothavingadisabilityrequiringthe
accessibilityfeaturesoftheunit, thePHAmayrequiretheapplicanttoagree (andmay
incorporatethisagreementinthelease) tomovetoanon-accessibleunitwhenavailable.  

PHAPolicy

Familiesrequiringanaccessibleunitmaybeover-housedinsuchaunitifthereareno
residentorapplicantfamiliesoftheappropriatesizewhoalsorequiretheaccessible
featuresoftheunit.   
Whentherearenoresidentorapplicantfamiliesrequiringtheaccessiblefeaturesofthe
unit, includingfamilieswhowouldbeover-housed, thePHAwilloffertheunittoanon- 
disabledapplicant.  

Whenofferinganaccessibleunittoanon-disabledapplicant, thePHAwillrequirethe
applicanttoagreetomovetoanavailablenon-accessibleunitwithin30dayswheneither
acurrentresidentoranapplicantneedsthefeaturesoftheunitandthereisanotherunit
availableforthenon-disabledfamily. Thisrequirementwillbeaprovisionofthelease
agreement.   

5-II.F. DESIGNATEDHOUSING

Whenapplicable, thePHA’spoliciesforofferingunitsdesignatedforelderlyfamiliesonlyorfor
disabledfamiliesonlyaredescribedinthePHA’sDesignatedHousingPlan.  
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Chapter6

INCOMEANDRENTDETERMINATIONS

24CFRPart5, SubpartsEandF; 24CFR960, SubpartC\]  

INTRODUCTION

Afamily’sisusedtodeterminetheirincomeeligibilityforthepublichousingprogramandis
alsousedtocalculateamountofthefamily’srentpayment. ThePHAwillusethepoliciesand
methodsdescribedinthischaptertoensurethatonlyincome-eligiblefamiliesreceiveassistance
andthatnofamilypaysmoreorlessrentthanisrequiredundertheregulations. Thischapter
describesHUDregulationsandPHApoliciesrelatedtothesetopicsinthreepartsasfollows:  

PartI: AnnualIncome. HUDregulationsspecifythesourcesofincometoincludeand
excludetoarriveatafamily’sannualincome. TheserequirementsandPHApoliciesfor
calculatingannualincomearefoundinPartI.  

PartII: AdjustedIncome. OnceannualincomehasbeenestablishedHUDregulations
requirethePHAtosubtractfromannualincomeanyoffivemandatorydeductionsfor
whichafamilyqualifies. TheserequirementsandPHApoliciesforcalculatingadjusted
incomearefoundinPartII.  

PartIII: CalculatingRent. Thispartdescribesthestatutoryformulaforcalculatingtotal
tenantpayment (TTP), theuseofutilityallowances, andthemethodologyfordetermining
familyrentpayment. Also, includedhereareflatrentsandthefamily’schoiceinrents.  
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PARTI: ANNUALINCOME

6-I.A.OVERVIEW

Thegeneralregulatorydefinitionofannualincomeshownbelowisfrom24CFR5.609.   

5.609Annualincome.  
a) Annualincomemeansallamounts, monetaryornot, which:  

1) Goto, oronbehalfof, thefamilyheadorspouse (eveniftemporarilyabsent) ortoanyother
familymember; or

2) Areanticipatedtobereceivedfromasourceoutsidethefamilyduringthe12-monthperiod
followingadmissionorannualreexaminationeffectivedate; and

3) Whicharenotspecificallyexcludedinparagraph \[5.609(c)\].  
4) Annualincomealsomeansamountsderived (duringthe12-monthperiod) fromassetsto

whichanymemberofthefamilyhasaccess.  

Inadditiontothisgeneraldefinition, HUDregulationsestablishpoliciesfortreatingspecific
typesofincomeandassets. Thefulltextsofthoseportionsoftheregulationsareprovidedin
exhibitsattheendofthischapterasfollows:  

AnnualIncomeInclusions (Exhibit6-1)  

AnnualIncomeExclusions (Exhibit6-2)  

TreatmentofFamilyAssets (Exhibit6-3)  

EarnedIncomeDisallowance (Exhibit6-4)  

TheEffectofWelfareBenefitReduction (Exhibit6-5)  
Sections6-I.Band6-I.Cdiscussgeneralrequirementsandmethodsforcalculatingannual
income. Therestofthissectiondescribeshoweachsourceofincomeistreatedforthepurposes
ofdeterminingannualincome. HUDregulationspresentincomeinclusionsandexclusions
separately \[24CFR5.609(b) and24CFR5.609(c)\]. InthisACOP, however, thediscussionsof
incomeinclusionsandexclusionsareintegratedbytopic (e.g., allpoliciesaffectingearned
incomearediscussedtogetherinsection6-I.D). Verificationrequirementsforannualincomeare
discussedinChapter7.  
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6-I.B.HOUSEHOLDCOMPOSITIONANDINCOME
Incomereceivedbyallfamilymembersmustbecountedunlessspecificallyexcludedbythe
regulations. Itistheresponsibilityoftheheadofhouseholdtoreportchangesinfamily
composition. Therulesonwhichsourcesofincomearecountedvarysomewhatbyfamily
member. Thechartbelowsummarizeshowfamilycompositionaffectsincomedeterminations.  

SummaryofIncomeIncludedandExcludedbyPerson

Live-inaides Incomefromallsourcesisexcluded \[24CFR5.609(c)(5)\].  

Fosterchildorfosteradult Incomefromallsourcesisexcluded \[24CFR5.609(a)(1)\].  

Head, spouse, orcohead Allsourcesofincomenotspecificallyexcludedbythe
Otheradultfamilymembers regulationsareincluded.  

Childrenunder18yearsofage Employmentincomeisexcluded \[24CFR5.609(c)(1)\].  
Allothersourcesofincome, exceptthosespecifically
excludedbytheregulations, areincluded.  

Full-timestudents18yearsof Employmentincomeabove $480/yearisexcluded \[24CFR
ageorolder (nothead, spouse, 5.609(c)(11)\].  
orcohead)  Allothersourcesofincome, exceptthosespecifically

excludedbytheregulations, areincluded.  

TemporarilyAbsentFamilyMembers

Theincomeoffamilymembersapprovedtoliveintheunitwillbecounted, evenifthefamily
memberistemporarilyabsentfromtheunit \[HCVGB, p. 5-18\].  

PHAPolicy
Generally, anindividualwhoisorisexpectedtobeabsentfromtheassistedunitfor60
consecutivedaysorlessisconsideredtemporarilyabsentandcontinuestobeconsidered
afamilymember. Generally, anindividualwhoisorisexpectedtobeabsentfromthe
assistedunitformorethan60consecutivedaysisconsideredpermanentlyabsentandno
longerafamilymember. Exceptionstothisgeneralpolicyarediscussedbelow.  

AbsentStudents
PHAPolicy

Whensomeonewhohasbeenconsideredafamilymemberattendsschoolawayfrom
home, thepersonwillcontinuetobeconsideredafamilymemberunlessinformation
becomesavailabletothePHAindicatingthatthestudenthasestablishedaseparate
householdorthefamilydeclaresthatthestudenthasestablishedaseparatehousehold.   
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AbsencesDuetoPlacementinFosterCare
Childrentemporarilyabsentfromthehomeasaresultofplacementinfostercareareconsidered
membersofthefamily \[24CFR5.403\].  

PHAPolicy

Ifachildhasbeenplacedinfostercare, thePHAwillverifywiththeappropriateagency
whetherandwhenthechildisexpectedtobereturnedtothehome. Unlesstheagency
confirmsthatthechildhasbeenpermanentlyremovedfromthehome, thechildwillbe
countedasafamilymember.  

AbsentHead, Spouse, orCohead
PHAPolicy

Anemployedhead, spouse, orcoheadabsentfromtheunitmorethan180consecutive
daysduetoemploymentwillcontinuetobeconsideredafamilymember

IndividualsConfinedforMedicalReasons
PHAPolicy

Anindividualconfinedtoanursinghomeorhospitalonapermanentbasisisnot
consideredafamilymember.  

Ifthereisaquestionaboutthestatusofafamilymember, thePHAwillrequest
verificationfromaresponsiblemedicalprofessionalandwillusethisdetermination. If
theresponsiblemedicalprofessionalcannotprovideadetermination, thepersongenerally
willbeconsideredtemporarilyabsent. Thefamilymaypresentevidencethatthefamily
memberisconfinedonapermanentbasisandrequestthatthepersonnotbeconsidereda
familymember.  

JointCustodyofChildren
PHAPolicy

Dependentsthataresubjecttoajointcustodyarrangementwillbeconsideredamember
ofthefamily, iftheylivewiththeapplicantorresidentfamily50percentormoreofthe
time.  
Whenmorethanoneapplicantorassistedfamily (regardlessofprogram) areclaimingthe
samedependentsasfamilymembers, thefamilywithprimarycustodyatthetimeofthe
initialexaminationorreexaminationwillbeabletoclaimthedependents. Ifthereisa
disputeaboutwhichfamilyshouldclaimthem, thePHAwillmakethedetermination
basedonavailabledocumentssuchascourtorders, anIRSincometaxreturnshowing
whichfamilyhasclaimedthechildforincometaxpurposes, schoolrecords, orother
credibledocumentation. 
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CaretakersforaChild
PHAPolicy

TheapprovalofacaretakerisatthePHA’sdiscretionandsubjecttothePHA’sscreening
criteria. IfneitheraparentnoradesignatedguardianremainsinahouseholdthePHA
willtakethefollowingactions.  

Ifaresponsibleagencyhasdeterminedthatanotheradultistobebroughtintothe
unittocareforachildforanindefiniteperiod, thedesignatedcaretakerwillnot
beconsideredafamilymemberuntiladeterminationofcustodyorlegal
guardianshipismade.  
Ifacaretakerhasassumedresponsibilityforachildwithouttheinvolvementofa
responsibleagencyorformalassignmentofcustodyorlegalguardianship, the
caretakerwillbetreatedasavisitorfor90days. Afterthe90dayshaselapsed, the
caretakerwillbeconsideredafamilymemberunlessinformationisprovidedthat
wouldconfirmthatthecaretaker’sroleistemporary. InsuchcasesthePHAwill
extendthecaretaker’sstatusasaneligiblevisitor.   
Atanytimethatcustodyorguardianshiplegallyhasbeenawardedtoacaretaker,  
theleasewillbetransferredtothecaretaker, asheadofhousehold.  
Duringanyperiodthatacaretakerisconsideredavisitor, theincomeofthe
caretakerisnotcountedinannualincomeandthecaretakerdoesnotqualifythe
familyforanydeductionsfromincome.  

6-I.C.ANTICIPATINGANNUALINCOME
ThePHAisrequiredtocountallincome “anticipatedtobereceivedfromasourceoutsidethe
familyduringthe12-monthperiodfollowingadmissionorannualreexaminationeffectivedate”  

24CFR5.609(a)(2)\]. Policiesrelatedtoanticipatingannualincomeareprovidedbelow.   

BasisofAnnualIncomeProjection
ThePHAgenerallywillusecurrentcircumstancestodetermineanticipatedincomeforthe
coming12-monthperiod. HUDauthorizesthePHAtouseotherthancurrentcircumstancesto
anticipateincomewhen:  

Animminentchangeincircumstancesisexpected \[HCVGB, p. 5-17\]  

Itisnotfeasibletoanticipatealevelofincomeovera12-monthperiod (e.g., seasonalor
cyclicincome) \[24CFR5.609(d)\]  

ThePHAbelievesthatpastincomeisthebestavailableindicatorofexpectedfutureincome
24CFR5.609(d)\]  

PHAsarerequiredtouseHUD’sEnterpriseIncomeVerification (EIV) systeminitsentiretyasa
thirdpartysourcetoverifyemploymentandincomeinformation, andtoreduceadministrative
subsidypaymenterrorsinaccordancewithHUDadministrativeguidance \[24CFR5.233(a)(2)\].   

HUDallowsPHAstousetenantprovideddocumentstoprojectincomeonceEIVdatahasbeen
receivedinsuchcaseswherethefamilydoesnotdisputetheEIVemployerdataandwherethe
PHAdoesnotdetermineitisnecessarytoobtainadditionalthird-partydata.  
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PHAPolicy
WhenEIVisobtainedandthefamilydoesnotdisputetheEIVemployerdata, thePHA
willusecurrenttenant-provideddocumentstoprojectannualincome. Whenthetenant- 
provideddocumentsarepaystubs, thePHAwillmakeeveryefforttoobtaincurrentand
consecutivepaystubsdatedwithinthelast60days.   
ThePHAwillobtainwrittenand/ororalthird-partyverificationinaccordancewiththe
verificationrequirementsandpolicyinChapter7inthefollowingcases:  

IfEIVorotherUIVdataisnotavailable,  

IfthefamilydisputestheaccuracyoftheEIVemployerdata, and/or
IfthePHAdeterminesadditionalinformationisneeded.   

Insuchcases, thePHAwillreviewandanalyzecurrentdatatoanticipateannualincome.  
Inallcases, thefamilyfilewillbedocumentedwithaclearrecordofthereasonforthe
decision, andaclearaudittrailwillbeleftastohowthePHAannualizedprojected
income.   

WhenthePHAcannotreadilyanticipateincomebaseduponcurrentcircumstances (e.g.,  
inthecaseofseasonalemployment, unstableworkinghours, orsuspectedfraud), the
PHAwillreviewandanalyzehistoricaldataforpatternsofemployment, paidbenefits,  
andreceiptofotherincomeandusetheresultsofthisanalysistoestablishannualincome.   

Anytimecurrentcircumstancesarenotusedtoprojectannualincome, aclearrationale
forthedecisionwillbedocumentedinthefile. Inallsuchcasesthefamilymaypresent
informationanddocumentationtothePHAtoshowwhythehistoricpatterndoesnot
representthefamily’santicipatedincome.  

KnownChangesinIncome
IfthePHAverifiesanupcomingincreaseordecreaseinincome, annualincomewillbe
calculatedbyapplyingeachincomeamounttotheappropriatepartofthe12-month
period.   

Example:  Anemployerreportsthatafull-timeemployeewhohasbeenreceiving $8/hour
willbegintoreceive $8.25/hourintheeighthweekaftertheeffectivedateofthe
reexamination. InsuchacasethePHAwouldcalculateannualincomeasfollows:  

8/hour × 40hours × 7weeks) + ($8.25 × 40hours × 45weeks). 

Thefamilymaypresentinformationthatdemonstratesthatimplementingachangebefore
itseffectivedatewouldcreateahardshipforthefamily. InsuchcasesthePHAwill
calculateannualincomeusingcurrentcircumstancesandthenrequireaninterim
reexaminationwhenthechangeactuallyoccurs. Thisrequirementwillbeimposedevenif
thePHA’spolicyonreexaminationsdoesnotrequireinterimreexaminationsforother
typesofchanges.  
Whentenant-providedthird-partydocumentsareusedtoanticipateannualincome, they
willbedatedwithinthelast60daysofthereexaminationinterviewdate.  
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ProjectingIncome
InHUD’sEIVwebcastofJanuary2008, HUDmadeclearthatPHAsarenottouseEIV
quarterlywagestoprojectannualincome.  

6-I.D.EARNEDINCOME

TypesofEarnedIncomeIncludedinAnnualIncome
WagesandRelatedCompensation \[24CFR5.609(b)(1)\]  

Thefullamount, beforeanypayrolldeductions, ofwagesandsalaries, overtimepay,  
commissions, fees, tipsandbonuses, andothercompensationforpersonalservicesisincludedin
annualincome.  

PHAPolicy

ThePHAwilluseactualpastincomeavailableinEIV.  IfEIVdataisnotavailable, for
personswhoregularlyreceivebonusesorcommissions, thePHAwillverifyandthen
averageamountsreceivedfortheyearprecedingadmissionorreexamination.  Thefamily
mayprovide, andthePHAwillconsider, acrediblejustificationfornotusingthishistory
toanticipatefuturebonusesorcommissions. Ifanewemployeehasnotyetreceivedany
bonusesorcommissions, thePHAwillcountonlytheamountestimatedbytheemployer.  
Thefilewillbedocumentedappropriately.  

SomeTypesofMilitaryPay

Allregularpay, specialpayandallowancesofamemberoftheArmedForcesarecounted \[24
CFR5.609(b)(8)\] exceptforthespecialpaytoafamilymemberservingintheArmedForces
whoisexposedtohostilefire \[24CFR5.609(c)(7)\].  
TypesofEarnedIncomeNotCountedinAnnualIncome

Temporary, Nonrecurring, orSporadicIncome \[24CFR5.609(c)(9)\]  
Thistypeofincome (includinggifts) isnotincludedinannualincome.  

PHAPolicy
Sporadicincomeisincomethatisnotreceivedperiodicallyandcannotbereliably
predicted. Forexample, theincomeofanindividualwhoworksoccasionallyasa
handymanwouldbeconsideredsporadiciffutureworkcouldnotbeanticipatedandno
historic, stablepatternofincomeexisted.  Ifsuchincomeisreadilyavailableandnot
disputedinEIV, suchincomewillbeincludedinannualincome.  

Children’sEarnings \[24CFR5.609(c)(1)\]  
Employmentincomeearnedbychildren (includingfosterchildren) undertheageof18yearsis
notincludedinannualincome. (SeeEligibilitychapterforadefinitionoffosterchildren.)  

CertainEarnedIncomeofFull-TimeStudents
Earningsinexcessof $480foreachfull-timestudent18yearsoldorolder (exceptforthehead,  
spouse, orcohead) arenotcounted \[24CFR5.609(c)(11)\]. Tobeconsidered “full-time,” a
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studentmustbeconsidered “full-time” byaneducationalinstitutionwithadegreeorcertificate
program \[HCVGB, p. 5-29\].  

IncomeofaLive-inAide
Incomeearnedbyalive-inaide, asdefinedin \[24CFR5.403\], isnotincludedinannualincome

24CFR5.609(c)(5)\]. (SeeEligibilitychapterforafulldiscussionoflive-inaides.)  
IncomeEarnedunderCertainFederalPrograms \[24CFR5.609(c)(17)\]  

Incomefromsomefederalprogramsisspecificallyexcludedfromconsiderationasincome,  
including:  

PaymentstovolunteersundertheDomesticVolunteerServicesActof1973 (42U.S.C.  
5044(g), 5058)  

Awardsunderthefederalwork-studyprogram (20U.S.C. 1087uu)  

PaymentsreceivedfromprogramsfundedunderTitleVoftheOlderAmericansActof1985
42U.S.C. 3056(f))  

Allowances, earnings, andpaymentstoAmeriCorpsparticipantsundertheNationaland
CommunityServiceActof1990 (42U.S.C. 12637(d))  

Allowances, earnings, andpaymentstoparticipantsinprogramsfundedundertheWorkforce
InvestmentActof1998 (29U.S.C. 2931)  

ResidentServiceStipend \[24CFR5.600(c)(8)(iv)\]  

Amountsreceivedunderaresidentservicestipendarenotincludedinannualincome. Aresident
servicestipendisamodestamount (nottoexceed $200perindividualpermonth) receivedbya
residentforperformingaserviceforthePHA, onapart-timebasis, thatenhancesthequalityof
lifeinthedevelopment. Suchservicesmayinclude, butarenotlimitedto, firepatrol, hall
monitoring, lawnmaintenance, residentinitiativescoordination, andservingasamemberofthe
PHA’sgoverningboard. Noresidentmayreceivemorethanonesuchstipendduringthesame
periodoftime.  
StateandLocalEmploymentTrainingPrograms

Incrementalearningsandbenefitstoanyfamilymemberresultingfromparticipationin
qualifyingstateorlocalemploymenttrainingprograms (includingtrainingprogramsnot
affiliatedwithalocalgovernment) andtrainingofafamilymemberasresidentmanagementstaff
areexcludedfromannualincome. Amountsexcludedbythisprovisionmustbereceivedunder
employmenttrainingprogramswithclearlydefinedgoalsandobjectivesandareexcludedonly
fortheperiodduringwhichthefamilymemberparticipatesinthetrainingprogram \[24CFR
5.609(c)(8)(v)\].  

PHAPolicy

ThePHAdefinestrainingprogramas “alearningprocesswithgoalsandobjectives,  
generallyhavingavarietyofcomponents, andtakingplaceinaseriesofsessionsovera
periodoftime. Itisdesignedtoleadtoahigherlevelofproficiency, anditenhancesthe
individual’sabilitytoobtainemployment. Itmayhaveperformancestandardstomeasure
proficiency. Trainingmayinclude, butisnotlimitedto: (1) classroomtrainingina

Page6-8 ACOP06/2017



specificoccupationalskill, (2) on-the-jobtrainingwithwagessubsidizedbytheprogram,  
or (3) basiceducation” \[expiredNoticePIH98-2, p. 3\].  

ThePHAdefinesincrementalearningsandbenefitsasthedifferencebetween (1) the
totalamountofwelfareassistanceandearningsofafamilymemberpriortoenrollmentin
atrainingprogramand (2) thetotalamountofwelfareassistanceandearningsofthe
familymemberafterenrollmentintheprogram \[expiredNoticePIH98-2, pp. 3–4\].  

Incalculatingtheincrementaldifference, thePHAwilluseasthepre-enrollmentincome
thetotalannualizedamountofthefamilymember’swelfareassistanceandearnings
reportedonthefamiliesmostrecentlycompletedHUD-50058.  
EndofparticipationinatrainingprogrammustbereportedinaccordancewiththePHA's
interimreportingrequirements (seechapteronreexaminations).  

HUD-FundedTrainingPrograms

AmountsreceivedundertrainingprogramsfundedinwholeorinpartbyHUD \[24CFR
5.609(c)(8)(i)\] areexcludedfromannualincome. Eligiblesourcesoffundingforthetraining
includeoperatingsubsidy, Section8administrativefees, andmodernization, Community
DevelopmentBlockGrant (CDBG), HOMEprogram, andothergrantfundsreceivedfromHUD.  

PHAPolicy
Toqualifyasatrainingprogram, theprogrammustmeetthedefinitionoftraining
program providedaboveforstateandlocalemploymenttrainingprograms.  

EarnedIncomeTaxCredit. Earnedincometaxcredit (EITC) refundpaymentsreceivedonor
afterJanuary1, 1991 (26U.S.C. 32(j)), areexcludedfromannualincome \[24CFR5.609(c)(17)\].  
AlthoughmanyfamiliesreceivetheEITCannuallywhentheyfiletaxes, anEITCcanalsobe
receivedthroughouttheyear. TheproratedshareoftheannualEITCisincludedinthe
employee’spayrollcheck.  
EarnedIncomeDisallowance Theearnedincomedisallowanceisdiscussedinsection6-I.E
below.  
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6-I.E.EARNEDINCOMEDISALLOWANCE \[24CFR960.255; StreamliningFinalRule
SFR) FederalRegister3/8/16\] 

Theearnedincomedisallowance (EID) encouragespeopletoentertheworkforcebynot
includingthefullvalueofincreasesinearnedincomeforaperiodoftime. Thefulltextof24
CFR960.255isincludedasExhibit6-4attheendofthischapter. Eligibilitycriteriaand
limitationsonthedisallowancearesummarizedbelow.  

Eligibility
Thisdisallowanceappliesonlytoindividualsinfamiliesalreadyparticipatinginthepublic
housingprogram (notatinitialexamination). Toqualify, thefamilymustexperienceanincrease
inannualincomethatistheresultofoneofthefollowingevents:  

Employmentofafamilymemberwhowaspreviouslyunemployedforoneormoreyears
priortoemployment. Previouslyunemployed includesapersonwhoannuallyhasearnednot
morethantheminimumwageapplicabletothecommunitymultipliedby500hours. The
applicableminimumwageisthefederalminimumwageunlessthereisahigherstateorlocal
minimumwage.  

Increasedearningsbyafamilymemberwhoseearningsincreaseduringparticipationinan
economicself-sufficiencyorjob-trainingprogram. Aself-sufficiencyprogramincludesa
programdesignedtoencourage, assist, train, orfacilitatetheeconomicindependenceof
HUD-assistedfamiliesortoprovideworktosuchfamilies \[24CFR5.603(b)\].  

Newemploymentorincreasedearningsbyafamilymemberwhohasreceivedbenefitsor
servicesunderTemporaryAssistanceforNeedyFamilies (TANF) oranyotherstateprogram
fundedunderPartAofTitleIVoftheSocialSecurityActwithinthepastsixmonths. Ifthe
benefitsarereceivedintheformofmonthlymaintenance, thereisnominimumamount. If
thebenefitsorservicesarereceivedinaformotherthanmonthlymaintenance, suchasone- 
timepayments, wagesubsidies, ortransportationassistance, thetotalamountreceivedover
thesix-monthperiodmustbeatleast $500.  

CalculationoftheDisallowance
Calculationoftheearnedincomedisallowanceforaneligiblememberofaqualifiedfamily
beginswithacomparisonofthemember’scurrentincomewithhisorher “baselineincome.”   
Thefamilymember’sbaselineincomeishisorherincomeimmediatelypriortoqualifyingfor
theEID.  Thefamilymember’sbaselineincomeremainsconstantthroughouttheperiodthathe
orsheisparticipatingintheEID.   

Whilequalificationforthedisallowanceisthesameforallfamilies, calculationofthe
disallowancewilldifferdependingonwhenthefamilymemberqualifiedfortheEID.  Residents
qualifyingpriortoMay9, 2016, willhavethedisallowancecalculatedunderthe “Original
CalculationMethod” describedbelow, whichrequiresamaximumlifetimedisallowanceperiod
ofupto48consecutivemonths.  ResidentsqualifyingonorafterMay9, 2016, willbesubjectto
the “RevisedCalculationMethod,” whichshortensthelifetimedisallowanceperiodto24
consecutivemonths.Underboththeoriginalandnewmethods, theEIDeligibilitycriteria, the
benefitamount, thesinglelifetimeeligibilityrequirementandtheabilityoftheapplicablefamily
membertostopandrestartemploymentduringtheeligibilityperiodarethesame.  
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OriginalCalculationMethod
Initial12-MonthExclusion

Duringtheinitial12-monthexclusionperiod, thefullamount (100percent) ofanyincreasein
incomeattributabletonewemploymentorincreasedearningsisexcluded. The112monthsare
cumulativeandneednotbeconsecutive.    

PHAPolicy

TheinitialEIDexclusionperiodwillbeginonthefirstofthemonthfollowingthedatean
eligiblememberofaqualifiedfamilyisfirstemployedorfirstexperiencesanincreasein
earnings.  

Second12-MonthExclusionandPhase-In
Duringthesecond12-monthexclusionperiod, theexclusionisreducedtohalf (50percent) of
anyincreaseinincomeattributabletoemploymentorincreasedearnings. The12monthsare
cumulativeandneednotbeconsecutive.    

LifetimeLimitation
TheEIDhasafour-year (48-month) lifetimemaximum. Thefour-yeareligibilityperiodbeginsat
thesametimethattheinitialexclusionperiodbeginsandends48monthslater. Theone-time
eligibilityfortheEIDapplieseveniftheeligibleindividualbeginstoreceiveassistancefrom
anotherhousingagency, iftheindividualmovesbetweenpublichousingandSection8
assistance, oriftherearebreaksinassistance.  

PHAPolicy
Duringthe48-montheligibilityperiod, thePHAwillconductaninterimreexamination
eachtimethereisachangeinthefamilymember’sannualincomethataffectsoris
affectedbytheEID (e.g., whenthefamilymember’sincomefallstoalevelatorbelow
his/herprequalifyingincome, whenoneoftheexclusionperiodsends, andattheendof
thelifetimemaximumeligibilityperiod).  

RevisedCalculationMethod
Initial12-MonthExclusion

Duringtheinitialexclusionperiodof12consecutivemonths, thefullamount (100percent) of
anyincreaseinincomeattributabletonewemploymentorincreasedearningsisexcluded.   

PHAPolicy
TheinitialEIDexclusionperiodwillbeginonthefirstofthemonthfollowingthedatean
eligiblememberofaqualifiedfamilyisfirstemployedorfirstexperiencesanincreasein
earnings.  

Second12-MonthExclusion
Duringthesecondexclusionperiodof12consecutivemonths, thePHAmustexcludeatleast50
percentofanyincreaseinincomeattributabletoemploymentorincreasedearnings.   
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PHAPolicy
Duringthesecond12-monthexclusionperiod, thePHAwillexclude100percentofany
increaseinincomeattributabletonewemploymentorincreasedearnings.  

LifetimeLimitation

TheEIDhasatwo-year (24-month) lifetimemaximum. Thetwo-yeareligibilityperiodbeginsat
thesametimethattheinitialexclusionperiodbeginsandends24monthslater. Duringthe24- 
monthperiod, anindividualremainseligibleforEIDeveniftheyreceiveassistancefroma
differenthousingagency, movebetweenpublichousingandSection8assistance, orhavebreaks
inassistance.  
IndividualSavingsAccounts \[24CFR960.255(d)\]  

PHAPolicy
ThePHAchoosesnottoestablishasystemofindividualsavingsaccounts (ISAs) for
familieswhoqualifyfortheEID.  
ThefollowingrulespertainingtoISAsdonotapplytothispublichousingprogram.  

Aqualifiedfamilypayingincome-basedrentmaychooseanISAinsteadofbeinggiventheEID.   
ThePHAmustadvisethefamilythattheISAoptionisavailable. FamilieswhochoosetheISA
willpaythehigherrentandthePHAwilldepositthedifferencebetweenthehigherrentandthe
EIDrentinthesavingsaccount.  

AmountsdepositedtoISAsmayonlybewithdrawnforthefollowingreasons:  

Becausethefamilyispurchasingahome

Topayeducationcostsoffamilymembers

Becausethefamilyismovingoutofpublicorassistedhousing

TopayanyotherexpensesthePHAauthorizestopromoteeconomicself-sufficiency
ThePHAisrequiredtomaintainISAsininterestbearingaccounts, forwhichthefamilyis
creditedwithinterestearned. ThePHAmaynotchargethefamilyafeeformaintainingthe
account.  
AtleastonceeachyearthePHAmustprovidethefamilywithastatementofthebalanceintheir
account, includinganyinterestearned, ifrequiredbystatelaw.  

PHAPolicy

Whenapplicable, thePHAwillprovidethefamilywithastatementofthebalanceintheir
account, includinganyinterestearned, annuallyanduponrequestwhenthefamilymakes
withdrawalsfromtheaccount.  

Ifthefamilymovesoutofpublichousing, thePHAmustreturnthebalanceinthefamily’sISA,  
lessanyamountsthefamilyowesthePHA.  
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6-I.F.BUSINESSINCOME \[24CFR5.609(b)(2)\]  
Annualincomeincludes “thenetincomefromtheoperationofabusinessorprofession.  
Expendituresforbusinessexpansionoramortizationofcapitalindebtednessshallnotbeusedas
deductionsindeterminingnetincome. Anallowancefordepreciationofassetsusedinabusiness
orprofessionmaybededucted, basedonstraightlinedepreciation, asprovidedinInternal
RevenueServiceregulations. Anywithdrawalofcashorassetsfromtheoperationofabusiness
orprofessionwillbeincludedinincome, excepttotheextentthewithdrawalisreimbursementof
cashorassetsinvestedintheoperationbythefamily” \[24CFR5.609(b)(2)\]. 

BusinessExpenses
Netincomeis “grossincomelessbusinessexpense” \[HCVGB, p. 5-19\].  

PHAPolicy
Todeterminebusinessexpensesthatmaybedeductedfromgrossincome, thePHAwill
usecurrentapplicableInternalRevenueService (IRS) rulesfordeterminingallowable
businessexpenses \[seeIRSPublication535\], unlessatopicisaddressedbyHUD
regulationsorguidanceasdescribedbelow.  

BusinessExpansion

HUDregulationsdonotpermitthePHAtodeductfromgrossincomeexpensesforbusiness
expansion.  

PHAPolicy
Businessexpansionisdefinedasanycapitalexpendituresmadetoaddnewbusiness
activities, toexpandcurrentfacilities, ortooperatethebusinessinadditionallocations.  
Forexample, purchaseofastreetsweeperbyaconstructionbusinessforthepurposeof
addingstreetcleaningtotheservicesofferedbythebusinesswouldbeconsidereda
businessexpansion. Similarly, thepurchaseofapropertybyahaircarebusinesstoopen
atasecondlocationwouldbeconsideredabusinessexpansion.  

CapitalIndebtedness

HUDregulationsdonotpermitthePHAtodeductfromgrossincometheamortizationofcapital
indebtedness.  

PHAPolicy
Capitalindebtednessisdefinedastheprincipalportionofthepaymentonacapitalasset
suchasland, buildings, andmachinery. ThismeansthePHAwillallowasabusiness
expenseinterest, butnotprincipal, paidoncapitalindebtedness.  

NegativeBusinessIncome
Ifthenetincomefromabusinessisnegative, nobusinessincomewillbeincludedinannual
income; anegativeamountwillnotbeusedtooffsetotherfamilyincome.   
WithdrawalofCashorAssetsfromaBusiness

HUDregulationsrequirethePHAtoincludeinannualincomethewithdrawalofcashorassets
fromtheoperationofabusinessorprofessionunlessthewithdrawalreimbursesafamily
memberforcashorassetsinvestedinthebusinessbythefamily.   
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PHAPolicy
Acceptableinvestmentsinabusinessincludecashloansandcontributionsofassetsor
equipment. Forexample, ifamemberofatenantfamilyprovidedanup-frontloanof
2,000tohelpabusinessgetstarted, thePHAwillnotcountasincomeanywithdrawals

fromthebusinessuptotheamountofthisloanuntiltheloanhasbeenrepaid.  
Investmentsdonotincludethevalueoflaborcontributedtothebusinesswithout
compensation.   

Co-ownedBusinesses

PHAPolicy
Ifabusinessisco-ownedwithsomeoneoutsidethefamily, thefamilymustdocumentthe
shareofthebusinessitowns. Ifthefamily’sshareoftheincomeislowerthanitsshareof
ownership, thefamilymustdocumentthereasonsforthedifference.  

6-I.G.ASSETS \[24CFR5.609(b)(3) and24CFR5.603(b) PIHNotice2013-03\]  
Overview

Thereisnoassetlimitationforparticipationinthepublichousingprogram. However, HUD
requiresthatthePHAincludeinannualincometheanticipated “interest, dividends, andothernet
incomeofanykindfromrealorpersonalproperty” \[24CFR5.609(b)(3)\]. Thissectiondiscusses
howtheincomefromvarioustypesofassetsisdetermined.   

PerPIHNotice2013-03, familieswithassetsarerequiredtoreportallassetsannually.  The
amountofinterestearnedonthoseassetsisincludedasincomeusedtocalculatethetenant’srent
obligation.  PHAmayacceptafamily’sdeclaration (onthepersonaldeclarationform) ofthe
amountofassetslessthan $5,000, andtheamountofincomeexpectedtobereceivedfromthose
assets.  Wherethefamilyhasnetfamilyassetsequaltoorlessthan $5000, thePHAdoesnot
needtorequestsupportingdocumentation (e.g. bankstatements) fromthefamilytoconfirmthe
assetsortheamountofincomeexpectedtobereceivedfromthoseassets.   Wherethefamilyhas
netfamilyassetsinexcessof $5000, thePHAmustdeterminethevalueoftheassetinorderto
computeincomefromtheasset. Therefore, foreachassettype, thissectiondiscusses:  

Howthevalueoftheassetwillbedetermined

Howincomefromtheassetwillbecalculated
Exhibit6-1providestheregulatoryrequirementsforcalculatingincomefromassets \[24CFR
5.609(b)(3)\], andExhibit6-3providestheregulatorydefinitionofnetfamilyassets. Thissection
beginswithadiscussionofgeneralpoliciesrelatedtoassetsandthenprovidesHUDrulesand
PHApoliciesrelatedtoeachtypeofasset.  
GeneralPolicies

IncomefromAssets
ThePHAwilluseafamily’sdeclarationofassetvalueandincomeexpectedtobereceivedfor
allfamily’swithnetassetsequaltoorlessthan $5000.  Forafamilywithnetassetsmorethan
5000, thePHAwillusecurrentcircumstancestodetermineboththevalueofanassetandthe

anticipatedincomefromtheasset. Asistrueforallsourcesofincome, HUDauthorizesthePHA
touseotherthancurrentcircumstancestoanticipateincomewhen (1) animminentchangein
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circumstancesisexpected (2) itisnotfeasibletoanticipatealevelofincomeover12monthsor
3) thePHAbelievesthatpastincomeisthebestindicatorofanticipatedincome. Forexample, if
afamilymemberownsrealpropertythattypicallyreceivesrentalincomebutthepropertyis
currentlyvacant, thePHAcantakeintoconsiderationpastrentalincomealongwiththe
prospectsofobtaininganewtenant.  

PHAPolicy

Anytimecurrentcircumstancesarenotusedtodetermineassetincome, aclearrationale
forthedecisionwillbedocumentedinthefile. Insuchcasesthefamilymaypresent
informationanddocumentationtothePHAtoshowwhytheassetincomedetermination
doesnotrepresentthefamily’santicipatedassetincome.  

ValuingAssets
ThecalculationofassetincomesometimesrequiresthePHAtomakeadistinctionbetweenan
asset’smarketvalueanditscashvalue.  

Themarketvalueofanassetisitsworthinthemarket (e.g., theamountabuyerwouldpay
forrealestateorthetotalvalueofaninvestmentaccount).  
Thecashvalueofanassetisitsmarketvaluelessallreasonableamountsthatwouldbe
incurredwhenconvertingtheassettocash.   

PHAPolicy

Reasonablecoststhatwouldbeincurredwhendisposingofanassetinclude, butare
notlimitedto, penaltiesforprematurewithdrawal, brokerandlegalfees, and
settlementcostsincurredinrealestatetransactions \[HCVGB, p. 5-28andPHOcc
GB, p. 121\].  

Lump-SumReceipts
Paymentsthatarereceivedinasinglelumpsum, suchasinheritances, capitalgains, lottery
winnings, insurancesettlements, andproceedsfromthesaleofproperty, aregenerallyconsidered
assets, notincome. However, suchlump-sumreceiptsarecountedasassetsonlyiftheyare
retainedbyafamilyinaformrecognizableasanasset (e.g., depositedinasavingsorchecking
account) \[RHIIPFAQs\]. (Foradiscussionoflump-sumpaymentsthatrepresentthedelayedstart
ofaperiodicpayment, mostofwhicharecountedasincome, seesections6-I.Hand6-I.I.)  
ImputingIncomefromAssets \[24CFR5.609(b)(3)  NoticePIH2012-29

Whennetfamilyassetsare $5,000orless, thePHAwillincludeinannualincometheactual
incomeanticipatedtobederivedfromtheassets. Whenthefamilyhasnetfamilyassetsin
excessof $5,000, thePHAwillincludeinannualincomethegreaterof (1) theactualincome
derivedfromtheassetsor (2) theimputedincome. Imputedincomefromassetsiscalculated
bymultiplyingthetotalcashvalueofallfamilyassetsbyaveragepassbooksavingsrateas
determinedbythePHA.Note: TheHUDfieldofficenolongerprovidesaninterestratefor
imputedassetincome. The “safeharbor” isnowforthePHAtoestablishapassbookrate
within0.75percentofanationalaverage.  

ThePHAmustreviewitspassbookrateannuallytoensurethatitremainswithin0.75percent
ofthenationalaverage.  
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PHAPolicy
ThePHAwillinitiallysettheimputedassetpassbookrateatthenationalrate
establishedbytheFederalDepositInsuranceCorporation (FDIC).   
ThePHAwillreviewthepassbookrateannually, inDecemberofeachyear. Therate
willnotbeadjustedunlessthecurrentPHArateisnolongerwithin0.75percentofthe
nationalrate. Ifitisnolongerwithin0.75percentofthenationalrate, thepassbook
ratewillbesetatthecurrentnationalrate.  
ChangestothepassbookratewilltakeeffectonFebruary1followingthe
Decemberreview.  

DeterminingActualAnticipatedIncomefromAssets

ItmayormaynotbenecessaryforthePHAtousethevalueofanassettocomputetheactual
anticipatedincomefromtheasset. Whenthevalueisrequiredtocomputetheanticipatedincome
fromanasset, themarketvalueoftheassetisused. Forexample, iftheassetisapropertyfor
whichafamilyreceivesrentalincome, theanticipatedincomeisdeterminedbyannualizingthe
actualmonthlyrentalamountreceivedfortheproperty; itisnotbasedontheproperty’smarket
value. However, iftheassetisasavingsaccount, theanticipatedincomeisdeterminedby
multiplyingthemarketvalueoftheaccountbytheinterestrateontheaccount.  
WithdrawalofCashorLiquidationofInvestments

Anywithdrawalofcashorassetsfromaninvestmentwillbeincludedinincomeexcepttothe
extentthatthewithdrawalreimbursesamountsinvestedbythefamily. Forexample, whena
familymemberretires, theamountreceivedbythefamilyfromaretirementinvestmentplanis
notcountedasincomeuntilthefamilyhasreceivedpaymentsequaltotheamountthefamily
memberdepositedintotheretirementinvestmentplan.  
JointlyOwnedAssets

Theregulationat24CFR5.609(a)(4) specifiesthatannualincomeincludes “amountsderived
duringthe12-monthperiod) fromassetstowhichanymemberofthefamilyhasaccess.”  

PHAPolicy
Ifanassetisownedbymorethanonepersonandanyfamilymemberhasunrestricted
accesstotheasset, thePHAwillcountthefullvalueoftheasset. Afamilymemberhas
unrestrictedaccesstoanassetwhenheorshecanlegallydisposeoftheassetwithoutthe
consentofanyoftheotherowners.  
Ifanassetisownedbymorethanoneperson, includingafamilymember, butthefamily
memberdoesnothaveunrestrictedaccesstotheasset, thePHAwillproratetheasset
accordingtothepercentageofownership. Ifnopercentageisspecifiedorprovidedforby
stateorlocallaw, thePHAwillproratetheassetevenlyamongallowners.  

AssetsDisposedOfforLessthanFairMarketValue \[24CFR5.603(b)\]  

HUDregulationsrequirethePHAtocountasacurrentassetanybusinessorfamilyassetthat
wasdisposedofforlessthanfairmarketvalueduringthetwoyearspriortotheeffectivedateof
theexamination/reexamination, exceptasnotedbelow.   
MinimumThreshold

Page6-16 ACOP06/2017



ThePHAmaysetathresholdbelowwhichassetsdisposedofforlessthanfairmarketvaluewill
notbecounted \[HCVGB, p. 5-27\].  

PHAPolicy
ThePHAwillnotincludethevalueofassetsdisposedofforlessthanfairmarketvalue
unlessthecumulativefairmarketvalueofallassetsdisposedofduringthepasttwoyears
exceedsthegrossamountreceivedfortheassetsbymorethan $1,000.  

Whenthetwo-yearperiodexpires, theincomeassignedtothedisposedasset(s) also
expires. Ifthetwo-yearperiodendsbetweenannualrecertifications, thefamilymay
requestaninterimrecertificationtoeliminateconsiderationoftheasset(s).  
Assetsplacedbythefamilyinnonrevocabletrustsareconsideredassetsdisposedoffor
lessthanfairmarketvalueexceptwhentheassetsplacedintrustwerereceivedthrough
settlementsorjudgments.  

SeparationorDivorce
Theregulationalsospecifiesthatassetsarenotconsidereddisposedofforlessthanfairmarket
valueiftheyaredisposedofaspartofaseparationordivorcesettlementandtheapplicantor
tenantreceivesimportantconsiderationnotmeasurableindollarterms.  

PHAPolicy
Allassetsdisposedofaspartofaseparationordivorcesettlementwillbeconsidered
assetsforwhichimportantconsiderationnotmeasurableinmonetarytermshasbeen
received. Inordertoqualifyforthisexemption, afamilymembermustbesubjecttoa
formalseparationordivorcesettlementagreementestablishedthrougharbitration,  
mediation, orcourtorder.  

ForeclosureorBankruptcy
Assetsarenotconsidereddisposedofforlessthanfairmarketvaluewhenthedispositionisthe
resultofaforeclosureorbankruptcysale.  
FamilyDeclaration

PHAPolicy
Familiesmustsignadeclarationformatinitialcertificationandeachannual
recertificationidentifyingallassetsthathavebeendisposedofforlessthanfairmarket
valueordeclaringthatnoassetshavebeendisposedofforlessthanfairmarketvalue.  
ThePHAmayverifythevalueoftheassetsdisposedofifotherinformationavailableto
thePHAdoesnotappeartoagreewiththeinformationreportedbythefamily.  

TypesofAssets
CheckingandSavingsAccounts

Forregularcheckingaccountsandsavingsaccounts, cashvaluehasthesamemeaningasmarket
value. Ifacheckingaccountdoesnotbearinterest, theanticipatedincomefromtheaccountis
zero.  
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PHAPolicy
Indeterminingthevalueofacheckingaccountwhenafamily’snetassetstotallessthan
5000, thePHAwillusethefamily’sdeclarationoftheaccountbalance.  Whena

family’snetassetstotalmorethan $5000, thePHAwillusetheaveragemonthly
statementbalanceforthelastsixmonths.  
Indeterminingthevalueofasavingsaccount, whenafamily’snetassetstotallessthan
5000, thePHAwillusethefamily’sdeclarationoftheaccountbalance.  Whena

family’snetassetstotalmorethan $5000thePHAwillusethecurrentbalance.  

Indeterminingtheanticipatedincomefromaninterest-bearingcheckingorsavings
accountwhenafamily’snetassetstotallessthan $5000, thePHAwillusethefamily’s
declarationoftheincomeexpectedtobereceived.  Whenafamily’snetassetstotalmore
than $5000, thePHAwillmultiplythevalueoftheaccountbythecurrentrateofinterest
paidontheaccount.  

InvestmentAccountsSuchasStocks, Bonds, SavingCertificates, andMoneyMarketFunds

Interestordividendsearnedbyinvestmentaccountsarecountedasactualincomefromassets
evenwhentheearningsarereinvested. Thecashvalueofsuchanassetisdeterminedby
deductingfromthemarketvalueanybrokerfees, penaltiesforearlywithdrawal, orothercostsof
convertingtheassettocash.  

PHAPolicy
Indeterminingthemarketvalueofaninvestmentaccountwhenafamily’snetassetstotal
lessthan $5000, thePHAwillusethefamily’sdeclarationoftheaccountbalance.  When
afamily’snetassetstotalmorethan $5000 , thePHAwillusethevalueoftheaccounton
themostrecentinvestmentreport.  
Howanticipatedincomefromaninvestmentaccountwillbecalculateddependson
whethertherateofreturnisknown. Forassetsthatareheldinaninvestmentaccountwith
aknownrateofreturn (e.g., savingscertificates), assetincomewillbecalculatedbased
onthatknownrate (marketvaluemultipliedbyrateofearnings). Whentheanticipated
rateofreturnisnotknown (e.g., stocks), thePHAwillcalculateassetincomebasedon
theearningsforthemostrecentreportingperiod.  

EquityinRealPropertyorOtherCapitalInvestments

Equity (cashvalue) inapropertyorothercapitalassetistheestimatedcurrentmarketvalueof
theassetlesstheunpaidbalanceonallloanssecuredbytheassetandreasonablecosts (suchas
brokerfees) thatwouldbeincurredinsellingtheasset \[HCVGB, p. 5-25andPH, p. 121\].  

PHAPolicy

Indeterminingtheequity, whenafamily’snetassetstotallessthan $5000, thePHAwill
usethefamily’sdeclarationoftheequity.  Whenafamily’snetassetstotalmorethan
5000, thePHAwilldeterminemarketvaluebyexaminingrecentsalesofatleastthree

propertiesinthesurroundingorsimilarneighborhoodthatpossesscomparablefactors
thataffectmarketvalue.  
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ThePHAwillfirstusethepayoffamountforthelean (mortgage) astheunpaidbalanceto
calculateequity.  Ifthepayoffamountisnotavailable, thePHAwillusethebasicloan
balanceinformationtodeductfromthemarketvalueintheequitycalculation.  

Equityinrealpropertyandothercapitalinvestmentsisconsideredinthecalculationofasset
incomeexceptforthefollowingtypesofassets:  

EquityaccountsinHUDhomeownershipprograms \[24CFR5.603(b)\]  

Equityinrealpropertywhenafamilymember’smainoccupationisrealestate \[HCVGB, p.  
5-25\]. Thisrealestateisconsideredabusinessasset, andincomerelatedtothisassetwillbe
calculatedasdescribedinsection6-I.F.   

InterestsinIndianTrustlands \[24CFR5.603(b)\]  

Realpropertyandcapitalassetsthatarepartofanactivebusinessorfarmingoperation \[HCV
GB, p. 5-25\]  

ThePHAmustalsodeductfromtheequitythereasonablecostsforconvertingtheassettocash.  
Usingtheformulaforcalculatingequityspecifiedabove, thenetcashvalueofrealpropertyis
themarketvalueoftheloan (mortgage) minustheexpensestoconverttocash. \[PIHNotice
2012-3\]  

PHAPolicy

Forthepurposesofcalculatingexpensestoconverttocashforrealproperty, thePHA
willuse10% ofthemarketvalueofthehome.  

Afamilymayhaverealpropertyasanassetintwoways: (1) owningthepropertyitselfand (2)  
holdingamortgageordeedoftrustontheproperty. Inthecaseofapropertyownedbyafamily
member, theanticipatedassetincomegenerallywillbeintheformofrentorotherpaymentfor
theuseoftheproperty. Ifthepropertygeneratesnoincome, actualanticipatedincomefromthe
assetwillbezero.  
Inthecaseofamortgageordeedoftrustheldbyafamilymember, theoutstandingbalance
unpaidprincipal) isthecashvalueoftheasset. Theinterestportiononlyofpaymentsmadeto

thefamilyinaccordancewiththetermsofthemortgageordeedoftrustiscountedasanticipated
assetincome.  

PHAPolicy

Inthecaseofcapitalinvestmentsownedjointlywithothersnotlivinginafamily’sunit, a
proratedshareoftheproperty’scashvaluewillbecountedasanassetunlessthePHA
determinesthatthefamilyreceivesnoincomefromthepropertyandisunabletosellor
otherwiseconverttheassettocash.  

Trusts
Atrustisalegalarrangementgenerallyregulatedbystatelawinwhichoneparty (thecreatoror
grantor) transferspropertytoasecondparty (thetrustee) whoholdsthepropertyforthebenefit
ofoneormorethirdparties (thebeneficiaries).  
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RevocableTrusts
Ifanymemberofafamilyhastherighttowithdrawthefundsinatrust, thevalueofthetrustis
consideredanasset \[HCVGB, p. 5-25\]. Anyincomeearnedasaresultofinvestmentoftrust
fundsiscountedasactualassetincome, whethertheincomeispaidtothefamilyordepositedin
thetrust.  
NonrevocableTrusts

Incaseswhereatrustisnotrevocableby, orunderthecontrolof, anymemberofafamily, the
valueofthetrustfundisnotconsideredanasset. However, anyincomedistributedtothefamily
fromsuchatrustiscountedasaperiodicpaymentoralump-sumreceipt, asappropriate \[24CFR
5.603(b)\]. (Periodicpaymentsarecoveredinsection6-I.H. Lump-sumreceiptsarediscussed
earlierinthissection.)  
RetirementAccounts

CompanyRetirement/PensionAccounts
Inordertocorrectlyincludeorexcludeasanassetanyamountheldinacompanyretirementor
pensionaccountbyanemployedperson, thePHAmustknowwhetherthemoneyisaccessible
beforeretirement \[HCVGB, p. 5-26\].  

Whileafamilymemberisemployed, onlytheamountthefamilymembercanwithdrawwithout
retiringorterminatingemploymentiscountedasanasset \[HCVGB, p. 5-26\].  

Afterafamilymemberretiresorterminatesemployment, anyamountdistributedtothefamily
memberiscountedasaperiodicpaymentoralump-sumreceipt, asappropriate \[HCVGB, p. 5- 
26\], excepttotheextentthatitrepresentsfundsinvestedintheaccountbythefamilymember.  
Formoreonperiodicpayments, seesection6-I.H.) Thebalanceintheaccountiscountedasan

assetonlyifitremainsaccessibletothefamilymember.  
IRA, Keogh, andSimilarRetirementSavingsAccounts

IRA, Keogh, andsimilarretirementsavingsaccountsarecountedasassetseventhoughearly
withdrawalwouldresultinapenalty \[HCVGB, p. 5-25\]. 

PersonalProperty
Personalpropertyheldasaninvestment, suchasgems, jewelry, coincollections, antiquecars,  
etc., isconsideredanasset \[HCVGB, p. 5-25\].  

PHAPolicy

Indeterminingthevalueofpersonalpropertyheldasaninvestment, thePHAwillusethe
family’sestimateofthevalue. ThePHAmayobtainanappraisalifthereisreasonto
believethatthefamily’sestimatedvalueisoffby $50ormore. Thefamilymust
cooperatewiththeappraiserbutcannotbechargedanycostsrelatedtotheappraisal.  

Generally, personalpropertyheldasaninvestmentgeneratesnoincomeuntilitis
disposedof. Ifregularincomeisgenerated (e.g., incomefromrentingthepersonal
property), theamountthatisexpectedtobeearnedinthecomingyeariscountedas
actualincomefromtheasset.  

Necessaryitemsofpersonalpropertyarenotconsideredassets \[24CFR5.603(b)\].  
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PHAPolicy
Necessarypersonalpropertyconsistsofonlythoseitemsnotheldasaninvestment.  It
mayincludeclothing, furniture, householdfurnishings, jewelry, andvehicles, including
thosespeciallyequippedforpersonswithdisabilities.  

LifeInsurance
Thecashvalueofalifeinsurancepolicyavailabletoafamilymemberbeforedeath, suchasa
wholelifeoruniversallifepolicy, isincludedinthecalculationofthevalueofthefamily’s
assets \[HCVGB5-25\]. Thecashvalueisthesurrendervalue. Ifsuchapolicyearnsdividendsor
interestthatthefamilycouldelecttoreceive, theanticipatedamountofdividendsorinterestis
countedasincomefromtheassetwhetherornotthefamilyactuallyreceivesit.  

6-I.H.PERIODICPAYMENTS
Periodicpaymentsareformsofincomereceivedonaregularbasis. HUDregulationsspecify
periodicpaymentsthatareandarenotincludedinannualincome.   
PeriodicPaymentsIncludedinAnnualIncome

Periodicpaymentsfromsourcessuchassocialsecurity, unemploymentandwelfare
assistance, annuities, insurancepolicies, retirementfunds, andpensions. However, periodic
paymentsfromretirementaccounts, annuities, andsimilarformsofinvestmentsarecounted
onlyaftertheyexceedtheamountcontributedbythefamily \[24CFR5.609(b)(4) and (b)(3)\].  

Disabilityordeathbenefitsandlotteryreceiptspaidperiodically, ratherthaninasinglelump
sum \[24CFR5.609(b)(4) andHCV, p. 5-14\]  

Lump-SumPaymentsfortheDelayedStartofaPeriodicPayment
Mostlumpsumsreceivedasaresultofdelaysinprocessingperiodicpayments, suchas
unemploymentorwelfareassistance, arecountedasincome. However, lump-sumreceiptsforthe
delayedstartofperiodicsocialsecurityorsupplementalsecurityincome (SSI) paymentsarenot
countedasincome. Additionally, anydeferreddisabilitybenefitsthatarereceivedinalumpsum
orinprospectivemonthlyamountsfromtheDepartmentofVeteransAffairsaretobeexcluded
fromannualincome \[24CFR5.609(c)(14)\].  

PHAPolicy

Whenadelayed-startpaymentisreceivedandreportedduringtheperiodinwhichthe
PHAisprocessinganannualreexamination, thePHAwilladjustthetenantrent
retroactivelyfortheperiodthepaymentwasintendedtocover. Thefamilymaypayin
fullanyamountdueorrequesttoenterintoarepaymentagreementwiththePHA.  

Seethechapteronreexaminationsforinformationaboutafamily’sobligationtoreport
lump-sumreceiptsbetweenannualreexaminations.  

TreatmentofOverpaymentDeductionsfromSocialSecurityBenefits
ThePHAmustmakeaspecialcalculationofannualincomewhentheSocialSecurity
Administration (SSA) overpaysanindividual, resultinginawithholdingordeductionfromhisor
herbenefitamountuntiltheoverpaymentispaidinfull. Theamountanddurationofthe
withholdingwillvarydependingontheamountoftheoverpaymentandthepercentofthe
benefitratewithheld. Regardlessoftheamountwithheldorthelengthofthewithholdingperiod,  
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thePHAmustusethereducedbenefitamountafterdeductingonlytheamountofthe
overpaymentwithholdingfromthegrossbenefitamount \[NoticePIH2012-10\].  

PeriodicPaymentsExcludedfromAnnualIncome

Paymentsreceivedforthecareoffosterchildrenorfosteradults (usuallypersonswith
disabilities, unrelatedtothetenantfamily, whoareunabletolivealone) \[24CFR
5.609(c)(2)\]. Kinshipcarepaymentsareconsideredequivalenttofostercarepaymentsand
arealsoexcludedfromannualincome \[NoticePIH2012-11\].  

PHAPolicy

ThePHAwillexcludepaymentsforthecareoffosterchildrenandfosteradultsonlyif
thecareisprovidedthroughanofficialarrangementwithalocalwelfareagency \[HCV
GB, p. 5-18\].  

Amountspaidbyastateagencytoafamilywithamemberwhohasadevelopmental
disabilityandislivingathometooffsetthecostofservicesandequipmentneededtokeep
thedevelopmentallydisabledfamilymemberathome \[24CFR5.609(c)(16)\]  

AmountsreceivedundertheLow-IncomeHomeEnergyAssistanceProgram (42U.S.C.  
1626(c)) \[24CFR5.609(c)(17)\]  

AmountsreceivedundertheChildCareandDevelopmentBlockGrantActof1990
42U.S.C. 9858q) \[24CFR5.609(c)(17)\]  

EarnedIncomeTaxCredit (EITC) refundpayments (26U.S.C. 32(j)) \[24CFR5.609(c)(17)\].  
Note: EITCmaybepaidperiodicallyifthefamilyelectstoreceivetheamountdueaspartof
payrollpaymentsfromanemployer.  

LumpsumsreceivedasaresultofdelaysinprocessingSocialSecurityandSSIpayments
seesection6-I.H.) \[24CFR5.609(c)(14)\].  

Lump-sumsorprospectivemonthlyamountsreceivedasdeferreddisabilitybenefitsfromthe
DepartmentofVeteransAffairs (VA) \[24CFR5.609(c)(14)\].  

6-I.I.PAYMENTSINLIEUOFEARNINGS
Paymentsinlieuofearnings, suchasunemploymentanddisabilitycompensation, worker’s
compensation, andseverancepay, arecountedasincome \[24CFR5.609(b)(5)\] iftheyare
receivedeitherintheformofperiodicpaymentsorintheformofalump-sumamountor
prospectivemonthlyamountsforthedelayedstartofaperiodicpayment. Iftheyarereceivedin
aone-timelumpsum (asasettlement, forinstance), theyaretreatedaslump-sumreceipts \[24
CFR5.609(c)(3)\]. (Seealsothediscussionofperiodicpaymentsinsection6-I.Handthe
discussionoflump-sumreceiptsinsection6-I.G.)  

6-I.J.WELFAREASSISTANCE

Overview
Welfareassistanceiscountedinannualincome. WelfareassistanceincludesTemporary
AssistanceforNeedyFamilies (TANF) andanypaymentstoindividualsorfamiliesbasedon
needthataremadeunderprogramsfundedseparatelyorjointlybyfederal, state, orlocal
governments \[24CFR5.603(b)\].   
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SanctionsResultingintheReductionofWelfareBenefits \[24CFR5.615\]  
ThePHAmustmakeaspecialcalculationofannualincomewhenthewelfareagencyimposes
certainsanctionsoncertainfamilies. Thefulltextoftheregulationat24CFR5.615isprovided
asExhibit6-5. Therequirementsaresummarizedbelow. Thisruleappliesonlyifafamilywasa
publichousingresidentatthetimethesanctionwasimposed.   
CoveredFamilies

Thefamiliescoveredby24CFR5.615arethose “whoreceivewelfareassistanceorotherpublic
assistancebenefits (‘welfarebenefits’) fromaStateorotherpublicagency (’welfareagency’)  
underaprogramforwhichFederal, Stateorlocallawrequiresthatamemberofthefamilymust
participateinaneconomicself-sufficiencyprogramasaconditionforsuchassistance” \[24CFR
5.615(b)\]  
ImputedIncome

Whenawelfareagencyimposesasanctionthatreducesafamily’swelfareincomebecausethe
familycommitsfraudorfailstocomplywiththeagency’seconomicself-sufficiencyprogramor
workactivitiesrequirement, thePHAmustincludeinannualincome “imputed” welfareincome.  
ThePHAmustrequestthatthewelfareagencyprovidethereasonforthereductionofbenefits
andtheamountofthereductionofbenefits. Theimputedwelfareincomeistheamountthatthe
benefitswerereducedasaresultofthesanction.   

Thisrequirementdoesnotapplytoreductionsinwelfarebenefits: (1) attheexpirationofthe
lifetimeorothertimelimitonthepaymentofwelfarebenefits, (2) ifafamilymemberisunable
tofindemploymenteventhoughthefamilymemberhascompliedwiththewelfareagency
economicself-sufficiencyorworkactivitiesrequirements, or (3) becauseafamilymemberhas
notcompliedwithotherwelfareagencyrequirements \[24CFR5.615(b)(2)\].  
ForspecialproceduresrelatedtogrievancehearingsbaseduponthePHA’sdenialofafamily’s
requesttolowerrentwhenthefamilyexperiencesawelfarebenefitreduction, seeChapter14,  
GrievancesandAppeals.  

Offsets
Theamountoftheimputedwelfareincomeisoffsetbytheamountofadditionalincomethe
familybeginstoreceiveafterthesanctionisimposed. Whentheadditionalincomeequalsor
exceedstheimputedwelfareincome, theimputedincomeisreducedtozero \[24CFR
5.615(c)(4)\].  

6-I.K.PERIODICANDDETERMINABLEALLOWANCES \[24CFR5.609(b)(7)\]  

Annualincomeincludesperiodicanddeterminableallowances, suchasalimonyandchild
supportpayments, andregularcontributionsorgiftsreceivedfromorganizationsorfrompersons
notresidingwithatenantfamily.  
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AlimonyandChildSupport
ThePHAmustcountalimonyorchildsupportamountsawardedaspartofadivorceor
separationagreement.  

PHAPolicy

ThePHAwillcountcourt-awardedamountsforalimonyandchildsupportunlessthe
PHAverifiesthat (1) thepaymentsarenotbeingmadeand (2) thefamilyhasmade
reasonableeffortstocollectamountsdue, includingfilingwithcourtsoragencies
responsibleforenforcingpayments \[HCVGB, pp. 5-23and5-47\].  

Familieswhodonothavecourt-awardedalimonyandchildsupportawardsarenot
requiredtoseekacourtawardandarenotrequiredtotakeindependentlegalactionto
obtaincollection.  

RegularContributionsorGifts

ThePHAmustcountasincomeregularmonetaryandnonmonetarycontributionsorgiftsfrom
personsnotresidingwithatenantfamily \[24CFR5.609(b)(7)\]. Temporary, nonrecurring, or
sporadicincomeandgiftsarenotcounted \[24CFR5.609(c)(9)\].  

PHAPolicy

Examplesofregularcontributionsinclude: (1) regularpaymentofafamily’sbills (e.g.,  
utilities, telephone, rent, creditcards, andcarpayments), (2) cashorotherliquidassets
providedtoanyfamilymemberonaregularbasis, and (3) “in-kind” contributionssuch
asgroceriesandclothingprovidedtoafamilyonaregularbasis.  

Nonmonetarycontributionswillbevaluedatthecostofpurchasingtheitems, as
determinedbythePHA. Forcontributionsthatmayvaryfrommonthtomonth (e.g.,  
utilitypayments), thePHAwillincludeanaverageamountbaseduponpasthistory.  

6-I.L.ADDITIONALEXCLUSIONSFROMANNUALINCOME

Otherexclusionscontainedin24CFR5.609(c) andupdatedbyFRNotice5/20/2014thathave
notbeendiscussedearlierinthischapterincludethefollowing:  

Reimbursementofmedicalexpenses \[24CFR5.609(c)(4)\]  

Thefullamountofstudentfinancialassistancepaiddirectlytothestudentortothe
educationalinstitution \[24CFR5.609(c)(6)\].  

PHAPolicy
Regularfinancialsupportfromparentsorguardianstostudentsforfood, clothing

isnotpersonalitems, andentertainment consideredstudentfinancialassistanceandis
inincluded annualincome.  

Amountsreceivedbyparticipantsinotherpubliclyassistedprogramswhicharespecifically
fororinreimbursementofout-of-pocketexpensesincurredandwhicharemadesolelyto
allowparticipationinaspecificprogram \[24CFR5.609(c)(8)(iii)\]  
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Amountsreceivedbyapersonwithadisabilitythataredisregardedforalimitedtimefor
purposesofSupplementalSecurityIncomeeligibilityandbenefitsbecausetheyaresetaside
foruseunderaPlantoAttainSelf-Sufficiency (PASS) \[(24CFR5.609(c)(8)(ii)\]  

Reparationpaymentspaidbyaforeigngovernmentpursuanttoclaimsfiledunderthelawsof
thatgovernmentbypersonswhowerepersecutedduringtheNaziera \[24CFR5.609(c)(10)\]  

Adoptionassistancepaymentsinexcessof $480peradoptedchild \[24CFR5.609(c)(12)\]  

Refundsorrebatesonpropertytaxespaidonthedwellingunit \[24CFR5.609(c)(15)\]  

Amountspaidbyastateagencytoafamilywithamemberwhohasadevelopmental
disabilityandislivingathometooffsetthecostofservicesandequipmentneededtokeep
thedevelopmentallydisabledfamilymemberathome \[24CFR5.609(c)(16)\]  

Amountsspecificallyexcludedbyanyotherfederalstatute \[24CFR5.609(c)(17), FRNotice
5/20/2014\]. HUDpublishesanupdatedlistoftheseexclusionsperiodically. Itincludes:  
a) ThevalueoftheallotmentprovidedtoaneligiblehouseholdundertheFoodStampAct

of1977 (7U.S.C. 2017 (b))  
b)  BenefitsunderSection1780oftheSchoolLunchActandChildNutritionActof1966,  

includingWIC
c) PaymentstovolunteersundertheDomesticVolunteerServicesActof1973 (42U.S.C.  

5044(g), 5058)  
d) PaymentsreceivedundertheAlaskaNativeClaimsSettlementAct (43U.S.C. 1626(c))  

e) IncomederivedfromcertainsubmarginallandoftheUnitedStatesthatisheldintrust
forcertainIndiantribes (25U.S.C. 459e)  

f) PaymentsorallowancesmadeundertheDepartmentofHealthandHumanServices’  
Low-IncomeHomeEnergyAssistanceProgram (42U.S.C. 8624(f))  

g)  Paymentsreceivedunderprogramsfundedinwholeorinpartunderthe
Workforce InvestmentActof1998 (29U.S.C. 2931))   

h)  DeferreddisabilitybenefitsfromtheDepartmentofVeteransAffairs, whetherreceived
asalumpsumorinmonthlyprospectiveamounts

i) IncomederivedfromthedispositionoffundstotheGrandRiverBandofOttawaIndians
Pub. L. 94-540, 90Stat. 2503-04)  

j) Payments, funds, ordistributionsauthorized, established, ordirectedbytheSeneca
NationSettlementActof1990 (25U.S.C. 1774f(b))  

k) AlumpsumorperiodicpaymentreceivedbyanindividualIndianpursuanttotheClass
ActionSettlementAgreementintheUnitedStatesDistrictCourtcaseentitledElouise
Cobelletal. v. KenSalazaretal., foraperiodofoneyearfromthetimeofreceiptof
thatpaymentasprovidedintheClaimsResolutionActof2010

l) Thefirst $2,000ofpercapitasharesreceivedfromjudgmentfundsawardedbythe
IndianClaimsCommissionortheU. S. ClaimsCourt, theinterestsofindividualIndians
intrustorrestrictedlands, includingthefirst $2,000peryearofincomereceivedby
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individualIndiansfromfundsderivedfrominterestsheldinsuchtrustorrestrictedlands
25U.S.C. 1407-1408)  

m) BenefitsundertheIndianVeteransHousingOpportunityActof2010 (onlyappliesto
NativeAmericanhousingprograms)  

n) PaymentsreceivedfromprogramsfundedunderTitleVoftheOlderAmericansActof
1985 (42U.S.C. 3056(f))  

o) PaymentsreceivedonorafterJanuary1, 1989, fromtheAgentOrangeSettlementFund
oranyotherfundestablishedpursuanttothesettlementin ReAgentOrange-product
liabilitylitigation, M.D.L. No. 381 (E.D.N.Y.)  

p) Paymentsreceivedunder38U.S.C. 1833(c) tochildrenofVietnamveteransbornwith
spinalbifida, childrenofwomenVietnamveteransbornwithcertainbirthdefects, and
childrenofcertainKoreanserviceveteransbornwithspinalbifida

q) PaymentsreceivedundertheMaineIndianClaimsSettlementActof1980 (25U.S.C.  
1721)  

r) Thevalueofanychildcareprovidedorarranged (oranyamountreceivedaspaymentfor
suchcareorreimbursementforcostsincurredforsuchcare) undertheChildCareand
DevelopmentBlockGrantActof1990 (42U.S.C. 9858q)  

s) Earnedincometaxcredit (EITC) refundpaymentsreceivedonorafterJanuary1, 1991
26U.S.C. 32(j))  

t) PaymentsbytheIndianClaimsCommissiontotheConfederatedTribesandBandsof
YakimaIndianNationortheApacheTribeofMescaleroReservation (Pub. L. 95-433)  

u) AmountsofscholarshipsfundedunderTitleIVoftheHigherEducationActof1965,  
includingawardsunderfederalwork-studyprogramsorundertheBureauofIndian
Affairsstudentassistanceprograms (20U.S.C. 1087uu). ForSection8programs, the
exceptionfoundin § 237ofPublicLaw109–249appliesandrequiresthattheamountof
financialassistanceinexcessoftuitionshallbeconsideredincomeinaccordancewith
theprovisionscodifiedat24CFR5.609(b)(9), exceptforthosepersonswithdisabilities
asdefinedby42U.S.C. 1437a(b)(3)(E) (Pub. L. 109–249)   

v) Allowances, earningsandpaymentstoAmeriCorpsparticipantsundertheNationaland
CommunityServiceActof1990 (42U.S.C. 12637(d))  

w) Anyamountofcrimevictimcompensation (undertheVictimsofCrimeAct) received
throughcrimevictimassistance (orpaymentorreimbursementofthecostofsuch
assistance) asdeterminedundertheVictimsofCrimeActbecauseofthecommissionof
acrimeagainsttheapplicantundertheVictimsofCrimeAct (42U.S.C. 10602)  

x) Anyamountsinan "individualdevelopmentaccount" asprovidedbytheAssetsfor
IndependenceAct, asamendedin2002

y) PaymentsmadefromtheproceedsofIndiantribaltrustcasesasdescribedinNoticePIH
2013–30, "ExclusionfromIncomeofPaymentsunderRecentTribalTrustSettlements"  
25U.S.C. 117b(a))  
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z) MajordisasterandemergencyassistancereceivedundertheRobertT. StaffordDisaster
ReliefandEmergencyAssistanceActandcomparabledisasterassistanceprovidedby
states, localgovernments, anddisasterassistanceorganizations
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PARTII: ADJUSTEDINCOME

6-II.A.INTRODUCTION

Overview
HUDregulationsrequirePHAstodeductfromannualincomeanyoffivemandatorydeductions
forwhichafamilyqualifies. Theresultingamountisthefamily’sadjustedincome. Mandatory
deductionsarefoundin24CFR5.611.  

