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Chapter1

OVERVIEWOFTHEPROGRAMANDPLAN

INTRODUCTION

ThePHAreceivesitsfundingfortheHousingChoiceVoucher (HCV) programfromthe
DepartmentofHousingandUrbanDevelopment. ThePHAisnotafederaldepartmentor
agency. Apublichousingagency (PHA) isagovernmentalorpublicbody, createdand
authorizedbystatelawtodevelopandoperatehousingandhousingprogramsforlow-income
families. ThePHAentersintoanAnnualContributionsContractwithHUDtoadministerthe
programrequirementsonbehalfofHUD. ThePHAmustensurecompliancewithfederallaws,  
regulationsandnoticesandmustestablishpolicyandprocedurestoclarifyfederalrequirements
andtoensureconsistencyinprogramoperation.  
ThischaptercontainsinformationaboutthePHAanditsprogramswithemphasisontheHCV
program. Italsocontainsinformationaboutthepurpose, intentanduseoftheplanandguide.  
Therearethreepartstothischapter:  

PartI: ThePublicHousingAgency (PHA). ThispartincludesadescriptionofthePHA,  
itsjurisdiction, itsprograms, anditsmissionandintent.   

PartII: TheHCVProgram. ThispartcontainsinformationabouttheHousingChoice
Voucherprogramoperation, rolesandresponsibilities, andpartnerships.   

PartIII: TheHCVAdministrativePlan. Thispartdiscussesthepurposeandorganization
oftheplananditsrevisionrequirements.  

PARTI: THEPHA

1-I.A. OVERVIEW

ThispartexplainstheoriginofthePHA’screationandauthorization, thegeneralstructureofthe
organization, andtherelationshipbetweenthePHABoardandstaff.  
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1-I.B. ORGANIZATIONANDSTRUCTUREOFTHEPHA

TheSection8tenant-basedHousingChoiceVoucher (HCV) assistanceprogramisfundedbythe
RegionalHousingAuthorityfederalgovernmentandadministeredbythe forthejurisdictionof

CityofLiveOak, CityofYubaCityCountyofSutter, CountyofNevada, CountyofColusa
andCountyofYuba TheofficialsofaPHAareknownascommissionersor, collectively, as
theboardofcommissioners. Commissionersareappointedinaccordancewithstatehousinglaw
andgenerallyserveinthesamecapacityasthedirectorsofacorporation, establishingpolicies
underwhichthePHAconductsbusiness, ensuringthatpoliciesarefollowedbyPHAstaffand
ensuringthatthePHAissuccessfulinitsmission. Theboardisresponsibleforpreservingand
expandingtheagency’sresourcesandassuringtheagency’scontinuedviability.  

FormalactionsofthePHAaretakenthroughwrittenresolutions, adoptedbytheboardof
commissionersandenteredintotheofficialrecordsofthePHA.  

TheprincipalstaffmemberofthePHAistheexecutivedirector (ED), hiredandappointedbythe
boardofcommissioners. Theexecutivedirectorisdirectlyresponsibleforcarryingoutthe
policiesestablishedbytheboardandisdelegatedtheresponsibilityforhiring, trainingand
supervisingthePHAstaffinordertomanagetheday-to-dayoperationsofthePHA. The
executivedirectorisresponsibleforensuringcompliancewithfederalandstatelawsand
directivesfortheprogramsmanaged. Inaddition, theexecutivedirector’sdutiesinclude
budgetingandfinancialplanningfortheagency.  

1-I.C. PHAMISSION

Thepurposeofamissionstatementistocommunicatethepurposeoftheagencytopeopleinside
andoutsideoftheagency. Itprovidesguidingdirectionfordevelopingstrategy, definingcritical
successfactors, searchingoutkeyopportunities, makingresourceallocationchoices, satisfying
clientsandstakeholders, andmakingdecisions.   

PHAPolicy
ThePHA’smissionistoenhancecommunitiesbycreatingandsustainingdecent, safe
andaffordablelivingenvironmentsthatfosterstabilityandincreaseself-sufficiencyfor
peoplewithlowerincomes.  
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1-I.D. THEPHA’SPROGRAMS

Thefollowingprogramsareincludedunderthisadministrativeplan:  

PHAPolicy
ThePHA’sadministrativeplanisapplicabletotheoperationoftheHousingChoice
Voucherprogram.  
HCVpoliciesdopertaintofamilieswhoparticipateintheFamilySelfSufficiency
program.  HoweverpleaseseetheFSSactionplanwhichaddressestheoperationand
guidelinesfortheoperationoftheFSSprogram.  

Singleroomoccupancy (SRO)  
Manufacturedhome (wherefamilyownsthehomeandleasesthespace)  

1-I.E. THEPHA’SCOMMITMENTTOETHICSANDSERVICE

Asapublicserviceagency, thePHAiscommittedtoprovidingexcellentservicetoHCV
programparticipants, owners, andtothecommunity. ThePHA’sstandardsinclude:  

Administerapplicablefederalandstatelawsandregulationstoachievehighratingsin
performancemeasurementindicatorswhilemaintainingefficiencyinprogramoperationto
ensurefairandconsistenttreatmentofclientsserved.  

Providedecent, safe, andsanitaryhousing – incompliancewithprogramhousingquality
standards – forverylow-incomefamilieswhileensuringthatfamilyrentsarefair,  
reasonable, andaffordable.  

Encourageselfsufficiencyofparticipantfamiliesandassistintheexpansionoffamily
opportunitieswhichaddresseducational, socio-economic, recreationalandotherhuman
servicesneeds.  

Promotefairhousingandtheequalopportunityforverylow-incomefamiliesofallethnic
backgroundstoexperiencefreedomofhousingchoice.  

Promoteahousingprogramwhichmaintainsqualityserviceandintegritywhileprovidingan
incentivetoprivatepropertyownerstorenttoverylow-incomefamilies.  

Promoteamarket-drivenhousingprogramthatwillhelpqualifiedlow-incomefamiliesbe
successfulinobtainingaffordablehousingandincreasethesupplyofhousingchoicesfor
suchfamilies.  

Createpositivepublicawarenessandexpandtheleveloffamily, owner, andcommunity
supportinaccomplishingthePHA’smission.  

Attainandmaintainahighlevelofstandardsandprofessionalisminday-to-daymanagement
ofallprogramcomponents.   

Administeranefficient, high-performingagencythroughcontinuousimprovementofthe
PHA’ssupportsystemsandahighlevelofcommitmenttoouremployeesandtheir
development.   
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ThePHAwillmakeeveryefforttokeepprogramparticipantsinformedofHCVprogramrules
andregulations, andtoadviseparticipantsofhowtheprogramrulesaffectthem.   
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PARTII: THEHOUSINGCHOICEVOUCHER (HCV) PROGRAM

1-II.A. OVERVIEWANDHISTORYOFTHEPROGRAM

Theintentofthissectionistoprovidethepublicandstaffwithinformationrelatedtotheoverall
operationoftheprogram. Therehavebeenmanychangestotheprogramsinceitsinceptionin
1974andabriefhistoryoftheprogramwillassistthereadertobetterunderstandtheprogram.  
TheUnitedStatesHousingActof1937 (the “Act”) isresponsibleforthebirthoffederalhousing
programinitiatives. TheActwasintendedtoprovidefinancialassistancetostatesandcitiesfor
publicworksprojects, slumclearanceandthedevelopmentofaffordablehousingdevelopments
forlow-incomeresidents.  
TheHousingandCommunityDevelopment (HCD) Actof1974createdanewfederallyassisted
housingprogram – theSection8Existingprogram (alsoknownastheSection8Certificate
program). TheHCDActrepresentedasignificantshiftinfederalhousingstrategyfromlocally
ownedpublichousingtoprivatelyownedrentalhousing.  
UndertheCertificateprogram, federalhousingassistancepaymentsweremadedirectlyto
privateownersofrentalhousing, wherethishousingwasmadeavailabletolower-income
families. Eligiblefamilieswereabletoselecthousingintheprivaterentalmarket. Assumingthat
thehousingmetcertainbasicphysicalstandardsofquality (“housingqualitystandards”) andwas
withincertainHUD-establishedrentlimitations (“fairmarketrents”), thefamilywouldbeableto
receiverentalassistanceinthehousingunit. Familycontributiontorentwasgenerallysetat30
percentofthefamily’sadjustedincome, withtheremainderoftherentpaidbytheprogram.  

AnotheruniquefeatureoftheCertificateprogramwasthattherentalassistanceremainedwith
theeligiblefamily, ifthefamilychosetomovetoanotherprivately-ownedrentalunitthatmet
programrequirements (incontrasttothepublichousingprogramwheretherentalassistance
remainswiththeunit, shouldthefamilydecidetomove). Consequently, theCertificateprogram
wascharacterizedastenant-basedassistance, ratherthanunit-basedassistance.  
TheHousingandCommunityDevelopment (HCD) Actof1987authorizedanewversionof
tenant-basedassistance – theSection8Voucherprogram. TheVoucherprogramwasvery
similartotheCertificateprograminthateligiblefamilieswereabletoselecthousinginthe
privaterentalmarketandreceiveassistanceinthathousingunit.  
However, theVoucherprogrampermittedfamiliesmoreoptionsinhousingselection. Rental
housingstillhadtomeetthebasichousingqualitystandards, buttherewasnofairmarketrent
limitationonrent. Inaddition, familycontributiontorentwasnotsetatalimitof30percentof
adjustedincome. Consequently, dependingontheactualrentalcostoftheunitselected, afamily
mightpaymoreorlessthan30percentoftheiradjustedincomeforrent.  
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From1987through1999, publichousingagenciesmanagedboththeCertificateandVoucher
tenant-basedassistanceprograms, withseparaterulesandrequirementsforeach. From1994
through1998, HUDpublishedaseriesofnewrules, knownas “conforming” rules, tomore
closelycombineandalignthetwosimilarhousingprograms, totheextentpermittedbythelaw.  

In1998, theQualityHousingandWorkResponsibilityAct (QHWRA) – alsoknownasthe
PublicHousingReformAct – wassignedintolaw. QHWRAeliminatedallstatutorydifferences
betweentheCertificateandVouchertenant-basedprogramsandrequiredthatthetwoprograms
bemergedintoasingletenant-basedassistanceprogram, nowknownastheHousingChoice
Voucher (HCV) program.  
TheHCVprogramwasmodeledcloselyonthepre-mergerVoucherprogram. However, unlike
thepre-mergerVoucherprogram, theHCVprogramrequiresanassistedfamilytopayatleast30
percentofadjustedincomeforrent.  

ThetransitionofassistancefromtheCertificateandVoucherprogramstothenewHCVprogram
beganinOctober1999. ByOctober2001, allfamiliesreceivingtenant-basedassistancewere
convertedtotheHCVprogram.  
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1-II.B. HCVPROGRAMBASICS

ThepurposeoftheHCVprogramistoproviderentalassistancetoeligiblefamilies. Therules
andregulationsoftheHCVprogramaredeterminedbytheU.S. DepartmentofHousingand
UrbanDevelopment. ThePHAisaffordedchoicesintheoperationoftheprogramwhichare
includedinthePHA’sadministrativeplan, adocumentapprovedbytheboardofcommissioners
ofthePHA.  

TheHCVprogramoffersmobilitytoeligiblefamiliesbecausetheymaysearchforsuitable
housinganywhereinthePHA’sjurisdictionandmayalsobeeligibletomoveunderportability
tootherPHAs’ jurisdictions.  
Whenafamilyisdeterminedtobeeligiblefortheprogramandfundingisavailable, thePHA
issuesthefamilyahousingvoucher. Whenthefamilyfindsasuitablehousingunitandfunding
isavailable, thePHAwillenterintoacontractwiththeownerandthefamilywillenterintoa
leasewiththeowner. Eachpartymakestheirrespectivepaymenttotheownersothattheowner
receivesfullrent.  

Eventhoughthefamilyisdeterminedtobeeligiblefortheprogram, theownerhasthe
responsibilityofapprovingthefamilyasasuitablerenter. ThePHAcontinuestomakepayments
totheowneraslongasthefamilyiseligibleandthehousingunitcontinuestoqualifyunderthe
program.  

1-II.C. THEHCVPARTNERSHIPS

ToadministertheHCVprogram, thePHAentersintoacontractualrelationshipwithHUD
ConsolidatedAnnualContributionsContract). ThePHAalsoentersintocontractual

relationshipswiththeassistedfamilyandtheownerorlandlordofthehousingunit.  

FortheHCVprogramtoworkandbesuccessful, allpartiesinvolved – HUD, thePHA, the
owner, andthefamily – haveimportantrolestoplay. Therolesandresponsibilitiesofallparties
aredefinedinfederalregulationsandinlegaldocumentsthatpartiesexecutetoparticipateinthe
program.  

Thechartonthefollowingpageillustrateskeyaspectsoftheserelationships.  
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TheHCVRelationships:  

Congress
Appropriates

Funding

HUD
ProvidesFunding

ToPHA

ProgramRegulationsandACC
specifiesPHAObligationsand

VoucherFunding

PHA
Administers

Program

HousingAssistancePayments
Voucherspecifies HAP) ContractspecifiesOwner

FamilyObligations andPHAObligations

Family Owner /  LeasespecifiesTenant
andLandlordProgram Landlord
ObligationsParticipant)   
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WhatDoesHUDDo?  

HUDhasthefollowingmajorresponsibilities:  

Developregulations, requirements, handbooks, noticesandotherguidancetoimplement
HCVhousingprogramlegislationpassedbyCongress;  

AllocateHCVprogramfundstoPHAs;  

ProvidetechnicalassistancetoPHAsoninterpretingandapplyingHCVprogram
requirements;  

MonitorPHAcompliancewithHCVprogramrequirementsandPHAperformancein
programadministration.  

WhatDoesthePHADo? 

ThePHAadministerstheHCVprogramundercontractwithHUDandhasthefollowingmajor
responsibilities:  

Establishlocalpoliciestoadministertheprogram;  

Reviewapplicationsfrominterestedapplicantstodeterminewhethertheyareeligiblefor
theprogram;  

Maintainawaitinglistandselectfamiliesforadmission;  

Issuevoucherstoeligiblefamiliesandprovideinformationonhowtoleaseaunit;  

Conductoutreachtoowners, withspecialattentiontoownersoutsideareasofpovertyor
minorityconcentration;  

Approvetherentalunit (includingassuringcompliancewithhousingqualitystandardsand
rentreasonableness), theowner, andthetenancy;  

Makehousingassistancepaymentstotheownerinatimelymanner;  

Recertifyfamiliesforcontinuedeligibilityundertheprogram;  

Ensurethatownersandfamiliescomplywiththeircontractualobligations;  

Providefamiliesandownerswithprompt, professionalservice;  

Complywithallfairhousingandequalopportunityrequirements, HUDregulationsand
requirements, theAnnualContributionsContract, HUD-approvedapplicationsforfunding,  
thePHA’sadministrativeplan, andotherapplicablefederal, stateandlocallaws.  
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WhatDoestheOwnerDo? 

Theownerhasthefollowingmajorresponsibilities:  

Screenfamilieswhoapplyfortenancy, todeterminesuitabilityasrenters.  

ThePHAcanprovidesomeinformationtotheowner, buttheprimaryresponsibilityfor
tenantscreeningrestswiththeowner.  

Theownershouldconsiderfamilybackgroundfactorssuchasrentandbill-paying
history, historyofcaringforproperty, respectingtherightsofotherstopeaceful
enjoymentoftheproperty, compliancewithessentialconditionsoftenancy, whetherthe
familyisengagingindrug-relatedcriminalactivityorothercriminalactivitythatmight
threatenothers.  

ComplywiththetermsoftheHousingAssistancePaymentscontractexecutedwiththePHA;  

Complywithallapplicablefairhousinglawsanddonotdiscriminateagainstanyone;  

MaintainthehousingunitinaccordancewithHousingQualityStandards (HQS) andmake
necessaryrepairsinatimelymanner;  

Collectrentduefromtheassistedfamilyandotherwisecomplywithandenforceprovisions
ofthedwellinglease.  
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WhatDoestheFamilyDo? 

Thefamilyhasthefollowingresponsibilities:  

ProvidethePHAwithcompleteandaccurateinformationasdeterminedbythePHAtobe
necessaryforadministrationoftheprogram;  

Maketheirbestandmosttimelyeffortstolocatequalifiedandsuitablehousing;  

AttendallappointmentsscheduledbythePHA;  

AllowthePHAtoinspecttheunitatreasonabletimesandafterreasonablenotice;  

Takeresponsibilityforcareofthehousingunit, includinganyviolationsofhousingquality
standardscausedbythefamily;  

Complywiththetermsoftheleasewiththeowner;  

Complywiththefamilyobligationsofthevoucher;  

Notcommitseriousorrepeatedviolationsofthelease;  

Notengageindrug-relatedorviolentcriminalactivity;  

NotifythePHAandtheownerbeforemovingorterminatingthelease;  

Usetheassistedunitonlyforresidenceandasthesoleresidenceofthefamily. Notsubletthe
unit, assignthelease, orhaveanyinterestintheunit;  

PromptlynotifythePHAofanychangesinfamilycomposition;  

Notcommitfraud, bribery, oranyothercorruptorcriminalactinconnectionwithany
housingprograms.  
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1-II.D. APPLICABLEREGULATIONS

Applicableregulationsinclude:  

24CFRPart5: GeneralProgramRequirements

24CFRPart8: Nondiscrimination

24CFRPart35: Lead-BasedPaint

24CFRPart982: Section8Tenant-BasedAssistance: HousingChoiceVoucherProgram

24CFRPart983: Project-BasedVouchers

24CFRPart985: TheSection8ManagementAssessmentProgram (SEMAP)  
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PARTIII: THEHCVADMINISTRATIVEPLAN

1-III.A. OVERVIEWANDPURPOSEOFTHEPLAN

TheadministrativeplanisrequiredbyHUD. Thepurposeoftheadministrativeplanisto
establishpoliciesforcarryingouttheprogramsinamannerconsistentwithHUDrequirements
andlocalgoalsandobjectivescontainedinthePHA’sagencyplan. Thisadministrativeplanisa
supportingdocumenttothePHAagencyplan, andisavailableforpublicreviewasrequiredby
CFR24Part903.  
ThisadministrativeplanissetforthtodefinethePHA'slocalpoliciesforoperationofthe
housingprogramsinaccordancewithfederallawsandregulations. AllissuesrelatedtotheHCV
programnotaddressedinthisdocumentaregovernedbysuchfederalregulations, HUD
handbooksandguidebooks, notices, andotherapplicablelaw. Thepoliciesinthisadministrative
planhavebeendesignedtoensurecompliancewiththeconsolidatedACCandallHUD- 
approvedapplicationsforprogramfunding.  
ThePHAisresponsibleforcomplyingwithallchangesinHUDregulationspertainingtothe
HCVprogram. Ifsuchchangesconflictwiththisplan, HUDregulationswillhaveprecedence.  
AdministrationoftheHCVprogramandthefunctionsandresponsibilitiesofPHAstaffshallbe
incompliancewiththePHA'spersonnelpolicyandHUDregulationsaswellasallfederal, state
andlocalfairhousinglawsandregulations.  

1-III.B. CONTENTSOFTHEPLAN \[24CFR982.54\]  

TheHUDregulationsat24CFR982.54definethepoliciesthatmustbeincludedinthe
administrativeplan. Theyareasfollow:  

SelectionandadmissionofapplicantsfromthePHAwaitinglist, includinganyPHA
admissionpreferences, proceduresforremovingapplicantnamesfromthewaitinglist, and
proceduresforclosingandreopeningthePHAwaitinglist (Chapter4);  

Issuingordenyingvouchers, includingPHApolicygoverningthevouchertermandany
extensionsofthevoucherterm. IfthePHAdecidestoallowextensionsofthevoucherterm,  
thePHAadministrativeplanmustdescribehowthePHAdetermineswhethertogrant
extensions, andhowthePHAdeterminesthelengthofanyextension (Chapter5);  

AnyspecialrulesforuseofavailablefundswhenHUDprovidesfundingtothePHAfora
specialpurpose (e.g., desegregation), includingfundingforspecifiedfamiliesoraspecified
categoryoffamilies (Chapter4);  
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Occupancypolicies, includingdefinitionofwhatgroupofpersonsmayqualifyasa 'family',  
definitionofwhenafamilyisconsideredtobe 'continuouslyassisted'; standardsfordenying
admissionorterminatingassistancebasedoncriminalactivityoralcoholabuseinaccordance
with982.553 (Chapters3and12);  

Encouragingparticipationbyownersofsuitableunitslocatedoutsideareasoflowincomeor
minorityconcentration (Chapter13);  

Assistingafamilythatclaimsthatillegaldiscriminationhaspreventedthefamilyfrom
leasingasuitableunit (Chapter2);  

Providinginformationaboutafamilytoprospectiveowners (Chapters3and9);  

Disapprovalofowners (Chapter13);  

Subsidystandards (Chapter5);   

Familyabsencefromthedwellingunit (Chapter12) ;  

Howtodeterminewhoremainsintheprogramifafamilybreaksup (Chapter3);  

Informalreviewproceduresforapplicants (Chapter16);  

Informalhearingproceduresforparticipants (Chapter16);  

Theprocessforestablishingandrevisingvoucherpaymentstandards, includingpolicieson
administeringdecreasesinthepaymentstandardduringtheHAPcontractterm (Chapter16);  

Themethodofdeterminingthatrenttoownerisareasonablerent (initiallyandduringthe
termofaHAPcontract) (Chapter8);  

Specialpoliciesconcerningspecialhousingtypesintheprogram (e.g., useofsharedhousing)  
Chapter15);  

PoliciesconcerningpaymentbyafamilytothePHAofamountsthefamilyowesthePHA
Chapter16);  

Interimredeterminationsoffamilyincomeandcomposition (Chapter11);  

Restrictions, ifany, onthenumberofmovesbyaparticipantfamily (Chapter10);  

Approvalbytheboardofcommissionersorotherauthorizedofficialstochargethe
administrativefeereserve (Chapter16);  

Proceduralguidelinesandperformancestandardsforconductingrequiredhousingquality
standardsinspections (Chapter8); and

PHAscreeningofapplicantsforfamilybehaviororsuitabilityfortenancy (Chapter3).  
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Mandatoryvs. DiscretionaryPolicy

HUDmakesadistinctionbetween:  

Mandatorypolicies: thosedrivenbylegislation, regulations, currenthandbooks,  
notices, andlegalopinions, and

Optional, non-bindingguidance, includingguidebooks, noticesthathaveexpiredand
recommendationsfromindividualHUDstaff.   

