Regional Housing Authority (RHA)
Emergency Transfer Plan Under VAWA

Commitment to Safety

The Regional Housing Authority (RHA) prioritizes the safety of its residents. In accordance with
the Violence Against Women Act (VAWA), RHA allows tenants who are victims of domestic
violence, dating violence, sexual assault, or stalking to request an emergency transfer to another
unit.

This right applies regardless of sex, gender identity, sexual orientation, or marital status.

How to Request an Emergency Transfer

Requests for emergency transfer may be submitted through any of the following methods:

e Email: reception@regionalha.org
e Mail or in person: 1455 Butte House Road, Yuba City, CA 95993
e Through designated staff member or caseworker

RHA will accept requests orally or in writing, including requests made by a third party on
behalf of the tenant.

Eligibility for Emergency Transfers
A tenant is eligible for an emergency transfer if:

o The tenant reasonably believes there is a threat of imminent harm from further violence if
they remain in the unit; OR

e The tenant is a victim of sexual assault and the assault occurred on the premises within
the 90-calendar-day period preceding the request

A tenant may decline a unit if they believe it is unsafe, does not meet disability-related needs, or
otherwise does not meet their needs as a survivor. Declining a unit for good cause will not affect
their priority status.



Good Cause for Declining a Unit

“Good cause” may include, but is not limited to:

o Financial hardship (moving costs, increased utilities)

e Lack of access to transportation

e Disruption to education or childcare

o Safety concerns as determined by the survivor

e Any circumstance related to the tenant’s experience as a survivor

A safe unit is defined as a unit the survivor believes is safe.

Documentation Requirements

RHA will accept any of the following forms of documentation as provided under 34 U.S.C. §
12491(c)(3) and 24 CFR § 5.2007(b):

e Completed HUD Form 5382 (self-certification)

e Documentation signed by a victim service provider, attorney, medical professional, or
mental health professional

e A law enforcement or court record

e Any other statement or evidence provided by the tenant

The survivor/victim has the right to choose which form of documentation to submit. RHA
may not require a specific type.

If Documentation Is Not Provided
o RHA will make an explicit written request for documentation
e The tenant will have at least fourteen (14) business days to respond
e RHA will grant an additional ten (10) business day extension upon request

If Documentation Is Conflicting

o RHA will issue a written notice identifying the conflict
e The tenant will have thirty (30) calendar days to provide additional documentation

Required Federal Protection (VAWA)

Upon receipt of one of these forms of documentation, RHA employees are prohibited from
conducting further fact finding for the purpose of trying to verify the “validity” of an



applicant, tenant, or participant’s victim status. RHA may only request additional
documentation if there is conflicting information (i.e., two or more members of the same
household submit conflicting documentation each claiming to be a victim and naming one
or more of the other household members as the perpetrator).

Timelines and Response to Requests

RHA will adhere to the following timelines:

e Within ten (10) business days of request:
o Approve or deny the request, OR
o Request documentation if not provided
e Within ten (10) business days of receiving documentation:
o Make a final determination
e Within ten (10) business days of approval:
o Notify the tenant of:
= Available safe units for internal transfer, OR
= Lack of available units and next steps

If a safe unit is not immediately available, RHA will continue to search and provide assistance
with external housing options.

Transfer Options by Program

Housing Choice Voucher (HCV)

o Tenants may move with continued assistance even if breaking a lease for safety reasons
e Landlord approval is not required under VAWA protections

Project-Based Voucher (PBV)
Internal Transfer Options:
e Another PBV unit within the same development

e A PBV unit in another RHA development
e A tenant-based voucher (if available)



External Transfer Options:

o PBYV units outside RHA
e Other affordable housing programs (LIHTC, HOME, etc.)

Tenants requesting an external emergency transfer from a PBV unit will receive the same
priority as other VAWA emergency transfer applicants on waiting lists.

RHS 515 (USDA Rural Development Program)
If a safe unit is not immediately available or the tenant requests an external transfer:

e RHA will issue a USDA Rural Development VAWA Letter of Priority Entitlement
o This provides priority placement at other USDA-financed properties
o RHA will assist with identifying and coordinating placement

Affirmative Steps by RHA
RHA will:

o Place eligible tenants on a transfer list with emergency priority

e Maintain priority until safe housing is secured

e Assist in identifying both internal and external housing options

e Coordinate with other housing providers

e Provide referrals to support services

o Expedite processing when possible

e Document all actions taken

o Issue vouchers or facilitate transfers without requiring reapplication when applicable

Repeat Requests and Declined Units

There is no limit to the number of times a tenant may:

e Request an emergency transfer
e Decline a unit for good cause

Tenants may renew their request at any time and will retain priority status.



Confidentiality

All information related to VAWA protections will be kept strictly confidential.

RHA will not disclose information unless:

e The tenant provides written, time-limited consent specifying:
o What information may be shared
o With whom
o For how long

e Disclosure is required by law, or

o Disclosure is required for eviction or termination proceedings

Additional Safeguards:
o RHA will not maintain a shared database identifying victims

e Access will be limited to staff with a legitimate need to know
o Information will be securely stored to prevent unauthorized access

Resources

e National Domestic Violence Hotline: 1-800-799-7233 (TTY 1-800-787-3224)

e RAINN Sexual Assault Hotline: 1-800-656-HOPE
o Stalking Resource Center: https://victimsofcrime.org

Local Support Organizations for Survivors

« Sutter County Victim Services
o (530) 822-7345

o (Casa De Esparanza
o (530) 674-2040

« Salvation Army-The Depot
o (530)216-4530

o Karen’s House
o (530)393-8317

« Twin Cities Rescue Mission (Men only)
o (530)743-8777


https://victimsofcrime.org/
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