5.611(a) Mandatorydeductions. Indeterminingadjustedincome, theresponsibleentity (PHA)  
mustdeductthefollowingamountsfromannualincome:  
1) $480foreachdependent;  

2) $400foranyelderlyfamilyordisabledfamily;  
3) Thesumofthefollowing, totheextentthesumexceedsthreepercentofannualincome:  

i) Unreimbursedmedicalexpensesofanyelderlyfamilyordisabledfamily;  
ii) Unreimbursedreasonableattendantcareandauxiliaryapparatusexpensesforeachmember
ofthefamilywhoisapersonwithdisabilities, totheextentnecessarytoenableanymemberof
thefamily (includingthememberwhoisapersonwithdisabilities) tobeemployed. This
deductionmaynotexceedtheearnedincomereceivedbyfamilymemberswhoare18yearsof
ageorolderandwhoareabletoworkbecauseofsuchattendantcareorauxiliaryapparatus; and

4) Anyreasonablechildcareexpensesnecessarytoenableamemberofthefamilytobe
employedortofurtherhisorhereducation.  

Thispartcoverspoliciesrelatedtothesemandatorydeductions. Verificationrequirementsrelated
tothesedeductionsarefoundinChapter7, Verifications.  

AnticipatingExpenses
PHAPolicy

Generally, thePHAwillusecurrentcircumstancestoanticipateexpenses. Whenpossible,  
forcoststhatareexpectedtofluctuateduringtheyear (e.g., childcareduringschooland
nonschoolperiodsandcyclicalmedicalexpenses), thePHAwillestimatecostsbasedon
historicdataandknownfuturecosts.  

Ifafamilyhasanaccumulateddebtformedicalordisabilityassistanceexpenses, the
PHAwillincludeasaneligibleexpensetheportionofthedebtthatthefamilyexpectsto
payduringtheperiodforwhichtheincomedeterminationisbeingmade. However,  
amountspreviouslydeductedwillnotbeallowedeveniftheamountswerenotpaidas
expectedinaprecedingperiod. ThePHAmayrequirethefamilytoprovide
documentationofpaymentsmadeintheprecedingyear.  
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6-II.B.DEPENDENTDEDUCTION
Anallowanceof $480isdeductedfromannualincomeforeachdependent \[24CFR5.611(a)(1)\].  
Dependent isdefinedasanyfamilymemberotherthanthehead, spouse, orcoheadwhoisunder
theageof18orwhois18orolderandisapersonwithdisabilitiesorafull-timestudent. Foster
children, fosteradults, andlive-inaidesareneverconsidereddependents \[24CFR5.603(b)\].  

6-II.C.ELDERLYORDISABLEDFAMILYDEDUCTION

Asingledeductionof $400istakenforanyelderlyordisabledfamily \[24CFR5.611(a)(2)\]. An
elderlyfamilyisafamilywhosehead, spouse, cohead, orsolememberis62yearsofageor
older, andadisabledfamilyisafamilywhosehead, spouse, cohead, orsolememberisaperson
withdisabilities \[24CFR5.403\].  
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6-II.D.MEDICALEXPENSESDEDUCTION \[24CFR5.611(a)(3)(i)\]  
Unreimbursedmedicalexpensesmaybedeductedtotheextentthat, incombinationwithany
disabilityassistanceexpenses, theyexceedthreepercentofannualincome.   
Themedicalexpensedeductionispermittedonlyforfamiliesinwhichthehead, spouse, or
coheadisatleast62orisapersonwithdisabilities. Ifafamilyiseligibleforamedicalexpense
deduction, themedicalexpensesofallfamilymembersarecounted \[VG, p. 28\].  

DefinitionofMedicalExpenses
HUDregulationsdefinemedicalexpensesat24CFR5.603(b) tomean “medicalexpenses,  
includingmedicalinsurancepremiums, thatareanticipatedduringtheperiodforwhichannual
incomeiscomputed, andthatarenotcoveredbyinsurance.”  

PHAPolicy
ThemostcurrentIRSPublication502, MedicalandDentalExpenses, willbeusedasa
referencetodeterminethecoststhatqualifyasmedicalexpenses.  

SummaryofAllowableMedicalExpensesfromIRSPublication502

Servicesofmedicalprofessionals Substanceabusetreatmentprograms

Surgeryandmedicalproceduresthatare Psychiatrictreatment
necessary, legal, noncosmetic Ambulanceservicesandsomecostsof
Servicesofmedicalfacilities transportationrelatedtomedical

expensesHospitalization, long-termcare, andin- 
homenursingservices Thecostandcareofnecessary

equipmentrelatedtoamedicalPrescriptionmedicinesandinsulin, but
condition (e.g., eyeglasses/lenses,  notnonprescriptionmedicinesevenif hearingaids, crutches, andartificialrecommendedbyadoctor
teeth)  

Improvementstohousingdirectlyrelated Costandcontinuingcareofnecessarytomedicalneeds (e.g., rampsforawheel
serviceanimalschair, handrails)   
Medicalinsurancepremiumsorthecost
ofahealthmaintenanceorganization
HMO)  

Note: Thischartprovidesasummaryofeligiblemedicalexpensesonly. Detailed
informationisprovidedinIRSPublication502. Medicalexpensesareconsidered
onlytotheextenttheyarenotreimbursedbyinsuranceorsomeothersource.  

FamiliesThatQualifyforBothMedicalandDisabilityAssistanceExpenses

PHAPolicy
Thispolicyappliesonlytofamiliesinwhichthehead, spouse, orcoheadis62orolderor
isapersonwithdisabilities.  
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Whenexpensesanticipatedbyafamilycouldbedefinedaseithermedicalordisability
assistanceexpenses, thePHAwillconsiderthemmedicalexpensesunlessitisclearthat
theexpensesareincurredexclusivelytoenableapersonwithdisabilitiestowork.  

6-II.E.DISABILITYASSISTANCEEXPENSESDEDUCTION \[24CFR5.603(b) and
24CFR5.611(a)(3)(ii)\]  
Reasonableexpensesforattendantcareandauxiliaryapparatusforadisabledfamilymember
maybedeductedifthey: (1) arenecessarytoenableafamilymember18yearsoroldertowork,  
2) arenotpaidtoafamilymemberorreimbursedbyanoutsidesource, (3) incombinationwith

anymedicalexpenses, exceedthreepercentofannualincome, and (4) donotexceedtheearned
incomereceivedbythefamilymemberwhoisenabledtowork.  

EarnedIncomeLimitontheDisabilityAssistanceExpenseDeduction
Afamilycanqualifyforthedisabilityassistanceexpensedeductiononlyifatleastonefamily
member (whomaybethepersonwithdisabilities) isenabledtowork \[24CFR5.603(b)\].  
Thedisabilityexpensedeductioniscappedbytheamountof “earnedincomereceivedbyfamily
memberswhoare18yearsofageorolderandwhoareabletowork” becauseoftheexpense \[24
CFR5.611(a)(3)(ii)\]. Theearnedincomeusedforthispurposeistheamountverifiedbeforeany
earnedincomedisallowancesorincomeexclusionsareapplied.  

PHAPolicy

Thefamilymustidentifythefamilymembersenabledtoworkasaresultofthedisability
assistanceexpenses. Inevaluatingthefamily’srequest, thePHAwillconsiderfactors
suchashowtheworkscheduleoftherelevantfamilymembersrelatestothehoursof
careprovided, thetimerequiredfortransportation, therelationshipofthefamily
memberstothepersonwithdisabilities, andanyspecialneedsofthepersonwith
disabilitiesthatmightdeterminewhichfamilymembersareenabledtowork.  

WhenthePHAdeterminesthatthedisabilityassistanceexpensesenablemorethanone
familymembertowork, thedisabilityassistanceexpenseswillbecappedbythesumof
thefamilymembers’ incomes \[PHOccGB,  p. 124\].  

EligibleDisabilityExpenses

ExamplesofauxiliaryapparatusareprovidedinthePHOccupancyGuidebookasfollows:  
Auxiliaryapparatus: Includingwheelchairs, walkers, scooters, readingdevicesforpersonswith

visualdisabilities, equipmentaddedtocarsandvanstopermittheirusebythefamilymember
withadisability, orserviceanimals” \[PHOccGB, p. 124\], butonlyiftheseitemsaredirectly
relatedtopermittingthedisabledpersonorotherfamilymembertowork \[HCVGB, p. 5-30\].   
HUDadvisesPHAstofurtherdefineanddescribeauxiliaryapparatus \[VG, p. 30\].   

EligibleAuxiliaryApparatus
PHAPolicy

Expensesincurredformaintainingorrepairinganauxiliaryapparatusareeligible. Inthe
caseofanapparatusthatisspeciallyadaptedtoaccommodateapersonwithdisabilities
e.g., avehicleorcomputer), thecosttomaintainthespecialadaptations (butnot

maintenanceoftheapparatusitself) isaneligibleexpense. Thecostofserviceanimals
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trainedtogiveassistancetopersonswithdisabilities, includingthecostofacquiringthe
animal, veterinarycare, food, grooming, andothercontinuingcostsofcare, willbe
included.  

EligibleAttendantCare

Thefamilydeterminesthetypeofattendantcarethatisappropriateforthepersonwith
disabilities.  

PHAPolicy
Attendantcareincludes, butisnotlimitedto, reasonablecostsforhomemedicalcare,  
nursingservices, in-homeorcenter-basedcareservices, interpretersforpersonswith
hearingimpairments, andreadersforpersonswithvisualdisabilities.  

Attendantcareexpenseswillbeincludedfortheperiodthatthepersonenabledtoworkis
employedplusreasonabletransportationtime. Thecostofgeneralhousekeepingand
personalservicesisnotaneligibleattendantcareexpense. However, iftheperson
enabledtoworkisthepersonwithdisabilities, personalservicesnecessarytoenablethe
personwithdisabilitiestoworkareeligible.  
Ifthecareattendantalsoprovidesotherservicestothefamily, thePHAwillproratethe
costandallowonlythatportionoftheexpensesattributabletoattendantcarethatenables
afamilymembertowork. Forexample, ifthecareprovideralsocaresforachildwhois
notthepersonwithdisabilities, thecostofcaremustbeprorated. Unlessotherwise
specifiedbythecareprovider, thecalculationwillbebaseduponthenumberofhours
spentineachactivityand/orthenumberofpersonsundercare.  

PaymentstoFamilyMembers

Nodisabilityexpensesmaybedeductedforpaymentstoamemberofatenantfamily \[23CFR
5.603(b)\]. However, expensespaidtoarelativewhoisnotamemberofthetenantfamilymaybe
deductediftheyarereimbursedbyanoutsidesource.  
NecessaryandReasonableExpenses

Thefamilydeterminesthetypeofcareorauxiliaryapparatustobeprovidedandmustdescribe
howtheexpensesenableafamilymembertowork. Thefamilymustcertifythatthedisability
assistanceexpensesarenecessaryandarenotpaidorreimbursedbyanyothersource.  

PHAPolicy

ThePHAdeterminesthereasonablenessoftheexpensesbasedontypicalcostsofcareor
apparatusinthelocality. Toestablishtypicalcosts, thePHAwillcollectinformation
fromorganizationsthatprovideservicesandsupporttopersonswithdisabilities. A
familymaypresent, andthePHAwillconsider, thefamily’sjustificationforcoststhat
exceedtypicalcostsinthearea.  

FamiliesThatQualifyforBothMedicalandDisabilityAssistanceExpenses

PHAPolicy
Thispolicyappliesonlytofamiliesinwhichthehead, spouse, orcoheadis62orolderor
isapersonwithdisabilities.  
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Whenexpensesanticipatedbyafamilycouldbedefinedaseithermedicalordisability
assistanceexpenses, thePHAwillconsiderthemmedicalexpensesunlessitisclearthat
theexpensesareincurredexclusivelytoenableapersonwithdisabilitiestowork.  

6-II.F.CHILDCAREEXPENSEDEDUCTION

HUDdefineschildcareexpensesat24CFR5.603(b) as “amountsanticipatedtobepaidbythe
familyforthecareofchildrenunder13yearsofageduringtheperiodforwhichannualincome
iscomputed, butonlywheresuchcareisnecessarytoenableafamilymembertoactivelyseek
employment, begainfullyemployed, ortofurtherhisorhereducationandonlytotheextentsuch
amountsarenotreimbursed. Theamountdeductedshallreflectreasonablechargesforchildcare.  
Inthecaseofchildcarenecessarytopermitemployment, theamountdeductedshallnotexceed
theamountofemploymentincomethatisincludedinannualincome.”  
Childcareexpensesdonotincludechildsupportpaymentsmadetoanotheronbehalfofaminor
whoisnotlivinginanassistedfamily’shousehold \[VG, p. 26\]. However, childcareexpensesfor
fosterchildrenthatarelivingintheassistedfamily’shousehold, areincludedwhendetermining
thefamily’schildcareexpenses.  
QualifyingfortheDeduction

DeterminingWhoIsEnabledtoPursueanEligibleActivity
PHAPolicy

Thefamilymustidentifythefamilymember(s) enabledtopursueaneligibleactivity. The
termeligibleactivityinthissectionmeansanyoftheactivitiesthatmaymakethefamily
eligibleforachildcarededuction (seekingwork, pursuinganeducation, orbeing
gainfullyemployed).  

Inevaluatingthefamily’srequest, thePHAwillconsiderfactorssuchashowthe
schedulefortheclaimedactivityrelatestothehoursofcareprovided, thetimerequired
fortransportation, therelationshipofthefamilymember(s) tothechild, andanyspecial
needsofthechildthatmighthelpdeterminewhichfamilymemberisenabledtopursue
aneligibleactivity.  

SeekingWork

PHAPolicy
Ifthechildcareexpensebeingclaimedistoenableafamilymembertoseek
employment, thefamilymustprovideevidenceofthefamilymember’seffortstoobtain
employmentateachreexamination. Thedeductionmaybereducedordeniedifthe
familymember’sjobsearcheffortsarenotcommensuratewiththechildcareexpense
beingallowedbythePHA.  

FurtheringEducation
PHAPolicy

Ifthechildcareexpensebeingclaimedistoenableafamilymembertofurtherhisorher
education, themembermustbeenrolledinschool (academicorvocational) or
participatinginaformaltrainingprogram. Thefamilymemberisnotrequiredtobea
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full-timestudent, butthetimespentineducationalactivitiesmustbecommensuratewith
thechildcareclaimed.  

BeingGainfullyEmployed
PHAPolicy

Ifthechildcareexpensebeingclaimedistoenableafamilymembertobegainfully
employed, thefamilymustprovideevidenceofthefamilymember’semploymentduring
thetimethatchildcareisbeingprovided. Gainfulemploymentisanylegalworkactivity
full- orpart-time) forwhichafamilymemberiscompensated. 

EarnedIncomeLimitonChildCareExpenseDeduction
Whenafamilymemberlooksforworkorfurthershisorhereducation, thereisnocaponthe
amountthatmaybedeductedforchildcare – althoughthecaremuststillbenecessaryand
reasonable. However, whenchildcareenablesafamilymembertowork, thedeductioniscapped
by “theamountofemploymentincomethatisincludedinannualincome” \[24CFR5.603(b)\].  
Theearnedincomeusedforthispurposeistheamountofearnedincomeverifiedafterany
earnedincomedisallowancesorincomeexclusionsareapplied.  
Whenthepersonwhoisenabledtoworkisapersonwhoreceivestheearnedincome
disallowance (EID) orafull-timestudentwhoseearnedincomeabove $480isexcluded, child
carecostsrelatedtoenablingafamilymembertoworkmaynotexceedtheportionofthe
person’searnedincomethatactuallyisincludedinannualincome. Forexample, ifafamily
memberwhoqualifiesfortheEIDmakes $15,000butbecauseoftheEIDonly $5,000is
includedinannualincome, childcareexpensesarelimitedto $5,000.  
ThePHAmustnotlimitthedeductiontotheleastexpensivetypeofchildcare. Ifthecareallows
thefamilytopursuemorethanoneeligibleactivity, includingwork, thecapiscalculatedin
proportiontotheamountoftimespentworking \[HCVGB, p. 5-30\].  

PHAPolicy
Whenthechildcareexpensebeingclaimedistoenableafamilymembertowork, only
onefamilymember’sincomewillbeconsideredforagivenperiodoftime. Whenmore
thanonefamilymemberworksduringagivenperiod, thePHAgenerallywilllimit
allowablechildcareexpensestotheearnedincomeofthelowest-paidmember. The
familymayprovideinformationthatsupportsarequesttodesignateanotherfamily
memberasthepersonenabledtowork.  

EligibleChildCareExpenses

Thetypeofcaretobeprovidedisdeterminedbythetenantfamily. ThePHAmaynotrefuseto
giveafamilythechildcareexpensedeductionbecausethereisanadultfamilymemberinthe
householdthatmaybeavailabletoprovidechildcare \[VG, p. 26\].  
AllowableChildCareActivities

PHAPolicy
Forschool-agechildren, costsattributabletopublicorprivateschoolactivitiesduring
standardschoolhoursarenotconsidered. Expensesincurredforsupervisedactivities
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afterschoolorduringschoolholidays (e.g., summerdaycamp, after-schoolsports
league) areallowableformsofchildcare.  

Thecostsofgeneralhousekeepingandpersonalservicesarenoteligible. Likewise, child
careexpensespaidtoafamilymemberwholivesinthefamily’sunitarenoteligible;  
however, paymentsforchildcaretorelativeswhodonotliveintheunitareeligible.  
Ifachildcareprovideralsorendersotherservicestoafamilyorchildcareisusedto
enableafamilymembertoconductactivitiesthatarenoteligibleforconsideration, the
PHAwillproratethecostsandallowonlythatportionoftheexpensesthatisattributable
tochildcareforeligibleactivities. Forexample, ifthecareprovideralsocaresforachild
withdisabilitieswhois13orolder, thecostofcarewillbeprorated. Unlessotherwise
specifiedbythechildcareprovider, thecalculationwillbebaseduponthenumberof
hoursspentineachactivityand/orthenumberofpersonsundercare.  

NecessaryandReasonableCosts
Childcareexpenseswillbeconsiderednecessaryif: (1) afamilyadequatelyexplainshowthe
careenablesafamilymembertowork, activelyseekemployment, orfurtherhisorhereducation,  
and (2) thefamilycertifies, andthechildcareproviderverifies, thattheexpensesarenotpaidor
reimbursedbyanyothersource.  

PHAPolicy

Childcareexpenseswillbeconsideredforthetimerequiredfortheeligibleactivityplus
reasonabletransportationtime. Forchildcarethatenablesafamilymembertogoto
school, thetimeallowedmayincludenotmorethanonestudyhourforeachhourspentin
class.  

Toestablishthereasonablenessofchildcarecosts, thePHAwillusethescheduleofchild
carecostsfromthelocalwelfareagency. Familiesmaypresent, andthePHAwill
consider, justificationforcoststhatexceedtypicalcostsinthearea.  

6-II.G. PERMISSIVEDEDUCTIONS \[24CFR5.611(b)(1)\] 

Permissivedeductionsareadditional, optionaldeductionsthatmaybeappliedtoannualincome.  
Aswithmandatorydeductions, permissivedeductionsmustbebasedonneedorfamily
circumstanceanddeductionsmustbedesignedtoencourageself-sufficiencyorothereconomic
purpose.  IfthePHAofferspermissivedeductions, theymustbegrantedtoallfamiliesthat
qualifyforthemandshouldcomplementexistingincomeexclusionsanddeductions \[PHOcc
GB, p. 128\].  

TheFormHUD-50058InstructionBookletstatesthatthemaximumallowableamountfortotal
permissivedeductionsislessthan $90,000peryear.  

PHAPolicy
ThePHAhasoptednottousepermissivedeductions.  
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PARTIII: CALCULATINGRENT

6-III.A.OVERVIEWOFINCOME-BASEDRENTCALCULATIONS

Thefirststepincalculatingincome-basedrentistodetermineeachfamily’stotaltenantpayment
TTP). Then, ifthefamilyisoccupyingaunitthathastenant-paidutilities, theutilityallowance

issubtractedfromtheTTP. Theresultofthiscalculation, ifapositivenumber, isthetenantrent.  
IftheTTPislessthantheutilityallowance, theresultofthiscalculationisanegativenumber,  
andiscalledtheutilityreimbursement, whichmaybepaidtothefamilyordirectlytotheutility
companybythePHA.  

TTPFormula \[24CFR5.628\]  
HUDregulationsspecifytheformulaforcalculatingthetotaltenantpayment (TTP) foratenant
family. TTPisthehighestofthefollowingamounts, roundedtothenearestdollar:  

30percentofthefamily’smonthlyadjustedincome (adjustedincomeisdefinedinPartII)  

10percentofthefamily’smonthlygrossincome (annualincome, asdefinedinPartI, divided
by12)  

Thewelfarerent (inas-paidstatesonly)  

Aminimumrentbetween $0and $50thatisestablishedbythePHA
ThePHAhasauthoritytosuspendandexemptfamiliesfromminimumrentwhenafinancial
hardshipexists, asdefinedinsection6-III.B.  
WelfareRent \[24CFR5.628\]  

PHAPolicy
Welfarerentdoesnotapplyinthislocality.  

MinimumRent \[24CFR5.630\]  
PHAPolicy

Theminimumrentforthislocalityis $50.00
OptionalChangestoIncome-BasedRents \[24CFR960.253(c)(2) andPHOccGB,  
pp. 131-134\] 
PHAshavebeengivenverybroadflexibilitytoestablishtheirown, uniquerentcalculation
systemsaslongastherentproducedisnothigherthanthatcalculatedusingtheTTPand
mandatorydeductions. AtthediscretionofthePHA, rentpoliciesmaystructureasystemthat
usescombinationsofpermissivedeductions, escrowaccounts, income-basedrents, andthe
requiredflatandminimumrents.  

ThePHA’sminimumrentandrentchoicepoliciesstillapplytoaffectedfamilies. Utility
allowancesareappliedtoPHAdesignedincome-basedrentsinthesamemannerastheyare
appliedtotheregulatoryincome-basedrents.  
ThechoicesarelimitedonlybytherequirementthatthemethodusednotproduceaTTPor
tenantrentgreaterthantheTTPortenantrentproducedundertheregulatoryformula.  
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PHAPolicy
ThePHAchoosesnottoadoptoptionalchangestoincome-basedrents. 

CeilingRents \[24CFR960.253 (c)(2) and (d)\] 
Ceilingrentsareusedtocapincome-basedrents. Theyarepartoftheincome-basedformula. If
thecalculatedTTPexceedstheceilingrentfortheunit, theceilingrentisusedtocalculatetenant
rent (ceilingrent/TTPminusutilityallowance). Increasesinincomedonotaffectthefamily
sincetherentiscapped. Theuseofceilingrentsfostersupwardmobilityandincomemixing.   
Becauseofthemandatoryuseofflatrents, theprimaryfunctionofceilingrentsnowistoassist
familieswhocannotswitchbacktoflatrentbetweenannualreexaminationsandwouldotherwise
bepayinganincome-basedtenantrentthatishigherthantheflatrent.  

Ceilingrentsmustbesettothelevelrequiredforflatrents (whichwillrequiretheadditionofthe
utilityallowancetotheflatrentforpropertieswithtenant-paidutilities) \[PHOccGB, p. 135\].  

PHAPolicy
ThePHAchoosesnottouseceilingrents. 

UtilityReimbursement \[24CFR960.253(c)(4)\]  
Utilityreimbursementoccurswhenanyapplicableutilityallowancefortenant-paidutilities
exceedstheTTP. HUDpermitsthePHAtopaythereimbursementtothefamilyordirectlytothe
utilityprovider.  

PHAPolicy
ThePHAwillmakeutilityreimbursementstothefamily.  

ThePHAmaymakeallutilityreimbursementpaymentstoqualifyingfamiliesonamonthly
basisormaymakequarterlypaymentswhenthemonthlyreimbursementamountis $15.00or
less. Reimbursementsmustbemadeoncepercalendar-yearquarter, eitherprospectivelyor
retroactively, andmustbeproratedifthefamilyleavestheprograminadvanceofitsnext
quarterlyreimbursement. ThePHAmustalsoadopthardshippoliciesforfamiliesforwhom
receivingquarterlyreimbursementwouldcreateafinancialhardship. ThePHAmustissue
reimbursementsthatexceed $15.00permonthonamonthlybasis.  

PHAPolicy

ThePHAwillissueallutilityreimbursementsmonthly.  
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6-III.B.FINANCIALHARDSHIPSAFFECTINGMINIMUMRENT \[24CFR5.630\]  
PHAPolicy

Thefinancialhardshiprulesdescribedbelowdoapplyinthisjurisdictionbecausethe
PHAhasestablishedaminimumrentof $50.00

Overview
IfthePHAestablishesaminimumrentgreaterthanzero, thePHAmustgrantanexemptionfrom
theminimumrentifafamilyisunabletopaytheminimumrentbecauseoffinancialhardship.  
Thefinancialhardshipexemptionappliesonlytofamiliesrequiredtopaytheminimumrent. Ifa
family’sTTPishigherthantheminimumrent, thefamilyisnoteligibleforahardship
exemption. IfthePHAdeterminesthatahardshipexists, theTTPisthehighestoftheremaining
componentsofthefamily’scalculatedTTP.  
HUD-DefinedFinancialHardship

Financialhardshipincludesthefollowingsituations:  
1) Thefamilyhaslosteligibilityfororisawaitinganeligibilitydeterminationforafederal,  

state, orlocalassistanceprogram. Thisincludesafamilymemberwhoisanoncitizen
lawfullyadmittedforpermanentresidenceundertheImmigrationandNationalityActwho
wouldbeentitledtopublicbenefitsbutforTitleIVofthePersonalResponsibilityandWork
OpportunityActof1996.   

PHAPolicy
Ahardshipwillbeconsideredtoexistonlyifthelossofeligibilityhasanimpactonthe
family’sabilitytopaytheminimumrent.   
Forafamilywaitingforadeterminationofeligibility, thehardshipperiodwillendasof
thefirstofthemonthfollowing (1) implementationofassistance, ifapproved, or (2) the
decisiontodenyassistance. Afamilywhoserequestforassistanceisdeniedmayrequest
ahardshipexemptionbasedupononeoftheotherallowablehardshipcircumstances.   

2) Thefamilywouldbeevictedbecauseitisunabletopaytheminimumrent.  

PHAPolicy
Forafamilytoqualifyunderthisprovision, thecauseofthepotentialevictionmustbe
thefamily’sfailuretopayrentortenant-paidutilities.  

3) Familyincomehasdecreasedbecauseofchangedfamilycircumstances, includingthelossof
employment.  

4) Adeathhasoccurredinthefamily.  

PHAPolicy
Inordertoqualifyunderthisprovision, afamilymustdescribehowthedeathhascreated
afinancialhardship (e.g., becauseoffuneral-relatedexpensesorthelossofthefamily
member’sincome).  

5) ThefamilyhasexperiencedothercircumstancesdeterminedbythePHA.  
PHAPolicy
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ThePHAhasnotestablishedanyadditionalhardshipcriteria.  
ImplementationofHardshipExemption

DeterminationofHardship
Whenafamilyrequestsafinancialhardshipexemption, thePHAmustsuspendtheminimum
rentrequirementbeginningthefirstofthemonthfollowingthefamily’srequest.  
ThePHAthendetermineswhetherthefinancialhardshipexistsandwhetherthehardshipis
temporaryorlong-term.  

PHAPolicy

ThePHAdefinestemporaryhardshipasahardshipexpectedtolast90daysorless.  Long
termhardshipisdefinedasahardshipexpectedtolastmorethan90days.  

ThePHAmaynotevictthefamilyfornonpaymentofminimumrentduringthe90-dayperiod
beginningthemonthfollowingthefamily’srequestforahardshipexemption.  

Whentheminimumrentissuspended, theTTPrevertstothehighestoftheremaining
componentsofthecalculatedTTP. Theexamplebelowdemonstratestheeffectoftheminimum
rentexemption.  

Example: ImpactofMinimumRentExemption
AssumethePHAhasestablishedaminimumrentof $35.  

TTP – NoHardship TTP – WithHardship

0 30% ofmonthlyadjustedincome $ 0 30% ofmonthlyadjustedincome

15 10% ofmonthlygrossincome $ 15 10% ofmonthlygrossincome
N/A Welfarerent N/A Welfarerent

35 Minimumrent $ 35 Minimumrent

Minimumrentapplies. Hardshipexemptiongranted.  

TTP = $35 TTP = $15

PHAPolicy

Toqualifyforahardshipexemption, afamilymustsubmitarequestforahardship
exemptioninwriting. Therequestmustexplainthenatureofthehardshipandhowthe
hardshiphasaffectedthefamily’sabilitytopaytheminimumrent.  
ThePHAwillmakethedeterminationofhardshipwithin30calendardays.  

NoFinancialHardship
IfthePHAdeterminesthereisnofinancialhardship, thePHAwillreinstatetheminimumrent
andrequirethefamilytorepaytheamountssuspended.   
ForprocedurespertainingtogrievancehearingrequestsbaseduponthePHA’sdenialofa
hardshipexemption, seeChapter14, GrievancesandAppeals.  

PHAPolicy
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ThePHAwillrequirethefamilytorepaythesuspendedamountwithin30calendardays
ofthePHA’snoticethatahardshipexemptionhasnotbeengranted.  

TemporaryHardship
IfthePHAdeterminesthataqualifyingfinancialhardshipistemporary, thePHAmustreinstate
theminimumrentfromthebeginningofthefirstofthemonthfollowingthedateofthefamily’s
requestforahardshipexemption.   

ThefamilymustresumepaymentoftheminimumrentandmustrepaythePHAtheamounts
suspended. HUDrequiresthePHAtoofferareasonablerepaymentagreement, ontermsand
conditionsestablishedbythePHA. ThePHAalsomaydeterminethatcircumstanceshave
changedandthehardshipisnowalong-termhardship.   

ForprocedurespertainingtogrievancehearingrequestsbaseduponthePHA’sdenialofa
hardshipexemption, seeChapter14, GrievancesandAppeals.  

PHAPolicy
ThePHAwillenterintoarepaymentagreementinaccordancewiththePHA'srepayment
agreementpolicy (seeChapter16). 

Long-TermHardship

IfthePHAdeterminesthatthefinancialhardshipislong-term, thePHAmustexemptthefamily
fromtheminimumrentrequirementforsolongasthehardshipcontinues. Theexemptionwill
applyfromthefirstofthemonthfollowingthefamily’srequestuntiltheendofthequalifying
hardship. Whenthefinancialhardshiphasbeendeterminedtobelong-term, thefamilyisnot
requiredtorepaytheminimumrent.  

PHAPolicy

Thehardshipperiodendswhenanyofthefollowingcircumstancesapply:  
1) Ataninterimorannualreexamination, thefamily’scalculatedTTPisgreaterthanthe

minimumrent.  
2) Forhardshipconditionsbasedonlossofincome, thehardshipconditionwillcontinue

toberecognizeduntilnewsourcesofincomearereceivedthatareatleastequaltothe
amountlost. Forexample, ifahardshipisapprovedbecauseafamilynolonger
receivesa $60/monthchildsupportpayment, thehardshipwillcontinuetoexistuntil
thefamilyreceivesatleast $60/monthinincomefromanothersourceoronceagain
beginstoreceivethechildsupport.  

3) Forhardshipconditionsbaseduponhardship-relatedexpenses, theminimumrent
exemptionwillcontinuetoberecognizeduntilthecumulativeamountexemptedis
equaltotheexpenseincurred.  
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6-III.C.UTILITYALLOWANCES \[24CFR965, SubpartE\]  
Overview

Utilityallowancesareprovidedtofamiliespayingincome-basedrentswhenthecostofutilities
isnotincludedintherent. Whendeterminingafamily’sincome-basedrent, thePHAmustuse
theutilityallowanceapplicabletothetypeofdwellingunitleasedbythefamily.   
Forpoliciesonestablishingandupdatingutilityallowances, seeChapter16.  

ReasonableAccommodation \[24CFR8\]  
Onrequestfromafamily, PHAsmustapproveautilityallowancethatishigherthanthe
applicableamountforthedwellingunitifahigherutilityallowanceisneededasareasonable
accommodationtomaketheprogramaccessibletoandusablebythefamilywithadisability \[PH
OccGB, p. 172\].  
Residentswithdisabilitiesmaynotbechargedfortheuseofcertainresident-suppliedappliances
ifthereisaverifiedneedforspecialequipmentbecauseofthedisability \[PHOccGB, p. 172\].  
SeeChapter2forpoliciesrelatedtoreasonableaccommodations. 

UtilityAllowanceRevisions \[24CFR965.507\]  
ThePHAmustreviewitsscheduleofutilityallowanceseachyear. Betweenannualreviews, the
PHAmustrevisetheutilityallowancescheduleifthereisaratechangethatbyitselfortogether
withpriorratechangesnotadjustedfor, resultsinachangeof10percentormorefromtherate
onwhichsuchallowanceswerebased. Adjustmentstoresidentpaymentsasaresultofsuch
changesmustberetroactivetothefirstdayofthemonthfollowingthemonthinwhichthelast
ratechangetakenintoaccountinsuchrevisionbecameeffective \[PHOccGB, p. 171\].  
ThetenantrentcalculationsmustreflectanychangesinthePHA’sutilityallowanceschedule \[24
CFR960.253(c)(3)\].   

PHAPolicy

UnlessthePHAisrequiredtoreviseutilityallowancesretroactively, revisedutility
allowanceswillbeappliedtoafamily’srentcalculationsatthefirstannualreexamination
aftertheallowanceisadopted.  

6-III.D.PRORATEDRENTFORMIXEDFAMILIES \[24CFR5.520\]  

HUDregulationsprohibitassistancetoineligiblefamilymembers. Amixedfamilyisonethat
includesatleastoneU.S. citizenoreligibleimmigrantandanynumberofineligiblefamily
members. ThePHAmustproratetheassistanceprovidedtoamixedfamily. ThePHAwillfirst
determineTTPasifallfamilymemberswereeligibleandthenproratetherentbaseduponthe
numberoffamilymembersthatactuallyareeligible. Todothis, thePHAmust:  
1) SubtracttheTTPfromtheflatrentapplicabletotheunit. Theresultisthemaximumsubsidy

forwhichthefamilycouldqualifyifallmemberswereeligible.  
2) Dividethefamilymaximumsubsidybythenumberofpersonsinthefamilytodeterminethe

maximumsubsidypereachfamilymemberwhoiseligible (membermaximumsubsidy).  
3) Multiplythemembermaximumsubsidybythenumberofeligiblefamilymembers.  

4) Subtractthesubsidycalculatedinthelaststepfromtheflatrent.  ThisistheproratedTTP.  
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5) SubtracttheutilityallowancefortheunitfromtheproratedTTP.  Thisistheproratedrentfor
themixedfamily.  

PHAPolicy
Revisedpublichousingflatrentswillbeappliedtoamixedfamily’srentcalculationat
thefirstannualreexaminationaftertherevisionisadopted.  

6) Whenthemixedfamily’sTTPisgreaterthantheapplicableflatrent, usetheTTPasthe
proratedTTP. TheproratedTTPminustheutilityallowanceistheproratedrentforthe
mixedfamily.  

6-III.E. FLATRENTSANDFAMILYCHOICEINRENTS \[24CFR960.253\] 
FlatRents \[24CFR960.253(b)\]  

Theflatrentisdesignedtoencourageself-sufficiencyandtoavoidcreatingdisincentivesfor
continuedresidencybyfamilieswhoareattemptingtobecomeeconomicallyself-sufficient.  

Changesinfamilyincome, expenses, orcompositionwillnotaffecttheflatrentamountbecause
itisoutsidetheincome-basedformula.  

PoliciesrelatedtothereexaminationoffamiliespayingflatrentarecontainedinChapter9, and
policiesrelatedtotheestablishmentandreviewofflatrentsarecontainedinChapter16.  

FamilyChoiceinRents \[24CFR960.253(a) and (e)\] 
Onceeachyear, thePHAmustofferfamiliesthechoicebetweenaflatrentandanincome-based
rent. Thefamilymaynotbeofferedthischoicemorethanonceayear. ThePHAmustdocument
thatflatrentswereofferedtofamiliesunderthemethodsusedtodetermineflatrentsforthe
PHA.  

PHAPolicy

TheannualPHAoffertoafamilyofthechoicebetweenflatandincome-basedrentwill
beconducteduponadmissionanduponeachsubsequentannualreexamination.  

ThePHAwillrequirefamiliestosubmittheirchoiceofflatorincome-basedrentin
writingandwillmaintainsuchrequestsinthetenantfileaspartoftheadmissionor
annualreexaminationprocess.  

ThePHAmustprovidesufficientinformationforfamiliestomakeaninformedchoice. This
informationmustincludethePHA’spolicyonswitchingfromflatrenttoincome-basedrentdue
tofinancialhardshipandthedollaramountoftherentundereachoption. However, ifthefamily
chosetheflatrentforthepreviousyearthePHAisrequiredtoprovideanincome-basedrent
amountonlyintheyearthatareexaminationofincomeisconductedorifthefamilyspecifically
requestsitandsubmitsupdatedincomeinformation.   
SwitchingfromFlatRenttoIncome-BasedRentDuetoHardship \[24CFR960.253(f)\] 

Afamilycanopttoswitchfromflatrenttoincome-basedrentatanytimeiftheyareunableto
paytheflatrentduetofinancialhardship. IfthePHAdeterminesthatafinancialhardshipexists,  
thePHAmustimmediatelyallowthefamilytoswitchfromflatrenttotheincome-basedrent.  
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PHAPolicy
UpondeterminationbythePHAthatafinancialhardshipexists, thePHAwillallowa
familytoswitchfromflatrenttoincome-basedrenteffectivethefirstofthemonth
followingthefamily’srequest.  

Reasonsforfinancialhardshipinclude:  

Thefamilyhasexperiencedadecreaseinincomebecauseofchangedcircumstances,  
includinglossorreductionofemployment, deathinthefamily, orreductioninorlossof
earningsorotherassistance

Thefamilyhasexperiencedanincreaseinexpenses, becauseofchangedcircumstances, for
medicalcosts, childcare, transportation, education, orsimilaritems

SuchothersituationsdeterminedbythePHAtobeappropriate
PHAPolicy

ThePHAconsiderspaymentofflatrenttobeafinancialhardshipwhenevertheswitchto
income-basedrentwouldbelowerthantheflatrent \[PHOccGB, p. 137\].  

PhasingInFlatRents \[NoticePIH2015-13; 24CFR960.253(b)\]  
Whennewflatrentsrequirementswereimplementedin2014, HUDlimitedtheincreasefor
existingresidentspayingflatrentatthattimetonomorethan35percentofthecurrenttenant
rentperyear. Insomecases, thismeantthatsomeresidentshadorwillhavetheirflatrents
phased-inatthetimeoftheirannualrecertification. Todothis, PHAsconductaflatrentimpact
analysistodeterminewhetheraphase-inisorwasnecessary. Forfamilieswhoseflatrentis
beingphased-in, thePHAmustmultiplythefamily’scurrentrentamountby1.35andcompare
theresulttotheflatrentunderthePHA’spolicies. Familieswhohavesubsequentlybeen
admittedtotheprogramorhavesubsequentlyselectedflatrentwillnotexperienceaphase-in.  

NoticePIH2015-13requiresthatflatrentsmustbephasedinatthefull35percentperyear.  
PHAsdonothavetheoptionofphasinginflatrentincreasesatlessthan35percentper

Exampleyear.: Afamilywaspayingaflatrentof $500permonth. Attheirannualrecertification,  
thePHAhasincreasedtheflatrentfortheirunitsizetocomplywiththenewrequirementsto
700. ThePHAconductedaflatrentimpactanalysisasfollows:  

500x1.35 = $675

SincethePHA’sincreasedflatrentof $700resultedinarentincreaseofmorethan35percent,  
thePHAofferedthefamilythechoicetopayeither $675permonthoranincome-basedrent.  
Theflatrentincreasewasphasedin. AttheirnextannualrecertificationinNovember2015, the
PHAwillagainmultiplythefamily’scurrentflatrentby1.35andcomparetheresultstothe
PHA’scurrentflatrent.  
FlatRentsandEarnedIncomeDisallowance \[A&OFAQs\] 

BecausetheEIDisafunctionofincome-basedrents, afamilypayingflatrentcannotqualifyfor
theEIDevenifafamilymemberexperiencesaneventthatwouldqualifythefamilyfortheEID.  
Ifthefamilylaterchoosestopayincome-basedrent, theywouldonlyqualifyfortheEIDifa
newqualifyingeventoccurred.  
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UndertheEIDoriginalcalculationmethod, afamilycurrentlypayingflatrentthatpreviously
qualifiedfortheEIDwhilepayingincome-basedrentandiscurrentlywithintheirexclusion
periodwouldhavetheexclusionperiodcontinuewhilepayingflatrentaslongasthe
employmentthatisthesubjectoftheexclusioncontinues. Afamilypayingflatrentcould
thereforeseeafamilymember’sexclusionperiodexpirewhilethefamilyispayingflatrent.  

UndertheEIDrevisedcalculationmethod, afamilycurrentlypayingflatrentthatpreviously
qualifiedfortheEIDwhilepayingincome-basedrentandiscurrentlywithintheirexclusion

periodwouldhavetheexclusionperiodcontinuewhilepayingflatrentregardlesswhetherthe
employmentthatisthesubjectoftheexclusioncontinues. Afamilypayingflatrentcould

thereforeseeafamilymember’sexclusionperiodexpirewhilethefamilyispayingflatrent.  
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EXHIBIT6-1: ANNUALINCOMEINCLUSIONS
24CFR5.609
a) Annualincomemeansallamounts, monetaryor ( 3) Interest, dividends, andothernetincomeofany

not, which:  kindfromrealorpersonalproperty. Expenditures
foramortizationofcapitalindebtednessshallnot1) Goto, oronbehalfof, thefamilyheador
beusedasdeductionsindeterminingnetincome.  spouse (eveniftemporarilyabsent) ortoanyother
Anallowancefordepreciationispermittedonlyasfamilymember; or
authorizedinparagraph (b)(2) ofthissection. Any2) Areanticipatedtobereceivedfromasource withdrawalofcashorassetsfromaninvestmentoutsidethefamilyduringthe12-monthperiod willbeincludedinincome, excepttotheextentthefollowingadmissionorannualreexamination withdrawalisreimbursementofcashorassetseffectivedate; and investedbythefamily. Wherethefamilyhasnet

3) Whicharenotspecificallyexcludedin familyassetsinexcessof $5,000, annualincome
paragraph (c) ofthissection.  shallincludethegreateroftheactualincome
4) Annualincomealsomeansamountsderived derivedfromallnetfamilyassetsorapercentage
duringthe12-monthperiod) fromassetstowhich ofthevalueofsuchassetsbasedonthecurrent

anymemberofthefamilyhasaccess.  passbooksavingsrate, asdeterminedbyHUD;  
b) Annualincomeincludes, butisnotlimitedto:  4) Thefullamountofperiodicamountsreceived

fromSocialSecurity, annuities, insurancepolicies,  1) Thefullamount, beforeanypayrolldeductions,  
retirementfunds, pensions, disabilityordeathofwagesandsalaries, overtimepay, commissions,  
benefits, andothersimilartypesofperiodicfees, tipsandbonuses, andothercompensationfor
receipts, includingalump-sumamountorpersonalservices;  
prospectivemonthlyamountsforthedelayedstart2) Thenetincomefromtheoperationofa ofaperiodicamount (exceptasprovidedinbusinessorprofession. Expendituresforbusiness paragraph (c)(14) ofthissection);  expansionoramortizationofcapitalindebtedness
5) Paymentsinlieuofearnings, suchasshallnotbeusedasdeductionsindeterminingnet

unemploymentanddisabilitycompensation,  income. Anallowancefordepreciationofassets
worker'scompensationandseverancepay (exceptusedinabusinessorprofessionmaybededucted,  
asprovidedinparagraph (c)(3) ofthissection);  basedonstraightlinedepreciation, asprovidedin

InternalRevenueServiceregulations. Any 6) Welfareassistancepayments.   
withdrawalofcashorassetsfromtheoperationof i) Welfareassistancepaymentsmadeunderthe
abusinessorprofessionwillbeincludedin TemporaryAssistanceforNeedyFamilies (TANF)  
income, excepttotheextentthewithdrawalis programareincludedinannualincomeonlytothe
reimbursementofcashorassetsinvestedinthe extentsuchpayments:  
operationbythefamily;  A) QualifyasassistanceundertheTANFprogram

1definitionat45CFR260.31; and
B) Arenototherwiseexcludedunderparagraph
c) ofthissection.  
ii) Ifthewelfareassistancepaymentincludesan

amountspecificallydesignatedforshelterand
utilitiesthatissubjecttoadjustmentbythewelfare
assistanceagencyinaccordancewiththeactual
costofshelterandutilities, theamountofwelfare
assistanceincometobeincludedasincomeshall
consistof:  

1 Textof45CFR260.31follows (nextpage). 
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A) Theamountoftheallowanceorgrant goods, personalcareitems, andgeneralincidental
exclusiveoftheamountspecificallydesignatedfor expenses).  
shelterorutilities; plus 2) Itincludessuchbenefitsevenwhentheyare:  
B) Themaximumamountthatthewelfare i) ProvidedintheformofpaymentsbyaTANF

assistanceagencycouldinfactallowthefamilyfor agency, orotheragencyonitsbehalf, toindividual
shelterandutilities. Ifthefamily'swelfare recipients; and
assistanceisratablyreducedfromthestandardof ii) Conditionedonparticipationinworkneedbyapplyingapercentage, theamount experienceorcommunityservice (oranyothercalculatedunderthisparagraphshallbetheamount workactivityunder261.30ofthischapter).  resultingfromoneapplicationofthepercentage.  

3) Exceptwhereexcludedunderparagraph (b) of7) Periodicanddeterminableallowances, suchas thissection, italsoincludessupportiveservicesalimonyandchildsupportpayments, andregular suchastransportationandchildcareprovidedtocontributionsorgiftsreceivedfromorganizations familieswhoarenotemployed.  orfrompersonsnotresidinginthedwelling;  
b) \[Thedefinitionof “assistance”\] excludes: (1)  8) Allregularpay, specialpayandallowancesofa Nonrecurrent, short-termbenefitsthat:  memberoftheArmedForces (exceptasprovided
i) Aredesignedtodealwithaspecificcrisisinparagraph (c)(7) ofthissection)  

situationorepisodeofneed;  
9) Forsection8programsonlyandas

ii) Arenotintendedtomeetrecurrentorongoingprovidedin24CFR5.612, anyfinancial needs; andassistance, inexcessofamountsreceivedfor
iii) Willnotextendbeyondfourmonths.  tuition, thatanindividualreceivesunderthe
2) Worksubsidies (i.e., paymentstoemployersorHigherEducationActof1965 (20U.S.C. 1001

thirdpartiestohelpcoverthecostsofemployeeetseq.), fromprivatesources, orfroman
wages, benefits, supervision, andtraining);  institutionofhighereducation (asdefined
3) SupportiveservicessuchaschildcareandundertheHigherEducationActof1965

transportationprovidedtofamilieswhoare20U.S.C. 1002)), shallbeconsideredincome
employed;  tothatindividual, exceptthatfinancial
4) Refundableearnedincometaxcredits;  assistancedescribedinthisparagraphisnot
5) Contributionsto, anddistributionsfrom,  consideredannualincomeforpersonsoverthe

IndividualDevelopmentAccounts;  ageof23withdependentchildren. For
6) Servicessuchascounseling, casemanagement,  purposesofthisparagraph, “financial

peersupport, childcareinformationandreferral,  assistance” doesnotincludeloanproceedsfor
transitionalservices, jobretention, jobthepurposeofdeterminingincome. 
advancement, andotheremployment-related

HHSDEFINITIONOF "ASSISTANCE"  servicesthatdonotprovidebasicincomesupport;  
and45CFR:GTAENERAL EMPORARY SSISTANCE

NFFOR EEDY AMILIES 7) TransportationbenefitsprovidedunderaJob
AccessorReverseCommuteproject, pursuantto260.31Whatdoestheterm “assistance” mean?  
section404(k) of \[theSocialSecurity\] Act, toana)(1) Theterm “assistance” includescash,  
individualwhoisnototherwisereceivingpayments, vouchers, andotherformsofbenefits
assistancedesignedtomeetafamily’songoingbasicneeds

i.e., forfood, clothing, shelter, utilities, household
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EXHIBIT6-2: ANNUALINCOMEEXCLUSIONS
24CFR5.609
c) Annualincomedoesnotincludethefollowing:  iv) Amountsreceivedunderaresidentservice

stipend. Aresidentservicestipendisamodest1) Incomefromemploymentofchildren
amount (nottoexceed $200permonth) receivedincludingfosterchildren) undertheageof
byaresidentforperformingaserviceforthePHA18years;  
orowner, onapart-timebasis, thatenhancesthe

2) Paymentsreceivedforthecareoffoster qualityoflifeinthedevelopment. Suchservices
childrenorfosteradults (usuallypersonswith mayinclude, butarenotlimitedto, firepatrol, hall
disabilities, unrelatedtothetenantfamily, whoare monitoring, lawnmaintenance, residentinitiatives
unabletolivealone);  coordination, andservingasamemberofthe
3) Lump-sumadditionstofamilyassets, suchas PHA'sgoverningboard. Noresidentmayreceive

inheritances, insurancepayments (including morethanonesuchstipendduringthesameperiod
paymentsunderhealthandaccidentinsuranceand oftime;  
worker'scompensation), capitalgainsand v) Incrementalearningsandbenefitsresultingto
settlementforpersonalorpropertylosses (except anyfamilymemberfromparticipationin
asprovidedinparagraph (b)(5) ofthissection);  qualifyingStateorlocalemploymenttraining
4) Amountsreceivedbythefamilythatare programs (includingtrainingprogramsnot

specificallyfor, orinreimbursementof, thecostof affiliatedwithalocalgovernment) andtrainingof
medicalexpensesforanyfamilymember;  afamilymemberasresidentmanagementstaff.  

Amountsexcludedbythisprovisionmustbe5) Incomeofalive-inaide, asdefinedin
receivedunderemploymenttrainingprogramswithSec. 5.403;  
clearlydefinedgoalsandobjectives, andare

6) Subjecttoparagraph (b)(9) ofthissection,  excludedonlyfortheperiodduringwhichthe
thefullamountofstudentfinancialassistance familymemberparticipatesintheemployment
paiddirectlytothestudentortothe trainingprogram;  
educationalinstitution 9) Temporary, nonrecurringorsporadicincome
7) Thespecialpaytoafamilymemberservingin includinggifts);  

theArmedForceswhoisexposedtohostilefire;  10) Reparationpaymentspaidbyaforeign
8) (i) Amountsreceivedundertrainingprograms governmentpursuanttoclaimsfiledunderthelaws

fundedbyHUD;  ofthatgovernmentbypersonswhowere
persecutedduringtheNaziera;  ii) Amountsreceivedbyapersonwithadisability

thataredisregardedforalimitedtimeforpurposes 11) Earningsinexcessof $480foreachfull-time
ofSupplementalSecurityIncomeeligibilityand student18yearsoldorolder (excludingthehead
benefitsbecausetheyaresetasideforuseundera ofhouseholdandspouse);  
PlantoAttainSelf-Sufficiency (PASS);  12) Adoptionassistancepaymentsinexcessof
iii) Amountsreceivedbyaparticipantinother 480peradoptedchild;  

publiclyassistedprogramswhicharespecifically 13) \[Reserved\]  
fororinreimbursementofout-of-pocketexpenses

14) Deferredperiodicamountsfromsupplementalincurred (specialequipment, clothing,  
securityincomeandsocialsecuritybenefitsthattransportation, childcare, etc.) andwhicharemade
arereceivedinalumpsumamountorinsolelytoallowparticipationinaspecificprogram;  
prospectivemonthlyamounts, oranydeferred
DepartmentofVeteransAffairsdisabilitybenefits
thatarereceivedinalumpsumamountor
prospectivemonthlyamounts.  
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15) Amountsreceivedbythefamilyintheformof underacategoryofassistanceprogramsthat
refundsorrebatesunderStateorlocallawfor includesassistanceunderanyprogramtowhich
propertytaxespaidonthedwellingunit;  theexclusionssetforthin24CFR5.609(c) apply.  

AnoticewillbepublishedintheFederalRegister16) AmountspaidbyaStateagencytoafamily
anddistributedtoPHAsandhousingownerswithamemberwhohasadevelopmentaldisability
identifyingthebenefitsthatqualifyforthisandislivingathometooffsetthecostofservices
exclusion. Updateswillbepublishedandandequipmentneededtokeepthedevelopmentally
distributedwhennecessary. \[Seethefollowingdisabledfamilymemberathome; or
chartforalistofbenefitsthatqualifyforthis

17) Amountsspecificallyexcludedbyanyother exclusion.\]  
Federalstatutefromconsiderationasincomefor
purposesofdeterminingeligibilityorbenefits
EXHIBIT6-3: TREATMENTOFFAMILYASSETS
24CFR5.603(b) NetFamilyAssets
1) Netcashvalueafterdeductingreasonablecosts ( 3) Indeterminingnetfamilyassets, PHAsor

thatwouldbeincurredindisposingofreal owners, asapplicable, shallincludethevalueof
property, savings, stocks, bonds, andotherforms anybusinessorfamilyassetsdisposedofbyan
ofcapitalinvestment, excludinginterestsinIndian applicantortenantforlessthanfairmarketvalue
trustlandandexcludingequityaccountsinHUD ( includingadispositionintrust, butnotina
homeownershipprograms. Thevalueofnecessary foreclosureorbankruptcysale) duringthetwo
itemsofpersonalpropertysuchasfurnitureand yearsprecedingthedateofapplicationforthe
automobilesshallbeexcluded.  programorreexamination, asapplicable, inexcess

oftheconsiderationreceivedtherefor. Inthecase2) Incaseswhereatrustfundhasbeenestablished
ofadispositionaspartofaseparationordivorceandthetrustisnotrevocableby, orunderthe
settlement, thedispositionwillnotbeconsideredtocontrolof, anymemberofthefamilyorhousehold,  
beforlessthanfairmarketvalueiftheapplicantorthevalueofthetrustfundwillnotbeconsideredan
tenantreceivesimportantconsiderationnotassetsolongasthefundcontinuestobeheldin
measurableindollarterms.  trust. Anyincomedistributedfromthetrustfund

shallbecountedwhendeterminingannualincome ( 4) Forpurposesofdeterminingannualincome
underSec. 5.609. underSec. 5.609, theterm "netfamilyassets'' does

notincludethevalueofahomecurrentlybeing
purchasedwithassistanceunderpart982, subpart
Mofthistitle. Thisexclusionislimitedtothefirst
10yearsafterthepurchasedateofthehome.  
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EXHIBIT6-4: EARNEDINCOMEDISALLOWANCE
24CFR960.255Self-sufficiencyincentive–Disallowanceofincreaseinannualincome.  

ofthistitle) ofaqualifiedfamilyanyincreaseina) Definitions. Thefollowingdefinitionsapplyfor
incomeofthefamilymemberasaresultofpurposesofthissection.  
employmentoverthebaselineincomeofthatBaselineincome. Theannualincomeimmediately
familymember.  priortoimplementationofthedisallowance
2) Phase-inofrentincrease. Uponthedescribedinparagraph (c)(1) ofthissectionofa ( 

personwhoisamemberofaqualified expirationofthe12-monthperioddefinedin
family.Disallowance. Exclusionfromannual paragraph (b)(1) ofthissectionandforthe
income.  subsequent12-monthperiod, thePHAmust

excludefromtheannualincomeofaqualifiedPreviouslyunemployedincludesapersonwhohas
earned, inthetwelvemonthspreviousto familyatleast50percentofanyincreasein
employment, nomorethanwouldbereceivedfor incomeofsuchfamilymemberasaresultof
10hoursofworkperweekfor50weeksatthe employmentoverthefamilymember’s
establishedminimumwage.  baselineincome. 3) Maximumtwoyear
Qualifiedfamily. Afamilyresidinginpublic disallowance. Thedisallowanceofincreased
housing:  incomeofanindividualfamilymemberas

providedinparagraph (b)(1) or (b)(2) ofthisi) Whoseannualincomeincreasesasaresultof
sectionislimitedtoalifetime24monthperiod. Itemploymentofafamilymemberwhowas
appliesforamaximumoftwelvemonthsforunemployedforoneormoreyearspreviousto
disallowanceunderparagraph (b)(1) andaemployment;  
maximumoftwelvemonthsfordisallowanceii) Whoseannualincomeincreasesasaresultof underparagraph (b)(2), duringthe24- monthincreasedearningsbyafamilymemberduring periodstartingfromtheinitialexclusionunderparticipationinanyeconomicself-sufficiencyor paragraph (b)(1) ofthissection.  otherjobtrainingprogram; or
4) Effectofchangesoncurrentlyparticipatingiii) Whoseannualincomeincreases, asaresultof

families. Familieseligibleforandparticipatingnewemploymentorincreasedearningsofafamily
inthedisallowanceofearnedincomeundermember, duringorwithinsixmonthsafter
thissectionpriortoMay9, 2016willcontinuereceivingassistance, benefitsorservicesunderany
tobegovernedbythissectionineffectasitstateprogramfortemporaryassistanceforneedy
existedimmediatelypriortothatfamiliesfundedunderPartAofTitleIVofthe

SocialSecurityAct, asdeterminedbythePHAin c) Inapplicabilitytoadmission. Thedisallowance
consultationwiththelocalagenciesadministering ofincreasesinincomeasaresultofemployment
temporaryassistanceforneedyfamilies (TANF)  underthissectiondoesnotapplyforpurposesof
andWelfare-to-Work (WTW) programs. The admissiontotheprogram (includingthe
TANFprogramisnotlimitedtomonthlyincome determinationofincomeeligibilityandincome
maintenance, butalsoincludessuchbenefitsand targeting).  
servicesasone-timepayments, wagesubsidiesand

d) IndividualSavingsAccounts. Asanalternativetransportationassistance—providedthatthetotal
tothedisallowanceofincreasesinincomeasaamountoverasix-monthperiodisatleast $500.  
resultofemploymentdescribedinparagraph (b) of

b) Disallowanceofincreaseinannualincome.(1)  thissection, aPHAmaychoosetoprovidefor
Initialtwelvemonthexclusion. Duringthetwelve individualsavingsaccountsforpublichousing
monthperiodbeginningonthedateonwhicha residentswhopayanincome-basedrent, in
memberofaqualifiedfamilyisfirstemployedor accordancewithawrittenpolicy, whichmust
thefamilyfirstexperiencesanincreaseinannual includethefollowingprovisions:  
incomeattributabletoemployment, thePHAmust

1) ThePHAmustadvisethefamilythattheexcludefromannualincome (asdefinedin5.609
savingsaccountoptionisavailable;  
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2) Attheoptionofthefamily, thePHAmust ( iv) Payinganyotherexpenseauthorizedbythe
depositinthesavingsaccountthetotalamountthat PHAforthepurposeofpromotingtheeconomic

self-sufficiencyofresidentsofpublichousing;  wouldhavebeenincludedintenantrentpayableto
thePHAasaresultofincreasedincomethatis 4) ThePHAmustmaintaintheaccountinan
disallowedinaccordancewithparagraph (b) ofthis interestbearinginvestmentandmustcreditthe
section;  familywiththenetinterestincome, andthePHA

maynotchargeafeeformaintainingtheaccount;  3) Amountsdepositedinasavingsaccountmay
bewithdrawnonlyforthepurposeof:  5) AtleastannuallythePHAmustprovidethe
i) Purchasingahome;  familywithareportonthestatusoftheaccount;  

andii) Payingeducationcostsoffamilymembers;  
6) Ifthefamilymovesoutofpublichousing, theiii) Movingoutofpublicorassistedhousing; or

PHAshallpaythetenantanybalanceinthe
account, minusanyamountsowedtothePHA
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EXHIBIT6-5: THEEFFECTOFWELFAREBENEFITREDUCTION
24CFR5.615
PublichousingprogramandSection8tenant-basedassistanceprogram: Howwelfare
benefitreductionaffectsfamilyincome.  
a) Applicability. Thissectionappliestocovered ( 2) "Specifiedwelfarebenefitreduction'' doesnot

familieswhoresideinpublichousing (part960of includeareductionorterminationofwelfare
benefitsbythewelfareagency:  thistitle) orreceiveSection8tenant-based

assistance (part982ofthistitle).  i) atexpirationofalifetimeorothertimelimiton
thepaymentofwelfarebenefits;  b) Definitions. Thefollowingdefinitionsapplyfor

purposesofthissection:  ii) becauseafamilymemberisnotabletoobtain
Coveredfamilies. Familieswhoreceivewelfare employment, eventhoughthefamilymemberhas
assistanceorotherpublicassistancebenefits compliedwithwelfareagencyeconomicself- 

welfarebenefits'') fromaStateorotherpublic sufficiencyorworkactivitiesrequirements; or
agency ("welfareagency'') underaprogramfor iii) becauseafamilymemberhasnotcomplied
whichFederal, State, orlocallawrequiresthata withotherwelfareagencyrequirements.  
memberofthefamilymustparticipateinan

c) Imputedwelfareincome.  economicself-sufficiencyprogramasacondition
1) Afamily'sannualincomeincludestheamountforsuchassistance.  
ofimputedwelfareincome (becauseofaspecifiedEconomicself-sufficiencyprogram. Seedefinition
welfarebenefitsreduction, asspecifiedinnoticetoatSec. 5.603.  
thePHAbythewelfareagency), plusthetotal

Imputedwelfareincome. Theamountofannual amountofotherannualincomeasdeterminedin
incomenotactuallyreceivedbyafamily, asa accordancewithSec. 5.609.  
resultofaspecifiedwelfarebenefitreduction, that

2) AttherequestofthePHA, thewelfareagencyisnonethelessincludedinthefamily'sannual
willinformthePHAinwritingoftheamountandincomeforpurposesofdeterminingrent.  
termofanyspecifiedwelfarebenefitreductionfor

Specifiedwelfarebenefitreduction.  afamilymember, andthereasonforsuch
1) Areductionofwelfarebenefitsbythewelfare reduction, andwillalsoinformthePHAofany

agency, inwholeorinpart, forafamilymember, subsequentchangesinthetermoramountofsuch
asdeterminedbythewelfareagency, becauseof specifiedwelfarebenefitreduction. ThePHAwill
fraudbyafamilymemberinconnectionwiththe usethisinformationtodeterminetheamountof

imputedwelfareincomeforafamily.  welfareprogram; orbecauseofwelfareagency
sanctionagainstafamilymemberfor 3) Afamily'sannualincomeincludesimputed
noncompliancewithawelfareagencyrequirement welfareincomeinfamilyannualincome, as
toparticipateinaneconomicself-sufficiency determinedatthePHA'sinterimorregular
program.  reexaminationoffamilyincomeandcomposition,  

duringthetermofthewelfarebenefitsreduction
asspecifiedininformationprovidedtothePHA
bythewelfareagency).  
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explanationofthebasisforthePHAdetermination4) Theamountoftheimputedwelfareincomeis
oftheamountofimputedwelfareincome. Suchoffsetbytheamountofadditionalincomeafamily
noticeshallalsostatethatifthefamilydoesnotreceivesthatcommencesafterthetimethe
agreewiththePHAdetermination, thefamilymaysanctionwasimposed. Whensuchadditional
requestaninformalhearingonthedeterminationincomefromothersourcesisatleastequaltothe
underthePHAhearingprocedure.  imputed
e) PHArelationwithwelfareagency.   5) ThePHAmaynotincludeimputedwelfare

incomeinannualincomeifthefamilywasnotan 1) ThePHAmustaskwelfareagenciestoinform
assistedresidentatthetimeofsanction.  thePHAofanyspecifiedwelfarebenefits

reductionforafamilymember, thereasonforsuchd) ReviewofPHAdecision.   
reduction, thetermofanysuchreduction, andany1) Publichousing. Ifapublichousingtenant
subsequentwelfareagencydeterminationaffectingclaimsthatthePHAhasnotcorrectlycalculated
theamountortermofaspecifiedwelfarebenefitstheamountofimputedwelfareincomein
reduction. IfthewelfareagencydeterminesaaccordancewithHUDrequirements, andifthe
specifiedwelfarebenefitsreductionforafamilyPHAdeniesthefamily'srequesttomodifysuch
member, andgivesthePHAwrittennoticeofsuchamount, thePHAshallgivethetenantwritten
reduction, thefamily'sannualincomesshallnoticeofsuchdenial, withabriefexplanationof
includetheimputedwelfareincomebecauseofthethebasisforthePHAdeterminationoftheamount
specifiedwelfarebenefitsreduction.  ofimputedwelfareincome. ThePHAnoticeshall
2) ThePHAisresponsiblefordeterminingthealsostatethatifthetenantdoesnotagreewiththe

amountofimputedwelfareincomethatisincludedPHAdetermination, thetenantmayrequesta
inthefamily'sannualincomeasaresultofagrievancehearinginaccordancewithpart966,  
specifiedwelfarebenefitsreductionasdeterminedsubpartBofthistitletoreviewthePHA
bythewelfareagency, andspecifiedinthenoticedetermination. Thetenantisnotrequiredtopayan
bythewelfareagencytothePHA. However, theescrowdepositpursuanttoSec. 966.55(e) forthe
PHAisnotresponsiblefordeterminingwhetheraportionoftenantrentattributabletotheimputed
reductionofwelfarebenefitsbythewelfareagencywelfareincomeinordertoobtainagrievance
wascorrectlydeterminedbythewelfareagencyinhearingonthePHAdetermination.  
accordancewithwelfareprogramrequirementsand2) Section8participant. Aparticipantinthe
procedures, norforprovidingtheopportunityforSection8tenant-basedassistanceprogrammay
revieworhearingonsuchwelfareagencyrequestaninformalhearing, inaccordancewith
determinations.  Sec. 982.555ofthistitle, toreviewthePHA
3) Suchwelfareagencydeterminationsarethedeterminationoftheamountofimputedwelfare

responsibilityofthewelfareagency, andthefamilyincomethatmustbeincludedinthefamily's
mayseekappealofsuchdeterminationsthroughannualincomeinaccordancewiththissection. If
thewelfareagency'snormaldueprocessthefamilyclaimsthatsuchamountisnotcorrectly
procedures. ThePHAshallbeentitledtorelyoncalculatedinaccordancewithHUDrequirements,  
thewelfareagencynoticetothePHAoftheandifthePHAdeniesthefamily'srequestto
welfareagency'sdeterminationofaspecifiedmodifysuchamount, thePHAshallgivethe
welfarebenefitsreduction. familywrittennoticeofsuchdenial, withabrief
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Chapter7

VERIFICATION

24CFR960.259, 24CFR5.230, NoticePIH2010-19\]  

INTRODUCTION

ThePHAmustverifyallinformationthatisusedtoestablishthefamily’seligibilityandlevelof
assistanceandisrequiredtoobtainwrittenauthorizationfromthefamilyinordertocollectthe
information. Applicantsandprogramparticipantsmustcooperatewiththeverificationprocessas
aconditionofreceivingassistance. ThePHAmustnotpassonthecostofverificationtothe
family.  
ThePHAwillfollowtheverificationguidanceprovidedbyHUDinNoticePIH2010-19and
NoticePIH2013-03and2013-04anysubsequentguidanceissuedbyHUD. Thischapter
summarizesthoserequirementsandprovidessupplementaryPHApolicies.  

PartIdescribesthegeneralverificationprocess. PartIIprovidesmoredetailedrequirements
relatedtofamilyinformation, PartIIIprovidesinformationonincomeandassets, andPartIV
mandatorydeductions.  
Verificationpolicies, rulesandprocedureswillbemodifiedasneededtoaccommodatepersons
withdisabilities. Allinformationobtainedthroughtheverificationprocesswillbehandledin
accordancewiththerecordsmanagementpoliciesestablishedbythePHA.  
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PARTI: GENERALVERIFICATIONREQUIREMENTS

7-I.A. FAMILYCONSENTTORELEASEOFINFORMATION
24CFR960.259, 24CFR5.230\]  

ThefamilymustsupplyanyinformationthatthePHAorHUDdeterminesisnecessarytothe
administrationoftheprogramandmustconsenttoPHAverificationofthatinformation \[24CFR
960.259(a)(1)\].  