HUDexpectsPHAstoadoptlocalpoliciesandproceduresthatareconsistentwithmandatory
policiesinareaswhereHUDgivesthePHAdiscretion. ThePHA'sadministrativeplanisthe
foundationofthosepoliciesandprocedures. HUD’sdirectionsrequirePHAstomakepolicy
choicesthatprovidesufficientguidancetostaffandensureconsistencytoprogramapplicants
andparticipants.  

CreatingpoliciesbaseduponHUDguidanceisnotmandatory, butprovidesaPHAwitha “safe
harbor.” HUDhasalreadydeterminedthattherecommendationsandsuggestionsitmakesare
consistentwithmandatorypolicies. IfaPHAadoptsanalternativestrategy, itmustmakeitsown
determinationthatthealternativeapproachisconsistentwithlegislation, regulations, andother
mandatoryrequirements. Theremaybeverygoodreasonsforadoptingapolicyorprocedurethat
isdifferentthanHUD’ssafeharbor, butPHAsshouldcarefullythinkthroughthosedecisions. 

1-III.C. ORGANIZATIONOFTHEPLAN

Theplanisorganizedtoprovideinformationtousersinparticularareasofoperation.   

1-III.D. UPDATINGANDREVISINGTHEPLAN

ThePHAwillrevisethisadministrativeplanasneededtocomplywithchangesinHUD
regulations. Theoriginalplanandanychangesmustbeapprovedbytheboardofcommissioners
oftheagency, thepertinentsectionsincludedintheAgencyPlan, andacopyprovidedtoHUD.  

PHAPolicy
ThePHAwillreviewandupdatetheplanatleastonceayear, andmoreoftenifneeded,  
toreflectchangesinregulations, PHAoperations, orwhenneededtoensurestaff
consistencyinoperation.  
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Chapter2

FAIRHOUSINGANDEQUALOPPORTUNITY

INTRODUCTION

ThischapterexplainsthelawsandHUDregulationsrequiringPHAstoaffirmativelyfurthercivil
rightsandfairhousinginallfederally-assistedhousingprograms. Theletterandspiritofthese
lawsareimplementedthroughconsistentpolicyandprocesses. Theresponsibilitytofurther
nondiscriminationpertainstoallareasofthePHA’shousingchoicevoucher (HCV) operations.   

ThischapterdescribesHUDregulationsandPHApoliciesrelatedtothesetopicsinthreeparts:  

PartI: Nondiscrimination. Thispartpresentsthebodyoflawsandregulationsgoverning
theresponsibilitiesofthePHAregardingnondiscrimination.  

PartII: PoliciesRelatedtoPersonswithDisabilities. Thispartdiscussestherulesand
policiesofthehousingchoicevoucherprogramrelatedtoreasonableaccommodationfor
personswithdisabilities. TheserulesandpoliciesarebasedontheFairHousingAct
42.U.S.C.) andSection504oftheRehabilitationActof1973, andincorporateguidance

fromtheJointStatementofTheDepartmentofHousingandUrbanDevelopmentandthe
DepartmentofJustice (DOJ), issuedMay17, 2004.  

PartIII: ProhibitionofDiscriminationAgainstLimitedEnglishProficiencyPersons. This
partdetailstheobligationsofthePHAtoensuremeaningfulaccesstotheHCVprogram
anditsactivitiesbypersonswithlimitedEnglishproficiency (LEP). Thispartincorporates
theFinalGuidancetoFederalFinancialAssistanceRecipientsRegardingTitleVI
ProhibitionagainstNationalOriginDiscriminationAffectingLimitedEnglishProficient
PersonspublishedJanuary22, 2007, intheFederalRegister.  
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PARTI: NONDISCRIMINATION

2-I.A. OVERVIEW

FederallawsrequirePHAstotreatallapplicantsandparticipantsequally, providingthesame
opportunitytoaccessservices, regardlessoffamilycharacteristicsandbackground. Federallaw
prohibitsdiscriminationinhousingonthebasisofrace, color, religion, sex, nationalorigin, age,  
familialstatus, anddisability. Inaddition, HUDregulationsprovideforadditionalprotections
regardingsexualorientation, genderidentity, andmaritalstatus. ThePHAwillcomplyfullywith
allfederal, state, andlocalnondiscriminationlaws, andwithrulesandregulationsgoverningfair
housingandequalopportunityinhousingandemployment, including:  

TitleVIoftheCivilRightsActof1964

TitleVIIIoftheCivilRightsActof1968 (asamendedbytheCommunityDevelopmentAct
of1974andtheFairHousingAmendmentsActof1988)  

ExecutiveOrder11063

Section504oftheRehabilitationActof1973

TheAgeDiscriminationActof1975

TitleIIoftheAmericanswithDisabilitiesAct (totheextentthatitapplies, otherwise
Section504andtheFairHousingAmendmentsgovern)  

TheEqualAccesstoHousinginHUDProgramsRegardlessofSexualOrientationorGender
IdentityFinalRule, publishedintheFederalRegisterFebruary3, 2012andfurtherclarifiedin
NoticePIH2014-20

ViolenceAgainstWomenReauthorizationActof2013 (VAWA)  

Whenmorethanonecivilrightslawappliestoasituation, thelawswillbereadandapplied
together.  

Anyapplicablestatelawsorlocalordinancesandanylegislationprotectingindividualrightsof
tenants, applicants, orstaffthatmaysubsequentlybeenactedwillalsoapply.  

PHAPolicy

Nostateorlocalnondiscriminationlawsorordinancesapply.  
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2-I.B. NONDISCRIMINATION

Federalregulationsprohibitdiscriminationagainstcertainprotectedclassesandothergroupsof
people. Stateandlocalrequirements, aswellasPHApolicies, canprohibitdiscriminationbased
onotherfactors.  

ThePHAshallnotdiscriminatebecauseofrace, color, sex, religion, familialstatus, age, disability
ornationalorigin (called “protectedclasses”)  

Familialstatusincludeschildrenundertheageof18livingwithparentsorlegalcustodians,  
pregnantwomen, andpeoplesecuringcustodyofchildrenundertheageof18.   

ThePHAwillnotdiscriminateonthebasisofmaritalstatus, genderidentity, orsexualorientation
FRNotice02/03/12\].  

PHAPolicy

ThePHAdoesnotidentifyanyadditionalprotectedclasses.  

ThePHAwillnotuseanyofthesefactorsto:  

Denytoanyfamilytheopportunitytoapplyforhousing, nordenytoanyqualifiedapplicant
theopportunitytoparticipateinthehousingchoicevoucherprogram

Providehousingthatisdifferentfromthatprovidedtoothers

Subjectanyonetosegregationordisparatetreatment

Restrictanyone'saccesstoanybenefitenjoyedbyothersinconnectionwiththehousing
program

Treatapersondifferentlyindeterminingeligibilityorotherrequirementsforadmission

Steeranapplicantorparticipanttowardorawayfromaparticularareabasedanyofthese
factors

Denyanyoneaccesstothesamelevelofservices

Denyanyonetheopportunitytoparticipateinaplanningoradvisorygroupthatisanintegral
partofthehousingprogram

Discriminateintheprovisionofresidentialrealestatetransactions

Discriminateagainstsomeonebecausetheyarerelatedtoorassociatedwithamemberofa
protectedclass

Publishorcausetobepublishedanadvertisementornoticeindicatingtheavailabilityof
housingthatprefersorexcludespersonswhoaremembersofaprotectedclass
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ProvidingInformationtoFamiliesandOwners

ThePHAmusttakestepstoensurethatfamiliesandownersarefullyawareofallapplicablecivil
rightslaws. Aspartofthebriefingprocess, thePHAmustprovideinformationtoHCVapplicant
familiesaboutcivilrightsrequirementsandtheopportunitytorentinabroadrangeof
neighborhoods \[24CFR982.301\]. TheHousingAssistancePayments (HAP) contractinforms
ownersoftherequirementnottodiscriminateagainstanypersonbecauseofrace, color, religion,  
sex, nationalorigin, age, familialstatus, ordisabilityinconnectionwiththecontract.   

DiscriminationComplaints

Ifanapplicantorparticipantbelievesthatanyfamilymemberhasbeendiscriminatedagainstby
thePHAoranowner, thefamilyshouldadvisethePHA. HUDrequiresthePHAtomakeevery
reasonableattempttodeterminewhethertheapplicant’sorparticipant’sassertionshavemeritand
takeanywarrantedcorrectiveaction. Inaddition, thePHAisrequiredtoprovidetheapplicantor
participantwithinformationabouthowtofileadiscriminationcomplaint \[24CFR982.304\].   

Uponreceiptofahousingdiscriminationcomplaint, thePHAisrequiredto:  

Providewrittennoticeofthecomplainttothoseallegedandinformthecomplainantthatsuch
noticewasmade

Investigatetheallegationsandprovidethecomplainantandthoseallegedwithfindings
andeitheraproposedcorrectiveactionoranexplanationofwhycorrectiveactionis
notwarranted

Keeprecordsofallcomplaints, investigations, notices, andcorrectiveactions
NoticePIH2014-20\]  

PHAPolicy

Applicantsorparticipantswhobelievethattheyhavebeensubjecttounlawful
discriminationmaynotifythePHAeitherorallyorinwriting.   

Within10businessdaysofreceivingthecomplaint, thePHAwillprovideawrittennotice
tothoseallegedtohaveviolatedtherule. ThePHAwillalsosendawrittennoticetothe
complainantinformingthemthatnoticewassenttothoseallegedtohaveviolatedtherule,  
aswellasinformationonhowtocompleteandsubmitahousingdiscriminationcomplaint
formtoHUD'sOfficeofFairHousingandEqualOpportunity (FHEO).  

ThePHAwillattempttoremedydiscriminationcomplaintsmadeagainstthePHAandwill
conductaninvestigationintoallallegationsofdiscrimination.  

Within10businessdaysfollowingtheconclusionofthePHA'sinvestigation, thePHAwill
providethecomplainantandthoseallegedtohaveviolatedtherulewithfindingsand
eitheraproposedcorrectiveactionplanoranexplanationofwhycorrectiveactionisnot
warranted.  

ThePHAwillkeeparecordofallcomplaints, investigations, notices, andcorrective
actions. (SeeChapter16.)    
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PARTII: POLICIESRELATEDTOPERSONSWITHDISABILITIES

2-II.A. OVERVIEW

OnetypeofdisabilitydiscriminationprohibitedbytheFairHousingActistherefusaltomake
reasonableaccommodationinrules, policies, practices, orserviceswhensuchaccommodation
maybenecessarytoaffordapersonwithadisabilitytheequalopportunitytouseandenjoya
programordwellingundertheprogram.  

ThePHAmustensurethatpersonswithdisabilitieshavefullaccesstothePHA’sprogramsand
services. Thisresponsibilitybeginswiththefirstcontactbyaninterestedfamilyandcontinues
througheveryaspectoftheprogram.  

PHAPolicy

ThePHAwillaskallapplicantsandparticipantsiftheyrequireanytypeof
accommodations, inwriting, ontheintakeapplication, reexaminationdocuments, and
noticesofadverseactionbythePHA, byincludingthefollowinglanguage:  

Ifyouoranyoneinyourfamilyisapersonwithdisabilities, andyourequirea
specificaccommodationinordertofullyutilizeourprogramsandservices, please
contactthehousingauthority.”  

Aspecificnameandphonenumberofdesignatedstaffwillbeprovidedtoprocessrequests
foraccommodation.  

ThePHAwilldisplaypostersandotherhousinginformationandsignageinlocations
throughoutthePHA’sofficeinsuchamannerastobeeasilyreadablefromawheelchair.  

Page2-7Copyright2017NanMcKay & Associates Adminplan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



2-II.B. DEFINITIONOFREASONABLEACCOMMODATION

Areasonableaccommodationisanadjustmentmadetoarule, policy, practice, orservicethat
allowsapersonwithadisabilitytohaveequalaccesstotheHCVprogram. Forexample,  
reasonableaccommodationsmayincludemakinghomevisits, extendingthevoucherterm, or
approvinganexceptionpaymentstandardinorderforaparticipanttoleaseanaccessibledwelling
unit.  

Federalregulationsstipulatethatrequestsforaccommodationswillbeconsideredreasonableif
theydonotcreatean “unduefinancialandadministrativeburden” forthePHA, orresultina
fundamentalalteration” inthenatureoftheprogramorserviceoffered. Afundamentalalteration

isamodificationthatalterstheessentialnatureofaprovider’soperations.  

TypesofReasonableAccommodations

Whenneeded, thePHAwillmodifynormalprocedurestoaccommodatetheneedsofaperson
withdisabilities. Examplesinclude:  

Permittingapplicationsandreexaminationstobecompletedbymail

Conductinghomevisits

Usinghigherpaymentstandards (eitherwithintheacceptablerangeorwithHUDapprovalof
apaymentstandardoutsidethePHArange) ifthePHAdeterminesthisisnecessarytoenable
apersonwithdisabilitiestoobtainasuitablehousingunit

Providingtimeextensionsforlocatingaunitwhennecessarybecauseoflackofavailabilityof
accessibleunitsorspecialchallengesofthefamilyinseekingaunit

Permittinganauthorizeddesigneeoradvocatetoparticipateintheapplicationorcertification
processandanyothermeetingswithPHAstaff
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2-II.C. REQUESTFORANACCOMMODATION

Ifanapplicantorparticipantindicatesthatanexception, change, oradjustmenttoarule, policy,  
practice, orserviceisneededbecauseofadisability, HUDrequiresthatthePHAtreatthe
informationasarequestforareasonableaccommodation, evenifnoformalrequestismade \[Joint
StatementoftheDepartmentsofHUDandJustice: ReasonableAccommodationsundertheFair
HousingAct\].   

Thefamilymustexplainwhattypeofaccommodationisneededtoprovidethepersonwiththe
disabilityfullaccesstothePHA’sprogramsandservices.   

IftheneedfortheaccommodationisnotreadilyapparentorknowntothePHA, thefamilymust
explaintherelationshipbetweentherequestedaccommodationandthedisability. Theremustbe
anidentifiableconnection, ornexus, betweentherequestedaccommodationandtheindividual’s
disability.  

PHAPolicy

ThePHAwillencouragethefamilytomakeitsrequestinwritingusingareasonable
accommodationrequestform. However, thePHAwillconsidertheaccommodationany
timethefamilyindicatesthatanaccommodationisneededwhetherornotaformalwritten
requestissubmitted.  
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2-II.D. VERIFICATIONOFDISABILITY

TheregulatorycivilrightsdefinitionforpersonswithdisabilitiesisprovidedinExhibit2-1atthe
endofthischapter.Thedefinitionofapersonwithadisabilityforthepurposeofobtaininga
reasonableaccommodationismuchbroaderthantheHUDdefinitionofdisabilitywhichisused
forwaitinglistpreferencesandincomeallowances.   

Beforeprovidinganaccommodation, thePHAmustdeterminethatthepersonmeetsthe
definitionofapersonwithadisability, andthattheaccommodationwillenhancethefamily’s
accesstothePHA’sprogramsandservices.   

Ifaperson’sdisabilityisobviousorotherwiseknowntothePHA, andiftheneedforthe
requestedaccommodationisalsoreadilyapparentorknown, nofurtherverificationwillbe
required \[JointStatementoftheDepartmentsofHUDandJustice: ReasonableAccommodations
undertheFairHousingAct\].  

Ifafamilyindicatesthatanaccommodationisrequiredforadisabilitythatisnotobviousor
otherwiseknowntothePHA, thePHAmustverifythatthepersonmeetsthedefinitionofa
personwithadisability, andthatthelimitationsimposedbythedisabilityrequiretherequested
accommodation.   

Whenverifyingadisability, thePHAwillfollowtheverificationpoliciesprovidedinChapter7.  
Allinformationrelatedtoaperson’sdisabilitywillbetreatedinaccordancewiththe
confidentialitypoliciesprovidedinChapter16. Inadditiontothegeneralrequirementsthat
governallverificationefforts, thefollowingrequirementsapplywhenverifyingadisability:   

Third-partyverificationmustbeobtainedfromanindividualidentifiedbythefamilywhois
competenttomakethedetermination. Adoctororothermedicalprofessional, apeersupport
group, anon-medicalserviceagency, orareliablethirdpartywhoisinapositiontoknow
abouttheindividual’sdisabilitymayprovideverificationofadisability \[JointStatementofthe
DepartmentsofHUDandJustice: ReasonableAccommodationsundertheFairHousingAct\]   

ThePHAmustrequestonlyinformationthatisnecessarytoevaluatethedisability-related
needfortheaccommodation. ThePHAwillnotinquireaboutthenatureorextentofany
disability.   

Medicalrecordswillnotbeacceptedorretainedintheparticipantfile.   

IntheeventthatthePHAdoesreceiveconfidentialinformationaboutaperson’sspecific
diagnosis, treatment, orthenatureorseverityofthedisability, thePHAwilldisposeofit. In
placeoftheinformation, thePHAwillnoteinthefilethatthedisabilityandotherrequested
informationhavebeenverified, thedatetheverificationwasreceived, andthenameand
addressoftheknowledgeableprofessionalwhosenttheinformation \[NoticePIH2010-26\].   
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2-II.E. APPROVAL/DENIALOFAREQUESTEDACCOMMODATION JointStatement
oftheDepartmentsofHUDandJustice: ReasonableAccommodationsundertheFairHousing
Act, NoticePIH2010-26\]. 

ThePHAmustapprovearequestforanaccommodationifthefollowingthreeconditionsaremet:   

Therequestwasmadebyoronbehalfofapersonwithadisability.   

Thereisadisability-relatedneedfortheaccommodation.  

Therequestedaccommodationisreasonable, meaningitwouldnotimposeanunduefinancial
andadministrativeburdenonthePHA, orfundamentallyalterthenatureofthePHA’sHCV
operations (includingtheobligationtocomplywithHUDrequirementsandregulations).  

Requestsforaccommodationsmustbeassessedonacase-by-casebasis, takingintoaccount
factorssuchastheoverallsizeofthePHA’sprogramwithrespecttothenumberofemployees,  
typeoffacilitiesandsizeofbudget, typeofoperationincludingcompositionandstructureof
workforce, thenatureandcostoftherequestedaccommodation, andtheavailabilityofalternative
accommodationsthatwouldeffectivelymeetthefamily’sdisability-relatedneeds.   

Beforemakingadeterminationwhethertoapprovetherequest, thePHAmayenterinto
discussionandnegotiationwiththefamily, requestmoreinformationfromthefamily, ormay
requirethefamilytosignaconsentformsothatthePHAmayverifytheneedfortherequested
accommodation.  

PHAPolicy

Afterarequestforanaccommodationispresented, thePHAwillrespond, inwriting,  
within10businessdays.   

IfthePHAdeniesarequestforanaccommodationbecauseitisnotreasonable (itwould
imposeanunduefinancialandadministrativeburdenorfundamentallyalterthenatureof
thePHA’soperations), thePHAwilldiscusswiththefamilywhetheranalternative
accommodationcouldeffectivelyaddressthefamily’sdisability-relatedneedswithouta
fundamentalalterationtotheHCVprogramandwithoutimposinganunduefinancialand
administrativeburden.  