ConsentForms
ItisrequiredthatalladultapplicantsandtenantssignformHUD-9886, Authorizationfor
ReleaseofInformation. ThepurposeofformHUD-9886istofacilitateautomateddatacollection
andcomputermatchingfromspecificsourcesandprovidesthefamily'sconsentonlyforthe
specificpurposeslistedontheform. HUDandthePHAmaycollectinformationfromState
WageInformationCollectionAgencies (SWICAs) andcurrentandformeremployersofadult
familymembers. OnlyHUDisauthorizedtocollectinformationdirectlyfromtheInternal
RevenueService (IRS) andtheSocialSecurityAdministration (SSA). Adultfamilymembers
mustsignotherconsentformsasneededtocollectinformationrelevanttothefamily’seligibility
andlevelofassistance.  

PenaltiesforFailingtoConsent \[24CFR5.232\]  
Ifanyfamilymemberwhoisrequiredtosignaconsentformfailstodoso, thePHAwilldeny
admissiontoapplicantsandterminatetheleaseoftenants. Thefamilymayrequestahearingin
accordancewiththePHA'sgrievanceprocedures.  

7-I.B. OVERVIEWOFVERIFICATIONREQUIREMENTS
HUD’sVerificationHierarchy \[NoticePIH2010-19\]  

HUDmandatestheuseoftheEIVsystemandoffersadministrativeguidanceontheuseofother
methodstoverifyfamilyinformationandspecifiesthecircumstancesinwhicheachmethodwill
beused. IngeneralHUDrequiresthePHAtousethemostreliableformofverificationthatis
availableandtodocumentthereasonswhenthePHAusesalesserformofverification.  

Inorderofpriority, theformsofverificationthatthePHAwilluseare:  

Up-frontIncomeVerification (UIV) usingHUD’sEnterpriseIncomeVerification (EIV)  
system
Up-frontIncomeVerification (UIV) usinganon-HUDsystem
WrittenThirdPartyVerification (maybeprovidedbyapplicantorresident)  
WrittenThird-partyVerificationForm
OralThird-partyVerification
Self-Certification

Eachoftheverificationmethodsisdiscussedinsubsequentsectionsbelow.  
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RequirementsforAcceptableDocuments
PHAPolicy

Anydocumentsusedforverificationmustbetheoriginalorlegibleunalteredphotocopy
andgenerallymustbedatedwithin60daysofthedatetheyareprovidedtothePHA. The
documentsmustnotbedamaged, alteredorinanywayillegible.  
Print-outsfromwebpagesareconsideredoriginaldocuments.  

Anyfamilyself-certificationsmustbemadeinaformatacceptabletothePHAandmust
besignedinthepresenceofaPHArepresentative. 

FileDocumentation
ThePHAmustdocumentinthefilehowthefiguresusedinincomeandrentcalculationswere
determined. Allverificationattempts, informationobtained, anddecisionsreachedduringthe
verificationprocesswillberecordedinthefamily’sfileinsufficientdetailtodemonstratethat
thePHAhasfollowedalloftheverificationpoliciessetforthinthisACOP. Therecordshould
besufficienttoenableastaffmemberorHUDreviewertounderstandtheprocessfollowedand
conclusionsreached.  

PHAPolicy

ThePHAwilldocument, inthefamilyfile, thefollowing:  
Reportedfamilyannualincome

Valueofassets
Expensesrelatedtodeductionsfromannualincome

Otherfactorsinfluencingtheadjustedincomeorincome-basedrentdetermination

WhenthePHAisunabletoobtainthird-partyverification, thePHAwilldocumentinthefamily
filethereasonthatthird-partyverificationwasnotavailable \[24CFR960.259(c)(1); NoticePIH
2010-19\].  

7-I.C. UP-FRONTINCOMEVERIFICATION (UIV) 
Up-frontincomeverification (UIV) referstothePHA’suseoftheverificationtoolsavailable
fromindependentsourcesthatmaintaincomputerizedinformationaboutearningsandbenefits.  
UIVwillbeusedtotheextentthatthesesystemsareavailabletothePHA.  

TheremaybelegitimatedifferencesbetweentheinformationprovidedbythefamilyandUIV- 
generatedinformation. IfthefamilydisputestheaccuracyofUIVdata, noadverseactioncanbe
takenuntilthePHAhasindependentlyverifiedtheUIVinformationandthefamilyhasbeen
grantedtheopportunitytocontestanyadversefindingsthroughthePHA'sinformal
review/hearingprocesses. (FormoreonUIVandincomeprojection, seesection6-I.C.)  
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UpfrontIncomeVerificationUsingHUD’sEnterpriseIncomeVerification (EIV) System
Mandatory)  

PHAsmustuseHUD’sEIVsysteminitsentiretyasathird-partysourcetoverifytenant
employmentandincomeinformationduringmandatoryreexaminationsorrecertificationsof
familycompositionandincomeinaccordancewith24CFR5.236andadministrativeguidance
issuedbyHUD. HUD’sEIVsystemcontainsdatashowingearnedincome, unemployment
benefits, socialsecuritybenefits, andSSIbenefitsforparticipantfamilies. Thefollowingpolicies
applytotheuseofHUD’sEIVsystem.  

EIVIncomeReports
Thedatashownonincomereportsisupdatedquarterly. Datamaybebetweenthreeandsix
monthsoldatthetimereportsaregenerated.  

PHAPolicy

ThePHAwillobtainincomereportsforannualreexaminationsonamonthlybasis.  
Reportswillbegeneratedaspartoftheregularreexaminationprocess.  

Incomereportswillbecomparedtofamily-providedinformationaspartoftheannual
reexaminationprocess. Incomereportsmaybeusedinthecalculationofannualincome,  
asdescribedinChapter6.I.C. Incomereportsmayalsobeusedtomeettheregulatory
requirementforthirdpartyverification, asdescribedabove. Policiesforresolving
discrepanciesbetweenincomereportsandfamily-providedinformationwillberesolved
asdescribedinChapter6.I.C. andinthischapter.  

Incomereportswillbeusedininterimreexaminationstoidentifyanydiscrepancies
betweenreportedincomeandincomeshownintheEIVsystem, andasnecessaryto
verifyandcalculateearnedincome, unemploymentbenefits, SocialSecurityand/orSSI
benefits. EIVwillalsobeusedtoverifythatfamiliesclaimingzeroincomearenot
receivingincomefromanyofthesesources.  
Incomereportswillberetainedinresidentfileswiththeapplicableannualorinterim
reexaminationdocuments.  
WhenthePHAdeterminesthroughincomereportsandthird-partyverificationthata
familyhasconcealedorunder-reportedincome, correctiveactionwillbetakenpursuant
tothepoliciesinChapter15, ProgramIntegrity.  

EIVIdentityVerification
TheEIVsystemverifiesresidentidentitiesagainstSocialSecurityAdministration (SSA) records.  
TheserecordsarecomparedtoPublicandIndianHousingInformationCenter (PIC) datafora
matchonsocialsecuritynumber, name, anddateofbirth.   

PHAsarerequiredtouseEIV’sIdentityVerificationReportonamonthlybasistoimprovethe
availabilityofincomeinformationinEIV \[NoticePIH2012-10\].   

Whenidentityverificationforaresidentfails, amessagewillbedisplayedwithintheEIVsystem
andnoincomeinformationwillbedisplayed.  
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PHAPolicy
ThePHAwillidentifyresidentswhoseidentityverificationhasfailedbyreviewingEIV’s
IdentityVerificationReportonamonthlybasis. ThePHAwillattempttoresolve
PIC/SSAdiscrepanciesbyobtainingappropriatedocumentationfromthetenant. When
thePHAdeterminesthatdiscrepanciesexistasaresultofPHAerrors, suchasspelling
errorsorincorrectbirthdates, itwillcorrecttheerrorspromptly.  

UpfrontIncomeVerificationUsingNon-HUDSystems (Optional)  
InadditiontomandatoryuseoftheEIVsystem, HUDencouragesPHAstoutilizeotherupfront
verificationsources.   

PHAPolicy

ThePHAwillinformallapplicantsandresidentsofitsuseofthefollowingUIV
resourcesduringtheadmissionandreexaminationprocess:  

HUD’sEIVsystemWorknumber
7-I.D. THIRD-PARTYWRITTENANDORALVERIFICATION

HUD’scurrentverificationhierarchydefinestwotypesofwrittenthird-partyverification. The
morepreferableform, “writtenthird-partyverification,” consistsofanoriginaldocument
generatedbyathird-partysource, whichmaybereceiveddirectlyfromathird-partysourceor
providedtothePHAbythefamily. Ifwrittenthird-partyverificationisnotavailable, thePHA
mustattempttoobtaina “writtenthird-partyverificationform.” Thisisastandardizedformused
tocollectinformationfromathirdparty.  

WrittenThird-PartyVerification \[NoticePIH2010-19\]  
Writtenthird-partyverificationdocumentsmustbeoriginalandauthenticandmaybesupplied
bythefamilyorreceivedfromathird-partysource.  
Examplesofacceptabletenant-provideddocumentsinclude, butarenotlimitedto: paystubs,  
payrollsummaryreports, employernoticeorlettersofhireandtermination, SSAbenefit
verificationletters, bankstatements, childsupportpaymentstubs, welfarebenefitlettersand/or
printouts, andunemploymentmonetarybenefitnotices.   
ThePHAisrequiredtoobtain, atminimum, twocurrentandconsecutivepaystubsfor
determiningannualincomefromwages.   
ThePHAmayrejectdocumentationprovidedbythefamilyifthedocumentisnotanoriginal, if
thedocumentappearstobeforged, orifthedocumentisaltered, mutilated, orillegible.  

PHAPolicy

Third-partydocumentsprovidedbythefamilymustbedatedwithin60daysofthePHA
requestdate.  

IfthePHAdeterminesthatthird-partydocumentsprovidedbythefamilyarenot
acceptable, thePHAwillexplainthereasontothefamilyandrequestadditional
documentation.  
Asverificationofearnedincome, thePHAwillrequirethefamilytoprovidethetwo
mostcurrentconsecutivepaystubs.  
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WrittenThird-PartyVerificationForm
Whenupfrontverificationisnotavailableandthefamilyisunabletoprovidewrittenthird-party
documents, thePHAmustrequestawrittenthird-partyverificationform. HUD’spositionisthat
thistraditionalthird-partyverificationmethodpresentsadministrativeburdensandriskswhich
maybereducedthroughtheuseoffamily-providedthird-partydocuments.  
PHAsmaymail, fax, ore-mailthird-partywrittenverificationformrequeststothird-party
sources.  

PHAPolicy

ThePHAwillsendthird-partyverificationformsdirectlytothethirdparty.  
Third-partyverificationformswillbesentwhenthird-partyverificationdocumentsare
unavailableorarerejectedbythePHA.  

OralThird-PartyVerification \[NoticePIH2010-19\]  

Forthird-partyoralverification, PHAscontactsources, identifiedbyUIVtechniquesorbythe
family, bytelephoneorinperson.   

Oralthird-partyverificationismandatoryifneitherformofwrittenthird-partyverificationis
available.  

Third-partyoralverificationmaybeusedwhenrequestsforwrittenthird-partyverificationforms
havenotbeenreturnedwithinareasonabletime—e.g., 10businessdays.   

PHAsshoulddocumentinthefilethedateandtimeofthetelephonecallorvisit, thenameofthe
personcontacted, thetelephonenumber, aswellastheinformationconfirmed.   

PHAPolicy
Incollectingthird-partyoralverification, PHAstaffwillrecordinthefamily’sfilethe
nameandtitleofthepersoncontacted, thedateandtimeoftheconversation (orattempt),  
thetelephonenumberused, andthefactsprovided.   

WhenanysourcerespondsverballytotheinitialwrittenrequestforverificationthePHA
willaccepttheverbalresponseasoralverificationbutwillalsorequestthatthesource
completeandreturnanyverificationformsthatwereprovided.  

WhenThird-PartyVerificationisNotRequired \[NoticePIH2010-19\]  

Third-partyverificationmaynotbeavailableinallsituations. HUDhasacknowledgedthatit
maynotbecost-effectiveorreasonabletoobtainthird-partyverificationofincome, assets, or
expenseswhentheseitemswouldhaveaminimalimpactonthefamily’stotaltenantpayment.  

PHAPolicy

Ifthefamilycannotprovideoriginaldocuments, thePHAwillpaytheservicecharge
requiredtoobtainthird-partyverification, unlessitisnotcosteffectiveinwhichcasea
self-certificationwillbeacceptableastheonlymeansofverification. Thecostof
verificationwillnotbepassedontothefamily.  

Thecostofpostageandenvelopestoobtainthird-partyverificationofincome, assets, and
expensesisnotanunreasonablecost \[VG, p. 18\].  
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PrimaryDocuments
Third-partyverificationisnotrequiredwhenlegaldocumentsaretheprimarysource, suchasa
birthcertificateorotherlegaldocumentationofbirth.  
ImputedAssets

ThePHAmayacceptaself-certificationfromthefamilyasverificationofassetsdisposedoffor
lessthanfairmarketvalue \[HCVGB, p. 5-28\].  

PHAPolicy
ThePHAwillacceptaself-certificationfromafamilyasverificationofassetsdisposed
offorlessthanfairmarketvalue \[HCVGB, p. 5-28\].  

ValueofAssetsandAssetIncome \[24CFR960.259\]  

Forfamilieswithnetassetstotaling $5,000orless, thePHAmayacceptthefamily’sdeclaration
ofassetvalueandanticipatedassetincome. However, thePHAisrequiredtoobtainthird-party
verificationofallassetsregardlessoftheamountduringtheintakeprocess, wheneverafamily
memberisadded, andatleasteverythreeyearsthereafter.   

PHAPolicy
Forfamilieswithnetassetstotaling $5,000orless, thePHAwillacceptthefamily’sself- 
certificationofthevalueoffamilyassetsandanticipatedassetincomewhenapplicable.  
Thefamily’sdeclarationmustshoweachassetandtheamountofincomeexpectedfrom
thatasset. Allfamilymembers18yearsofageandoldermustsignthefamily’s
declaration.  

ThePHAwillusethird-partydocumentationforassetsaspartoftheintakeprocess,  
wheneverafamilymemberisaddedtoverifytheindividual’sassets, andeverythree
yearsthereafter.  Currentmonthbankstatementcanbeprovidedforeachaccount.  
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7-I.E. SELF-CERTIFICATION

WhenHUDrequiresthird-partyverification, self-certification, or “tenantdeclaration,” isusedas
alastresortwhenthePHAisunabletoobtainthird-partyverification.  
Self-certification, however, isanacceptableformofverificationwhen:  

Asourceof incomeisfullyexcluded

Netfamilyassetstotal $5,000orlessandthePHAhasadoptedapolicytoacceptself
certificationatannualrecertification, whenapplicable

ThePHAhasadoptedapolicytoimplementstreamlinedannualrecertificationsforfixedsources
ofincome (SeeChapter9)WhenthePHAwasrequiredtoobtainthird-partyverificationbut
insteadreliesonatenantdeclarationforverificationofincome, assets, orexpenses, thefamily’s
filemustbedocumentedtoexplainwhythird-partyverificationwasnotavailable.  

PHAPolicy
Wheninformationcannotbeverifiedbyathirdpartyorbyreviewofdocuments, family
memberswillberequiredtosubmitself-certificationsattestingtotheaccuracyofthe
informationtheyhaveprovidedtothePHA.  

ThePHAmayrequireafamilytocertifythatafamilymemberdoesnotreceivea
particulartypeofincomeorbenefit.   

Theself-certificationmustbemadeinaformatacceptabletothePHAandmustbe
signedbythefamilymemberwhoseinformationorstatusisbeingverified. Allself- 
certificationsmustbesignedinthepresenceofaPHArepresentativeorPHAnotary
public.  
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PARTII: VERIFYINGFAMILYINFORMATION

7-II.A. VERIFICATIONOFLEGALIDENTITY

PHAPolicy
ThePHAwillrequirefamiliestofurnishverificationoflegalidentityforeachhousehold
member.  

VerificationofLegalIdentityforAdults VerificationofLegalIdentityfor
Children

Certificateofbirth, naturalizationpapers Certificateofbirth
Churchissuedbaptismalcertificate Adoptionpapers

Current, validdriver'slicenseor Custodyagreement
DepartmentofMotorVehicle HealthandHumanServicesID
identificationcard

CertifiedschoolrecordsU.S. militarydischarge (DD214)  

CurrentU.S. passport
Currentemployeridentificationcard

Ifadocumentsubmittedbyafamilyisillegibleforanyreasonorotherwisequestionable,  
morethanoneofthesedocumentsmayberequired.  

IfnoneofthesedocumentscanbeprovidedandatthePHA’sdiscretion, athirdparty
whoknowsthepersonmayattesttotheperson’sidentity. Thecertificationmustbe
providedinaformatacceptabletothePHAandbesignedinthepresenceofaPHA
representativeorPHAnotarypublic.   

Legalidentitywillbeverifiedforallapplicantsatthetimeofeligibilitydetermination
andincaseswherethePHAhasreasontodoubttheidentityofapersonrepresentinghim
orherselftobeatenantoramemberofatenantfamily.  
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7-II.B. SOCIALSECURITYNUMBERS \[24CFR5.216andNoticePIH2012-10\]  
Thefamilymustprovidedocumentationofavalidsocialsecuritynumber (SSN) foreach
memberofthehousehold, withtheexceptionofindividualswhodonotcontendeligible
immigrationstatus. Exemptionsalsoinclude, existingresidentswhowereatleast62yearsofage
asofJanuary31, 2010, andhadnotpreviouslydisclosedanSSN.   
Notethatanindividualwhopreviouslydeclaredtohaveeligibleimmigrationstatusmaynot
changehisorherdeclarationforthepurposeofavoidingcompliancewiththeSSNdisclosure
anddocumentationrequirementsorpenaltiesassociatedwithnoncompliancewiththese
requirements.  Normaytheheadofhouseholdopttoremoveahouseholdmemberfromthe
familycompositionforthispurpose.  

ThePHAmustacceptthefollowingdocumentationasacceptableevidenceofthesocialsecurity
number:   

AnoriginalSSNcardissuedbytheSocialSecurityAdministration (SSA)  
AnoriginalSSA-issueddocument, whichcontainsthenameandSSNoftheindividual

Anoriginaldocumentissuedbyafederal, state, orlocalgovernmentagency, which
containsthenameandSSNoftheindividual

ThePHAmayonlyrejectdocumentationofanSSNprovidedbyanapplicantorresidentifthe
documentisnotanoriginaldocument, iftheoriginaldocumenthasbeenaltered, mutilated, is
illegible, orifthedocumentappearstobeforged.   

PHAPolicy

ThePHAwillexplaintotheapplicantorresidentthereasonsthedocumentisnot
acceptableandrequestthattheindividualobtainandsubmitacceptabledocumentationof
theSSNtothePHAwithin90days.   

Ifanapplicantfamilyincludesachildunder6yearsofagewhojoinedthehouseholdwithinthe
6monthspriortothedateofprogramadmission, anotherwiseeligiblefamilymaybeadmitted
andmustprovidedocumentationofthechild’sSSNwithin90days. A90-dayextensionwillbe
grantedifthePHAdeterminesthattheresident’sfailuretocomplywasduetounforeseen
circumstancesandwasoutsideoftheresident’scontrol.  

PHAPolicy

ThePHAwillgrantoneadditional90-dayextensionifneededforreasonsbeyondthe
applicant’scontrol, suchasdelayedprocessingoftheSSNapplicationbytheSSA,  
naturaldisaster, fire, deathinthefamily, orotheremergency. Whenaresidentrequeststo
addanewhouseholdmemberwhoisatleast6yearsofage, orwhoisundertheageof6andhas
anSSN, theresidentmustprovidethecompleteandaccurateSSNassignedtoeachnewmember
atthetimeofreexaminationorrecertification, inadditiontothedocumentationrequiredtoverify
it. ThePHAmaynotaddthenewhouseholdmemberuntilsuchdocumentationisprovided.   
Whenaresidentrequeststoaddanewhouseholdmemberwhoisundertheageof6andhasnot
beenassignedanSSN, theresidentmustprovidetheSSNassignedtoeachnewchildandthe
requireddocumentationwithin90calendardaysofthechildbeingaddedtothehousehold. A90- 
dayextensionwillbegrantedifthePHAdeterminesthattheresident’sfailuretocomplywasdue
tounforeseencircumstancesandwasoutsideoftheresident’scontrol. Duringtheperiodthe
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PHAisawaitingdocumentationoftheSSN, thechildwillbecountedaspartoftheassisted
household.  

PHAPolicy
ThePHAwillgrantoneadditional90-dayextensionifneededforreasonsbeyondtheresident’s
controlsuchasdelayedprocessingoftheSSNapplicationbytheSSA, naturaldisaster, fire,  
deathinthefamily, orotheremergency. Socialsecuritynumbersmustbeverifiedonlyonce
duringcontinuously-assistedoccupancy.  

PHAPolicy

ThePHAwillverifyeachdisclosedSSNby:  
Obtainingdocumentationfromapplicantsandresidentsthatisacceptableasevidence
ofsocialsecuritynumbers
Makingacopyoftheoriginaldocumentationsubmitted, returningittotheindividual,  
andretainingacopyinthefilefolder

Oncetheindividual’sverificationstatusisclassifiedas “verified,” thePHA may, atits
discretion,  removeanddestroycopiesofdocumentationacceptedasevidenceofsocialsecurity
numbers. TheretentionoftheEIVSummaryReportorIncomeReportisadequate
documentationofanindividual’sSSN.   

PHAPolicy

Onceanindividual’sstatusisclassifiedas “verified” inHUD’sEIVsystem, thePHA
willnotremoveanddestroycopiesofdocumentationacceptedasevidenceofsocial
securitynumbers.   

7-II.C. DOCUMENTATIONOFAGE

Abirthcertificateorotherofficialrecordofbirthisthepreferredformofageverificationforall
familymembers. Forelderlyfamilymembersanoriginaldocumentthatprovidesevidenceofthe
receiptofsocialsecurityretirementbenefitsisacceptable.   

PHAPolicy

Ifanofficialrecordofbirthorevidenceofsocialsecurityretirementbenefitscannotbe
provided, thePHAwillrequirethefamilytosubmitotherdocumentsthatsupportthe
reportedageofthefamilymember (e.g., schoolrecords, driver'slicenseifbirthyearis
recorded) andtoprovideaself-certification.    

Agemustbeverifiedonlyonceduringcontinuously-assistedoccupancy.  
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7-II.D. FAMILYRELATIONSHIPS
Applicantsandtenantsarerequiredtoidentifytherelationshipofeachhouseholdmembertothe
headofhousehold. Definitionsoftheprimaryhouseholdrelationshipsareprovidedinthe
Eligibilitychapter.  

PHAPolicy
Familyrelationshipsareverifiedonlytotheextentnecessarytodetermineafamily’s
eligibilityandlevelofassistance. Certificationbytheheadofhouseholdnormallyis
sufficientverificationoffamilyrelationships.   

Marriage
PHAPolicy

Certificationbytheheadofhouseholdisnormallysufficientverification. IfthePHAhas
reasonabledoubtsaboutamaritalrelationship, thePHAwillrequirethefamilyto
documentthemarriage.   

SeparationorDivorce

PHAPolicy
Certificationbytheheadofhouseholdisnormallysufficientverification. IfthePHAhas
reasonabledoubtsabouta divorceordeparation, thePHAwillrequirethefamilyto
providedocumentationofthedivorceorseparation.  

AbsenceofAdultMember
PHAPolicy

Ifanadultmemberwhowasformerlyamemberofthehouseholdisreportedtobe
permanentlyabsent, thefamilymustprovideevidencetosupportthatthepersonisno
longeramemberofthefamily (e.g., documentationofanotheraddressatwhichthe
personresidessuchasaleaseorutilitybill). 

FosterChildrenandFosterAdults
PHAPolicy

Third-partyverificationfromthestateorlocalgovernmentagencyresponsibleforthe
placementoftheindividualwiththefamilyisrequired.  

7-II.E. VERIFICATIONOFSTUDENTSTATUS
PHAPolicy

ThePHArequiresfamiliestoprovideinformationaboutthestudentstatusofallstudents
whoare18yearsofageorolder. Thisinformationwillbeverifiedonlyif:   

Thefamilyclaimsfull-timestudentstatusforanadultotherthanthehead, spouse,  
orcohead, or

Thefamilyclaimsachildcaredeductiontoenableafamilymembertofurtherhis
orhereducation.  
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7-II.F. DOCUMENTATIONOFDISABILITY
ThePHAmustverifytheexistenceofadisabilityinordertoallowcertainincomedisallowances
anddeductionsfromincome. ThePHAisnotpermittedtoinquireaboutthenatureorextentofa
person’sdisability \[24CFR100.202(c)\]. ThePHAmaynotinquireaboutaperson’sdiagnosisor
detailsoftreatmentforadisabilityormedicalcondition. IfthePHAreceivesaverification
documentthatprovidessuchinformation, thePHAwillnotplacethisinformationinthetenant
file. UndernocircumstanceswillthePHArequestaresident’smedicalrecord(s). Formore
informationonhealthcareprivacylaws, seetheDepartmentofHealthandHumanServices’  
Websiteatwww.os.dhhs.gov.  
ThePHAmaymakethefollowinginquiries, provideditmakesthemofallapplicants, whetheror
nottheyarepersonswithdisabilities \[VG, p. 24\]:  

Inquiryintoanapplicant’sabilitytomeettherequirementsofownershiportenancy

Inquirytodeterminewhetheranapplicantisqualifiedforadwellingavailableonlyto
personswithdisabilitiesortopersonswithaparticulartypeofdisability

Inquirytodeterminewhetheranapplicantforadwellingisqualifiedforapriorityavailable
topersonswithdisabilitiesortopersonswithaparticulartypeofdisability

Inquiryaboutwhetheranapplicantforadwellingisacurrentillegalabuseroraddictofa
controlledsubstance

Inquiryaboutwhetheranapplicanthasbeenconvictedoftheillegalmanufactureor
distributionofacontrolledsubstance

FamilyMembersReceivingSSADisabilityBenefits
VerificationofreceiptofdisabilitybenefitsfromtheSocialSecurityAdministration (SSA) is
sufficientforverificationofdisabilityforthepurposeofqualificationforwaitinglistpreferences
orcertainincomedisallowancesanddeductions \[VG, p. 23\].  

PHAPolicy
ForfamilymembersclaimingdisabilitywhoreceivedisabilitypaymentsfromtheSSA,  
thePHAwillattempttoobtaininformationaboutdisabilitybenefitsthroughHUD’s
EnterpriseIncomeVerification (EIV) system. Ifdocumentationisnotavailablethrough
HUD’sEIVsystem, thePHAwillrequestacurrent (datedwithinthelast60days) SSA
benefitverificationletterfromeachfamilymemberclaimingdisabilitystatus. Ifafamily
memberisunabletoprovidethedocument, thePHAwillaskthefamilytoobtaina
benefitverificationlettereitherbycallingSSAat1-800-772-1213orbyrequestingone
fromwww.ssa.gov. Oncethefamilyreceivesthebenefitverificationletter, itwillbe
requiredtoprovidethelettertothePHA.  

FamilyMembersNotReceivingSSADisabilityBenefits
Receiptofveteran’sdisabilitybenefits, worker’scompensation, orothernon-SSAbenefitsbased
ontheindividual’sclaimeddisabilityarenotsufficientverificationthattheindividualmeets
HUD’sdefinitionofdisabilityin24CFR5.403, necessarytoqualifyforwaitinglistpreferences
orcertainincomedisallowancesanddeductions.  

PHAPolicy
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ForfamilymembersclaimingdisabilitywhodonotreceiveSSIorotherdisability
paymentsfromtheSSA, aknowledgeableprofessionalmustprovidethird-party
verificationthatthefamilymembermeetstheHUDdefinitionofdisability. Seethe
EligibilitychapterfortheHUDdefinitionofdisability. Theknowledgeableprofessional
willverifywhetherthefamilymemberdoesordoesnotmeettheHUDdefinition.  

7-II.G. CITIZENSHIPORELIGIBLEIMMIGRATIONSTATUS \[24CFR5.508\]  

Overview
Housingassistanceisnotavailabletopersonswhoarenotcitizens, nationals, oreligible
immigrants. Proratedassistanceisprovidedfor "mixedfamilies" containingbotheligibleand
ineligiblepersons. SeetheEligibilitychapterfordetaileddiscussionofeligibilityrequirements.  
Thischapter (7) discussesHUDandPHAverificationrequirementsrelatedtocitizenshipstatus.  
ThefamilymustprovideacertificationthatidentifieseachfamilymemberasaU.S. citizen, a
U.S. national, aneligiblenoncitizenoranineligiblenoncitizenandsubmitthedocuments
discussedbelowforeachfamilymember. Onceeligibilitytoreceiveassistancehasbeenverified
foranindividualitneednotbecollectedorverifiedagainduringcontinuously-assisted
occupancy \[24CFR5.508(g)(5)\] 

U.S. CitizensandNationals
HUDrequiresadeclarationforeachfamilymemberwhoclaimstobeaU.S. citizenornational.  
Thedeclarationmustbesignedpersonallybyanyfamilymember18orolderandbyaguardian
forminors.  

ThePHAmayrequestverificationofthedeclarationbyrequiringpresentationofabirth
certificate, UnitedStatespassportorotherappropriatedocumentation.  

PHAPolicy
FamilymemberswhoclaimU.S. citizenshipornationalstatuswillberequiredtoprovide
birthcertificatesornaturalizationcertificates.  

EligibleImmigrants

DocumentsRequired
Allfamilymembersclaimingeligibleimmigrationstatusmustdeclaretheirstatusinthesame
mannerasU.S. citizensandnationals.  
Thedocumentationrequiredforeligiblenoncitizensvariesdependinguponfactorssuchasthe
datethepersonenteredtheU.S., theconditionsunderwhicheligibleimmigrationstatushasbeen
granted, age, andthedateonwhichthefamilybeganreceivingHUD-fundedassistance. Exhibit
7-1attheendofthischaptersummarizesdocumentsfamilymembersmustprovide.  
PHAVerification HCVGB, pp5-3and5-7\]  

Forfamilymembersage62orolderwhoclaimtobeeligibleimmigrants, proofofageis
requiredinthemannerdescribedin7-II.C. ofthisACOP. Nofurtherverificationofeligible
immigrationstatusisrequired.  
Forfamilymembersundertheageof62whoclaimtobeeligibleimmigrants, thePHAmust
verifyimmigrationstatuswiththeU.S. CitizenshipandImmigrationServices (USCIS).  
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ThePHAwillfollowallUSCISprotocolsforverificationofeligibleimmigrationstatus.  

7-II.H. VERIFICATIONOFPREFERENCESTATUS

ThePHAmustverifyanypreferencesclaimedbyanapplicantthatdeterminedhisorher
placementonthewaitinglist.  

PHAPolicy
ThePHAoffersapreferenceforworkingfamilies, describedinSection4-III.B.   

ThePHAmayverifythatthefamilyqualifiesfortheworkingfamilypreferencebasedon
thefamily’ssubmissionoftheworkingmember’smostrecentpaycheckstubindicating
thattheworkingmemberworksatleast20hoursperweek. Thepaycheckstubmusthave
beenissuedtotheworkingmemberwithinthelastthirtydays.  

ThePHAmayalsoseekthirdpartyverificationfromtheemployerofthehead, spouse,  
coheadorsolememberofafamilyrequestingapreferenceasaworkingfamily.  
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PARTIII: VERIFYINGINCOMEANDASSETS
Chapter6, PartIofthisACOPdescribesindetailthetypesofincomethatareincludedand
excludedandhowassetsandincomefromassetsarehandled. Anyassetsandincomereportedby
thefamilymustbeverified. ThispartprovidesPHApoliciesthatsupplementthegeneral
verificationproceduresspecifiedinPartIofthischapter.   

7-III.A. EARNEDINCOME

Tips
PHAPolicy

Unlesstipincomeisincludedinafamilymember’sW-2bytheemployer, personswho
workinindustrieswheretipsarestandardwillberequiredtosignacertifiedestimateof
tipsreceivedfortheprioryearandtipsanticipatedtobereceivedinthecomingyear.   

Wages

PHAPolicy
Forwagesotherthantips, thefamilymustprovideoriginalsofthetwomostcurrent,  
consecutivepaystubs.  

7-III.B. BUSINESSANDSELFEMPLOYMENTINCOME

PHAPolicy
Businessownersandself-employedpersonswillberequiredtoprovide:   

Anauditedfinancialstatementforthepreviousfiscalyearifanauditwas
conducted. Ifanauditwasnotconducted, astatementofincomeandexpenses
mustbesubmittedandthebusinessownerorself-employedpersonmustcertifyto
itsaccuracy.   

Allschedulescompletedforfilingfederalandlocaltaxesintheprecedingyear.  
Ifaccelerateddepreciationwasusedonthetaxreturnorfinancialstatement, an
accountant'scalculationofdepreciationexpense, computedusingstraight-line
depreciationrules.   

ThePHAwillprovideaformatforanypersonwhoisunabletoprovidesuchastatement
torecordincomeandexpensesforthecomingyear. Thebusinessowner/self-employed
personwillberequiredtosubmittheinformationrequestedandtocertifytoitsaccuracy
atallfuturereexaminations.  

AtanyreexaminationthePHAmayrequestdocumentsthatsupportsubmittedfinancial
statementssuchasmanifests, appointmentbooks, cashbooks, orbankstatements.  

Ifafamilymemberhasbeenself-employedlessthanthree (3) months, thePHAwill
acceptthefamilymember'scertifiedestimateofincomeandscheduleaninterim
reexaminationinthree (3) months. Ifthefamilymemberhasbeenself-employedforthree
3) totwelve (12) monthsthePHAwillrequirethefamilytoprovidedocumentationof

incomeandexpensesforthisperiodandusethatinformationtoprojectincome.  
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7-III.C. PERIODICPAYMENTSANDPAYMENTSINLIEUOFEARNINGS

Forpoliciesgoverningstreamlinedincomedeterminationsforfixedsourcesofincome, please
seeChapter9. 

SocialSecurity/SSIBenefits
PHAPolicy

ToverifytheSS/SSIbenefitsofapplicants, thePHAwillrequestacurrent (datedwithin
thelast60days) SSAbenefitverificationletterfromeachfamilymemberwhoreceives
socialsecuritybenefits. Ifafamilymemberisunabletoprovidethedocument, thePHA
willhelptheapplicantrequestabenefitverificationletterfromSSA’sWebsiteat
www.socialsecurity.govoraskthefamilytorequestonebycallingSSAat
1-800-772-1213. Oncethefamilyhasreceivedtheoriginalbenefitverificationletter,  
itwillberequiredtoprovidethelettertothePHA.  
ToverifytheSS/SSIbenefitsofresidents, thePHAwillobtaininformationaboutsocial
security/SSIbenefitsthroughHUD’sEIVsystem, andconfirmwiththeresident(s) that
thecurrentlistedbenefitamountiscorrect. IftheresidentdisputestheEIV-reported
benefitamount, orifbenefitinformationisnotavailableinHUDsystems, thePHAwill
requestacurrentSSAbenefitverificationletterfromeachfamilymemberthatreceives
socialsecuritybenefits. Ifafamilymemberisunabletoprovidethedocument, thePHA
willhelptheresidentrequestabenefitverificationletterfromSSA’sWebsiteat
www.socialsecurity.govoraskthefamilytorequestonebycallingSSAat1-800-772- 
1213. Oncethefamilyhasreceivedthebenefitverificationletter, itwillberequiredto
providethelettertothePHA.  

7-III.D. ALIMONYORCHILDSUPPORT

PHAPolicy
ThemethodsthePHAwillusetoverifyalimonyandchildsupportpaymentsdiffer
dependingonwhetherthefamilydeclaresthatitreceivesregularpayments.  

receivesregularpaymentsIfthefamilydeclaresthatit , verificationwillbe
obtainedinthefollowingorderofpriority.  

Copiesofthereceiptsand/orpaymentstubsforthe60dayspriortoPHA
request
Third-partyverificationformfromthestateorlocalchildsupport
enforcementagency
Third-partyverificationformfromthepersonpayingthesupport

Family'sself-certificationofamountreceived
receivesirregularornopaymentsIfthefamilydeclaresthatit , inadditiontothe

verificationprocesslistedabove, thefamilymustprovideevidencethatithas
takenallreasonableeffortstocollectamountsdue. Thismayinclude:  
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Astatementfromanyagencyresponsibleforenforcingpaymentthat
showsthefamilyhasrequestedenforcementandiscooperatingwithall
enforcementefforts
Ifthefamilyhasmadeindependenteffortsatcollection, awritten
statementfromtheattorneyorothercollectionentitythathasassistedthe
familyintheseefforts

Note: Familiesarenotrequiredtoundertakeindependentenforcementaction.  

7-III.E. ASSETSANDINCOMEFROMASSETS

AssetsDisposedofforLessthanFairMarketValue
Thefamilymustcertifywhetheranyassetshavebeendisposedofforlessthanfairmarketvalue
intheprecedingtwoyears. ThePHAneedstoverifyonlythosecertificationsthatwarrant
documentation \[HCVGB, p. 5-28\].  

PHAPolicy
ThePHAwillverifythevalueofassetsdisposedofonlyif:   

ThePHAdoesnotalreadyhaveareasonableestimationofitsvaluefrom
previouslycollectedinformation, or

Theamountreportedbythefamilyinthecertificationappearsobviouslyinerror.  

Example1: Anelderlyresidentreporteda $10,000certificateofdepositatthelastannual
reexaminationandthePHAverifiedthisamount. Nowthepersonreportsthatshehas
giventhis $10,000toherson. ThePHAhasareasonableestimateofthevalueofthe
asset; therefore, reverificationofthevalueoftheassetisnotnecessary.   

Example2: Afamilymemberhasdisposedofits1/4shareofrealpropertylocatedina
desirableareaandhasvaluedhershareatapproximately5,000. Baseduponmarket
conditions, thisdeclarationdoesnotseemrealistic. Therefore, thePHAwillverifythe
valueofthisasset.  

7-III.F. NETINCOMEFROMRENTALPROPERTY
PHAPolicy

Thefamilymustprovide:   
Acurrentexecutedleaseforthepropertythatshowstherentalamountor
certificationfromthecurrenttenant
Aself-certificationfromthefamilymembersengagedintherentalofproperty
providinganestimateofexpensesforthecomingyearandthemostrecentIRS
Form1040withScheduleE (RentalIncome). IfscheduleEwasnotprepared, the
PHAwillrequirethefamilymembersinvolvedintherentalofpropertytoprovide
aself-certificationofincomeandexpensesforthepreviousyearandmayrequest
documentationtosupportthestatementincluding: taxstatements, insurance
invoices, billsforreasonablemaintenanceandutilities, andbankstatementsor
amortizationschedulesshowingmonthlyinterestexpense.  
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7-III.G. RETIREMENTACCOUNTS
PHAPolicy

ThePHAwillacceptwrittenthird-partydocumentssuppliedbythefamilyasevidenceof
thestatusofretirementaccounts.   

Thetypeoforiginaldocumentthatwillbeaccepteddependsuponthefamilymember’s
retirementstatus.   

Beforeretirement, thePHAwillacceptanoriginaldocumentfromtheentity
holdingtheaccountwithadatethatshowsitisthemostrecentlyscheduled
statementfortheaccountbutinnocaseearlierthan6monthsfromtheeffective
dateoftheexamination.   

Uponretirement, thePHAwillacceptanoriginaldocumentfromtheentity
holdingtheaccountthatreflectsanydistributionsoftheaccountbalance, any
lumpsumstakenandanyregularpayments.  
Afterretirement, thePHAwillacceptanoriginaldocumentfromtheentity
holdingtheaccountdatednoearlierthan12monthsbeforethatreflectsany
distributionsoftheaccountbalance, anylumpsumstakenandanyregular
payments.  

7-III.H. INCOMEFROMEXCLUDEDSOURCES

AdetaileddiscussionofexcludedincomeisprovidedinChapter6, PartI.   
HUDguidanceonverificationofexcludedincomedrawsadistinctionbetweenincomewhichis
fullyexcludedandincomewhichisonlypartiallyexcluded.  

notForfullyexcludedincome, thePHAis requiredtofollowtheverificationhierarchy,  
documentwhythird-partyverificationisnotavailable, orreporttheincomeonthe50058. Fully
excludedincomeisdefinedasincomethatisentirelyexcludedfromtheannualincome
determination (forexample, foodstamps, earnedincomeofaminor, orfostercarefunds) \[Notice
PIH2013-04\].  

PHAsmayacceptafamily’ssignedapplicationorreexaminationformasself-certificationof
fullyexcludedincome. Theydonothavetorequireadditionaldocumentation. However, ifthere
isanydoubtthatasourceofincomequalifiesforfullexclusion, PHAshavetheoptionof
requiringadditionalverification.  

isForpartiallyexcludedincome, thePHA requiredtofollowtheverificationhierarchyandall
applicableregulations, andtoreporttheincomeonthe50058. Partiallyexcludedincomeis
definedasincomewhereonlyacertainportionofwhatisreportedbythefamilyqualifiestobe
excludedandtheremainderisincludedinannualincome (forexample, theincomeofanadult
full-timestudent, orincomeexcludedundertheearnedincomedisallowance).  

PHAPolicy

ThePHA acceptsthefamily’sself-certificationasverificationoffullyexcludedincome.  
ThePHAmayrequestadditionaldocumentationifnecessarytodocumenttheincome
source.  
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ThePHAwillverifythesourceandamountofpartiallyexcludedincomeasdescribedin
Part1ofthischapter.  

7-III.I. ZEROANNUALINCOMESTATUS
PHAPolicy

ThePHAwillcheckUIVsourcesand/orrequestinformationfromthird-partysourcesto
verifythatcertainformsofincomesuchasunemploymentbenefits, TANF, SS, SSI,  
earnedincome, etc. arenotbeingreceivedbyfamiliesclaimingtohavezeroannual
income.  
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PARTIV: VERIFYINGMANDATORYDEDUCTIONS

7-IV.A. DEPENDENTANDELDERLY/DISABLEDHOUSEHOLDDEDUCTIONS

Thedependentandelderly/disabledfamilydeductionsrequireonlythatthePHAverifythatthe
familymembersidentifiedasdependentsorelderly/disabledpersonsmeetthestatutory
definitions. Nofurtherverificationsarerequired.  
DependentDeduction

SeeChapter6 (6-II.B.) forafulldiscussionofthisdeduction. ThePHAwillverifythat:  

Anypersonundertheageof18forwhomthedependentdeductionisclaimedisnotthehead,  
spouseorcoheadofthefamilyandisnotafosterchild

Anypersonage18orolderforwhomthedependentdeductionisclaimedisnotafosteradult
orlive-inaide, andisapersonwithadisabilityorafulltimestudent

Elderly/DisabledFamilyDeduction
SeetheEligibilitychapterforadefinitionofelderlyanddisabledfamiliesandChapter6 (6-II.C.)  
foradiscussionofthededuction. ThePHAwillverifythatthehead, spouse, orcoheadis62
yearsofageorolderorapersonwithdisabilities.  

7-IV.B. MEDICALEXPENSEDEDUCTION
Policiesrelatedtomedicalexpensesarefoundin6-II.D. Theamountofthedeductionwillbe
verifiedfollowingthestandardverificationproceduresdescribedinPartI.   
AmountofExpense

PHAPolicy
Medicalexpenseswillbeverifiedthrough:  

Writtenthird-partydocumentsprovidedbythefamily, suchaspharmacyprintouts
orreceipts.  

ThePHAwillmakeabestefforttodeterminewhatexpensesfromthepastare
likelytocontinuetooccurinthefuture. ThePHAwillalsoacceptevidenceof
monthlypaymentsortotalpaymentsthatwillbedueformedicalexpensesduring
theupcoming12months.  

Writtenthird-partyverificationforms, ifthefamilyisunabletoprovide
acceptabledocumentation.   

Ifthird-partyordocumentreviewisnotpossible, writtenfamilycertificationasto
costsanticipatedtobeincurredduringtheupcoming12months.  

Inaddition, thePHAmustverifythat:  

Thehouseholdiseligibleforthededuction.  

Thecoststobedeductedarequalifiedmedicalexpenses.  

Theexpensesarenotpaidfororreimbursedbyanyothersource.  

ACOP06/2017Page7-21



Costsincurredinpastyearsarecountedonlyonce.  
EligibleHousehold

Themedicalexpensedeductionispermittedonlyforhouseholdsinwhichthehead, spouse, or
coheadisatleast62orapersonwithdisabilities. ThePHAwillverifythatthefamilymeetsthe
definitionofanelderlyordisabledfamilyprovidedintheEligibilitychapter, andasdescribedin
Chapter7 (7-IV.A) ofthisplan.  

QualifiedExpenses
Tobeeligibleforthemedicalexpensesdeduction, thecostsmustqualifyasmedicalexpenses.  
SeeChapter6 (6-II.D.) forthePHA’spolicyonwhatcountsasamedicalexpense.   
UnreimbursedExpenses

Tobeeligibleforthemedicalexpensesdeduction, thecostsmustnotbereimbursedbyanother
source.   

PHAPolicy
Thefamilywillberequiredtocertifythatthemedicalexpensesarenotpaidor
reimbursedtothefamilyfromanysource. Ifexpensesareverifiedthroughathirdparty,  
thethirdpartymustcertifythattheexpensesarenotpaidorreimbursedfromanyother
source.  

ExpensesIncurredinPastYears

PHAPolicy
Whenanticipatedcostsarerelatedtoon-goingpaymentofmedicalbillsincurredinpast
years, thePHAwillverify:  

Theanticipatedrepaymentschedule
Theamountspaidinthepast, and

Whethertheamountstoberepaidhavebeendeductedfromthefamily’sannual
incomeinpastyears

7-IV.C. DISABILITYASSISTANCEEXPENSES
Policiesrelatedtodisabilityassistanceexpensesarefoundin6-II.E. Theamountofthededuction
willbeverifiedfollowingthestandardverificationproceduresdescribedinPartI.   
AmountofExpense

AttendantCare
PHAPolicy

ThePHAwillacceptwrittenthird-partydocumentsprovidedbythefamily.  
Iffamily-provideddocumentsarenotavailable, thePHAwillprovideathird-party
verificationformdirectlytothecareproviderrequestingtheneededinformation.   
Expensesforattendantcarewillbeverifiedthrough:  
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Writtenthird-partydocumentsprovidedbythefamily, suchasreceiptsor
cancelledchecks.  

Third-partyverificationformsignedbytheprovider, iffamily-provided
documentsarenotavailable.  

Ifthird-partyverificationisnotpossible, writtenfamilycertificationastocosts
anticipatedtobeincurredfortheupcoming12months.  

AuxiliaryApparatus
PHAPolicy

Expensesforauxiliaryapparatuswillbeverifiedthrough:  
Writtenthird-partydocumentsprovidedbythefamily, suchasbillingstatements
forpurchaseofauxiliaryapparatus, orotherevidenceofmonthlypaymentsor
totalpaymentsthatwillbeduefortheapparatusduringtheupcoming12months.   

Third-partyverificationformsignedbytheprovider, iffamily-provided
documentsarenotavailable.  

Ifthird-partyordocumentreviewisnotpossible, writtenfamilycertificationof
estimatedapparatuscostsfortheupcoming12months.  

Inaddition, thePHAmustverifythat:  

Thefamilymemberforwhomtheexpenseisincurredisapersonwithdisabilities (as
describedin7-II.Fabove).  

Theexpensepermitsafamilymember, ormembers, towork (asdescribedin6-II.E.).  

Theexpenseisnotreimbursedfromanothersource (asdescribedin6-II.E.).  
FamilyMemberisaPersonwithDisabilities

Tobeeligibleforthedisabilityassistanceexpensededuction, thecostsmustbeincurredfor
attendantcareorauxiliaryapparatusexpenseassociatedwithapersonwithdisabilities. ThePHA
willverifythattheexpenseisincurredforapersonwithdisabilities (See7-II.F.).   
FamilyMember(s) PermittedtoWork

ThePHAmustverifythattheexpensesclaimedactuallyenableafamilymember, ormembers,  
includingthepersonwithdisabilities) towork.   

PHAPolicy
ThePHAwillrequestthird-partyverificationfromarehabilitationagencyor
knowledgeablemedicalprofessionalindicatingthatthepersonwithdisabilitiesrequires
attendantcareoranauxiliaryapparatustobeemployed, orthattheattendantcareor
auxiliaryapparatusenablesanotherfamilymember, ormembers, towork (See6-II.E.).  
Thisdocumentationmaybeprovidedbythefamily.  

Ifthird-partyverificationhasbeenattemptedandiseitherunavailableorproves
unsuccessful, thefamilymustcertifythatthedisabilityassistanceexpensefreesafamily
member, ormembers (possiblyincludingthefamilymemberreceivingtheassistance), to
work.  
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UnreimbursedExpenses
Tobeeligibleforthedisabilityexpensesdeduction, thecostsmustnotbereimbursedbyanother
source.   

PHAPolicy

Thefamilywillberequiredtocertifythatattendantcareorauxiliaryapparatusexpenses
arenotpaidbyorreimbursedtothefamilyfromanysource.  

7-IV.D. CHILDCAREEXPENSES
PoliciesrelatedtochildcareexpensesarefoundinChapter6 (6-II.F). Theamountofthe
deductionwillbeverifiedfollowingthestandardverificationproceduresdescribedinPartI. In
addition, thePHAmustverifythat:  

Thechildiseligibleforcare (12oryounger).  

Thecostsclaimedarenotreimbursed.  

Thecostsenableafamilymembertowork, activelyseekwork, orfurthertheireducation..  

Thecostsareforanallowabletypeofchildcare.  

Thecostsarereasonable.  
EligibleChild

Tobeeligibleforthechildcarededuction, thecostsmustbeincurredforthecareofachild
undertheageof13. ThePHAwillverifythatthechildbeingcaredfor (includingfosterchildren)  
isundertheageof13 (See7-II.C.).   
UnreimbursedExpense

Tobeeligibleforthechildcarededuction, thecostsmustnotbereimbursedbyanothersource.   
PHAPolicy

Thefamilyandthecareproviderwillberequiredtocertifythatthechildcareexpenses
arenotpaidbyorreimbursedtothefamilyfromanysource.  

PursuinganEligibleActivity
ThePHAmustverifythatthefamilymember(s) thatthefamilyhasidentifiedasbeingenabledto
seekwork, pursueeducation, orbegainfullyemployed, areactuallypursuingthoseactivities.   

PHAPolicy

InformationtobeGathered
ThePHAwillverifyinformationabouthowtheschedulefortheclaimedactivityrelates
tothehoursofcareprovided, thetimerequiredfortransportation, thetimerequiredfor
study (forstudents), therelationshipofthefamilymember(s) tothechild, andanyspecial
needsofthechildthatmighthelpdeterminewhichfamilymemberisenabledtopursue
aneligibleactivity.  

SeekingWork
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WheneverpossiblethePHAwillusedocumentationfromastateorlocalagencythat
monitorswork-relatedrequirements (e.g., welfareorunemployment). Insuchcasesthe
PHAwillrequestfamily-providedverificationfromtheagencyofthemember’sjob
seekingeffortstodateandrequirethefamilytosubmittothePHAanyreportsprovided
totheotheragency.  
Intheeventthird-partyverificationisnotavailable, thePHAwillprovidethefamilywith
aformonwhichthefamilymembermustrecordjobsearchefforts. ThePHAwillreview
thisinformationateachsubsequentreexaminationforwhichthisdeductionisclaimed.  

FurtheringEducation
ThePHAwillrequestthird-partydocumentationtoverifythatthepersonpermittedto
furtherhisorhereducationbythechildcareisenrolledandprovideinformationabout
thetimingofclassesforwhichthepersonisregistered. Thedocumentationmaybe
providedbythefamily.  
GainfulEmployment

ThePHAwillseekthird-partyverificationoftheworkscheduleofthepersonwhois
permittedtoworkbythechildcare. Incasesinwhichtwoormorefamilymemberscould
bepermittedtowork, theworkschedulesforallrelevantfamilymembersmaybe
verified. Thedocumentationmaybeprovidedbythefamily.   

AllowableTypeofChildCare
Thetypeofcaretobeprovidedisdeterminedbythefamily, butmustfallwithincertain
guidelines, asdiscussedinChapter6.  

PHAPolicy

ThePHAwillverifythatthetypeofchildcareselectedbythefamilyisallowable, as
describedinChapter6 (6-II.F).  

ThePHAwillverifythatthefeespaidtothechildcareprovidercoveronlychildcare
costs (e.g., nohousekeepingservicesorpersonalservices) andarepaidonlyforthecare
ofaneligiblechild (e.g., proratecostsifsomeofthecareisprovidedforineligiblefamily
members).  

ThePHAwillverifythatthechildcareproviderisnotanassistedfamilymember.  
Verificationwillbemadethroughtheheadofhousehold’sdeclarationoffamilymembers
whoareexpectedtoresideintheunit.  

ReasonablenessofExpenses

Onlyreasonablechildcarecostscanbededucted.  
PHAPolicy

TheactualcoststhefamilyincurswillbecomparedwiththePHA’sestablishedstandards
ofreasonablenessforthetypeofcareinthelocalitytoensurethatthecostsare
reasonable.  
Ifthefamilypresentsajustificationforcoststhatexceedtypicalcostsinthearea, the
PHAwillrequestadditionaldocumentation, asrequired, tosupportadeterminationthat
thehighercostisappropriate.  
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Exhibit7-1: SummaryofDocumentationRequirementsforNoncitizens
HCVGB, pp. 5-9and5-10) 

All noncitizensclaimingeligiblestatusmustsignadeclarationofeligibleimmigrantstatus
onaformacceptabletothePHA.  

Exceptforpersons62orolder, allnoncitizensmustsignaverificationconsentform

Additionaldocumentsarerequiredbasedupontheperson'sstatus.  

ElderlyNoncitizens

Aperson62yearsofageorolderwhoclaimseligibleimmigrationstatusalsomustprovide
proofofagesuchasbirthcertificate, passport, ordocumentsshowingreceiptofSSold-age
benefits.   

AllotherNoncitizens

NoncitizensthatclaimeligibleimmigrationstatusalsomustpresenttheapplicableUSCIS
document. AcceptableUSCISdocumentsarelistedbelow.  

FormI-551AlienRegistrationReceipt FormI-94Arrival-DepartureRecordwith
Card (forpermanentresidentaliens) noannotationaccompaniedby:  

FormI-94Arrival-DepartureRecord Afinalcourtdecisiongrantingasylum
annotatedwithoneofthefollowing: ( butonlyifnoappealistaken);  

AdmittedasaRefugeePursuantto AletterfromaUSCISasylumofficer
Section207” grantingasylum (ifapplicationisfiled

onorafter10/1/90) orfromaUSCISSection208” or “Asylum”  districtdirectorgrantingasylum
Section243(h)” or “Deportation ( applicationfiledbefore10/1/90);  

stayedbyAttorneyGeneral”  Acourtdecisiongrantingwithholding
ParoledPursuanttoSection221 (d)(5) ofdeportation; or

oftheUSCIS”  Aletterfromanasylumofficergranting
withholdingordeportation (if
applicationfiledonorafter10/1/90). 

FormI-688BEmploymentAuthorizationCardFormI-688TemporaryResidentCard
annotated “ProvisionofLaw274a. 12(11)” orannotated “Section245A” orSection210”.  
ProvisionofLaw274a.12”. 

AreceiptissuedbytheUSCISindicatingthatanapplicationforissuanceofareplacement
documentinoneoftheabovelistedcategorieshasbeenmadeandtheapplicant’sentitlement
tothedocumenthasbeenverified; or

Otheracceptableevidence. IfotherdocumentsaredeterminedbytheUSCIStoconstitute
acceptableevidenceofeligibleimmigrationstatus, theywillbeannouncedbynotice
publishedintheFederalRegister
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Chapter8

LEASINGANDINSPECTIONS

24CFR5, SubpartG; 24CFR966, SubpartA\]  

INTRODUCTION

PublichousingleasesarethecontractualbasisofthelegalrelationshipbetweenthePHAandthe
tenant. Allunitsmustbeoccupiedpursuanttoadwellingleaseagreementthatcomplieswith
HUD’sregulations.  
HUDregulationsrequirethePHAtoinspecteachdwellingunitpriortomove-in, atmove-out,  
andannuallyduringtheperiodofoccupancy. Inaddition, thePHAmayconductadditional
inspectionsinaccordancewithPHApolicy.  

Thischapterisdividedintotwopartsasfollows:  
PartI: Leasing. Thispartdescribespre-leasingactivitiesandthePHA’spolicies
pertainingtoleaseexecution, leasemodification, andpaymentsunderthelease.   
PartII: Inspections. ThispartdescribesthePHA’spoliciesforinspectingdwellingunits.  
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PARTI: LEASING

8-I.A. OVERVIEW

Aneligiblefamilymayoccupyapublichousingdwellingunitunderthetermsofalease. The
leasemustmeetallregulatoryrequirements, andmustalsocomplywithapplicablestateand
locallawsandcodes.  
Thetermoftheleasemustbeforaperiodof12months. Theleasemustberenewed
automaticallyforanother12-monthterm, exceptthatthePHAmaynotrenewtheleaseifthe
familyhasviolatedthecommunityservicerequirement \[24CFR966.4(a)(2)\].  

PartIofthischaptercontainsregulatoryinformationonleasing, whereapplicable, aswellasthe
PHA’sleasingpolicies.  

8-I.B. LEASEORIENTATION
PHAPolicy

Afterunitacceptancebutpriortooccupancy, aPHArepresentativewillconductalease
orientationwiththefamily. Theheadofhouseholdorspouseisrequiredtoattend.  

OrientationAgenda
PHAPolicy

Whenfamiliesattendtheleaseorientation, theywillbeprovidedwith:  
Acopyofthelease

AcopyofthePHA’sgrievanceprocedure
Acopyofthehouserules

AcopyofthePHA’sscheduleofmaintenancecharges
Acopyof “IsFraudWorthIt?” (formHUD-1141-OIG), whichexplainsthetypes
ofactionsafamilymustavoidandthepenaltiesforprogramabuse
Acopyof “WhatYouShouldKnowaboutEIV,” aguidetotheEnterpriseIncome
Verification (EIV) systempublishedbyHUDasanattachmenttoNoticePIH
2010-19

AcopyoftheVAWAnoticeofoccupancyrights (seesection16-VII.C)  
AcopyofformHUD-5382, CertificationofDomesticViolence, DatingViolence,  
SexualAssault, orStalking
AcopyofthePHA’ssmokefreepolicy

Topicstobediscussedandexplainedtoallfamiliesincludebutarenotlimitedto:  
Applicabledepositsandallothercharges

Reviewandexplanationofleaseprovisions
Unitmaintenancerequestsandworkorders

ThePHA’sinterimreportingrequirements
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Reviewandexplanationofoccupancyforms
Communityservicerequirements

Familychoiceofrent
VAWAprotections

Smoke-freepolicies
Lead-basedpaintdisclosurenoticeandpamphlet

BedBugPolicy

8-I.C. EXECUTIONOFLEASE

TheleasemustbeexecutedbythetenantandthePHA, exceptforautomaticrenewalsofalease
24CFR966.4(a)(3)\].   

Aleaseisexecutedatthetimeofadmissionforallnewresidents. Anewleaseisalsoexecutedat
thetimeoftransferfromonePHAunittoanother.  

TheleasemuststatethecompositionofthehouseholdasapprovedbythePHA (familymembers
andanyPHA-approvedlive-inaide) \[24CFR966.4(a)(1)(v)\]. SeeSection8-I.D. forpolicies
regardingchangesinfamilycompositionduringtheleaseterm.  

PHAPolicy

Theheadofhousehold, spouseorcohead, andallotheradultmembersofthehousehold
willberequiredtosignthepublichousingleasepriortoadmission. Anappointmentwill
bescheduledforthepartiestoexecutethelease. Theheadofhouseholdwillbeprovided
acopyoftheexecutedleaseandthePHAwillretainacopyintheresident’sfile.  

Filesforhouseholdsthatincludealive-inaidewillcontainfiledocumentationsignedby
thelive-inaide, thatthelive-inaideisnotapartytotheleaseandisnotentitledtoPHA
assistance. Thelive-inaideisonlyapprovedtoliveintheunitwhileservingasthe
attendantforthefamilymemberwhorequiresthecare.  

8-I.D. MODIFICATIONSTOTHELEASE
TheleasemaybemodifiedatanytimebywrittenagreementofthetenantandthePHA \[24CFR
966.4(a)(3)\].  
ModificationstotheLeaseForm

ThePHAmaymodifyitsleasefromtimetotime. However, thePHAmustgiveresidentsatleast
thirty (30) daysadvancenoticeoftheproposedchangesandanopportunitytocommentonthe
changes. ThePHAmustalsoconsideranycommentsbeforeformallyadoptingthenewlease \[24
CFR966.3\].   

AfterproposedchangeshavebeenincorporatedintotheleaseandapprovedbytheBoard, each
familymustbenotifiedatleast60daysinadvanceoftheeffectivedateofthenewleaseorlease
revision. Aresident'srefusaltoacceptpermissibleandreasonableleasemodificationsthatare
madeinaccordancewithHUDrequirements, orarerequiredbyHUD, isgroundsfortermination
oftenancy \[24CFR966.4(l)(2)(iii)(E)\].  
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PHAPolicy
Thefamilywillhave30daystoaccepttherevisedlease. Ifthefamilydoesnotacceptthe
offeroftherevisedleasewithinthat30-daytimeframe, thefamily’stenancywillbe
terminatedforothergoodcauseinaccordancewiththepoliciesinChapter13.   

Schedulesofspecialchargesandrulesandregulationsaresubjecttomodificationorrevision.  
Becausetheseschedulesareincorporatedintotheleasebyreference, residentsandresident
organizationsmustbeprovidedatleastthirtydayswrittennoticeofthereason(s) forany
proposedmodificationsorrevisions, andmustbegivenanopportunitytopresentwritten
comments. Thenoticemustbedelivereddirectlyormailedtoeachtenant; orpostedinatleast
threeconspicuousplaceswithineachstructureorbuildinginwhichtheaffecteddwellingunits
arelocated, aswellasinaconspicuousplaceattheprojectoffice, ifany, orifnone, asimilar
centralbusinesslocationwithintheproject. Commentsmustbetakenintoconsiderationbefore
anyproposedmodificationsorrevisionsbecomeeffective \[24CFR966.5\].   
Aftertheproposedrevisionsbecomeeffectivetheymustbepubliclypostedinaconspicuous
mannerintheprojectofficeandmustbefurnishedtoapplicantsandtenantsonrequest \[24CFR
966.5\].  

PHAPolicy
WhenthePHAproposestomodifyorreviseschedulesofspecialchargesorrulesand
regulations, thePHAwillpostacopyofthenoticeinthecentraloffice, andwillmaila
copyofthenoticetoeachresidentfamily. Documentationofpropernoticewillbe
includedineachresidentfile.  

OtherModifications

PHAPolicy
Theleasewillbeamendedtoreflectallchangesinfamilycomposition.   

If, foranyreason, anymemberofthehouseholdceasestoresideintheunit, theleasewill
beamendedbydrawingalinethroughtheperson'sname. Theheadofhouseholdand
PHAwillberequiredtoinitialanddatethechange.   
IfanewhouseholdmemberisapprovedbythePHAtoresideintheunit, theperson’s
nameandbirthdatewillbeaddedtothelease. TheheadofhouseholdandPHAwillbe
requiredtoinitialanddatethechange. Ifthenewmemberofthehouseholdisanadult,  
s/hewillalsoberequiredtosignanddatethelease.  
Policiesgoverningwhenandhowchangesinfamilycompositionmustbereportedare
containedinChapter9, Reexaminations.  

8-I.E. SECURITYDEPOSITS \[24CFR966.4(b)(5)\]  

AttheoptionofthePHA, theleasemayrequiresecuritydeposits. Theamountofthesecurity
depositcannotexceedonemonth’srentorareasonablefixedamountasdeterminedbythePHA.  
ThePHAmayallowforgradualaccumulationofthesecuritydepositbythefamily, orthefamily
mayberequiredtopaythesecuritydepositinfullpriortooccupancy. Subjecttoapplicablelaws,  
interestearnedonsecuritydepositsmayberefundedtothetenantaftervacatingtheunit, orused
fortenantservicesoractivities.  
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PHAPolicy
ResidentsmustpayasecuritydeposittothePHAatthetimeofadmission. Theamount
ofthesecuritydepositwillbeequaltothefamily’stotaltenantpaymentatthetimeof
move-inor $200, whicheverisgreater, andmustbepaidinfullpriortooccupancy.  

ThePHAwillholdthesecuritydepositfortheperiodthefamilyoccupiestheunit. The
PHAwillnotusethesecuritydepositforrentorotherchargeswhiletheresidentisliving
intheunit.  
Within30daysofmove-out, thePHAwillrefundtotheresidenttheamountofthe
securitydeposit (includinginterestearnedonthesecuritydeposit), lessanyamount
neededtopaythecostofunpaidrent, damageslistedonthemove-outinspectionreport
thatexceednormalwearandtear, andotherchargesdueunderthelease.  
ThePHAwillprovidetheresidentwithawrittenlistofanychargesagainstthesecurity
depositwithin10businessdaysofthemove-outinspection. Iftheresidentdisagreeswith
theamountcharged, thePHAwillprovideameetingtodiscussthecharges.  

Iftheresidenttransferstoanotherunit, thePHAwilltransferthesecuritydeposittothe
newunit. Thetenantwillbebilledforanymaintenanceorotherchargesdueforthe “old”  
unit.  

8-I.F. PAYMENTSUNDERTHELEASE

RentPayments \[24CFR966.4(b)(1)\]  
FamiliesmustpaytheamountofthemonthlytenantrentdeterminedbythePHAinaccordance
withHUDregulationsandotherrequirements. Theamountofthetenantrentissubjecttochange
inaccordancewithHUDrequirements.  

Theleasemustspecifytheinitialamountofthetenantrentatthebeginningoftheinitiallease
term, andthePHAmustgivewrittennoticestatinganychangeintheamountoftenantrentand
whenthechangeiseffective.  

PHAPolicy

ThetenantrentisdueandpayableatthePHA-designatedlocationonthefirstofevery
month. Ifthefirstfallsonaweekendorholiday, therentisdueandpayableonthefirst
businessdaythereafter.  
Ifafamily’stenantrentchanges, thePHAwillnotifythefamilyofthenewamountand
theeffectivedatebysendinga "NoticeofRentAdjustment" whichwillbecomean
attachmenttothelease.  

LateFeesandNonpayment
AttheoptionofthePHA, theleasemayprovideforpaymentofpenaltieswhenthefamilyislate
inpayingtenantrent \[24CFR966.4(b)(3)\].  
Theleasemustprovidethatlatepaymentfeesarenotdueandcollectibleuntiltwoweeksafter
thePHAgiveswrittennoticeofthecharges. Thewrittennoticeisconsideredanadverseaction,  
andmustmeettherequirementsgoverninganoticeofadverseaction \[24CFR966.4(b)(4)\].  
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Thenoticeofproposedadverseactionmustidentifythespecificgroundsfortheactionand
informthefamilyoftheirrightforahearingunderthePHAgrievanceprocedures. ThePHA
mustnottaketheproposedactionuntilthetimeforthetenanttorequestagrievancehearinghas
expired, or (ifahearingwasrequestedwithintherequiredtimeframe,) thegrievanceprocesshas
beencompleted \[24CFR966.4(e)(8)\].  

PHAPolicy
thIfthefamilyfailstopaytheirrentbythetenth (10) dayofthemonth, andthePHAhas

notagreedtoacceptpaymentatalaterdate, a14-dayNoticetoVacatewillbeissuedto
theresidentforfailuretopayrent, demandingpaymentinfullorthesurrenderofthe
premises.  

Inaddition, iftheresidentfailstomakepaymentbytheendofofficehoursonthetenth
th10) dayofthemonth, alatefeeof $25.00willbecharged. Noticesoflatefeeswillbe

inaccordancewithrequirementsregardingnoticesofadverseaction. Chargesaredueand
payable14calendardaysafterbilling. Ifthefamilyrequestsagrievancehearingwithin
therequiredtimeframe, thePHAmaynottakeactionfornonpaymentofthefeeuntilthe
conclusionofthegrievanceprocess. Iftheresidentcandocumentfinancialhardship, the
latefeemaybewaivedonacase-by-casebasis.  
Whenacheckisreturnedforinsufficientfundsoriswrittenonaclosedaccount, therent
willbeconsideredunpaidandareturnedcheckfeebasedonbankchargeswillbe
chargedtothefamily. Thefeewillbedueandpayable14daysafterbilling.  

ExcessUtilityCharges
IfthePHAchargesthetenantforconsumptionofexcessutilities, theleasemuststatethebasis
forthedeterminationofsuchcharges. Theimpositionofchargesforconsumptionofexcess
utilitiesispermissibleonlyifthechargesaredeterminedbyanindividualcheckmeterservicing
theleasedunitorresultfromtheuseofmajortenant-suppliedappliances \[24CFR966.4(b)(2)\].  
Schedulesofspecialchargesforutilitiesthatarerequiredtobeincorporatedintheleaseby
referencemustbepubliclypostedinaconspicuousmannerinthedevelopmentofficeandmust
befurnishedtoapplicantsandtenantsonrequest \[24CFR966.5\].  

Theleasemustprovidethatchargesforexcessutilityconsumptionarenotdueandcollectible
untiltwoweeksafterthePHAgiveswrittennoticeofthecharges. Thewrittennoticeis
consideredanadverseaction, andmustmeettherequirementsgoverninganoticeofadverse
action \[24CFR966.4(b)(4)\].  

Thenoticeofproposedadverseactionmustidentifythespecificgroundsfortheactionand
informthefamilyoftheirrightforahearingunderthePHAgrievanceprocedures. ThePHA
mustnottaketheproposedactionuntilthetimeforthetenanttorequestagrievancehearinghas
expired, or (ifahearingwasrequestedwithintherequiredtimeframe,) thegrievanceprocesshas
beencompleted \[24CFR966.4(e)(8)\].  

PHAPolicy

Whenapplicable, familieswillbechargedforexcessutilityusageaccordingtothePHA’s
currentpostedschedule. Noticesofexcessutilitychargeswillbemailedmonthlyandwill
beinaccordancewithrequirementsregardingnoticesofadverseactions. Chargesaredue
andpayable14calendardaysafterbilling. Ifthefamilyrequestsagrievancehearing
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withintherequiredtimeframe, thePHAmaynottakeactionfornonpaymentofthe
chargesuntiltheconclusionofthegrievanceprocess.  

Nonpaymentofexcessutilitychargesisaviolationoftheleaseandisgroundsfor
eviction.  

MaintenanceandDamageCharges
IfthePHAchargesthetenantformaintenanceandrepairbeyondnormalwearandtear, thelease
muststatethebasisforthedeterminationofsuchcharges \[24CFR966.4(b)(2)\].  
Schedulesofspecialchargesforservicesandrepairswhicharerequiredtobeincorporatedinthe
leasebyreferencemustbepubliclypostedinaconspicuousmannerinthedevelopmentoffice
andmustbefurnishedtoapplicantsandtenantsonrequest \[24CFR966.5\].  

Theleasemustprovidethatchargesformaintenanceandrepairbeyondnormalwearandtearare
notdueandcollectibleuntiltwoweeksafterthePHAgiveswrittennoticeofthecharges. The
writtennoticeisconsideredanadverseaction, andmustmeettherequirementsgoverninga
noticeofadverseaction \[24CFR966.4(b)(4)\].  

Thenoticeofproposedadverseactionmustidentifythespecificgroundsfortheactionand
informthefamilyoftheirrightforahearingunderthePHAgrievanceprocedures. ThePHA
mustnottaketheproposedactionuntilthetimeforthetenanttorequestagrievancehearinghas
expired, or (ifahearingwasrequestedwithintherequiredtimeframe,) thegrievanceprocesshas
beencompleted \[24CFR966.4(e)(8)\].  

PHAPolicy

Whenapplicable, familieswillbechargedformaintenanceand/ordamagesaccordingto
thePHA’scurrentschedule. Workthatisnotcoveredintheschedulewillbecharged
basedontheactualcostoflaborandmaterialstomakeneededrepairs (including
overtime, ifapplicable).  

Noticesofmaintenanceanddamagechargeswillbemailedmonthlyandwillbein
accordancewithrequirementsregardingnoticesofadverseactions. Chargesaredueand
payable14calendardaysafterbilling. Ifthefamilyrequestsagrievancehearingwithin
therequiredtimeframe, thePHAmaynottakeactionfornonpaymentofthechargesuntil
theconclusionofthegrievanceprocess.  
Nonpaymentofmaintenanceanddamagechargesisaviolationoftheleaseandis
groundsforeviction.  
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PARTII: INSPECTIONS

8-II.A. OVERVIEW

HUDregulationsrequirethePHAtoinspecteachdwellingunitpriortomove-in, atmove-out,  
andannuallyduringoccupancy. Inaddition, thePHAmayrequireadditionalinspections, in
accordancewithPHAPolicy. ThispartcontainsthePHA’spoliciesgoverninginspections,  
notificationofunitentry, andinspectionresults.  

8-II.B. TYPESOFINSPECTIONS
Move-InInspections \[24CFR966.4(i)\]  

TheleasemustrequirethePHAandthefamilytoinspectthedwellingunitpriortooccupancyin
ordertodeterminetheconditionoftheunitandequipmentintheunit. Acopyoftheinitial
inspection, signedbythePHAandthetenant, mustbeprovidedtothetenantandretainedinthe
residentfile.  

PHAPolicy
Anyadultfamilymembermayattendtheinitialinspectionandsigntheinspectionform
fortheheadofhousehold.  

Move-OutInspections \[24CFR966.4(i)\]  

ThePHAmustinspecttheunitatthetimetheresidentvacatestheunitandmustallowthe
residenttoparticipateintheinspectionifheorshewishes, unlessthetenantvacateswithout
noticetothePHA. ThePHAmustprovidetothetenantastatementofanychargestobemade
formaintenanceanddamagebeyondnormalwearandtear.  

Thedifferencebetweentheconditionoftheunitatmove-inandmove-outestablishesthebasis
foranychargesagainstthesecuritydepositsolongastheworkneededexceedsthatfornormal
wearandtear.  

PHAPolicy

Whenapplicable, thePHAwillprovidethetenantwithastatementofchargestobemade
formaintenanceanddamagebeyondnormalwearandtear, within10businessdaysof
conductingthemove-outinspection.  

AnnualInspections \[24CFR5.705\]  

Section6(f)(3) oftheUnitedStatesHousingActof1937requiresthatPHAsinspecteachpublic
housingprojectannuallytoensurethattheproject’sunitsaremaintainedindecent, safe, and
sanitarycondition. ThePHAshallcontinueusingtheUniformPhysicalConditionStandards
UPCS) in24CFR5, SubpartG, PhysicalConditionStandardsandInspectionRequirements, to

conductannualprojectinspections. Thesestandardsaddresstheinspectionofthesitearea,  
buildingsystemsandcomponents, anddwellingunits.  

PHAPolicy
ThePHAwillinspectalloccupiedunitsannuallyusingHUD’sUniformPhysical
ConditionStandards (UPCS).  
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QualityControlInspections
Thepurposeofqualitycontrolinspectionsistoassurethatalldefectswereidentifiedinthe
originalinspection, andthatrepairswerecompletedatanacceptablelevelofcraftsmanshipand
withinanacceptabletimeframe

PHAPolicy
SupervisoryqualitycontrolinspectionswillbeconductedinaccordancewiththePHA’s
maintenanceplan.  

SpecialInspections

PHAPolicy
PHAstaffmayconductaspecialinspectionforanyofthefollowingreasons:  

Housekeeping
Unitcondition

Suspectedleaseviolation
Preventivemaintenance

Routinemaintenance
Thereisreasonablecausetobelieveanemergencyexists

OtherInspections
PHAPolicy

Buildingexteriors, grounds, commonareasandsystemswillbeinspectedaccordingto
thePHA’smaintenanceplan.  

8-II.C. NOTICEANDSCHEDULINGOFINSPECTIONS
NoticeofEntry

Non-emergencyEntries \[24CFR966.4(j)(1)\]  
ThePHAmayentertheunit, withreasonableadvancenotificationtoperformroutineinspections
andmaintenance, makeimprovementsandrepairs, ortoshowtheunitforre-leasing. Awritten
statementspecifyingthepurposeofthePHAentrydeliveredtothedwellingunitatleasttwo
daysbeforesuchentryisconsideredreasonableadvancenotification.  

PHAPolicy

ThePHAwillnotifytheresidentinwritingatleast48hourspriortoanynon-emergency
inspection.   

Forregularannualinspections, thefamilywillreceiveatleast2weekswrittennoticeof
theinspectiontoallowthefamilytopreparetheunitfortheinspection.  

Entryforrepairsrequestedbythefamilywillnotrequirepriornotice. Resident-requested
repairspresumepermissionforthePHAtoentertheunit.  
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EmergencyEntries \[24CFR966.4(j)(2)\] 
ThePHAmayenterthedwellingunitatanytimewithoutadvancenoticewhenthereis
reasonablecausetobelievethatanemergencyexists. Ifnoadulthouseholdmemberispresentat
thetimeofanemergencyentry, thePHAmustleaveawrittenstatementshowingthedate, time
andpurposeoftheentrypriortoleavingthedwellingunit.  
SchedulingofInspections

PHAPolicy
Inspectionswillbeconductedduringbusinesshours. Ifafamilyneedstoreschedulean
inspection, theymustnotifythePHAatleast24hourspriortothescheduledinspection.  
ThePHAwillrescheduletheinspectionnomorethanonceunlesstheresidenthasa
verifiablegoodcausetodelaytheinspection. ThePHAmayrequestverificationofsuch
cause.  

AttendanceatInspections
Residentsarerequiredtobepresentformove-ininspections \[24CFR966.4(i)\]. Thereisnosuch
requirementforothertypesofinspections.  

PHAPolicy

Exceptatmove-ininspections, theresidentisnotrequiredtobepresentforthe
inspection. Theresidentmayattendtheinspectionifheorshewishes.  

Ifnooneisathome, theinspectorwillentertheunitandconducttheinspection.  

8-II.D. INSPECTIONRESULTS

ThePHAisobligatedtomaintaindwellingunitsandtheprojectindecent, safeandsanitary
conditionandtomakenecessaryrepairstodwellingunits \[24CFR966.4(e)\].  

EmergencyRepairs \[24CFR966.4(h)\]  
Iftheunitisdamagedtotheextentthatconditionsarecreatedwhicharehazardoustothelife,  
health, orsafetyoftheoccupants, thetenantmustimmediatelynotifythePHAofthedamage,  
andthePHAmustmakerepairswithinareasonabletimeframe.   

Ifthedamagewascausedbyahouseholdmemberorguest, thePHAmustchargethefamilyfor
thereasonablecostofrepairs. ThePHAmayalsotakeleaseenforcementactionagainstthe
family.  
IfthePHAcannotmakerepairsquickly, thePHAmustofferthefamilystandardalternative
accommodations. IfthePHAcanneitherrepairthedefectwithinareasonabletimeframenor
offeralternativehousing, rentshallbeabatedinproportiontotheseriousnessofthedamageand
lossinvalueasadwelling. Rentshallnotbeabatedifthedamagewascausedbyahousehold
memberorguest, oriftheresidentrejectsthealternativeaccommodations.  

PHAPolicy
Whenconditionsintheunitarehazardoustolife, health, orsafety, thePHAwillmake
repairsorotherwiseabatethesituationwithin24hours.  
Defectshazardoustolife, healthorsafetyinclude, butarenotlimitedto, thefollowing:  
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Anyconditionthatjeopardizesthesecurityoftheunit
Majorplumbingleaksorflooding, waterloggedceilingorfloorinimminent
dangeroffalling
NaturalorLPgasorfueloilleaks

Anyelectricalproblemorconditionthatcouldresultinshockorfire
Absenceofaworkingheatingsystemwhenoutsidetemperatureisbelow60
degreesFahrenheit
Utilitiesnotinservice, includingnorunninghotwater

Conditionsthatpresenttheimminentpossibilityofinjury
Obstaclesthatpreventsafeentranceorexitfromtheunit

Absenceofafunctioningtoiletintheunit
Inoperablesmokedetectors

Non-emergencyRepairs
PHAPolicy

ThePHAwillcorrectnon-lifethreateninghealthandsafetydefectswithin15business
daysoftheinspectiondate. IfthePHAisunabletomakerepairswithinthatperioddueto
circumstancesbeyondthePHA’scontrol (e.g. requiredpartsorservicesarenotavailable,  
weatherconditions, etc.) thePHAwillnotifythefamilyofanestimateddateof
completion.  
ThefamilymustallowthePHAaccesstotheunittomakerepairs.   

Resident-CausedDamages
PHAPolicy

Damagestotheunitbeyondwearandtearwillbebilledtothetenantinaccordancewith
thepoliciesin8-I.G., MaintenanceandDamageCharges.  

Repeatedorexcessivedamagestotheunitbeyondnormalwearandtearwillbe
consideredaseriousorrepeatedviolationofthelease.  

Housekeeping
PHAPolicy

Residentswhosehousekeepinghabitsposeanon-emergencyhealthorsafetyrisk,  
encourageinsectorrodentinfestation, orcausedamagetotheunitareinviolationofthe
lease. Intheseinstances, thePHAwillprovidepropernoticeofaleaseviolation.  
Areinspectionwillbeconductedwithin30daystoconfirmthattheresidenthascomplied
withtherequirementtoabatetheproblem. Failuretoabatetheproblemorallowfora
reinspectionisconsideredaviolationoftheleaseandmayresultinterminationof
tenancyinaccordancewithChapter13.  
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Noticesofleaseviolationwillalsobeissuedtoresidentswhopurposelydisengagethe
unit’ssmokedetector. Onlyonewarningwillbegiven. Asecondincidencewillresultin
leasetermination.  
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Chapter9

REEXAMINATIONS

24CFR960.257, 960.259, 966.4, NoticePIH2013-03\]  

INTRODUCTION

ThePHAisrequiredtoreexamineeachfamily’sincomeandcompositionperiodically, andto
adjustthefamily’srentaccordingly. PHAsmustadoptpoliciesforconductingannualandinterim
reexaminationsthatareconsistentwithregulatoryrequirements, andmustconduct
reexaminationsinaccordancewithsuchpolicies \[24CFR960.257(c)\].   

ThefrequencywithwhichthePHAmustreexaminetheincomeandcompositionofafamily
dependsonwhetherthefamilypaysincome-basedrentorflatrentandwhetherthefamily
qualifiesforastreamlinedreexaminationforelderlyand/ordisabledfamiliesperNoticePIH
2013-03.  HUDrequiresthePHAtoofferallfamiliesthechoiceofpayingincome-basedrentor
flatrentatleastannually. ThePHA’spoliciesforofferingfamiliesachoiceofrentsislocatedin
Chapter6.  

Thischapterdiscussesbothannualandinterimreexaminations. 
PartI: AnnualReexaminationsforFamiliesPayingIncomeBasedRents. Thispart
discussestherequirementsforannualreexaminationofincomeandfamilycomposition.  
Fullreexaminationsareconductedatleastonceayearforfamiliespayingincome-based
rents.  
PartII: ReexaminationsforFamiliesPayingFlatRents. ThispartcontainsthePHA’s
policiesforconductingfullreexaminationsoffamilyincomeandcompositionfor
familiespayingflatrents. Thesefullreexaminationsareconductedatleastonceevery3
yearsunlessthefamilyqualifiesforastreamlinedreexaminationforelderlyand/or
disabledfamiliesperNoticePIH2013-03. ThispartalsocontainsthePHA’spoliciesfor
conductingannualupdatesoffamilycompositionforflatrentfamilies.  
PartIII: InterimReexaminations. ThispartincludesHUDrequirementsandPHApolicies
relatedtowhenafamilymayandmustreportchangesthatoccurbetweenannual
reexaminations.  

PartIV: RecalculatingTenantRent. Aftergatheringandverifyingrequiredinformation
foranannualorinterimreexamination, thePHAmustrecalculatethetenantrent. While
thebasicpoliciesthatgovernthesecalculationsareprovidedinChapter6, thispart
describespoliciesthataffectthesecalculationsduringareexamination.  

Policiesgoverningreasonableaccommodation, familyprivacy, requiredfamilycooperationand
programabuse, asdescribedelsewhereinthisACOP, applytoannualandinterim
reexaminations.  

ACOP06/2017Page9-1



PARTI: ANNUALREEXAMINATIONSFORFAMILIESPAYING
INCOMEBASEDRENTS \[24CFR960.257andNoticePIH2013-03\]  

9-I.A. OVERVIEW
Forthosefamilieswhochoosetopayincome-basedrent, thePHAmustconductareexamination
ofincomeandfamilycompositionatleastannually \[24CFR960.257(a)(1)\].  Thismaybeinthe
formofastreamlinedannualreexaminationforelderlyand/ordisabledfamiliesonfixedincomes
perNoticePIH2013-03. Forfamilieswhochooseflatrents, thePHAmustconducta
reexaminationoffamilycompositionatleastannually, andmustconductareexaminationof
familyincomeatleastonceevery3years (thismaybeintheformofastreamlinedannual
reexaminationforelderlyand/ordisabledfamiliesonfixedincomesperNoticePIH2013-03 \[24
CFR960.257(a)(2)\].  Policiesrelatedtothereexaminationprocessforfamiliespayingflatrent
arelocatedinPartIIofthischapter.   

Forallresidentsofpublichousing, whetherthoseresidentsarepayingincome-basedorflatrents,  
thePHAmustconductanannualreviewofcommunityservicerequirementcompliance. This
annualreexaminationisalsoagoodtimetohaveresidentssignconsentformsforcriminal
backgroundchecksincasethecriminalhistoryofaresidentisneededatsomepointforthe
purposesofleaseenforcementoreviction.  
ThePHAisrequiredtoobtainalloftheinformationnecessarytoconductreexaminations. How
thatinformationwillbecollectedislefttothediscretionofthePHA.  Familiesarerequiredto
providecurrentandaccurateinformationonincome, assets, allowancesanddeductions, family
compositionandcommunityservicecomplianceaspartofthereexaminationprocess \[24CFR
960.259\].  

ThispartcontainsthePHA’spoliciesforconductingannualreexaminations.  
9-I.BSTREAMLINEDANNUALREEXAMINATIONS \[24CFR960.257\]  

HUDpermitsPHAstostreamlinetheincomedeterminationprocessforfamilymemberswith
fixedsourcesofincome. Whilethird-partyverificationofallincomesourcesmustbeobtained
duringtheintakeprocessandeverythreeyearsthereafter, intheinterveningyearsthePHAmay
determineincomefromfixedsourcesbyapplyingaverifiedcostoflivingadjustment (COLA) or
rateofinterest. ThePHAmay, however, obtainthird-partyverificationofallincome, regardless
ofthesource. Further, uponrequestofthefamily, thePHAmustperformthird-partyverification
ofallincomesources.  
FixedsourcesofincomeincludeSocialSecurityandSSIbenefits, pensions, annuities, disability
ordeathbenefits, andothersourcesofincomesubjecttoaCOLAorrateofinterest. The
determinationoffixedincomemaybestreamlinedevenifthefamilyalsoreceivesincomefrom
othernon-fixedsources.  

PHAPolicy

ThePHAwillstreamlinetheannualreexaminationprocessbyapplyingtheverified
COLAorinterestratetofixed-incomesources. ThePHAwilldocumentinthefilehow
thedeterminationthatasourceofincomewasfixedwasmade.   
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Ifafamilymemberwithafixedsourceofincomeisadded, thePHAwillusethird-party
verificationofallincomeamountsforthatfamilymember.   

IfverificationoftheCOLAorrateofinterestisnotavailable, thePHAwillobtainthird- 
partyverificationofincomeamounts.  

Third-partyverificationoffixedsourcesofincomewillbeobtainedduringtheintake
processandatleastonceeverythreeyearsthereafter.   

9-I.C. SCHEDULINGANNUALREEXAMINATIONS
ThePHAmustestablishapolicytoensurethattheannualreexaminationforeachfamilypaying
anincome-basedrentiscompletedwithina12-monthperiod \[24CFR960.257(a)(1)\].  

PHAPolicy

Generally, thePHAwillscheduleannualreexaminationstocoincidewiththefamily's
anniversarydate. ThePHAwillbegintheannualreexaminationprocessapproximately
90to120daysinadvanceofthescheduledeffectivedate.  
Anniversarydateisdefinedas12monthsfromtheeffectivedateofthefamily’slast
annualreexaminationor, duringafamily’sfirstyearintheprogram, fromtheeffective
dateofthefamily’sinitialexamination (admission).  

Ifthefamilytransferstoanewunit, thePHAwillnotperformanewannual
reexamination, andtheanniversarydatewillnotbechanged.  

ThePHAmayalsoscheduleanannualreexaminationforcompletionpriortothe
anniversarydateforadministrativepurposes.  

NotificationofandParticipationintheAnnualReexaminationProcess
ThePHAisrequiredtoobtaininformationneededtoconductannualreexaminations. Howthat
informationwillbecollectedislefttothediscretionofthePHA. However, PHAsshouldgive
tenantswhowerenotprovidedtheopportunitytoprovidecontactinformationatthetimeof
admissiontheoptiontocompleteFormHUD-92006atthistime. ThePHAshouldprovidethe
familywiththeopportunitytoupdate, change, orremoveinformationfromtheHUD-92006at
thetimeoftheannualreexamination \[NoticePIH2009-36\].   

PHAPolicy

Familiesgenerallyarerequiredtoparticipateinanannualreexaminationprocess, which
mustbeattendedbytheheadofhousehold, spouse, orcohead. ThePHAwillcomplete
annualandinterimrecertificationsthroughthemail.  
Thefamilywillbeaskedtocompleteareexaminationpacketandproviderequested
documentation. Notificationofannualreexaminationwillbesentbyfirst-classmailand
willcontainthedate, time, andlocationofthewherethepacketandrequesteditemscan
beturnedin.   
Ifthefamilyisunabletoprovideacompletedpacketbythedaterequested, thefamily
shouldcontactthePHAinadvanceoftheduedatetoscheduleanewduedate. Inall
circumstances, ifafamilydoesnotprovidetherequiredformsanddocumentationthe
PHAwillsendasecondnotificationwithanewduedate.  
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IfafamilyfailstoprovidetherequiredformsanddocumentationwithoutPHAapproval,  
thefamilywillbeinviolationoftheirleaseandmaybeterminatedinaccordancewiththe
policiesinChapter13.  
Anadvocate, interpreter, orotherassistantmayassistthefamilyintheinterviewprocess.   

9-I.D. CONDUCTINGANNUALREEXAMINATIONS
Thetermsofthepublichousingleaserequirethefamilytofurnishinformationregardingincome
andfamilycompositionasmaybenecessaryfortheredeterminationofrent, eligibility, andthe
appropriatenessofthehousingunit \[24CFR966.4(c)(2)\].  

PHAPolicy
Familieswillbeaskedtosupplyallinformationasdescribedinthereexaminationnotice
within10businessdays. TherequiredinformationwillincludeaPHA-designated
reexaminationform, anAuthorizationfortheReleaseofInformation/PrivacyActNotice,  
aswellassupportingdocumentationrelatedtothefamily’sincome, expenses, andfamily
composition.   

Ifthefamilyisunabletorespondwithin10businessdays, theywillreceiveasecond
requestnoticerequestinginformationbeprovidedwithin5businessdaysfromdateof
secondnotice.    
Ifthefamilydoesnotprovidetherequireddocumentsorinformationwithintherequired
timeframe (plusanyextensions), thefamilywillbesentanoticeoftermination.  

Theinformationprovidedbythefamilygenerallymustbeverifiedinaccordancewiththe
policiesinChapter7. Unlessthefamilyreportsachange, ortheagencyhasreasontobelievea
changehasoccurredininformationpreviouslyreportedbythefamily, certaintypesof
informationthatareverifiedatadmissiontypicallydonotneedtobere-verifiedonanannual
basis. Theseinclude:  

Legalidentity

Age

Socialsecuritynumbers

Aperson’sdisabilitystatus

Citizenshiporimmigrationstatus
ChangeinUnitSize

Changesinfamilyorhouseholdcompositionmaymakeitappropriatetoconsidertransferring
thefamilytocomplywithoccupancystandards. ThePHAmayusetheresultsoftheannual
reexaminationtorequirethefamilytomovetoanappropriatesizeunit \[24CFR960.257(a)(4)\].   
PoliciesrelatedtosuchtransfersarelocatedinChapter12.  

CriminalBackgroundChecks
Inanefforttomaintainsafeandhealthyenvironmentforpublichousingresidentsandnerby
neighborhoods, thePHAmustensurethatfamilieshavemettheirobligationtocomplywith
HUDregulations.  Informationobtainedthroughcriminalbackgroundchecksmaybeusedfor
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leaseenforcementandeviction \[24CFR5.903(e)(1)(ii)\]. Criminalbackgroundchecksof
residentswillbeconductedinaccordancewiththepolicyinSection13-IV.B.  

PHAPolicy

Eachhouseholdmemberage18andoverwillberequiredtoexecuteaconsentformfora
criminalbackgroundcheckaspartoftheannualreexaminationprocessasdescribedin
Chapter13IVb.  Criminalbackgroundrecordchecksmaybeobtainedonexisting
residentsonarandombasis, byindividualsites, oronindividualresidents, ifthereis
reasonablecausetosuspectthattheresidentisinviolationofthefamilyobligationnotto
engageindrugorviolentcriminalactivityonoroffthepremises.  Residentscreening
wouldbeperformedonlyforthoseviolationsforwhichapersoncouldlawfullybe
terminatedfrompublichousing.  

Additionally, HUDrecommendsthatatannualreexaminationsPHAsaskwhetherthetenant, or
anymemberofthetenant’shousehold, issubjecttoalifetimesexoffenderregistration
requirementinanystate \[NoticePIH2012-28\].  

PHAPolicy

Attheannualreexamination, thePHAwillaskwhetherthetenant, oranymemberofthe
tenant’shousehold, issubjecttoalifetimesexoffenderregistrationrequirementinany
state. ThePHAwillusetheDruSjodinNationalSexOffenderdatabasetoverifythe
informationprovidedbythetenant.  

IfthePHAproposestoterminateassistancebasedonlifetimesexoffenderregistration
information, thePHAmustnotifythehouseholdoftheproposedactionandmustprovidethe
subjectoftherecordandthetenantacopyoftherecordandanopportunitytodisputethe
accuracyandrelevanceoftheinformationpriortotermination. \[24CFR5.903(f) and5.905(d)\].  
SeeChapter13.)  

CompliancewithCommunityService

Forfamilieswhoincludenonexemptindividuals, thePHAmustdeterminecompliancewith
communityservicerequirementsonceeach12months \[24CFR960.257(a)(3)\].  

SeeChapter11forthePHA’spoliciesgoverningcompliancewiththecommunityservice
requirement. 

9-I.E. EFFECTIVEDATES
Aspartoftheannualreexaminationprocess, thePHAmustmakeappropriateadjustmentsinthe
rentafterconsultationwiththefamilyanduponverificationoftheinformation \[24CFR
960.257(a)(1)\].  

PHAPolicy
Ingeneral, anincreaseinthetenantrentthatresultsfromanannualreexaminationwill
takeeffectonthefamily’sanniversarydate, andthefamilywillbenotifiedatleast30
daysinadvance.  

Iflessthan30daysremainbeforethescheduledeffectivedate, theincreasewill
takeeffectonthefirstofthemonthfollowingtheendofthe30-daynoticeperiod.   
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IfthePHAchoosestoscheduleanannualreexaminationforcompletionpriorto
thefamily’sanniversarydateforadministrativepurposes, theeffectivedatewill
bedeterminedbythePHA, butwillalwaysallowforthe30-daynoticeperiod.  
Ifthefamilycausesadelayinprocessingtheannualreexamination, increasesin
thetenantrentwillbeappliedretroactively, tothescheduledeffectivedateofthe
annualreexamination. Thefamilywillberesponsibleforanyunderpaidrentand
maybeofferedarepaymentagreementinaccordancewiththepoliciesinChapter
16.  

Ingeneral, adecreaseinthetenantrentthatresultsfromanannualreexaminationwill
takeeffectonthefamily’sanniversarydate.  

IfthePHAchoosestoscheduleanannualreexaminationforcompletionpriorto
thefamily’sanniversarydateforadministrativepurposes, theeffectivedatewill
bedeterminedbythePHA.   
Ifthefamilycausesadelayinprocessingtheannualreexamination, decreasesin
thetenantrentwillbeappliedprospectively, fromthefirstdayofthemonth
followingcompletionofthereexaminationprocessing.   

Delaysinreexaminationprocessingareconsideredtobecausedbythefamilyifthe
familyfailstoprovideinformationrequestedbythePHAbythedatespecified, andthis
delaypreventsthePHAfromcompletingthereexaminationasscheduled.  
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PARTII: REEXAMINATIONSFORFAMILIESPAYINGFLATRENTS
24CFR960.257(2)\]  

9-II.A. OVERVIEW
HUDrequiresthatthePHAofferallfamiliesthechoiceofpayingincome-basedrentorflatrent
atleastannually. ThePHA’spoliciesforofferingfamiliesachoiceofrentsislocatedinChapter
6. 

Forfamilieswhochooseflatrents, thePHAmustconductareexaminationoffamily
compositionatleastannually, andmustconductareexaminationoffamilyincomeatleastonce
every3years \[24CFR960.257(a)(2)\].  ThePHAisonlyrequiredtoprovidetheamountof
income-basedrentthefamilymightpayinthoseyearsthatthePHAconductsafull
reexaminationofincomeandfamilycomposition, oruponrequestofthefamilyafterthefamily
submitsupdatedincomeinformation \[24CFR960.253(e)(2)\].  

Asitdoesforfamiliesthatpayincome-basedrent, thePHAmustalsoreviewcompliancewith
thecommunityservicerequirementforfamilieswithnonexemptindividuals.  

ThispartcontainsthePHA’spoliciesforconductingreexaminationsoffamilieswhochooseto
payflatrents.  

9-II.B. FULLREEXAMINATIONOFFAMILYINCOMEANDCOMPOSITION
FrequencyofReexamination

PHAPolicy
Forfamiliespayingflatrents, thePHAwillconductafullreexaminationorstreamlined
reexaminationoffamilyincomeandcompositiononceeveryyear, basedonadditional
fundingandregulatoryrequirements.  

ReexaminationPolicies
PHAPolicy

Inconductingfullreexaminationsforfamiliespayingflatrents, thePHAwillfollowthe
policiesusedfortheannualreexaminationoffamiliespayingincome-basedrentasset
forthinSections9-I.Bthrough9-I.Dabove.  

9-II.C. REEXAMINATIONOFFAMILYCOMPOSITION (“ANNUALUPDATE”)  

Asnotedabove, fullreexaminationsareconductedevery3yearsforfamiliespayingflatrents. In
theyearsbetweenfullreexaminations, regulationsrequirethePHAtoconductareexamination
offamilycomposition (“annualupdate”) \[24CFR960.257(a)(2)\].  
Theannualupdateprocessissimilartotheannualreexaminationprocess, exceptthatthePHA
doesnotcollectinformationaboutthefamily’sincomeandexpenses, andthefamily’srentisnot
recalculatedfollowinganannualupdate.  

Scheduling
ThePHAmustestablishapolicytoensurethatthereexaminationoffamilycompositionfor
familieschoosingtopaytheflatrentiscompletedatleastannually \[24CFR960.257(a)(2)\]. 
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PHAPolicy
Forfamiliespayingflatrents, annualupdateswillbeconductedineachofthe2years
followingthefullreexamination.  
Inschedulingtheannualupdate, thePHAwillfollowthepolicyusedforschedulingthe
annualreexaminationoffamiliespayingincome-basedrentassetforthinSection9-I.B.  
above.  

ConductingAnnualUpdates
Thetermsofthepublichousingleaserequirethefamilytofurnishinformationnecessaryforthe
redeterminationofrentandfamilycomposition \[24CFR966.4(c)(2)\].  

PHAPolicy

Generally, thefamilywillnotberequiredtoattendaninterviewforanannualupdate.  
However, ifthePHAdeterminesthataninterviewiswarranted, thefamilymaybe
requiredtoattend.  
Notificationoftheannualupdatewillbesentbyfirst-classmailandwillinformthe
familyoftheinformationanddocumentationthatmustbeprovidedtothePHA. The
familywillhave10businessdaystosubmittherequiredinformationtothePHA. Ifthe
familyisunabletoobtaintheinformationordocumentswithintherequiredtimeframe,  
thefamilymayrequestanextension. ThePHAwillacceptrequireddocumentationby
mail, byfax, orinperson.  
Ifthefamily’ssubmissionisincomplete, orthefamilydoesnotsubmittheinformationin
therequiredtimeframe, thePHAwillsendasecondwrittennoticetothefamily. The
familywillhave10businessdaysfromthedateofthesecondnoticetoprovidethe
missinginformationordocumentationtothePHA.  
Ifthefamilydoesnotprovidetherequireddocumentsorinformationwithintherequired
timeframe (plusanyextensions), thefamilywillbeinviolationoftheirleaseandmaybe
terminatedinaccordancewiththepoliciesinChapter13.  

ChangeinUnitSize
Changesinfamilyorhouseholdcompositionmaymakeitappropriatetoconsidertransferring
thefamilytocomplywithoccupancystandards. ThePHAmayusetheresultsoftheannual
updatetorequirethefamilytomovetoanappropriatesizeunit \[24CFR960.257(a)(4)\].  Policies
relatedtosuchtransfersarelocatedinChapter12.  
CriminalBackgroundChecks

Informationobtainedthroughcriminalbackgroundchecksmaybeusedforleaseenforcement
andeviction \[24CFR5.903(e)\].  Criminalbackgroundchecksofresidentswillbeconductedin
accordancewiththepolicyinSection13-IV.B.  

PHAPolicy

Eachhouseholdmemberage18andoverwillberequiredtoexecuteaconsentformfor
criminalbackgroundcheckaspartoftheannualupdateprocess.  
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CompliancewithCommunityService
Forfamilieswhoincludenonexemptindividuals, thePHAmustdeterminecompliancewith
communityservicerequirementsonceeach12months \[24CFR960.257(a)(3)\].  
SeeChapter11forthePHA’spoliciesgoverningcompliancewiththecommunityservice
requirement.  
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PARTIII: INTERIMREEXAMINATIONS \[24CFR960.257; 24CFR966.4\]  

9-III.A. OVERVIEW

Familycircumstancesmaychangeduringtheperiodbetweenannualreexaminations. HUDand
PHApoliciesdefinethetypesofinformationaboutchangesinfamilycircumstancesthatmustbe
reported, andunderwhatcircumstancesthePHAmustprocessinterimreexaminationstoreflect
thosechanges. HUDregulationsalsopermitthePHAtoconductinterimreexaminationsof
incomeorfamilycompositionatanytime.  
Inadditiontospecifyingwhatinformationthefamilymustreport, HUDregulationspermitthe
familytorequestaninterimdeterminationifotheraspectsofthefamily’sincomeorcomposition
change. ThePHAmustcompletetheinterimreexaminationwithinareasonabletimeafterthe
family’srequest.  
ThispartincludesHUDandPHApoliciesthatdescribethechangesfamiliesarerequiredto
report, thechangesfamiliesmaychoosetoreport, andhowthePHAwillprocessbothPHA- and
family-initiatedinterimreexaminations.  

9-III.B. CHANGESINFAMILYANDHOUSEHOLDCOMPOSITION
ThePHAmustadoptpoliciesprescribingwhenandunderwhatconditionsthefamilymustreport
changesinfamilycomposition. However, duetoprovisionsofthepublichousinglease, thePHA
haslimiteddiscretioninthisarea.   

Changesinfamilyorhouseholdcompositionmaymakeitappropriatetoconsidertransferring
thefamilytocomplywithoccupancystandards. Policiesrelatedtosuchtransfersarelocatedin
Chapter12.  

PHAPolicy

Allfamilies, thosepayingincome-basedrentaswellasflatrent, mustreportallchanges
infamilyandhouseholdcompositionthatoccurbetweenannualreexaminations (or
annualupdates).  
ThePHAwillconductinterimreexaminationstoaccountforanychangesinhousehold
compositionthatoccurbetweenannualreexaminations.   

NewFamilyMembersNotRequiringApproval

Theadditionofafamilymemberasaresultofbirth, adoption, orcourt-awardedcustodydoes
notrequirePHAapproval. However, thefamilyisrequiredtopromptlynotifythePHAofthe
addition \[24CFR966.4(a)(1)(v)\].   

PHAPolicy

ThefamilymustinformthePHAofthebirth, adoption, orcourt-awardedcustodyofa
childwithin10businessdays.  
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NewFamilyandHouseholdMembersRequiringApproval
Withtheexceptionofchildrenwhojointhefamilyasaresultofbirth, adoption, orcourt- 
awardedcustody, afamilymustrequestPHAapprovaltoaddanewfamilymember \[24CFR
966.4(a)(1)(v)\] oranotherhouseholdmember (live-inaideorfosterchild) \[24CFR966.4(d)(3)\].  

ThePHAmayadoptreasonablepoliciesconcerningresidencebyafosterchildoralive-inaide,  
anddefiningthecircumstancesinwhichPHAconsentwillbegivenordenied. Undersuch
policies, thefactorsconsideredbythePHAmayinclude \[24CFR966.4(d)(3)(i)\]:  

Whethertheadditionofanewoccupantmaynecessitateatransferofthefamilytoanother
unit, andwhethersuchunitsareavailable.  

ThePHA’sobligationtomakereasonableaccommodationforpersonswithdisabilities.   
PHAPolicy

FamiliesmustrequestPHAapprovaltoaddanewfamilymember, live-inaide, foster
child, orfosteradult. Thisincludesanypersonnotontheleasewhoisexpectedtostayin
theunitformorethan14consecutivedaysoratotalof14calendardaysduringany12- 
monthperiodandthereforenolongerqualifiesasa “guest.” Requestsmustbemadein
writingandapprovedbythePHApriortotheindividualmovingintotheunit.  
Ifaddingapersontoahousehold (otherthanachildbybirth, adoption, orcourt-awarded
custody) willrequireatransfertoalargersizeunit (underthetransferpolicyinChapter
12), thePHAwillapprovetheadditiononlyifthefamilycandemonstratethatthereare
medicalneedsorotherextenuatingcircumstances, includingreasonableaccommodation,  
thatshouldbeconsideredbythePHA. Exceptionswillbemadeonacase-by-casebasis.  

ThePHAwillnotapprovetheadditionofanewfamilyorhouseholdmemberunlessthe
individualmeetsthePHA’seligibilitycriteria (seeChapter3) anddocumentation
requirements (SeeChapter7, PartII).   
IfthePHAdeterminesthatanindividualdoesnotmeetthePHA’seligibilitycriteriaor
documentationrequirements, thePHAwillnotifythefamilyinwritingofitsdecisionto
denyapprovalofthenewfamilyorhouseholdmemberandthereasonsforthedenial.  

ThePHAwillmakeitsdeterminationwithin10businessdaysofreceivingall
informationrequiredtoverifytheindividual’seligibility.   

DepartureofaFamilyorHouseholdMember
PHAPolicy

Ifafamilymemberceasestoresideintheunit, thefamilymustinformthePHAwithin
10businessdays. Thisrequirementalsoappliestofamilymemberswhohadbeen
consideredtemporarilyabsent, whoarenowpermanentlyabsent.  
Ifalive-inaide, fosterchild, orfosteradultceasestoresideintheunit, thefamilymust
informthePHAwithin10businessdays.  
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9-III.C. CHANGESAFFECTINGINCOMEOREXPENSES
InterimreexaminationscanbescheduledeitherbecausethePHAhasreasontobelievethat
changesinincomeorexpensesmayhaveoccurred, orbecausethefamilyreportsachange.  
Whenafamilyreportsachange, thePHAmaytakedifferentactionsdependingonwhetherthe
familyreportedthechangevoluntarily, orbecauseitwasrequiredtodoso.   

PHAPolicy

Thissectiononlyappliestofamiliespayingincome-basedrent. Familiespayingflatrent
arenotrequiredtoreportchangesinincomeorexpenses. 

PHA-initiatedInterimReexaminations
PHA-initiatedinterimreexaminationsarethosethatarescheduledbasedoncircumstancesor
criteriadefinedbythePHA. Theyarenotscheduledbecauseofchangesreportedbythefamily.  

PHAPolicy

ThePHAwillconductinterimreexaminationsineachofthefollowinginstances:   
ForfamiliesreceivingtheEarnedIncomeDisallowance (EID), thePHAwill
conductaninterimreexaminationatthestart, toadjusttheexclusionwithany
changesinincome, andattheconclusionofthe24-montheligibilityperiod.   

Ifthefamilyhasreportedzeroincome, thePHAwillconductaninterim
reexaminationevery3monthsaslongasthefamilycontinuestoreportthatthey
havenoincome.  
Ifatthetimeoftheannualreexamination, itisnotfeasibletoanticipatealevelof
incomeforthenext12months (e.g. seasonalorcyclicincome), thePHAwill
scheduleaninterimreexaminationtocoincidewiththeendoftheperiodfor
whichitisfeasibletoprojectincome.  
Ifatthetimeoftheannualreexamination, tenantdeclarationswereusedona
provisionalbasisduetothelackofthird-partyverification, andthird-party
verificationbecomesavailable, thePHAwillconductaninterimreexamination.  

ThePHAmayconductaninterimreexaminationatanytimeinordertocorrectan
errorinapreviousreexamination, ortoinvestigateatenantfraudcomplaint.  

Family-InitiatedInterimReexaminations
ThePHAmustadoptpoliciesprescribingwhenandunderwhatconditionsthefamilymustreport
changesinfamilyincomeorexpenses \[24CFR960.257(c)\]. Inaddition, HUDregulations
requirethatthefamilybepermittedtoobtainaninterimreexaminationanytimethefamilyhas
experiencedachangeincircumstancessincethelastdetermination \[24CFR960.257(b)\].   
RequiredReporting

HUDregulationsgivethePHAthediscretiontodeterminethecircumstancesunderwhich
familieswillberequiredtoreportchangesaffectingincome.  

PHAPolicy

ACOP06/2017Page9-12



Familiesarerequiredtoreportallincreasesinearnedincome, includingnew
employment, within10businessdaysofthedatethechangetakeseffect.  

ThePHAwillconductinterimreexaminationsforallfamiliesreportingachangein
income.   

OptionalReporting
Thefamilymayrequestaninterimreexaminationanytimethefamilyhasexperiencedachange
incircumstancessincethelastdetermination \[24CFR960.257(b)\]. ThePHAmustprocessthe
requestifthefamilyreportsachangethatwillresultinareducedfamilyincome \[PHOccGB, p.  
159\].  
Ifafamilyreportsadecreaseinincomefromthelossofwelfarebenefitsduetofraudornon- 
compliancewithawelfareagencyrequirementtoparticipateinaneconomicself-sufficiency
program, thefamily’sshareoftherentwillnotbereduced \[24CFR5.615\]. Formore
informationregardingtherequirementtoimputewelfareincomeseeChapter6.  

PHAPolicy

Ifafamilyreportsachangethatitwasnotrequiredtoreportandthatwouldresultinan
increaseinthetenantrent, thePHAwillnotetheinformationinthetenantfile, butwill
notconductaninterimreexamination.  
Ifafamilyreportsachangethatitwasnotrequiredtoreportandthatwouldresultina
decreaseinthetenantrent, thePHAwillconductaninterimreexamination. SeeSection
9-III.D. foreffectivedates.  

Familiesmayreportchangesinincomeorexpensesatanytime.  

9-III.D. PROCESSINGTHEINTERIMREEXAMINATION

MethodofReporting
PHAPolicy

ThefamilymaynotifythePHAofchangesinwriting. Ifthefamilyprovidesoralnotice,  
thePHAwillalsorequirethefamilytosubmitthechangesinwriting.  

Generally, thefamilywillnotberequiredtoattendaninterviewforaninterim
reexamination. However, ifthePHAdeterminesthataninterviewiswarranted, the
familymayberequiredtoattend.  
Basedonthetypeofchangereported, thePHAwilldeterminethedocumentationthe
familywillberequiredtosubmit. Thefamilymustsubmitanyrequiredinformationor
documentswithin10businessdaysofreceivingarequestfromthePHA. Thistimeframe
maybeextendedforgoodcausewithPHAapproval. ThePHAwillacceptrequired
documentationbymail, byfax, orinperson.   

EffectiveDates
ThePHAmustmaketheinterimreexaminationwithinareasonabletimeafterthefamilyrequest

24CFR960.257(b)\].  
PHAPolicy
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Ifthetenantrentistoincrease:  
Theincreasegenerallywillbeeffectiveonthefirstofthemonthfollowing30
days’ noticetothefamily.   
Ifafamilyfailstoreportachangewithintherequiredtimeframes, orfailsto
provideallrequiredinformationwithintherequiredtimeframes, theincreasewill
beappliedretroactively, tothedateitwouldhavebeeneffectivehadthe
informationbeenprovidedonatimelybasis. Thefamilywillberesponsiblefor
anyunderpaidrentandmaybeofferedarepaymentagreementinaccordancewith
thepoliciesinChapter16.  

Ifthetenantrentistodecrease:   

Thedecreasewillbeeffectiveonthefirstdayofthemonthfollowingthemonth
inwhichthechangewasreported. Incaseswherethechangecannotbeverified
untilafterthedatethechangewouldhavebecomeeffective, thechangewillbe
maderetroactively.   
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PARTIV: RECALCULATINGTENANTRENT

9-IV.A. OVERVIEW

Forthosefamiliespayingincome-basedrent, thePHAmustrecalculatetherentamountbasedon
theincomeinformationreceivedduringthereexaminationprocessandnotifythefamilyofthe
changes \[24CFR966.4, 960.257\]. Whilethebasicpoliciesthatgovernthesecalculationsare
providedinChapter6, thispartlaysoutpoliciesthataffectthesecalculationsduringa
reexamination.  

9-IV.B. CHANGESINUTILITYALLOWANCES \[24CFR965.507, 24CFR966.4\]  

ThetenantrentcalculationsmustreflectanychangesinthePHA’sutilityallowanceschedule \[24
CFR960.253(c)(3)\]. Chapter16discusseshowutilityallowanceschedulesareestablished.  

PHAPolicy
UnlessthePHAisrequiredtoreviseutilityallowancesretroactively, revisedutility
allowanceswillbeappliedtoafamily’srentcalculationsatthefirstannualreexamination
aftertheallowanceisadopted.  

9-IV.C. NOTIFICATIONOFNEWTENANTRENT
ThepublichousingleaserequiresthePHAtogivethetenantwrittennoticestatinganychangein
theamountoftenantrent, andwhenthechangeiseffective \[24CFR966.4(b)(1)(ii)\].  
WhenthePHAredeterminestheamountofrent (TotalTenantPaymentorTenantRent) payable
bythetenant, notincludingdeterminationofthePHA’sscheduleofUtilityAllowancesfor
familiesinthePHA’sPublicHousingProgram, ordeterminesthatthetenantmusttransferto
anotherunitbasedonfamilycomposition, thePHAmustnotifythetenantthatthetenantmay
askforanexplanationstatingthespecificgroundsofthePHAdetermination, andthatifthe
tenantdoesnotagreewiththedetermination, thetenantshallhavetherighttorequestahearing
underthePHA’sgrievanceprocedure \[24CFR966.4(c)(4)\].   

PHAPolicy
Thenoticetothefamilywillincludetheannualandadjustedincomeamountsthatwere
usedtocalculatethetenantrent.   

9-IV.D. DISCREPANCIES

Duringanannualorinterimreexamination, thePHAmaydiscoverthatinformationpreviously
reportedbythefamilywasinerror, orthatthefamilyintentionallymisrepresentedinformation.  
Inaddition, thePHAmaydiscovererrorsmadebythePHA. Whenerrorsresultinginthe
overpaymentorunderpaymentofrentarediscovered, correctionswillbemadeinaccordance
withthepoliciesinChapter15.  
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Chapter10

PETS

24CFR5, SubpartC; 24CFR960, SubpartG\]  

INTRODUCTION

ThischapterexplainsthePHA'spoliciesonthekeepingofpetsanddescribesanycriteriaor
standardspertainingtothepolicies. Therulesadoptedarereasonablyrelatedtothelegitimate
interestofthePHAtoprovideadecent, safeandsanitarylivingenvironmentforalltenants, and
toprotectandpreservethephysicalconditionoftheproperty, aswellasthefinancialinterestof
thePHA.   
Thechapterisorganizedasfollows:  

PartI: ServiceAnimalsandAssistanceAnimals. Thispartexplainsthedifference
betweenserviceanimals, assistanceanimalsandpetsandcontainspoliciesrelatedtothe
designationofaserviceanimalorassistanceanimalaswellastheircareandhandling.  
PartII: Petpoliciesforalldevelopments. Thispartincludespetpoliciesthatarecommon
tobothelderly/disableddevelopmentsandgeneraloccupancydevelopments.  
PartIII: Petdepositsandfeesforelderly/disableddevelopments. Thispartcontains
policiesforpetdepositsandfeesthatareapplicabletoelderly/disableddevelopments.  
PartIV: Petdepositsandfeesforgeneraloccupancydevelopments. Thispartcontains
policiesforpetdepositsandfeesthatareapplicabletogeneraloccupancydevelopments.  
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PARTI: SERVICEANIMALSANDASSISTANCEANIMALS
Section504; FairHousingAct (42U.S.C.); 24CFR5.303; 24CFR960.705, NoticeFHEO

2013-01\]  
10-I.A. OVERVIEW

Thispartdiscussessituationsunderwhichpermissionforaserviceanimaloranassistance
animalmaybedenied, andalsoestablishesstandardsforthecareofassistanceanimals.  

NoticeFHEO2013-01waspublishedApril25, 2013. Thenoticeexplainsthedifferencebetween
serviceanimalsandassistanceanimals. WhiletheADAappliestothepremisesofpublichousing
agenciesandto “publicaccommodations” suchasstoresandmovietheaters, itdoesnotapplyto
private-marketrentalhousing. Therefore, inpublichousingthePHAmustevaluatearequestfor
aserviceanimalunderboththeADAandtheFairHousingAct. Serviceanimalsarelimitedto
traineddogs.  

Neitherserviceanimalsnorassistanceanimalsarepets, andthus, arenotsubjecttothePHA’s
petpoliciesdescribedinPartsIIthroughIVofthischapter \[24CFR5.303; 960.705, Notice
FHEO2013-01 \].  
10-I.B. APPROVALOFSERVICEANIMALSANDASSISTANCEANIMALS

NoticeFHEO2013-01statesthatthePHAshouldfirstevaluatetherequestasaserviceanimal
undertheADA. ThePHAmayonlyaskwhetherthedogisaserviceanimalrequiredduetoa
disability, andwhattaskstheanimalhasbeentrainedtoperform.  
ThePHAcannotrequireproofoftrainingorcertificationforaserviceanimal, evenifthe
disabilityand/ortasksperformedarenotreadilyapparent. Ifthedisabilityand/ortasksperformed
arenotreadilyapparent, nofurtherinquiriesmaybemade.  

PHAsmayonlydenyarequestforaserviceanimalinlimitedcircumstances:  

Theanimalisoutofcontrolandthehandlerdoesnottakeeffectiveactiontocontrolit

Theanimalisnothousebroken, or

Theanimalposesadirectthreattohealthorsafetythatcannotbeeliminatedorreducedbya
reasonablemodificationofotherpolicies

Aserviceanimalmustbepermittedinallareasofthefacilitywheremembersofthepublic
areallowed.  
IftheanimaldoesnotqualifyasaserviceanimalundertheADA, thePHAmustnextdetermine
whethertheanimalwouldqualifyasanassistanceanimalunderthereasonableaccommodation
provisionsoftheFairHousingAct. Suchassistanceanimalsmayincludeanimalsother
thandogs.  

Apersonwithadisabilityisnotautomaticallyentitledtohaveanassistanceanimal. Reasonable
accommodationrequiresthatthereisarelationshipbetweentheperson’sdisabilityandhisorher
needfortheanimal \[PHOccGB, p. 179\].   

APHAmaynotrefusetoallowapersonwithadisabilitytohaveanassistanceanimalmerely
becausetheanimaldoesnothaveformaltraining. Some, butnotall, animalsthatassistpersons
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withdisabilitiesareprofessionallytrained. Otherassistanceanimalsaretrainedbytheowners
themselvesand, insomecases, nospecialtrainingisrequired. Thequestioniswhetherornotthe
animalperformstheassistanceorprovidesthebenefitneededbythepersonwiththedisability

PHOccGB, p. 178\].  

APHA’srefusaltopermitpersonswithadisabilitytouseandlivewithanassistanceanimalthat
isneededtoassistthem, wouldviolateSection504oftheRehabilitationActandtheFair
HousingActunless \[PHOccGB, p. 179\]:  

Thereisreliableobjectiveevidencethattheanimalposesadirectthreattothehealthor
safetyofothersthatcannotbereducedoreliminatedbyareasonableaccommodation

Thereisreliableobjectiveevidencethattheanimalwouldcausesubstantialphysicaldamage
tothepropertyofothers

PHAshavetheauthoritytoregulateserviceanimalsandassistanceanimalsunderapplicable
federal, state, andlocallaw \[24CFR5.303(b)(3); 960.705(b)(3)\].  

PHAPolicy
Forananimaltobeexcludedfromthepetpolicyandbeconsideredaserviceanimal, it
mustbeatraineddog, andtheremustbeapersonwithdisabilitiesinthehouseholdwho
requiresthedog’sservices.  

Forananimaltobeexcludedfromthepetpolicyandbeconsideredanassistanceanimal,  
theremustbeapersonwithdisabilitiesinthehousehold, andthefamilymustrequestand
thePHAapproveareasonableaccommodationinaccordancewiththepoliciescontained
inChapter2.  

10-I.C. CAREANDHANDLING
HUDregulationsdonotaffectanyauthorityaPHAmayhavetoregulateserviceanimalsand
assistanceanimalsunderfederal, state, andlocallaw \[24CFR5.303; 24CFR960.705\].  

PHAPolicy

Residentsmustcareforserviceanimalsandassistanceanimalsinamannerthatcomplies
withstateandlocallaws, includinganti-crueltylaws.  

Residentsmustensurethatserviceanimalsandassistanceanimalsdonotposeadirect
threattothehealthorsafetyofothers, orcausesubstantialphysicaldamagetothe
development, dwellingunit, orpropertyofotherresidents.  
Whenaresident’scareorhandlingofaserviceanimalorassistanceanimalviolatesthese
policies, thePHAwillconsiderwhethertheviolationcouldbereducedoreliminatedbya
reasonableaccommodation. IfthePHAdeterminesthatnosuchaccommodationcanbe
made, thePHAmaywithdrawtheapprovalofaparticularserviceanimalorassistance
animal.  
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PARTII: PETPOLICIESFORALLDEVELOPMENTS
24CFR5, SubpartC; 24CFR960, SubpartG\]  

10-II.A. OVERVIEW
Thepurposeofapetpolicyistoestablishclearguidelinesforownershipofpetsandtoensure
thatnoapplicantorresidentisdiscriminatedagainstregardingadmissionorcontinued
occupancybecauseofownershipofpets. Italsoestablishesreasonablerulesgoverningthe
keepingofcommonhouseholdpets. Thispartcontainspetpoliciesthatapplytoall
developments.  

10-II.B. MANAGEMENTAPPROVALOFPETS
RegistrationofPets

PHAsmayrequireregistrationofthepetwiththePHA \[24CFR960.707(b)(5)\].  
PHAPolicy

PetsmustberegisteredwiththePHAbeforetheyarebroughtontothepremises.   
Registrationincludesdocumentationsignedbyalicensedveterinarianorstate/local
authoritythatthepethasreceivedallinoculationsrequiredbystateorlocallaw, andthat
thepethasnocommunicabledisease(s) andispest-free. Thisregistrationmustbe
renewedannuallyandwillbecoordinatedwiththeannualreexaminationdate.  
Petswillnotbeapprovedtoresideinaunituntilcompletionoftheregistration
requirements.  

RefusaltoRegisterPets

PHAPolicy
ThePHAwillrefusetoregisterapetif:  

ThepetisnotacommonhouseholdpetasdefinedinSection10-II.C. below
Keepingthepetwouldviolateanypetrestrictionslistedinthispolicy

Thepetownerfailstoprovidecompletepetregistrationinformation, orfailsto
updatetheregistrationannually

Theapplicanthaspreviouslybeenchargedwithanimalcrueltyunderstateorlocal
law; orhasbeenevicted, hadtorelinquishapetorbeenprohibitedfromfuturepet
ownershipduetopetruleviolationsoracourtorder
ThePHAreasonablydeterminesthatthepetownerisunabletokeepthepetin
compliancewiththepetrulesandotherleaseobligations. Thepet'stemperament
andbehaviormaybeconsideredasafactorindeterminingthepetowner'sability
tocomplywithprovisionsofthelease.  

IfthePHArefusestoregisterapet, awrittennotificationwillbesenttothepetowner
within10businessdaysofthePHA’sdecision. Thenoticewillstatethereasonfor
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refusingtoregisterthepetandwillinformthefamilyoftheirrighttoappealthedecision
inaccordancewiththePHA’sgrievanceprocedures.  

PetAgreement
PHAPolicy

Residentswhohavebeenapprovedtohaveapetmustenterintoapetagreementwiththe
PHA, ortheapprovalofthepetwillbewithdrawn.  

Thepetagreementistheresident’scertificationthatheorshehasreceivedacopyofthe
PHA’spetpolicyandapplicablehouserules, thatheorshehasreadthepoliciesand/or
rules, understandsthem, andagreestocomplywiththem.  
Theresidentfurthercertifiesbysigningthepetagreementthatheorsheunderstandsthat
noncompliancewiththePHA’spetpolicyandapplicablehouserulesmayresultinthe
withdrawalofPHAapprovalofthepetorterminationoftenancy.  

10-II.C. STANDARDSFORPETS \[24CFR5.318; 960.707(b)\]  
PHAsmayestablishreasonablerequirementsrelatedtopetownershipincluding, butnot
limitedto:  

Limitationsonthenumberofanimalsinaunit, basedonunitsize

ProhibitionsontypesofanimalsthatthePHAclassifiesasdangerous, providedthatsuch
classificationsareconsistentwithapplicablestateandlocallaw

Prohibitionsonindividualanimals, basedoncertainfactors, includingthesizeandweightof
theanimal

Requiringpetownerstohavetheirpetsspayedorneutered
PHA’smaynotrequirepetownerstohaveanypet’svocalcordsremoved.  
Definitionof “CommonHouseholdPet” 

Thereisnoregulatorydefinitionofcommonhouseholdpetforpublichousingprograms,  
althoughtheregulationsforpetownershipinbothelderly/disabledandgeneraloccupancy
developmentsusetheterm. Theregulationsforpetownershipinelderly/disableddevelopments
expresslyauthorizePHAstodefinetheterm \[24CFR5.306(2)\].   

PHAPolicy
Commonhouseholdpetmeansadomesticatedanimal, suchasadog, cat, bird, orfishthat
istraditionallyrecognizedasacompanionanimalandiskeptinthehomeforpleasure
ratherthancommercialpurposes.  

notThefollowinganimalsare consideredcommonhouseholdpets:  
Reptiles

Rodents
Insects

Arachnids
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Wildanimalsorferalanimals
Pot-belliedpigs

Animalsusedforcommercialbreeding
PetRestrictions

PHAPolicy
Thefollowinganimalsarenotpermitted:  

Anyanimalwhoseadultweightwillexceed20pounds
Dogsofthepitbull, rottweiler, chow, orboxerbreeds

Ferretsorotheranimalswhosenaturalprotectivemechanismsposearisktosmall
childrenofseriousbitesorlacerations

Anyanimalnotpermittedunderstateorlocallaworcode
NumberofPets

PHAPolicy
Residentsmayownamaximumof2pets, only1ofwhichmaybeadog.  

Inthecaseoffish, residentsmaykeepnomorethancanbemaintainedinasafeand
healthymannerinatankholdingupto10gallons. Suchatankoraquariumwillbe
countedas1pet.  

OtherRequirements

PHAPolicy
Dogsandcatsmustbespayedorneuteredatthetimeofregistrationor, inthecaseof
underageanimals, within30daysofthepetreaching6monthsofage. Exceptionsmaybe
madeuponveterinarycertificationthatsubjectingthisparticularpettotheprocedure
wouldbetemporarilyorpermanentlymedicallyunsafeorunnecessary.  
Petsmustbelicensedinaccordancewithstateorlocallaw. Residentsmustprovideproof
oflicensingatthetimeofregistrationandannually, inconjunctionwiththeresident’s
annualreexamination.  

10-II.D. PETRULES
Petownersmustmaintainpetsresponsibly, inaccordancewithPHApolicies, andincompliance
withapplicablestateandlocalpublichealth, animalcontrol, andanimalcrueltylawsand
regulations \[24CFR5.315; 24CFR960.707(a)\].  

PetAreaRestrictions
PHAPolicy

Petsmustbemaintainedwithintheresident'sunit. Whenoutsideoftheunit (withinthe
buildingoronthegrounds) dogsandcatsmustbekeptonaleashorcarried.  Theymust
beunderthecontroloftheresidentorotherresponsibleindividualatalltimes.   
Petsotherthandogsorcatsmustbekeptinacageorcarrierwhenoutsideoftheunit.  
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Petsarenotpermittedincommonareasincludinglobbies, communityroomsandlaundry
areasexceptforthosecommonareaswhichareentrancestoandexitsfromthebuilding.  

Petownersarenotpermittedtoexercisepetsorpermitpetstodepositwasteonproject
premisesoutsideoftheareasdesignatedforsuchpurposes.  

DesignatedPet/No-PetAreas \[24CFR5.318(g), PHOccGB, p. 182\]  
PHAsmaydesignatebuildings, floorsofbuildings, orsectionsofbuildingsasno-petareaswhere
petsgenerallymaynotbepermitted. Petrulesmayalsodesignatebuildings, floorsofbuilding, or
sectionsofbuildingforresidencybypet-owningtenants.   

PHAsmaydirectinitialtenantmovesasmaybenecessarytoestablishpetandno-petareas. The
PHAmaynotrefusetoadmit, ordelayadmissionof, anapplicantonthegroundsthatthe
applicant’sadmissionwouldviolateapetorno-petarea. ThePHAmayadjustthepetandno-pet
areasormaydirectsuchadditionalmovesasmaybenecessarytoaccommodatesuchapplicants
fortenancyortomeetthechangingneedsoftheexistingtenants.  
PHAsmaynotdesignateanentiredevelopmentasano-petarea, sinceregulationspermit
residentstoownpets.  

PHAPolicy

Withtheexceptionofcommonareasasdescribedinthepreviouspolicy, thePHAhasnot
designatedanybuildings, floorsofbuildings, orsectionsofbuildingsasno-petareas. In
addition, thePHAhasnotdesignatedanybuildings, floorsofbuildings, orsectionsof
buildingsforresidencyofpet-owningtenants.  

Cleanliness
PHAPolicy

Thepetownershallberesponsiblefortheremovalofwastefromtheexerciseareaby
placingitinasealedplasticbaganddisposingofitinacontainerprovidedbythePHA.  

Thepetownershalltakeadequateprecautionstoeliminateanypetodorswithinor
aroundtheunitandtomaintaintheunitinasanitaryconditionatalltimes.  

Litterboxrequirements:  
Petownersmustpromptlydisposeofwastefromlitterboxesandmustmaintain
litterboxesinasanitarymanner.  
Littershallnotbedisposedofbybeingflushedthroughatoilet.   

Litterboxesshallbekeptinsidetheresident'sdwellingunit.  
AlterationstoUnit

PHAPolicy
Petownersshallnotaltertheirunit, patio, premisesorcommonareastocreatean
enclosureforanyanimal.   
Installationofpetdoorsisprohibited.  
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Noise
PHAPolicy

Petownersmustagreetocontrolthenoiseofpetssothatsuchnoisedoesnotconstitutea
nuisancetootherresidentsorinterrupttheirpeacefulenjoymentoftheirhousingunitor
premises. Thisincludes, butisnotlimitedtoloudorcontinuousbarking, howling,  
whining, biting, scratching, chirping, orothersuchactivities.  

PetCare
PHAPolicy

Eachpetownershallberesponsibleforadequatecare, nutrition, exerciseandmedical
attentionforhis/herpet.  

Eachpetownershallberesponsibleforappropriatelytrainingandcaringforhis/herpet
toensurethatthepetisnotanuisanceordangertootherresidentsanddoesnotdamage
PHAproperty.  
Noanimalsmaybetetheredorchainedinsideoroutsidethedwellingunitatanytime.  

ResponsibleParties
PHAPolicy

Thepetownerwillberequiredtodesignatetworesponsiblepartiesforthecareofthepet
ifthehealthorsafetyofthepetisthreatenedbythedeathorincapacityofthepetowner,  
orbyotherfactorsthatrenderthepetownerunabletocareforthepet.   
Aresidentwhocaresforanotherresident'spetmustnotifythePHAandsignastatement
thattheyagreetoabidebyallofthepetrules.  

PetsTemporarilyonthePremises

PHAPolicy
Petsthatarenotownedbyatenantarenotallowedonthepremises. Residentsare
prohibitedfromfeedingorharboringstrayanimals.   
Thisruledoesnotapplytovisitingpetprogramssponsoredbyahumanesocietyorother
non-profitorganizations, andapprovedbythePHA.  

PetRuleViolations

PHAPolicy
Allcomplaintsofcrueltyandalldogbiteswillbereferredtoanimalcontroloran
applicableagencyforinvestigationandenforcement.   
Ifadeterminationismadeonobjectivefactssupportedbywrittenstatements, thata
resident/petownerhasviolatedthepetrules, writtennoticewillbeserved.  
Thenoticewillcontainabriefstatementofthefactualbasisforthedeterminationandthe
petrule(s) thatwereviolated. Thenoticewillalsostate:  
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Thatthepetownerhas10businessdaysfromtheeffectivedateoftheserviceof
noticetocorrecttheviolationormakewrittenrequestforameetingtodiscussthe
violation
Thatthepetownerisentitledtobeaccompaniedbyanotherpersonofhisorher
choiceatthemeeting
Thatthepetowner'sfailuretocorrecttheviolation, requestameeting, orappear
atarequestedmeetingmayresultininitiationofprocedurestoremovethepet, or
toterminatethepetowner'stenancy

NoticeforPetRemoval
PHAPolicy

IfthepetownerandthePHAareunabletoresolvetheviolationatthemeetingorthepet
ownerfailstocorrecttheviolationinthetimeperiodallottedbythePHA, thePHAmay
servenoticetoremovethepet.  
Thenoticewillcontain:  

AbriefstatementofthefactualbasisforthePHA'sdeterminationofthepetrule
thathasbeenviolated

Therequirementthattheresident /petownermustremovethepetwithin30
calendardaysofthenotice

Astatementthatfailuretoremovethepetmayresultintheinitiationof
terminationoftenancyprocedures

PetRemoval
PHAPolicy

Ifthedeathorincapacityofthepetownerthreatensthehealthorsafetyofthepet, or
otherfactorsoccurthatrendertheownerunabletocareforthepet, thesituationwillbe
reportedtotheresponsiblepartydesignatedbythepetowner.   
Iftheresponsiblepartyisunwillingorunabletocareforthepet, orifthePHAafter
reasonableeffortscannotcontacttheresponsibleparty, thePHAmaycontactthe
appropriatestateorlocalagencyandrequesttheremovalofthepet.  

TerminationofTenancy
PHAPolicy

ThePHAmayinitiateproceduresforterminationoftenancybasedonapetrule
violationif:  

Thepetownerhasfailedtoremovethepetorcorrectapetruleviolationwithin
thetimeperiodspecified

Thepetruleviolationissufficienttobeginprocedurestoterminatetenancyunder
termsofthelease
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Emergencies
PHAPolicy

ThePHAwilltakeallnecessarystepstoensurethatpetsthatbecomevicious, display
symptomsofsevereillness, ordemonstratebehaviorthatconstitutesanimmediatethreat
tothehealthorsafetyofothers, areimmediatelyremovedfromthepremisesbyreferring
thesituationtotheappropriatestateorlocalentityauthorizedtoremovesuchanimals.   

IfitisnecessaryforthePHAtoplacethepetinashelterfacility, thecostwillbethe
responsibilityofthepetowner.  

Ifthepetisremovedasaresultofanyaggressiveactonthepartofthepet, thepetwill
notbeallowedbackonthepremises.  
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PARTIII: PETDEPOSITSANDFEESINELDERLY/DISABLED
DEVELOPMENTS

10-III.A. OVERVIEW
ThispartdescribesthePHA’spoliciesforpetdepositsandfeesinelderly, disabledandmixed
populationdevelopments. Policiesgoverningdepositsandfeesingeneraloccupancy
developmentsaredescribedinPartIV.  

10-III.B. PETDEPOSITS
PaymentofDeposit

ThePHAmayrequiretenantswhoownorkeeppetsintheirunitstopayarefundablepet
deposit. Thisdepositisinadditiontoanyotherfinancialobligationgenerallyimposedontenants
oftheproject \[24CFR5.318(d)(1)\].  
ThemaximumamountofpetdepositthatmaybechargedbyaPHAonaperdwellingunitbasis,  
isthehigherofthetotaltenantpayment (TTP) orsuchreasonablefixedamountasthePHAmay
require. ThePHAmaypermitgradualaccumulationofthepetdepositbythepetowner \[24CFR
5.318(d)(3)\].  
Thepetdepositisnotpartoftherentpayablebytheresident \[24CFR5.318(d)(5)\].  

PHAPolicy
Petownersarerequiredtopayapetdepositinadditiontoanyotherrequireddeposits.  
Theamountofthedepositisthehigherofthefamily’stotaltenantpaymentor $50.00,  
andmustbepaidinfullbeforethepetisbroughtonthepremises.  

RefundofDeposit \[24CFR5.318(d)(1)\]  
ThePHAmayusethepetdepositonlytopayreasonableexpensesdirectlyattributabletothe
presenceofthepet, including (butnotlimitedto) thecostsofrepairsandreplacementsto, and
fumigationof, thetenant’sdwellingunit. ThePHAmustrefundtheunusedportionofthepet
deposittothetenantwithinareasonabletimeafterthetenantmovesfromtheprojectorno
longerownsorkeepsapetintheunit.  

PHAPolicy
ThePHAwillrefundthepetdeposittotheresident, lessthecostsofanydamagescaused
bythepettothedwellingunit, within30daysofmove-outorremovalofthepetfromthe
unit.  

Theresidentwillbebilledforanyamountthatexceedsthepetdeposit.  
ThePHAwillprovidetheresidentwithawrittenlistofanychargesagainstthepet
depositwithin10businessdaysofthemove-outinspection. Iftheresidentdisagreeswith
theamountchargedtothepetdeposit, thePHAwillprovideameetingtodiscussthe
charges.  
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10-III.C. OTHERCHARGES
Pet-RelatedDamagesDuringOccupancy

PHAPolicy
AllreasonableexpensesincurredbythePHAasaresultofdamagesdirectlyattributable
tothepresenceofthepetintheprojectwillbetheresponsibilityoftheresident,  
including:  

Thecostofrepairsandreplacementstotheresident'sdwellingunit
Fumigationofthedwellingunit

Repairstocommonareasoftheproject
Theexpenseoffleaeliminationshallalsobetheresponsibilityoftheresident.  

Iftheresidentisinoccupancywhensuchcostsoccur, theresidentshallbebilledforsuch
costsinaccordancewiththepoliciesinSection8-I.G, MaintenanceandDamage
Charges. Petdepositswillnotbeappliedtothecostsofpet-relateddamagesduring
occupancy.  

Chargesforpet-relateddamagearenotpartofrentpayablebytheresident.  
PetWasteRemovalCharge

TheregulationsdonotaddressthePHA’sabilitytoimposechargesforhousepetruleviolations.  
However, chargesforviolationofPHApetrulesmaybetreatedlikechargesforotherviolations
oftheleaseandPHAtenancyrules.  

PHAPolicy

Aseparatepetwasteremovalchargeof $25.00peroccurrencewillbeassessedagainst
petownerswhofailtoremovepetwasteinaccordancewiththispolicy.  