IfthePHAbelievesthatthefamilyhasfailedtoidentifyareasonablealternative
accommodationafterinteractivediscussionandnegotiation, thePHAwillnotifythe
family, inwriting, ofitsdeterminationwithin10businessdaysfromthedateofthemost
recentdiscussionorcommunicationwiththefamily.    
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2-II.F. PROGRAMACCESSIBILITYFORPERSONSWITHHEARINGORVISION
IMPAIRMENTS

HUDregulationsrequirethePHAtoensurethatpersonswithdisabilitiesrelatedtohearingand
visionhavereasonableaccesstothePHA'sprogramsandservices \[24CFR8.6\].   

Attheinitialpointofcontactwitheachapplicant, thePHAshallinformallapplicantsof
alternativeformsofcommunicationthatcanbeusedotherthanplainlanguagepaperwork.   

PHAPolicy

Tomeettheneedsofpersonswithhearingimpairments, TTD/TTY (texttelephonedisplay
teletype) communicationwillbeavailable. 

Tomeettheneedsofpersonswithvisionimpairments, large-printandaudioversionsof
keyprogramdocumentswillbemadeavailableuponrequest. Whenvisualaidsareusedin
publicmeetingsorpresentations, orinmeetingswithPHAstaff, one-on-oneassistance
willbeprovideduponrequest.  

Additionalexamplesofalternativeformsofcommunicationaresignlanguage
interpretation; havingmaterialexplainedorallybystaff; orhavingathirdparty
representative (afriend, relativeoradvocate, namedbytheapplicant) toreceive, interpret
andexplainhousingmaterialsandbepresentatallmeetings.    
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2-II.G. PHYSICALACCESSIBILITY

ThePHAmustcomplywithavarietyofregulationspertainingtophysicalaccessibility, including
thefollowing:  

NoticePIH2010-26

Section504oftheRehabilitationActof1973

TheAmericanswithDisabilitiesActof1990

TheArchitecturalBarriersActof1968

TheFairHousingActof1988

ThePHA’spoliciesconcerningphysicalaccessibilitymustbereadilyavailabletoapplicantsand
participants. Theycanbefoundinthreekeydocuments:  

ThisplandescribesthekeypoliciesthatgovernthePHA’sresponsibilitieswithregardto
physicalaccessibility.   

NoticePIH2010-26summarizesinformationaboutpertinentlawsandimplementing
regulationsrelatedtonondiscriminationandaccessibilityinfederally-fundedhousing
programs.  

ThePHAPlanprovidesinformationaboutself-evaluation, needsassessment, andtransition
plans.   

Thedesign, construction, oralterationofPHAfacilitiesmustconformtotheUniformFederal
AccessibilityStandards (UFAS). Newly-constructedfacilitiesmustbedesignedtobereadily
accessibletoandusablebypersonswithdisabilities. Alterationstoexistingfacilitiesmustbe
accessibletothemaximumextentfeasible, definedasnotimposinganunduefinancialand
administrativeburdenontheoperationsoftheHCVprogram.   

Whenissuingavouchertoafamilythatincludesanindividualwithdisabilities, thePHAwill
includeacurrentlistofavailableaccessibleunitsknowntothePHAandwillassistthefamilyin
locatinganavailableaccessibleunit, ifnecessary.   

Ingeneral, ownersmustpermitthefamilytomakereasonablemodificationstotheunit. However,  
theownerisnotrequiredtopayforthemodificationandmayrequirethattheunitberestoredto
itsoriginalstateatthefamily’sexpensewhenthefamilymoves.  
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2-II.H. DENIALORTERMINATIONOFASSISTANCE

APHA’sdecisiontodenyorterminatetheassistanceofafamilythatincludesapersonwith
disabilitiesissubjecttoconsiderationofreasonableaccommodation \[24CFR982.552 (2)(iv)\].  

Whenapplicantswithdisabilitiesaredeniedassistance, thenoticeofdenialmustinformthemof
thePHA’sinformalreviewprocessandtheirrighttorequestaninformalreviewhearing. In
addition, thenoticemustinformapplicantswithdisabilitiesoftheirrighttorequestreasonable
accommodationstoparticipateintheinformalreviewhearingprocess.  

Whenaparticipantfamily’sassistanceisterminated, thenoticeofterminationmustinformthem
ofthePHA’sinformalhearingprocessandtheirrighttorequestahearingandreasonable
accommodation.  

Whenreviewingreasonableaccommodationrequests, thePHAmustconsiderwhetherany
mitigatingcircumstancescanbeverifiedtoexplainandovercometheproblemthatledtothe
PHA’sdecisiontodenyorterminateassistance. Ifareasonableaccommodationwillallowthe
familytomeettherequirements, thePHAmustmaketheaccommodation.   
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PARTIII: IMPROVINGACCESSTOSERVICESFORPERSONSWITHLIMITED
ENGLISHPROFICIENCY (LEP)  

2-III.A. OVERVIEW

LanguageforLimitedEnglishProficiencyPersons (LEP) canbeabarriertoaccessingimportant
benefitsorservices, understandingandexercisingimportantrights, complyingwithapplicable
responsibilities, orunderstandingotherinformationprovidedbytheHCVprogram. Incertain
circumstances, failuretoensurethatLEPpersonscaneffectivelyparticipateinorbenefitfrom
federally-assistedprogramsandactivitiesmayviolatetheprohibitionunderTitleVIagainst
discriminationonthebasisofnationalorigin. ThispartincorporatestheFinalGuidancetoFederal
AssistanceRecipientsRegardingTitleVIProhibitionagainstNationalOriginDiscrimination
AffectingLimitedEnglishProficientPersons, publishedJanuary22, 2007, intheFederal
Register.  

ThePHAwilltakeaffirmativestepstocommunicatewithpeoplewhoneedservicesor
informationinalanguageotherthanEnglish. ThesepersonswillbereferredtoasPersonswith
LimitedEnglishProficiency (LEP).  

LEPisdefinedaspersonswhodonotspeakEnglishastheirprimarylanguageandwhohavea
limitedabilitytoread, write, speakorunderstandEnglish. Forthepurposesofthisadministrative
plan, LEPpersonsareHCVapplicantsandparticipants, andparentsandfamilymembersof
applicantsandparticipants.  

InordertodeterminethelevelofaccessneededbyLEPpersons, thePHAwillbalancethe
followingfourfactors: (1) thenumberorproportionofLEPpersonseligibletobeservedorlikely
tobeencounteredbytheHousingChoiceVoucherprogram; (2) thefrequencywithwhichLEP
personscomeintocontactwiththeprogram; (3) thenatureandimportanceoftheprogram,  
activity, orserviceprovidedbytheprogramtopeople’slives; and (4) theresourcesavailableto
thePHAandcosts. BalancingthesefourfactorswillensuremeaningfulaccessbyLEPpersonsto
criticalserviceswhilenotimposingundueburdensonthePHA. 
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2-III.B. ORALINTERPRETATION

ThePHAwilloffercompetentinterpretationservicesfreeofcharge, uponrequest, tothe
LEPperson.  

PHAPolicy

ThePHAwillutilizealanguagelinefortelephoneinterpreterservices.  

WhereLEPpersonsdesire, theywillbepermittedtouse, attheirownexpense, an
interpreteroftheirownchoosing, inplaceoforasasupplementtothefreelanguage
servicesofferedbythePHA. Theinterpretermaybeafamilymemberorfriend.  

ThePHAwillanalyzethevariouskindsofcontactsithaswiththepublic, toassess
languageneedsanddecidewhatreasonablestepsshouldbetaken. “Reasonablesteps” may
notbereasonablewherethecostsimposedsubstantiallyexceedthebenefits.  

Wherefeasibleandpossible, accordingtoitslanguageassistanceplan (LAP), thePHA
willtrainandhirebilingualstafftobeavailabletoactasinterpretersandtranslators, will
poolresourceswithotherPHAs, andwillstandardizedocuments.  

2-III.C. WRITTENTRANSLATION

Translationisthereplacementofawrittentextfromonelanguageintoanequivalentwrittentext
inanotherlanguage.   

PHAPolicy

Inordertocomplywithwritten-translationobligations, thePHAwilltakethe
followingsteps:  

ThePHAwillprovidewrittentranslationsofvitaldocumentsforeacheligibleLEP
languagegroupthatconstitutes5percentor1,000persons, whicheverisless, of
thepopulationofpersonseligibletobeservedorlikelytobeaffectedor
encountered. Translationofotherdocuments, ifneeded, canbeprovidedorally; or

Iftherearefewerthan50personsinalanguagegroupthatreachesthe5percent
trigger, thePHAdoesnottranslatevitalwrittenmaterials, butprovideswritten
noticeintheprimarylanguageoftheLEPlanguagegroupoftherighttoreceive
competentoralinterpretationofthosewrittenmaterials, freeofcost.  
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2-III.D. IMPLEMENTATIONPLAN

Aftercompletingthefour-factoranalysisanddecidingwhatlanguageassistanceservicesare
appropriate, thePHAshalldeterminewhetheritisnecessarytodevelopawrittenimplementation
plantoaddresstheidentifiedneedsoftheLEPpopulationsitserves.  

IfthePHAdeterminesthatitisnotnecessarytodevelopawrittenimplementationplan, the
absenceofawrittenplandoesnotobviatetheunderlyingobligationtoensuremeaningfulaccess
byLEPpersonstothePHA’sHousingChoiceVoucherprogramandservices.  

PHAPolicy

IfitisdeterminedthatthePHAservesveryfewLEPpersons, andthePHAhasvery
limitedresources, thePHAwillnotdevelopawrittenLEPplan, butwillconsider
alternativewaystoarticulateinareasonablemanneraplanforprovidingmeaningful
access. EntitieshavingsignificantcontactwithLEPpersons, suchasschools, grassroots
andfaith-basedorganizations, communitygroups, andgroupsworkingwithnew
immigrantswillbecontactedforinputintotheprocess.  

IfthePHAdeterminesitisappropriatetodevelopawrittenLEPplan, thefollowingfive
stepswillbetaken: (1) IdentifyingLEPindividualswhoneedlanguageassistance; (2)  
identifyinglanguageassistancemeasures; (3) trainingstaff; (4) providingnoticetoLEP
persons; and (5) monitoringandupdatingtheLEPplan.  
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EXHIBIT2-1: DEFINITIONOFAPERSONWITHADISABILITYUNDER
FEDERALCIVILRIGHTSLAWS \[24CFRParts8.3and100.201\]  

Apersonwithadisability, asdefinedunderfederalcivilrightslaws, isanypersonwho:  

Hasaphysicalormentalimpairmentthatsubstantiallylimitsoneormoreofthemajorlife
activitiesofanindividual, or

Hasarecordofsuchimpairment, or

Isregardedashavingsuchimpairment

Thephrase “physicalormentalimpairment” includes:  

Anyphysiologicaldisorderorcondition, cosmeticordisfigurement, oranatomicalloss
affectingoneormoreofthefollowingbodysystems: neurological; musculoskeletal; special
senseorgans; respiratory, includingspeechorgans; cardiovascular; reproductive; digestive;  
genito-urinary; hemicandlymphatic; skin; andendocrine; or

Anymentalorpsychologicaldisorder, suchasmentalretardation, organicbrainsyndrome,  
emotionalormentalillness, andspecificlearningdisabilities. Theterm “physicalormental
impairment” includes, butisnotlimitedto: suchdiseasesandconditionsasorthopedic, visual,  
speechandhearingimpairments, cerebralpalsy, autism, epilepsy, musculardystrophy, multiple
sclerosis, cancer, heartdisease, diabetes, mentalretardation, emotionalillness, drugaddiction
andalcoholism.  

Majorlifeactivities” includes, butisnotlimitedto, caringforoneself, performingmanualtasks,  
walking, seeing, hearing, breathing, learning, and/orworking.  

Hasarecordofsuchimpairment” meanshasahistoryof, orhasbeenmisclassifiedashaving, a
mentalorphysicalimpairmentthatsubstantiallylimitsoneormoremajorlifeactivities.  

Isregardedashavinganimpairment” isdefinedashavingaphysicalormentalimpairmentthat
doesnotsubstantiallylimitoneormoremajorlifeactivitiesbutistreatedbyapublicentity (such
asthePHA) asconstitutingsuchalimitation; hasnoneoftheimpairmentsdefinedinthissection
butistreatedbyapublicentityashavingsuchanimpairment; orhasaphysicalormental
impairmentthatsubstantiallylimitsoneormoremajorlifeactivities, onlyasaresultofthe
attitudesofotherstowardthatimpairment.  
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Thedefinitionofapersonwithdisabilitiesdoesnotinclude:  

Currentillegaldrugusers

Peoplewhosealcoholuseinterfereswiththerightsofothers

Personswhoobjectivelyposeadirectthreatorsubstantialriskofharmtoothersthatcannot
becontrolledwithareasonableaccommodationundertheHCVprogram

Theabovedefinitionofdisabilitydetermineswhetheranapplicantorparticipantisentitledtoany
oftheprotectionsoffederaldisabilitycivilrightslaws. Thus, apersonwhodoesnotmeetthis
disabilityisnotentitledtoareasonableaccommodationunderfederalcivilrightsandfairhousing
lawsandregulations.   

TheHUDdefinitionofapersonwithadisabilityismuchnarrowerthanthecivilrightsdefinition
ofdisability. TheHUDdefinitionofapersonwithadisabilityisusedforpurposesofreceivingthe
disabledfamilypreference, the $400elderly/disabledhouseholddeduction, the $480dependent
deduction, theallowanceformedicalexpenses, ortheallowancefordisabilityassistanceexpenses.   

Thedefinitionofapersonwithadisabilityforpurposesofgrantingareasonableaccommodation
requestismuchbroaderthantheHUDdefinitionofdisability. Manypeoplewillnotqualifyasa
disabledpersonundertheHCVprogram, yetanaccommodationisneededtoprovideequal
opportunity.  

Page2-20Copyright2017NanMcKay & Associates Adminplan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



Chapter3

ELIGIBILITY

INTRODUCTION

ThePHAisresponsibleforensuringthateveryindividualandfamilyadmittedtotheHCV
programmeetsallprogrameligibilityrequirements. Thisincludesanyindividualapprovedto
jointhefamilyafterthefamilyhasbeenadmittedtotheprogram. Thefamilymustprovideany
informationneededbythePHAtoconfirmeligibilityanddeterminethelevelofthefamily’s
assistance.  

TobeeligiblefortheHCVprogram:  

Theapplicantfamilymust:  

QualifyasafamilyasdefinedbyHUDandthePHA.   

HaveincomeatorbelowHUD-specifiedincomelimits.  

Qualifyonthebasisofcitizenshiportheeligibleimmigrantstatusoffamilymembers.   
Providesocialsecuritynumberinformationforhouseholdmembersasrequired.  

ConsenttothePHA’scollectionanduseoffamilyinformationasprovidedforinPHA- 
providedconsentforms.   

ThePHAmustdeterminethatthecurrentorpastbehaviorofhouseholdmembersdoesnot
includeactivitiesthatareprohibitedbyHUDorthePHA.   

Thischaptercontainsthreeparts:  

PartI: DefinitionsofFamilyandHouseholdMembers. ThispartcontainsHUDandPHA
definitionsoffamilyandhouseholdmembersandexplainsinitialandongoingeligibility
issuesrelatedtothesemembers.  
PartII: BasicEligibilityCriteria. Thispartdiscussesincomeeligibility, andrules
regardingcitizenship, socialsecuritynumbers, andfamilyconsent.  
PartIII: DenialofAssistance. Thispartcoversfactorsrelatedtoanapplicant’spastor
currentconduct (e.g. criminalactivity) thatcancausethePHAtodenyassistance.  
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PARTI:DEFINITIONSOFFAMILYANDHOUSEHOLDMEMBERS

3-I.A. OVERVIEW

Someeligibilitycriteriaandprogramrulesvarydependinguponthecompositionofthefamily
requestingassistance. Inaddition, somerequirementsapplytothefamilyasawholeandothers
applytoindividualpersonswhowillliveintheassistedunit. Thispartprovidesinformationthat
isneededtocorrectlyidentifyfamilyandhouseholdmembers, andtoapplyHUD'seligibility
rules.  

3-I.B. FAMILYANDHOUSEHOLD \[24CFR982.201(c); FRNotice02/03/12;  
NoticePIH2014-20\] 

Thetermsfamily andhouseholdhavedifferentmeaningsintheHCVprogram.  
Family

Tobeeligibleforassistance, anapplicantmustqualifyasafamily. FamilyasdefinedbyHUD
includes, butisnotlimitedtothefollowing, regardlessactualorperceivedsexualorientation,  
genderidentity, ormaritalstatus, asingleperson, whomaybeanelderlyperson, disabledperson,  
near-elderlyperson, oranyothersingleperson; or agroupofpersonsresidingtogether. Such
groupincludes, butisnotlimitedtoafamilywithorwithoutchildren (achildwhoistemporarily
awayfromthehomebecauseofplacementinfostercareisconsideredamemberofthefamily),  
anelderlyfamily, anear-elderlyfamily, adisabledfamily, adisplacedfamily, ortheremaining
memberofatenantfamily. ThePHAhasthediscretiontodetermineifanyothergroupof
personsqualifiesasafamily.  

GenderIdentitymeansactualorperceivedgendercharacteristics.  
Sexualorientationmeanshomosexuality, heterosexuality, orbisexuality.  

PHAPolicy
Afamilyalsoincludestwoormoreindividualswhoarenotrelatedbyblood, marriage,  
adoption, orotheroperationoflawbutwhoeithercandemonstratethattheyhavelived
togetherpreviouslyorcertifythateachindividual’sincomeandotherresourceswillbe
availabletomeettheneedsofthefamily.  
Eachfamilymustidentifytheindividualstobeincludedinthefamilyatthetimeof
application, andmustnotifythePHAifthefamily’scompositionchanges.  

Household

Household isabroadertermthatincludesadditionalpeoplewho, withthePHA’spermission,  
liveinanassistedunit, suchaslive-inaides, fosterchildren, andfosteradults.  
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3-I.C. FAMILYBREAKUPANDREMAININGMEMBEROFTENANTFAMILY
FamilyBreakup \[24CFR982.315\]  

Exceptunderthefollowingconditions, thePHAhasdiscretiontodeterminewhichmembersof
anassistedfamilycontinuetoreceiveassistanceifthefamilybreaksup:  

Ifthefamilybreakupresultsfromanoccurrenceofdomesticviolence, datingviolence,  
sexualassault, orstalking, thePHAmustensurethatthevictimretainsassistance. (For
documentationrequirementsandpoliciesrelatedtodomesticviolence, datingviolence,  
sexualassault, andstalking, seesection16-IX.Dofthisplan.)  

Ifacourtdeterminesthedispositionofpropertybetweenmembersoftheassistedfamily, the
PHAisboundbythecourt’sdeterminationofwhichfamilymemberscontinuetoreceive
assistance.  

PHAPolicy
Whenafamilyonthewaitinglistbreaksupintotwootherwiseeligiblefamilies, only
oneofthenewfamiliesmayretaintheoriginalapplicationdate. Otherformerfamily
membersmaymakeanewapplicationwithanewapplicationdateifthewaitinglist
isopen.  
Ifafamilybreaksupintotwootherwiseeligiblefamilieswhilereceivingassistance, only
oneofthenewfamilieswillcontinuetobeassisted.   
Intheabsenceofajudicialdecisionoranagreementamongtheoriginalfamilymembers,  
thePHAwilldeterminewhichfamilywillretaintheirplacementonthewaitinglistor
continuetoreceiveassistance. Inmakingitsdetermination, thePHAwilltakeinto
considerationthefollowingfactors: (1) theinterestofanyminorchildren, including
custodyarrangements; (2) theinterestofanyill, elderly, ordisabledfamilymembers; (3)  
theinterestofanyfamilymemberwhoisthevictimofdomesticviolence, dating
violence, sexualassault, orstalking, includingafamilymemberwhowasforcedtoleave
anassistedunitasaresultofsuchactualorthreatenedabuse; (4) anypossiblerisksto
familymembersasaresultofcriminalactivity; and (5) therecommendationsofsocial
serviceprofessionals

RemainingMemberofaTenantFamily \[24CFR5.403\]  

TheHUDdefinitionoffamilyincludestheremainingmemberofatenantfamily, whichisa
memberofanassistedfamilywhoremainsintheunitwhenothermembersofthefamilyhave
lefttheunit. Householdmemberssuchaslive-inaides, fosterchildren, andfosteradultsdonot
qualifyasremainingmembersofafamily.   

Ifdependentsaretheonly “remainingmembersofatenantfamily” andthereisnofamily
memberabletoassumetheresponsibilitiesoftheheadofhousehold, seeChapter6, Section6- 
I.B, forthepolicyon “CaretakersforaChild.”  
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3-I.D. HEADOFHOUSEHOLD \[24CFR5.504(b)\]  

Headofhouseholdmeanstheadultmemberofthefamilywhoisconsideredtheheadfor
purposesofdeterminingincomeeligibilityandrent. Theheadofhouseholdisresponsiblefor
ensuringthatthefamilyfulfillsallofitsresponsibilitiesundertheprogram, aloneorin
conjunctionwithacoheadorspouse.  