Noticesofpetwasteremovalchargeswillbeinaccordancewithrequirementsregarding
noticesofadverseaction. Chargesaredueandpayable14calendardaysafterbilling. If
thefamilyrequestsagrievancehearingwithintherequiredtimeframe, thePHAmaynot
takeactionfornonpaymentofthechargeuntiltheconclusionofthegrievanceprocess.  

Chargesforpetwasteremovalarenotpartofrentpayablebytheresident.  
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PARTIV: PETDEPOSITSANDFEESINGENERALOCCUPANCY
DEVELOPMENTS

10-IV.A. OVERVIEW
ThispartdescribesthePHA’spoliciesforpetdepositsandfeesforthosewhoresideingeneral
occupancydevelopments.  

10-IV.B. PETDEPOSITS

APHAmayrequirearefundablepetdeposittocoveradditionalcostsattributabletothepetand
nototherwisecovered \[24CFR960.707(b)(1)\].  

APHAthatrequiresaresidenttopayapetdepositmustplacethedepositinanaccountofthe
typerequiredunderapplicableStateorlocallawforpetdeposits, oriftherearenosuch
requirements, forrentalsecuritydeposits, ifapplicable. ThePHAmustcomplywithsuchlawsas
toretentionofthedeposit, interest, andreturnofthedeposittotheresident, andanyother
applicablerequirements \[24CFR960.707(d)\].  
PaymentofDeposit

PHAPolicy
Petownersarerequiredtopayapetdepositof $50inadditiontoanyotherrequired
deposits. Thedepositmustbepaidinfullbeforethepetisbroughtonthepremises.  
Thepetdepositisnotpartofrentpayablebytheresident.  

RefundofDeposit
PHAPolicy

ThePHAwillrefundthepetdeposittotheresident, lessthecostsofanydamagescaused
bythepettothedwellingunit, within30daysofmove-outorremovalofthepetfromthe
unit.  
Theresidentwillbebilledforanyamountthatexceedsthepetdeposit.  

ThePHAwillprovidetheresidentwithawrittenlistofanychargesagainstthepet
depositwithin10businessdaysofthemove-outinspection. Iftheresidentdisagreeswith
theamountchargedtothepetdeposit, thePHAwillprovideameetingtodiscussthe
charges.  

10-IV.C. NON-REFUNDABLENOMINALPETFEE
PHAsmayrequirepaymentofanon-refundablenominalpetfeetocoverthereasonable
operatingcoststothedevelopmentrelatingtothepresenceofpets \[24CFR960.707(b)(1)\].  

PHAPolicy

ThePHArequirespetownerstopayanon-refundable $25nominalpetfee.   
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10-IV.D. OTHERCHARGES
Pet-RelatedDamagesDuringOccupancy

PHAPolicy
AllreasonableexpensesincurredbythePHAasaresultofdamagesdirectlyattributable
tothepresenceofthepetintheprojectwillbetheresponsibilityoftheresident,  
including:  

Thecostofrepairsandreplacementstotheresident'sdwellingunit
Fumigationofthedwellingunit

Repairstocommonareasoftheproject
Theexpenseoffleaeliminationshallalsobetheresponsibilityoftheresident.  

Iftheresidentisinoccupancywhensuchcostsoccur, theresidentshallbebilledforsuch
costsinaccordancewiththepoliciesinSection8-I.G, MaintenanceandDamage
Charges. Petdepositswillnotbeappliedtothecostsofpet-relateddamagesduring
occupancy.  

Chargesforpet-relateddamagearenotpartofrentpayablebytheresident.  
PetWasteRemovalCharge

TheregulationsdonotaddressthePHA’sabilitytoimposechargesforhousepetruleviolations.  
However, chargesforviolationofPHApetrulesmaybetreatedlikechargesforotherviolations
oftheleaseandPHAtenancyrules.  

PHAPolicy

Aseparatepetwasteremovalchargeof $25.00peroccurrencewillbeassessedagainst
petownerswhofailtoremovepetwasteinaccordancewiththispolicy.  Petownerswho
habituallyfailtoremovepetwasteinaccordancewiththispolicywillnolongerbe
allowedtohaveapetatthedevelopment.  Habituallyforisdefinedat3ormoretimesin
a12-monthperiod.   
Suchchargeswillbedueandpayable14calendardaysafterbilling.  

Chargesforpetwasteremovalarenotpartofrentpayablebytheresident.  
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Chapter11

COMMUNITYSERVICE

INTRODUCTION
ThischapterexplainsHUDregulationsrequiringPHAstoimplementacommunityservice
programforallnonexemptadultslivinginpublichousing.   
ThischapterdescribesHUDregulationsandPHApoliciesrelatedtothesetopicsintwoparts:  

PartI: CommunityServiceRequirements. Thispartdescribeswhoissubjecttothe
communityservicerequirement, whoisexempt, andHUD’sdefinitionofeconomicself- 
sufficiency.  
PartII: PHAImplementationofCommunityService. ThispartprovidesPHApolicy
regardingPHAimplementationandprogramdesign.  
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PARTI: COMMUNITYSERVICEREQUIREMENT

11-I.A. OVERVIEW

HUDregulationspertainingtothecommunityservicerequirementarecontainedin24CFR960
SubpartF (960.600through960.609). PHAsandresidentsmustcomplywiththecommunity
servicerequirement, effectivewithPHAfiscalyearsthatcommencedonorafterOctober1,  
2000. Per903.7(l)(1)(iii), thePHAPlanmustcontainastatementofhowthePHAwillcomply
withthecommunityservicerequirement, includinganycooperativeagreementthatthePHAhas
enteredintoorplanstoenterinto.   

Communityserviceistheperformanceofvoluntaryworkordutiesthatareapublicbenefit, and
thatservetoimprovethequalityoflife, enhanceresidentself-sufficiency, orincreaseresident
self-responsibilityinthecommunity. Communityserviceisnotemploymentandmaynotinclude
politicalactivities \[24CFR960.601(b)\].  

Inadministeringcommunityservicerequirements, thePHAmustcomplywithall
nondiscriminationandequalopportunityrequirements \[24CFR960.605(c)(5)\].  

11-I.B. REQUIREMENTS
EachadultresidentofthePHA, whoisnotexempt, must \[24CFR960.603(a)\]:  

Contribute8hourspermonthofcommunityservice; or
Participateinaneconomicself-sufficiencyprogram (asdefinedintheregulations) for8
hourspermonth; or
Perform8hourspermonthofcombinedactivities (communityserviceandeconomicself- 
sufficiencyprograms).  
Therequiredcommunityserviceorself-sufficiencyactivitymaybecompleted8hourseach
monthormaybeaggregatedacrossayear.  Anyblockingofhoursisacceptableaslongas96
hoursiscompletedbyeachannualcertificationofcompliance \[NoticePIH2015-12\].  

PHAPolicy
Therequiredcommunityserviceorself-sufficiencyactivitymaybecompletedateight
8) hourseachmonthormaybeaggregatedacrossayear.  Anyblockingofhoursis

acceptableaslongas96hoursiscompletedbyeachannualcertification.    

Definitions
ExemptIndividual \[24CFR960.601(b), NoticePIH2015-12\]  

Anexemptindividualisanadultwho:  
Isage62yearsorolder

Isblindordisabled (asdefinedundersection216\[i\]\[l\] or1614oftheSocialSecurityAct),  
andwhocertifiesthatbecauseofthisdisabilitys/heisunabletocomplywiththeservice
provisions
Isaprimarycaretakerofsuchanindividual

Isengagedinworkactivities

ACOP06/2017Page11-2



PHAPolicy
ThePHAwillconsider80hourspermonthormaybeaggregatedacrossayear.  Any
blockingofhoursisacceptableaslongas960hoursiscompletedbyeachannual
certification.  ThePHAwillconsider80hoursamonthor960hoursannually asthe
minimumnumberofhoursneededtoqualifyforaworkactivityexemption.   

IsabletomeetrequirementsofbeingunderunderastateprogramfundedunderpartAof
titleIVoftheSocialSecurityAct, orunderanyotherwelfareprogramofthestateinwhich
thePHAislocated, includingastate-administeredwelfare-to-workprogram

Thisexemptionappliestoanyonewhosecharacteristicsorfamilysituationmeetthewelfare
agencyexemptioncriteriaandcanbeverified.  

Isamemberofafamilyreceivingassistance, benefits, orservicesunderastateprogram
fundedunderpartAoftitleIVoftheSocialSecurityAct, orunderanyotherwelfare
programoftheStateinwhichthePHAislocated, includingastate-administeredwelfare-to- 
workprogramandthesupplementalnutritionassistanceprogram (SNAP), andhasnotbeen
foundbythestateorotheradministeringentitytobeinnoncompliancewithsuchprogram.  

CommunityService \[24CFR960.601(b), NoticePIH2015-12\]  

Communityserviceistheperformanceofvoluntaryworkordutiesthatareapublicbenefit, and
thatservetoimprovethequalityoflife, enhanceresidentself-sufficiency, orincreaseresident
self-responsibilityinthecommunity. Communityserviceisnotemploymentandmaynotinclude
politicalactivities.   

Eligiblecommunityserviceactivitiesinclude, butarenotlimitedto, servingat:  
Localpublicornonprofitinstitutionssuchasschools, HeadStartPrograms, beforeorafter
schoolprograms, childcarecenters, hospitals, clinics, hospices, nursinghomes, recreation
centers, seniorcenters, adultdaycareprograms, homelessshelters, feedingprograms, food
banks (distributingeitherdonatedorcommodityfoods), orclothesclosets (distributing
donatedclothing)  

NonprofitorganizationsservingPHAresidentsortheirchildrensuchas: BoyorGirlScouts,  
BoysorGirlsClub, 4-Hclubs, PoliceAssistanceLeague (PAL), organizedchildren’s
recreation, mentoringoreducationprograms, BigBrothersorBigSisters, gardencenters,  
communityclean-upprograms, beautificationprograms

ProgramsfundedundertheOlderAmericansAct, suchasGreenThumb, ServiceCorpsof
RetiredExecutives, seniormealsprograms, seniorcenters, MealsonWheels

Publicornonprofitorganizationsdedicatedtoseniors, youth, children, residents, citizens,  
special-needspopulationsorwithmissionstoenhancetheenvironment, historicresources,  
culturalidentities, neighborhoods, orperformingarts
PHAhousingtoimprovegroundsorprovidegardens (solongassuchworkdoesnotalterthe
PHA’sinsurancecoverage); orworkthroughresidentorganizationstohelpotherresidents
withproblems, includingservingontheResidentAdvisoryBoard, outreachandassistance
withPHAruleself-sufficiencyactivitiesincludingsupportingcomputerlearningcenters;  
and,  

Careforthechildrenofotherresidentssoparentmayvolunteer
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PHAsmayformtheirownpolicyinregardstoacceptingcommunityservicesatprofit-motivated
entities, acceptanceofvolunteerworkperformedathomesorofficesofgeneralprivatecitizens,  
andcourt-orderedorprobation-basedwork.   
Pursuantto24CFR960-609, noPHAmaysubstitutecommunityserviceactivityperformedbya
residentforworkordinarilyperformedbyaPHAemployee.  However, residentsmaydo
communityserviceonPHApropertyorwithorthroughPHApogromstoassistwithorenhance
workdonebyaPHAemployee.  

PHAPolicy

Communityservicesatprofit-motivatedentities, volunteerworkperformedathomesor
officesofgeneralprivatecitizens, andcourt-orderedorprobation-basedworkwillnotbe
consideredeligiblecommunityserviceactivities.   

EconomicSelf-SufficiencyProgram \[24CFR5.603(b), NoticePIH2015-12\]  

Forpurposesofsatisfyingthecommunityservicerequirement, aneconomicself-sufficiency
program isdefinedbyHUDasanyprogramdesignedtoencourage, assist, train, orfacilitate
economicindependenceofassistedfamiliesortoprovideworkforsuchfamilies.  
Eligibleself-sufficiencyactivitiesinclude, butarenotlimitedto:  

Jobreadinessorjobtrainingwhilenotemployed
TrainingprogramsthroughlocalOne-StopCareerCenters, WorkforceInvestmentBoards
localentitiesadministeredthroughtheU.S. DepartmentofLabor), orothertraining

providers

Employmentcounseling, workplacement, orbasicskilltraining
Education, includinghighereducation (juniorcollegeorcollege), GEDclasses, orreading
financial, orcomputerliteracyclasses
Substanceabuseormentalhealthcounseling

Apprenticeships (formalorinformal)  
Englishproficiencyand/orEnglishasasecondlanguageclasses

Budgetingandcreditcounseling
Anyotherprogramnecessarytoreadyparticipanttowork (suchassubstanceabuseormental
healthcounseling)  

Engagedinworkactivities

InorderforanindividualtobeexemptfromtheCSSRrequirementbecausehe/sheis “engaged
inworkactivities,” thepersonmustbeparticipatinginanactivitythatmeetsoneofthefollowing
definitionsof “workactivity” containedinSection407 (d) oftheSocialSecurityAct (42U.S.C.  
Section607 (d)):  

Unsubsidizedemployment
Subsidizedprivatesectoremployment

Subsidizedpublicsectoremployment

ACOP06/2017Page11-4



Workexperience (includingworkassociatedwiththerefurbishingofpubliclyassisted
housing) ifsufficientprivatesectoremploymentisnotavailable

On-the-jobtraining
Jobsearch

Communityserviceprograms
Vocationaleducationaltraining (nottoexceed12monthswithrespecttoanyindividual)  

Jobskillstrainingdirectlyrelatedtoemployment
Educationdirectlyrelatedtoemployment, inthecaseofarecipientwhohasnotreceiveda
highschooldiplomaoracertificateofhighschoolequivalency
Satisfactoryattendanceatsecondaryschoolorinacourseofstudyleadingtoacertificateof
generalequivalence, inthecaseofarecipientwhohasnotcompletedsecondaryschoolor
receivedsuchacertificate

NotificationRequirements \[24CFR960.605(c)(2), NoticePIH2015-12, NoticePIH2016-06\]  
ThePHAmustgiveeachfamilyawrittendescriptionofthecommunityservicerequirement, the
processforclaimingstatusasanexemptperson, andtheprocessforPHAverificationofexempt
status. ThePHAmustalsonotifythefamilyofitsdeterminationidentifyingthefamilymembers
whoaresubjecttotheservicerequirement, andthefamilymemberswhoareexempt. Inaddition,  
thefamilymustsignacertification, suchasAttachmentAofNoticePIH2015-12, thattheyhave
receivedandreadthepolicyandunderstandthatiftheyarenotexempt, failuretocomplywith
therequirementwillresultinnonrenewaloftheirlease.  Thefamilymustalsosignacertification
atannualreexamination, suchasAttachmentBofNoticePIH2015-12, certifyingthatthey
understandtherequirement.   

PHAPolicy
ThePHAwillprovidethefamilywithacopyoftheCommunityServicePolicyfoundin
Exhibit11-1ofthischapter, atlease-up, leaserenewal, whenafamilymemberis
determinedtobesubjecttothecommunityservicerequirementduringtheleaseterm, and
atanytimeuponthefamily’srequest.  Thepolicywillnotifythefamilythatself- 
certificationformsaresubjecttoreviewbythePHA.  

Onanannualbasis, atthetimeofleaserenewal, thePHAwillnotifythefamilyinwriting
ofthefamilymemberswhoaresubjecttothecommunityservicerequirementandthe
familymemberswhoareexempt. Ifthefamilyincludesnonexempt individualsthenotice
willincludealistofagenciesinthecommunitythatprovidevolunteerand/ortraining
opportunities, aswellasadocumentationformonwhichtheymayrecordtheactivities
theyperformandthenumberofhourscontributed. Theformwillalsohaveaplacefora
signaturebyanappropriateofficial, whowillcertifytotheactivitiesandhours
completed.  
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11-I.C. DETERMINATIONOFEXEMPTIONSTATUSANDCOMPLIANCE \[24CFR
960.605(c)(3)\]  

ThePHAmustreviewandverifyfamilycompliancewithservicerequirementsannually.  At
leastthirtydaysbeforetheannualreexaminationand/orleaseexpiration, thePHAreviewthe
exemptornonexemptstatusandcomplianceofnon-exemptfamilymembers. Thepolicyfor
documentationandverificationofcompliancewithservicerequirementsmaybefoundatSection
11-I.D., DocumentationandVerification.  

PHAPolicy

Wheretheleasetermdoesnotcoincidewiththeeffectivedateoftheannual
reexamination, thePHAwillchangetheeffectivedateoftheannualreexaminationto
coincidewiththeleaseterm. Inmakingthischange, thePHAwillensurethattheannual
reexaminationisconductedwithin12monthsofthelastannualreexamination.   

AnnualDetermination
DeterminationofExemptionStatus

Anexemptindividualisexcusedfromthecommunityservicerequirement \[24CFR960.603(a)\].  
PHAPolicy

Atleast60dayspriortoleaserenewal, thePHAwillreviewandverifytheexemption
statusofalladultfamilymembers. Thisverificationwillonlybedoneonanannualbasis
unlessthefamilyreportsachangeorthePHAhasreasontobelievethatanindividual’s
exemptionstatushaschanged. Forindividualswhoareexemptbecausetheyare62years
ofageandolder, verificationofexemptionstatuswillbedoneonlyattheinitial
examination.  

Uponcompletionoftheverificationprocess, thePHAwillnotifythefamilyofits
determinationinaccordancewiththepolicyinSection11-I.B., Notification
Requirements.  

DeterminationofCompliance

ThePHAmustreviewresidentfamilycompliancewithservicerequirementsannuallyatleast30
daysbeforetheendofthetwelvemonthleaseterm \[24CFR960.605(c)(3)\]. Aspartofthis
review, thePHAmustverifythatanyfamilymemberthatisnotexemptfromthecommunity
servicerequirementhasmethisorherserviceobligation.   

PHAPolicy
Tenantsarerequiredtoturninverificationofcomplianceannually.  ThePHAwillreview
thereportsonanannualbasisduringthereexamprocess.   
Ifthefamilyfailstosubmittherequireddocumentationwithintherequiredtimeframe, or
PHAapprovedextension, orifthefamilyfailstomeettheservicerequirementthesubject
familymemberswillbeconsiderednoncompliantwithcommunityservicerequirements,  
andnoticesofnoncompliancewillbeissuedpursuanttothepoliciesinSection11-I.E.,  
Noncompliance.   
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ChangeinStatusbetweenAnnualDeterminations
PHAPolicy

ExempttoNonexemptStatus
Ifanexemptindividualbecomesnonexemptduringthetwelvemonthleaseterm,  
itisthefamily’sresponsibilitytoreportthischangetothePHAwithin10
businessdays.   

Within10businessdaysofafamilyreportingsuchachange, orthePHA
determiningsuchachangeisnecessary, thePHAwillprovidewrittennoticeof
theeffectivedateoftherequirement, alistofagenciesinthecommunitythat
providevolunteerand/ortrainingopportunities, aswellasadocumentationform
onwhichthefamilymembermayrecordtheactivitiesperformedandnumberof
hourscontributed.   

Theeffectivedateofthecommunityservicerequirementwillbethefirstofthe
monthfollowing30-daynotice.  

DeterminationofInitialCompliance
Whenanadultfamilymemberbecomessubjecttocommunityservice, heorshe
mustperform8hoursofcommunityserviceforthemonthsheorsheissubjectto
therequirementbeforetheendoftheleaseterm (anniversarydate).  

Example1: AlbertoJonesturns18on5/10/15andisnotexemptfromthe
communityservicerequirement. Hiscommunityservicerequirementbeginson
6/1/15, andhisinitialcomplianceisreviewedbeforetheendoftheleaseterm
anniversarydate), whichis11/30/15.   

Albertomustperform6monthsofcommunityserviceinhisinitial
complianceperiod, beforetheendoftheleaseterm (anniversarydate).  

Example2: LisaDewhurstleavesherjobon9/20/14andisnotexemptfrom
thecommunityservicerequirement. Hercommunityservicerequirement
beginson10/1/14, andherinitialcomplianceisreviewedbeforetheendofthe
leaseterm (anniversarydate), whichis6/30/15.   

Ms. Dewhurstmustperform9monthsofcommunityserviceinher
initialcomplianceperiod, beforetheendoftheleaseterm (anniversary
date).  

NonexempttoExemptStatus
Ifanonexemptpersonbecomesexemptduringthetwelvemonthleaseterm, itis
thefamily’sresponsibilitytoreportthischangetothePHAwithin10business
days. AnyclaimofexemptionwillbeverifiedbythePHAinaccordancewiththe
policyat11-I.D., DocumentationandVerificationofExemptionStatus.  
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Within10businessdaysofafamilyreportingsuchachange, orthePHA
determiningsuchachangeisnecessary, thePHAwillprovidethefamilywritten
noticethatthefamilymemberisnolongersubjecttothecommunityservice
requirement, ifthePHAisabletoverifytheexemption.   

Theexemptionwillbeeffectiveimmediately.  

11-I.D. DOCUMENTATIONANDVERIFICATION \[24CFR960.605(c)(4), 960.607,  
NoticePIH2016-08\]  
ThePHAmustretainreasonabledocumentationofservicerequirementperformanceor
exemptioninparticipantfiles. 
DocumentationandVerificationofExemptionStatus

PHAPolicy
Allfamilymemberswhoclaimtheyareexemptfromthecommunityservicerequirement
willberequiredtosignthecommunityserviceexemptioncertificationformfoundin
Exhibit11-3. ThePHAwillprovideacompletedcopytothefamilyandwillkeepacopy
inthetenantfile.  
ThePHAwillverifythatanindividualisexemptfromthecommunityservice
requirementbyfollowingtheverificationhierarchyanddocumentationrequirementsin
Chapter7.  

ThePHAmakesthefinaldeterminationwhetherornottograntanexemptionfromthe
communityservicerequirement. IfaresidentdoesnotagreewiththePHA’s
determination, s/hecandisputethedecisionthroughthePHA’sgrievanceprocedures (see
Chapter14).  

DocumentationandVerificationofCompliance
Ateachregularlyscheduledreexamination, eachnonexemptfamilymemberpresentsasigned
standardizedcertificationformdevelopedbythePHAofcommunityserviceandself-sufficiency
activitiesperformedoverthelast12months \[NoticePIH2015-12\].    

Ifqualifyingcommunityserviceactivitiesareadministeredbyanorganizationotherthanthe
PHA, afamilymemberwhoisrequiredtofulfillaservicerequirementmustprovide
documentationrequiredbythePHA.  ThePHAmayrequireaself-certificationorcertification
fromathirdparty \[24CFR960.607\].  

IfthePHAacceptsself-certificationofcompliancewiththecommunityservicerequirement, it
mustprovideaformwhichincludesastatementthattheclientperformedtherequiredhours,  
contactinformationforthecommunityserviceprovider, adescriptionofactivitiesperformed,  
anddatesofservice.  

IfthePHAacceptsself-certification, itmustvalidateasampleofcertificationsthroughthird- 
partydocumentation. ThePHAmustnotifyfamiliesthatself-certificationformsareavailable
andthatasampleofself-certificationswillbevalidated.   

HUDstronglyencouragesPHAstoinvestigatecommunityservicecompliancewhen
therearequestionsofaccuracy.PHAPolicy

Eachindividualwhoissubjecttothecommunityservicerequirementwillberequiredto
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recordtheircommunityserviceorself-sufficiencyactivitiesandthenumberofhours
contributedontherequiredform. Thecertificationformwillalsoincludeplacesfor
signaturesandphonenumbersofsupervisors, instructors, andcounselorscertifyingtothe
numberofhourscontributed.  

FamilieswillberequiredtosubmitthedocumentationtothePHA, uponrequestbythe
PHA, atleastannually.  

IfthePHAhasreasonablecausetobelievethatthecertificationprovidedbythefamilyis
falseorfraudulent, thePHAhastherighttorequireadditionalthird-partyverification.  

11-I.E. NONCOMPLIANCE
NoncompliantResidents

Theleasespecifiesthatitisrenewedautomaticallyforallpurposes, unlessthefamilyfailsto
complywiththecommunityservicerequirement. Violationoftheservicerequirementisgrounds
fornonrenewaloftheleaseattheendofthetwelvemonthleaseterm, butnotforterminationof
tenancyduringthecourseofthetwelvemonthleaseterm \[24CFR960.603(b)\].  

PHAsmaynotevictafamilyduetoCSSRnoncompliance. However, ifPHAfindsatenantis
noncompliantwithCSSR, thePHAmustprovidewrittennotificationtothetenantofthe
noncompliancewhichmustinclude:   

Abriefdescriptionofthefindingofnon-compliancewithCSSR.   

AstatementthatthePHAwillnotrenewtheleaseattheendofthecurrent12-monthleaseterm
unlessthetenantentersintoawrittenwork-outagreementwiththePHAorthefamilyprovides
writtenassurancethatissatisfactorytothePHAexplainingthatthetenantorothernoncompliant
residentnolongerresidesintheunit. Suchwrittenwork-outagreementmustincludethemeans
throughwhichanoncompliantfamilymemberwillcomplywiththeCSSRrequirement \[24CFR
960607(c), NoticePIH2015-12\].  

ThenoticemustalsostatethatthetenantmayrequestagrievancehearingonthePHA’s
determination, inaccordancewiththePHA’sgrievanceprocedures, andthatthetenantmay
exerciseanyavailablejudicialremedytoseektimelyredressforthePHA’snonrenewalofthe
leasebecauseofthePHA’sdetermination.  

PHAPolicy
ThePHAmonitorsforcomplianceonaregularbasis, noticesofnon-compliancearesent
accordingly.  
Thenoticeofnoncompliancewillbesentatleast45dayspriortotheendofthelease
term.  
Thefamilywillhave10businessdaysfromthedateofthenoticeofnoncomplianceto
enterintoawrittenwork-outagreementtocurethenoncomplianceoverthe12month
termofthenewlease, providedocumentationthatthenoncompliantresidentnolonger
residesintheunit, ortorequestagrievancehearing.  
Ifthefamilyreportsthatanoncompliantfamilymemberisnolongerresidingintheunit,  
thefamilymustprovidedocumentationthatthefamilymemberhasactuallyvacatedthe
unitbeforethePHAwillagreetocontinuedoccupancyofthefamily. Documentation
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mustconsistofacertificationsignedbytheheadofhouseholdaswellasevidenceofthe
currentaddressofthefamilymemberthatpreviouslyresidedwiththem.  

Ifthefamilydoesnotrequestagrievancehearing, ordoesnottakeeithercorrective
actionrequiredbythenoticeofnoncompliancewithintherequired10businessday
timeframe, thePHAwillterminatetenancyinaccordancewiththepoliciesinSection13- 
IV.D.  

ContinuedNoncomplianceandEnforcementDocumentation \[24CFR960.607(b)\]  
Shouldafamilymemberrefusetosignawrittenwork-outagreement, orfailtocomplywiththe
termsofthework-outagreement, PHAsarerequiredtoinitiateterminationoftenancy
proceedingsattheendofthecurrent12-monthlease (see24CFR966.53(c)) forfailureto
complywithleaserequirements. Wheninitiatingterminationoftenancyproceedings, thePHA
willprovidethefollowingproceduralsafeguards:   

Adequatenoticetothetenantofthegroundsforterminatingthetenancyandfornon-renewal
ofthelease;   

Rightofthetenanttoberepresentedbycounsel;   
OpportunityforthetenanttorefutetheevidencepresentedbythePHA, includingtherightto
confrontandcross-examinewitnessesandpresentanyaffirmativelegalorequitabledefense
whichthetenantmayhave; and,   

Adecisiononthemerits.   
PHAPolicy

Noticesofcontinuednoncompliancewillbesentatleast30dayspriortotheendofthe
leasetermandwillalsoserveasthefamily’sterminationnotice. Thenoticewillmeetthe
requirementsforterminationnoticesdescribedinSection13-IV.D, Form, Delivery, and
ContentoftheNotice.  

Thefamilywillhave10businessdaysfromthedateofthenoticeofnon-complianceto
providedocumentationthatthenoncompliantresidentnolongerresidesintheunit, orto
requestagrievancehearing.  
Ifthefamilyreportsthatanoncompliantfamilymemberisnolongerresidingintheunit,  
thefamilymustprovidedocumentationthatthefamilymemberhasactuallyvacatedthe
unitbeforethePHAwillagreetocontinuedoccupancyofthefamily. Documentation
mustconsistofacertificationsignedbytheheadofhouseholdaswellasevidenceofthe
currentaddressofthenoncompliantfamilymemberthatpreviouslyresidedwiththem.  

Ifthefamilydoesnotrequestagrievancehearing, orprovidesuchdocumentationwithin
therequired10businessdaytimeframe, thefamily’sleaseandtenancywillautomatically
terminateattheendofthecurrentleasetermwithoutfurthernotice.  

ACOP06/2017Page11-10



PARTII: IMPLEMENTATIONOFCOMMUNITYSERVICE

11-II.A. OVERVIEW

EachPHAmustdevelopapolicyforadministrationofthecommunityserviceandeconomic
self-sufficiencyrequirementsforpublichousing. ItisinthePHA’sbestintereststodevelopa
viable, effectivecommunityserviceprogram, toprovideresidentstheopportunitytoengagein
thecommunityandtodevelopcompetencies.  

PHAImplementationofCommunityService
ThePHAmaynotsubstituteanycommunityserviceorself-sufficiencyactivitiesperformedby
residentsforworkordinarilyperformedbyPHAemployees, orreplaceajobatanylocation
whereresidentsperformactivitiestosatisfytheservicerequirement \[24CFR960.609\].  

PHAPolicy
ThePHAwillnotifyitsinsurancecompanyifresidentswillbeperformingcommunity
serviceatthePHA. Inaddition, thePHAwillensurethattheconditionsunderwhichthe
workistobeperformedarenothazardous.  

Ifadisabledresidentcertifiesthats/heisabletoperformcommunityservice, thePHA
willensurethatrequestsforreasonableaccommodationarehandledinaccordancewith
thepoliciesinChapter2.   

PHAProgramDesign

ThePHAmayadministerqualifyingcommunityserviceoreconomicself-sufficiencyactivities
directly, ormaymakecommunityserviceactivitiesavailablethroughacontractor, orthrough
partnershipswithqualifiedorganizations, includingresidentorganizations, andcommunity
agenciesorinstitutions \[24CFR960.605(b)\].  

PHAPolicy
ThePHAwillattempttoprovidethebroadestchoicepossibletoresidentsastheychoose
communityserviceactivities.   
ThePHA’sgoalistodesignaserviceprogramthatgivesresidentsviableopportunitiesto
becomeinvolvedinthecommunityandtogaincompetenciesandskills. ThePHAwill
workwithresidentorganizationsandcommunityorganizationstodesign, implement,  
assessandrecalibrateitscommunityserviceprogram.  
ThePHAwillmakeeveryefforttoidentifyvolunteeropportunitiesthroughoutthe
community, especiallythoseinproximitytopublichousingdevelopments. Tothe
greatestextentpossible, thePHAwillprovidenamesandcontactsatagenciesthatcan
provideopportunitiesforresidents, includingpersonswithdisabilities, tofulfilltheir
communityserviceobligations.   

Anywrittenagreementsorpartnershipswithcontractorsand/orqualifiedorganizations,  
includingresidentorganizations, aredescribedinthePHAPlan.  

ThePHAwillprovidein-houseopportunitiesforvolunteerworkorself-sufficiency
programswhenpossible.  

WhenthePHAhasaROSSprogram, aROSSServiceCoordinator, oranFSSprogram,  
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thePHAwillcoordinateindividualtrainingandserviceplans (ITSPs) withthe
communityservicerequirement. RegularmeetingswithPHAcoordinatorswillsatisfy
communityserviceactivitiesandPHAcoordinatorswillverifycommunityservicehours
withinindividualmonthlylogs.  
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EXHIBIT11-1: COMMUNITYSERVICEANDSELF-SUFFICIENCYREQUIREMENT

ABackground

TheQualityHousingandWorkResponsibilityActof1998requiresthatallnonexempt (see
definitions) publichousingadultresidents (18orolder) contributeeight (8) hourspermonthof
communityservice (volunteerwork) orparticipateineight (8) hoursoftraining, counseling,  
classesorotheractivitiesthathelpanindividualtowardself-sufficiencyandeconomic
independence. Thisisarequirementofthepublichousinglease.  

B. Definitions
CommunityService communityserviceactivitiesinclude, butarenotlimitedto, workat:  

Localpublicornonprofitinstitutionssuchasschools, headstartprograms, beforeorafter
schoolprograms, childcarecenters, hospitals, clinics, hospices, nursinghomes, recreation
centers, seniorcenters, adultdaycareprograms, homelessshelters, feedingprograms, food
banks (distributingeitherdonatedorcommodityfoods), orclothesclosets (distributing
donatedclothing)  
NonprofitorganizationsservingPHAresidentsortheirchildrensuchas: BoyorGirlScouts,  
BoysorGirlsClub, 4-Hclubs, PoliceAssistanceLeague (PAL), organizedchildren’s
recreation, mentoringoreducationprograms, BigBrothersorBigSisters, garden centers,  
communityclean-upprograms, beautificationprograms
ProgramsfundedundertheOlderAmericansAct, suchasGreenThumb, ServiceCorpsof
RetiredExecutives, seniormealsprograms, seniorcenters, MealsonWheels
Publicornonprofitorganizationsdedicatedtoseniors, youth, children, residents, citizens,  
special-needspopulationsorwithmissionstoenhancetheenvironment, historicresources,  
culturalidentities, neighborhoods, orperformingarts

PHAhousingtoimprovegroundsorprovidegardens (solongassuchworkdoesnotalterthe
PHA’sinsurancecoverage); orworkthroughresidentorganizationstohelpotherresidents
withproblems, includingservingontheResidentAdvisoryBoard
Careforthechildrenofotherresidentssoparentmayvolunteer

Note:  Politicalactivityisexcluded.  
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Self-SufficiencyActivities –  self-sufficiencyactivitiesinclude, butarenotlimitedto:  

Jobreadinessorjobtraining

Trainingprogramsthroughlocalone-stopcareercenters, workforceinvestmentboards (local
entitiesadministeredthroughtheU.S. DepartmentofLabor), orothertrainingproviders

Employmentcounseling, workplacement, orbasicskillstraining

Education, includinghighereducation (juniorcollegeorcollege), orreading, financial, or
computerliteracyclasses

Apprenticeships (formalorinformal)  

EnglishproficiencyorEnglishasasecondlanguageclasses

Budgetingandcreditcounseling

Anyotherprogramnecessarytoreadyaparticipanttowork (suchassubstanceabuseor
mentalhealthcounseling)  

ExemptAdult anadultmemberofthefamilywhomeetsanyofthefollowingcriteria:  

Is62yearsofageorolder

Isblindorapersonwithdisabilities (asdefinedundersection216\[i\]\[l\] or1614oftheSocial
SecurityAct), andwhocertifiesthatbecauseofthisdisabilityheorsheisunabletocomply
withtheserviceprovisions, oristheprimarycaretakerofsuchanindividual

Isengagedinworkactivities

IsabletomeetrequirementsunderastateprogramfundedunderpartAoftitleIVofthe
SocialSecurityAct, orunderanyotherwelfareprogramofthestateinwhichthePHAis
located, includingastate-administeredwelfare-to-workprogram; or

Isamemberofafamilyreceivingassistance, benefits, orservicesunderastateprogram
fundedunderpartAoftitleIVoftheSocialSecurityAct, orunderanyotherwelfare
programofthestateinwhichthePHAislocated, includingastate-administeredwelfare-to- 
workprogramandthesupplementalnutritionassistanceprogram (SNAP), andhasnotbeen
foundbythestateorotheradministeringentitytobeinnoncompliancewithsuchprogram

PHAscanusereasonableguidelinesinclarifyingtheworkactivitiesincoordinationwithTANF,  
asappropriate.  
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WorkActivities asitrelatestoanexemptionfromthecommunityservicerequirement, work
activitiesmeans:  

Unsubsidizedemployment
Subsidizedprivatesectoremployment

Subsidizedpublicsectoremployment
Workexperience (includingworkassociatedwiththerefurbishingofpubliclyassisted
housing) ifsufficientprivatesectoremploymentisnotavailable
On-the-jobtraining

Jobsearchandjobreadinessassistance
Communityserviceprograms

Vocationaleducationaltraining (nottoexceed12monthswithrespecttoanyindividual)  
Jobskillstrainingdirectlyrelatedtoemployment

Educationdirectlyrelatedtoemployment, inthecaseofarecipientwhohasnotreceiveda
highschooldiplomaoracertificateofhighschoolequivalency

Satisfactoryattendanceatsecondaryschoolorinacourseofstudyleadingtoacertificateof
generalequivalence, inthecaseofarecipientwhohasnotcompletedsecondaryschoolor
receivedsuchacertificate
Provisionofchildcareservicestoanindividualwhoisparticipatinginacommunityservice
program

C. RequirementsoftheProgram

1. Theeight (8) hourspermonthmaybeeithervolunteerworkorself-sufficiencyprogram
activity, oracombinationofthetwo.  

2. Atleasteight (8) hoursofactivitymustbeperformedeachmonth, ormaybeaggregated
acrossayear. Anyblockingofhoursisacceptableaslongaslongas96hoursis
completedbyeachannualcertificationofcompliance.  

3. Familyobligation:  

Atleaseexecution, alladultmembers (18orolder) ofapublichousingresident
familymust:  

Signacertification (AttachmentA) thattheyhavereceivedandreadthispolicy
andunderstandthatiftheyarenotexempt, failuretocomplywiththecommunity
servicerequirementwillresultinanonrenewaloftheirlease; and

Declareiftheyareexempt. Ifexempt, theymustcompletetheExemptionForm
Exhibit11-3) andprovidedocumentationoftheexemption.  

UponwrittennoticefromthePHA, nonexemptfamilymembersmustpresent
completedocumentationofactivitiesperformedduringtheapplicableleaseterm.  
Thisdocumentationwillincludeplacesforsignaturesofsupervisors, instructors, or
counselors, certifyingthenumberofhours.  
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Ifafamilymemberisfoundtobenoncompliantattheendofthe12-monthlease
term, heorshe, andtheheadofhousehold, willberequiredtosignanagreementwith
thehousingauthoritytomakeupthedeficienthoursoverthenexttwelve (12) month
period, ortheleasewillbeterminated.  

Atannualreexamination, thefamilymustalsosignacertificationcertifyingthatthey
understandthecommunityservicerequirement.  

4. Changeinexemptstatus:  

If, duringthetwelve (12) monthleaseperiod, anonexemptpersonbecomesexempt, it
ishisorherresponsibilitytoreportthistothePHAandprovidedocumentationof
exemptstatus.  

If, duringthetwelve (12) monthleaseperiod, anexemptpersonbecomesnonexempt,  
itishisorherresponsibilitytoreportthistothePHA. Uponreceiptofthis
informationthePHAwillprovidethepersonwiththeappropriatedocumentation
form(s) andalistofagenciesinthecommunitythatprovidevolunteerand/ortraining
opportunities.  
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D. AuthorityObligation
1. Tothegreatestextentpossibleandpracticable, thePHAwill:  

Providenamesandcontactsatagenciesthatcanprovideopportunitiesforresidents,  
includingresidentswithdisabilities, tofulfilltheircommunityserviceobligations.  

Providein-houseopportunitiesforvolunteerworkorself-sufficiencyactivities.  
2. ThePHAwillprovidethefamilywithacopyofthispolicy, andallapplicableexemption

verificationformsandcommunityservicedocumentationforms, atlease-up, lease
renewal, whenafamilymemberbecomessubjecttothecommunityservicerequirement
duringtheleaseterm, andatanytimeuponthefamily’srequest.  

3. Althoughexemptfamilymemberswillberequiredtosubmitdocumentationtosupport
theirexemption, thePHAwillverifytheexemptionstatusinaccordancewithits
verificationpolicies. ThePHAwillmakethefinaldeterminationastowhetherornota
familymemberisexemptfromthecommunityservicerequirement. Residentsmayuse
thePHA’sgrievanceprocedureiftheydisagreewiththePHA’sdetermination.  

4. Noncomplianceoffamilymember:  

Atleastthirty (30) dayspriortotheendofthe12-monthleaseterm, thePHAwill
beginreviewingtheexemptornonexemptstatusandcomplianceoffamilymembers;  

If, attheendoftheinitial12-monthleasetermunderwhichafamilymemberis
subjecttothecommunityservicerequirement, thePHAfindsthefamilymemberto
benoncompliant, thePHAwillnotrenewtheleaseunless:  

Theheadofhouseholdandanyothernoncompliantresidententerintoawritten
agreementwiththePHA, tomakeupthedeficienthoursoverthenexttwelve (12)  
monthperiod; or

ThefamilyprovideswrittendocumentationsatisfactorytothePHAthatthe
noncompliantfamilymembernolongerresidesintheunit.  

If, attheendofthenext12-monthleaseterm, thefamilymemberisstillnot
compliant, a30-daynoticetoterminatetheleasewillbeissuedandtheentirefamily
willhavetovacate, unlessthefamilyprovideswrittendocumentationsatisfactoryto
thePHAthatthenoncompliantfamilymembernolongerresidesintheunit;  

ThefamilymayusethePHA’sgrievanceproceduretodisputetheleasetermination.  
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Alladultfamilymembersmustsignanddatebelow, certifyingthattheyhavereadandreceiveda
copyofthisCommunityServiceandSelf-SufficiencyPolicy.  

Resident Date

Resident Date

Resident Date

Resident Date
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EXHIBIT11-2: DEFINITIONOFAPERSONWITHADISABILITYUNDERSOCIAL
SECURITYACTS216(i)(l) andSection1416(excerpt) FORPURPOSESOFEXEMPTION

FROMCOMMUNITYSERVICE

SocialSecurityAct:  
216(i)(1): Exceptforpurposesofsections202(d), 202(e), 202(f), 223, and225, theterm
disability” means (A) inabilitytoengageinanysubstantialgainfulactivitybyreasonofany

medicallydeterminablephysicalormentalimpairmentwhichcanbeexpectedtoresultindeath
orhaslastedorcanbeexpectedtolastforacontinuousperiodofnotlessthan12months, or (B)  
blindness; andtheterm “blindness” meanscentralvisualacuityof20/200orlessinthebettereye
withtheuseofacorrectinglens. Aneyewhichisaccompaniedbyalimitationinthefieldsof
visionsuchthatthewidestdiameterofthevisualfieldsubtendsananglenogreaterthan20
degreesshallbeconsideredforpurposesofthisparagraphashavingacentralvisualacuityof
20/200orless.  
Section1416 excerpt):  

SEC. 1614. \[42U.S.C. 1382c\] (a)(1) Forpurposesofthistitle, theterm “aged, blind, ordisabled
individual” meansanindividualwho—   

A) is65yearsofageorolder, isblind (asdeterminedunderparagraph (2)), oris
disabled (asdeterminedunderparagraph (3)), and

B)(i) isaresidentoftheUnitedStates, andiseither (I) acitizenor (II) analienlawfully
admittedforpermanentresidenceorotherwisepermanentlyresidingintheUnitedStates
undercoloroflaw (includinganyalienwhoislawfullypresentintheUnitedStatesasa
resultoftheapplicationoftheprovisionsofsection212(d)(5) oftheImmigrationand
NationalityAct), or
ii) isachildwhoisacitizenoftheUnitedStatesand, whoislivingwithaparentofthe

childwhoisamemberoftheArmedForcesoftheUnitedStatesassignedtopermanent
dutyashoreoutsidetheUnitedStates.   

2) Anindividualshallbeconsideredtobeblindforpurposesofthistitleifhehascentral
visualacuityof20/200orlessinthebettereyewiththeuseofacorrectinglens. Aneye
whichisaccompaniedbyalimitationinthefieldsofvisionsuchthatthewidestdiameter
ofthevisualfieldsubtendsananglenogreaterthan20degreesshallbeconsideredfor
purposesofthefirstsentenceofthissubsectionashavingacentralvisualacuityof
20/200orless. Anindividualshallalsobeconsideredtobeblindforpurposesofthistitle
ifheisblindasdefinedunderaStateplanapprovedundertitleXorXVIasineffectfor
October1972andreceivedaidundersuchplan (onthebasisofblindness) forDecember
1973, solongasheiscontinuouslyblindassodefined.   
3)(A) Exceptasprovidedinsubparagraph (C), anindividualshallbeconsideredtobe

disabledforpurposesofthistitleifheisunabletoengageinanysubstantialgainful
activitybyreasonofanymedicallydeterminablephysicalormentalimpairmentwhich
canbeexpectedtoresultindeathorwhichhaslastedorcanbeexpectedtolastfora
continuousperiodofnotlessthantwelvemonths.  
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EXHIBIT11-3:   COMMUNITYSERVICESELF-SUFFICIENCYPROGRAMEXEMPTION
CERTIFICATION

Family:            

Adultfamilymember:         

ThisadultfamilymembermeetstherequirementsforbeingexemptedfromthePHA’s
communityservicerequirementforthefollowingreason:   

62yearsofageorolder (Documentationofageinfile)  

Isapersonwithdisabilitiesandself-certifiesbelowthatheorsheisunabletocomply
withthecommunityservicerequirement (DocumentationofHUDdefinitionofdisability
infile)  

Tenantcertification:  Iamapersonwithdisabilitiesandamunabletocomplywiththe
communityservicerequirement.  

SignatureofFamilyMember Date

Istheprimarycaretakerofsuchanindividualintheabovecategory (Documentationin
file)  

Isengagedinworkactivities (Verificationinfile)  

IsabletomeetrequirementsunderastateprogramfundedunderpartAoftitleIVofthe
SocialSecurityAct, orunderanyotherwelfareprogramofthestateinwhichthePHAis
located, includingastate-administeredwelfare-to-workprogram (Documentationinfile)  

Isamemberofafamilyreceivingassistance, benefits, orservicesunderastateprogram
fundedunderpartAoftitleIVoftheSocialSecurityAct, orunderanyotherwelfare
programofthestateinwhichthePHAislocated, includingastate-administeredwelfare- 
to-workprogramandthesupplementalnutritionassistanceprogram (SNAP), andhasnot
beenfoundbythestateorotheradministeringentitytobeinnoncompliancewithsuch
program (Documentationinfile)  

SignatureofFamilyMember Date

SignatureofPHAOfficial Date
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EXHIBIT11-4: CSSRWORK-OUTAGREEMENT

Date:            

NoncompliantAdult:            

Adultfamilymember:         

CommunityService & Self-SufficiencyRequirement (CSSR):  

UnderSection12oftheU.S. HousingAct, the _______________ (insertnameofPHA) is
requiredtoenforcethecommunityserviceandself-sufficiencyrequirement (CSSR). Underthe
CSSR, eachnonexemptadultfamilymemberresidinginpublichousingmustperform8hours
permonthofcommunityserviceorselfsufficiencyactivities.   

Noncompliance:    insertnameofPHA) hasfoundthatthenonexemptindividual
namedaboveisinnoncompliancewiththeCSSR. Thiswork-outagreementisthePHA’swritten
notificationtoyouofthisnoncompliance.  

Ourrecordsshowthatforthemostrecentleasetermyouwererequiredtoperform
hoursofCSSRactivities. However, therewere hoursof

verifiedCSSRactivities. Therefore, youareinnoncompliancefor hours.   
insertnameofPHA) willnotrenewtheleaseattheendofthecurrent12-month

leasetermunlesstheheadofhouseholdandnoncompliantadultsignawrittenwork-out
agreementwith __________ (insertnameofPHA) orthefamilyprovideswrittenassurancethat
issatisfactoryto _______________ (insertnameofPHA) explainingthatthenoncompliantadult
nolongerresidesintheunit. Theregulationsrequirethatthework-outagreementincludethe
meansthroughwhichanoncompliantfamilymemberwillcomplywiththeCSSRrequirement.  

24CFR960.607(c), NoticePIH2015-12\]. ThetermsoftheCSSRwork-outagreementareon
thereversesideofthispage.  

Enforcement:  ShouldafamilymemberrefusetosignthisCSSRwork-outagreement, orfailto
complywiththetermsofthisCSSRwork-outagreement, orfailtoprovidesatisfactorywritten
assurancethatthenoncompliantadultnolongerresidesintheunit, _________ (insertnameof
PHA) isrequiredtoinitiateterminationoftenancyproceedingsattheendofthecurrent12- 
monthlease \[24CFR966.53(c)\]. 
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TermsofCSSRWork-OutAgreement
NoncompliantAdult: 

Pleasecheckoneofthebelowboxes:  

I \[headofhouseholdorspouse/cohead\] certifythatthenoncompliantadultnamedabove
nolongerresidesintheunit. \[Verificationattached.\]  

I, thenoncompliantadultnamedabove, agreetocomplete hoursinthe
upcoming12-monthleaseterm. Thesehoursincludethe hoursnotfulfilledin
themostpreviousleaseterm, plusthe96hoursfortheupcomingleaseterm.   

BelowisadescriptionofmeansthroughwhichIwillcomplywiththeCSSR
requirement:  

DescriptionofActivity NumberofHours

1.    

2.    

3.    

4.    

5.    

TotalHours

SIGNEDANDATTESTEDTHISDATE

Signature:    Date:      
HeadofHousehold

Signature:    Date:      
NoncompliantAdult, ifotherthanHeadofHousehold

Signature:    Date:      
PHAOfficial
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Chapter12

TRANSFERPOLICY

INTRODUCTION
ThischapterexplainsthePHA’stransferpolicy, basedonHUDregulations, HUDguidance, and
PHApolicydecisions.  
ThischapterdescribesHUDregulationsandPHApoliciesrelatedtotransfersinfourparts:  

PartI: EmergencyTransfers. Thispartdescribesemergencytransfers, emergencytransfer
procedures, andpaymentoftransfercosts.  

PartII: PHARequiredTransfers. Thispartdescribestypesoftransfersthatmaybe
requiredbythePHA, noticerequirements, andpaymentoftransfercosts.  

PartIII: TransfersRequestedbyResidents. Thispartdescribestypesoftransfersthatmay
berequestedbyresidents, eligibilityrequirements, securitydeposits, paymentoftransfer
costs, andhandlingoftransferrequests.  
PartIV: TransferProcessing. Thispartdescribescreatingawaitinglist, prioritizing
transferrequests, theunitofferpolicy, examplesofgoodcause, deconcentration,  
transferringtoanotherdevelopmentandreexamination.  

ThePHAmayrequirethetenanttomovefromtheunitundersomecircumstances.  Thereare
alsoemergencycircumstancesunderwhichalternateaccommodationsforthetenantmustbe
provided, thatmayormaynotrequireatransfer.  
Thetenantmayalsorequestatransfer, suchasarequestforanewunitasareasonable
accommodation.  
ThePHAmusthavespecificpoliciesinplacetodealwithacceptabletransferrequests.  
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PARTI: EMERGENCYTRANSFERS

12-I.A. OVERVIEW

HUDcategorizescertainsituationsthatrequireemergencytransfers \[PHOccGB, p. 147\].  The
emergencytransferdiffersfromatypicaltransferinthatitrequiresimmediateactionbythe
PHA.  
Inthecaseofagenuineemergency, itmaybeunlikelythatthePHAwillhavethetimeor
resourcestoimmediatelytransferatenant. Duetotheimmediateneedtovacatetheunit, placing
thetenantonatransferwaitinglistwouldnotbeappropriate. Undersuchcircumstances, ifan
appropriateunitisnotimmediatelyavailable, thePHAshouldfindalternateaccommodationsfor
thetenantuntiltheemergencypasses, orapermanentsolution, i.e., returntotheunitortransfer
toanotherunit, ispossible.  

12-I.B. EMERGENCYTRANSFERS

Ifthedwellingunitisdamagedtotheextentthatconditionsarecreatedwhicharehazardousto
life, health, orsafetyoftheoccupants, thePHAmustofferstandardalternativeaccommodations,  
ifavailable, wherenecessaryrepairscannotbemadewithinareasonabletime \[24CFR
966.4(h)\].  

TheVAWA2013FinalRulerequiresthePHAtoadoptanemergencytransferplanforvictims
ofdomesticviolence, datingviolence, sexualassault, orstalking.  

PHAPolicy
Thefollowingareconsideredemergencycircumstancewarrantinganimmediatetransfer
ofthetenantorfamily:  

Maintenanceconditionsintheresident’sunit, buildingoratthesitethatposean
immediate, verifiablethreattothelife, healthorsafetyoftheresidentorfamily
membersthatcannotberepairedorabatedwithin24hours. Examplesofsuchunit
orbuildingconditionswouldinclude: agasleak; noheatinthebuildingduring
thewinter; nowater; toxiccontamination; andseriouswaterleaks.  

Averifiedincidentofdomesticviolence, datingviolence, sexualassault, or
stalking.  Forinstancesofdomesticviolence, datingviolence, sexualassault, or
stalking, thethreatmaybeestablishedthroughdocumentationoutlinedinsection
16-VII.D, orbyanyproofacceptedbythePHA.  

ThePHAwillimmediatelyprocessrequestsfortransfersduetodomestic
violence, datingviolence, sexualassault, orstalking.  ThePHAwillallowa
tenanttomakeaninternalemergencytransferunderVAWAwhenasafeunitis
immediatelyavailable.  Ifaninternaltransfertoasafeunitisnotimmediately
available, thePHAwillassisttheresidentinseekinganexternalemergency
transfereitherwithinoroutsidethePHA’sprograms.  

ThePHAhasadoptedanemergencytransferplan, whichisincludedasExhibit
16-3tothisplan.  
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12-I.C. EMERGENCYTRANSFERPROCEDURES
PHAPolicy

Ifthetransferisnecessarybecauseofmaintenanceconditions, andanappropriateunitis
notimmediatelyavailable, thePHAwillprovidetemporaryaccommodationstothe
tenantbyarrangingfortemporarylodgingatahotelorsimilarlocation. Iftheconditions
thatrequiredthetransfercannotberepaired, ortheconditioncannotberepairedina
reasonableamountoftime, thePHAwilltransfertheresidenttothefirstavailableand
appropriateunitafterthetemporaryrelocation.  

Emergencytransfersthatariseduetomaintenanceconditionsaremandatoryforthe
tenant.  

12-I.D. COSTSOFTRANSFER
PHAPolicy

ThePHAwillbearthereasonablecostsoftemporarilyaccommodatingthetenantandof
longtermtransfers, ifany, duetoemergencyconditions.  

Thereasonablecostoftransfersincludesthecostofpacking, moving, andunloading.  
ThePHAwillestablishamovingallowancebasedonthetypicalcostsinthecommunity
ofpacking, moving, andunloading. Toestablishtypicalcosts, thePHAwillcollect
informationfromcompaniesinthecommunitythatprovidetheseservices.   

ThePHAwillreimbursethefamilyforeligibleout-of-pocketmovingexpensesuptothe
PHA’sestablishedmovingallowance.  
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PARTII: PHAREQUIREDTRANSFERS

12-II.A. OVERVIEW

HUDregulationsregardingtransfersareminimal, leavingituptothePHAtodevelopreasonable
transferpolicies.  

ThePHAmayrequirethataresidenttransfertoanotherunitundersomecircumstances.  For
example, thePHAmayrequirearesidenttotransfertomakeanaccessibleunitavailabletoa
disabledfamily. ThePHAmayalsotransferaresidentinordertomaintainoccupancystandards
basedonfamilycomposition. Finally, aPHAmaytransferresidentsinordertodemolishor
renovatetheunit.  
AtransferthatisrequiredbythePHAisanadverseaction, andissubjecttothenotice
requirementsforadverseactions \[24CFR966.4(e)(8)(i)\].  

12-II.B. TYPESOFPHAREQUIREDTRANSFERS

PHAPolicy
ThetypesoftransfersthatmayberequiredbythePHA, include, butarenotlimitedto,  
transferstomakeanaccessibleunitavailableforadisabledfamily, transferstocomply
withoccupancystandards, transfersfordemolition, disposition, revitalization, or
rehabilitation, andemergencytransfersasdiscussedinPartIofthischapter.  
TransfersrequiredbythePHAaremandatoryforthetenant.  

TransferstoMakeanAccessibleUnitAvailable
Whenafamilyisinitiallygivenanaccessibleunit, butdoesnotrequiretheaccessiblefeatures,  
thePHAmayrequirethefamilytoagreetomovetoanon-accessibleunitwhenitbecomes
available \[24CFR8.27(b)\].  

PHAPolicy
Whenanon-accessibleunitbecomesavailable, thePHAwilltransferafamilylivingin
anaccessibleunitthatdoesnotrequiretheaccessiblefeatures, toanavailableunitthatis
notaccessible. ThePHAmaywaituntiladisabledresidentrequirestheaccessibleunit
beforetransferringthefamilythatdoesnotrequiretheaccessiblefeaturesoutofthe
accessibleunit.  

OccupancyStandardsTransfers
ThePHAmayrequirearesidenttomovewhenareexaminationindicatesthattherehasbeena
changeinfamilycomposition, andthefamilyiseitherovercrowdedorover-housedaccordingto
PHApolicy \[24CFR960.257(a)(4)\]. Onsomeoccasions, thePHAmayinitiallyplacearesident
inaninappropriatelysizedunitatlease-up, wherethefamilyisover-housed, toprevent
vacancies. Thepublichousingleasemustincludethetenant’sagreementtotransfertoan
appropriatelysizedunitbasedonfamilycomposition \[24CFR966.4(c)(3)\].  

PHAPolicy

ThePHAwilltransferafamilywhenthefamilysizehaschangedandthefamilyisnow
toolarge (overcrowded) ortoosmall (over-housed) fortheunitoccupied.  
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Forpurposesofthetransferpolicy, overcrowdedandover-housedaredefinedasfollows:  
Overcrowded: thenumberofhouseholdmembersexceedsthemaximumnumber
ofpersonsallowedfortheunitsizeinwhichthefamilyresides, accordingtothe
chartinSection5-I.B.  

Over-housed: thefamilynolongerqualifiesforthebedroomsizeinwhichthey
arelivingbasedonthePHA’soccupancystandardsasdescribedinSection5-I.B.   

ThePHAmayalsotransferafamilywhowasinitiallyplacedinaunitinwhichthe
familywasover-housedtoaunitofanappropriatesizebasedonthePHA’soccupancy
standards, whenthePHAdeterminesthereisaneedforthetransfer.  
ThePHAmayelectnottotransferanover-housedfamilyinordertopreventvacancies.  

AfamilythatisrequiredtomovebecauseoffamilysizewillbeadvisedbythePHAthat
atransferisnecessaryandthatthefamilyhasbeenplacedonthetransferlist.  

Familiesthatrequestandaregrantedanexceptiontotheoccupancystandards (foreither
alargerorsmallersizeunit) inaccordancewiththepoliciesinSection5-I.C. willonlybe
requiredtotransferifitisnecessarytocomplywiththeapprovedexception.  

Demolition, Disposition, Revitalizations, orRehabilitationTransfers

ThesetransferspermitthePHAtodemolish, sellordomajorcapitalorrehabilitationworkata
buildingsite \[PHOccGB, page148\].  

PHAPolicy
ThePHAwillrelocateafamilywhentheunitorsiteinwhichthefamilylivesis
undergoingmajorrehabilitationthatrequirestheunittobevacant, ortheunitisbeing
disposedofordemolished. ThePHA’srelocationplanmayormaynotrequire
transferringaffectedfamiliestootheravailablepublichousingunits.  
Iftherelocationplancallsfortransferringpublichousingfamiliestootherpublichousing
units, affectedfamilieswillbeplacedonthetransferlist.  
Incasesofrevitalizationorrehabilitation, thefamilymaybeofferedatemporary
relocationifallowedunderRelocationActprovisions, andmaybeallowedtoreturnto
theirunit, dependingoncontractualandlegalobligations, oncerevitalizationor
rehabilitationiscomplete.  

12-II.C. ADVERSEACTION \[24CFR966.4(e)(8)(i)\] 

APHArequiredtransferisanadverseaction. Asanadverseaction, thetransferissubjecttothe
requirementsregardingnoticesofadverseactions.  Ifthefamilyrequestsagrievancehearing
withintherequiredtimeframe, thePHAmaynottakeactiononthetransferuntiltheconclusion
ofthegrievanceprocess.  

12-II.D. COSTOFTRANSFER
PHAPolicy

ThePHAwillbearthereasonablecostsoftransfersthatthePHArequires, exceptthat
residentswillberequiredtobearthecostofoccupancystandardstransfers.   

ACOP06/2017Page12-5



Thereasonablecostsoftransfersincludethecostofpacking, moving, andunloading.  
ThePHAwillestablishamovingallowancebasedonthetypicalcostsinthecommunity
ofpacking, moving, andunloading. Toestablishtypicalcosts, thePHAwillcollect
informationfromcompaniesinthecommunitythatprovidetheseservices.   

ThePHAwillreimbursethefamilyforeligibleout-of-pocketmovingexpensesuptothe
PHA’sestablishedmovingallowance.  
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PARTIII: TRANSFERSREQUESTEDBYTENANTS

12-III.A. OVERVIEW

HUDprovidesthePHAwithdiscretiontoconsidertransferrequestsfromtenants. Theonly
requeststhatthePHAisrequiredtoconsiderarerequestsforreasonableaccommodation. All
othertransferrequestsareatthediscretionofthePHA. Toavoidadministrativecostsand
burdens, thispolicylimitsthetypesofrequeststhatwillbeconsideredbythePHA.  

Sometransfersthatarerequestedbytenantsshouldbetreatedashigherprioritiesthanothersdue
tothemoreurgentneedforthetransfer.  

12-III.B. TYPESOFRESIDENTREQUESTEDTRANSFERS
PHAPolicy

ThetypesofrequestsfortransfersthatthePHAwillconsiderarelimitedtorequestsfor
transferstoalleviateaseriousorlifethreateningmedicalcondition, transfersduetoa
threatofphysicalharmorcriminalactivity, reasonableaccommodation, transferstoa
differentunitsizeaslongasthefamilyqualifiesfortheunitaccordingtothePHA’s
occupancystandards, andtransferstoalocationclosertoemployment. Noothertransfer
requestswillbeconsideredbythePHA.  

ThePHAwillconsiderthefollowingashighprioritytransferrequests:  
Whenatransferisneededtoalleviateverifiedmedicalproblemsofaseriousor
life-threateningnature
Whentherehasbeenaverifiedthreatofphysicalharmorcriminalactivity. Such
circumstancesmay, atthePHA’sdiscretion, includeanassessmentbylaw
enforcementindicatingthatafamilymemberistheactualorpotentialvictimofa
criminalattack, retaliationfortestimony, orahatecrime.  
Whenafamilyrequestsatransferasareasonableaccommodation. Examplesofa
reasonableaccommodationtransferinclude, butarenotlimitedto, atransfertoa
firstfloorunitforapersonwithmobilityimpairment, oratransfertoaunitwith
accessiblefeatures

ThePHAwillconsiderthefollowingasregularprioritytransferrequests:  

Whenafamilyrequestsalargerbedroomsizeuniteventhoughthefamilydoes
notmeetthePHA’sdefinitionofovercrowded, aslongasthefamilymeetsthe
PHA’soccupancystandardsfortherequestedsizeunit
Whentheheadofhouseholdorspouseisemployed25milesormorefromthe
publichousingunit, hasnoreliabletransportation, andpublictransportationisnot
adequate

Transfersrequestedbythetenantareconsideredoptionalforthetenant.  
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12-III.C. ELIGIBILITYFORTRANSFER
Transferringresidentsdonothavetomeettheadmissioneligibilityrequirementspertainingto
incomeorpreference.  However, thePHAmayestablishotherstandardsforconsideringa
transferrequest \[PHOccGB, p. 150\].  

PHAPolicy
Exceptwherereasonableaccommodationisbeingrequested, thePHAwillonlyconsider
transferrequestsfromresidentsthatmeetthefollowingrequirements:  

Havenotengagedincriminalactivitythatthreatensthehealthandsafetyor
residentsandstaff
Owenobackrentorothercharges, orhaveapatternoflatepayment

Havenohousekeepingleaseviolationsorhistoryofdamagingproperty.  A
housekeepinginspectionwillbeconductedintheoriginalunitaspartofthe
requesttotransferprocess.  
Residencyrequirements18monthsaftertheinitialmoveintohousingor24
monthsafteraprevioustransfer.  
ThePHAwillnotgranttransfertoneighborswhereitisdeterminedthatthereis
nodangerorcriminalactivity, ratheritistheneighborsnot “gettingalong “ with
eachother.  

Cangetutilitiesturnedoninthenameoftheheadofhousehold (applicableonly
topropertieswithtenant-paidutilities)  

Aresidentwithhousekeepingstandardsviolationswillnotbetransferreduntilthe
residentpassesafollow-uphousekeepinginspection.  

ExceptionstothegoodrecordrequirementmaybemadewhenitistothePHA’s
advantagetomakethetransfer. ExceptionsmayalsobemadewhenthePHAdetermines
thatatransferisnecessarytoprotectthehealthorsafetyofaresidentwhoisavictimof
domesticviolence, datingviolence, sexualassault, orstalkingandwhoprovides
documentationofabuseinaccordancewithsection16-VII.DofthisACOP.  
Ifafamilyrequestedtobeplacedonthewaitinglistforaunitsizesmallerthan
designatedbytheoccupancyguidelines, thefamilywillnotbeeligibletotransfertoa
largersizeunitforaperiodoftwoyearsfromthedateofadmission, unlesstheyhavea
changeinfamilysizeorcomposition, oritisneededasareasonableaccommodation.  
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12-III.D. SECURITYDEPOSITS
PHAPolicy

Whenafamilytransfersfromoneunittoanother, thePHAwilltransfertheirsecurity
deposittothenewunit. Thetenantwillbebilledforanymaintenanceorotherscharges
dueforthe “old” unit.  Ifthenewunitrequiresalargersecuritydeposit, thefamilymust
paythedifferencebetweentheolddepositandthenewdeposit.  

12-III.E. COSTOFTRANSFER
ThePHAmustpaymovingexpensestotransferaresidentwithadisabilitytoanaccessibleunit
asanaccommodationfortheresident’sdisability \[NoticePIH2010-26\].  

PHAPolicy

Theresidentwillbearallofthecostsoftransfers/herequests. However, thePHAwill
bearthetransfercostswhenthetransferisdoneasareasonableaccommodation.  

12-III.F. HANDLINGOFREQUESTS
PHAPolicy

Residentsrequestingatransfertoanotherunitordevelopmentwillberequiredtosubmit
awrittenrequestfortransfer.  

Incaseofareasonableaccommodationtransfer, thePHAwillencouragetheresidentto
maketherequestinwritingusingareasonableaccommodationrequestform. However,  
thePHAwillconsiderthetransferrequestanytimetheresidentindicatesthatan
accommodationisneededwhetherornotaformalwrittenrequestissubmitted.  

ThePHAwillrespondbyapprovingthetransferandputtingthefamilyonthetransfer
list, bydenyingthetransfer, orbyrequiringmoreinformationordocumentationfromthe
family, suchasdocumentationofdomesticviolence, datingviolence, sexualassaultor
stalkinginaccordancewithsection16-VII.DofthisACOP.  

Ifthefamilydoesnotmeetthe “goodrecord” requirementsunderSection12-III.C., the
managerwilladdresstheproblemand, untilresolved, therequestfortransferwillbe
denied.  
ThePHAwillrespondwithinten (10) businessdaysofthesubmissionofthefamily’s
request. IfthePHAdeniestherequestfortransfer, thefamilywillbeinformedofits
grievancerights.  
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12-III.G. TRANSFERSRELATEDTODOMESTICVIOLENCE, DATINGVIOLENCE,  
SEXUALASSAULTORSTALKING

ThissectionaddressestheabilitytotransfertenancyundertheViolenceagainstWomenActof
2013 (VAWA) forpublichousingresidentswhoarevictimsofdomesticviolence, dating
violence, sexualassaultorstalking. ForgeneralVAWArequirementsandPHApolicies
pertainingtonotification, documentation, andconfidentiality, seesection16-VIIofthisACOP,  
wheredefinitionsofkeyVAWAtermsarealsolocated.  

TransferringUnderVAWAProtections \[24CFR5.2005(e)\]  

Uponyourrequest, thePHAmaypermityoutomovetoanotherunit, subjecttotheavailability
ofotherunits, andstillkeepyourassistance.    

PHAPolicy

Toapprovearequest, thetenantwillberequiredtoprovidedocumentationthattheyare
requestingtomovebecauseofanincidenceofdomesticviolence, datingviolence, sexual
assault, orstalking.  Iftherequesttotransferisarequestforemergencytransfer, the
tenantwillberequiredtosubmitawrittenrequestorfilloutaformtocertifythatthey
meetthecriteriaforanemergencytransferunderVAWA.  Thecriteriaare:  

Avictimofdomesticviolence, datingviolence, sexualassault, orstalking.  Ifthe
tenanthasnotalreadyprovideddocumentationthattheyareavictimofdomestic
violence, datingviolence, sexualassault, orstalking, thePHAwillrequestfor
suchdocumentationtobeprovided;  
ThetenanthassubmittedanEmergencyTransferRequestform;  
Thetenantbelievestheyarethreatenedwithimminentharmfromfurtherviolence
iftheyremainintheircurrentunit.  Thismeanstheyhaveafearthatiftheydonot
receiveatransfer, theywouldsufferviolenceintheverynearfuture; or
Thetenantisavictimofsexualassaultandtheassaultoccurredonthepremises
duringthe90-daycalendardayperiodbeforetherequesttotransferismade.  

Indeterminingwhetherapublichousingtenantwhoisavictimofdomesticviolence,  
datingviolence, sexualassaultorstalkingisanactualandimminentthreattoother
tenantsorthoseemployedatorprovidingservicetoaproperty, thePHAwillconsiderthe
following, andanyotherrelevant, factors:  

Whetherthethreatistowardanemployeeortenantotherthanthevictimof
domesticviolence, datingviolence, sexualassaultorstalking

Whetherthethreatisaphysicaldangerbeyondaspeculativethreat

Whetherthethreatislikelytohappenwithinashortperiodoftime

Whetherthethreattoothertenantsoremployeescanbeeliminatedinsomeother
way, suchasbyhelpingthevictimrelocatetoaconfidentiallocation, transferring
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thevictimtoanotherunit, orseekingalegalremedytopreventtheperpetrator
fromactingonthethreat

DocumentationNeededWhenRequestinganEmergencyTransfer

ThePHAcan, butisnotrequired, toaskthetenanttoprovidedocumentationto “certify” thatthe
personisorhasbeenavictimofdomesticviolence, datingviolence, sexualassault, orstalking.    

PHAPolicy

ThePHAwillrequestinwritingandprovide14businessdaysforthevictimtoprovide
documentationofbeingavictimofdomesticviolence, datingviolence, sexualassault, or
stalking.    

ThevictimcanprovideoneofthefollowingtothePHAasdocumentation.  Itisthe
choiceofthevictimwhichofthefollowingtosubmittothePHAtodocumentthatyou
areorhavebeenavictimofdomesticviolence, datingviolence, sexualassault, or
stalking.  

AcompleteHUD-approvedcertificationformgiventoyoubythePHAwiththe
NoticeofOccupancyRightsundertheViolenceAgainstWomenAct, that
documentsanincidentofdomesticviolence, datingviolence, sexualassault, or
stalking. Theformwillaskforthevictim’sname, thedate, time, andlocationof
theincidentofdomesticviolence, datingviolence, sexualassault, orstalking, and
adescriptionoftheincident.  Thecertificationformprovidesforincludingthe
nameoftheabuserorperpetratorifthenameoftheabuserorperpetratoris
knownandissafetoprovide.   
ArecordofaFederal, State, tribal, territorial, orlocallawenforcementagency,  
court, oradministrativeagencythatdocumentstheincidentofdomesticviolence,  
datingviolence, sexualassault, orstalking.  Examplesofsuchrecordsinclude
policereports, protectiveorders, andrestrainingorders, amongothers.   
Astatement, whichthevictimmustsign, alongwiththesignatureofanemployee,  
agent, orvolunteerofavictimserviceprovider, anattorney, amedical
professionaloramentalhealthprofessional (collectively, “professional”) from
whomtheyhavesoughtassistanceinaddressingdomesticviolence, dating
violence, sexualassault, orstalking, ortheeffectsofabuse, andwiththe
professionalselectedbythevictimattestingunderpenaltyofperjurythatheor
shebelievesthattheincidentorincidentsofdomesticviolence, datingviolence,  
sexualassault, orstalkingaregroundsforprotection.  
AnyotherstatementorevidencethatthePHAhasagreedtoaccept.   

Ifyoufailorrefusetoprovideoneofthesedocumentswithinthe14businessdays, the
PHAdoesnothavetoprovideyouwiththeprotectionsunderVAWA.   

IfthePHAreceivesconflictingevidencethatanincidentofdomesticviolence, dating
violence, sexualassault, orstalkinghasbeencommitted (suchascertificationformsfrom
twoormoremembersofahouseholdeachclaimingtobeavictimandnamingoneor
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moreoftheotherpetitioninghouseholdmembersastheabuserorperpetrator), thePHA
hastherighttorequestthatthevictimprovidethird-partydocumentationwithinthirty30
calendardaysinordertoresolvetheconflict.  Ifyoufailorrefusetoprovidethird-party
documentationwherethereisconflictingevidence, thePHAdoesnothavetoprovideyou
withtheprotectionscontainedinthisnotice.  

Confidentiality

ThePHAmustkeepconfidentialanyinformationprovidedrelatedtotheexerciseofrightsunder
VAWA, includingthefactthatthevictimisexercisingtheirrightsunderVAWA.    
ThePHAmustnotallowanyindividualadministeringassistanceorotherservicesonbehalfof
thePHA (forexample, employeesandcontractors) tohaveaccesstoconfidentialinformation
unlessforreasonsthatspecificallycallfortheseindividualstohaveaccesstothisinformation
underapplicableFederal, State, orlocallaw.   

ThePHAmustnotenteryourinformationintoanyshareddatabaseordiscloseinformationto
anyotherentityorindividual.  ThePHA, however, maydisclosetheinformationprovidedif:  

WrittenpermissionisgiventothePHAtoreleasetheinformationonatimelimitedbasis.  
ThePHAneedstousetheinformationinanevictionorterminationproceeding, suchas
toevicttheabuserorperpetratororterminatetheabuserorperpetratorfromassistance
underthisprogram.  
AlawrequiresthePHAtoreleasetheinformation.  

VAWAdoesnotlimitthePHA’sdutytohonorcourtordersaboutaccesstoorcontrolofthe
property. Thisincludesordersissuedtoprotectavictimandordersdividingpropertyamong
householdmembersincaseswhereafamilybreaksup.  
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PARTIV: TRANSFERPROCESSING

12-IV.A. OVERVIEW

Generally, familieswhorequestatransfershouldbeplacedonatransferlistandprocessedina
consistentandappropriateorder. Thetransferprocessmustbeclearlyauditabletoensurethat
residentsdonotexperienceinequitabletreatment.  

12-IV.B. TRANSFERLIST

PHAPolicy
ThePHAwillmaintainacentralizedtransferlisttoensurethattransfersareprocessedin
thecorrectorderandthatproceduresareuniformacrossallproperties.  
Emergencytransferswillnotautomaticallygoonthetransferlist. Insteademergency
transferswillbehandledimmediately, onacasebycasebasis. Iftheemergencycannot
beresolvedbyatemporaryaccommodation, andtheresidentrequiresapermanent
transfer, thefamilywillbeplacedatthetopofthetransferlist.   
Transferswillbeprocessedinthefollowingorder:  

1. Emergencytransfers (hazardousmaintenanceconditions)  
2. High-prioritytransfers (verifiedmedicalcondition, threatof

harmorcriminalactivity, andreasonableaccommodation)  
3. Transferstomakeaccessibleunitsavailable

4. Demolition, renovation, etc.  
5. Occupancystandards

6. OtherPHA-requiredtransfers
7. Othertenant-requestedtransfers

Withineachcategory, transferswillbeprocessedinorderofthedateafamilywasplaced
onthetransferlist, startingwiththeearliestdate.  

Withtheapprovaloftheexecutivedirector, thePHAmay, onacase-by-casebasis,  
transferafamilywithoutregardtoitsplacementonthetransferlistinordertoaddressthe
immediateneedofafamilyincrisis.  
Demolitionandrenovationtransferswillgainthehighestpriorityasnecessarytoallow
thePHAtomeetthedemolitionorrenovationschedule.  
Transferswilltakeprecedenceoverwaitinglistadmissions.  
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12-IV.C. TRANSFEROFFERPOLICY
PHAPolicy

Residentswillreceiveoneofferofatransfer.  
WhenthetransferisrequiredbythePHA, therefusalofthatofferwithoutgoodcause
willresultinleasetermination.  
Whenthetransferhasbeenrequestedbytheresident, therefusalofthatofferwithout
goodcausewillresultintheremovalofthefamilyfromthetransferlist. Insuchcases,   
thefamilymustwaitsixmonthstoreapplyforanothertransfer. 

12-IV.D. GOODCAUSEFORUNITREFUSAL
PHAPolicy

Examplesofgoodcauseforrefusalofaunitofferinclude, butarenotlimitedto, the
following:  

ThefamilydemonstratestothePHA’ssatisfactionthatacceptingtheunitoffer
willrequireanadulthouseholdmembertoquitajob, dropoutofaneducational
institutionorjobtrainingprogram, ortakeachildoutofdaycareoran
educationalprogramforchildrenwithdisabilities.  

ThefamilydemonstratestothePHA’ssatisfactionthatacceptingtheofferwill
placeafamilymember’slife, health, orsafetyinjeopardy. Thefamilyshould
offerspecificandcompellingdocumentationsuchasrestrainingorders, other
courtorders, riskassessmentsrelatedtowitnessprotectionfromalaw
enforcementagency, ordocumentationofdomesticviolence, datingviolence, or
stalkinginaccordancewithsection16-VII.DofthisACOP. Reasonsofferedmust
bespecifictothefamily. Refusalsduetolocationalonedonotqualifyforthis
goodcauseexemption.  

Ahealthprofessionalverifiestemporaryhospitalizationorrecoveryfromillness
oftheprincipalhouseholdmember, otherhouseholdmembers (aslistedonfinal
application) orlive-inaidenecessarytothecareoftheprincipalhousehold
member.  

Theunitisinappropriatefortheapplicant’sdisabilities, orthefamilydoesnot
needtheaccessiblefeaturesintheunitofferedanddoesnotwanttobesubjectto
a30-daynoticetomove.  
Theunithaslead-basedpaintandthefamilyincludeschildrenundertheageof
six.  

ThePHAwillrequiredocumentationofgoodcauseforunitrefusals.  
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12-IV.E. DECONCENTRATION
PHAPolicy

Ifsubjecttodeconcentrationrequirements, thePHAwillconsideritsdeconcentration
goalswhentransferunitsareoffered. Whenfeasible, familiesabovetheEstablished
IncomeRangewillbeofferedaunitinadevelopmentthatisbelowtheEstablished
IncomeRange, andviceversa, toachievethePHA’sdeconcentrationgoals. A
deconcentrationofferwillbeconsidereda “bonus” offer; thatis, ifaresidentrefusesa
deconcentrationoffer, theresidentwillreceiveoneadditionaltransferoffer.   

12-IV.F. REEXAMINATIONPOLICIESFORTRANSFERS
PHAPolicy

Anannualrecertificationwillnotoccuratthetimeoftransfer, theannualrecertificationdatewill
remainunchanged.  Aunittransferwillbeconductedandtheannualrecertificationwillbe
completedatitsoriginalduedate.  
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Chapter13

LEASETERMINATIONS

INTRODUCTION
Eitherpartytothedwellingleaseagreementmayterminatetheleaseinaccordancewiththe
termsofthelease. Apublichousingleaseisdifferentfromaprivatedwellingleaseinthatthe
family’srentalassistanceistiedtotheirtenancy.  Whenthefamilymovesfromtheirpublic
housingunit, theylosetheirrentalassistance. Therefore, thereareadditionalsafeguardsto
protectthefamily’stenancyinpublichousing.  

Likewise, therearesafeguardstoprotectHUD’sinterestinthepublichousingprogram. The
PHAhastheauthoritytoterminatetheleasebecauseofthefamily’sfailuretocomplywithHUD
regulations, forseriousorrepeatedviolationsofthetermsofthelease, andforothergoodcause.  
HUDregulationsalsospecifywhenterminationoftheleaseismandatorybythePHA.  

WhendeterminingPHApolicyonterminationsofthelease, thePHAmustconsiderstateand
locallandlord-tenantlawsintheareawherethePHAislocated. Suchlawsvaryfromone
locationtoanother, andthesevariancesmaybeeithermoreorlessrestrictivethanfederallawor
HUDregulation.  

Thischapterpresentsthepoliciesthatgovernvoluntaryterminationoftheleasebythefamily
andthemandatoryandvoluntaryterminationoftheleasebythePHA. Itispresentedinfour
parts:  

PartI: TerminationbyTenant. ThispartdiscussesthePHArequirementsforvoluntary
terminationoftheleasebythefamily.  
PartII: TerminationbyPHA - Mandatory. Thispartdescribescircumstanceswhen
terminationoftheleasebythePHAismandatory. Thispartalsoexplainsnonrenewalof
theleasefornoncompliancewithcommunityservicerequirements.  

PartIII: TerminationbyPHA – OtherAuthorizedReasons. ThispartdescribesthePHA’s
optionsforleaseterminationthatarenotmandatedbyHUDregulationbutforwhich
HUDauthorizesPHAstoterminate. ForsomeoftheseoptionsHUDrequiresthePHAto
establishpoliciesandleaseprovisionsfortermination, butterminationisnotmandatory.  
ForotheroptionsthePHAhasfulldiscretionwhethertoconsidertheoptionsasjust
causetoterminateaslongasthePHApoliciesarereasonable, nondiscriminatory, anddo
notviolatestateorlocallandlord-tenantlaw. Thispartalsodiscussesthealternativesthat
thePHAmayconsiderinlieuoftermination, andthecriteriathePHAwillusewhen
decidingwhatactionstotake.  
PartIV: NotificationRequirements. Thispartpresentsthefederalrequirementsfor
disclosureofcriminalrecordstothefamilypriortotermination, theHUDrequirements
andPHApoliciesregardingthetimingandcontentofwrittennoticesforlease
terminationandeviction, andnotificationofthepostofficewhenevictionisdueto
criminalactivity. Thispartalsodiscussesrecordkeepingrelatedtoleasetermination.  

ACOP06/2017Page13-1



PARTI: TERMINATIONBYTENANT

13-I.A. TENANTCHOOSESTOTERMINATETHELEASE \[24CFR966.4(k)(1)(ii) and
24CFR966.4(l)(1)\]  
Thefamilymayterminatetheleaseatanytime, foranyreason, byfollowingthenotification
proceduresasoutlinedinthelease. SuchnoticemustbeinwritinganddeliveredtothePHA
centralofficeorsentbypre-paidfirst-classmail, properlyaddressed.  

PHAPolicy
IfafamilydesirestomoveandterminatetheirtenancywiththePHA, theymustgiveat
least30calendardaysadvancewrittennoticetothePHAoftheirintenttovacate. Whena
familymustgivelessthan30day’snoticeduetocircumstancesbeyondtheircontrolthe
PHA, atitsdiscretion, maywaivethe30-dayrequirement.   
Thenoticeofleaseterminationmustbesignedbytheheadofhousehold, spouse, or
cohead.  

ACOP06/2017Page13-2



PARTII: TERMINATIONBYPHA – MANDATORY

13-II.A. OVERVIEW

HUDrequiresmandatoryterminationoftheleaseforcertainactionsorinactionofthefamily.   
Thereareotheractionsorinactionsofthefamilythatconstitutegroundsforleasetermination,  
buttheleaseterminationisnotmandatory. ThePHAmustestablishpoliciesforterminationof
theleaseinthesecaseswhereterminationisoptionalforthePHA.  

ForthosetenantactionsorfailurestoactwhereHUDrequirestermination, thePHAhasno
suchoption. Inthosecases, thefamily’sleasemustbeterminated. Thispartdescribessituations
inwhichHUDrequiresthePHAtoterminatethelease.  

13-II.B. FAILURETOPROVIDECONSENT \[24CFR960.259(a) and (b)\]  

ThePHAmustterminatetheleaseifanyfamilymemberfailstosignandsubmitanyconsent
forms/heisrequiredtosignforanyreexamination.  SeeChapter7foracompletediscussionof
consentrequirements.  

13-II.C. FAILURETODOCUMENTCITIZENSHIP \[24CFR5.514(c) and (d) and24
CFR960.259(a)\] 
ThePHAmustterminatetheleaseif (1) afamilyfailstosubmitrequireddocumentationwithin
therequiredtimeframeconcerninganyfamilymember’scitizenshiporimmigrationstatus; (2) a
familysubmitsevidenceofcitizenshipandeligibleimmigrationstatusinatimelymanner, but
UnitedStatesCitizenshipandImmigrationServices (USCIS) primaryandsecondaryverification
doesnotverifyeligibleimmigrationstatusofthefamily, resultinginnoeligiblefamilymembers;  
or (3) afamilymember, asdeterminedbythePHA, hasknowinglypermittedanotherindividual
whoisnoteligibleforassistancetoreside (onapermanentbasis) intheunit. For (3), such
terminationmustbeforaperiodofatleast24months. Thisdoesnotapplytoineligible
noncitizensalreadyinthehouseholdwherethefamily’sassistancehasbeenprorated.   

SeeChapter7foracompletediscussionofdocumentationrequirements.  

13-II.D. FAILURETODISCLOSEANDDOCUMENTSOCIALSECURITYNUMBERS
24CFR5.218(c), 24CFR960.259(a)(3), NoticePIH2012-10\] 

ThePHAmustterminateassistanceifaparticipantfamilyfailstodisclosethecompleteand
accuratesocialsecuritynumbersofeachhouseholdmemberandthedocumentationnecessaryto
verifyeachsocialsecuritynumber.  

However, ifthefamilyisotherwiseeligibleforcontinuedprogramassistance, andthePHA
determinesthatthefamily’sfailuretomeettheSSNdisclosureanddocumentationrequirements
wasduetocircumstancesthatcouldnothavebeenforeseenandwereoutsideofthefamily’s
control, thePHAmaydeferthefamily’sterminationandprovidetheopportunitytocomplywith
therequirementwithinaperiodnottoexceed90calendardaysfromthedatethePHA
determinedthefamilytobenoncompliant.   

PHAPolicy
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ThePHAwilldeferthefamily’sterminationandprovidethefamilywiththeopportunity
tocomplywiththerequirementforaperiodof90calendardaysforcircumstances
beyondtheparticipant’scontrolsuchasdelayedprocessingoftheSSNapplicationbythe
SSA, naturaldisaster, fire, deathinthefamily, orotheremergency, ifthereisa
reasonablelikelihoodthattheparticipantwillbeabletodiscloseanSSNbythedeadline.   

SeeChapter7foracompletediscussionofdocumentationandcertificationrequirements.  

13-II.E. FAILURETOACCEPTTHEPHA’SOFFEROFALEASEREVISION \[24CFR
966.4(l)(2)(ii)(E)\]  

ThePHAmustterminatetheleaseifthefamilyfailstoacceptthePHA’sofferofaleaserevision
toanexistinglease, providedthePHAhasdonethefollowing:  

TherevisionisonaformadoptedbythePHAinaccordancewith24CFR966.3pertainingto
requirementsfornoticetotenantsandresidentorganizationsandtheiropportunitytopresent
comments.  

ThePHAhasmadewrittennoticeoftheofferoftherevisionatleast60calendardaysbefore
theleaserevisionisscheduledtotakeeffect.  

ThePHAhasspecifiedintheofferareasonabletimelimitwithinthatperiodforacceptance
bythefamily.  

SeeChapter8forinformationpertainingtoPHApoliciesforofferingleaserevisions.  

13-II.F. METHAMPHETAMINECONVICTION \[24CFR966.4(l)(5)(i)(A)\]  
ThePHAmustimmediatelyterminatetheleaseifthePHAdeterminesthatanyhousehold
memberhaseverbeenconvictedofthemanufactureorproductionofmethamphetamineonthe
premisesoffederally-assistedhousing.  

SeePart13-III.B. belowfortheHUDdefinitionofpremises.    

13-II.G. LIFETIMEREGISTEREDSEXOFFENDERS \[NoticePIH2012-28\]  

ShouldaPHAdiscoverthatamemberofanassistedhouseholdwassubjecttoalifetime
registrationrequirementatadmissionandwaserroneouslyadmittedafterJune25, 2001, the
PHAmustimmediatelyterminateassistanceforthehouseholdmember.  
Inthissituation, the PHAmustofferthefamilytheopportunitytoremovetheineligiblefamily
memberfromthehousehold. Ifthefamilyisunwillingtoremovethatindividualfromthehousehold,  
thePHAmustterminateassistanceforthehousehold. 

13-II.H. NONCOMPLIANCEWITHCOMMUNITYSERVICEREQUIREMENTS \[24
CFR966.4(l)(2)(ii)(D), 24CFR960.603(b) and24CFR960.607(b)(2)(ii) and (c)\]  

ThePHAisprohibitedfromrenewingtheleaseattheendofthe12-monthleasetermwhenthe
familyfailstocomplywiththecommunityservicerequirementsasdescribedinChapter11.  

13-II.I. DEATHOFASOLEFAMILYMEMBER \[NoticePIH2012-4\]  
ThePHAmustimmediatelyterminatetheleasefollowingthedeathofthesolefamilymember.    
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PARTIII: TERMINATIONBYPHA – OTHERAUTHORIZEDREASONS

13-III.A. OVERVIEW

BesidesrequiringPHAstoterminatetheleaseunderthecircumstancesdescribedinPartII, HUD
requiresthePHAtoestablishprovisionsintheleaseforterminationpertainingtocertain
criminalactivity, alcoholabuse, andcertainhouseholdobligationsstatedintheregulations.  
Whiletheseprovisionsforleaseterminationmustbeintheleaseagreement, HUDdoesnot
requirePHAstoterminateforsuchviolationsinallcases. ThePHAhasthediscretionto
considercircumstancessurroundingtheviolationor, inapplicablesituations, whetherthe
offendinghouseholdmemberhasenteredorcompletedrehabilitation, andthePHAmay, asan
alternativetotermination, requiretheexclusionoftheculpablehouseholdmember. ThePHA
mustadoptpoliciesdecisionsconcerningtheuseoftheseoptions.   
Inaddition, HUDauthorizesPHAstoterminatetheleaseforothergrounds, butforonlythose
groundsthatconstituteseriousorrepeatedviolationsofmaterialtermsoftheleaseorforother
goodcause. ThePHAmustdeveloppoliciespertainingtowhatconstitutesseriousorrepeated
leaseviolations, andothergoodcause, baseduponthecontentofthePHAlease. Inthe
developmentofthetermsofthelease, thePHAmustconsiderthelimitationsimposedbystate
andlocallandlord-tenantlaw, aswellasHUDregulationsandfederalstatutes. Becauseof
variationsinstateandlocallandlord-tenantlaw, andbecauseHUDaffordsPHAswidediscretion
insomeareas, abroadrangeofpoliciescouldbeacceptable.   
ThePHA, withsomerestrictions, alsohastheoptiontoterminatethetenanciesoffamilieswho
areoverincome.  
ThePHAmayconsideralternativestoterminationandmustestablishpoliciesdescribingthe
criteriathePHAwillusewhendecidingwhatactiontotake, thetypesofevidencethatwillbe
acceptable, andthestepsthePHAmusttakewhenterminatingafamily’slease.  
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13-III.B. MANDATORYLEASEPROVISIONS \[24CFR966.4(l)(5)\]  
Thissectionaddressesprovisionsforleaseterminationthatmustbeincludedinthelease
agreementaccordingtoHUDregulations. Althoughtheprovisionsarerequired, HUDdoesnot
requirePHAstoterminateforsuchviolationsinallcases, thereforePHApoliciesareneeded.  

Definitions \[24CFR5.100\]  
Thefollowingdefinitionswillbeusedforthisandotherpartsofthischapter:  

Affiliatedindividual isdefinedinsection16-VII.B.  
Coveredpersonmeansatenant, anymemberofthetenant’shousehold, aguest, oranother
personunderthetenant’scontrol.  
Datingviolenceisdefinedinsection16-VII.B.  

Domesticviolenceisdefinedinsection16-VII.B.  
Drugmeansacontrolledsubstanceasdefinedinsection102oftheControlledSubstancesAct
21U.S.C. 802\].  

Drug-relatedcriminalactivitymeanstheillegalmanufacture, sale, distribution, oruseofadrug,  
orthepossessionofadrugwiththeintenttomanufacture, sell, distribute, orusethedrug.  
Guestmeansapersontemporarilystayingintheunitwiththeconsentofatenantorother
memberofthehouseholdwhohasexpressorimpliedauthoritytosoconsentonbehalfofthe
tenant.  

HouseholdmeansthefamilyandPHA-approvedlive-inaide. Thetermhouseholdalsoincludes
fosterchildrenand/orfosteradultsthathavebeenapprovedtoresideintheunit \[HUD-50058,  
InstructionBooklet, p. 65\].  
Otherpersonunderthetenant’scontrolmeansthattheperson, althoughnotstayingasaguestin
theunit, is, orwasatthetimeoftheactivityinquestion, onthepremisesbecauseofaninvitation
fromthetenantorothermemberofthehouseholdwhohasexpressorimpliedauthoritytoso
consentonbehalfofthetenant. Absentevidencetothecontrary, apersontemporarilyand
infrequentlyonthepremisessolelyforlegitimatecommercialpurposesisnotunderthetenant’s
control.  
Premisesmeansthebuildingorcomplexordevelopmentinwhichthepublicorassistedhousing
dwellingunitislocated, includingcommonareasandgrounds.  
Sexualassaultisdefinedinsection16-VII.B.  

Stalkingisdefinedinsection16-VII.B.  
Violentcriminalactivitymeansanycriminalactivitythathasasoneofitselementstheuse,  
attempteduse, orthreateneduseofphysicalforcesubstantialenoughtocause, orbereasonably
likelytocause, seriousbodilyinjuryorpropertydamage.  
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DrugCrimeOnorOffthePremises \[24CFR966.4(l)(5)(i)(B)\]  
Theleasemustprovidethatdrug-relatedcriminalactivityengagedinonoroffthepremisesby
thetenant, memberofthetenant’shouseholdorguest, oranysuchactivityengagedinonthe
premisesbyanyotherpersonunderthetenant’scontrolisgroundsfortermination.  

PHAPolicy
ThePHAwillterminatetheleasefordrug-relatedcriminalactivityengagedinonoroff
thepremisesbyanytenant, memberofthetenant’shouseholdorguest, andanysuch
activityengagedinonthepremisesbyanyotherpersonunderthetenant’scontrol.   

ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrestsorconvictionsofcoveredpersonsrelatedtothedrug-relatedcriminalactivity.  

Arecordofarrest(s) willnotbeusedasthebasisfortheterminationorproofthatthe
participantengagedindisqualifyingcriminalactivity.  

Inmakingitsdecisiontoterminatethelease, thePHAwillconsideralternativesas
describedinSection13-III.DandotherfactorsasdescribedinSections13-III.Eand
13-III.F. Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by- 
casebasis, choosenottoterminatethelease.  

IllegalUseofaDrug \[24CFR966.4(l)(5)(i)(B)\]  
TheleasemustprovidethataPHAmayevictafamilywhenthePHAdeterminesthata
householdmemberisillegallyusingadrugorthatapatternofillegaluseofadruginterferes
withthehealth, safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents.  

PHAPolicy
ThePHAwillterminatetheleasewhenthePHAdeterminesthatahouseholdmemberis
illegallyusingadrugorthePHAdeterminesthatapatternofillegaluseofadrug
interfereswiththehealth, safety, orrighttopeacefulenjoymentofthepremisesbyother
residents.  
Apatternofillegaldrugusemeansmorethanoneincidentofanyuseofillegaldrugs
duringtheprevioussixmonths.  
ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrestsorconvictionsofhouseholdmembersrelatedtotheuseofillegaldrugs.  
Arecordofarrest(s) willnotbeusedasthebasisfortheterminationorproofthatthe
participantengagedindisqualifyingcriminalactivity. Inmakingitsdecisiontoterminate
thelease, thePHAwillconsideralternativesasdescribedinSection13-III.Dandother
factorsasdescribedinSections13-III.Eand13-III.F. Uponconsiderationofsuch
alternativesandfactors, thePHAmay, onacase-by-casebasis, choosenottoterminate
thelease.  
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ThreattoOtherResidents \[24CFR966.4(l)(5)(ii)(A)\] 
Theleasemustprovidethatanycriminalactivitybyacoveredpersonthatthreatensthehealth,  
safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents (includingPHA
managementstaffresidingonthepremises) orbypersonsresidingintheimmediatevicinityof
thepremisesisgroundsforterminationoftenancy.  

PHAPolicy

ThePHAwillterminatetheleasewhenacoveredpersonengagesinanycriminalactivity
thatthreatensthehealth, safety, orrighttopeacefulenjoymentofthepremisesbyother
residents (includingPHAmanagementstaffresidingonthepremises) orbypersons
residingintheimmediatevicinityofthepremises.  

Immediatevicinitymeanswithinathree-blockradiusofthepremises.  
ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrestsorconvictionsofcoveredpersonsrelatedtothecriminalactivity.  
Arecordofarrest(s) willnotbeusedasthebasisfortheterminationorproofthatthe
participantengagedindisqualifyingcriminalactivity. Inmakingitsdecisiontoterminate
thelease, thePHAwillconsideralternativesasdescribedinSection13-III.Dandother
factorsasdescribedinSections13-III.Eand13-III.F. Uponconsiderationofsuch
alternativesandfactors, thePHAmay, onacase-by-casebasis, choosenottoterminate
thelease.  

AlcoholAbuse \[24CFR966.4(l)(5)(vi)(A)\] 

PHAsmustestablishstandardsthatallowterminationoftenancyifthePHAdeterminesthata
householdmemberhasengagedinabuseorpatternofabuseofalcoholthatthreatensthehealth,  
safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents.  

PHAPolicy

ThePHAwillterminatetheleaseifthePHAdeterminesthatahouseholdmemberhas
engagedinabuseorapatternofabuseofalcoholthatthreatensthehealth, safety, orright
topeacefulenjoymentofthepremisesbyotherresidents.  
Apatternofsuchalcoholabusemeansmorethanoneincidentofanysuchabuseof
alcoholduringtheprevioussixmonths.  
ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrestsorconvictionsofhouseholdmembersrelatedtotheabuseofalcohol.  
Arecordofarrest(s) willnotbeusedasthebasisfortheterminationorproofthatthe
participantengagedindisqualifyingcriminalactivity.   
Inmakingitsdecisiontoterminatethelease, thePHAwillconsideralternativesas
describedinSection13-III.DandotherfactorsasdescribedinSections13-III.Eand
13-III.F. Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by- 
casebasis, choosenottoterminatethelease.  
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FurnishingFalseorMisleadingInformationConcerningIllegalDrugUseorAlcoholAbuse
orRehabilitation \[24CFR966.4(l)(5)(vi)(B)\]  

PHAsmustestablishstandardsthatallowterminationoftenancyifthePHAdeterminesthata
householdmemberhasfurnishedfalseormisleadinginformationconcerningillegaldruguse,  
alcoholabuse, orrehabilitationofillegaldrugusersoralcoholabusers. 

PHAPolicy

ThePHAwillterminatetheleaseifthePHAdeterminesthatahouseholdmemberhas
furnishedfalseormisleadinginformationconcerningillegaldruguse, alcoholabuse, or
rehabilitationofillegaldrugusersoralcoholabusers.   
ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrestsorconvictionsofhouseholdmembersrelatedtotheuseofillegaldrugsorthe
abuseofalcohol, andanyrecordsorotherdocumentation (orlackofrecordsor
documentation) supportingclaimsofrehabilitationofillegaldrugusersoralcohol
abusers.  

Inmakingitsdecisiontoterminatethelease, thePHAwillconsideralternativesas
describedinSection13-III.DandotherfactorsasdescribedinSections13-III.Eand
13-III.F. Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by- 
casebasis, choosenottoterminatethelease.  

OtherSeriousorRepeatedViolationsofMaterialTermsoftheLease – MandatoryLease
Provisions \[24CFR966.4(l)(2)(i) and24CFR966.4(f)\]  

HUDregulationsrequirecertaintenantobligationstobeincorporatedintothelease. Violations
ofsuchregulatoryobligationsareconsideredtobeseriousorrepeatedviolationsoftheleaseand
groundsfortermination. Incidentsofactualorthreateneddomesticviolence, datingviolence,  
sexualassaultorstalkingmaynotbeconstruedasseriousorrepeatedviolationsoftheleaseby
thevictimorthreatenedvictimofsuchviolenceorstalking \[24CFR5.2005(c)(1)\].  

PHAPolicy

ThePHAwillterminatetheleaseforthefollowingviolationsoftenantobligationsunder
thelease:  

Failuretomakepaymentsdueunderthelease, includingnonpaymentofrent (seeChapter
8fordetailspertainingtoleaserequirementsforpaymentsdue);  

Repeatedlatepaymentofrentorothercharges. Fourlatepaymentswithina12-month
periodshallconstitutearepeatedlatepayment.  

Failuretofulfillthefollowinghouseholdobligations:  
Nottoassigntheleaseortosubleasethedwellingunit. Subleasingincludes
receivingpaymenttocoverrentandutilitycostsbyapersonlivingintheunit
whoisnotlistedasafamilymember.  

Nottoprovideaccommodationsforboardersorlodgers.  Thetenantmaynot
allowavisitortostayovernightformorethanthirty (30) cumulativedaysina
twelve (12) monthperiodwithoutconsentfromthePHA.  Anyadultnotincluded
inthehousehold, whohasbeenintheunitmorethanfourteen (14) consecutive
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days, oratotaloffifteen (15) cumulativedaysinthemonth, willbeconsideredto
belivingintheunitasanunauthorizedhouseholdmember.  ThePHAreserves
therightstorequestwrittenproofofdomicileforanyguestwhoisseenvisiting
theleasedpremisesmorethanfourteen (14) daysinathirty (30) dayperiod.   
Shouldtenantfailtoprovidesuchwrittenproofofdomicile, thePHAreservesthe
righttoterminatethelease.  

Tousethedwellingunitsolelyasaprivatedwellingforthetenantandthe
tenant’shouseholdasidentifiedinthelease, andnottouseorpermititsusefor
anyotherpurpose
ToabidebynecessaryandreasonableregulationspromulgatedbythePHAforthe
benefitandwell-beingofthehousingprojectandthetenantswhichshallbe
postedintheprojectofficeandincorporatedbyreferenceinthelease

Tocomplywithallobligationsimposedupontenantsbyapplicableprovisionsof
buildingandhousingcodesmateriallyaffectinghealthandsafety

Tokeepthedwellingunitandsuchotherareasasmaybeassignedtothetenant
forthetenant’sexclusiveuseinacleanandsafecondition

Todisposeofallashes, garbage, rubbish, andotherwastefromthedwellingunit
inasanitaryandsafemanner

Touseonlyinareasonablemannerallelectrical, plumbing, sanitary, heating,  
ventilating, air-conditioningandotherfacilitiesandappurtenancesincluding
elevators
Torefrainfrom, andtocausethehouseholdandgueststorefrainfromdestroying,  
defacing, damaging, orremovinganypartofthedwellingunitorproject
Topayreasonablecharges (otherthanfornormalwearandtear) fortherepairof
damagestothedwellingunit, ortotheproject (includingdamagestoproject
buildings, facilitiesorcommonareas) causedbythetenant, amemberofthe
householdoraguest
Toact, andcausehouseholdmembersorgueststoact, inamannerwhichwillnot
disturbotherresidents’ peacefulenjoymentoftheiraccommodationsandwillbe
conducivetomaintainingtheprojectinadecent, safeandsanitarycondition

FailuretomaintainutilitiesnotfurnishedbythePHA
FailuretocomplywithPHA’shousekeepingstandards

Inmakingitsdecisiontoterminatethelease, thePHAwillconsideralternativesas
describedinSection13-III.DandotherfactorsasdescribedinSections13-III.Eand
13-III.F. Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by- 
casebasis, choosenottoterminatethelease.  

13-III.C. OTHERAUTHORIZEDREASONSFORTERMINATION \[24CFR966.4(l)(2)  
and (5)(ii)(B)\] 

HUDauthorizesPHAstoterminatetheleaseforreasonsotherthanthosedescribedinthe
previoussections. Thesereasonsarereferredtoas “othergoodcause.”  
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OtherGoodCause \[24CFR966.4(l)(2)(ii)(B) and (C)\] 
HUDregulationsstatethatthePHAmayterminatetenancyforothergoodcause. The
regulationsprovideafewexamplesofothergoodcause, butdonotlimitthePHAtoonly
thoseexamples. TheViolenceagainstWomenReauthorizationActof2013explicitlyprohibits
PHAsfromconsideringincidentsofactualorthreateneddomesticviolence, datingviolence,  
sexualassault, orstalkingas “othergoodcause” forterminatingtheassistance, tenancyor
occupancyrightsofthevictimorthreatenedvictimofsuchviolence \[24CFR5.2005(c)(1)\].  

PHAPolicy

ThePHAwillterminatetheleaseforthefollowingreasons.  
FugitiveFelonorParoleViolator. Ifatenantisfleeingtoavoidprosecution, orcustody
orconfinementafterconviction, foracrime, orattempttocommitacrime, thatisa
felonyunderthelawsoftheplacefromwhichtheindividualflees, orthat, inthecaseof
theStateofNewJersey, isahighmisdemeanor; orviolatingaconditionofprobationor
paroleimposedunderfederalorstatelaw.  

Personssubjecttosexoffenderregistrationrequirement. Ifanymemberofthehousehold
has, duringtheircurrentpublichousingtenancy, becomesubjecttoaregistration
requirementunderastatesexoffenderregistrationprogram.  
Discoveryoffactsafteradmissiontotheprogramthatwouldhavemadethetenant
ineligible
Discoveryofmaterialfalsestatementsorfraudbythetenantinconnectionwithan
applicationforassistanceorwithareexaminationofincome
Failuretofurnishsuchinformationandcertificationsregardingfamilycompositionand
incomeasmaybenecessaryforthePHAtomakedeterminationswithrespecttorent,  
eligibility, andtheappropriatenessofthedwellingunitsize

Failuretotransfertoanappropriatesizedwellingunitbasedonfamilycomposition, upon
appropriatenoticebythePHAthatsuchadwellingunitisavailable

FailuretopermitaccesstotheunitbythePHAafterproperadvancenotificationforthe
purposeofperformingroutineinspectionsandmaintenance, formakingimprovementsor
repairs, ortoshowthedwellingunitforre-leasing, orwithoutadvancenoticeifthereis
reasonablecausetobelievethatanemergencyexists

FailuretopromptlyinformthePHAofthebirth, adoptionorcourt-awardedcustodyofa
child. Insuchacase, promptlymeanswithin10businessdaysoftheevent.  

FailuretoabidebytheprovisionsofthePHApetpolicy
IfthefamilyhasbreachedthetermsofarepaymentagreemententeredintowiththePHA

Ifafamilymemberhasviolatedfederal, state, orlocallawthatimposesobligationsin
connectionwiththeoccupancyoruseofthepremises.  

Ifahouseholdmemberhasengagedinorthreatenedviolentorabusivebehaviortoward
PHApersonnel.  

AbusiveorviolentbehaviortowardsPHApersonnel includesverbalaswellas
physicalabuseorviolence. Useofracialepithets, orotherlanguage, writtenor
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oral, thatiscustomarilyusedtointimidatemaybeconsideredabusiveorviolent
behavior.  

Threateningreferstooralorwrittenthreatsorphysicalgesturesthatcommunicate
intenttoabuseorcommitviolence.  

Inmakingitsdecisiontoterminatethelease, thePHAwillconsideralternativesas
describedinSection13-III.DandotherfactorsdescribedinSections13-III.Eand
13-III.F. Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by- 
casebasis, choosenottoterminatethelease.  

FamilyAbsencefromUnit \[24CFR982.551(i)\]  
Itisreasonablethatthefamilymaybeabsentfromthepublichousingunitforbriefperiods.  
However, thePHAneedsapolicyonhowlongthefamilymaybeabsentfromtheunit. Absence
inthiscontextmeansthatnomemberofthefamilyisresidingintheunit.  

PHAPolicy
ThefamilymustsupplyanyinformationorcertificationrequestedbythePHAtoverify
thatthefamilyislivingintheunit, orrelatingtofamilyabsencefromtheunit, including
anyPHA-requestedinformationorcertificationonthepurposesoffamilyabsences. The
familymustcooperatewiththePHAforthispurpose.  
ThefamilymustpromptlynotifythePHAwhenallfamilymemberswillbeabsentfrom
theunitforanextendedperiod. Anextendedperiodisdefinedasanyperiodgreaterthan
30calendardays. Insuchacasepromptlymeanswithin10businessdaysofthestartof
theextendedabsence.  
Ifafamilyisabsentfromthepublichousingunitformorethan180consecutivedays,  
andthefamilydoesnotadequatelyverifythattheyarelivingintheunit, thePHAwill
terminatetheleaseforothergoodcause.  

Abandonmentoftheunit. Ifthefamilyappearstohavevacatedtheunitwithoutgiving
propernotice, thePHAwillfollowstateandlocallandlord-tenantlawpertainingto
abandonmentbeforetakingpossessionoftheunit. Ifnecessary, thePHAwillsecurethe
unitimmediatelytopreventvandalismandothercriminalactivity.  

Over-IncomeFamilies \[24CFR960.261andFR11/26/04, p. 68786\] 
Subjecttocertainrestrictions, HUDauthorizesPHAstoevictorterminatethetenanciesof
familiesbecausetheyareoverincome. Unlessrequiredtodosobylocallaw, thePHAmaynot
evictorterminatethetenancyofafamilysolelybecausethefamilyisoverincomeif: (1) the
familyhasavalidcontractofparticipationintheFamilySelf-Sufficiency (FSS) program, or (2)  
thefamilyiscurrentlyreceivingtheearnedincomedisallowance. Thisruledoesnotrequire
PHAstoevictover-incomeresidents, butrathergivesPHAsthediscretiontodosothereby
makingunitsavailableforapplicantswhoareincome-eligible.  

PHAPolicy
ThePHAwillevictorterminatethetenanciesoffamiliessolelybecausetheyareover
income.  
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13-III.D. ALTERNATIVESTOTERMINATIONOFTENANCY
ExclusionofCulpableHouseholdMember \[24CFR966.4(l)(5)(vii)(C)\]  

AsanalternativetoterminationoftheleaseforcriminalactivityoralcoholabuseHUDprovides
thatthePHAmayconsiderexclusionoftheculpablehouseholdmember. Suchanalternativecan
beusedforanyotherreasonwheresuchasolutionappearsviableinaccordancewithPHA
policy.   

Additionally, undertheViolenceagainstWomenReauthorizationActof2013, thePHAmay
bifurcatealeaseinordertoterminatethetenancyofanindividualwhoisatenantorlawful
occupantofaunitandengagesincriminalactivitydirectlyrelatedtodomesticviolence, dating
violence, sexualassault, orstalking.  

PHAPolicy
ThePHAwillconsiderrequiringthetenanttoexcludeahouseholdmemberinorderto
continuetoresideintheassistedunit, wherethathouseholdmemberhasparticipatedin
orbeenculpableforactionorfailuretoactthatwarrantstermination.  

Asaconditionofthefamily’scontinuedoccupancy, theheadofhouseholdmustcertify
thattheculpablehouseholdmemberhasvacatedtheunitandwillnotbepermittedtovisit
ortostayasaguestintheassistedunit. Thefamilymustpresentevidenceoftheformer
householdmember’scurrentaddressuponPHArequest.  

RepaymentofFamilyDebts
PHAPolicy

IfafamilyowesamountstothePHA, asaconditionofcontinuedoccupancy, thePHA
willrequirethefamilytorepaythefullamountortoenterintoarepaymentagreement,  
within30daysofreceivingnoticefromthePHAoftheamountowed. SeeChapter16for
policiesonrepaymentagreements.  

13-III.E. CRITERIAFORDECIDINGTOTERMINATETENANCY
APHAthathasgroundstoterminateatenancyisnotrequiredtodoso, exceptasexplainedin
PartIIofthischapter, andmayconsiderallofthecircumstancesrelevanttoaparticularcase
beforemakingadecision. 

Evidence \[24CFR982.553(c)\]  
Forcriminalactivity, HUDpermitsthePHAtoterminatetheleaseifapreponderanceofthe
evidenceindicatesthatahouseholdmemberhasengagedintheactivity, regardlessofwhether
thehouseholdmemberhasbeenarrestedorconvicted, andwithoutsatisfyingthestandardof
proofusedforacriminalconviction.  

PHAPolicy

ThePHAwillusethepreponderanceoftheevidenceasthestandardformakingall
terminationdecisions.  

Preponderanceoftheevidenceisdefinedasevidencewhichisofgreaterweightormore
convincingthantheevidencewhichisofferedinoppositiontoit; thatis, evidencewhich
asawholeshowsthatthefactsoughttobeprovedismoreprobablethannot.  
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Preponderanceoftheevidencemaynotbedeterminedbythenumberofwitnesses, butby
thegreaterweightofallevidence.  

ConsiderationofCircumstances \[24CFR966.4(l)(5)(vii)(B)\]  
Althoughitisrequiredthatcertainleaseprovisionsexistforcriminalactivityandalcoholabuse,  
HUDprovidesthatthePHAmayconsiderallcircumstancesrelevanttoaparticularcaseinorder
todeterminewhetherornottoterminatethelease.  

Suchrelevantcircumstancescanalsobeconsideredwhenterminatingtheleaseforanyother
reason.  

PHAPolicy
ThePHAwillconsiderthefollowingfactsandcircumstancesbeforedecidingwhetherto
terminatetheleaseforanyoftheHUDrequiredleaseprovisionsorforanyotherreasons:  

Theseriousnessoftheoffendingaction, especiallywithrespecttohowitwould
affectotherresidents’ safetyorproperty
Theextentofparticipationorculpabilityoftheleaseholder, orotherhousehold
members, intheoffendingaction, includingwhethertheculpablememberisa
minor, apersonwithdisabilities, or (asdiscussedfurtherinsection13-III.F) a
victimofdomesticviolence, datingviolence, sexualassault, orstalking
Theeffectsthattheevictionwillhaveonotherfamilymemberswhowerenot
involvedintheactionorfailuretoact
Theeffectonthecommunityofthetermination, orofthePHA’sfailureto
terminatethetenancy
TheeffectofthePHA’sdecisionontheintegrityofthepublichousingprogram

Thedemandforhousingbyeligiblefamilieswhowilladheretolease
responsibilities

Theextenttowhichtheleaseholderhasshownpersonalresponsibilityand
whethertheyhavetakenallreasonablestepstopreventormitigatetheoffending
action
Thelengthoftimesincetheviolationoccurred, includingtheageoftheindividual
atthetimeoftheconduct, aswellasthefamily’srecenthistory, andthe
likelihoodoffavorableconductinthefuture

Whilearecordofarrest(s) willnotbeusedasthebasisfortermination, anarrest
may, however, triggeraninvestigationtodeterminewhethertheparticipant
actuallyengagedindisqualifyingcriminalactivity. Aspartofitsinvestigation, the
PHAmayobtainthepolicereportassociatedwiththearrestandconsiderthe
reportedcircumstancesofthearrest. ThePHAmayalsoconsider:  

Anystatementsmadebywitnessesortheparticipantnotincludedinthe
policereport
Whethercriminalchargeswerefiled
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Whether, iffiled, criminalchargeswereabandoned, dismissed, not
prosecuted, orultimatelyresultedinanacquittal

Anyotherevidencerelevanttodeterminingwhetherornottheparticipant
engagedindisqualifyingactivity

Evidenceofcriminalconductwillbeconsideredifitindicatesademonstrablerisk
tosafetyand/orproperty.   

Inthecaseofprogramabuse, thedollaramountoftheunderpaidrentandwhether
ornotafalsecertificationwassignedbythefamily

ConsiderationofRehabilitation \[24CFR966.4(l)(5)(vii)(D)\] 
HUDauthorizesPHAstotakeintoconsiderationwhetherahouseholdmemberwhohadused
illegaldrugsorabusedalcoholandisnolongerengaginginsuchuseorabuseisparticipatingin
orhassuccessfullycompletedasuperviseddrugoralcoholrehabilitationprogram.  

PHAPolicy
Indeterminingwhethertoterminatetheleaseforillegaldruguseorapatternofillegal
druguse, orforabuseorapatternofabuseofalcohol, byahouseholdmemberwhoisno
longerengaginginsuchuseorabuse, thePHAwillconsiderwhethersuchhousehold
memberhassuccessfullycompletedasuperviseddrugoralcoholrehabilitationprogram.   
ForthispurposethePHAwillrequirethetenanttosubmitevidenceofthehousehold
member’ssuccessfulcompletionof, asuperviseddrugoralcoholrehabilitationprogram.  

ReasonableAccommodation \[24CFR966.7\]  

Ifthefamilyincludesapersonwithdisabilities, thePHA’sdecisiontoterminatethefamily’s
leaseissubjecttoconsiderationofreasonableaccommodationinaccordancewith24CFRPart8.   

PHAPolicy
Ifafamilyindicatesthatthebehaviorofafamilymemberwithadisabilityisthereason
foraproposedterminationoflease, thePHAwilldeterminewhetherthebehavioris
relatedtothedisability. Ifso, uponthefamily’srequest, thePHAwilldeterminewhether
alternativemeasuresareappropriateasareasonableaccommodation. ThePHAwillonly
consideraccommodationsthatcanreasonablybeexpectedtoaddressthebehaviorthatis
thebasisoftheproposedleasetermination. SeeChapter2foradiscussionofreasonable
accommodation.  

NondiscriminationLimitation \[24CFR966.4(l)(5)(vii)(F)\]  
ThePHA’sevictionactionsmustbeconsistentwithfairhousingandequalopportunity
provisionsof24CFR5.105.  
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13-III.F. TERMINATIONSRELATEDTODOMESTICVIOLENCE, DATING
VIOLENCE, SEXUALASSAULTORSTALKING

ThissectionaddressestheprotectionsagainstterminationoftenancythattheViolenceagainst
WomenActof2013 (VAWA) providesforpublichousingresidentswhoarevictimsofdomestic
violence, datingviolence, sexualassaultorstalking. ForgeneralVAWArequirementsandPHA
policiespertainingtonotification, documentation, andconfidentiality, seesection16-VIIofthis
ACOP, wheredefinitionsofkeyVAWAtermsarealsolocated.  
VAWAProtectionsagainstTermination \[24CFR5.2005(c)\]  

IfyouarereceivingassistanceunderPublicHousing, nopersonmaybedeniedassistance,  
terminatedfromparticipation, orbeevictedfromyourrentalhousingbecauseyouareorhave
beenavictimofdomesticviolence, datingviolence, sexualassault, orstalking.    
Also, ifyouoranaffiliatedindividualofyoursisorhasbeenthevictimofdomesticviolence,  
datingviolence, sexualassault, orstalkingbyamemberofyourhouseholdoranyguest, you
maynotbedeniedrentalassistanceoroccupancyrightsunderPublicHousingsolelyonthebasis
ofcriminalactivitydirectlyrelatingtothatdomesticviolence, datingviolence, sexualassault, or
stalking.  

Affiliatedindividualmeansyourspouse, parent, brother, sister, orchild, orapersontowhom
youstandintheplaceofaparentorguardian (forexample, theaffiliatedindividualisinyour
care, custody, orcontrol); oranyindividual, tenant, orlawfuloccupantlivinginyourunit.  
VAWAfurtherprovidesthatincidentsofactualorthreateneddomesticviolence, datingviolence,  
sexualassault, orstalkingmaynotbeconstruedeitherasseriousorrepeatedviolationsofthe
leasebythevictimorthreatenedvictimofsuchviolenceorasgoodcauseforterminatingthe
tenancyoroccupancyrightsofthevictimofsuchviolence \[24CFR5.2005(c)(1), FRNotice
8/6/13\].  

LimitsonVAWAProtections \[24CFR5.2005(d) and (e), FRNotice8/6/13\]  
WhileVAWAprohibitsaPHAfromusingdomesticviolence, datingviolence, sexualassault, or
stalkingasthecauseforaterminationorevictionactionagainstapublichousingtenantwhois
thevictimoftheabuse, theprotectionsitprovidesarenotabsolute. Specifically:  

VAWAdoesnotlimitaPHA’sotherwiseavailableauthoritytoterminateassistancetoor
evictavictimforleaseviolationsnotpremisedonanactofdomesticviolence, dating
violence, sexualassaultorstalkingprovidingthatthePHAdoesnotsubjectthevictimtoa
moredemandingstandardthanthestandardtowhichitholdsothertenants.  

VAWAdoesnotlimitaPHA’sauthoritytoterminatethetenancyofanypublichousing
tenantifthePHAcandemonstrateanactualandimminentthreattoothertenantsorthose
employedatorprovidingservicetothepropertyifthattenant’stenancyisnotterminated.  

HUDregulationsdefineactualandimminentthreattomeanwords, gestures, actions, orother
indicatorsofaphysicalthreatthat (a) isreal, (b) wouldoccurwithinanimmediatetimeframe,  
and (c) couldresultindeathorseriousbodilyharm \[24CFR5.2005(d)(2) and (e)\]. In
determiningwhetheranindividualwouldposeanactualandimminentthreat, thefactorstobe
consideredinclude:  

ACOP06/2017Page13-16



Thedurationoftherisk
Thenatureandseverityofthepotentialharm

Thelikelihoodthatthepotentialharmwilloccur
Thelengthoftimebeforethepotentialharmwouldoccur \[24CFR5.2005(e)\]  

Evenwhenavictimposesanactualandimminentthreat, however, HUDregulationsauthorizea
PHAtoterminatethevictim’sassistance “onlywhentherearenootheractionsthatcouldbe
takentoreduceoreliminatethethreat, includingbutnotlimitedtotransferringthevictimtoa
differentunit, barringtheperpetratorfromtheproperty, contactinglawenforcementtoincrease
policepresenceordevelopotherplanstokeepthepropertysafe, orseekingotherlegalremedies
topreventtheperpetratorfromactingonathreat” \[24CFR5.2005(d)(3)\].  Additionally, HUD
regulationsstatethatrestrictions “predicatedonpublicsafetycannotbebasedonstereotypes, but
mustbetailoredtoparticularizedconcernsaboutindividualresidents” \[24CFR5.2005(d)(3)\].  

PHAPolicy
Indeterminingwhetherapublichousingtenantwhoisavictimofdomesticviolence,  
datingviolence, sexualassaultorstalkingisanactualandimminentthreattoother
tenantsorthoseemployedatorprovidingservicetoaproperty, thePHAwillconsiderthe
following, andanyotherrelevant, factors:  

Whetherthethreatistowardanemployeeortenantotherthanthevictimof
domesticviolence, datingviolence, sexualassaultorstalking
Whetherthethreatisaphysicaldangerbeyondaspeculativethreat

Whetherthethreatislikelytohappenwithinashortperiodoftime
Whetherthethreattoothertenantsoremployeescanbeeliminatedinsomeother
way, suchasbyhelpingthevictimrelocatetoaconfidentiallocation, transferring
thevictimtoanotherunit, orseekingalegalremedytopreventtheperpetrator
fromactingonthethreat

IfthetenantwishestocontestthePHA’sdeterminationthatheorsheisanactualand
imminentthreattoothertenantsoremployees, thetenantmaydosoaspartofthe
grievancehearingorinacourtproceeding.  

DocumentationofAbuse \[24CFR5.2007\]  
PHAPolicy

Whenanindividualfacingterminationoftenancyforreasonsrelatedtodomestic
violence, datingviolence, sexualassaultorstalkingclaimsprotectionunderVAWA, the
PHAwillrequestinwritingthattheindividualprovidedocumentationsupportingthe
claiminaccordancewiththepoliciesinsection16-VII.DofthisACOP.  

ThePHAreservestherighttowaivethedocumentationrequirementifitdeterminesthat
astatementorothercorroboratingevidencefromtheindividualwillsuffice. Insuchcases
thePHAwilldocumentthewaiverintheindividual’sfile.  
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TerminatingorEvictingaPerpetratorofDomesticViolence \[24CFR5.2009\]  
AlthoughVAWAprovidesprotectionfromterminationforvictimsofdomesticviolence, itdoes
notprovidesuchprotectionforperpetrators. Infact, VAWAgivesthePHAtheexplicitauthority
tobifurcatealease, orremoveahouseholdmemberfromalease, “inordertoevict, remove, or
terminateassistancetoanyindividualwhoisatenantorlawfuloccupantofthehousingandwho
engagesincriminalactivitydirectlyrelatingtodomesticviolence, datingviolence, sexual
assault, orstalkingagainstanaffiliatedindividualorotherindividual, withoutevicting,  
removing, terminatingassistanceto, orotherwisepenalizingavictimofsuchcriminalactivity
whoisalsoatenantorlawfuloccupantofthehousing” \[FRNotice8/6/13\]. Moreover, HUD
regulationsimposeonthePHAtheobligationtoconsiderleasebifurcationinanycircumstances
involvingdomesticviolence, datingviolence, sexualassault, orstalking \[24CFR966.4(e)(9)\].  
SpecificleaselanguageaffirmingthePHA’sauthoritytobifurcatealeaseisnotnecessary, and
theauthoritysupersedesanylocal, state, orfederallawtothecontrary. However, ifthePHA
choosestoexerciseitsauthoritytobifurcatealease, itmustfollowanyproceduresprescribedby
HUDorbyapplicablelocal, state, orfederallawforeviction, leasetermination, orterminationof
assistance. ThismeansthatthePHAmustfollowthesameruleswhenterminatingorevictingan
individualasitwouldwhenterminatingorevictinganentirefamily \[FRNotice3/16/07\].  

PHAPolicy

ThePHAwillbifurcateafamily’sleaseandterminatethetenancyofafamilymemberif
thePHAdeterminesthatthefamilymemberhascommittedcriminalactsofphysical
violenceagainstotherfamilymembersorothers. Thisactionwillnotaffectthetenancy
orprogramassistanceoftheremaining, nonculpablefamilymembers.  

Inmakingitsdecision, thePHAwillconsiderallcredibleevidence, including, butnot
limitedto, asignedcertification (formHUD-5382) orotherdocumentationofabuse
submittedtothePHAbythevictiminaccordancewiththissectionandsection16-VII.D.  
ThePHAwillalsoconsiderthefactorsinsection13.III.E. Uponsuchconsideration, the
PHAmay, onacase-by-casebasis, choosenottobifurcatetheleaseandterminatethe
tenancyoftheculpablefamilymember.  

IfthePHAdoesbifurcatetheleaseandterminatethetenancyoftheculpablefamily
member, itwilldosoinaccordancewiththelease, applicablelaw, andthepoliciesinthis
ACOP. Ifthepersonremovedfromtheleasewastheonlytenanteligibletoreceive
assistance, thePHAmustprovideanyremainingtenantaperiodof90calendardaysfrom
thedateofbifurcationoftheleaseto;   

Establisheligibilityforthesamecoveredhousingprogramunderwhichthe
evictedorterminatedtenantwastherecipientofassistanceatthetimeof
bifurcationofthelease; or
Establisheligibilityunderanothercoveredhousingprogram; or
Findalternativehousing.  

Iftheremainingtenantcannotdoso, thePHAmustprovidethetenantreasonabletimeto
findnewhousingortoestablisheligibilityforanotherhousingprogramcoveredby
VAWA2013.   
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PARTIV: NOTIFICATIONREQUIREMENTS, EVICTIONPROCEDURES
ANDRECORDKEEPING

13-IV.A. OVERVIEW
HUDregulationsspecifytherequirementsforthenoticethatmustbeprovidedpriortolease
termination. Thispartdiscussesthoserequirementsandthespecificrequirementsthatprecede
andfollowterminationforcertaincriminalactivitieswhichareaddressedintheregulations.   
Thispartalsodiscussesspecificrequirementspertainingtotheactualevictionoffamiliesand
recordkeeping.  

13-IV.B. CONDUCTINGCRIMINALRECORDSCHECKS \[24CFR5.903(e)(ii) and
24CFR960.259\]  

HUDauthorizesPHAstoconductcriminalrecordschecksonpublichousingresidentsforlease
enforcementandeviction. PHApolicydetermineswhenthePHAwillconductsuchchecks.   

PHAPolicy
ThePHAwillconductcriminalrecordscheckswhenithascometotheattentionofthe
PHA, eitherfromlocallawenforcementorbyothermeans, thatanindividualhas
engagedinthedestructionofproperty, engagedinviolentactivityagainstanotherperson,  
orhasinterferedwiththerighttopeacefulenjoymentofthepremisesofotherresidents.   
Suchcheckswillalsoincludesexoffenderregistrationinformation. Inordertoobtain
suchinformation, alladulthouseholdmembersmustsignconsentformsforreleaseof
criminalconvictionandsexoffenderregistrationrecordsonanannualbasis.  

ThePHAmaynotpassalongtothetenantthecostsofacriminalrecordscheck.  

13-IV.C. DISCLOSUREOFCRIMINALRECORDSTOFAMILY \[24CFR5.903(f), 24
CFR5.905(d) and24CFR966.4(l)(5)(iv)\] 
Inconductingcriminalrecordschecks, ifthePHAusestheauthorityof24CFR5.903and5.905
toobtainsuchinformation, certainprotectionsmustbeaffordedthetenantbeforeanyadverse
actionistaken. InsuchcasesifthePHAobtainscriminalrecordsinformationfromastateor
localagencyshowingthatahouseholdmemberhasbeenconvictedofacrime, orissubjecttoa
sexoffenderregistrationrequirement, relevanttoleaseenforcementoreviction, thePHAmust
notifythehouseholdoftheproposedactionandmustprovidethesubjectoftherecordandthe
tenantacopyofsuchinformation, andanopportunitytodisputetheaccuracyandrelevanceof
theinformationbeforeanevictionorleaseenforcementactionistaken.   

PHAPolicy

Inallcaseswherecriminalrecordorsexoffenderregistrationinformationwouldresultin
leaseenforcementoreviction, thePHAwillnotifythehouseholdinwritingofthe
proposedadverseactionandwillprovidethesubjectoftherecordandthetenantacopy
ofsuchinformation, andanopportunitytodisputetheaccuracyandrelevanceofthe
informationbeforeanevictionorleaseenforcementactionistaken.  
Thefamilywillbegiven10businessdaysfromthedateofthePHAnotice, todisputethe
accuracyandrelevanceoftheinformation. IfthefamilydoesnotcontactthePHAto
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disputetheinformationwithinthat10businessdayperiod, thePHAwillproceedwiththe
terminationaction.  

Shouldthetenantnotexercisetheirrighttodisputepriortoanyadverseaction, thetenant
stillhastherighttodisputeinthegrievancehearingorcourttrial.   

13-IV.D. LEASETERMINATIONNOTICE \[24CFR966.4(l)(3)\]  
Form, Delivery, andContentoftheNotice

Noticesofleaseterminationmustbeinwriting. Thenoticemuststatethespecificgroundsfor
termination, thedatetheterminationwilltakeplace, theresident’srighttoreplytothe
terminationnotice, andtheirrighttoexaminePHAdocumentsdirectlyrelevanttothe
terminationoreviction. IfthePHAdoesnotmakethedocumentsavailableforexaminationupon
requestbythetenant, thePHAmaynotproceedwiththeeviction \[24CFR996.4(m)\].   
WhenthePHAisrequiredtooffertheresidentanopportunityforagrievancehearing, thenotice
mustalsoinformtheresidentoftheirrighttorequestahearinginaccordancewiththePHA’s
grievanceprocedure. Inthesecases, thetenancyshallnotterminateuntilthetimeforthetenant
torequestagrievancehearinghasexpiredandthegrievanceprocedurehasbeencompleted.  
WhenthePHAisnotrequiredtooffertheresidentanopportunityforagrievancehearing
becauseHUDhasmadeadueprocessdeterminationandtheleaseterminationisforcriminal
activitythatthreatenshealth, safetyorrighttopeacefulenjoymentorfordrug-relatedcriminal
activity, thenoticeofleaseterminationmuststatethatthetenantisnotentitledtoagrievance
hearingonthetermination. ItmustspecifythejudicialevictionproceduretobeusedbythePHA
forevictionofthetenant, andstatethatHUDhasdeterminedthattheevictionprocedure
providestheopportunityforahearingincourtthatcontainsthebasicelementsofdueprocessas
definedinHUDregulations. Thenoticemustalsostatewhethertheevictionisforacriminal
activitythatthreatensthehealth, safety, orrighttopeacefulenjoymentofthepremisesofother
residentsoremployeesofthePHA, orforadrug-relatedcriminalactivityonoroffthepremises.  

PHAPolicy

ThePHAwillattempttodelivernoticesofleaseterminationdirectlytothetenantoran
adultmemberofthehousehold. Ifsuchattemptfails, thenoticewillbesentbyfirst-class
mailthesameday.  
Allnoticesofleaseterminationwillincludeinformationabouttheprotectionagainst
terminationprovidedbytheViolenceagainstWomenReauthorizationActof2013
VAWA) forvictimsofdomesticviolence, datingviolence, sexualassault, orstalking
seesection16-VII.C). ThePHAwillalsoincludeacopyoftheformHUD5382anda

noticeofVAWArightstoaccompanytheterminationnotice.  Anytenantwhoclaims
thatthecauseforterminationinvolves (a) criminalactsofphysicalviolenceagainst
familymembersorothersor (b) incidentsofdomesticviolence, datingviolence, sexual
assault, orstalkingofwhichthetenantoraffiliatedindividualofthetenant isthevictim
willbegiventheopportunitytoprovidedocumentationinaccordancewiththepoliciesin
sections13-III.Fand16-VII.D.  
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TimingoftheNotice \[24CFR966.4(l)(3)(i)\]  
ThePHAmustgivewrittennoticeofleaseterminationof:  

14calendardaysinthecaseoffailuretopayrent

Areasonableperiodoftimeconsideringtheseriousnessofthesituation (butnottoexceed30
calendardays)  

Ifthehealthorsafetyofotherresidents, PHAemployees, orpersonsresidinginthe
immediatevicinityofthepremisesisthreatened

Ifanymemberofthehouseholdhasengagedinanydrug-relatedcriminalactivityor
violentcriminalactivity

Ifanymemberofthehouseholdhasbeenconvictedofafelony

30calendardaysinanyothercase, exceptthatifastateorlocallawallowsashorternotice
period, suchshorterperiodshallapply

PHAPolicy
ThePHAwillgivewrittennoticeof14calendardaysfornonpaymentofrent. Forall
otherleaseterminationsthePHAwillgive30dayswrittennoticeor, ifstateorlocallaw
allowslessthan30days, suchshorternoticewillbegiven.  

TheNoticetoVacatethatmayberequiredunderstateorlocallawmaybecombinedwithorrun
concurrentlywiththenoticeofleasetermination. 

NoticeofNonrenewalDuetoCommunityServiceNoncompliance \[24CFR
966.4(l)(2)(ii)(D), 24CFR960.603(b) and24CFR960.607(b)\]  

WhenthePHAfindsthatafamilyisinnoncompliancewiththecommunityservicerequirement,  
thetenantandanyothernoncompliantresidentmustbenotifiedinwritingofthisdetermination.  
Noticesofnoncompliancewillbeissuedinaccordancewiththerequirementsandpoliciesin
Section11-I.E.  

PHAPolicy
Ifafterreceivinganoticeofinitialnoncompliancethefamilydoesnotrequesta
grievancehearing, ordoesnottakeeithercorrectiveactionrequiredbythenoticewithin
therequiredtimeframe, aterminationnoticewillbeissuedinaccordancewiththe
policiesabove.  
Ifafamilyagreedtocureinitialnoncompliancebysigninganagreement, andisstillin
noncomplianceafterbeingprovidedthe12-monthopportunitytocure, thefamilywillbe
issuedanoticeofcontinuednoncompliance. Thenoticeofcontinuednoncompliancewill
besentinaccordancewiththepoliciesinSection11-I.E. andwillalsoserveasthenotice
ofterminationoftenancy.   
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NoticeofTerminationBasedonCitizenshipStatus \[24CFR5.514 (c) and (d)\]  
Incaseswhereterminationoftenancyisbasedoncitizenshipstatus, HUDrequiresthenoticeof
terminationtocontainadditionalinformation. Inadditiontoadvisingthefamilyofthereasons
theirassistanceisbeingterminated, thenoticemustalsoadvisethefamilyofanyofthe
followingthatapply: thefamily’seligibilityforprorationofassistance, thecriteriaand
proceduresforobtainingreliefundertheprovisionsforpreservationoffamilies, thefamily’s
righttorequestanappealtotheUSCISoftheresultsofsecondaryverificationofimmigration
statusandtosubmitadditionaldocumentationorawrittenexplanationinsupportoftheappeal,  
andthefamily’srighttorequestaninformalhearingwiththePHAeitheruponcompletionofthe
USCISappealorinlieuoftheUSCISappeal. PleaseseeChapter14forthePHA’sinformal
hearingprocedures.  

13-IV.E. EVICTION \[24CFR966.4(l)(4) and966.4(m)\]  

Evictionnoticemeansanoticetovacate, oracomplaintorotherinitialpleadingusedunderstate
orlocallawtocommenceanevictionaction. ThePHAmayonlyevictthetenantfromtheunit
byinstitutingacourtaction, unlessthelawofthejurisdictionpermitsevictionbyadministrative
action, afteradueprocessadministrativehearing, andwithoutacourtdeterminationoftherights
andliabilitiesoftheparties.  

PHAPolicy

Whenafamilydoesnotvacatetheunitafterreceiptofaterminationnotice, bythe
deadlinegiveninthenotice, thePHAwillfollowstateandlocallandlord-tenantlawin
filinganevictionactionwiththelocalcourtthathasjurisdictioninsuchcases.   
Iftheevictionactionisfinalizedincourtandthefamilyremainsinoccupancybeyondthe
deadlinetovacategivenbythecourt, thePHAwillseektheassistanceofthecourtto
removethefamilyfromthepremisesasperstateandlocallaw.   

ThePHAmaynotproceedwithanevictionactionifthePHAhasnotmadeavailablethe
documentstobeusedinthecaseagainstthefamily, andhasnotaffordedthefamilythe
opportunitytoexamineandcopysuchdocumentsinaccordancewiththeprovisionsof24CFR
966.4(l)(3) and (m).  

13-IV.F. NOTIFICATIONTOPOSTOFFICE \[24CFR966.4(l)(5)(iii)(B)\]  
WhenthePHAevictsanindividualorfamilyforcriminalactivity, includingdrug-related
criminalactivity, thePHAmustnotifythelocalpostofficeservingthedwellingunitthatthe
individualorfamilyisnolongerresidingintheunit.  

13-IV.G. RECORDKEEPING
Formoreinformationconcerninggeneralrecordkeeping, seeChapter16.  

PHAPolicy
Awrittenrecordofeveryterminationand/orevictionwillbemaintainedbythePHAat
thedevelopmentwherethefamilywasresiding, andwillcontainthefollowing
information:  

Nameofresident, numberandidentificationofunitoccupied
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Dateofthenoticeofleaseterminationandanyothernoticesrequiredbystateor
locallaw; thesenoticesmaybeonthesameformandwillrunconcurrently

Specificreason(s) forthenotices, citingtheleasesectionorprovisionthatwas
violated,  andotherfactspertinenttotheissuingofthenoticesdescribedindetail
otherthananycriminalhistoryreportsobtainedsolelythroughtheauthorization

providedin24CFR5.903and5.905)  

Dateandmethodofnotifyingtheresident
Summariesofanyconferencesheldwiththeresidentincludingdates, namesof
conferenceparticipants, andconclusions
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Chapter14

GRIEVANCESANDAPPEALS

INTRODUCTION
ThischapterdiscussesgrievancesandappealspertainingtoPHAactionsorfailurestoactthat
adverselyaffectpublichousingapplicantsorresidents. Thepoliciesarediscussedinthe
followingthreeparts:  

PartI: InformalHearingsforPublicHousingApplicants. Thispartoutlinesthe
requirementsandproceduresforinformalhearingsforpublichousingapplicants.  

PartII: InformalHearingswithRegardtoNoncitizens. Thispartdiscussesinformal
hearingsregardingcitizenshipstatusandwheretheydifferfromtherequirementsfor
generalapplicantandtenantgrievances.  
PartIII: GrievanceProceduresforPublicHousingResidents. Thispartoutlinesthe
requirementsandproceduresforhandlinggrievancesforpublichousingresidents.  