PHAPolicy

Thefamilymaydesignateanyqualifiedfamilymemberastheheadofhousehold.  
Theheadofhouseholdmusthavethelegalcapacitytoenterintoaleaseunderstateand
locallaw. Aminorwhoisemancipatedunderstatelawmaybedesignatedasheadof
household.  

3-I.E. SPOUSE, COHEAD, ANDOTHERADULT

Afamilymayhaveaspouseorcohead, butnotboth \[HUD-50058IB, p. 13\].  

Spousemeansthemarriagepartneroftheheadofhousehold.  
PHAPolicy

Amarriagepartnerincludesthepartnerina "commonlaw" marriageasdefinedinstate
law. Theterm “spouse” doesnotapplytofriends, roommates, orsignificantotherswho
arenotmarriagepartners. Aminorwhoisemancipatedunderstatelawmaybe
designatedasaspouse.  

Acoheadisanindividualinthehouseholdwhoisequallyresponsiblewiththeheadof
householdforensuringthatthefamilyfulfillsallofitsresponsibilitiesundertheprogram, but
whoisnotaspouse. Afamilycanhaveonlyonecohead.  

PHAPolicy

Minorswhoareemancipatedunderstatelawmaybedesignatedasacohead.  
Otheradultmeansafamilymember, otherthanthehead, spouse, orcohead, whois18yearsof
ageorolder. Fosteradultsandlive-inaidesarenotconsideredotheradults.  
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3-I.F. DEPENDENT \[24CFR5.603\]  

Adependentisafamilymemberwhoisunder18yearsofageorapersonofanyagewhoisa
personwithadisabilityorafull-timestudent, exceptthatthefollowingpersonscanneverbe
dependents: theheadofhousehold, spouse, cohead, fosterchildren/adultsandlive-inaides.  
Identifyingeachdependentinthefamilyisimportantbecauseeachdependentqualifiesthe
familyforadependentallowanceasdescribedinChapter6.  
JointCustodyofDependents

PHAPolicy

Dependentsthataresubjecttoajointcustodyarrangementwillbeconsideredamember
ofthefamily, iftheylivewiththeapplicantorparticipantfamily50percentormoreof
thetime.  
Whenmorethanoneapplicantorparticipantfamilyisclaimingthesamedependentsas
familymembers, thefamilywithprimarycustodyatthetimeoftheinitialexaminationor
reexaminationwillbeabletoclaimthedependents. Ifthereisadisputeaboutwhich
familyshouldclaimthem, thePHAwillmakethedeterminationbasedonavailable
documentssuchascourtorders, oranIRSreturnshowingwhichfamilyhasclaimedthe
childforincometaxpurposes.  

3-I.G. FULL-TIMESTUDENT \[24CFR5.603; HCVGB, p. 5-29\]  

Afull-timestudent (FTS) isapersonwhoisattendingschoolorvocationaltrainingonafull-time
basis. Thetimecommitmentorsubjectloadthatisneededtobefull-timeisdefinedbythe
educationalinstitution.  
IdentifyingeachFTSisimportantbecause: (1) eachfamilymemberthatisanFTS, otherthanthe
head, spouse, orcohead, qualifiesthefamilyforadependentallowance, and (2) theearned
incomeofsuchanFTSistreateddifferentlyfromtheincomeofotherfamilymembers.  

3-I.H. ELDERLYANDNEAR-ELDERLYPERSONS, ANDELDERLYFAMILY
24CFR5.100and5.403, FRNotice02/03/12\]  

ElderlyPersons

Anelderlypersonisapersonwhoisatleast62yearsofage.   
Near-ElderlyPersons

Anear-elderlypersonisapersonwhois50-61yearsofage.  
ElderlyFamily

Anelderlyfamilyisoneinwhichthehead, spouse, cohead, orsolememberisanelderlyperson.  
Identifyingelderlyfamiliesisimportantbecauseelderlyfamiliesqualifyfortheelderlyfamily
allowanceasdescribedinChapter6.  
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3-I.I. PERSONSWITHDISABILITIESANDDISABLEDFAMILY \[24CFR5.403,   
FRNotice02/03/12\]  

PersonswithDisabilities

UndertheHCVprogram, specialrulesapplytopersonswithdisabilitiesandtoanyfamilywhose
head, spouse, orcoheadisapersonwithdisabilities. Thetechnicaldefinitionsofindividualwith
handicapsandpersonswithdisabilitiesareprovidedinExhibit3-1attheendofthischapter.  
Thesedefinitionsareusedforanumberofpurposesincludingensuringthatpersonswith
disabilitiesarenotdiscriminatedagainstbasedupondisability.   

AsdiscussedinChapter2, thePHAmustmakeallaspectsoftheHCVprogramaccessibleto
personswithdisabilitiesandconsiderreasonableaccommodationsrequestedbasedupona
person’sdisability.  
DisabledFamily

Adisabledfamilyisoneinwhichthehead, spouse, orcoheadisapersonwithdisabilities.  
Identifyingdisabledfamiliesisimportantbecausethesefamiliesqualifyforthedisabledfamily
allowanceasdescribedinChapter6.  
Eventhoughpersonswithdrugoralcoholdependenciesareconsideredpersonswithdisabilities,  
thisdoesnotpreventthePHAfromdenyingassistanceforreasonsrelatedtoalcoholanddrug
abuseinaccordancewiththepoliciesfoundinPartIIIofthischapter, orfromterminating
assistanceinaccordancewiththepoliciesinChapter12.  

3-I.J. GUESTS \[24CFR5.100\]  

Aguest isapersontemporarilystayingintheunitwiththeconsentofamemberofthehousehold
whohasexpressedorimpliedauthoritytosoconsent.   

PHAPolicy
Aguestcanremainintheassistedunitnolongerthan14consecutivedaysoratotalof30
cumulativecalendardaysduringany12-monthperiod.   
Childrenwhoaresubjecttoajointcustodyarrangementorforwhomafamilyhas
visitationprivileges, thatarenotincludedasafamilymemberbecausetheyliveoutside
oftheassistedhouseholdmorethan50percentofthetime, arenotsubjecttothetime
limitationsofguestsasdescribedabove.   
Afamilymayrequestanexceptiontothispolicyforvalidreasons (e.g., careofarelative
recoveringfromamedicalprocedureisexpectedtolast40consecutivedays). An
exceptionwillnotbemadeunlessthefamilycanidentifyandprovidedocumentationof
theresidencetowhichtheguestwillreturn.   
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3-I.K. FOSTERCHILDRENANDFOSTERADULTS

Fosteradultsareusuallypersonswithdisabilities, unrelatedtothetenantfamily, whoareunable
tolivealone \[24CFR5.609\].  
Thetermfosterchild isnotspecificallydefinedbytheregulations.  

Fosterchildrenandfosteradultswhoarelivingwithanapplicantorwhohavebeenapprovedby
thePHAtolivewithaparticipantfamilyareconsideredhouseholdmembersbutnotfamily
members. Theincomeoffosterchildren/adultsisnotcountedinfamilyannualincome, and
fosterchildren/adultsdonotqualifyforadependentdeduction\[24CFR5.603; HUD-50058IB,  
p. 13\].  

PHAPolicy

Afosterchild isachildthatisinthelegalguardianshiporcustodyofastate, county, or
privateadoptionorfostercareagency, yetiscaredforbyfosterparentsintheirown
homes, undersomekindofshort-termorlong-termfostercarearrangementwiththe
custodialagency.  

Afosterchildorfosteradultmaybeallowedtoresideintheunitiftheirpresencewould
notresultinaviolationofHQSspacestandardsaccordingto24CFR982.401.   

Childrenthataretemporarilyabsentfromthehomeasaresultofplacementinfostercareare
discussedinSection3-I.L.  

3-I.L. ABSENTFAMILYMEMBERS

Individualsmaybeabsentfromthefamily, eithertemporarilyorpermanently, foravarietyof
reasonsincludingeducationalactivities, placementinfostercare, employment, illness,  
incarceration, andcourtorder.   
DefinitionsofTemporarilyandPermanentlyAbsent

PHAPolicy

Generallyanindividualwhoisorisexpectedtobeabsentfromtheassistedunitfor60
consecutivedaysorlessisconsideredtemporarilyabsentandcontinuestobeconsidered
afamilymember. Generallyanindividualwhoisorisexpectedtobeabsentfromthe
assistedunitformorethan60consecutivedaysisconsideredpermanentlyabsentandno
longerafamilymember. Exceptionstothisgeneralpolicyarediscussedbelow.  

AbsentStudents

PHAPolicy
Whensomeonewhohasbeenconsideredafamilymemberattendsschoolawayfrom
home, thepersonwillcontinuetobeconsideredafamilymemberunlessinformation
becomesavailabletothePHAindicatingthatthestudenthasestablishedaseparate
householdorthefamilydeclaresthatthestudenthasestablishedaseparatehousehold.   
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AbsencesDuetoPlacementinFosterCare\[24CFR5.403\]  

Childrentemporarilyabsentfromthehomeasaresultofplacementinfostercareareconsidered
membersofthefamily.   

PHAPolicy

Ifachildhasbeenplacedinfostercare, thePHAwillverifywiththeappropriateagency
whetherandwhenthechildisexpectedtobereturnedtothehome. Unlesstheagency
confirmsthatthechildhasbeenpermanentlyremovedfromthehome, thechildwillbe
countedasafamilymember.  

AbsentHead, Spouse, orCohead

PHAPolicy

Anemployedhead, spouse, orcoheadabsentfromtheunitmorethan180consecutive
daysduetoemploymentwillcontinuetobeconsideredafamilymember.   

FamilyMembersPermanentlyConfinedforMedicalReasons \[HCVGB, p. 5-22\]  

Ifafamilymemberisconfinedtoanursinghomeorhospitalonapermanentbasis, thatpersonis
nolongerconsideredafamilymemberandtheincomeofthatpersonisnotcounted \[HCVGB,  
p. 5-22\].  

PHAPolicy
ThePHAwillrequestverificationofthefamilymember’spermanentabsencefroma
responsiblemedicalprofessional. Iftheresponsiblemedicalprofessionalcannotprovide
adetermination, thepersonwillbeconsideredtemporarilyabsent. Ifthefamilycertifies
thatthefamilymemberisconfinedonapermanentbasis, theymaypresent, andthePHA
willconsider, anyadditionaldocumentationorevidence.  

ReturnofPermanentlyAbsentFamilyMembers

PHAPolicy

ThefamilymustrequestPHAapprovalforthereturnofanyadultfamilymembersthat
thePHApreviouslydeterminedtobepermanentlyabsent. Theindividualissubjecttothe
eligibilityandscreeningrequirementsdiscussedelsewhereinthischapter.  
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3-I.M. LIVE-INAIDE

Alive-inaideisapersonwhoresideswithoneormoreelderlypersons, ornear-elderlypersons,  
orpersonswithdisabilities, andwho: (1) isdeterminedtobeessentialtothecareandwell-being
ofthepersons, (2) isnotobligatedforthesupportofthepersons, and (3) wouldnotbelivingin
theunitexcepttoprovidethenecessarysupportiveservices \[24CFR5.403\].  
ThePHAmustapprovealive-inaideifneededasareasonableaccommodationinaccordance
with24CFR8, tomaketheprogramaccessibletoandusablebythefamilymemberwith
disabilities.  

Theincomeofalive-inaideisnotcountedinthecalculationofannualincomeforthefamily \[24
CFR5.609(b)\]. Relativesmaybeapprovedaslive-inaidesiftheymeetallofthecriteriadefining
alive-inaide. Becauselive-inaidesarenotfamily members, arelativewhoservesasalive-in
aidewouldnotbeconsideredaremainingmemberofatenantfamily.  

PHAPolicy
Afamily’srequestforalive-inaidemustbemadeinwriting. Writtenverificationwillbe
requiredfromareliable, knowledgeableprofessional, suchasadoctor, socialworker, or
caseworker, thatthelive-inaideisessentialforthecareandwell-beingoftheelderly,  
near-elderly, ordisabledfamilymember. Forcontinuedapproval, thefamilymustsubmit
anew, writtenrequest-subjecttoPHAverification-ateachannualreexamination.   
However, RHAmaynotneedtorenewtheprofessional’sstatementannuallyiftheyhave
a “permanent” approvalonfile.  

Inaddition, thefamilyandlive-inaidewillberequiredtosubmitacertificationstating
thatthelive-inaideis (1) notobligatedforthesupportoftheperson(s) needingthecare,  
and (2) wouldnotbelivingintheunitexcepttoprovidethenecessarysupportive
services.  

ThePHAwillnotapproveaparticularpersonasalive-inaide, andmaywithdrawsuch
approvalif \[24CFR982.316(b)\]:  

Thepersoncommitsfraud, briberyoranyothercorruptorcriminalactin
connectionwithanyfederalhousingprogram;  

Thepersoncommitsdrug-relatedcriminalactivityorviolentcriminalactivity; or
ThepersoncurrentlyowesrentorotheramountstothePHAortoanotherPHAin
connectionwithSection8orpublichousingassistanceunderthe1937Act.  

ThePHAwillnotifythefamilyofitsdecisioninwritingwithin10businessdaysof
receivingarequestforalive-inaide, includingallrequireddocumentationrelatedto
therequest.  
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PARTII: BASICELIGIBILITYCRITERIA

3-II.A. INCOMEELIGIBILITYANDTARGETING

IncomeLimits

HUDestablishesincomelimitsforallareasofthecountryandpublishesthemannuallyinthe
FederalRegister. Theyarebaseduponestimatesofmedianfamilyincomewithadjustmentsfor
familysize. Theincomelimitsareusedtodetermineeligibilityfortheprogramandforincome
targetingpurposesasdiscussedinthissection.   
DefinitionsoftheIncomeLimits \[24CFR5.603(b)\]  

Low-incomefamily. Afamilywhoseannualincomedoesnotexceed80percentofthe
medianincomeforthearea, adjustedforfamilysize.   

Verylow-incomefamily. Afamilywhoseannualincomedoesnotexceed50percentofthe
medianincomeforthearea, adjustedforfamilysize.   

Extremelylow-incomefamily. Afamilywhoseannualincomedoesnotexceedthefederal
povertylevelor30percentofthemedianincomeforthearea, whichevernumberishigher.  

AreamedianincomeisdeterminedbyHUD, withadjustmentsforsmallerandlarger
families. HUDmayestablishincomeceilingshigherorlowerthan30, 50, or80percentof
themedianincomeforanareaifHUDfindsthatsuchvariationsarenecessarybecauseof
unusuallyhighorlowfamilyincomes.  

UsingIncomeLimitsforEligibility \[24CFR982.201\]  

Incomelimitsareusedforeligibilityonlyatadmission. Incomeeligibilityisdeterminedby
comparingtheannualincomeofanapplicanttotheapplicableincomelimitfortheirfamilysize.  
Inordertobeincomeeligible, anapplicantfamilymustbeoneofthefollowing:  

Averylow-incomefamily

Alow-incomefamilythathasbeen "continuouslyassisted" underthe1937HousingAct. A
familyisconsideredtobecontinuouslyassistedifthefamilyisalreadyreceivingassistance
underany1937HousingActprogramatthetimethefamilyisadmittedtotheHCVprogram

24CFR982.4\]  

PHAPolicy
ThePHAwillconsiderafamilytobecontinuouslyassistedifthefamilywasleasinga
unitunderany1937HousingActprogramatthetimetheywereselectedfromthePHA’s
waitinglist.  

Alow-incomefamilythatqualifiesforvoucherassistanceasanon-purchasinghousehold
livinginHOPE1 (publichousinghomeownership), HOPE2 (multifamilyhousing
homeownership) developments, orotherHUD-assistedmultifamilyhomeownership
programscoveredby24CFR248.173

Alow-incomeormoderate-incomefamilythatisdisplacedasaresultoftheprepaymentofa
mortgageorvoluntaryterminationofamortgageinsurancecontractoneligiblelow-income
housingasdefinedin24CFR248.101
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HUDpermitsthePHAtoestablishadditionalcategoriesoflow-incomefamiliesthatmaybe
determinedeligible. TheadditionalcategoriesmustbeconsistentwiththePHAplanandthe
consolidatedplansforlocalgovernmentswithinthePHA’sjurisdiction.  

PHAPolicy

ThePHAhasnotestablishedanyadditionalcategoriesofeligiblelow-incomefamilies.  
UsingIncomeLimitsforTargeting \[24CFR982.201\]  

Atleast75percentofthefamiliesadmittedtothePHA'sprogramduringaPHAfiscalyearmust
beextremelylow-incomefamilies. HUDmayapproveexceptionstothisrequirementifthePHA
demonstratesthatithasmadeallrequiredefforts, buthasbeenunabletoattractanadequate
numberofqualifiedextremelylow-incomefamilies. 

Familiescontinuouslyassistedunderthe1937HousingActandfamilieslivingineligiblelow- 
incomehousingthataredisplacedasaresultofprepaymentofamortgageorvoluntary
terminationofamortgageinsurancecontractarenotcountedforincometargetingpurposes.  
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3-II.B. CITIZENSHIPORELIGIBLEIMMIGRATIONSTATUS \[24CFR5, SubpartE\]  
HousingassistanceisavailableonlytoindividualswhoareU.S. citizens, U.S. nationals (herein
referredtoascitizensandnationals), ornoncitizensthathaveeligibleimmigrationstatus. At
leastonefamilymembermustbeacitizen, national, ornoncitizenwitheligibleimmigration
statusinorderforthefamilytoqualifyforanylevelofassistance.  

Allapplicantfamiliesmustbenotifiedoftherequirementtosubmitevidenceoftheircitizenship
statuswhentheyapply. Wherefeasible, andinaccordancewiththePHA’sLimitedEnglish
ProficiencyPlan, thenoticemustbeinalanguagethatisunderstoodbytheindividualifthe
individualisnotproficientinEnglish.  
Declaration \[24CFR5.508\] 

HUDrequireseachfamilymembertodeclarewhethertheindividualisacitizen, anational, oran
eligiblenoncitizen, exceptthosememberswhoelectnottocontendthattheyhaveeligible
immigrationstatus. Thosewhoelectnottocontendtheirstatusareconsideredtobeineligible
noncitizens. Forcitizens, nationalsandeligiblenoncitizensthedeclarationmustbesigned
personallybythehead, spouse, cohead, andanyotherfamilymember18orolder, andbya
parentorguardianforminors. Thefamilymustidentifyinwritinganyfamilymemberswhoelect
nottocontendtheirimmigrationstatus (seeIneligibleNoncitizensbelow). Nodeclarationis
requiredforlive-inaides, fosterchildren, orfosteradults.   
U.S. CitizensandNationals

Ingeneral, citizensandnationalsarerequiredtosubmitonlyasigneddeclarationasverification
oftheirstatus. However, HUDregulationspermitthePHAtorequestadditionaldocumentation
oftheirstatus, suchasapassport.  

PHAPolicy
Familymemberswhodeclarecitizenshipornationalstatuswillberequiredtoprovide
additionaldocumentation, suchdocumentationmayinclude, butisnotlimitedtobirth
certificates, naturalizationrecordssocialsecurityadministrationrecords. 

EligibleNoncitizens

Inadditiontoprovidingasigneddeclaration, thosedeclaringeligiblenoncitizenstatusmustsign
averificationconsentformandcooperatewithPHAeffortstoverifytheirimmigrationstatusas
describedinChapter7. Thedocumentationrequiredforestablishingeligiblenoncitizenstatus
variesdependinguponfactorssuchasthedatethepersonenteredtheU.S., theconditionsunder
whicheligibleimmigrationstatushasbeengranted, theperson’sage, andthedateonwhichthe
familybeganreceivingHUD-fundedassistance.   
LawfulresidentsoftheMarshallIslands, theFederatedStatesofMicronesia, andPalau, together
knownastheFreelyAssociatedStates, orFAS, areeligibleforhousingassistanceundersection
141oftheCompactsofFreeAssociationbetweentheU.S. GovernmentandtheGovernmentsof
theFAS \[PublicLaw106-504\]. 
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IneligibleNoncitizens

Thosenoncitizenswhodonotwishtocontendtheirimmigrationstatusarerequiredtohavetheir
nameslistedonanoncontendingfamilymemberslisting, signedbythehead, spouse, orcohead
regardlessofcitizenshipstatus), indicatingtheirineligibleimmigrationstatus. ThePHAisnot

requiredtoverifyafamilymember’sineligiblestatusandisnotrequiredtoreportanindividual’s
unlawfulpresenceintheU.S. totheUnitedStatesCitizenshipandImmigrationServices
USCIS).   

Providinghousingassistancetononcitizenstudentsisprohibited \[24CFR5.522\]. This
prohibitionextendstothenoncitizenspouseofanoncitizenstudentaswellastominorchildren
whoaccompanyorfollowtojointhenoncitizenstudent. Suchprohibitiondoesnotextendtothe
citizenspouseofanoncitizenstudentortothechildrenofthecitizenspouseandnoncitizen
student. Suchafamilyiseligibleforproratedassistanceasamixedfamily.  
MixedFamilies

Afamilyiseligibleforassistanceaslongasatleastonememberisacitizen, national, oreligible
noncitizen. Familiesthatincludeeligibleandineligibleindividualsareconsideredmixed
families. Suchfamilieswillbegivennoticethattheirassistancewillbeprorated, andthatthey
mayrequestahearingiftheycontestthisdetermination. SeeChapter6foradiscussionofhow
rentsareprorated, andChapter16foradiscussionofinformalhearingprocedures.   
IneligibleFamilies \[24CFR5.514(d), (e), and (f)\]  

APHAmayelecttoprovideassistancetoafamilybeforetheverificationoftheeligibilityofthe
individualoronefamilymember \[24CFR5.512(b)\]. Otherwise, noindividualorfamilymaybe
assistedpriortotheaffirmativeestablishmentbythePHAthattheindividualoratleastone
familymemberiseligible. Verificationofeligibilityforthispurposeoccurswhentheindividual
orfamilymembershavesubmitteddocumentationtothePHAinaccordancewithprogram
requirements \[24CFR5.512(a)\].  

PHAPolicy

ThePHAwillnotprovideassistancetoafamilybeforetheverificationofatleastone
familymember.  

WhenaPHAdeterminesthatanapplicantfamilydoesnotincludeanycitizens, nationals,  
oreligiblenoncitizens, followingtheverificationprocess, thefamilywillbesenta
writtennoticewithin10businessdaysofthedetermination.   
Thenoticewillexplainthereasonsforthedenialofassistance, thatthefamilymaybe
eligibleforprorationofassistance, andwilladvisethefamilyofitsrighttorequestan
appealtotheUnitedStatesCitizenshipandImmigrationServices (USCIS), ortorequest
aninformalhearingwiththePHA. TheinformalhearingwiththePHAmayberequested
inlieuoftheUSCISappeal, orattheconclusionoftheUSCISappealprocess. Thenotice
mustalsoinformtheapplicantfamilythatassistancemaynotbedelayeduntilthe
conclusionoftheUSCISappealprocess, butthatitmaybedelayedpendingthe
completionoftheinformalhearingprocess.  
InformalhearingproceduresarecontainedinChapter16.  
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TimeframeforDeterminationofCitizenshipStatus \[24CFR5.508(g)\] 

Fornewoccupantsjoiningtheassistedfamily, thePHAmustverifystatusatthefirstinterimor
regularreexaminationfollowingtheperson’soccupancy, whichevercomesfirst.  
Ifanindividualqualifiesforatimeextensionforthesubmissionofrequireddocuments, thePHA
mustgrantsuchanextensionfornomorethan30days \[24CFR5.508(h)\].  
Eachfamilymemberisrequiredtosubmitevidenceofeligiblestatusonlyonetimeduring
continuousoccupancy.  

PHAPolicy

ThePHAwillverifythecitizenshipstatusofapplicantsatthetimeothereligibility
factorsaredetermined.  

3-II.C. SOCIALSECURITYNUMBERS \[24CFR5.216and5.218, NoticePIH2012-10\]  

Theapplicantandallmembersoftheapplicant’shouseholdmustdisclosethecompleteand
accuratesocialsecuritynumber (SSN) assignedtoeachhouseholdmember, andthe
documentationnecessarytoverifyeachSSN. Ifachildunderage6hasbeenaddedtoan
applicantfamilywithin6monthspriortovoucherissuance, anotherwiseeligiblefamilymaybe
admittedtotheprogramandmustdiscloseanddocumentthechild’sSSNwithin90daysofthe
effectivedateoftheinitialHAPcontract. Adetaileddiscussionofacceptabledocumentationis
providedinChapter7.  

Note: Theserequirementsdonotapplytononcitizenswhodonotcontendeligibleimmigration
status.  

Inaddition, eachparticipantwhohasnotpreviouslydisclosedanSSN, haspreviouslydisclosed
anSSNthatHUDortheSSAdeterminedwasinvalid, orhasbeenissuedanewSSNmust
submittheircompleteandaccurateSSNandthedocumentationrequiredtoverifytheSSNatthe
timeofthenextinterimorannualreexaminationorrecertification. Participantsage62orolderas
ofJanuary31, 2010, whosedeterminationofeligibilitywasbegunbeforeJanuary31, 2010, are
exemptfromthisrequirementandremainexempteveniftheymovetoanewassistedunit.  
ThePHAmustdenyassistancetoanapplicantfamilyiftheydonotmeettheSSNdisclosureand
documentationrequirementscontainedin24CFR5.216.  
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3-II.D. FAMILYCONSENTTORELEASEOFINFORMATION \[24CFR5.230;  
HCVGB, p. 5-13\]  

HUDrequireseachadultfamilymember, andtheheadofhousehold, spouse, orcohead,  
regardlessofage, tosignformHUD-9886, AuthorizationfortheReleaseofInformation/Privacy
ActNotice, andotherconsentformsasneededtocollectinformationrelevanttothefamily’s
eligibilityandlevelofassistance. Chapter7providesdetailedinformationconcerningthe
consentformsandverificationrequirements.  
ThePHAmustdenyadmissiontotheprogramifanymemberoftheapplicantfamilyfailstosign
andsubmittheconsentformsforobtaininginformationinaccordancewith24CFR5, Subparts
BandF \[24CFR982.552(b)(3)\].  
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3-II.E. STUDENTSENROLLEDININSTITUTIONSOFHIGHEREDUCATION
24CFR5.612, FRNotice4/10/06, FRNotice9/21/16\]  

Section327ofPublicLaw109-115andtheimplementingregulationat24CFR5.612
establishednewrestrictionsontheeligibilityofcertainstudents (bothpart- andfull-time) who
areenrolledininstitutionsofhighereducation.   
Ifastudentenrolledataninstitutionofhighereducationisundertheageof24, isnotaveteran,  
isnotmarried, doesnothaveadependentchild, andisnotapersonwithdisabilitiesreceiving
HCVassistanceasofNovember30, 2005, thestudent’seligibilitymustbeexaminedalongwith
theincomeeligibilityofthestudent’sparents. Inthesecases, boththestudentandthestudent’s
parentsmustbeincomeeligibleforthestudenttoreceiveHCVassistance. If, however, astudent
inthesecircumstancesisdeterminedindependentfromhis/herparentsinaccordancewithPHA
policy, theincomeofthestudent’sparentswillnotbeconsideredindeterminingthestudent’s
eligibility.  
Thenewlawdoesnotapplytostudentswhoresidewithparentswhoareapplyingtoreceive
HCVassistance. Itislimitedtostudentswhoareseekingassistanceontheirown, separately
fromtheirparents.  
Definitions

Indeterminingwhetherandhowtheneweligibilityrestrictionsapplytoastudent, thePHAwill
relyonthefollowingdefinitions \[FRNotice4/10/06, FRNotice9/21/16\].  
DependentChild

Inthecontextofthestudenteligibilityrestrictions, dependentchildmeansadependentchildofa
studentenrolledinaninstitutionofhighereducation. Thedependentchildmustalsomeetthe
definitionofdependentin24CFR5.603, whichstatesthatthedependentmustbeamemberof
theassistedfamily, otherthantheheadofhouseholdorspouse, whoisunder18yearsofage, or
isapersonwithadisability, orisafull-timestudent. Fosterchildrenandfosteradultsarenot
considereddependents.  
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IndependentStudent

PHAPolicy

ThePHAwillconsiderastudent “independent” fromhisorherparentsandtheparents’  
incomewillnotbeconsideredwhendeterminingthestudent’seligibilityifthefollowing
fourcriteriaareallmet:  

Theindividualisoflegalcontractageunderstatelaw.  

Theindividualhasestablishedahouseholdseparatefromhis/herparentsforat
leastoneyearpriortoapplicationforoccupancyortheindividualmeetstheU.S.  
DepartmentofEducation’sdefinitionofindependentstudent.  

TobeconsideredanindependentstudentaccordingtotheDepartmentof
Education, astudentmustmeetoneormoreofthefollowingcriteria:  

Theindividualisatleast24yearsoldbyDecember31ofthe
awardyearforwhichaidissought
Theindividualisanorphan, infostercare, orawardofthecourt,  
orwasanorphan, infostercare, orwardofthecourtatanytime
whentheindividualwas13yearsofageorolder

Theindividualis, orwasimmediatelypriortoattainingtheageof
majority, anemancipatedminororinlegalguardianshipas
determinedbyacourtofcompetentjurisdictionintheindividual’s
stateoflegalresidence

TheindividualisaveteranoftheU.S. ArmedForcesoris
currentlyservingonactivedutyintheArmedForcesforotherthan
trainingpurposes
Theindividualisagraduateorprofessionalstudent

Theindividualismarried
Theindividualhasoneormorelegaldependentsotherthana
spouse (forexample, dependentchildrenoranelderlydependent
parent)  
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Theindividualhasbeenverifiedduringtheschoolyearinwhich
theapplicationissubmittedaseitheranunaccompaniedyouthwho
isahomelesschildoryouth, orasunaccompanied, atriskof
homelessness, andself-supportingby:   

Alocaleducationalagencyhomelessliason
ThedirectorofaprogramfundedundersubtitleBoftitle
IVoftheMcKinney-VentoHomelessAssistanceActora
designeeofthedirector

Afinancialaidadministrator
Theindividualisastudentforwhomafinancialaidadministrator
makesadocumenteddeterminationofindependencebyreasonof
otherunusualcircumstances

Theindividualwasnotclaimedasadependentbyhis/herparentspursuanttoIRS
regulations, asdemonstratedontheparents’ mostrecenttaxforms.  

Theindividualprovidesacertificationoftheamountoffinancialassistancethat
willbeprovidedbyhis/herparents. Thiscertificationmustbesignedbythe
individualprovidingthesupportandmustbesubmittedevenifnoassistanceis
beingprovided.  

IfthePHAdeterminesthatanindividualmeetsthedefinitionofavulnerableyouthsuch
adeterminationisallthatisnecessarytodeterminethatthepersonisanindependent
studentforthepurposesofusingonlythestudent’sincomefordeterminingeligibilityfor
assistance.  

ThePHAwillverifythatastudentmeetstheabovecriteriainaccordancewiththe
policiesinSection7-II.E.  

InstitutionofHigherEducation

ThePHAwillusethestatutorydefinitionundersection102oftheHigherEducationActof1965
todeterminewhetherastudentisattendinganinstitutionofhighereducation (seeExhibit3-2).  
Parents

PHAPolicy
Forpurposesofstudenteligibilityrestrictions, thedefinitionofparents includes
biologicaloradoptiveparents, stepparents (aslongastheyarecurrentlymarriedto
thebiologicaloradoptiveparent), andguardians (e.g., grandparents, aunt/uncle,  
godparents, etc).  

PersonwithDisabilities

ThePHAwillusethestatutorydefinitionundersection3(b)(3)(E) ofthe1937Acttodetermine
whetherastudentisapersonwithdisabilities (seeExhibit3-1). 
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Veteran

PHAPolicy

Aveteranisapersonwhoservedintheactivemilitary, naval, orairserviceandwhowas
dischargedorreleasedfromsuchserviceunderconditionsotherthandishonorable.  

VulnerableYouth

PHAPolicy

AvulnerableyouthisanindividualwhomeetstheU.S. DepartmentofEducation’s
definitionofindependentstudentinparagraphs (b), (c), or (h), asadoptedinSectionIIof
FRNotice9/21/16:  

Theindividualisanorphan, infostercare, orawardofthecourt, orwasan
orphan, infostercare, orwardofthecourtatanytimewhentheindividualwas13
yearsofageorolder

Theindividualis, orwasimmediatelypriortoattainingtheageofmajority, an
emancipatedminororinlegalguardianshipasdeterminedbyacourtofcompetent
jurisdictionintheindividual’sstateoflegalresidence
Theindividualhasbeenverifiedduringtheschoolyearinwhichtheapplicationis
submittedaseitheranunaccompaniedyouthwhoisahomelesschildoryouth, or
asunaccompanied, atriskofhomelessness, andself-supportingby:  

Alocaleducationalagencyhomelessliason
ThedirectorofaprogramfundedundersubtitleBoftitleIVofthe
McKinney-VentoHomelessAssistanceActoradesigneeofthedirector
Afinancialaidadministrator
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DeterminingStudentEligibility

Ifastudentisapplyingforassistanceonhis/herown, apartfromhis/herparents, thePHAmust
determinewhetherthestudentissubjecttotheeligibilityrestrictionscontainedin24CFR5.612.  
Ifthestudentissubjecttothoserestrictions, thePHAmustensurethat: (1) thestudentis
individuallyeligiblefortheprogram, (2) eitherthestudentisindependentfromhis/herparentsor
thestudent’sparentsareincomeeligiblefortheprogram, and (3) the “family” withwhichthe
studentisapplyingiscollectivelyeligiblefortheprogram.  

PHAPolicy

Foranystudentwhoissubjecttothe5.612restrictions, thePHAwill:  
Followitsusualpoliciesindeterminingwhetherthestudentindividuallyandthe
student’s “family” collectivelyareeligiblefortheprogram
Determinewhetherthestudentisindependentfromhis/herparentsinaccordance
withthedefinitionofindependentstudentinthissection
Followthepoliciesbelow, ifapplicable, indeterminingwhetherthestudent’s
parentsareincomeeligiblefortheprogram

IfthePHAdeterminesthatthestudent, thestudent’sparents (ifapplicable), orthe
student’s “family” isnoteligible, thePHAwillsendanoticeofdenialinaccordancewith
thepoliciesinSection3-III.F, andtheapplicantfamilywillhavetherighttorequestan
informalreviewinaccordancewiththepoliciesinSection16-III.B.  
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DeterminingParentalIncomeEligibility

PHAPolicy

Foranystudentwhoissubjecttothe5.612restrictionsandwhodoesnotsatisfythe
definitionofindependentstudentinthissection, thePHAwilldeterminetheincome
eligibilityofthestudent’sparentsasfollows:  

Ifthestudent’sparentsaremarriedandlivingtogether, thePHAwillobtaina
joint incomedeclarationandcertificationofjoint incomefromtheparents.  
Ifthestudent’sparentiswidowedorsingle, thePHAwillobtainanincome
declarationandcertificationofincomefromthatparent.  
Ifthestudent’sparentsaredivorcedorseparated, thePHAwillobtainanincome
declarationandcertificationofincomefromeachparent.  
Ifthestudenthasbeenlivingwithoneofhis/herparentsandhasnothadcontact
withordoesnotknowwheretocontacthis/herotherparent, thePHAwillrequire
thestudenttosubmitacertificationunderpenaltyofperjurydescribingthe
circumstancesandstatingthatthestudentdoesnotreceivefinancialassistance
fromtheotherparent. ThePHAwillthenobtainanincomedeclarationand
certificationofincomefromtheparentwithwhomthestudenthasbeenlivingor
hadcontact.  

Indeterminingtheincomeeligibilityofthestudent’sparents, thePHAwillusethe
incomelimitsforthejurisdictioninwhichtheparentslive.  
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PARTIII: DENIALOFASSISTANCE

3-III.A. OVERVIEW

AfamilythatdoesnotmeettheeligibilitycriteriadiscussedinPartsIandII, mustbedenied
assistance. Inthissectionwewilldiscussothersituationsandcircumstancesinwhichdenialof
assistanceismandatoryforthePHA, andthoseinwhichdenialofassistanceisoptionalfor
thePHA.  
FormsofDenial \[24CFR982.552(a)(2); HCVGB, p. 5-35\] 

Denialofassistanceincludesanyofthefollowing:  

Notplacingthefamily'snameonthewaitinglist

Denyingorwithdrawingavoucher

NotapprovingarequestfortenancyorrefusingtoenterintoaHAPcontract

Refusingtoprocessarequestforortoprovideassistanceunderportabilityprocedures
ProhibitedReasonsforDenialofProgramAssistance \[24CFR982.202(b),   
24CFR5.2005(b)\]  

HUDrulesprohibitdenialofprogramassistancetotheprogrambasedonanyofthe
followingcriteria:  

Age, disability, race, color, religion, sex, ornationalorigin (SeeChapter2foradditional
informationaboutfairhousingandequalopportunityrequirements.)  

Whereafamilylivespriortoadmissiontotheprogram

Wherethefamilywilllivewithassistanceundertheprogram. Althougheligibilityisnot
affectedbywherethefamilywilllive, theremayberestrictionsonthefamily’sabilityto
moveoutsidethePHA’sjurisdictionunderportability. (SeeChapter10.)  

Whethermembersofthefamilyareunwedparents, recipientsofpublicassistance, or
childrenbornoutofwedlock

Whetherthefamilyincludeschildren

Whetherafamilydecidestoparticipateinafamilyself-sufficiencyprogram

Whetherornotaqualifiedapplicantisorhasbeenavictimofdomesticviolence,   
datingviolence, sexualassault, orstalkingiftheapplicantisotherwisequalifiedfor
assistance (Seesection3-III.G.)  
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3-III.B. MANDATORYDENIALOFASSISTANCE \[24CFR982.553(a)\]   

HUDrequiresthePHAtodenyassistanceinthefollowingcases:  

Anymemberofthehouseholdhasbeenevictedfromfederally-assistedhousinginthelast3
yearsfordrug-relatedcriminalactivity. HUDpermits, butdoesnotrequire, thePHAtoadmit
anotherwise-eligiblefamilyifthehouseholdmemberhascompletedaPHA-approveddrug
rehabilitationprogramorthecircumstanceswhichledtoevictionnolongerexist (e.g., the
personinvolvedinthecriminalactivitynolongerlivesinthehousehold).  

PHAPolicy

ThePHAwilladmitanotherwise-eligiblefamilywhowasevictedfromfederally- 
assistedhousingwithinthepast3yearsfordrug-relatedcriminalactivity, ifthePHAis
abletoverifythatthehouseholdmemberwhoengagedinthecriminalactivityhas
completedasuperviseddrugrehabilitationprogramapprovedbythePHA, ortheperson
whocommittedthecrime, isnolongerlivinginthehousehold.  

ThePHAdeterminesthatanyhouseholdmemberiscurrentlyengagedintheuseofillegal
drugs.   

PHAPolicy
Currentlyengagedinisdefinedasanyuseofillegaldrugsduringtheprevioussix
months.   

ThePHAhasreasonablecausetobelievethatanyhouseholdmember'scurrentuseorpattern
ofuseofillegaldrugs, orcurrentabuseorpatternofabuseofalcohol, maythreatenthe
health, safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents.  

PHAPolicy

Indeterminingreasonablecause, thePHAwillconsiderallcredibleevidence, including
butnotlimitedto, anyrecordofconvictions, arrests, orevictionsofhouseholdmembers
relatedtotheuseofillegaldrugsortheabuseofalcohol. Aconvictionwillbegivenmore
weightthananarrest. ThePHAwillalsoconsiderevidencefromtreatmentprovidersor
community-basedorganizationsprovidingservicestohouseholdmembers.   

Anyhouseholdmemberhaseverbeenconvictedofdrug-relatedcriminalactivityforthe
productionormanufactureofmethamphetamineonthepremisesoffederallyassisted
housing

Anyhouseholdmemberissubjecttoalifetimeregistrationrequirementunderastatesex
offenderregistrationprogram
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3-III.C. OTHERPERMITTEDREASONSFORDENIALOFASSISTANCE

HUDpermits, butdoesnotrequire, thePHAtodenyassistanceforthereasonsdiscussedinthis
section.   
CriminalActivity \[24CFR982.553\]  

HUDpermits, butdoesnotrequire, thePHAtodenyassistanceifthePHAdeterminesthatany
householdmemberiscurrentlyengagedin, orhasengagedinduringareasonabletimebeforethe
familywouldreceiveassistance, certaintypesofcriminalactivity.  

PHAPolicy

Ifanyhouseholdmemberiscurrentlyengagedin, orhasengagedinanyofthefollowing
criminalactivities, withinthepastfiveyears, thefamilywillbedeniedassistance.   