NotethatthischapterisnotthePHA’sgrievanceprocedure. Thegrievanceprocedureisa
documentseparatefromtheACOP. ThischapteroftheACOPprovidesthepoliciesthatdrive
thegrievanceprocedure.  
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PARTI: INFORMALHEARINGSFORPUBLICHOUSINGAPPLICANTS

14-I.A. OVERVIEW

WhenthePHAmakesadecisionthathasanegativeimpactonanapplicantfamily, thefamilyis
oftenentitledtoappealthedecision. Forapplicants, theappealtakestheformofaninformal
hearing. HUDregulationsdonotprovideastructurefororrequirementsregardinginformal
hearingsforapplicants (exceptwithregardtocitizenshipstatus, tobecoveredinPartII). This
partdiscussesthePHApoliciesnecessarytorespondtoapplicantappealsthroughtheinformal
hearingprocess.  

14-I.B. INFORMALHEARINGPROCESS \[24CFR960.208(a) andPHOccGB, p. 58\]  
Informalhearingsareprovidedforpublichousingapplicants. Anapplicantissomeonewhohas
appliedforadmissiontothepublichousingprogram, butisnotyetatenantintheprogram.  
Informalhearingsareintendedtoprovideameansforanapplicanttodisputeadeterminationof
ineligibilityforadmissiontoaproject \[24CFR960.208(a)\]. Applicantstopublichousingarenot
entitledtothesamehearingprocessaffordedtenantsunderthePHAgrievanceprocedures \[24
CFR966.53(a) andPHOccGB, p. 58\].  
Informalhearingsprovideapplicantstheopportunitytoreviewthereasonsfordenialof
admissionandtopresentevidencetorefutethegroundsfordenial.  
UseofInformalHearingProcess

WhilethePHAmustoffertheopportunityofaninformalhearingtoapplicantswhohavebeen
determinedasineligibleforadmission, thePHAcouldmaketheinformalhearingprocess
availabletoapplicantswhowishtodisputeotherPHAactionsthatadverselyaffectthem.  

PHAPolicy

ThePHAwillonlyofferinformalhearingstoapplicantsforthepurposeofdisputing
denialsofadmission.  

NoticeofDenial \[24CFR960.208(a)\]  
ThePHAmustgiveanapplicantpromptnoticeofadecisiondenyingeligibilityforadmission.  
ThenoticemustcontainabriefstatementofthereasonsforthePHAdecision, andmustalso
statethattheapplicantmayrequestaninformalhearingtodisputethedecision. Thenoticemust
describehowtoobtaintheinformalhearing.  
Whendenyingeligibilityforadmission, thePHAmustprovidethefamilyanoticeofVAWA
rightsaswellastheHUDVAWAself-certificationform (formHUD-5382) inaccordancewith
theViolenceagainstWomenReauthorizationActof2013, andasoutlinedin16-VII.C. The
noticeandself-certificationformmustaccompanythewrittennotificationofthedenialof
eligibilitydetermination.  

Priortonotificationofdenialbasedoninformationobtainedfromcriminalorsexoffender
registrationrecords, thefamily, insomecases, mustbegiventheopportunitytodisputethe
informationinthoserecordswhichwouldbethebasisofthedenial. SeeSection3-III.Gfor
detailsconcerningthisrequirement.  
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SchedulinganInformalHearing
PHAPolicy

ArequestforaninformalhearingmustbemadeinwritinganddeliveredtothePHA
eitherinpersonorbyfirstclassmail, bythecloseofthebusinessday, nolaterthan10
businessdaysfromthedateofthePHA’snotificationofdenialofadmission.  
ThePHAwillscheduleandsendwrittennoticeoftheinformalhearingwithin10
businessdaysofthefamily’srequest.  

ConductinganInformalHearing \[PHOccGB, p. 58\]  

PHAPolicy
Theinformalhearingwillbeconductedbyapersonotherthantheonewhomadeor
approvedthedecisionunderreview, orasubordinateofthisperson.  
Theapplicantwillbeprovidedanopportunitytopresentwrittenororalobjectionstothe
decisionofthePHA.  
ThepersonconductingtheinformalhearingwillmakearecommendationtothePHA, but
thePHAisresponsibleformakingthefinaldecisionastowhetheradmissionshouldbe
grantedordenied.  

InformalHearingDecision \[PHOccGB, p. 58\]  
PHAPolicy

ThePHAwillnotifytheapplicantofthePHA’sfinaldecision, includingabrief
statementofthereasonsforthefinaldecision.  

Inrenderingadecision, thePHAwillevaluatethefollowingmatters:  
Whetherornotthegroundsfordenialwerestatedfactuallyinthenotice

Thevalidityofgroundsfordenialofadmission. Ifthegroundsfordenialarenot
specifiedintheregulationsorinPHApolicy, thenthedecisiontodenyassistance
willbeoverturned. SeeChapter3foradetaileddiscussionofthegroundsfor
applicantdenial.  

Thevalidityoftheevidence. ThePHAwillevaluatewhetherthefactspresented
provethegroundsfordenialofadmission. Ifthefactsprovethattherearegrounds
fordenial, andthedenialisrequiredbyHUD, thePHAwillupholdthedecision
todenyadmission.  

Ifthefactsprovethegroundsfordenial, andthedenialisdiscretionary, thePHA
willconsidertherecommendationofthepersonconductingtheinformalhearing
inmakingthefinaldecision todenyadmission.  whether

ThePHAwillnotifytheapplicantofthefinaldecision, includingastatementexplaining
thereason(s) forthedecision. Thenoticewillbemailedfirstclassmail, within10
businessdaysoftheinformalhearing, totheapplicantandhisorherrepresentative, if
any.  
Iftheinformalhearingdecisionoverturnsthedenial, processingforadmissionwill
resume.  
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Ifthefamilyfailstoappearfortheirinformalhearing, thedenialofadmissionwillstand
andthefamilywillbesonotified.  

ReasonableAccommodationforPersonswithDisabilities \[24CFR966.7\] 
Personswithdisabilitiesmayrequestreasonableaccommodationstoparticipateintheinformal
hearingprocessandthePHAmustconsidersuchaccommodations. ThePHAmustalsoconsider
reasonableaccommodationrequestspertainingtothereasonsfordenialifrelatedtotheperson’s
disability. SeeChapter2formoredetailpertainingtoreasonableaccommodationrequests.  
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PARTII: INFORMALHEARINGSWITHREGARDTONONCITIZENS

14-II.A. HEARINGANDAPPEALPROVISIONSFORNONCITIZENS \[24CFR5.514\]  

Denialorterminationofassistancebasedonimmigrationstatusissubjecttospecialhearingand
noticerules. Thesespecialhearingsarereferredtointheregulationsasinformalhearings, butthe
requirementsforsuchhearingsaredifferentfromtheinformalhearingsusedtodenyapplicants
forreasonsotherthanimmigrationstatus.  

Assistancetoafamilymaynotbedelayed, denied, orterminatedonthebasisofimmigration
statusatanytimepriortoadecisionundertheUnitedStatesCitizenshipandImmigration
Services (USCIS) appealprocess. Assistancetoafamilymaynotbeterminatedordeniedwhile
thePHAhearingispending, butassistancetoanapplicantmaybedelayedpendingthe
completionoftheinformalhearing.  
Adecisionagainstafamilymember, issuedinaccordancewiththeUSCISappealprocessorthe
PHAinformalhearingprocess, doesnotprecludethefamilyfromexercisingtheright, thatmay
otherwisebeavailable, toseekredressdirectlythroughjudicialprocedures.  

NoticeofDenialorTerminationofAssistance \[24CFR5.514(d)\]  
AsdiscussedinChapters3and13, thenoticeofdenialorterminationofassistancefor
noncitizensmustadvisethefamilyofanyofthefollowingthatapply:  

Thatfinancialassistancewillbedeniedorterminated, andprovideabriefexplanationofthe
reasonsfortheproposeddenialorterminationofassistance.  

Thefamilymaybeeligibleforprorationofassistance.  

Inthecaseofatenant, thecriteriaandproceduresforobtainingreliefundertheprovisions
forpreservationoffamilies \[24CFR5.514and5.518\].  

ThatthefamilyhasarighttorequestanappealtotheUSCISoftheresultsofsecondary
verificationofimmigrationstatusandtosubmitadditionaldocumentationorexplanationin
supportoftheappeal.  

ThatthefamilyhasarighttorequestaninformalhearingwiththePHAeitherupon
completionoftheUSCISappealorinlieuoftheUSCISappeal.  

Forapplicants, assistancemaynotbedelayeduntiltheconclusionoftheUSCISappeal
process, butassistancemaybedelayedduringtheperiodoftheinformalhearingprocess.  

UnitedStatesCitizenshipandImmigrationServicesAppealProcess \[24CFR5.514(e)\]  
WhenthePHAreceivesnotificationthattheUSCISsecondaryverificationfailedtoconfirm
eligibleimmigrationstatus, thePHAmustnotifythefamilyoftheresultsoftheUSCIS
verification. Thefamilywillhave30daysfromthedateofthenotificationtorequestanappeal
oftheUSCISresults. Therequestforappealmustbemadebythefamilyinwritingdirectlyto
theUSCIS. ThefamilymustprovidethePHAwithacopyofthewrittenrequestforappealand
proofofmailing.  

PHAPolicy

ThePHAwillnotifythefamilyinwritingoftheresultsoftheUSCISsecondary
verificationwithin10businessdaysofreceivingtheresults.  
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ThefamilymustprovidethePHAwithacopyofthewrittenrequestforappealandproof
ofmailingwithin10businessdaysofsendingtherequesttotheUSCIS.  

ThefamilymustforwardtothedesignatedUSCISofficeanyadditionaldocumentationor
writtenexplanationinsupportoftheappeal. ThismaterialmustincludeacopyoftheUSCIS
documentverificationrequest (usedtoprocessthesecondaryrequest) orsuchotherform
specifiedbytheUSCIS, andaletterindicatingthatthefamilyisrequestinganappealofthe
USCISimmigrationstatusverificationresults.  
TheUSCISwillnotifythefamily, withacopytothePHA, ofitsdecision. WhentheUSCIS
notifiesthePHAofthedecision, thePHAmustnotifythefamilyofitsrighttorequestan
informalhearing.  

PHAPolicy
ThePHAwillsendwrittennoticetothefamilyofitsrighttorequestaninformalhearing
within10businessdaysofreceivingnoticeoftheUSCISdecisionregardingthefamily’s
immigrationstatus.  

InformalHearingProceduresforApplicants \[24CFR5.514(f)\]  
AfternotificationoftheUSCISdecisiononappeal, orinlieuofanappealtotheUSCIS, an
applicantfamilymayrequestthatthePHAprovideahearing. Therequestforahearingmustbe
madeeitherwithin30daysofreceiptofthePHAnoticeofdenial, orwithin30daysofreceiptof
theUSCISappealdecision.  
Theinformalhearingproceduresforapplicantfamiliesaredescribedbelow.   

InformalHearingOfficer
ThePHAmustprovideaninformalhearingbeforeanimpartialindividual, otherthanaperson
whomadeorapprovedthedecisionunderreview, andotherthanapersonwhoisasubordinate
ofthepersonwhomadeorapprovedthedecision.   

Evidence
Thefamilymustbeprovidedtheopportunitytoexamineandcopyatthefamily’sexpense, ata
reasonabletimeinadvanceofthehearing, anydocumentsinthepossessionofthePHA
pertainingtothefamily’seligibilitystatus, orinthepossessionoftheUSCIS (aspermittedby
USCISrequirements), includinganyrecordsandregulationsthatmayberelevanttothehearing.  

PHAPolicy

Thefamilywillbeallowedtocopyanydocumentsrelatedtothehearingatacostof $.25
perpage. ThefamilymustrequestdiscoveryofPHAdocumentsnolaterthan
12:00p.m. onthebusinessdaypriortothehearing.  

Thefamilymustbeprovidedtheopportunitytopresentevidenceandargumentsinsupportof
eligiblestatus. Evidencemaybeconsideredwithoutregardtoadmissibilityundertherulesof
evidenceapplicabletojudicialproceedings.  

ThefamilymustalsobeprovidedtheopportunitytorefuteevidencerelieduponbythePHA, and
toconfrontandcross-examineallwitnessesonwhosetestimonyorinformationthePHArelies.  
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RepresentationandInterpretiveServices
Thefamilyisentitledtoberepresentedbyanattorneyorotherdesignee, atthefamily’sexpense,  
andtohavesuchpersonmakestatementsonthefamily’sbehalf.  
Thefamilyisentitledtorequestaninterpreter. ThePHAisobligatedtoprovideacompetent
interpreter, freeofcharge, uponrequest. Thefamilymayalsoorinsteadprovideitsown
interpreter, attheexpenseofthefamily.  

RecordingoftheHearing
Thefamilyisentitledtohavethehearingrecordedbyaudiotape. ThePHAmay, butisnot
requiredtoprovideatranscriptofthehearing.  

PHAPolicy

ThePHAwillnotprovideatranscriptofanaudiotapedinformalhearing.  
HearingDecision

ThePHAmustprovidethefamilywithawrittennoticeofthefinaldecision, basedsolelyonthe
factspresentedatthehearing, within14calendardaysofthedateoftheinformalhearing. The
noticemuststatethebasisforthedecision.  
RetentionofDocuments \[24CFR5.514(h)\]  

ThePHAmustretainforaminimumof5yearsthefollowingdocumentsthatmayhavebeen
submittedtothePHAbythefamily, orprovidedtothePHAaspartoftheUSCISappealorthe
PHAinformalhearingprocess:  

Theapplicationforassistance

Theformcompletedbythefamilyforincomereexamination

Photocopiesofanyoriginaldocuments, includingoriginalUSCISdocuments

Thesignedverificationconsentform

TheUSCISverificationresults

TherequestforaUSCISappeal

ThefinalUSCISdetermination

Therequestforaninformalhearing

Thefinalinformalhearingdecision
InformalHearingProceduresforResidents \[24CFR5.514(f)\]  

AfternotificationoftheUSCISdecisiononappeal, orinlieuofanappealtotheUSCIS, a
residentfamilymayrequestthatthePHAprovideahearing. Therequestforahearingmustbe
madeeitherwithin30daysofreceiptofthePHAnoticeoftermination, orwithin30daysof
receiptoftheUSCISappealdecision.  

Theinformalhearingproceduresforresidentfamilieswhosetenancyisbeingterminatedbased
onimmigrationstatusisthesameasforanygrievanceunderthegrievanceproceduresfor
residentfamiliesfoundinPartIIIbelow.  
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PARTIII: GRIEVANCEPROCEDURESFORPUBLICHOUSINGRESIDENTS

14-III.A. REQUIREMENTS \[24CFR966.52\]  

PHAsmusthaveagrievanceprocedureinplacethroughwhichresidentsofpublichousingare
providedanopportunitytogrieveanyPHAactionorfailuretoactinvolvingtheleaseorPHA
policieswhichadverselyaffecttheirrights, duties, welfare, orstatus. ThePHAmustnotonly
meettheminimalproceduraldueprocessrequirementsprovidedundertheregulations, butmust
alsomeetanyadditionalrequirementsimposedbylocal, stateorfederallaw.  
ThePHAgrievanceproceduremustbeincludedin, orincorporatedbyreferencein, thelease.  

PHAPolicy
ThePHAgrievanceprocedurewillbeincorporatedbyreferenceinthetenantlease.  

ThePHAmustprovideatleast30daysnoticetotenantsandresidentorganizationssettingforth
proposedchangesinthePHAgrievanceprocedure, andprovideanopportunitytopresentwritten
comments. CommentssubmittedmustbeconsideredbythePHAbeforeadoptionofanychanges
tothegrievanceprocedurebythePHA.  

PHAPolicy
Residentsandresidentorganizationswillhave30calendardaysfromthedatetheyare
notifiedbythePHAofanyproposedchangesinthePHAgrievanceprocedure, tosubmit
writtencommentstothePHA.  

ThePHAmustfurnishacopyofthegrievanceproceduretoeachtenantandtoresident
organizations.  

14-III.B. DEFINITIONS \[24CFR966.53; 24CFR966.51(a)(2)(i)\]  
ThereareseveraltermsusedbyHUDwithregardtopublichousinggrievanceprocedures, which
takeonspecificmeaningsdifferentfromtheircommonusage. Thesetermsareasfollows:  

Grievance anydisputewhichatenantmayhavewithrespecttoPHAactionorfailureto
actinaccordancewiththeindividualtenant’sleaseorPHAregulationswhichadversely
affecttheindividualtenant’srights, duties, welfareorstatus

Complainant anytenantwhosegrievanceispresentedtothePHAorattheproject
managementoffice

DueProcessDetermination adeterminationbyHUDthatlawofthejurisdictionrequires
thatthetenantmustbegiventheopportunityforahearingincourtwhichprovidesthebasic
elementsofdueprocessbeforeevictionfromthedwellingunit

ExpeditedGrievance aprocedureestablishedbythePHAforanygrievanceor
terminationthatinvolves:  

Anycriminalactivitythatthreatensthehealth, safety, orrighttopeacefulenjoymentor
thePHA’spublichousingpremisesbyotherresidentsoremployeesofthePHA; or

Anydrug-relatedcriminalactivityonoroffthepremises
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ElementsofDueProcess anevictionactionoraterminationoftenancyinastateorlocal
courtinwhichthefollowingproceduralsafeguardsarerequired:  

Adequatenoticetothetenantofthegroundsforterminatingthetenancyandforeviction

Rightofthetenanttoberepresentedbycounsel

OpportunityforthetenanttorefutetheevidencepresentedbythePHAincludingthe
righttoconfrontandcross-examinewitnessesandtopresentanyaffirmativelegalor
equitabledefensewhichthetenantmayhave

Adecisiononthemerits

HearingOfficer/Panel animpartialpersonorpersonsselectedbythePHA, otherthanthe
personwhomadeorapprovedthedecisionunderreview, orasubordinateofthatperson. The
individualorindividualsdonotneedlegaltraining.   

Tenant theadultperson (orpersons) (otherthanalive-inaide)  

Whoresidesintheunit, andwhoexecutedtheleasewiththePHAaslesseeofthe
dwellingunit, or, ifnosuchpersonnowresidesintheunit,  

Whoresidesintheunit, andwhoistheremainingheadofhouseholdofthetenantfamily
residinginthedwellingunit

ResidentOrganization includesaresidentmanagementcorporation

14-III.C. APPLICABILITY \[24CFR966.51\]  

GrievancescouldpotentiallyaddressmostaspectsofaPHA’soperation. However, thereare
somesituationsforwhichthegrievanceprocedureisnotapplicable.  

ThegrievanceprocedureisapplicableonlytoindividualtenantissuesrelatingtothePHA. Itis
notapplicabletodisputesbetweentenantsnotinvolvingthePHA. Classgrievancesarenot
subjecttothegrievanceprocedureandthegrievanceprocedureisnottobeusedasaforumfor
initiatingornegotiatingpolicychangesofthePHA.  

IfHUDhasissuedadueprocessdetermination, aPHAmayexcludefromthePHAgrievance
procedureanygrievanceconcerningaterminationoftenancyorevictionthatinvolves:  

Anycriminalactivitythatthreatensthehealth, safetyorrighttopeacefulenjoymentofthe
premisesofotherresidentsoremployeesofthePHA

Anyviolentordrug-relatedcriminalactivityonoroffsuchpremises
Instateswithoutdueprocessdeterminations, PHAsmustgrantopportunityforgrievance
hearingsforallleaseterminations, regardlessofcause, withthefollowingexception: PHAsmay
useexpeditedgrievanceproceduresfortheexcludedcategorieslistedabove. Theseexpedited
grievanceproceduresaredescribedinSection14-III.E. below.  
IfHUDhasissuedadueprocessdetermination, thePHAmayevictthroughthestate/local
judicialevictionprocedures. Inthiscase, thePHAisnotrequiredtoprovidetheopportunityfora
hearingunderthePHA’sgrievanceprocedureasdescribedabove.  
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PHAPolicy
ThePHAislocatedinaHUD-declareddueprocessstate. Therefore, thePHAwillnot
offergrievancehearingsforleaseterminationsinvolvingcriminalactivitythatthreatens
thehealth, safety, orrighttopeacefulenjoymentofthepremisesofotherresidentsor
employeesofthePHA, orforviolentordrug-relatedcriminalactivityonoroffthe
premises.  

SeeChapter13forrelatedpoliciesonthecontentofterminationnotices.  

14-III.D. INFORMALSETTLEMENTOFGRIEVANCE \[24CFR966.54\] 

HUDregulationsstatethatanygrievancemustbepersonallypresented, eitherorallyorin
writing, tothePHAofficeortotheofficeofthehousingdevelopmentinwhichthecomplainant
residessothatthegrievancemaybediscussedinformallyandsettledwithoutahearing.  

PHAPolicy

ThePHAwillacceptrequestsforaninformalsettlementofagrievanceeitherorallyorin
writing, tothePHAofficewithin10businessdaysofthegrievableevent. Within10
businessdaysofreceiptoftherequestthePHAwillarrangeameetingwiththetenantat
amutuallyagreeabletimeandconfirmsuchmeetinginwritingtothetenant.  

Ifatenantfailstoattendthescheduledmeetingwithoutpriornotice, thePHAwill
rescheduletheappointmentonlyifthetenantcanshowgoodcauseforfailingtoappear,  
orifitisneededasareasonableaccommodationforapersonwithdisabilities.  
Goodcauseisdefinedasanunavoidableconflictwhichseriouslyaffectsthehealth,  
safetyorwelfareofthefamily.  

HUDregulationsrequirethatasummaryofsuchdiscussionwillbepreparedwithinareasonable
timeandonecopywillbegiventothetenantandoneretainedinthePHA’stenantfile.   
Thesummarymustspecifythenamesoftheparticipants, datesofmeeting, thenatureofthe
proposeddispositionofthecomplaintandthespecificreasonstherefore, andwillspecifythe
proceduresbywhichahearingmaybeobtainedifthecomplainantisnotsatisfied.  

PHAPolicy
ThePHAwillprepareasummaryoftheinformalsettlementwithin5businessdays; one
copytobegiventothetenantandonecopytoberetainedinthePHA’stenantfile.   

ForPHAswhohavetheoptiontoestablishanexpeditedgrievanceprocedure, andwhoexercise
thisoption, theinformalsettlementofgrievancesisnotapplicabletothosegrievancesforwhich
theexpeditedgrievanceprocedureapplies.   
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14-III.E. PROCEDURESTOOBTAINAHEARING
RequestsforHearingandFailuretoRequest

PHAPolicy
TheresidentmustsubmitawrittenrequestforagrievancehearingtothePHAwithin10
businessdaysofthetenant’sreceiptofthesummaryoftheinformalsettlement.  
Ifthecomplainantdoesnotrequestahearing, thePHA’sdispositionofthegrievance
undertheinformalsettlementprocesswillbecomefinal. However, failuretorequesta
hearingdoesnotconstituteawaiverbythecomplainantoftherighttocontestthePHA’s
actionindisposingofthecomplaintinanappropriatejudicialproceeding.   

SchedulingofHearings \[24CFR966.56(a)\] 

Ifthecomplainanthascompliedwithallrequirementsforrequestingahearingasdescribed
above, ahearingmustbescheduledbythehearingofficer/panelpromptlyforatimeandplace
reasonablyconvenienttoboththecomplainantandthePHA. Awrittennotificationspecifying
thetime, placeandtheproceduresgoverningthehearingmustbedeliveredtothecomplainant
andtheappropriatePHAofficial.  

PHAPolicy

Within10businessdaysofreceivingawrittenrequestforahearing, thehearingofficer
willscheduleandsendwrittennoticeofthehearingtoboththecomplainantandthe
PHA.  Thehearingshallbeheldwithinthirtydaysfromthereceiptoftherequestfor
formalhearing.    

ThePHAmaywishtopermitthetenanttorequesttorescheduleahearingforgoodcause.  
PHAPolicy

Thetenantmayrequesttorescheduleahearingforgoodcause, orifitisneededasa
reasonableaccommodationforapersonwithdisabilities. Goodcauseisdefinedasan
unavoidableconflictwhichseriouslyaffectsthehealth, safety, orwelfareofthefamily.  
Requeststorescheduleahearingmustbemadeorallyorinwritingpriortothehearing
date. Atitsdiscretion, thePHAmayrequestdocumentationofthe “goodcause” priorto
reschedulingthehearing.  

ExpeditedGrievanceProcedure \[24CFR966.52(a)\]  
ThePHAmayestablishanexpeditedgrievanceprocedureforanygrievanceconcerninga
terminationoftenancyorevictionthatinvolves:  

Anycriminalactivitythatthreatensthehealth, safety, orrighttopeacefulenjoymentofthe
premisesbyotherresidentsoremployeesofthePHA, or

Anydrug-relatedcriminalactivityonornearsuchpremises
Insuchexpeditedgrievances, theinformalsettlementofgrievancesasdiscussedin14-III.Dis
notapplicable.  
ThePHAmayadoptspecialproceduresconcerningexpeditedhearings, includingprovisionsfor
expeditednoticeorscheduling, orprovisionsforexpediteddecisiononthegrievance.  

PHAPolicy
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ThePHAwillexerciseitsrighttoexcludethemostseriousleaseviolationsfromthe
grievanceprocedures.  Thisincludes:  

Anycriminalactivitythatthreatensthehealth, safety, orrighttopeaceful
enjoymentofthepremisesofotherresidentsoremployeesofRHANSC; or
Anyviolentordrug-relatedcriminalactivityonoroffsuchpremises; or
Anycriminalactivitythatresultedinfelonyconvictionofahouseholdmember

14-III.F. SELECTIONOFHEARINGOFFICER/PANEL \[24CFR966.53(e)\]  
Thegrievancehearingmustbeconductedbyanimpartialpersonorpersonsappointedbythe
PHA, otherthanthepersonwhomadeorapprovedthePHAactionunderreview, ora
subordinateofsuchperson. ThePHAmustdescribetheirpoliciesforselectionofahearing
officerintheirlease.  

PHAPolicy

PHAgrievancehearingswillbeconductedbyasinglehearingofficerandnotapanel.   
TheHearingOfficershallbeanimpartialpersonappointedbyRHASNC, otherthana
personwhomadeorapprovedtheactionunderrevieworasubordinateofsuchperson.  

14-III.G. PROCEDURESGOVERNINGTHEHEARING \[24CFR966.56\] 

RightsofComplainant \[24CFR966.56(b)\]  
Thecomplainantwillbeaffordedafairhearing. Thisincludes:  

TheopportunitytoexaminebeforethegrievancehearinganyPHAdocuments, including
recordsandregulationsthataredirectlyrelevanttothehearing. Thetenantmustbeallowed
tocopyanysuchdocumentatthetenant’sexpense. IfthePHAdoesnotmakethedocument
availableforexaminationuponrequestbythecomplainant, thePHAmaynotrelyonsuch
documentatthegrievancehearing.  

PHAPolicy
Thetenantwillbeallowedtocopyanydocumentsrelatedtothehearingatacostof $.25
perpage. ThefamilymustrequestdiscoveryofPHAdocumentsnolaterthan12:00p.m.  
onthebusinessdaypriortothehearing.  

Therighttoberepresentedbycounselorotherpersonchosentorepresentthetenant, andto
havesuchpersonmakestatementsonthetenant’sbehalf.   

PHAPolicy

Hearingsmaybeattendedbythefollowingapplicablepersons:  
APHArepresentative(s) andanywitnessesforthePHA

Thetenantandanywitnessesforthetenant
Thetenant’scounselorotherrepresentative

AnyotherpersonapprovedbythePHAasareasonableaccommodationfora
personwithadisability

Therighttoaprivatehearingunlessthecomplainantrequestsapublichearing.  
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Therighttopresentevidenceandargumentsinsupportofthetenant’scomplaint, to
controvertevidencereliedonbythePHAorprojectmanagement, andtoconfrontandcross- 
examineallwitnessesuponwhosetestimonyorinformationthePHAorprojectmanagement
relies.  

Adecisionbasedsolelyandexclusivelyuponthefactspresentedatthehearing.  
FailuretoAppear \[24CFR966.56(c)\]  

IfthecomplainantorthePHAfailstoappearatascheduledhearing, thehearingofficer/panel
maymakeadeterminationtopostponethehearingfornomorethanfivebusinessdaysormay
makeadeterminationthatthepartyhaswaivedhis/herrighttoahearing. Boththecomplainant
andthePHAmustbenotifiedofthedeterminationbythehearingofficer/panel: Provided, thata
determinationthatthecomplainanthaswaivedhis/herrighttoahearingwillnotconstitutea
waiverofanyrightthecomplainantmayhavetocontestthePHA’sdispositionofthegrievance
inanappropriatejudicialproceeding.  
Theremaybetimeswhenacomplainantdoesnotappearduetounforeseencircumstanceswhich
areoutoftheircontrolandarenofaultoftheirown.  

Ifthetenantfailstoappearandwasunabletoreschedulethehearinginadvance, the
tenantmustcontactthePHAwithin24hoursofthescheduledhearingdate, excluding
weekendsandholidays. Thehearingofficerwillreschedulethehearingonlyifthetenant
canshowgoodcauseforthefailuretoappear, oritisneededasareasonable
accommodationforapersonwithdisabilities.   
Goodcause” isdefinedasanunavoidableconflictwhichseriouslyaffectsthehealth,  

safety, orwelfareofthefamily.   
PHAPolicy

Ifthetenantdoesnotappearatthescheduledtimeofthehearing, thehearingofficerwill
waitupto15minutes. Ifthetenantappearswithin15minutesofthescheduledtime, the
hearingwillbeheld. Ifthetenantdoesnotarrivewithin15minutesofthescheduled
time, theywillbeconsideredtohavefailedtoappear.  

GeneralProcedures \[24CFR966.56(d), (e)\]  
Atthehearing, thecomplainantmustfirstmakeashowingofanentitlementtothereliefsought
andthereafterthePHAmustsustaintheburdenofjustifyingthePHAactionorfailuretoact
againstwhichthecomplaintisdirected \[24CFR966.56(d)\].  

Thehearingisconductedinformallybythehearingofficer/panel. ThePHAandthetenantmust
begiventheopportunitytopresentoralordocumentaryevidencepertinenttothefactsandissues
raisedbythecomplaint, andtoquestionanywitnesses.   

PHAPolicy

Anyevidencetobeconsideredbythehearingofficermustbepresentedatthetimeofthe
hearing. Therearefourcategoriesofevidence.  

Oralevidence thetestimonyofwitnesses
Documentaryevidence awritingwhichisrelevanttothecase, forexample, a
letterwrittentothePHA. Writingsincludeallformsofrecordedcommunication
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orrepresentation, includingletters, emails, words, pictures, sounds, videotapesor
symbolsorcombinationsthereof.  
Demonstrativeevidence Evidencecreatedspecificallyforthehearingand
presentedasanillustrativeaidtoassistthehearingofficer, suchasamodel, a
chartorotherdiagram.  
Realevidence Atangibleitemrelatingdirectlytothecase.  

HearsayEvidenceisevidenceofastatementthatwasmadeotherthanbyawitnesswhile
testifyingatthehearingandthatisofferedtoprovethetruthofthematter. Eventhough
evidence, includinghearsay, isgenerallyadmissible, hearsayevidencealonecannotbe
usedasthesolebasisforthehearingofficer’sdecision.   

IfthePHAfailstocomplywiththediscoveryrequirements (providingthetenantwiththe
opportunitytoexaminePHAdocumentspriortothegrievancehearing), thehearing
officerwillrefusetoadmitsuchevidence.  
OtherthanthefailureofthePHAtocomplywithdiscoveryrequirements, thehearing
officerhastheauthoritytooverruleanyobjectionstoevidence.  

ThecomplainantorthePHAmayarrange, inadvanceandattheexpenseofthepartymakingthe
arrangement, foratranscriptofthehearing. Anyinterestedpartymaypurchaseacopyofsuch
transcript \[24CFR966.56(e)\].  

PHAPolicy
IfthecomplainantwouldlikethePHAtorecordtheproceedingsbyaudiotape, the
requestmustbemadetothePHAby12:00p.m. onthebusinessdaypriortothehearing.  
ThePHAwillconsiderthatanaudiotaperecordingoftheproceedingsisatranscript. 

AccommodationsofPersonswithDisabilities \[24CFR966.56(f)\]  
ThePHAmustprovidereasonableaccommodationforpersonswithdisabilitiestoparticipatein
thehearing. Reasonableaccommodationmayincludequalifiedsignlanguageinterpreters,  
readers, accessiblelocations, orattendants.  

Ifthetenantisvisuallyimpaired, anynoticetothetenantwhichisrequiredinthegrievance
processmustbeinanaccessibleformat.  

SeeChapter2forathoroughdiscussionofthePHA’sresponsibilitiespertainingtoreasonable
accommodation.  

LimitedEnglishProficiency (24CFR966.56(g)  
ThePHAmustcomplywithHUD’sLEPFinalRuleinprovidinglanguageservicesthroughout
thegrievanceprocess.  
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14-III.H. DECISIONOFTHEHEARINGOFFICER/PANEL \[24CFR966.57\]  
Thehearingofficer/panelmustissueawrittendecision, statingthereasonsforthedecision,  
withinareasonabletimeafterthehearing. Factualdeterminationsrelatingtotheindividual
circumstancesofthefamilymustbebasedonapreponderanceofevidencepresentedatthe
hearing. AcopyofthedecisionmustbesenttothecomplainantandthePHA. ThePHAmust
retainacopyofthedecisioninthetenant’sfolder. Alogofallhearingofficerdecisions must
alsobemaintainedbythePHAandmadeavailableforinspectionbyaprospectivecomplainant,  
his/herrepresentative, orthehearingofficer/panel \[24CFR966.57(a)\].  

PHAPolicy
Inrenderingadecision, thehearingofficerwillconsiderthefollowingmatters:  

PHANoticetotheFamily Thehearingofficerwilldetermineifthereasonsfor
thePHA’sdecisionarefactuallystatedinthenotice. 
Discovery:  Thehearingofficerwilldetermineifthefamilywasgiventhe
opportunitytoexamineanyrelevantdocumentsinaccordancewithPHApolicy.  
PHAEvidencetoSupportthePHADecision Theevidenceconsistsofthefacts
presented. Evidenceisnotconclusionanditisnotargument. Thehearingofficer
willevaluatethefactstodetermineiftheysupportthePHA’sconclusion.  
ValidityofGroundsforTerminationofTenancy (whenapplicable) The
hearingofficerwilldetermineiftheterminationoftenancyisforoneofthe
groundsspecifiedintheHUDregulationsandPHApolicies. Ifthegroundsfor
terminationarenotspecifiedintheregulationsorincompliancewithPHA
policies, thenthedecisionofthePHAwillbeoverturned.  

ThehearingofficerwillissueawrittendecisiontothefamilyandthePHAnolaterthan
10businessdaysafterthehearing. Thereportwillcontainthefollowinginformation:  

Hearinginformation:  
Nameofthecomplainant

Date, timeandplaceofthehearing
Nameofthehearingofficer

NameofthePHArepresentative(s)  
Nameoffamilyrepresentative (ifany)  

Namesofwitnesses (ifany)  
Background Abrief, impartialstatementofthereasonforthehearingandthe
date(s) onwhichtheinformalsettlementwasheld, whoheldit, andasummaryof
theresultsoftheinformalsettlement. Alsoincludesthedatethecomplainant
requestedthegrievancehearing.  
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SummaryoftheEvidence Thehearingofficerwillsummarizethetestimonyof
eachwitnessandidentifyanydocumentsthatawitnessproducedinsupportof
his/hertestimonyandthatareadmittedintoevidence.   
FindingsofFact: Thehearingofficerwillincludeallfindingsoffact, basedona
preponderanceoftheevidence. Preponderanceoftheevidenceisdefinedas
evidencewhichisofgreaterweightormoreconvincingthantheevidencewhich
isofferedinoppositiontoit; thatis, evidencewhichasawholeshowsthatthe
factsoughttobeprovedismoreprobablethannot. Preponderanceoftheevidence
maynotbedeterminedbythenumberofwitnesses, butbythegreaterweightof
allevidence.  
Conclusions: Thehearingofficerwillrenderaconclusionderivedfromthefacts
thatwerefoundtobetruebyapreponderanceoftheevidence. Theconclusion
willresultinadeterminationofwhetherthesefactsupholdthePHA’sdecision.  
Order:  ThehearingreportwillincludeastatementofwhetherthePHA’s
decisionisupheldoroverturned. Ifitisoverturned, thehearingofficerwill
instructthePHAtochangethedecisioninaccordancewiththehearingofficer’s
determination. Inthecaseofterminationoftenancy, thehearingofficerwill
instructthePHAtorestorethefamily’sstatus.  

ProceduresforFurtherHearing
PHAPolicy

Thehearingofficermayaskthefamilyforadditionalinformationand/ormightadjourn
thehearinginordertoreconveneatalaterdate, beforereachingadecision. Ifthefamily
missesanappointmentordeadlineorderedbythehearingofficer, theactionofthePHA
willtakeeffectandanotherhearingwillnotbegranted.  

FinalDecision \[24CFR966.57(b)\]  
Thedecisionofthehearingofficer/panelisbindingonthePHAwhichmusttaketheaction, or
refrainfromtakingtheactioncitedinthedecisionunlessthePHABoardofCommissioners
determineswithinareasonabletime, andnotifiesthecomplainantthat:  

ThegrievancedoesnotconcernPHAactionorfailuretoactinaccordancewithorinvolving
thecomplainant’sleaseonPHApolicieswhichadverselyaffectthecomplainant’srights,  
duties, welfare, orstatus; or

Thedecisionofthehearingofficer/paneliscontrarytoFederal, state, orlocallaw, HUD
regulationsorrequirementsoftheannualcontributionscontractbetweenHUDandthePHA

PHAPolicy
WhenthePHAconsidersthedecisionofthehearingofficertobeinvalidduetothe
reasonsstatedabove, itwillpresentthemattertothePHABoardofCommissioners
within10businessdaysofthedateofthehearingofficer’sdecision. TheBoardhas30
calendardaystoconsiderthedecision. IftheBoarddecidestoreversethehearing
officer’sdecision, itmustnotifythecomplainantwithin10businessdaysofthisdecision.  
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Adecisionbythehearingofficer/panel, orBoardofCommissionersinfavorofthePHAor
whichdeniesthereliefrequestedbythecomplainantinwholeorinpartmustnotconstitutea
waiverofanyrights, noreffectinanymannerwhatever, anyrightsthecomplainantmayhaveto
asubsequenttrialorjudicialreviewincourt \[24CFR966.57(c)\].  

PLEASEBEADVISED:  
Grievancesinvolvingcomplaintsrelatedtodiscrimination, harassment, ordisabilityrights
willbereferredtotheSection504Coordinatorforreview.  Assoonasthegrievanceis
received, itwillbereviewedbytheSection504Coordinatortoensurethecomplainant’s
grievanceissubjecttheRHASNCgrievanceprocedures.  Thecoordinatormayattemptto
resolvethecomplaintpriortoproceedingwithahearing.  

Applicantsandparticipantswhofeeltheyhavebeendiscriminatedagainstonthebasisofa
disabilityareentitledtoapromptandequitableresolution; dealingfairlyandequallywith
allconcerned.  TheSection504Coordinator, JeniBobadilla, canbereachedat (530) 671- 
0220ext125.    

Ifyoufeelthatyouhavebeendiscriminatedagainstonthebasisofadisabilitythatyouor
anyhouseholdmembermayhave, youhavetherighttofileacomplaintwithastateand/or
federalagencyagainstRHASNCbypassingRHASNC’sgrievanceprocess.  Youarenot
requiredtofileagrievancewithRHASNCpriortofilingsuchcomplaintwithastate
and/orfederalagency.  

Youmayfileadiscriminationcomplaintinthefollowingways:  
1. YoumayfileyourcomplaintonlinedirectlythroughHUD”swebsiteat

http://portal.hud.gov/hudportal/HUD?src=/topics/housing_discrimination
2. Youcancalltollfree1 (800) 669-9777

3. YoucangotothewebsiteaddressaboveandprinttheHousingDiscrimination
Complaintformandmailitto:  

OfficeofFairHousingandEqualOpportunity
DepartmentofHousingandUrbanDevelopment

Room5204
451SeventhSt. SW

Washington, DC20410-2000

4. YoucanwritealetterandthenmailittotheFairHousingHubclosesttoyou.  
Includeinyourletter:  

a. Yourname
b. Youraddress
c. Thenameandaddressofthepersonyourcomplaintisabout
d. Theaddressofthehouseorapartmentyouaretryingtorent
e. Thedatetheincidentoccurred
f. Ashortdescriptionofwhathappened
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g. Mailyourletterto:  
SanFranciscoRegionalOfficeofFHEO

U.S. DepartmentofHousingandUrbanDevelopment
rd600HarrisonStreet, 3 Floor

SanFrancisco, CA94107-1387
415) 489-6524

1 (800) 347-6739

Grievanceproceduresshallapplytoparticipantswhosereasonableaccommodationrequest
hasbeendenied.  Foraparticipantwhosereasonableaccommodationrequesthasbeen
denied; theinformalsettlementwillbeconductedbytheSection504Coordinator.    

ACOP06/2017Page14-18



Chapter15

PROGRAMINTEGRITY

INTRODUCTION
ThePHAiscommittedtoensuringthatfundsmadeavailabletothePHAarespentinaccordance
withHUDrequirements.  
ThischaptercoversHUDandPHApoliciesdesignedtoprevent, detect, investigateandresolve
instancesofprogramabuseorfraud. Italsodescribestheactionsthatwillbetakeninthecaseof
unintentionalerrorsandomissions.  

PartI: Preventing, Detecting, andInvestigatingErrorsandProgramAbuse. Thispart
presentsPHApoliciesrelatedtopreventing, detecting, andinvestigatingerrorsand
programabuse.  
PartII: CorrectiveMeasuresandPenalties. Thispartdescribesthecorrectivemeasures
thePHAmustandmaytakewhenerrorsorprogramabusesarefound.   
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PARTI: PREVENTING, DETECTING, AND
INVESTIGATINGERRORSANDPROGRAMABUSE

15-I.A. PREVENTINGERRORSANDPROGRAMABUSE
HUDcreatedtheEnterpriseIncomeVerification (EIV) systemtoprovidePHAswithapowerful
toolforpreventingerrorsandprogramabuse. PHAsarerequiredtousetheEIVsysteminits
entiretyinaccordancewithHUDadministrativeguidance \[24CFR5.233\]. PHAsarefurther
requiredto:  

ProvideapplicantsandresidentswithformHUD-52675, “DebtsOwedtoPHAsand
Terminations”  

Requirealladultmembersofanapplicantorparticipantfamilytoacknowledgereceiptof
formHUD-52675bysigningacopyoftheformforretentioninthefamilyfile

PHAPolicy
ThePHAanticipatesthatthevastmajorityoffamiliesandPHAemployeesintendtoand
willcomplywithprogramrequirementsandmakereasonableeffortstoavoiderrors.  
ToensurethatthePHA’sprogramisadministeredeffectivelyandaccordingtothe
highestethicalandlegalstandards, thePHAwillemployavarietyoftechniquestoensure
thatbotherrorsandintentionalprogramabusearerare. 

ThePHAwillprovideeachapplicantandresidentwithacopyof “IsFraudWorth
It?” (formHUD-1141-OIG), whichexplainsthetypesofactionsafamilymust
avoidandthepenaltiesforprogramabuse.  
ThePHAwillprovideeachapplicantandresidentwithacopyof “WhatYou
ShouldKnowaboutEIV,” aguidetotheEnterpriseIncomeVerification (EIV)  
systempublishedbyHUDasanattachmenttoNoticePIH2010-19. Inaddition,  
thePHAwillrequiretheheadofeachhouseholdtoacknowledgereceiptofthe
guidebysigningacopyforretentioninthefamilyfile.  

ThePHAwillrequiremandatoryorientationsessionsforallprospectiveresidents
eitherpriortooruponexecutionofthelease. ThePHAwilldiscussprogram
complianceandintegrityissues. Attheconclusionofallprogramorientation
sessions, thefamilyrepresentativewillberequiredtosignaprogrambriefing
certificatetoconfirmthatallrulesandpertinentregulationswereexplainedto
them.  

ThePHAwillroutinelyprovideresidentcounselingaspartofevery
reexamination interviewinordertoclarifyanyconfusionpertainingtoprogram
rulesandrequirements.  
PHAstaffwillberequiredtoreviewandexplainthecontentsofallHUD- and
PHA-requiredformspriortorequestingfamilymembersignatures.  
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ThePHAwillplaceawarningstatementaboutthepenaltiesforfraud (as
describedin18U.S.C. 1001and1010) onkeyPHAformsandformlettersthat
requestinformationfromafamilymember.  
ThePHAwillprovideeachPHAemployeewiththenecessarytrainingon
programrulesandtheorganization’sstandardsofconductandethics.  
AteveryregularreexaminationthePHAstaffwillexplainanychangesinHUD
regulationsorPHApolicythataffectresidents.  

Forpurposesofthischapterthetermerrorreferstoanunintentionalerrororomission.  
Programabuseorfraudreferstoasingleactorpatternofactionsthatconstituteafalse
statement, omission, orconcealmentofasubstantialfact, madewiththeintenttodeceive
ormislead.  

15-I.B. DETECTINGERRORSANDPROGRAMABUSE

Inadditiontotakingstepstopreventerrorsandprogramabuse, thePHAwilluseavarietyof
activitiestodetecterrorsandprogramabuse.  

QualityControlandAnalysisofData
PHAPolicy

ThePHAwillemployavarietyofmethodstodetecterrorsandprogramabuse, including:  
ThePHAroutinelywilluseEIVandothernon-HUDsourcesofup-frontincome
verification.  ThisincludestheWorkNumberandanyotherprivateorpublic
databasesavailabletothePHA.  

Ateachannualreexamination, currentinformationprovidedbythefamilywillbe
comparedtoinformationprovidedatthelastannualreexaminationtoidentify
inconsistenciesandincompleteinformation.   
ThePHAwillcomparefamily-reportedincomeandexpenditurestodetect
possibleunreportedincome.  

IndependentAuditsandHUDMonitoring

NoticePIH2015-16requiresallPHAsthatexpend $750,000ormoreinfederalawardsannually
tohaveanindependentaudit (IPA). Inaddition, HUDconductsperiodicon-siteandautomated
monitoringofPHAactivitiesandnotifiesthePHAoferrorsandpotentialcasesofprogram
abuse.  

PHAPolicy
ThePHAwillusetheresultsreportedinanyIPAorHUDmonitoringreportstoidentify
potentialprogramabusesaswellastoassesstheeffectivenessofthePHA’serror
detectionandabusepreventionefforts.  

IndividualReportingofPossibleErrorsandProgramAbuse
PHAPolicy

ThePHAwillencouragestaff, residents, andthepublictoreportpossibleprogramabuse.  
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15-I.C. INVESTIGATINGERRORSANDPROGRAMABUSE
WhenthePHAWillInvestigate

PHAPolicy
ThePHAwillreviewallreferrals, specificallegations, complaints, andtipsfromany
sourceincludingotheragencies, companies, andindividuals, todetermineiftheywarrant
investigation. InorderforthePHAtoinvestigate, theallegationmustcontainatleastone
independently-verifiableitemofinformation, suchasthenameofanemployerorthe
nameofanunauthorizedhouseholdmember.  

ThePHAwillinvestigatewheninconsistentorcontradictoryinformationisdetected
throughfilereviewsandtheverificationprocess.  

ConsenttoReleaseofInformation \[24CFR960.259\]  
ThePHAmayinvestigatepossibleinstancesoferrororabuseusingallavailablePHAandpublic
records. Ifnecessary, thePHAwillrequirefamiliestosignconsentformsforthereleaseof
additionalinformation.  

AnalysisandFindings
PHAPolicy

ThePHAwillbaseitsevaluationonapreponderanceoftheevidencecollectedduringits
investigation.   

Preponderanceoftheevidenceisdefinedasevidencewhichisofgreaterweightormore
convincingthantheevidencewhichisofferedinoppositiontoit; thatis, evidencethatas
awholeshowsthatthefactsoughttobeprovedismoreprobablethannot. Preponderance
ofevidencemaynotbedeterminedbythenumberofwitnesses, butbythegreaterweight
ofallevidence.  
ForeachinvestigationthePHAwilldetermine (1) whetheranerrororprogramabusehas
occurred, (2) whetheranyamountofmoneyisowedthePHA, and (3) whatcorrective
measuresorpenaltieswillbeassessed.  

ConsiderationofRemedies
Allerrorsandinstancesofprogramabusemustbecorrectedprospectively. WhetherthePHA
willenforceothercorrectiveactionsandpenaltiesdependsuponthenatureoftheerroror
programabuse.  

PHAPolicy
Inthecaseoffamily-causederrorsorprogramabuse, thePHAwilltakeinto
consideration (1) theseriousnessoftheoffenseandtheextentofparticipationor
culpabilityofindividualfamilymembers, (2) anyspecialcircumstancessurroundingthe
case, (3) anymitigatingcircumstancesrelatedtothedisabilityofafamilymember, (4)  
theeffectsofaparticularremedyonfamilymemberswhowerenotinvolvedinthe
offense.  
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NoticeandAppeals
PHAPolicy

ThePHAwillinformtherelevantparty inwritingofitsfindingsandremedieswithin10
businessdaysoftheconclusionoftheinvestigation. Thenoticewillinclude (1) a
descriptionoftheerrororprogramabuse, (2) thebasisonwhichthePHAdeterminedthe
errororprogramabuses, (3) theremediestobeemployed, and (4) thefamily’srightto
appealtheresultsthroughaninformalhearingorgrievancehearing (seeChapter14).  
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PARTII: CORRECTIVEMEASURESANDPENALTIES

15-II.A. UNDER- OROVERPAYMENT

Anunder- oroverpaymentincludesanincorrecttenantrentpaymentbythefamily, oran
incorrectutilityreimbursementtoafamily. 

Corrections
Whethertheincorrectrentaldeterminationisanoverpaymentorunderpayment, thePHAmust
promptlycorrectthetenantrentandanyutilityreimbursementprospectively.  

PHAPolicy

Increasesinthetenantrentwillbeimplementedonthefirstofthemonthfollowinga
written30daynotice.  

Anydecreasesintenantrentwillbecomeeffectivethefirstofthemonthfollowingthe
discoveryoftheerror.  

Reimbursement
WhetherthefamilyisrequiredtoreimbursethePHAorthePHAisrequiredtoreimbursethe
familydependsuponwhichpartyisresponsiblefortheincorrectpaymentandwhethertheaction
takenwasanerrororprogramabuse. Policiesregardingreimbursementarediscussedinthethree
sectionsthatfollow.  

15-II.B. FAMILY-CAUSEDERRORSANDPROGRAMABUSE

Generaladministrativerequirementsforparticipatingintheprogramarediscussedthroughout
theACOP. Thissectiondealsspecificallywitherrorsandprogramabusebyfamilymembers.  

Anincorrectrentdeterminationcausedbyafamilygenerallywouldbetheresultofincorrect
reportingoffamilycomposition, income, assets, orexpenses, butalsowouldincludeinstancesin
whichthefamilyknowinglyallowsthePHAtouseincorrectinformationprovidedbyathird
party.  

FamilyReimbursementtoPHA
PHAPolicy

Inthecaseoffamily-causederrorsorprogramabuse, thefamilywillberequiredtorepay
anyamountsofrentunderpaid. ThePHAmay, butisnotrequiredto, offerthefamilya
repaymentagreementinaccordancewithChapter16. Ifthefamilyfailstorepaythe
amountowed, thePHAwillterminatethefamily’sleaseinaccordancewiththepolicies
inChapter13.  

PHAReimbursementtoFamily

PHAPolicy
ThePHAwillnotreimbursethefamilyforanyoverpaymentofrentwhenthe
overpaymentclearlyiscausedbythefamily.  
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ProhibitedActions
Anapplicantorresidentinthepublichousingprogrammustnotknowingly:  

MakeafalsestatementtothePHA \[Title18U.S.C. Section1001\].  
ProvideincompleteorfalseinformationtothePHA \[24CFR960.259(a)(4)\].  

Commitfraud, ormakefalsestatementsinconnectionwithanapplicationforassistanceor
withreexaminationofincome \[24CFR966.4(l)(2)(iii)(C)\].  

PHAPolicy
Anyofthefollowingwillbeconsideredevidenceoffamilyprogramabuse:  

OfferingbribesorillegalgratuitiestothePHABoardofCommissioners,  
employees, contractors, orotherPHArepresentatives

Offeringpaymentsorotherincentivestoathirdpartyasaninducementforthe
thirdpartytomakefalseormisleadingstatementstothePHAonthefamily’s
behalf
Useofafalsenameortheuseoffalsified, forged, oraltereddocuments

Intentionalmisreportingoffamilyinformationorcircumstances (e.g.,  
misreportingofincomeorfamilycomposition)  

Omittedfactsthatwereobviouslyknownbyafamilymember (e.g., notreporting
employmentincome)  

Admissionofprogramabusebyanadultfamilymember
ThePHAmaydetermineotheractionstobeprogramabusebaseduponapreponderance
oftheevidence, asdefinedearlierinthischapter.  

PenaltiesforProgramAbuse

InthecaseofprogramabusecausedbyafamilythePHAmay, atitsdiscretion, imposeanyof
thefollowingremedies.  

ThePHAmayrequirethefamilytorepayanyamountsowedtotheprogram (see15-II.B.,  
FamilyReimbursementtoPHA).  

ThePHAmayrequire, asaconditionofreceivingorcontinuingassistance, thataculpable
familymembernotresideintheunit. SeepoliciesinChapter3 (forapplicants) andChapter
13 (forresidents).  
ThePHAmaydenyadmissionorterminatethefamily’sleasefollowingthepoliciessetforth
inChapter3andChapter13respectively.  
ThePHAmayreferthefamilyforstateorfederalcriminalprosecutionasdescribedin
section15-II.D.  
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15-II.C. PHA-CAUSEDERRORSORPROGRAMABUSE
TheresponsibilitiesandexpectationsofPHAstaffwithrespecttonormalprogram
administrationarediscussedthroughouttheACOP. Thissectionspecificallyaddressesactionsof
aPHAstaffmemberthatareconsiderederrorsorprogramabuserelatedtothepublichousing
program. AdditionalstandardsofconductmaybeprovidedinthePHApersonnelpolicy.  
PHA-causedincorrectrentaldeterminationsinclude (1) failingtocorrectlyapplypublichousing
rulesregardingfamilycomposition, income, assets, andexpenses, and (2) errorsincalculation.  
RepaymenttothePHA

Thefamilyisnotrequiredtorepayanunderpaymentofrentiftheerrororprogramabuseis
causedbyPHAstaff. 

PHAReimbursementtoFamily
PHAPolicy

ThePHAwillreimburseafamilyforanyfamilyoverpaymentofrent, regardlessof
whethertheoverpaymentwastheresultofstaff-causederrororstaffprogramabuse.  

ProhibitedActivities
PHAPolicy

AnyofthefollowingwillbeconsideredevidenceofprogramabusebyPHAstaff:  
Failingtocomplywithanypublichousingprogramrequirementsforpersonal
gain
Failingtocomplywithanypublichousingprogramrequirementsasaresultofa
conflictofinterestrelationshipwithanyapplicantorresident
Seekingoracceptinganythingofmaterialvaluefromapplicants, residents,  
vendors, contractors, orotherpersonswhoprovideservicesormaterialstothe
PHA

Disclosingconfidentialorproprietaryinformationtooutsideparties
GainingprofitasaresultofinsiderknowledgeofPHAactivities, policies, or
practices
Misappropriatingormisusingpublichousingfunds

Destroying, concealing, removing, orinappropriatelyusinganyrecordsrelatedto
thepublichousingprogram

Committinganyothercorruptorcriminalactinconnectionwithanyfederal
housingprogram
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15-II.D. CRIMINALPROSECUTION
PHAPolicy

WhenthePHAdeterminesthatprogramabusebyafamilyorPHAstaffmemberhas
occurredandtheamountofunderpaidrentmeetsorexceedsthethresholdforprosecution
underlocalorstatelaw, thePHAwillreferthemattertotheappropriateentityfor
prosecution. Whentheamountofunderpaidrentmeetsorexceedsthefederalthreshold,  
thecasewillalsobereferredtotheHUDOfficeofInspectorGeneral (OIG).  
Othercriminalviolationsrelatedtothepublichousingprogramwillbereferredtothe
appropriatelocal, state, orfederalentity.  

15-II.E. FRAUDANDPROGRAMABUSERECOVERIES

PHAswhoenterintoarepaymentagreementwithafamilytocollectrentowed, initiatelitigation
againstthefamilytorecoverrentowed, orbeginevictionproceedingsagainstafamilymay
retain100percentofprogramfundsthatthePHArecovers \[NoticePIH2007-27 (HA)\].  
IfthePHAdoesnoneoftheabove, allamountsthatconstituteanunderpaymentofrentmustbe
returnedtoHUD.  
ThefamilymustbeaffordedtheopportunityforahearingthroughthePHA’sgrievanceprocess.  
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Chapter16

PROGRAMADMINISTRATION

INTRODUCTION
Thischapterdiscussesadministrativepoliciesandpracticesthatarerelevanttotheactivities
coveredinthisACOP. Thepoliciesarediscussedinsevenpartsasdescribedbelow:  

PartI: SettingUtilityAllowances. Thispartdescribeshowutilityallowancesare
establishedandrevised. Alsodiscussedaretherequirementstoestablishsurchargesfor
excessconsumptionofPHA-furnishedutilities.  

PartII: EstablishingFlatRents. Thispartdescribestherequirementsandpoliciesrelated
toestablishingandupdatingflatrentamounts.  

PartIII: RepaymentofFamilyDebts. Thispartcontainspoliciesforrecoveryofmonies
thathavebeenunderpaidbyfamilies, anddescribesthecircumstancesunderwhichthe
PHAwillofferrepaymentagreementstofamilies. Alsodiscussedaretheconsequences
forfailuretomakepaymentsinaccordancewitharepaymentagreement.  

PartIV: PublicHousingAssessmentSystem (PHAS). ThispartdescribesthePHAS
indicators, howPHAsarescoredunderPHAS, andhowthosescoresaffectaPHA.  

PartV: RecordKeeping. Allaspectsoftheprograminvolvecertaintypesofrecord- 
keeping. Thispartoutlinestheprivacyrightsofapplicantsandparticipantsandrecord
retentionpoliciesthePHAwillfollow.  
PartVI: ReportingandRecordKeepingforChildrenwithEnvironmentalIntervention
BloodLeadLevel. ThispartdescribesthePHA’sreportingresponsibilitiesrelatedto
childrenwithenvironmentalinterventionbloodleadlevelsthatarelivinginpublic
housing.  
PartVII: ViolenceagainstWomenAct (VAWA): Notification, Documentation, and
Confidentiality. ThispartcontainskeytermsusedinVAWAanddescribesrequirements
relatedtonotifyingfamiliesabouttheirrightsandresponsibilitiesunderVAWA;  
requestingdocumentationfromvictimsofdomesticviolence, datingviolence, sexual
assault, andstalking; andmaintainingtheconfidentialityofinformationobtainedfrom
victims.  
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PARTI: SETTINGUTILITYALLOWANCES \[24CFR965SubpartE\]  

16-I.A. OVERVIEW

PHAsmustestablishallowancesforPHA-furnishedutilitiesforallcheckmeteredutilitiesand
forresident-purchasedutilitiesforallutilitiespurchaseddirectlybyresidentsfromautility
supplier \[24CFR965.502(a)\].  
PHAsmustalsoestablishsurchargesforexcessconsumptionofPHA-furnishedutilities \[24CFR
965.506\].  
ThePHAmustmaintainarecordthatdocumentsthebasisonwhichutilityallowancesand
scheduledsurchargesareestablishedandrevised, andtherecordmustbemadeavailablefor
inspectionbyresidents \[24CFR965.502(b)\].   

16-I.B. UTILITYALLOWANCES
ThePHAmustestablishseparateallowancesforeachutilityandforeachcategoryofdwelling
unitsthePHAdeterminestobereasonablycomparableastofactorsaffectingutilityusage \[24
CFR965.503\].  

TheobjectiveofaPHAinestablishingutilityallowancesforeachdwellingunitcategoryand
unitsizeistoapproximateareasonableconsumptionofutilitiesbyanenergy-conservative
householdofmodestcircumstancesconsistentwiththerequirementsofasafe, sanitary, and
healthfullivingenvironment \[24CFR965.505\].  

Utilitiesincludegas, electricity, andfuelforheating, water, sewerage, andsolidwastedisposal
foradwellingunit. Inaddition, ifthePHAdoesnotfurnisharangeandrefrigerator, thefamily
mustbegrantedautilityallowancefortherangeandrefrigeratortheyprovide \[24CFR965.505\].  
Costsfortelephone, cable/satelliteTV, andinternetservicesarenotconsideredutilities \[PHOcc
GB, p. 138\].  
Utilityallowanceamountswillvarybytheratesineffect, sizeandtypeofunit, climaticlocation
andsittingoftheunit, typeofconstruction, energyefficiencyofthedwellingunit, andother
factorsrelatedtothephysicalconditionoftheunit.  Utilityallowanceamountswillalsovaryby
residentialdemographiccharacteristicsaffectinghomeenergyusage \[PHOccGB, p. 138\].  
Chapter14ofthePHOccupancyGuidebookprovidesdetailedguidancetothePHAabout
establishingutilityallowances.  
Air-Conditioning

IfaPHAinstallsairconditioning, itshallprovide, tothemaximumextenteconomically
feasible, systemsthatgiveresidentstheoptionofchoosingtouseairconditioningintheirunits.  
Thedesignofsystemsthatoffereachresidenttheoptiontochooseairconditioningshallinclude
retailmetersorcheckmeters, andresidentsshallpayfortheenergyusedinitsoperation. For
systemsthatofferresidentstheoptiontochooseairconditioningbutcannotbecheckmetered,  
residentsaretobesurchargedinaccordancewith965.506. Ifanairconditioningsystemdoesnot
provideforresidentoption, residentsarenottobecharged, andthesesystemsshouldbeavoided
wheneverpossible.” \[24CFR965.505(e)\].  
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PHAPolicy
ThePHAhasinstalledair-conditioning.  

UtilityAllowanceRevisions \[24CFR965.507\]  
ThePHAmustreviewatleastannuallythebasisonwhichutilityallowanceshavebeen
establishedandmustrevisetheallowancesifnecessaryinordertoadheretothestandardsfor
establishingutilityallowancesthatarecontainedin24CFR965.505.  

ThePHAmayreviseitsallowancesforresident-purchasedutilitiesbetweenannualreviewsif
thereisaratechange, andisrequiredtodosoifsuchchange, byitselfortogetherwithpriorrate
changesnotadjustedfor, resultsinachangeof10percentormorefromtherateonwhichthe
allowancewasbased.  

Adjustmentstoresidentpaymentsasaresultofsuchchangesmustberetroactivetothefirstday
ofthemonthfollowingthemonthinwhichthelastratechangetakenintoaccountbecame
effective.  

PHAPolicy

Betweenannualreviewsofutilityallowances, thePHAwillonlyreviseitsutility
allowancesduetoaratechange, whenrequiredtobytheregulation.  

6-I.C. SURCHARGESFORPHA-FURNISHEDUTILITIES \[24CFR965.506\]  
FordwellingunitssubjecttoallowancesforPHA-furnishedutilitieswherecheckmetershave
beeninstalled, thePHAmustestablishsurchargesforutilityconsumptioninexcessofthe
allowances. Surchargesmaybecomputedonastraightperunitofpurchasebasisorforstated
blocksofexcessconsumption, andmustbebasedonthePHA’saverageutilityrate. Thebasisfor
calculatingthesurchargesmustbedescribedinthePHA’sscheduleofallowances. Changesin
theamountofsurchargesbaseddirectlyonchangesinthePHA’saverageutilityratearenot
subjecttotheadvancenoticerequirementsdiscussedunder16-I.D.  

FordwellingunitsservedbyPHA-furnishedutilitieswherecheckmetershavenotbeeninstalled,  
thePHAmustestablishschedulesofsurchargesindicatingadditionaldollaramountsresidents
willberequiredtopaybyreasonofestimatedutilityconsumptionattributabletoresident-owned
majorappliancesortooptionalfunctionsofPHA-furnishedequipment. Thesurchargeschedule
muststatetheresident-ownedequipment (orfunctionsofPHA-furnishedequipment) forwhich
surchargeswillbemadeandtheamountsofsuchcharges. Surchargesmustbebasedonthecost
tothePHAoftheutilityconsumptionestimatedtobeattributabletoreasonableusageofsuch
equipment.  

PHAPolicy
ThePHAdoeshavePHA-furnishedutilities.  

16-I.D. NOTICEREQUIREMENTS \[965.502\]  
ThePHAmustgivenoticetoallresidentsofproposedallowancesandscheduledsurcharges, and
revisionsthereof. Thenoticemustbegiveninthemannerprovidedintheleaseandmust:  

Beprovidedatleast60daysbeforetheproposedeffectivedateoftheallowances, scheduled
surcharges, orrevisions.  
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Describethebasisfordeterminationoftheallowances, scheduledsurcharges, orrevisions,  
includingastatementofthespecificitemsofequipmentandfunctionwhoseutility
consumptionrequirementswereincludedindeterminingtheamountsoftheallowancesand
scheduleofsurcharges.  

NotifyresidentsoftheplacewherethePHA’sdocumentationonwhichallowancesand
surchargesarebasedisavailableforinspection.  

Provideallresidentsanopportunitytosubmitwrittencommentsduringaperiodexpiringnot
lessthan30daysbeforetheproposedeffectivedateoftheallowances, scheduledsurcharges,  
orrevisions.  

16-I.E. REASONABLEACCOMMODATION \[24CFR965.508\]  

Onrequestfromafamilythatincludesadisabledorelderlyperson, thePHAmustapprovea
utilityallowancethatishigherthantheapplicableamountforthedwellingunitifahigherutility
allowanceisneededasareasonableaccommodationtomaketheprogramaccessibletoand
usablebythefamily \[PHOccGB, p. 172\].  

Likewise, residentswithdisabilitiesmaynotbechargedfortheuseofcertainresident-supplied
appliancesifthereisaverifiedneedforspecialequipmentbecauseofthedisability \[PHOccGB,  
p. 172\].  
SeeChapter2forpoliciesregardingtherequestandapprovalofreasonableaccommodations. 
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PARTII: ESTABLISHINGFLATRENTS

16-II.A. OVERVIEW

Flatrentsaredesignedtoencourageself-sufficiencyandtoavoidcreatingdisincentivesfor
continuedresidencybyfamilieswhoareattemptingtobecomeeconomicallyself-sufficient.   

Flatrentsarealsousedtoprorateassistanceforamixedfamily.  Amixedfamilyisonewhose
membersincludethosewithcitizenshiporeligibleimmigrationstatus, andthosewithout
citizenshiporeligibleimmigrationstatus \[24CFR5.504\].  
ThispartdiscusseshowthePHAestablishesandupdatesflatrents.  Policiesrelatedtotheuseof
flatrents, familychoiceofrent, flatrenthardships, andprorationofrentforamixedfamilyare
discussedinChapter6. 

16-II.B. FLATRENTS \[24CFR960.253(b)\] andNoticePIH2015-13
EstablishingFlatRents

The2015AppropriationsActrequiresthatflatrentsmustbesetatnolessthan80percentofthe
applicablefairmarketrent (FMR). Alternatively, thePHAmaysetflatrentsatnolessthan80
percentoftheapplicablesmallareaFMR(SAFMR) formetropolitanareas, or80percentofthe
applicableunadjustedrentsfornonmetropolitanareas.   

HUDForareaswhere hasnotdeterminedaSAFMRoranunadjustedrent, PHAsmustsetflatrents
atnolessthan80percentoftheFMRorapplyforanexceptionflatrent.  

The2015AppropriationsActpermitsPHAstorequestanexceptionflatrentthatislowerthaneither
80percentoftheFMRorSAFMR/unadjustedrentifthePHAcandemonstratethattheseFMRsdo
notreflectthemarketvalueofaparticularpropertyorunit.  

Inordertodemonstratetheneedforanexceptionflatrent, PHAsarerequiredtosubmitamarket
methodologyThePHAmustuseHUD'srentanalysis thatdemonstratesthevalueoftheunit.  

reasonablenessmethodologytodetermineflatrents. Indeterminingflatrents, PHAsmust
considerthefollowing:  

Location

Quality

Unitsize

Unittype

Ageofproperty

Amenitiesatthepropertyandinimmediateneighborhood

Housingservicesprovided

MaintenanceprovidedbythePHA

UtilitiesprovidedbythePHA
PHAsmustreceivewrittenHUDapprovalbeforeimplementingexceptionflatrents. PHAsthatuse
exceptionflatrentsmustconductanewmarketanalysis, andobtainHUDapproval, annually. 
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PHAsarenowrequiredtoapplyautilityallowancetoflatrents. Flatrentssetat80percentof
theFMRmustbereducedbytheamountoftheunit'sutilityallowance, ifany.  

ReviewofFlatRents
Nolaterthan90daysafterHUDpublishesnewannualFMRs/SAFMRs/unadjustedrent, PHAs
mustreviseflatrentsasnecessarybasedontheandchangestotheFMR/SAFMRs/unadjusted
rent. ThePHAmustofferchangestotheflatrenttoallnewadmissionsandtoexistingfamilies
atthenextannualrentoption.  
IftheFMRfallsfromyeartoyear, thePHAmay, butisnotrequiredto, lowertheflatrentto80
percentofthecurrentFMR/SAFMR/unadjustedrent.  

PHAPolicy

IftheFMR/SAFMR/unadjustedrentislowerthanthepreviousyear, thePHAwillNOT
reduceflatrentsto80percentofthecurrentFMR/SAFMR/unadjustedrent.  

PostingofFlatRents
PHAPolicy

ThePHAwillpubliclypostthescheduleofflatrentsinaconspicuousmannerinthe
applicablePHAorprojectoffice.  