Drug-relatedcriminalactivity, definedbyHUDastheillegalmanufacture, sale,  
distribution, oruseofadrug, orthepossessionofadrugwithintenttomanufacture, sell,  
distributeorusethedrug \[24CFR5.100\].   
Violentcriminalactivity, definedbyHUDasanycriminalactivitythathasasoneofits
elementstheuse, attempteduse, orthreateneduseofphysicalforcesubstantialenoughto
cause, orbereasonablylikelytocause, seriousbodilyinjuryorpropertydamage \[24CFR
5.100\].  
Criminalactivitythatmaythreatenthehealth, safety, orrighttopeacefulenjoymentof
thepremisesbyotherresidentsorpersonsresidingintheimmediatevicinity; or
Criminalactivitythatmaythreatenthehealthorsafetyofpropertyowners, management
staff, andpersonsperformingcontractadministrationfunctionsorotherresponsibilities
onbehalfofthePHA (includingaPHAemployeeoraPHAcontractor, subcontractor, or
agent).  
Immediatevicinitymeanswithinathree-blockradiusofthepremises.  

Evidenceofsuchcriminalactivityincludes, butisnotlimitedto:  
Anyconvictionfordrug-relatedorviolentcriminalactivitywithinthepast
5years.   
Recordsofarrestsfordrug-relatedorviolentcriminalactivitywithinthepast5
years, althougharecordofarrest(s) willnotbeusedasthebasisforthedenialor
proofthattheapplicantengagedindisqualifyingcriminalactivity.  

Anyrecordofevictionfrompublicorprivately-ownedhousingasaresultof
criminalactivitywithinthepast5years.  

Aconvictionfordrug-relatedorviolentcriminalactivitywillbegivenmore
weightthananarrestforsuchactivity.  

Inmakingitsdecisiontodenyassistance, thePHAwillconsiderthefactorsdiscussedin
Section3-III.E. Uponconsiderationofsuchfactors, thePHAmay, onacase-by-case
basis, decidenottodenyassistance.  
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PreviousBehaviorinAssistedHousing \[24CFR982.552(c)\]  

HUDauthorizesthePHAtodenyassistancebasedonthefamily’spreviousbehaviorinassisted
housing:  

PHAPolicy
willnotThePHA denyassistancetoanotherwiseeligiblefamilybecausethefamily

previouslyfailedtomeetitsobligationsundertheFamilySelf-Sufficiency (FSS)  
program.   

willThePHA denyassistancetoanapplicantfamilyif:  

ThefamilydoesnotprovideinformationthatthePHAorHUDdeterminesis
necessaryintheadministrationoftheprogram.  

ThefamilydoesnotprovidecompleteandtrueinformationtothePHA.  
Anyfamilymemberhasbeenevictedfromfederally-assistedhousinginthelast
fiveyears.  
Anyfamilymemberhascommittedfraud, bribery, oranyothercorruptor
criminalactinconnectionwithanyfederalhousingprogram.  
ThefamilyowesrentorotheramountstoanyPHAinconnectionwithSection8
orotherpublichousingassistanceunderthe1937Act, unlessthefamilyrepays
thefullamountofthedebtpriortobeingselectedfromthewaitinglist.  

IfthefamilyhasnotreimbursedanyPHAforamountsthePHApaidtoanowner
underaHAPcontractforrent, damagestotheunit, orotheramountsowedbythe
familyunderthelease, unlessthefamilyrepaysthefullamountofthedebtprior
tobeingselectedfromthewaitinglist.  

Thefamilyhasbreachedthetermsofarepaymentagreemententeredintowiththe
PHA, unlessthefamilyrepaysthefullamountofthedebtcoveredinthe
repaymentagreementpriortobeingselectedfromthewaitinglist.  
Afamilymemberhasengagedinorthreatenedviolentorabusivebehaviortoward
PHApersonnel.  

AbusiveorviolentbehaviortowardsPHApersonnel includesverbalas
wellasphysicalabuseorviolence. Useofracialepithets, orother
language, writtenororal, thatiscustomarilyusedtointimidatemaybe
consideredabusiveorviolentbehavior.   
Threateningreferstooralorwrittenthreatsorphysicalgesturesthat
communicateintenttoabuseorcommitviolence.  

Inmakingitsdecisiontodenyassistance, thePHAwillconsiderthefactorsdiscussedin
Section3-III.E. Uponconsiderationofsuchfactors, thePHAmay, onacase-by-case
basis, decidenottodenyassistance.  
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3-III.D. SCREENING
ScreeningforEligibility

PHAsareauthorizedtoobtaincriminalconvictionrecordsfromlawenforcementagenciesto
screenapplicantsforadmissiontotheHCVprogram. ThisauthorityassiststhePHAin
complyingwithHUDrequirementsandPHApoliciestodenyassistancetoapplicantswhoare
engaginginorhaveengagedincertaincriminalactivities. Inordertoobtainaccesstotherecords
thePHAmustrequireeveryapplicantfamilytosubmitaconsentformsignedbyeachadult
householdmember \[24CFR5.903\].  

PHAPolicy
ThePHAwillperformacriminalbackgroundcheckthroughlocallawenforcementfor
everyadulthouseholdmember.  
Iftheresultsofthecriminalbackgroundcheckindicatethattheremaybepastcriminal
activity, buttheresultsareinconclusive, thePHAwillrequestafingerprintcardandwill
requestinformationfromtheNationalCrimeInformationcenter (NCIC).  

PHAsarerequiredtoperformcriminalbackgroundchecksnecessarytodeterminewhetherany
householdmemberissubjecttoalifetimeregistrationrequirementunderastatesexoffender
programinthestatewherethehousingislocated, aswellasinanyotherstatewhereahousehold
memberisknowntohaveresided \[24CFR982.553(a)(2)(i)\].   

PHAPolicy
ThePHAwillusetheDruSjodinNationalSexOffenderdatabasetoscreenapplicants
foradmission.   

Additionally, PHAsmustaskwhethertheapplicant, oranymemberoftheapplicant’shousehold,  
issubjecttoalifetimeregisteredsexoffenderregistrationrequirementinanystate \[Notice
PIH2012-28\].  

IfthePHAproposestodenyassistancebasedonacriminalrecordoronlifetimesexoffender
registrationinformation, thePHAmustnotifythehouseholdoftheproposedactionandmust
providethesubjectoftherecordandtheapplicantacopyoftherecordandanopportunityto
disputetheaccuracyandrelevanceoftheinformationpriortoadenialofadmission. \[24CFR
5.903(f) and5.905(d)\].   
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ScreeningforSuitabilityasaTenant \[24CFR982.307\]  

ThePHAhasnoliabilityorresponsibilitytotheownerforthefamily’sbehaviororsuitabilityfor
tenancy. ThePHAhastheauthoritytoconductadditionalscreeningtodeterminewhetheran
applicantislikelytobeasuitabletenant.   

PHAPolicy
ThePHAwillnotconductadditionalscreeningtodetermineanapplicantfamily’s
suitabilityfortenancy.   

Theownerisresponsibleforscreeningandselectionofthefamilytooccupytheowner’sunit.  
ThePHAmustinformtheownerthatscreeningandselectionfortenancyistheresponsibilityof
theowner. Anownermayconsiderafamily’shistorywithrespecttofactorssuchas: paymentof
rentandutilities, caringforaunitandpremises, respectingtherightsofotherresidentstothe
peacefulenjoymentoftheirhousing, criminalactivitythatisathreattothehealth, safetyor
propertyofothers, andcompliancewithotheressentialconditionsoftenancy.  
HUDrequiresthePHAtoprovideprospectiveownerswiththefamily'scurrentandprioraddress
asshowninPHArecords) andthenameandaddress (ifknown) oftheowneratthefamily's

currentandprioraddresses. HUDpermitsthePHAtoprovideownerswithadditional
information, aslongasfamiliesarenotifiedthattheinformationwillbeprovided, andthesame
typeofinformationisprovidedtoallowners.  

ThePHAmaynotdisclosetotheowneranyconfidentialinformationprovidedtothePHAbythe
familyinresponsetoaPHArequestfordocumentationofdomesticviolence, datingviolence,  
sexualassault, orstalkingexceptatthewrittenrequestorwiththewrittenconsentofthe
individualprovidingthedocumentation
24CFR5.2007(a)(4)\].  

PHAPolicy

ThePHAwillinformownersoftheirresponsibilitytoscreenprospectivetenants, and
willprovideownerswiththerequiredknownnameandaddressinformation, atthetime
oftheinitialHQSinspectionorbefore. ThePHAwillnotprovideanyadditional
informationtotheowner, suchastenancyhistoryorcriminalhistory. etc.  
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3-III.E. CRITERIAFORDECIDINGTODENYASSISTANCE
Evidence \[24CFR982.553(c)\]  

PHAPolicy
ThePHAwillusetheconceptofthepreponderanceoftheevidenceasthestandardfor
makingalladmissiondecisions.  
Preponderanceoftheevidenceisdefinedasevidencewhichisofgreaterweightormore
convincingthantheevidencewhichisofferedinoppositiontoit; thatis, evidencewhich
asawholeshowsthatthefactsoughttobeprovedismoreprobablethannot.  
Preponderanceoftheevidencemaynotbedeterminedbythenumberofwitnesses, butby
thegreaterweightofallevidence.  

ConsiderationofCircumstances \[24CFR982.552(c)(2)\]  

HUDauthorizesthePHAtoconsiderallrelevantcircumstanceswhendecidingwhethertodeny
assistancebasedonafamily’spasthistoryexceptinthesituationsforwhichdenialofassistance
ismandatory (seeSection3-III.B). 

PHAPolicy
ThePHAwillconsiderthefollowingfactsandcircumstancespriortomakingits
decision:  

Theseriousnessofthecase, especiallywithrespecttohowitwouldaffectother
residents’ safetyorproperty
Theeffectsthatdenialofassistancemayhaveonothermembersofthefamily
whowerenotinvolvedintheactionorfailuretoact
Theextentofparticipationorculpabilityofindividualfamilymembers, including
whethertheculpablefamilymemberisaminororapersonwithdisabilities, or
asdiscussedfurtherinsection3-III.G) avictimofdomesticviolence, dating

violence, sexualassault, orstalking
Thelengthoftimesincetheviolationoccurred, includingtheageoftheindividual
atthetimeoftheconduct, aswellasthefamily’srecenthistoryandthelikelihood
offavorableconductinthefuture
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Whilearecordofarrest(s) willnotbeusedasthebasisfordenial, anarrestmay,  
however, triggeraninvestigationtodeterminewhethertheapplicantactually
engagedindisqualifyingcriminalactivity. Aspartofitsinvestigation, thePHA
mayobtainthepolicereportassociatedwiththearrestandconsiderthereported
circumstancesofthearrest. ThePHAmayalsoconsider:  

Anystatementsmadebywitnessesortheapplicantnotincludedinthe
policereport
Whethercriminalchargeswerefiled

Whether, iffiled, criminalchargeswereabandoned, dismissed, not
prosecuted, orultimatelyresultedinanacquittal

Anyotherevidencerelevanttodeterminingwhetherornottheapplicant
engagedindisqualifyingactivity

Evidenceofcriminalconductwillbeconsideredifitindicatesademonstrablerisk
tosafetyand/orproperty

Inthecaseofdrugoralcoholabuse, whethertheculpablehouseholdmemberis
participatinginorhassuccessfullycompletedasuperviseddrugoralcohol
rehabilitationprogramorhasotherwisebeenrehabilitatedsuccessfully

ThePHAwillrequiretheapplicanttosubmitevidenceofthehousehold
member’scurrentparticipationinorsuccessfulcompletionofasupervised
drugoralcoholrehabilitationprogram, orevidenceofotherwisehaving
beenrehabilitatedsuccessfully.  
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RemovalofaFamilyMember'sNamefromtheApplication

ShouldthePHA’sscreeningprocessrevealthatanapplicant’shouseholdincludesanindividual
subjecttostatelifetimeregisteredsexoffenderregistration, thePHAmustofferthefamilythe
opportunitytoremovetheineligiblefamilymemberfromthehousehold. Ifthefamilyis
unwillingtoremovethatindividualfromthehousehold, thePHAmustdenyadmissiontothe
family \[NoticePIH2012-28\].   

Forothercriminalactivity, thePHAmaypermitthefamilytoexcludetheculpablefamily
membersasaconditionofeligibility. \[24CFR982.552(c)(2)(ii)\].  

PHAPolicy
Asaconditionofreceivingassistance, afamilymayagreetoremovetheculpablefamily
memberfromtheapplication. Insuchinstances, theheadofhouseholdmustcertifythat
thefamilymemberwillnotbepermittedtovisit, stayasaguest, orresideintheassisted
unit.   
Afteradmissiontotheprogram, thefamilymustpresentevidenceoftheformerfamily
member’scurrentaddressuponPHArequest.  

ReasonableAccommodation \[24CFR982.552(c)(2)(iv)\]  

Ifthefamilyincludesapersonwithdisabilities, thePHA’sdecisionconcerningdenialof
admissionissubjecttoconsiderationofreasonableaccommodationinaccordancewith24CFR
Part8.   

PHAPolicy

Ifthefamilyindicatesthatthebehaviorofafamilymemberwithadisabilityisthereason
fortheproposeddenialofassistance, thePHAwilldeterminewhetherthebehavioris
relatedtothestateddisability. Ifso, uponthefamily’srequest, thePHAwilldetermine
whetheradmittingthefamilyasareasonableaccommodationisappropriate. ThePHA
willonlyconsideraccommodationsthatcanreasonablybeexpectedtoaddressthe
behaviorthatisthebasisoftheproposeddenialofassistance. SeeChapter2fora
discussionofreasonableaccommodation.   
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3-III.F. NOTICEOFELIGIBILITYORDENIAL

Ifthefamilyiseligibleforassistance, thePHAwillnotifythefamilyinwritingandschedulea
tenantbriefing, asdiscussedinChapter5.   
IfthePHAdeterminesthatafamilyisnoteligiblefortheprogramforanyreason, thefamily
mustbenotifiedpromptly. Thenoticemustdescribe: (1) thereasonsforwhichassistancehas
beendenied, (2) thefamily’srighttoaninformalreview, and (3) theprocessforobtainingthe
informalreview \[24CFR982.554 (a)\]. SeeChapter16, forinformalreviewpoliciesand
procedures.  

PHAPolicy
Thefamilywillbenotifiedofadecisiontodenyassistanceinwritingwithin15business
daysofthedetermination.   

IfaPHAusesacriminalrecordorsexoffenderregistrationinformationobtainedunder24CFR
5, SubpartJ, asthebasisofadenial, acopyoftherecordmustprecedethenoticetodeny, with
anopportunityfortheapplicanttodisputetheaccuracyandrelevanceoftheinformationbefore
thePHAcanmovetodenytheapplication. Inaddition, acopyoftherecordmustbeprovidedto
thesubjectoftherecord \[24CFR5.903(f) and5.905(d)\]. ThePHAmustgivethefamilyan
opportunitytodisputetheaccuracyandrelevanceofthatrecord, intheinformalreviewprocess
inaccordancewithprogramrequirements \[24CFR982.553(d)\].  

PHAPolicy
Ifbasedonacriminalrecordorsexoffenderregistrationinformation, anapplicantfamily
appearstobeineligiblethePHAwillnotifythefamilyinwritingoftheproposeddenial
andprovideacopyoftherecordtotheapplicantandtothesubjectoftherecord. The
familywillbegiven10businessdaystodisputetheaccuracyandrelevanceofthe
information. IfthefamilydoesnotcontactthePHAtodisputetheinformationwithinthat
10-dayperiod, thePHAwillproceedwithissuingthenoticeofdenialofadmission. A
familythatdoesnotexercisetheirrighttodisputetheaccuracyoftheinformationpriorto
issuanceoftheofficialdenialletterwillstillbegiventheopportunitytodosoaspartof
theinformalreviewprocess.   

NoticerequirementsrelatedtodenyingassistancetononcitizensarecontainedinSection3-II.B.  
Noticepoliciesrelatedtodenyingadmissiontoapplicantswhomaybevictimsofdomestic
violence, datingviolence, sexualassaultorstalkingarecontainedinSection3-III.G.  
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3-III.G. PROHIBITIONAGAINSTDENIALOFASSISTANCETOVICTIMSOF
DOMESTICVIOLENCE, DATINGVIOLENCE, SEXUALASSAULT, ANDSTALKING

TheViolenceagainstWomenActof2013 (VAWA) andtheHUDregulationat
24CFR5.2005(b) prohibitPHAsfromdenyinganapplicantadmissiontotheHCVprogram
onthebasisthattheapplicantisorhasbeenavictimofdomesticviolence, datingviolence,  

sexualassaultorstalking, iftheapplicantotherwisequalifiesforassistanceoradmission.”  

DefinitionsofkeytermsusedinVAWAareprovidedinsection16-IXofthisplan, where
generalVAWArequirementsandpoliciespertainingtonotification, documentation, and
confidentialityarealsolocated.  
Notification

VAWA2013expandednotificationrequirementstoincludetheobligationforPHAstoprovide
applicantswhoaredeniedassistancewithanoticeofrightsandtheformHUD-5382atthetime
theapplicantisdenied.  

PHAPolicy

ThePHAacknowledgesthatavictimofdomesticviolence, datingviolence, sexual
assault, orstalkingmayhaveanunfavorablehistory (e.g., apoorcredithistory, arecord
ofpreviousdamagetoanapartment, apriorarrestrecord) thatwouldwarrantdenial
underthePHA’spolicies. Therefore, ifthePHAmakesadeterminationtodeny
assistancetoanapplicantfamily, thePHAwillincludeinitsnoticeofdenialtheVAWA
informationdescribedinsection16-IX.Cofthisplanaswellasincludingacopyofthe
formHUD-5382. ThePHAwillrequestinwritingthatanapplicantwishingtoclaim
protectionunderVAWAnotifythePHAwithin14businessdays.  
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Documentation
VictimDocumentation \[24CFR5.2007\] 

PHAPolicy
IfanapplicantclaimstheprotectionagainstdenialofassistancethatVAWAprovidesto
victimsofdomesticviolence, datingviolence, sexualassaultorstalking, thePHAwill
requestinwritingthattheapplicantprovidedocumentationsupportingtheclaimin
accordancewithsection16-IX.Dofthisplan.  

PerpetratorDocumentation

PHAPolicy

Iftheperpetratoroftheabuseisamemberoftheapplicantfamily, theapplicantmust
provideadditionaldocumentationconsistingofoneofthefollowing:  

Asignedstatement (1) requestingthattheperpetratorberemovedfromthe
applicationand (2) certifyingthattheperpetratorwillnotbepermittedtovisitor
tostayasaguestintheassistedunit
Documentationthattheperpetratorhassuccessfullycompleted, orissuccessfully
undergoing, rehabilitationortreatment. Thedocumentationmustbesignedbyan
employeeoragentofadomesticviolenceserviceproviderorbyamedicalor
otherknowledgeableprofessionalfromwhomtheperpetratorhassoughtoris
receivingassistanceinaddressingtheabuse. Thesignermustattestunderpenalty
ofperjurytohisorherbeliefthattherehabilitationwassuccessfullycompletedor
isprogressingsuccessfully. Thevictimandperpetratormustalsosignorattestto
thedocumentation.  
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EXHIBIT3-1: DETAILEDDEFINITIONSRELATEDTODISABILITIES

PersonwithDisabilities \[24CFR5.403\]  

Thetermpersonwithdisabilitiesmeansapersonwhohasanyofthefollowingtypesof
conditions:  

Hasadisability, asdefinedin42U.S.C. Section423(d)(1)(A), whichreads:   

Inabilitytoengageinanysubstantialgainfulactivitybyreasonofanymedically
determinablephysicalormentalimpairmentwhichcanbeexpectedtoresultindeathor
whichhaslastedorcanbeexpectedtolastforacontinuousperiodofnotlessthan12
months; or

Inthecaseofanindividualwhohasattainedtheageof55andisblind (withinthe
meaningof “blindness” asdefinedinsection416(i)(1) ofthistitle), inabilitybyreasonof
suchblindnesstoengageinsubstantialgainfulactivity, requiringskillsorability
comparabletothoseofanygainfulactivityinwhichhehaspreviouslyengagedwith
someregularityandoverasubstantialperiodoftime.  

HasadevelopmentaldisabilityasdefinedintheDevelopmentalDisabilitiesAssistanceand
BillofRightsActof2000 \[42U.S.C.15002(8)\], whichdefinesdevelopmentaldisabilityin
functionaltermsasfollows:   

A) InGeneral

Theterm “developmentaldisability” meansasevere, chronicdisabilityofan
individualthat:  

i) isattributabletoamentalorphysicalimpairmentorcombinationofmentaland
physicalimpairments;  

ii) ismanifestedbeforetheindividualattainsage22;  
iii) islikelytocontinueindefinitely;  

iv) resultsinsubstantialfunctionallimitationsin3ormoreofthefollowingareasof
majorlifeactivity: (I) Self-care, (II) Receptiveandexpressivelanguage, (III)  
Learning, (IV) Mobility, (V) Self-direction, (VI) Capacityforindependentliving,  
VII) Economicself-sufficiency; and

v) reflectstheindividual’sneedforacombinationandsequenceofspecial,  
interdisciplinary, orgenericservices, individualizedsupports, orotherformsof
assistancethatareoflifelongorextendeddurationandareindividuallyplanned
andcoordinated.  
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B) InfantsandYoungChildren

Anindividualfrombirthtoage9, inclusive, whohasasubstantialdevelopmentaldelay
orspecificcongenitaloracquiredcondition, maybeconsideredtohaveadevelopmental
disabilitywithoutmeeting3ormoreofthecriteriadescribedinclauses (i) through (v) of
subparagraph (A) iftheindividual, withoutservicesandsupports, hasahighprobability
ofmeetingthosecriterialaterinlife.  