DocumentationofFlatRents \[24CFR960.253(b)(5)\]  
ThePHAmustmaintainrecordsthatdocumentthemethodusedtodetermineflatrents, andthat
showhowflatrentsweredeterminedbythePHAinaccordancewiththismethod.  
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PARTIII: FAMILYDEBTSTOTHEPHA

16-III.A. OVERVIEW

ThispartdescribesthePHA’spoliciesforrecoveryofmoniesowedtothePHAbyfamilies.  
PHAPolicy

Whenanactionorinactionofaresidentfamilyresultsintheunderpaymentofrentor
otheramounts, thePHAholdsthefamilyliabletoreturnanyunderpaymentstothePHA.   

ThePHAwillenterintorepaymentagreementsinaccordancewiththepoliciescontained
inthispartasameanstorecoveroverpayments.   

WhenafamilyrefusestorepaymoniesowedtothePHA, thePHAwillutilizeother
availablecollectionalternativesincluding, butnotlimitedto, thefollowing:  

Collectionagencies
Smallclaimscourt

Civillawsuit
Stateincometaxset-offprogram (intercept)  

16-III.B. REPAYMENTPOLICY
FamilyDebtstothePHA

PHAPolicy
AnyamountowedtothePHAbyapublichousingfamilymustberepaid. Ifthefamilyis
unabletorepaythedebtwithin30days, thePHAwilloffertoenterintoarepayment
agreementinaccordancewiththepoliciesbelow.   

Ifthefamilyrefusestorepaythedebt, doesnotenterintoarepaymentagreement, or
breachesarepaymentagreement, thePHAwillterminatethefamily’stenancyin
accordancewiththepoliciesinChapter13. ThePHAwillalsopursueothermodesof
collection.  

GeneralRepaymentAgreementGuidelines
DownPaymentRequirement

PHAPolicy
Beforeexecutingarepaymentagreementwithafamily, thePHAwillgenerallyrequirea
downpaymentof10percentofthetotalamountowed. Ifthefamilycanprovideevidence
satisfactorytothePHAthatadownpaymentof10percentwouldimposeanundue
hardship, thePHAmay, initssolediscretion, requirealesserpercentageorwaivethe
requirement.  

PaymentThresholds
NoticePIH2010-19recommendsthatthetotalamountthatafamilymustpayeachmonth—the
family’smonthlyshareofrentplusthemonthlydebtrepaymentamount—shouldnotexceed40
percentofthefamily’smonthlyadjustedincome, whichisconsidered “affordable.” Moreover,  
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NoticePIH2010-19acknowledgesthatPHAshavethediscretiontoestablish “thresholdsand
policies” forrepaymentagreementswithfamilies \[24CFR982.552(c)(1)(vii)\].  

PHAPolicy
ThePHApolicyrequirestenpercentdownattimeofrepaymentplanimplementationand
totalamountowedtobepaidinamaximumof24months.  Individualsmayrequestin
writinganexemptionfromthe24monthsbasedonneed, hardshipandmonthlyadjusted
income.  

ExecutionoftheAgreement

PHAPolicy
AnyrepaymentagreementbetweenthePHAandafamilymustbesignedanddatedby
thePHAandbytheheadofhouseholdandspouse/cohead (ifapplicable). 

DueDates

PHAPolicy
Allpaymentsareduebythecloseofbusinessonthe15thdayofthemonth. Ifthe15th
doesnotfallonabusinessday, theduedateisthecloseofbusinessonthefirstbusiness
dayafterthe15th.  

LateorMissedPayments
PHAPolicy

Ifapaymentisnotreceivedbytheendofthebusinessdayonthedatedue, andprior
approvalforthemissedpaymenthasnotbeengivenbythePHA, thePHAwillsendthe
familyadelinquencynoticegivingthefamily10businessdaystomakethelatepayment.  
Ifthepaymentisnotreceivedbytheduedateofthedelinquencynotice, itwillbe
consideredabreachoftheagreementandthePHAwillterminatetenancyinaccordance
withthepoliciesinChapter13.  

Ifafamilyreceivesthreedelinquencynoticesforunexcusedlatepaymentsina12-month
period, therepaymentagreementwillbeconsideredindefault, andthePHAwill
terminatetenancyinaccordancewiththepoliciesinChapter13.  

NoOfferofRepaymentAgreement

PHAPolicy
ThePHAgenerallywillnotenterintoarepaymentagreementwithafamilyifthereis
alreadyarepaymentagreementinplacewiththefamily, oriftheamountowedbythe
familyexceedsthefederalorstatethresholdforcriminalprosecution.  

RepaymentAgreementsInvolvingImproperPayments
NoticePIH2010-19requirescertainprovisionstobeincludedinanyrepaymentagreement
involvingamountsowedbyafamilybecauseitunderreportedorfailedtoreportincome:  

Areferencetotheitemsinthepublichousingleasethatstatethefamily’sobligationto
providetrueandcompleteinformationateveryreexaminationandthegroundsonwhichthe
PHAmayterminateassistancebecauseofafamily’sactionorfailuretoact
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AstatementclarifyingthateachmonththefamilynotonlymustpaytothePHAthemonthly
paymentamountspecifiedintheagreementbutmustalsopaytothePHAthemonthlytenant
rent

Astatementthatthetermsoftherepaymentagreementmayberenegotiatedifthefamily’s
incomedecreasesorincreases

Astatementthatlateormissedpaymentsconstitutedefaultoftherepaymentagreementand
mayresultinterminationoftenancy
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PARTIV: PUBLICHOUSINGASSESSMENTSYSTEM (PHAS)  

16-IV.A. OVERVIEW

ThepurposeofthePublicHousingAssessmentSystem (PHAS) istoimprovethedeliveryof
servicesinpublichousingandenhancetrustinthepublichousingsystemamongPHAs, public
housingresidents, HUDandthegeneralpublicbyprovidingamanagementtoolforeffectively
andfairlymeasuringtheperformanceofapublichousingagencyinessentialhousingoperations.    

16-IV.B. PHASINDICATORS \[24CFR902SubpartsA, B, C, D, andE\]  
ThetablebelowlistseachofthePHASindicators, thepointspossibleundereachindicator, anda
briefdescriptionofeachindicator. APHA’sperformanceisbasedonacombinationofallfour
indicators.  

Indicator1: PhysicalconditionofthePHA’sprojects
MaximumScore: 40

TheobjectiveofthisindicatoristodeterminetheleveltowhichaPHAismaintainingits
publichousinginaccordancewiththestandardofdecent, safe, sanitary, andingood
repair.  

TodeterminethephysicalconditionofaPHA’sprojects, inspectionsareperformedof
thefollowingfivemajorareasofeachpublichousingproject: site, buildingexterior,  
buildingsystems, dwellingunits, andcommonareas. Theinspectionsareperformedby
anindependent inspectorarrangedbyHUD, andincludeastatisticallyvalidsampleofthe
unitsineachprojectinthePHA’spublichousingportfolio.  

Indicator2: FinancialconditionofthePHA’sprojects
MaximumScore: 25

TheobjectiveofthisindicatoristomeasurethefinancialconditionofthePHA’spublic
housingprojectsforthepurposeofevaluatingwhetherthePHAhassufficientfinancial
resourcesandiscapableofmanagingthosefinancialresourceseffectivelytosupportthe
provisionofhousingthatisdecent, safe, sanitary, andingoodrepair.  

APHA’sfinancialconditionisdeterminedbymeasuringeachpublichousingproject’s
performanceineachofthefollowingsubindicators: quickratio, monthsexpendablenet
assetsratio, anddebtservicecoverageratio. 
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Indicator3: ManagementoperationsofthePHA’sprojects
MaximumScore: 25

Theobjectiveofthisindicatoristomeasurecertainkeymanagementoperationsand
responsibilitiesofaPHA’sprojectsforthepurposeofassessingthePHA’smanagement
operationscapabilities.  

Eachproject’smanagementoperationsareassessedbasedonthefollowingsub- 
indicators: occupancy, tenantaccountsreceivable, andaccountspayable.  

Anon-sitemanagementreviewmaybeconductedasadiagnosticandfeedbacktoolfor
problemperformanceareas, andforcompliance. Managementreviewsarenotscored.  

Indicator4: CapitalFund
MaximumScore: 10

TheobjectiveofthisindicatoristomeasurehowlongittakesthePHAtoobligatecapital
fundsandtooccupyunits.  

ThePHA’sscoreforthisindicatorismeasuredatthePHAlevelandisbasedonthe
followingsubindicators: timelinessoffundobligationandoccupancyrate.  

16-IV.C. PHASSCORING \[24CFR902SubpartF\]  
HUD’sRealEstateAssessmentCenter (REAC) issuesoverallPHASscores, whicharebasedon
thescoresofthefourPHASindicators, andthesubindicatorsundereachindicator. ThePHA’s
indicatorscoresarebasedonaweightedaverageofthePHA’spublichousingprojects’ scores.  
PHASscorestranslateintoadesignationforeachPHAashighperforming, standard,  
substandard, ortroubled.   

AhighperformerisaPHAthatachievesanoverallPHASscoreof90orgreater, andachievesa
scoreofatleast60percentofthepointsavailableunderthephysical, financial, andmanagement
indicatorsandatleast50percentofthepointsavailableunderthecapitalfundindicator.  
AstandardperformerisaPHAthathasanoverallPHASscorebetween60and89, andachieves
ascoreofatleast60percentofthepointsavailableunderthephysical, financial, and
managementindicatorsandatleast50percentofthepointsavailableunderthecapitalfund
indicator.  
AsubstandardperformerisaPHAthathasanoverallPHASscoreofatleast60percentand
achievesascoreoflessthan60percentunderoneormoreofthephysical, financial, or
managementindicators.  

AtroubledperformerisaPHAthatachievesanoverallPHASscoreoflessthan60, orachieves
lessthan50percentofthetotalpointsavailableunderthecapitalfundindicator.  

ThesedesignationscanaffectaPHAinseveralways:  

High-performingPHAsareeligibleforincentivesincludingrelieffromspecificHUD
requirementsandbonuspointsinfundingcompetitions \[24CFR902.71\].  

PHAsthatarestandardperformersmayberequiredtosubmitandoperateunderacorrective
actionplantoeliminatedeficienciesinthePHA’sperformance \[24CFR902.73(a)(1)\].  
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PHAsthataresubstandardperformerswillberequiredtosubmitandoperateundera
correctiveactionplantoeliminatedeficienciesinthePHA’sperformance \[24CFR
902.73(a)(2)\].  

PHAswithanoverallratingof “troubled” aresubjecttoadditionalHUDoversight, andare
requiredtoenterintoamemorandumofagreement (MOA) withHUDtoimprovePHA
performance \[24CFR902.75\].  

PHAsthatfailtoexecuteormeetMOArequirementsmaybereferredtotheAssistant
Secretarytodetermineremedialactions, including, butnotlimitedto, remediesavailablefor
substantialdefault \[24CFR902.75(g) and24CFRPart907\].  

PHAsmustpostanoticeofitsfinalPHASscoreandstatusinappropriateconspicuousand
accessiblelocationsinitsofficeswithintwoweeksofreceiptofitsfinalscoreanddesignation

24CFR902.64(b)(2)\].   
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PARTV: RECORDKEEPING

16-V.A. OVERVIEW

ThePHAmustmaintaincompleteandaccurateaccountsandotherrecordsfortheprogramin
accordancewithHUDrequirements, inamannerthatpermitsaspeedyandeffectiveaudit. All
suchrecordsmustbemadeavailabletoHUDortheComptrollerGeneraloftheUnitedStates
uponrequest.  

Inaddition, thePHAmustensurethatallapplicantandparticipantfilesaremaintainedinaway
thatprotectsanindividual’sprivacyrights, andthatcomplywithVAWA2013confidentiality
requirements.  

16-V.B. RECORDRETENTION

ThePHAmustkeepthelastthreeyearsoftheFormHUD-50058andsupportingdocumentation
duringthetermofeachassistedlease, andforaperiodofatleastthreeyearsfromtheendof
participation (EOP) date \[24CFR908.101\].  
NoticePIH2014-20requiresthePHAtokeeprecordsofallcomplaints, investigations, notices,  
andcorrectiveactionsrelatedtoviolationsoftheFairHousingActortheequalaccessfinalrule.  

PHAPolicy
Duringthetermofeachpublichousingtenancy, andforatleastfouryearsthereafter, the
PHAwillkeepalldocumentsrelatedtoafamily’seligibility, tenancy, andtermination.   
Inaddition, thePHAwillkeepthefollowingrecordsforatleastfouryears:  

Anapplicationfromeachineligiblefamilyandnoticethattheapplicantisnot
eligible

Lead-basedpaintrecordsasrequiredby24CFR35, SubpartB
Documentationsupportingtheestablishmentofflatrentsandthepublichousing
maximumrent
Documentationsupportingtheestablishmentofutilityallowancesandsurcharges

DocumentationrelatedtoPHAS
AccountsandotherrecordssupportingPHAbudgetandfinancialstatementsfor
theprogram
Complaints, investigations, notices, andcorrectiveactionsrelatedtoviolationsof
theFairHousingActortheequalaccessfinalrule
OtherrecordsasdeterminedbythePHAorasrequiredbyHUD

Ifahearingtoestablishafamily’scitizenshipstatusisheld, longerretentionrequirements
applyforsometypesofdocuments. Forspecificrequirements, seeSection14-II.A.  
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16-V.C. RECORDSMANAGEMENT
PHAsmustmaintainapplicantandparticipantfilesandinformationinaccordancewiththe
regulatoryrequirementsdescribedbelow.  

PHAPolicy

Allapplicantandparticipantinformationwillbekeptinasecurelocationandaccesswill
belimitedtoauthorizedPHAstaff.  

PHAstaffwillnotdiscusspersonalfamilyinformationunlessthereisabusinessreason
todoso. Inappropriatediscussionoffamilyinformationorimproperdisclosureoffamily
informationbystaffwillresultindisciplinaryaction.  

PrivacyActRequirements \[24CFR5.212andForm-9886\]  

Thecollection, maintenance, use, anddisseminationofsocialsecuritynumbers (SSN), employer
identificationnumbers (EIN), anyinformationderivedfromthesenumbers, andincome
informationofapplicantsandparticipantsmustbeconducted, totheextentapplicable, in
compliancewiththePrivacyActof1974, andallotherprovisionsofFederal, State, andlocal
law.  
Applicantsandparticipants, includingalladultsinthehousehold, arerequiredtosignaconsent
form, HUD-9886, AuthorizationforReleaseofInformation. ThisformincorporatestheFederal
PrivacyActStatementanddescribeshowtheinformationcollectedusingtheformmaybeused,  
andunderwhatconditionsHUDorthePHAmayreleasetheinformationcollected.  
UpfrontIncomeVerification (UIV) Records

PHAsthataccessUIVdatathroughHUD’sEnterpriseIncomeVerification (EIV) systemare
requiredtoadoptandfollowspecificsecurityprocedurestoensurethatallEIVdataisprotected
inaccordancewithfederallaws, regardlessofthemediaonwhichthedataisrecorded (e.g.  
electronic, paper). TheserequirementsarecontainedintheHUDissueddocument, Enterprise
IncomeVerification (EIV) System, SecurityProceduresforUpfrontIncomeVerification (UIV)  
Data.  

PHAPolicy
PriortoutilizingHUD’sEIVsystem, thePHAwilladoptandimplementEIVsecurity
proceduresrequiredbyHUD.   

CriminalRecords

ThePHAmayonlydisclosethecriminalconvictionrecordswhichthePHAreceivesfromalaw
enforcementagencytoofficersoremployeesofthePHA, ortoauthorizedrepresentativesofthe
PHAwhohaveajob-relatedneedtohaveaccesstotheinformation \[24CFR5.903(e)\].  
ThePHAmustestablishandimplementasystemofrecordsmanagementthatensuresthatany
criminalrecordreceivedbythePHAfromalawenforcementagencyismaintained
confidentially, notmisusedorimproperlydisseminated, anddestroyed, oncethepurposefor
whichtherecordwasrequestedhasbeenaccomplished, includingexpirationoftheperiodfor
filingachallengetothePHAactionwithoutinstitutionofachallengeorfinaldispositionofany
suchlitigation \[24CFR5.903(g)\].  
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ThePHAmustestablishandimplementasystemofrecordsmanagementthatensuresthatany
sexoffenderregistrationinformationreceivedbythePHAfromaStateorlocalagencyis
maintainedconfidentially, notmisusedorimproperlydisseminated, anddestroyed, oncethe
purposeforwhichtherecordwasrequestedhasbeenaccomplished, includingexpirationofthe
periodforfilingachallengetothePHAactionwithoutinstitutionofachallengeorfinal
dispositionofanysuchlitigation. However, arecordofthescreening, includingthetypeof
screeningandthedateperformedmustberetained \[NoticePIH2012-28\]. Thisrequirementdoes
notapplytoinformationthatispublicinformation, orisobtainedbyaPHAotherthanunder24
CFR5.905.  
Medical/DisabilityRecords

PHAsarenotpermittedtoinquireaboutthenatureorextentofaperson’sdisability. ThePHA
maynotinquireaboutaperson’sdiagnosisordetailsoftreatmentforadisabilityormedical
condition. IfthePHAreceivesaverificationdocumentthatprovidessuchinformation, thePHA
shouldnotplacethisinformationinthetenantfile. ThePHAshoulddestroythedocument.   

DomesticViolence, DatingViolence, SexualAssault, orStalkingRecords
ForrequirementsandPHApoliciesrelatedtomanagementofdocumentationobtainedfrom
victimsofdomesticviolence, datingviolence, sexualassault, orstalking, seesection16-VII.E.  
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PARTVI: REPORTINGREQUIREMENTSFORCHILDRENWITH
ENVIRONMENTALINTERVENTIONBLOODLEADLEVEL

16-VI.A. REPORTINGREQUIREMENTS \[24CFR35.1130(e)\]  
ThePHAhascertainresponsibilitiesrelativetochildrenwithenvironmentalinterventionblood
leadlevelsthatarelivinginpublichousing.   
ThePHAmustreportthenameandaddressofachildidentifiedashavinganenvironmental
interventionbloodleadleveltothepublichealthdepartmentwithin5businessdaysofbeingso
notifiedbyanyothermedicalhealthcareprofessional. ThePHAmustalsoreporteachknown
caseofachildwithanenvironmentalinterventionbloodleadleveltotheHUDfieldoffice.  

PHAPolicy

ThePHAwillprovidethepublichealthdepartmentwrittennoticeofthenameand
addressofanychildidentifiedashavinganenvironmentalinterventionbloodleadlevel.   

ThePHAwillprovidewrittennoticeofeachknowncaseofachildwithan
environmentalinterventionbloodleveltotheHUDfieldofficewithin5businessdaysof
receivingtheinformation.  
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PARTVII: VIOLENCEAGAINSTWOMENACT (VAWA): NOTIFICATION,  
DOCUMENTATION, ANDCONFIDENTIALITY

16-VII.A. OVERVIEW
TheViolenceagainstWomenReauthorizationActof2013 (VAWA) providesspecial
protectionsforvictimsofdomesticviolence, datingviolence, sexualassault, andstalkingwho
areapplyingfororreceivingassistanceunderthepublichousingprogram. Ifyourstateorlocal
lawsprovidegreaterprotectionforsuchvictims, thoseapplyinconjunctionwithVAWA.  
InadditiontodefinitionsofkeytermsusedinVAWA, thispartcontainsgeneralVAWA
requirementsandPHApoliciesinthreeareas: notification, documentation, andconfidentiality.  
SpecificVAWArequirementsandPHApoliciesarelocatedinChapter3, “Eligibility” (sections
3-I.Cand3-III.F); Chapter5, “OccupancyStandardsandUnitOffers” (section5-II.D); Chapter
8, “LeasingandInspections” (section8-I.B); Chapter12, “TransferPolicy” (sections12-III.C,  
12-III.F, and12-IV.D); andChapter13, “LeaseTerminations” (sections13-III.Fand13-IV.D).   

16-VII.B. DEFINITIONS \[24CFR5.2003, FRNotice8/6/13\] 

AsusedinVAWA:  

Thetermaffiliatedindividualmeans, withrespecttoaperson:  

Aspouse, parent, brotherorsister, orchildofthatindividual, oranindividualtowhom
thatpersonstandsinthepositionorplaceofaparent; or

Anyindividual, tenantorlawfuloccupantlivinginthehouseholdofthevictimof
domesticviolence, datingviolence, sexualassault, orstalking.  

Thetermbifurcatemeans, withrespecttoapublichousingorSection8lease, todividea
leaseasamatteroflawsuchthatcertaintenantscanbeevictedorremovedwhilethe
remainingfamilymembers’ leaseandoccupancyrightsareallowedtoremainintact.  

Thetermdatingviolencemeansviolencecommittedbyapersonwhoisorhasbeenina
socialrelationshipofaromanticorintimatenaturewiththevictim; andwheretheexistence
ofsucharelationshipshallbedeterminedbasedonaconsiderationofthefollowingfactors:  

Thelengthoftherelationship

Thetypeofrelationship
Thefrequencyofinteractionbetweenthepersonsinvolvedintherelationship

Thetermdomesticviolenceincludesfelonyormisdemeanorcrimesofviolencecommitted
byacurrentorformerspouseorintimatepartnerofthevictim, byapersonwithwhomthe
victimsharesachildincommon, byapersonwhoiscohabitatingwithorhascohabitated
withthevictimasaspouseorintimatepartner, byapersonsimilarlysituatedtoaspouseof
thevictimunderthedomesticorfamilyviolencelawsofthejurisdictionreceivinggrant
monies, orbyanyotherpersonagainstanadultoryouthvictimwhoisprotectedfromthat
person’sactsunderthedomesticorfamilyviolencelawsofthejurisdiction.  
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Thetermsexualassaultmeans:  

AnynonconsensualsexualactproscribedbyFederal, tribal, orStatelaw, includingwhen
thevictimlacksthecapacitytoconsent

Thetermstalkingmeans:   
Toengageinacourseofconductdirectedataspecificpersonthatwouldcausea
reasonablepersontofearforhisorhersafetyorthesafetyofothers, orsufferssubstantial
emotionaldistress.  

16-VII.C. NOTIFICATION\[24CFR5.2005(a)\]  

NotificationtoPublic
ThePHAadoptsthefollowingpolicytohelpensurethatallactualandpotentialbeneficiariesof
itspublichousingprogramareawareoftheirrightsunderVAWA.  

PHAPolicy

ThePHAwillpostthefollowinginformationregardingVAWAinitsofficesandonits
Website. Itwillalsomaketheinformationreadilyavailabletoanyonewhorequestsit.  

AnoticeofoccupancyrightsunderVAWAtopublichousingapplicantsand
tenantswhoareorhavebeenvictimsofdomesticviolence, datingviolence,  
sexualassault, orstalking (FormHUD-5380, seeExhibit16-1)  
AcopyofformHUD-5382, CertificationofDomesticViolence, DatingViolence,  
SexualAssault, orStalkingandAlternateDocumentation (seeExhibit16-2)  
AcopyofthePHA’semergencytransferplan (Exhibit16-3)  

AcopyofHUD’sEmergencyTransferRequestforCertainVictimsofDomestic
Violence, DatingViolence, SexualAssault, orStalking (FormHUD-5383, see
Exhibit16-4)  
TheNationalDomesticViolenceHotLine: 1-800-799-SAFE (7233) or1-800- 
787-3224 (TTY) (includedinExhibit16-1)  
Contactinformationforlocalvictimadvocacygroupsorserviceproviders

NotificationtoApplicantsandTenants\[24CFR5.2005(a)(1)\]  
PHAsarerequiredtoinformpublichousingapplicantsandtenantsoftheirrightsunderVAWA,  
includingtheirrighttoconfidentialityandthelimitsthereof, whentheyaredeniedassistance,  
whentheyareadmittedtotheprogram, andwhentheyarenotifiedofanevictionortermination
ofhousingbenefits.   
ThePHAmustdistributeanoticeofVAWArights, alongwiththeVAWAself-certification
form (HUD5382) ateachofthesethreejunctures.  

PHAPolicy

TheVAWAinformationprovidedtoapplicantsandparticipantswillconsistofthe
noticesinExhibit16-1and16-2.  
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ThePHAwillprovideallapplicantswithinformationaboutVAWAatthetimethey
requestanapplicationforhousingassistance. ThePHAwillalsoincludesuch
informationinallnoticesofdenialofassistance (seesection3-III.F).  
ThePHAwillprovidealltenantswithinformationaboutVAWAatthetimeofadmission
seesection8-I.B) andatannualreexamination. ThePHAwillalsoincludesuch

informationinallleaseterminationnotices (seesection13-IV.D).  

ThePHAisnotlimitedtoprovidingVAWAinformationatthetimesspecifiedintheabove
policy. IfthePHAdecidestoprovideVAWAinformationtoatenantfollowinganincidentof
domesticviolence, NoticePIH2006-42cautionsagainstsendingtheinformationbymail, since
theabusermaybemonitoringthemail. ThenoticerecommendsthatinsuchcasesthePHAmake
alternativedeliveryarrangementsthatwillnotputthevictimatrisk.  

PHAPolicy

WheneverthePHAhasreasontosuspectthatprovidinginformationaboutVAWAtoa
publichousingtenantmightplaceavictimofdomesticviolenceatrisk, itwillattemptto
delivertheinformationbyhanddirectlytothevictim.  

16-VII.D. DOCUMENTATION \[24CFR5.2007\]  

APHApresentedwithaclaimforinitialorcontinuedassistancebasedonstatusasavictimof
domesticviolence, datingviolence, stalking, orcriminalactivityrelatedtoanyoftheseformsof
abusemay—butisnotrequiredto—requestthattheindividualmakingtheclaimdocumentthe
abuse. Anyrequestfordocumentationmustbeinwriting, andtheindividualmustbeallowedat
least14businessdaysafterreceiptoftherequesttosubmitthedocumentation. ThePHAmay
extendthistimeperiodatitsdiscretion. \[24CFR5.2007(a)\]  

TheindividualmaysatisfythePHA’srequestbyprovidinganyoneofthefollowingthreeforms
ofdocumentation \[24CFR5.2007(b)\]:  

1)AcompletedandsignedHUD-approvedcertificationform (HUD-5382, Certificationof
DomesticViolence, DatingViolence, SexualAssaultorStalking), whichmustincludethe
nameoftheperpetratoronlyifthenameoftheperpetratorissafetoprovideandisknownto
thevictim

2)Afederal, state, tribal, territorial, orlocalpolicereportorcourtrecord, oranadministrative
record

3)Documentationsignedbyapersonwhohasassistedthevictiminaddressingdomestic
violence, datingviolence, sexualassault, orstalking, ortheeffectsofsuchabuse. Thisperson
maybeanemployee, agent, orvolunteerofavictimserviceprovider; anattorney;amental
healthprofessional; oramedicalprofessional.  Thepersonsigningthedocumentationmust
attestunderpenaltyofperjurytotheperson’sbeliefthattheincidentsinquestionarebona
fideincidentsofabuse. Thevictimmustalsosignthedocumentation.  

ThePHAmaynotrequirethird-partydocumentation (forms2and3) inadditiontocertification
form1), exceptasspecifiedbelowunder “ConflictingDocumentation,” normayitrequire

certificationinadditiontothird-partydocumentation \[VAWAfinalrule\].  
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PHAPolicy
Anyrequestfordocumentationofdomesticviolence, datingviolence, sexualassault, or
stalkingwillbeinwriting, willspecifyadeadlineof14businessdaysfollowingreceipt
oftherequest, willdescribethethreeformsofacceptabledocumentation, willprovide
explicitinstructionsonwhereandtowhomthedocumentationmustbesubmitted, and
willstatetheconsequencesforfailuretosubmitthedocumentationorrequestan
extensioninwritingbythedeadline.  
ThePHAmay, initsdiscretion, extendthedeadlinefor10businessdays. Anyextension
grantedbythePHAwillbeinwriting.  

ConflictingDocumentation \[24CFR5.2007(e)\]  

IncaseswherethePHAreceivesconflictingcertificationdocumentsfromtwoormoremembers
ofahousehold, eachclaimingtobeavictimandnamingoneormoreoftheotherpetitioning
householdmembersastheperpetrator, thePHAmaydeterminewhichisthetruevictimby
requiringeachtoprovideacceptablethird-partydocumentation, asdescribedabove (forms2and
3). ThePHAmusthonoranycourtordersissuedtoprotectthevictimortoaddressthe
distributionofproperty.  

PHAPolicy
Ifpresentedwithconflictingcertificationdocuments (twoormoreformsHUD-5382)  
frommembersofthesamehousehold, thePHAwillattempttodeterminewhichisthe
truevictimbyrequiringeachofthemtoprovidethird-partydocumentationinaccordance
with24CFR5.2007(e) andbyfollowinganyHUDguidanceonhowsuchdeterminations
shouldbemade.  

DiscretiontoRequireNoFormalDocumentation \[24CFR5.2007(d)\]  
ThePHAhasthediscretiontoprovidebenefitstoanindividualbasedsolelyontheindividual’s
statementorothercorroboratingevidence—i.e., withoutrequiringformaldocumentationof
abuseinaccordancewith24CFR5.2007(b).  

PHAPolicy
IfthePHAacceptsanindividual’sstatementorothercorroboratingevidenceofdomestic
violence, datingviolence, orstalking, thePHAwilldocumentacceptanceofthe
statementorevidenceintheindividual’sfile.   

FailuretoProvideDocumentation \[24CFR5.2007(c)\]  
InordertodenyreliefforprotectionunderVAWA, aPHAmustprovidetheindividual
requestingreliefwithawrittenrequestfordocumentationofabuse. Iftheindividualfailsto
providethedocumentationwithin14businessdaysfromthedateofreceipt, orsuchlongertime
asthePHAmayallow, thePHAmaydenyreliefforprotectionunderVAWA.  
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16-VII.E. CONFIDENTIALITY \[24CFR5.2007(b)(4)\]  
AllinformationprovidedtothePHAregardingdomesticviolence, datingviolence, sexual
assault, orstalking, includingthefactthatanindividualisavictimofdomesticviolence, dating
violence, sexualassault, orstalking, mustberetainedinconfidence. ThismeansthatthePHA (1)  
maynotentertheinformationintoanyshareddatabase, (2) maynotallowemployeesorothersto
accesstheinformationunlesstheyareexplicitlyauthorizedtodosoandhaveaneedtoknowthe
informationforpurposesoftheirwork, and (3) maynotprovidetheinformationtoanyother
entityorindividual, excepttotheextentthatthedisclosureis (a) requestedorconsentedtobythe
individualinwriting, (b) requiredforuseinanevictionproceeding, or (c) otherwiserequiredby
applicablelaw.  

PHAPolicy
Ifdisclosureisrequiredforuseinanevictionproceedingorisotherwiserequiredby
applicablelaw, thePHAwillinformthevictimbeforedisclosureoccurssothatsafety
riskscanbeidentifiedandaddressed.  
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EXHIBIT16-1: NOTICEOFOCCUPANCYRIGHTSUNDERTHEVIOLENCE
AGAINSTWOMENACT, FORMHUD-5380

REGIONALHOUSINGAUTHORITYOFSUTTERANDNEVADACOUNTIES

1NoticeofOccupancyRightsundertheViolenceAgainstWomenAct

ToallTenantsandApplicants

TheViolenceAgainstWomenAct (VAWA) providesprotectionsforvictimsofdomestic
violence, datingviolence, sexualassault, orstalking.  VAWAprotectionsarenotonlyavailable
towomen, butareavailableequallytoallindividualsregardlessofsex, genderidentity, orsexual

2orientation.  TheU.S. DepartmentofHousingandUrbanDevelopment (HUD) istheFederal
PublicHousingagencythatoverseesthat isincompliancewithVAWA.  Thisnoticeexplains

yourrightsunderVAWA.  AHUD-approvedcertificationformisattachedtothisnotice.  You
canfilloutthisformtoshowthatyouareorhavebeenavictimofdomesticviolence, dating
violence, sexualassault, orstalking, andthatyouwishtouseyourrightsunderVAWA.”    

ProtectionsforApplicants

PublicHousing, Ifyouotherwisequalifyforassistanceunder youcannotbedeniedadmission
ordeniedassistancebecauseyouareorhavebeenavictimofdomesticviolence, datingviolence,  
sexualassault, orstalking.     

ProtectionsforTenants

PublicHousing, Ifyouarereceivingassistanceunder youmaynotbedeniedassistance,  
terminatedfromparticipation, orbeevictedfromyourrentalhousingbecauseyouareorhave
beenavictimofdomesticviolence, datingviolence, sexualassault, orstalking.   

Also, ifyouoranaffiliatedindividualofyoursisorhasbeenthevictimofdomesticviolence,  
datingviolence, sexualassault, orstalkingbyamemberofyourhouseholdoranyguest, you

PublicHousingmaynotbedeniedrentalassistanceoroccupancyrightsunder solelyonthe
basisofcriminalactivitydirectlyrelatingtothatdomesticviolence, datingviolence, sexual
assault, orstalking.  

1 Despitethenameofthislaw, VAWAprotectionisavailableregardlessofsex, genderidentity, orsexual
orientation.  
2 Housingproviderscannotdiscriminateonthebasisofanyprotectedcharacteristic, includingrace, color, national
origin, religion, sex, familialstatus, disability, orage.  HUD-assistedandHUD-insuredhousingmustbemade
availabletoallotherwiseeligibleindividualsregardlessofactualorperceivedsexualorientation, genderidentity, or
maritalstatus.    
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Affiliatedindividualmeansyourspouse, parent, brother, sister, orchild, orapersontowhom
youstandintheplaceofaparentorguardian (forexample, theaffiliatedindividualisinyour
care, custody, orcontrol); oranyindividual, tenant, orlawfuloccupantlivinginyourhousehold.  

RemovingtheAbuserorPerpetratorfromtheHousehold

RegionalHousingAuthorityofSutterandNevadaCounties (RHASNC) maydivide (bifurcate)  
yourleaseinordertoevicttheindividualorterminatetheassistanceoftheindividualwhohas
engagedincriminalactivity (theabuserorperpetrator) directlyrelatingtodomesticviolence,  
datingviolence, sexualassault, orstalking.    

IfRHASNCchoosestoremovetheabuserorperpetrator, RHASNCmaynottakeawaythe
rightsofeligibletenantstotheunitorotherwisepunishtheremainingtenants.  Iftheevicted
abuserorperpetratorwasthesoletenanttohaveestablishedeligibilityforassistanceunderthe
program, RHASNCmustallowthetenantwhoisorhasbeenavictimandotherhousehold
memberstoremainintheunitforaperiodoftime, inordertoestablisheligibilityunderthe
programorunderanotherHUDhousingprogramcoveredbyVAWA, or, findalternative
housing.    

Inremovingtheabuserorperpetratorfromthehousehold, RHASNCmustfollowFederal, State,  
andlocalevictionprocedures.  Inordertodividealease, RHASNCmay, butisnotrequiredto,  
askyoufordocumentationorcertificationoftheincidencesofdomesticviolence, dating
violence, sexualassault, orstalking.  

MovingtoAnotherUnit

Uponyourrequest, RHASNCmaypermityoutomovetoanotherunit, subjecttotheavailability
ofotherunits, andstillkeepyourassistance.  Inordertoapprovearequest, RHASNCmayask
youtoprovidedocumentationthatyouarerequestingtomovebecauseofanincidenceof
domesticviolence, datingviolence, sexualassault, orstalking.  Iftherequestisarequestfor
emergencytransfer, thehousingprovidermayaskyoutosubmitawrittenrequestorfillouta
formwhereyoucertifythatyoumeetthecriteriaforanemergencytransferunderVAWA.  The
criteriaare:  

1)Youareavictimofdomesticviolence, datingviolence, sexualassault, or
stalking.   Ifyourhousingproviderdoesnotalreadyhavedocumentationthatyou
areavictimof domesticviolence, datingviolence, sexualassault, orstalking,  
yourhousingprovidermayaskyouforsuchdocumentation, asdescribedinthe
documentationsectionbelow.  

2)Youexpresslyrequesttheemergencytransfer.   Yourhousingprovidermay
choosetorequirethatyousubmitaform, ormayacceptanotherwrittenororal
request.    

3)Youreasonablybelieveyouarethreatenedwithimminentharmfrom
furtherviolenceifyouremaininyourcurrentunit.   Thismeansyouhavea
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reasontofearthatifyoudonotreceiveatransferyouwouldsufferviolenceinthe
verynearfuture.    

OR

Youareavictimofsexualassaultandtheassaultoccurredonthepremises
duringthe90-calendar-dayperiodbeforeyourequestatransfer.   Ifyouarea
victimofsexualassault, theninadditiontoqualifyingforanemergencytransfer
becauseyoureasonablybelieveyouarethreatenedwithimminentharmfrom
furtherviolenceifyouremaininyourunit, youmayqualifyforanemergency
transferifthesexualassaultoccurredonthepremisesofthepropertyfromwhich
youareseekingyourtransfer, andthatassaulthappenedwithinthe90-calendar- 
dayperiodbeforeyouexpresslyrequestthetransfer.       

RHASNCwillkeepconfidentialrequestsforemergencytransfersbyvictimsofdomestic
violence, datingviolence, sexualassault, orstalking, andthelocationofanymovebysuch
victimsandtheirfamilies.  

RHASNC’semergencytransferplanprovidesfurtherinformationonemergencytransfers, and
RHASNCmustmakeacopyofitsemergencytransferplanavailabletoyouifyouasktoseeit.  

DocumentingYouAreorHaveBeenaVictimofDomesticViolence, DatingViolence,  
SexualAssaultorStalking

RHASNCcan, butisnotrequiredto, askyoutoprovidedocumentationto “certify” thatyouare
orhavebeenavictimofdomesticviolence, datingviolence, sexualassault, orstalking.  Such
requestfromRHASNCmustbeinwriting, andRHASNCmustgiveyouatleast14business
days (Saturdays, Sundays, andFederalholidaysdonotcount) fromthedayyoureceivethe
requesttoprovidethedocumentation.  RHASNCmay, butdoesnothaveto, extendthedeadline
forthesubmissionofdocumentationuponyourrequest.  

YoucanprovideoneofthefollowingtoRHASNCasdocumentation.  Itisyourchoicewhichof
thefollowingtosubmitifRHASNCasksyoutoprovidedocumentationthatyouareorhave
beenavictimofdomesticviolence, datingviolence, sexualassault, orstalking.  

AcompleteHUD-approvedcertificationformgiventoyoubyRHASNCwiththisnotice,  
thatdocumentsanincidentofdomesticviolence, datingviolence, sexualassault, or
stalking. Theformwillaskforyourname, thedate, time, andlocationoftheincidentof
domesticviolence, datingviolence, sexualassault, orstalking, andadescriptionofthe
incident.  Thecertificationformprovidesforincludingthenameoftheabuseror
perpetratorifthenameoftheabuserorperpetratorisknownandissafetoprovide.   

ArecordofaFederal, State, tribal, territorial, orlocallawenforcementagency, court, or
administrativeagencythatdocumentstheincidentofdomesticviolence, datingviolence,  
sexualassault, orstalking.  Examplesofsuchrecordsincludepolicereports, protective
orders, andrestrainingorders, amongothers.   
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Astatement, whichyoumustsign, alongwiththesignatureofanemployee, agent, or
volunteerofavictimserviceprovider, anattorney, amedicalprofessionaloramental
healthprofessional (collectively, “professional”) fromwhomyousoughtassistancein
addressingdomesticviolence, datingviolence, sexualassault, orstalking, ortheeffectsof
abuse, andwiththeprofessionalselectedbyyouattestingunderpenaltyofperjurythathe
orshebelievesthattheincidentorincidentsofdomesticviolence, datingviolence, sexual
assault, orstalkingaregroundsforprotection.  

AnyotherstatementorevidencethatRHASNChasagreedtoaccept.   

Ifyoufailorrefusetoprovideoneofthesedocumentswithinthe14businessdays, RHASNC
doesnothavetoprovideyouwiththeprotectionscontainedinthisnotice.   

IfRHASNCreceivesconflictingevidencethatanincidentofdomesticviolence, datingviolence,  
sexualassault, orstalkinghasbeencommitted (suchascertificationformsfromtwoormore
membersofahouseholdeachclaimingtobeavictimandnamingoneormoreoftheother
petitioninghouseholdmembersastheabuserorperpetrator), RHASNChastherighttorequest
thatyouprovidethird-partydocumentationwithinthirty30calendardaysinordertoresolvethe
conflict.  Ifyoufailorrefusetoprovidethird-partydocumentationwherethereisconflicting
evidence, RHASNCdoesnothavetoprovideyouwiththeprotectionscontainedinthisnotice.  

Confidentiality

RHASNCmustkeepconfidentialanyinformationyouproviderelatedtotheexerciseofyour
rightsunderVAWA, includingthefactthatyouareexercisingyourrightsunderVAWA.    
RHASNCmustnotallowanyindividualadministeringassistanceorotherservicesonbehalfof
RHASNC (forexample, employeesandcontractors) tohaveaccesstoconfidentialinformation
unlessforreasonsthatspecificallycallfortheseindividualstohaveaccesstothisinformation
underapplicableFederal, State, orlocallaw.   

RHASNCmustnotenteryourinformationintoanyshareddatabaseordiscloseyourinformation
toanyotherentityorindividual.  RHASNC, however, maydisclosetheinformationprovidedif:  

YougivewrittenpermissiontoRHASNCtoreleasetheinformationonatimelimited
basis.  

RHASNCneedstousetheinformationinanevictionorterminationproceeding, suchas
toevictyourabuserorperpetratororterminateyourabuserorperpetratorfromassistance
underthisprogram.  

AlawrequiresRHASNCoryourlandlordtoreleasetheinformation.  

VAWAdoesnotlimitRHASNC’sdutytohonorcourtordersaboutaccesstoorcontrolofthe
property. Thisincludesordersissuedtoprotectavictimandordersdividingpropertyamong
householdmembersincaseswhereafamilybreaksup.  

ACOP06/2017Page16-25



ReasonsaTenantEligibleforOccupancyRightsunderVAWAMayBeEvictedor
AssistanceMayBeTerminated

Youcanbeevictedandyourassistancecanbeterminatedforseriousorrepeatedleaseviolations
thatarenotrelatedtodomesticviolence, datingviolence, sexualassault, orstalkingcommitted
againstyou.  However, RHASNCcannotholdtenantswhohavebeenvictimsofdomestic
violence, datingviolence, sexualassault, orstalkingtoamoredemandingsetofrulesthanit
appliestotenantswhohavenotbeenvictimsofdomesticviolence, datingviolence, sexual
assault, orstalking.     

Theprotectionsdescribedinthisnoticemightnotapply, andyoucouldbeevictedandyour
assistanceterminated, ifRHASNCcandemonstratethatnotevictingyouorterminatingyour
assistancewouldpresentarealphysicaldangerthat:  

1)  Wouldoccurwithinanimmediatetimeframe, and

2)  Couldresultindeathorseriousbodilyharmtoothertenantsorthosewhoworkonthe
property.  

IfRHASNCcandemonstratetheabove, RHASNCshouldonlyterminateyourassistanceorevict
youiftherearenootheractionsthatcouldbetakentoreduceoreliminatethethreat.  

OtherLaws

VAWAdoesnotreplaceanyFederal, State, orlocallawthatprovidesgreaterprotectionfor
victimsofdomesticviolence, datingviolence, sexualassault, orstalking.  Youmaybeentitledto
additionalhousingprotectionsforvictimsofdomesticviolence, datingviolence, sexualassault,  
orstalkingunderotherFederallaws, aswellasunderStateandlocallaws.    

Non-CompliancewithTheRequirementsofThisNotice

Youmayreportacoveredhousingprovider’sviolationsoftheserightsandseekadditional
SanFranciscoRegionalOffice,  assistance, ifneeded, bycontactingorfilingacomplaintwith

OneSansomeStreet, Suite1200, SanFrancisco, CA (415) 789-6419.  

ForAdditionalInformation

https://www.gpo.gov/fdsys/pkg/FR-2016- YoumayviewacopyofHUD’sfinalVAWAruleat
11-16/pdf/2016-25888.pdf

Additionally, RHASNCmustmakeacopyofHUD’sVAWAregulationsavailabletoyouifyou
asktoseethem.    

PattraRunge, OccupancyManger (530) 671- ForquestionsregardingVAWA, pleasecontact
0220.  
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Forhelpregardinganabusiverelationship, youmaycalltheNationalDomesticViolenceHotline
at1-800-799-7233or, forpersonswithhearingimpairments, 1-800-787-3224 (TTY).  Youmay

VictimWitness, (530) 822-7345.  alsocontact

FortenantswhoareorhavebeenvictimsofstalkingseekinghelpmayvisittheNationalCenter
forVictimsofCrime’sStalkingResourceCenterathttps://www.victimsofcrime.org/our- 
programs/stalking-resource-center.  

VictimWitness, (530) 822-7345.  Forhelpregardingsexualassault, youmaycontact

VictimWitness, (530) 822-7345.  Victimsofstalkingseekinghelpmaycontact

Attachment: CertificationformHUD-5382
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EXHIBIT16-2: CERTIFICATIONOFDOMESTICVIOLENCE, DATING
VIOLENCE, SEXUALASSAULT, ORSTALKINGANDALTERNATE

DOCUMENTATION, FORMHUD-5382

CERTIFICATIONOF U.S. DepartmentofHousing OMBApprovalNo. 2577-0286
DOMESTICVIOLENCE,          andUrbanDevelopment Exp. 06/30/2017
DATINGVIOLENCE,  
SEXUALASSAULT, ORSTALKING,      
ANDALTERNATEDOCUMENTATION

PurposeofForm: TheViolenceAgainstWomenAct (“VAWA”) protectsapplicants, tenants, and
programparticipantsincertainHUDprogramsfrombeingevicted, deniedhousingassistance, or
terminatedfromhousingassistancebasedonactsofdomesticviolence, datingviolence, sexualassault, or
stalkingagainstthem.  Despitethenameofthislaw, VAWAprotectionisavailabletovictimsofdomestic
violence, datingviolence, sexualassault, andstalking, regardlessofsex, genderidentity, orsexual
orientation.  

UseofThisOptionalForm: IfyouareseekingVAWAprotectionsfromyourhousingprovider, your
housingprovidermaygiveyouawrittenrequestthatasksyoutosubmitdocumentationabouttheincident
orincidentsofdomesticviolence, datingviolence, sexualassault, orstalking.   

Inresponsetothisrequest, youorsomeoneonyourbehalfmaycompletethisoptionalformandsubmitit
toyourhousingprovider, oryoumaysubmitoneofthefollowingtypesofthird-partydocumentation:  

1) Adocumentsignedbyyouandanemployee, agent, orvolunteerofavictimserviceprovider, an
attorney, ormedicalprofessional, oramentalhealthprofessional (collectively, “professional”) from
whomyouhavesoughtassistancerelatingtodomesticviolence, datingviolence, sexualassault, or
stalking, ortheeffectsofabuse.  Thedocumentmustspecify, underpenaltyofperjury, thatthe
professionalbelievestheincidentorincidentsofdomesticviolence, datingviolence, sexualassault, or
stalkingoccurredandmeetthedefinitionof “domesticviolence,” “datingviolence,” “sexualassault,” or
stalking” inHUD’sregulationsat24CFR5.2003.   

2) ArecordofaFederal, State, tribal, territorialorlocallawenforcementagency, court, or
administrativeagency; or

3) Atthediscretionofthehousingprovider, astatementorotherevidenceprovidedbytheapplicantor
tenant.  

SubmissionofDocumentation: Thetimeperiodtosubmitdocumentationis14businessdaysfromthe
datethatyoureceiveawrittenrequestfromyourhousingprovideraskingthatyouprovidedocumentation
oftheoccurrenceofdomesticviolence, datingviolence, sexualassault, orstalking.  Yourhousing
providermay, butisnotrequiredto, extendthetimeperiodtosubmitthedocumentation, ifyourequestan
extensionofthetimeperiod.  Iftherequestedinformationisnotreceivedwithin14businessdaysofwhen
youreceivedtherequestforthedocumentation, oranyextensionofthedateprovidedbyyourhousing
provider, yourhousingproviderdoesnotneedtograntyouanyoftheVAWAprotections. Distributionor
issuanceofthisformdoesnotserveasawrittenrequestforcertification.  
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Confidentiality: Allinformationprovidedtoyourhousingproviderconcerningtheincident(s) of
domesticviolence, datingviolence, sexualassault, orstalkingshallbekeptconfidentialandsuchdetails
shallnotbeenteredintoanyshareddatabase.  Employeesofyourhousingproviderarenottohaveaccess
tothesedetailsunlesstograntordenyVAWAprotectionstoyou, andsuchemployeesmaynotdisclose
thisinformationtoanyotherentityorindividual, excepttotheextentthatdisclosureis: (i) consentedto
byyouinwritinginatime-limitedrelease; (ii) requiredforuseinanevictionproceedingorhearing
regardingterminationofassistance; or (iii) otherwiserequiredbyapplicablelaw. 

TOBECOMPLETEDBYORONBEHALFOFTHEVICTIMOFDOMESTICVIOLENCE,  
DATINGVIOLENCE, SEXUALASSAULT, ORSTALKING

1.  Datethewrittenrequestisreceivedbyvictim: _________________________________________  

2.  Nameofvictim: ___________________________________________________________________  

3.  Yourname (ifdifferentfromvictim’s):________________________________________________  

4.  Name(s) ofotherfamilymember(s) listedonthelease:___________________________________  

5.  Residenceofvictim: ________________________________________________________________  

6.  Nameoftheaccusedperpetrator (ifknownandcanbesafelydisclosed):____________________  

7.  Relationshipoftheaccusedperpetratortothevictim:___________________________________  

8.  Date(s) andtimes(s) ofincident(s) (ifknown):___________________________________________  

10.  Locationofincident(s):_____________________________________________________________  
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Inyourownwords, brieflydescribetheincident(s):   

Thisistocertifythattheinformation providedonthisformistrueandcorrect tothebestofmy
knowledgeandrecollection, andthattheindividualnamedaboveinItem2isorhasbeenavictimof
domesticviolence, datingviolence, sexualassault, orstalking. Iacknowledgethatsubmission offalse
informationcouldjeopardizeprogrameligibilityandcouldbethebasisfordenialofadmission,  
terminationofassistance, oreviction.  

Signature __________________________________Signedon (Date) ___________________________  

PublicReportingBurden:  Thepublicreportingburdenforthiscollectionofinformationisestimatedto
average1hourperresponse.  Thisincludesthetimeforcollecting, reviewing, andreportingthedata.  The
informationprovidedistobeusedbythehousingprovidertorequestcertificationthattheapplicantor
tenantisavictimofdomesticviolence, datingviolence, sexualassault, orstalking.  Theinformationis
subjecttotheconfidentialityrequirementsofVAWA. Thisagencymaynotcollectthisinformation, and
youarenotrequiredtocompletethisform, unlessitdisplaysacurrentlyvalidOfficeofManagementand
Budgetcontrolnumber. 
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EXHIBIT16-3: REGIONALHOUSINGAUTHORITYOFSUTTERAND
NEVADACOUNTIESTRANSFERPLANFORVICTIMSOFDOMESTIC
VIOLENCE, DATINGVIOLENCE, SEXUALASSAULT, ORSTALKING

EmergencyTransferPlanforVictimsofDomesticViolence, DatingViolence, Sexual

Assault, orStalking

EmergencyTransfers

RegionalHousingAuthorityofSutterandNevadaCounties (RHASNC) isconcernedabout

thesafetyofitstenants, andsuchconcernextendstotenantswhoarevictimsofdomestic

violence, datingviolence, sexualassault, orstalking.  InaccordancewiththeViolenceAgainst
3WomenAct (VAWA), RHASNCallowstenantswhoarevictimsofdomesticviolence, dating

violence, sexualassault, orstalkingtorequestanemergencytransferfromthetenant’scurrent

unittoanotherunit.  Theabilitytorequestatransferisavailableregardlessofsex, gender
4identity, orsexualorientation.  TheabilityofRHASNCtohonorsuchrequestfortenants

currentlyreceivingassistance, however, maydependuponapreliminarydeterminationthatthe

tenantisorhasbeenavictimofdomesticviolence, datingviolence, sexualassault, orstalking,  

andonwhetherRHASNChasanotherdwellingunitthatisavailableandissafetoofferthe

tenantfortemporaryormorepermanentoccupancy.   

Thisplanidentifiestenantswhoareeligibleforanemergencytransfer, thedocumentation

neededtorequestanemergencytransfer, confidentialityprotections, howanemergencytransfer

mayoccur, andguidancetotenantsonsafetyandsecurity.  Thisplanisbasedonamodel

emergencytransferplanpublishedbytheU.S. DepartmentofHousingandUrbanDevelopment

publichousingandhousingchoicevoucherHUD), theFederalagencythatoverseesthatthe

HCV) programs areincompliancewithVAWA.  

3 Despitethenameofthislaw, VAWAprotectionisavailabletoallvictimsofdomesticviolence, datingviolence,  
sexualassault, andstalking, regardlessofsex, genderidentity, orsexualorientation.  
4 Housingproviderscannotdiscriminateonthebasisofanyprotectedcharacteristic, includingrace, color, national
origin, religion, sex, familialstatus, disability, orage.  HUD-assistedandHUD-insuredhousingmustbemade
availabletoallotherwiseeligibleindividualsregardlessofactualorperceivedsexualorientation, genderidentity, or
maritalstatus.  
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EligibilityforEmergencyTransfers

Atenantwhoisavictimofdomesticviolence, datingviolence, sexualassault, orstalking, as

providedinHUD’sregulationsat24CFRpart5, subpartLiseligibleforanemergencytransfer,  

ifthetenantreasonablybelievesthatthereisathreatofimminentharmfromfurtherviolenceif

thetenantremainswithinthesameunit. Ifthetenantisavictimofsexualassault, thetenantmay

alsobeeligibletotransferifthesexualassaultoccurredonthepremiseswithinthe90-calendar- 

dayperiodprecedingarequestforanemergencytransfer.  

Atenantrequestinganemergencytransfermustexpresslyrequestthetransferinaccordancewith

theproceduresdescribedinthisplan.    

Tenantswhoarenotingoodstandingmaystillrequestanemergencytransferiftheymeetthe

eligibilityrequirementsinthissection.    

EmergencyTransferRequestDocumentation

Torequestanemergencytransfer, thetenantshallnotifyRHASNC’smanagementofficeand

submitawrittenrequestforatransferto1455ButteHouseRoad, YubaCity, CA95993.   

RHASNCwillprovidereasonableaccommodationstothispolicyforindividualswith

disabilities.  Thetenant’swrittenrequestforanemergencytransfershouldincludeeither:  

1. Astatementexpressingthatthetenantreasonablybelievesthatthereisathreatof

imminentharmfromfurtherviolenceifthetenantweretoremaininthesamedwelling

unitassistedunderRHASNC’sprogram; OR

2. Astatementthatthetenantwasasexualassaultvictimandthatthesexualassault

occurredonthepremisesduringthe90-calendar-dayperiodprecedingthetenant’s

requestforanemergencytransfer.   

Confidentiality

RHASNCwillkeepconfidentialanyinformationthatthetenantsubmitsinrequestingan

emergencytransfer, andinformationabouttheemergencytransfer, unlessthetenantgives

RHASNCwrittenpermissiontoreleasetheinformationonatimelimitedbasis, ordisclosureof

theinformationisrequiredbylaworrequiredforuseinanevictionproceedingorhearing

regardingterminationofassistancefromthecoveredprogram. Thisincludeskeeping
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confidentialthenewlocationofthedwellingunitofthetenant, ifoneisprovided, fromthe

person(s) thatcommittedanact(s) ofdomesticviolence, datingviolence, sexualassault, or

stalkingagainstthetenant.  SeetheNoticeofOccupancyRightsundertheViolenceAgainst

WomenActForAllTenantsformoreinformationaboutRHASNC’sresponsibilitytomaintain

theconfidentialityofinformationrelatedtoincidentsofdomesticviolence, datingviolence,  

sexualassault, orstalking.  

EmergencyTransferTimingandAvailability

RHANSCcannotguaranteethatatransferrequestwillbeapprovedorhowlongitwilltaketo

processatransferrequest.  RHASNCwill, however, actasquicklyaspossibletomoveatenant

whoisavictimofdomesticviolence, datingviolence, sexualassault, orstalkingtoanotherunit,  

subjecttoavailabilityandsafetyofaunit.  Ifatenantreasonablybelievesaproposedtransfer

wouldnotbesafe, thetenantmayrequestatransfertoadifferentunit.  Ifaunitisavailable, the

transferredtenantmustagreetoabidebythetermsandconditionsthatgovernoccupancyinthe

unittowhichthetenanthasbeentransferred.  RHASNCmaybeunabletotransferatenanttoa

particularunitifthetenanthasnotorcannotestablisheligibilityforthatunit.      
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EXHIBIT16-4: EMERGENCYTRANSFERREQUESTFORCERTAIN
VICTIMSOFDOMESTICVIOLENCE, DATINGVIOLENCE, SEXUAL

ASSAULT, ORSTALKING; FORMHUD-5383

EMERGENCYTRANSFER U.S. DepartmentofHousing OMBApprovalNo. 2577-0286
REQUESTFORCERTAIN andUrbanDevelopment Exp. 06/30/2017
VICTIMSOFDOMESTIC
VIOLENCE, DATINGVIOLENCE,  
SEXUALASSAULT, ORSTALKING

PurposeofForm: Ifyouareavictimofdomesticviolence, datingviolence, sexualassault, orstalking,  
andyouareseekinganemergencytransfer, youmayusethisformtorequestanemergencytransferand
certifythatyoumeettherequirementsofeligibilityforanemergencytransferundertheViolenceAgainst
WomenAct (VAWA).  Althoughthestatutorynamereferenceswomen, VAWArightsandprotections
applytoallvictimsofdomesticviolence, datingviolence, sexualassaultorstalking. Usingthisformdoes
notnecessarilymeanthatyouwillreceiveanemergencytransfer.  Seeyourhousingprovider’s
emergencytransferplanformoreinformationabouttheavailabilityofemergencytransfers.     

Therequirementsyoumustmeetare:  

1)Youareavictimofdomesticviolence, datingviolence, sexualassault, orstalking.   
Ifyourhousingproviderdoesnotalreadyhavedocumentationthatyouareavictimof
domesticviolence, datingviolence, sexualassault, orstalking, yourhousingprovider
mayaskyouforsuchdocumentation.  Inresponse, youmaysubmitFormHUD-5382, or
anyoneoftheothertypesofdocumentationlistedonthatForm.  

2)Youexpresslyrequesttheemergencytransfer.   Submissionofthisformconfirms
thatyouhaveexpresslyrequestedatransfer.  Yourhousingprovidermaychooseto
requirethatyousubmitthisform, ormayacceptanotherwrittenororalrequest.  Please
seeyourhousingprovider’semergencytransferplanformoredetails.  

3)Youreasonablybelieveyouarethreatenedwithimminentharmfromfurther
violenceifyouremaininyourcurrentunit.   Thismeansyouhaveareasontofearthat
ifyoudonotreceiveatransferyouwouldsufferviolenceintheverynearfuture.   

OR

Youareavictimofsexualassaultandtheassaultoccurredonthepremisesduring
the90-calendar-dayperiodbeforeyourequestatransfer.   Ifyouareavictimof
sexualassault, theninadditiontoqualifyingforanemergencytransferbecauseyou
reasonablybelieveyouarethreatenedwithimminentharmfromfurtherviolenceifyou
remaininyourunit, youmayqualifyforanemergencytransferifthesexualassault
occurredonthepremisesofthepropertyfromwhichyouareseekingyourtransfer, and
thatassaulthappenedwithinthe90-calendar-dayperiodbeforeyousubmitthisformor
otherwiseexpresslyrequestthetransfer.       
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SubmissionofDocumentation: Ifyouhavethird-partydocumentationthatdemonstrateswhyyouare
eligibleforanemergencytransfer, youshouldsubmitthatdocumentationtoyourhousingproviderifitis
safeforyoutodoso.  Examplesofthirdpartydocumentationinclude, butarenotlimitedto: aletteror
otherdocumentationfromavictimserviceprovider, socialworker, legalassistanceprovider, pastoral
counselor, mentalhealthprovider, orotherprofessionalfromwhomyouhavesoughtassistance; acurrent
restrainingorder; arecentcourtorderorothercourtrecords; alawenforcementreportorrecords;  
communicationrecordsfromtheperpetratoroftheviolenceorfamilymembersorfriendsofthe
perpetratoroftheviolence, includingemails, voicemails, textmessages, andsocialmediaposts.  

Confidentiality: Allinformationprovidedtoyourhousingproviderconcerningtheincident(s) of
domesticviolence, datingviolence, sexualassault, orstalking, andconcerningyourrequestforan
emergencytransfershallbekeptconfidential.  Suchdetailsshallnotbeenteredintoanyshareddatabase.   
EmployeesofyourhousingproviderarenottohaveaccesstothesedetailsunlesstograntordenyVAWA
protectionsoranemergencytransfertoyou.  Suchemployeesmaynotdisclosethisinformationtoany
otherentityorindividual, excepttotheextentthatdisclosureis: (i) consentedtobyyouinwritingina
time-limitedrelease; (ii) requiredforuseinanevictionproceedingorhearingregardingterminationof
assistance; or (iii) otherwiserequiredbyapplicablelaw.   

TOBECOMPLETEDBYORONBEHALFOFTHEPERSONREQUESTINGATRANSFER

1.  Nameofvictimrequestinganemergencytransfer: ______________________________________  

2.  Yourname (ifdifferentfromvictim’s)_________________________________________________  

3.  Name(s) ofotherfamilymember(s) listedonthelease:____________________________________  

4.  Name(s) ofotherfamilymember(s) whowouldtransferwiththevictim:____________________   

5.  Addressoflocationfromwhichthevictimseekstotransfer:  

6.  Addressorphonenumberforcontactingthevictim:____________________________________   

7.  Nameoftheaccusedperpetrator (ifknownandcanbesafelydisclosed):___________________  

8.  Relationshipoftheaccusedperpetratortothevictim:___________________________________   
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9.  Date(s), Time(s) andlocation(s) ofincident(s):___________________________________________  

10.  Isthepersonrequestingthetransferavictimofasexualassaultthatoccurredinthepast90
daysonthepremisesofthepropertyfromwhichthevictimisseekingatransfer? Ifyes, skip
question11. Ifno, filloutquestion11. ______________  

11.  Describewhythevictimbelievestheyarethreatenedwithimminentharmfromfurther
violenceiftheyremainintheircurrentunit.    

12.  Ifvoluntarilyprovided, listanythird-partydocumentationyouareprovidingalongwiththis
notice: ___________________________________________________________________ 

Thisistocertifythattheinformationprovidedonthisformistrueandcorrect tothebestofmy
knowledge, andthattheindividualnamedaboveinItem1meetstherequirementlaidoutonthisformfor
anemergencytransfer.  Iacknowledgethatsubmissionoffalseinformationcouldjeopardizeprogram
eligibilityandcouldbethebasisfordenialofadmission, terminationofassistance, oreviction.   

Signature __________________________________Signedon (Date) ___________________________  
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Chapter17

PUBLICHOUSINGSMOKE-FREEPOLICY

INTRODUCTION

InaccordancewithHUDregulations, RegionalHousingAuthorityofSutterandNevada
Counties (RHASNC) hasadoptedsmoke-freepolicies.  RHASNCiscommittedtoenhancingthe
healthandwell-beingofthecommunityitserves.  

Duetotheincreasedriskoffire, increasedmaintenancecosts, andtheknownhealtheffectsof
secondhandsmoke, smokingisprohibitedinalllivingunitsandinteriorareas, includingbutnot
limitedtohallways, rentalandadministrativeoffices, communitycenters, daycarecenters,  
laundrycenters, andsimilarstructures.  Smokingisalsoprohibitedinoutdoorareaswithin25
feetfrompublichousingandadministrativeofficebuildings \[24CFR965.651; 24CFR
965.653\].  

Thischaptercontainsthreeparts:  
PartI: Definitions. Thispartcontainsdefinitionsofsmokingandtobaccoproducts.  

PartII: AreastobeSmokefree. Thispartdiscusseswheresmokingisprohibited.  
PartIII: ApplicabilityofPolicy. Thispartcoverswhomthispolicyappliesandwhat
happenswhenthepolicyhasbeenviolated.  
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PARTI:DEFINITIONS

17-I.A. DEFINITIONS

ForthecontextoftheSmoke-FreePolicythefollowingdefinitionsshallgovernas
referencedintheCaliforniaBusiness & ProfessionalsCode22950.5.  
Smoking” meansinhaling, exhaling, burning, orcarryinganylightedorheatedcigar, cigarette,  

orpipe, oranyotherlightedorheatedtobaccoorplantproductintendedforinhalation, whether
naturalorsynthetic, inanymannerorinanyform. “Smoking” includestheuseofanelectronic
smokingdevicethatcreatesanaerosolorvapor, inanymannerorinanyform, ortheuseofany
oralsmokingdeviceforthepurposeofcircumventingtheprohibitionofsmoking.   

CaliforniaBusiness & ProfessionalsCode22950.5.  

Tobaccoproduct” meansanyofthefollowing:  
A) Aproductcontaining, made, orderivedfromtobaccoornicotinethatisintendedforhuman

consumption, whethersmoked, heated, chewed, absorbed, dissolved, inhaled, snorted, sniffed, or
ingestedbyanyothermeans, including, butnotlimitedto, cigarettes, cigars, littlecigars,  
chewingtobacco, pipetobacco, orsnuff.  
B) Anelectronicdevicethatdeliversnicotineorothervaporizedliquidstothepersoninhaling

fromthedevice, including, butnotlimitedto, anelectroniccigarette, cigar, pipe, orhookah.  
C) Anycomponent, part, oraccessoryofatobaccoproduct, whetherornotsoldseparately.  

D) “Tobaccoproduct” doesnotincludeaproductthathasbeenapprovedbytheUnitedStates
FoodandDrugAdministrationforsaleasatobaccocessationproductorforothertherapeutic
purposeswheretheproductismarketedandsoldsolelyforsuchanapprovedpurpose.  

CaliforniaBusiness & ProfessionalsCode22950.5.  
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PARTII: AREASTOBESMOKE-FREE

17-II.A. ALLBUILDINGSTOBESMOKE-FREE

Allpublichousingbuildings, andadministrativeofficesshallbesmokefree.  Smokingis
prohibitedinalllivingareas, includinganyassociatedbalconies, decks, orpatios, andinthe
commonareasofthebuildings, includingbutnotlimitedto, communityrooms, community
bathrooms, lobbies, receptionareas, hallways, laundryrooms, stairways, officesandelevators.  

17-II.B.SMOKINGONGROUNDSOFBUILDINGS

Smokingisprohibitedanywhereonthegroundsadjoiningpublichousingandofficebuildings,  
includingentryways, patiosandyards, aswellasinoutdoorareaswithin25feetfrompublic
housingandadministrativeofficebuildings.  

RHASNChasnotdesignatedanysmokingareasontheproperty.  Residentsmaynotdiscard
smokingproductsontheproperty.  
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PARTIII: APPLICABILITYOFPOLICY

17-III.A. APPLICABILITYOFPOLICY

Thispolicyisapplicabletoallresidents, HousingAuthorityemployees, HousingAuthority
Commissioners, visitors/guests, contractors, volunteers, andvendors.    

17-III.B. RESPONSIBILITYOFTENANTS

Tenantsandhouseholdmembersshallberesponsibletoenforcethispolicyastotheirguests,  
invitees, andvisitorstotheirresidentialunits.  

17-III.C. LEASEVIOLATION

Residentsareresponsiblefortheactionsoftheirhousehold, theirguestsandvisitors.  ThePHA
mustenforcesmoke-freepolicieswhenaresidentviolatesthispolicy.  Whenenforcingthelease,  
thePHAwillprovidedueprocessandallowresidentstoexercisetheirrighttoaninformal
settlementandformalhearing.  ThePHAwillnotevictaresidentforasingleincidentof
smokinginviolationofthispolicy.  Assuch, thePHAwillimplementagraduatedenforcement
frameworkthatincludesescalatingwarnings.  Priortopursuingevictionforviolationofsmoke- 
freepolicies, thePHAwilltakespecific, progressivemonitoringandenforcementactions, while
atthesametimeeducatingtenantsandprovidingsmokingcessationinformation.  Tenancy
terminationandevictionwillbepursuedonlyasalastresort.  ThePHAmayterminatetenancy
atanytimeforviolationsoftheleaseandfailuretootherwisefulfillhouseholdobligationsif
residentsbehaviordisturbsotherresidents’ peacefulenjoymentandisnotconduciveto
maintainingthepropertyinadecent, safe, andsanitarycondition.  

17-III.D. PHANOTAGUARANTOROFSMOKEFREEENVIRONMENT

ThePHA’sadoptionofthissmokefreepolicydoesnotmakethePHAoranyofitsofficers,  
employees, oragents, theguarantorofthehealthofanytenantorofthesmokefreeconditionsof
theportionsofitspropertiesinwhichsmokingisprohibitedunderthepolicy.  ThePHAwilltake
reasonablestepstoenforcetheSmoke-FreePolicy.  ThePHAisnotrequiredtotakestepsin
responsetosmokinginviolationofthispolicyunlessthePHAeitherhasactualknowledgeofthe
smokingandtheidentityoftheresponsibletenantorhasbeengivenwrittennoticeofthe
smoking.  
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17-III.E. PHADISCLAIMER

ThePHAdisclaimsanyimpliedorexpresswarrantiesthatthePropertywillhaveanyhigheror
improvedairqualitystandardsthananyotherrentalproperty.  ThePHAcannotanddoesnot
warrantyorpromisethepropertywillbefreefromsecondhandsmoke.  Thetenantacknowledges
thatthePHA’sabilitytopolice, monitor, orenforcethispolicyisdependentinsignificantparton
voluntarycompliancebyTenantsandTenant’sguests.  

17-III.F. SMOKINGCESSATION

RideoutHealth: “CleanBreak” – (530) 741-3840 – www.frhg.org/Health-Services

YubaCounty: “ConnectingtoQuit” – (530) 749-6366

CaliforniaSmokers’ Hotline – 1-800-NO-BUTTSor1-800-NO-FUME
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