Hasaphysical, mental, oremotionalimpairmentthatisexpectedtobeoflong-continuedand
indefiniteduration; substantiallyimpedeshisorherabilitytoliveindependently, andisof
suchanaturethattheabilitytoliveindependentlycouldbeimprovedbymoresuitable
housingconditions.  

Peoplewiththeacquiredimmunodeficiencysyndrome (AIDS) oranyconditionsarisingfromthe
etiologicagentforAIDSarenotexcludedfromthisdefinition.  

Apersonwhosedisabilityisbasedsolelyonanydrugoralcoholdependencedoesnotqualifyas
apersonwithdisabilitiesforthepurposesofthisprogram.  

Forpurposesofreasonableaccommodationandprogramaccessibilityforpersonswith
disabilities, thetermpersonwithdisabilitiesreferstoanindividualwithhandicaps.   
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IndividualwithHandicaps \[24CFR8.3\]  

Individualwithhandicapsmeansanypersonwhohasaphysicalormentalimpairmentthat
substantiallylimitsoneormoremajorlifeactivities; hasarecordofsuchanimpairment; oris
regardedashavingsuchanimpairment. Thetermdoesnotincludeanyindividualwhoisan
alcoholicordrugabuserwhosecurrentuseofalcoholordrugspreventstheindividualfrom
participatingintheprogramoractivityinquestion, orwhoseparticipation, byreasonofsuch
currentalcoholordrugabuse, wouldconstituteadirectthreattopropertyorthesafetyofothers.  
Asusedinthisdefinition, thephrase:  

1) Physicalormentalimpairmentincludes:  
a) Anyphysiologicaldisorderorcondition, cosmeticdisfigurement, oranatomicalloss

affectingoneormoreofthefollowingbodysystems: neurological; musculoskeletal;  
specialsenseorgans; respiratory, includingspeechorgans; cardiovascular; reproductive;  
digestive; genito-urinary; hemicandlymphatic; skin; andendocrine; or

b) Anymentalorpsychologicaldisorder, suchasmentalretardation, organicbrain
syndrome, emotionalormentalillness, andspecificlearningdisabilities. Theterm
physicalormentalimpairmentincludes, butisnotlimitedto, suchdiseasesand
conditionsasorthopedic, visual, speechandhearingimpairments, cerebralpalsy, autism,  
epilepsy, musculardystrophy, multiplesclerosis, cancer, heartdisease, diabetes, mental
retardation, emotionalillness, drugaddictionandalcoholism.  

2) Majorlifeactivities meansfunctionssuchascaringforone'sself, performingmanualtasks,  
walking, seeing, hearing, speaking, breathing, learningandworking.  

3) Hasarecordofsuchanimpairmentmeanshasahistoryof, orhasbeenmisclassifiedas
having, amentalorphysicalimpairmentthatsubstantiallylimitsoneormoremajorlife
activities.  

4) Isregardedashavinganimpairmentmeans:  
a) Hasaphysicalormentalimpairmentthatdoesnotsubstantiallylimitoneormoremajor

lifeactivitiesbutthatistreatedbyarecipientasconstitutingsuchalimitation;  
b) Hasaphysicalormentalimpairmentthatsubstantiallylimitsoneormoremajorlife

activitiesonlyasaresultoftheattitudesofotherstowardsuchimpairment; or
c) Hasnoneoftheimpairmentsdefinedinparagraph (1) ofthissectionbutistreatedbya

recipientashavingsuchanimpairment.  
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EXHIBIT3-2: DEFINITIONOFINSTITUTIONOFHIGHEREDUCATION
20U.S.C. 1001and1002\]  

EligibilityofStudentsforAssistedHousingUnderSection8oftheU.S. HousingActof
1937; SupplementaryGuidance; Notice \[FederalRegister, April10, 2006\]  

InstitutionofHigherEducationshallhavethemeaninggiventhistermintheHigherEducation
Actof1965in20U.S.C. 1001and1002.  
Definitionof ‘‘InstitutionofHigherEducation’’ From20U.S.C. 1001

a) Institutionofhighereducation. Forpurposesofthischapter, otherthansubchapterIVand
partCofsubchapterIofchapter34ofTitle42, theterm ‘‘institutionofhighereducation’’  
meansaneducationalinstitutioninanyStatethat
1) Admitsasregularstudentsonlypersonshavingacertificateofgraduationfromaschool

providingsecondaryeducation, ortherecognizedequivalentofsuchacertificate;   
2) IslegallyauthorizedwithinsuchStatetoprovideaprogramofeducationbeyond

secondaryeducation;   
3) Providesaneducationalprogramforwhichtheinstitutionawardsabachelor’sdegreeor

providesnotlessthana2-yearprogramthatisacceptableforfullcredittowardsucha
degree;   

4) Isapublicorothernonprofitinstitution; and
5) Isaccreditedbyanationallyrecognizedaccreditingagencyorassociation, orifnotso

accredited, isaninstitutionthathasbeengrantedpreaccreditationstatusbysuchan
agencyorassociationthathasbeenrecognizedbytheSecretaryforthegrantingof
preaccreditationstatus, andtheSecretaryhasdeterminedthatthereissatisfactory
assurancethattheinstitutionwillmeettheaccreditationstandardsofsuchanagencyor
associationwithinareasonabletime.   

b) Additionalinstitutionsincluded. Forpurposesofthischapter, otherthansubchapterIVand
partCofsubchapterIofchapter34ofTitle42, theterm ‘‘institutionofhighereducation’’  
alsoincludes—   

1) Anyschoolthatprovidesnotlessthana1-yearprogramoftrainingtopreparestudents
forgainfulemploymentinarecognizedoccupationandthatmeetstheprovisionof
paragraphs (1), (2), (4), and (5) ofsubsection (a) ofthissection; and

2) ApublicornonprofitprivateeducationalinstitutioninanyStatethat, inlieuofthe
requirementinsubsection (a)(1) ofthissection, admitsasregularstudentspersonswho
arebeyondtheageofcompulsoryschoolattendanceintheStateinwhichtheinstitution
islocated.   

c) Listofaccreditingagencies. Forpurposesofthissectionandsection1002ofthistitle, the
Secretaryshallpublishalistofnationallyrecognizedaccreditingagenciesorassociations
thattheSecretarydetermines, pursuanttosubpart2ofpartGofsubchapterIVofthis
chapter, tobereliableauthorityastothequalityoftheeducationortrainingoffered.  
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Definitionof ‘‘InstitutionofHigherEducation’’ From20U.S.C. 1002
a) Definitionofinstitutionofhighereducationforpurposesofstudentassistanceprograms

1) Inclusionofadditionalinstitutions. Subjecttoparagraphs (2) through (4) ofthis
subsection, theterm ‘‘institutionofhighereducation’’ forpurposesofsubchapterIVof
thischapterandpartCofsubchapterIofchapter34oftitle42includes, inadditiontothe
institutionscoveredbythedefinitioninsection1001ofthistitle—   

A) Aproprietaryinstitutionofhighereducation (asdefinedinsubsection (b) ofthis
section);   

B) Apostsecondaryvocationalinstitution (asdefinedinsubsection (c) ofthissection);  
and

C) OnlyforthepurposesofpartBofsubchapterIVofthischapter, aninstitutionoutside
theUnitedStatesthatiscomparabletoaninstitutionofhighereducationasdefinedin
section1001ofthistitleandthathasbeenapprovedbytheSecretaryforthepurpose
ofpartBofsubchapterIVofthischapter.   

2) InstitutionsoutsidetheUnitedStates
A) Ingeneral. Forthepurposeofqualifyingasaninstitutionunderparagraph (1)(C), the

Secretaryshallestablishcriteriabyregulationfortheapprovalofinstitutionsoutside
theUnitedStatesandforthedeterminationthatsuchinstitutionsarecomparabletoan
institutionofhighereducationasdefinedinsection1001ofthistitle (exceptthata
graduatemedicalschool, oraveterinaryschool, locatedoutsidetheUnitedStates
shallnotberequiredtomeettherequirementsofsection1001 (a)(4) ofthistitle).  
Suchcriteriashallincludearequirementthatastudentattendingsuchschooloutside
theUnitedStatesisineligibleforloansmade, insured, orguaranteedunderpartBof
subchapterIVofthischapterunless—   

i) InthecaseofagraduatemedicalschoollocatedoutsidetheUnitedStates—   
I)(aa) Atleast60percentofthoseenrolledin, andatleast60percentofthe

graduatesof, thegraduatemedicalschooloutsidetheUnitedStateswerenot
personsdescribedinsection1091(a)(5) ofthistitleintheyearprecedingthe
yearforwhichastudentisseekingaloanunderpartBofsubchapterIVof
thischapter; and

bb) Atleast60percentoftheindividualswhowerestudentsorgraduatesofthe
graduatemedicalschooloutsidetheUnitedStatesorCanada (bothnationals
oftheUnitedStatesandothers) takingtheexaminationsadministeredbythe
EducationalCommissionforForeignMedicalGraduatesreceivedapassing
scoreintheyearprecedingtheyearforwhichastudentisseekingaloan
underpartBofsubchapterIVofthischapter; or

II) TheinstitutionhasaclinicaltrainingprogramthatwasapprovedbyaStateas
ofJanuary1, 1992; or
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ii) InthecaseofaveterinaryschoollocatedoutsidetheUnitedStatesthatdoesnot
meettherequirementsofsection1001(a)(4) ofthistitle, theinstitution’sstudents
completetheirclinicaltrainingatanapprovedveterinaryschoollocatedinthe
UnitedStates.   

B) Advisorypanel
i) Ingeneral. Forthepurposeofqualifyingasaninstitutionunderparagraph (1)(C)  

ofthissubsection, theSecretaryshallestablishanadvisorypanelofmedical
expertsthatshall—   

I) Evaluatethestandardsofaccreditationappliedtoapplicantforeignmedical
schools; and

II) Determinethecomparabilityofthosestandardstostandardsforaccreditation
appliedtoUnitedStatesmedicalschools.   

ii) Specialruleiftheaccreditationstandardsdescribedinclause (i) aredetermined
nottobecomparable, theforeignmedicalschoolshallberequiredtomeetthe
requirementsofsection1001ofthistitle.   

C) Failuretoreleaseinformation. ThefailureofaninstitutionoutsidetheUnitedStates
toprovide, release, orauthorizereleasetotheSecretaryofsuchinformationasmay
berequiredbysubparagraph (A) shallrendersuchinstitutionineligibleforthe
purposeofpartBofsubchapterIVofthischapter.   

D) Specialrule. If, pursuanttothisparagraph, aninstitutionloseseligibilitytoparticipate
intheprogramsundersubchapterIVofthischapterandpartCofsubchapterIof
chapter34oftitle42, thenastudentenrolledatsuchinstitutionmay, notwithstanding
suchlossofeligibility, continuetobeeligibletoreceivealoanunderpartBwhile
attendingsuchinstitutionfortheacademicyearsucceedingtheacademicyearin
whichsuchlossofeligibilityoccurred.   

3) Limitationsbasedoncourseofstudyorenrollment. Aninstitutionshallnotbeconsidered
tomeetthedefinitionofaninstitutionofhighereducationinparagraph (1) ifsuch
institution—   

A) Offersmorethan50percentofsuchinstitution’scoursesbycorrespondence, unless
theinstitutionisaninstitutionthatmeetsthedefinitioninsection2471 (4)(C) ofthis
title;   

B) Enrolls50percentormoreoftheinstitution’sstudentsincorrespondencecourses,  
unlesstheinstitutionisaninstitutionthatmeetsthedefinitioninsuchsection, except
thattheSecretary, attherequestofsuchinstitution, maywaivetheapplicabilityof
thissubparagraphtosuchinstitutionforgoodcause, asdeterminedbytheSecretaryin
thecaseofaninstitutionofhighereducationthatprovidesa2-or4-yearprogramof
instruction (orboth) forwhichtheinstitutionawardsanassociateorbaccalaureate
degree, respectively;   
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C) Hasastudentenrollmentinwhichmorethan25percentofthestudentsare
incarcerated, exceptthattheSecretarymaywaivethelimitationcontainedinthis
subparagraphforanonprofitinstitutionthatprovidesa2-or4-yearprogramof
instruction (orboth) forwhichtheinstitutionawardsabachelor’sdegree, oran
associate’sdegreeorapostsecondarydiploma, respectively; or

D) Hasastudentenrollmentinwhichmorethan50percentofthestudentsdonothavea
secondaryschooldiplomaoritsrecognizedequivalent, anddoesnotprovidea2-or4- 
yearprogramofinstruction (orboth) forwhichtheinstitutionawardsabachelor’s
degreeoranassociate’sdegree, respectively, exceptthattheSecretarymaywaivethe
limitationcontainedinthissubparagraphifanonprofitinstitutiondemonstratestothe
satisfactionoftheSecretarythattheinstitutionexceedssuchlimitationbecausethe
institutionserves, throughcontractswithFederal, State, orlocalgovernment
agencies, significantnumbersofstudentswhodonothaveasecondaryschool
diplomaoritsrecognizedequivalent.   

4) Limitationsbasedonmanagement. Aninstitutionshallnotbeconsideredtomeetthe
definitionofaninstitutionofhighereducationinparagraph (1) if—   

A) Theinstitution, oranaffiliateoftheinstitutionthathasthepower, bycontractor
ownershipinterest, todirectorcausethedirectionofthemanagementorpoliciesof
theinstitution, hasfiledforbankruptcy, exceptthatthisparagraphshallnotapplytoa
nonprofitinstitution, theprimaryfunctionofwhichistoprovidehealthcare
educationalservices (oranaffiliateofsuchaninstitutionthathasthepower, by
contractorownershipinterest, todirectorcausethedirectionoftheinstitution’s
managementorpolicies) thatfilesforbankruptcyunderchapter11oftitle11between
July1, 1998, andDecember1, 1998; or

B) Theinstitution, theinstitution’sowner, ortheinstitution’schiefexecutiveofficerhas
beenconvictedof, orhasplednolocontendereorguiltyto, acrimeinvolvingthe
acquisition, use, orexpenditureoffundsundersubchapterIVofthischapterandpart
CofsubchapterIofchapter34oftitle42, orhasbeenjudiciallydeterminedtohave
committedfraudinvolvingfundsundersubchapterIVofthischapterandpartCof
subchapterIofchapter34oftitle42.   

5) Certification. TheSecretaryshallcertifyaninstitution’squalificationasaninstitutionof
highereducationinaccordancewiththerequirementsofsubpart3ofpartGofsubchapter
IVofthischapter.   

6) Lossofeligibility. Aninstitutionofhighereducationshallnotbeconsideredtomeetthe
definitionofaninstitutionofhighereducationinparagraph (1) ifsuchinstitutionis
removedfromeligibilityforfundsundersubchapterIVofthischapterandpartCof
subchapterIofchapter34oftitle42asaresultofanactionpursuanttopartGof
subchapterIVofthischapter.   
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b) Proprietaryinstitutionofhighereducation
1) Principalcriteria. Forthepurposeofthissection, theterm ‘‘proprietaryinstitutionof

highereducation’’ meansaschoolthat—   
A) Providesaneligibleprogramoftrainingtopreparestudentsforgainfulemployment

inarecognizedoccupation;   
B) Meetstherequirementsofparagraphs (1) and (2) ofsection1001 (a) ofthistitle;   

C) Doesnotmeettherequirementofparagraph (4) ofsection1001 (a) ofthistitle;   
D) Isaccreditedbyanationallyrecognizedaccreditingagencyorassociationrecognized

bytheSecretarypursuanttopartGofsubchapterIVofthischapter;   
E) Hasbeeninexistenceforatleast2years; and

F) Hasatleast10percentoftheschool’srevenuesfromsourcesthatarenotderived
fromfundsprovidedundersubchapterIVofthischapterandpartCofsubchapterIof
chapter34oftitle42, asdeterminedinaccordancewithregulationsprescribedbythe
Secretary.   

2) Additionalinstitutions. Theterm ‘‘proprietaryinstitutionofhighereducation’’ also
includesaproprietaryeducationalinstitutioninanyStatethat, inlieuoftherequirement
inparagraph (1) ofsection1001 (a) ofthistitle, admitsasregularstudentspersonswho
arebeyondtheageofcompulsoryschoolattendanceintheStateinwhichtheinstitution
islocated.   

c) Postsecondaryvocationalinstitution.   

1) Principalcriteria. Forthepurposeofthissection, theterm ‘‘postsecondaryvocational
institution’’ meansaschoolthat—   

A) Providesaneligibleprogramoftrainingtopreparestudentsforgainfulemployment
inarecognizedoccupation;   

B) Meetstherequirementsofparagraphs (1), (2), (4), and (5) ofsection1001 (a) ofthis
title; and

C) Hasbeeninexistenceforatleast2years.   
2) Additionalinstitutions. Theterm ‘‘postsecondaryvocationalinstitution’’ alsoincludesan

educationalinstitutioninanyStatethat, inlieuoftherequirementinparagraph (1) of
section1001 (a) ofthistitle, admitsasregularstudentspersonswhoarebeyondtheage
ofcompulsoryschoolattendanceintheStateinwhichtheinstitutionislocated.  
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Chapter4

APPLICATIONS, WAITINGLISTANDTENANTSELECTION

INTRODUCTION

WhenafamilywishestoreceiveassistanceundertheHCVprogram, thefamilymustsubmitan
applicationthatprovidesthePHAwiththeinformationneededtodeterminethefamily’s
eligibility. HUDrequiresthePHAtoplaceallfamiliesthatapplyforassistanceonawaitinglist.  
WhenHCVassistancebecomesavailable, thePHAmustselectfamiliesfromthewaitinglistin
accordancewithHUDrequirementsandPHApoliciesasstatedintheadministrativeplanandthe
annualplan.  
ThePHAisrequiredtoadoptclearpoliciesandproceduresforacceptingapplications, placing
familiesonthewaitinglist, andselectingfamiliesfromthewaitinglist, andmustfollowthese
policiesandproceduresconsistently. Theactualorderinwhichfamiliesareselectedfromthe
waitinglistcanbeaffectedifafamilyhascertaincharacteristicsdesignatedbyHUDorthePHA
thatjustifytheirselection. Examplesofthisaretheselectionoffamiliesforincometargetingand
theselectionoffamiliesthatqualifyfortargetedfunding.  
HUDregulationsrequirethatallfamilieshaveanequalopportunitytoapplyforandreceive
housingassistance, andthatthePHAaffirmativelyfurtherfairhousinggoalsinthe
administrationoftheprogram \[24CFR982.53, HCVGBp. 4-1\]. Adherencetotheselection
policiesdescribedinthischapterensuresthatthePHAwillbeincompliancewithallrelevant
fairhousingrequirements, asdescribedinChapter2.  

ThischapterdescribesHUDandPHApoliciesfortakingapplications, managingthewaitinglist
andselectingfamiliesforHCVassistance. Thepoliciesoutlinedinthischapterareorganized
intothreesections, asfollows:  

PartI: TheApplicationProcess. Thispartprovidesanoverviewoftheapplication
process, anddiscusseshowapplicantscanobtainandsubmitapplications.  Italso
specifieshowthePHAwillhandletheapplicationsitreceives.  

PartII: ManagingtheWaitingList. Thispartpresentsthepoliciesthatgovernhowthe
PHA’swaitinglistisstructured, whenitisopenedandclosed, andhowthepublicis
notifiedoftheopportunitytoapplyforassistance. ItalsodiscussestheprocessthePHA
willusetokeepthewaitinglistcurrent.  

PartIII: SelectionforHCVAssistance. Thispartdescribesthepoliciesthatguidethe
PHAinselectingfamiliesforHCVassistanceassuchassistancebecomesavailable. It
alsospecifieshowin-personinterviewswillbeusedtoensurethatthePHAhasthe
informationneededtomakeafinaleligibilitydetermination.  
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PARTI: THEAPPLICATIONPROCESS

4-I.A. OVERVIEW

ThispartdescribesthePHApoliciesformakingapplicationsavailable, acceptingapplications
makingpreliminarydeterminationsofeligibility, andtheplacementofapplicantsonthewaiting
list. ThispartalsodescribesthePHA’sobligationtoensuretheaccessibilityoftheapplication
processtoelderlypersons, peoplewithdisabilities, andpeoplewithlimitedEnglishproficiency
LEP).   

4-I.B. APPLYINGFORASSISTANCE \[HCVGB, pp. 4-11 – 4-16, NoticePIH2009-36\] 

AnyfamilythatwishestoreceiveHCVassistancemustapplyforadmissiontotheprogram.  
HUDpermitsthePHAtodeterminetheformatandcontentofHCVapplications, aswellhow
suchapplicationswillbemadeavailabletointerestedfamiliesandhowapplicationswillbe
acceptedbythePHA. ThePHAmustincludeFormHUD-92006, SupplementtoApplicationfor
FederallyAssistedHousing, aspartofthePHA’sapplication.  

PHAPolicy

Dependinguponthelengthoftimethatapplicantsmayneedtowaittoreceiveassistance,  
thePHAmayuseaone- ortwo-stepapplicationprocess.  

Aone-stepprocesswillbeusedwhenitisexpectedthatafamilywillbeselectedfrom
thewaitinglistwithin60daysofthedateofapplication. Atapplication, thefamilymust
providealloftheinformationnecessarytoestablishfamilyeligibilityandlevelof
assistance.  

Atwo-stepprocesswillbeusedwhenitisexpectedthatafamilywillnotbeselected
fromthewaitinglistforatleast60daysfromthedateofapplication. Underthetwo-step
applicationprocess, thePHAinitiallywillrequirefamiliestoprovideonlythe
informationneededtomakeaninitialassessmentofthefamily’seligibility, andto
determinethefamily’splacementonthewaitinglist. Thefamilywillberequiredto
providealloftheinformationnecessarytoestablishfamilyeligibilityandlevelof
assistancewhenthefamilyisselectedfromthewaitinglist.  
FamiliesmayobtainapplicationformsfromthePHA’sofficeduringnormalbusiness
hours. Familiesmayalsorequest – bytelephoneorbymail – thatanapplicationbe
mailedtothemviafirstclassmail.  

CompletedapplicationsmustbereturnedtothePHAbymail, byfax, orsubmittedin
personduringnormalbusinesshours. Applicationsmustbecompleteinordertobe
acceptedbythePHAforprocessing. Ifanapplicationisincomplete, thePHAwillnotify
thefamilyoftheadditionalinformationrequired.  
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4-I.C. ACCESSIBILITYOFTHEAPPLICATIONPROCESS
ElderlyandDisabledPopulations \[24CFR8andHCVGB, pp. 4-11 – 4-13\]  

ThePHAmusttakestepstoensurethattheapplicationprocessisaccessibletothosepeoplewho
mighthavedifficultycomplyingwiththenormal, standardPHAapplicationprocess. Thiscould
includepeoplewithdisabilities, certainelderlyindividuals, aswellaspersonswithlimited
Englishproficiency (LEP). ThePHAmustprovidereasonableaccommodationtotheneedsof
individualswithdisabilities. Theapplication-takingfacilityandtheapplicationprocessmustbe
fullyaccessible, orthePHAmustprovideanalternateapproachthatprovidesfullaccesstothe
applicationprocess. Chapter2providesafulldiscussionofthePHA’spoliciesrelatedto
providingreasonableaccommodationsforpeoplewithdisabilities.  
LimitedEnglishProficiency

PHAsarerequiredtotakereasonablestepstoensureequalaccesstotheirprogramsandactivities
bypersonswithlimitedEnglishproficiency \[24CFR1\]. Chapter2providesafulldiscussionon
thePHA’spoliciesrelatedtoensuringaccesstopeoplewithlimitedEnglishproficiency (LEP).  
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4-I.D. PLACEMENTONTHEWAITINGLIST

ThePHAmustrevieweachcompleteapplicationreceivedandmakeapreliminaryassessmentof
thefamily’seligibility. ThePHAmustacceptapplicationsfromfamiliesforwhomthelistis
openunlessthereisgoodcausefornotacceptingtheapplication (suchasdenialofassistance)  
forthegroundsstatedintheregulations \[24CFR982.206(b)(2)\]. Wherethefamilyisdetermined
tobeineligible, thePHAmustnotifythefamilyinwriting \[24CFR982.201(f)\]. Wherethe
familyisnotdeterminedtobeineligible, thefamilywillbeplacedonawaitinglistofapplicants.  
Noapplicanthasarightorentitlementtobelistedonthewaitinglist, ortoanyparticular
positiononthewaitinglist \[24CFR982.202(c)\].  
IneligibleforPlacementontheWaitingList

PHAPolicy
IfthePHAcandeterminefromtheinformationprovidedthatafamilyisineligible, the
familywillnotbeplacedonthewaitinglist. Whereafamilyisdeterminedtobe
ineligible, thePHAwillsendwrittennotificationoftheineligibilitydeterminationwithin
15businessdaysofreceivingacompleteapplication. Thenoticewillspecifythereasons
forineligibility, andwillinformthefamilyofitsrighttorequestaninformalreviewand
explaintheprocessfordoingso (seeChapter16).  

EligibleforPlacementontheWaitingList

PHAPolicy
ThePHAwillsendwrittennotificationofthepreliminaryeligibilitydeterminationwithin
15businessdaysofreceivingacompleteapplication.  
Placementonthewaitinglistdoesnotindicatethatthefamilyis, infact, eligiblefor
assistance. Afinaldeterminationofeligibilitywillbemadewhenthefamilyisselected
fromthewaitinglist.  

Applicantswillbeplacedonthewaitinglistusingalotterysystem. Onceeach
applicationhasbeenrandomlyassignedanumber, theapplicationswillbeplacedonthe
waitinglistinorderoftheassignednumbersandaccordingtoPHApreference(s).  
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PARTII: MANAGINGTHEWAITINGLIST

4-II.A. OVERVIEW

ThePHAmusthavepoliciesregardingvariousaspectsoforganizingandmanagingthewaiting
listofapplicantfamilies. Thisincludesopeningthelisttonewapplicants, closingthelisttonew
applicants, notifyingthepublicofwaitinglistopeningsandclosings, updatingwaitinglist
information, purgingthelistoffamiliesthatarenolongerinterestedinoreligibleforassistance,  
aswellasconductingoutreachtoensureasufficientnumberofapplicants.  
Inaddition, HUDimposesrequirementsonhowaPHAmaystructureitswaitinglistandhow
familiesmustbetreatediftheyapplyforassistancefromaPHAthatadministersmorethanone
assistedhousingprogram.  

4-II.B. ORGANIZATIONOFTHEWAITINGLIST \[24CFR982.204and205\]  

ThePHA’sHCVwaitinglistmustbeorganizedinsuchamannertoallowthePHAtoaccurately
identifyandselectfamiliesforassistanceintheproperorder, accordingtotheadmissions
policiesdescribedinthisplan.  

Thewaitinglistmustcontainthefollowinginformationforeachapplicantlisted:  
Applicantname;  
Familyunitsize;  
Dateandtimeofapplication;  
Qualificationforanylocalpreference;  
Racialorethnicdesignationoftheheadofhousehold.  

HUDrequiresthePHAtomaintainasinglewaitinglistfortheHCVprogramunlessitserves
morethanonecountyormunicipality. SuchPHAsarepermitted, butnotrequired, tomaintaina
separatewaitinglistforeachcountyormunicipalityserved.  

PHAPolicy

ThePHAwillmaintainasinglewaitinglistfortheHCVprogram.  
HUDdirectsthatafamilythatappliesforassistancefromtheHCVprogrammustbeofferedthe
opportunitytobeplacedonthewaitinglistforanypublichousing, project-basedvoucheror
moderaterehabilitationprogramthePHAoperatesif1) theotherprograms’ waitinglistsare
open, and2) thefamilyisqualifiedfortheotherprograms.  
HUDpermits, butdoesnotrequire, thatPHAsmaintainasinglemergedwaitinglistfortheir
publichousing, Section8, andothersubsidizedhousingprograms.   
Afamily’sdecisiontoapplyfor, receive, orrefuseotherhousingassistancemustnotaffectthe
family’splacementontheHCVwaitinglist, oranypreferencesforwhichthefamilymay
qualify.  

PHAPolicy
ThePHAwillnotmergetheHCVwaitinglistwiththewaitinglistforanyotherprogram
thePHAoperates.   
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4-II.C. OPENINGANDCLOSINGTHEWAITINGLIST \[24CFR982.206\]  
ClosingtheWaitingList

APHAispermittedtoclosethewaitinglistifithasanadequatepooloffamiliestouseits
availableHCVassistance. Alternatively, thePHAmayelecttocontinuetoacceptapplications
onlyfromcertaincategoriesoffamiliesthatmeetparticularpreferencesorfundingcriteria.  

PHAPolicy

ThePHAwillclosethewaitinglistwhentheestimatedwaitingperiodforhousing
assistanceforapplicantsonthelistreaches24monthsforthemostcurrentapplicants.  
WherethePHAhasparticularpreferencesorfundingcriteriathatrequireaspecific
categoryoffamily, thePHAmayelecttocontinuetoacceptapplicationsfromthese
applicantswhileclosingthewaitinglisttoothers.  

ReopeningtheWaitingList

Ifthewaitinglisthasbeenclosed, itcannotbereopeneduntilthePHApublishesanoticeinlocal
newspapersofgeneralcirculation, minoritymedia, andothersuitablemediaoutlets. Thenotice
mustcomplywithHUDfairhousingrequirementsandmustspecifywhomayapply, andwhere
andwhenapplicationswillbereceived.   

PHAPolicy
ThePHAwillannouncethereopeningofthewaitinglistatleast10businessdayspriorto
thedateapplicationswillfirstbeaccepted. Ifthelistisonlybeingreopenedforcertain
categoriesoffamilies, thisinformationwillbecontainedinthenotice.  

ThePHAwillgivepublicnoticebypublishingtherelevantinformationinsuitablemedia
outletsincluding, butnotlimitedto:  

AppealDemocrat (Sutter, LiveOak, YubaCity, YubaCounty)  
ColusaSunHerald (Colusa)  

NevadaUnion (NevadaCounty)  
Regionalha.org
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4-II.D. FAMILYOUTREACH \[HCVGB, pp. 4-2to4-4\]  

ThePHAmustconductoutreachasnecessarytoensurethatthePHAhasasufficientnumberof
applicantsonthewaitinglisttousetheHCVresourcesithasbeenallotted.  
BecauseHUDrequiresthePHAtoadmitaspecifiedpercentageofextremelylow-income
familiestotheprogram (seeChapter4, PartIII), thePHAmayneedtoconductspecialoutreach
toensurethatanadequatenumberofsuchfamiliesapplyforassistance \[HCVGB, p. 4-20
to4-21\].  
PHAoutreacheffortsmustcomplywithfairhousingrequirements. Thisincludes:  

Analyzingthehousingmarketareaandthepopulationscurrentlybeingservedtoidentify
underservedpopulations

Ensuringthatoutreacheffortsaretargetedtomediaoutletsthatreacheligiblepopulations
thatareunderrepresentedintheprogram

Avoidingoutreacheffortsthatpreferorexcludepeoplewhoaremembersofaprotectedclass
PHAoutreacheffortsmustbedesignedtoinformqualifiedfamiliesabouttheavailabilityof
assistanceundertheprogram. Theseeffortsmayinclude, asneeded, anyofthefollowing
activities: 

Submittingpressreleasestolocalnewspapers, includingminoritynewspapers

Developinginformationalmaterialsandflyerstodistributetootheragencies

Providingapplicationformstootherpublicandprivateagenciesthatservethelowincome
population

Developingpartnershipswithotherorganizationsthatservesimilarpopulations, including
agenciesthatprovideservicesforpersonswithdisabilities

PHAPolicy

ThePHAwillmonitorthecharacteristicsofthepopulationbeingservedandthe
characteristicsofthepopulationasawholeinthePHA’sjurisdiction. Targetedoutreach
effortswillbeundertakenifacomparisonsuggeststhatcertainpopulationsarebeing
underserved.  
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4-II.E. REPORTINGCHANGESINFAMILYCIRCUMSTANCES

PHAPolicy

Whilethefamilyisonthewaitinglist, thefamilymustimmediatelyinformthePHAof
changesincontactinformation, includingcurrentresidence, mailingaddress, andphone
number. Thechangesmustbesubmittedinwriting.  

4-II.F. UPDATINGTHEWAITINGLIST \[24CFR982.204\] 

HUDrequiresthePHAtoestablishpoliciestousewhenremovingapplicantnamesfromthe
waitinglist.  
PurgingtheWaitingList

Thedecisiontowithdrawanapplicantfamilythatincludesapersonwithdisabilitiesfromthe
waitinglistissubjecttoreasonableaccommodation. IftheapplicantdidnotrespondtoaPHA
requestforinformationorupdates, andthePHAdeterminesthatthefamilydidnotrespond
becauseofthefamilymember’sdisability, thePHAmustreinstatetheapplicantfamilytotheir
formerpositiononthewaitinglist \[24CFR982.204(c)(2)\].  

PHAPolicy
Thewaitinglistwillbeupdatedannuallytoensurethatallapplicantsandapplicant
informationiscurrentandtimely.  
Toupdatethewaitinglist, thePHAwillsendanupdaterequestviafirstclassmailtoeach
familyonthewaitinglisttodeterminewhetherthefamilycontinuestobeinterestedin,  
andtoqualifyfor, theprogram. Thisupdaterequestwillbesenttothelastaddressthat
thePHAhasonrecordforthefamily. Theupdaterequestwillprovideadeadlineby
whichthefamilymustrespondandwillstatethatfailuretorespondwillresultinthe
applicant’snamebeingremovedfromthewaitinglist.  
Thefamily’sresponsemustbeinwritingandmaybedeliveredinperson, bymail, orby
fax. ResponsesshouldbepostmarkedorreceivedbythePHAnotlaterthan15business
daysfromthedateofthePHAletter.   

Ifthefamilyfailstorespondwithin15businessdays, thefamilywillberemovedfrom
thewaitinglistwithoutfurthernotice.  

Ifthenoticeisreturnedbythepostofficewithnoforwardingaddress, theapplicantwill
beremovedfromthewaitinglistwithoutfurthernotice.  

Ifthenoticeisreturnedbythepostofficewithaforwardingaddress, thenoticewillbere- 
senttotheaddressindicated. Thefamilywillhave15businessdaystorespondfromthe
datetheletterwasre-sent.  
Ifafamilyisremovedfromthewaitinglistforfailuretorespond, thePHAmayreinstate
thefamilyifitisdeterminedthatthelackofresponsewasduetoPHAerror, orto
circumstancesbeyondthefamily’scontrol.   
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RemovalfromtheWaitingList

PHAPolicy

Ifatanytimeanapplicantfamilyisonthewaitinglist, thePHAdeterminesthatthe
familyisnoteligibleforassistance (seeChapter3), thefamilywillberemovedfromthe
waitinglist.  
IfafamilyisremovedfromthewaitinglistbecausethePHAhasdeterminedthefamilyis
noteligibleforassistance, anoticewillbesenttothefamily’saddressofrecordaswell
astoanyalternateaddressprovidedontheinitialapplication.  Thenoticewillstatethe
reasonsthefamilywasremovedfromthewaitinglistandwillinformthefamilyhowto
requestaninformalreviewregardingthePHA’sdecision (seeChapter16) \[24CFR
982.201(f)\].  
ForSitebased/ProjectBasedVoucherapplicantswillberemovedfromthewaitlistifthey
arenon-responsivetoordenyanofferofaunitforthatsite.  Exceptionswillbe
consideredoncasebycasebasisbytheExecutiveDirectorordesigneeforvarious
reasonstoincludebutnotlimitedto: sequesteredjurors, medicalemergenciesthat
preventmovingatthattime, ordeathofafamilymember.  Allrequestsforexceptions
mustbemadeinwriting. 
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PARTIII: SELECTIONFORHCVASSISTANCE

4-III.A. OVERVIEW

Asvouchersbecomeavailable, familiesonthewaitinglistmustbeselectedforassistancein
accordancewiththepoliciesdescribedinthispart.   

Theorderinwhichfamiliesareselectedfromthewaitinglistdependsontheselectionmethod
chosenbythePHAandisimpactedinpartbyanyselectionpreferencesforwhichthefamily
qualifies. Theavailabilityoftargetedfundingalsomayaffecttheorderinwhichfamiliesare
selectedfromthewaitinglist.  

ThePHAmustmaintainaclearrecordofallinformationrequiredtoverifythatthefamilyis
selectedfromthewaitinglistaccordingtothePHA’sselectionpolicies \[24CFR982.204(b) and
982.207(e)\].  

4-III.B. SELECTIONANDHCVFUNDINGSOURCES

SpecialAdmissions \[24CFR982.203\]  

HUDmayawardfundingforspecifically-namedfamilieslivinginspecifiedtypesofunits (e.g.,  
afamilythatisdisplacedbydemolitionofpublichousing; anon-purchasingfamilyresidingina
HOPE1or2projects). Inthesecases, thePHAmayadmitsuchfamilieswhetherornottheyare
onthewaitinglist, and, iftheyareonthewaitinglist, withoutconsideringthefamily’sposition
onthewaitinglist. Thesefamiliesareconsiderednon-waitinglistselections. ThePHAmust
maintainrecordsshowingthatsuchfamilieswereadmittedwithspecialprogramfunding.  
TargetedFunding \[24CFR982.204(e)\]  

HUDmayawardaPHAfundingforaspecifiedcategoryoffamiliesonthewaitinglist. The
PHAmustusethisfundingonlytoassistthefamilieswithinthespecifiedcategory. Inorderto
assistfamilieswithinatargetedfundingcategory, thePHAmayskipfamiliesthatdonotqualify
withinthetargetedfundingcategory. Withinthiscategoryoffamilies, theorderinwhichsuch
familiesareassistedisdeterminedaccordingtothepoliciesprovidedinSection4-III.C.  

PHAPolicy

ThePHAadministersthefollowingtypesoftargetedfunding:  
VeteransAffairsSupportiveHousing (VASH)  

VASHapplicationswillbehandledincompliancewithVASHregulationsandtheappropriate
VAservicepartneragency.  RHAwillcontinuetoacceptapplicationsforVASHwhenthe
waitinglistforNON-VASHvouchersisclosed.  
RegularHCVFunding

RegularHCVfundingmaybeusedtoassistanyeligiblefamilyonthewaitinglist. Familiesare
selectedfromthewaitinglistaccordingtothepoliciesprovidedinSection4-III.C.  
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4-III.C. SELECTIONMETHOD

PHAsmustdescribethemethodforselectingapplicantfamiliesfromthewaitinglist, including
thesystemofadmissionpreferencesthatthePHAwilluse \[24CFR982.202(d)\].   
LocalPreferences \[24CFR982.207; HCVp. 4-16\]  

PHAsarepermittedtoestablishlocalpreferences, andtogiveprioritytoservingfamiliesthat
meetthosecriteria. HUDspecificallyauthorizesandplacesrestrictionsoncertaintypesoflocal
preferences. HUDalsopermitsthePHAtoestablishotherlocalpreferences, atitsdiscretion.  
AnylocalpreferencesestablishedmustbeconsistentwiththePHAplanandtheconsolidated
plan, andmustbebasedonlocalhousingneedsandprioritiesthatcanbedocumentedby
generallyaccepteddatasources.   

PHAPolicy
PHAPolicy

Thecurrentpreference/pointsystemutilizedbyRHASNCfordevelopingwaitinglistsfor
theHCVProgramis:  

1point WorkingPreference
Familieswithatleastone (1) adultwhoisemployedandhasbeen
employedforsix (6) months; thisdefinitionincludesfamilieswhereat
leastone (1) adultwasemployedandiscurrentlyreceivingunemployment
benefits.  Thispreferenceisautomaticallyextendedtoelderlyfamiliesora
familywhoseheadorspouseisreceivingincomebasedontheir
permanentdisability.  

1point ResidentwholivesinSutter, Nevada, ColusaandYubaCounty.  For
applicationsreceivedafter12/31/2014, residencypreferencewillbevalid
forthejurisdictionoftheapplication.  Forexample, toreceiveresidency
preferencefortheColusaCountywaitinglist, theapplicantmustlivein
ColusaCounty.  

1point Memberofthehouseholdisaservicepersonoraveteran
1point VictimofDomesticViolencewithintheprevious6months

1point HomelesspreferenceforapplicantsinRHA’sjurisdictionwhoare
participantsintransitionalhousingprograms, shelterprograms, orfor
applicantsthatarefleeingadomesticviolencesituation.  Thehomeless
preferencemustbeverifiedbyaprofessionalorsocialserviceagency.    

2points InvoluntaryDisplacement
DisplacedbyGovernmentAction – Afamilydisplacedbyanatural
disaster, includingdisastersrecognizedbyaFederalGovernment, which
extensivelydamagedordestroyedtheirdwellingorisdilapidatedascited
bycity/countyofficialsofalocalcodeenforcementofficeanddoesnot
providesafe, adequateshelter; hasoneormorecriticaldefectsora
combinationofdefectsrequiringconsiderablerepairorendangersthe
health, safety, andwell-beingoffamily.  Dwellingmusthavebeen
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declaredunfitforhabitationbyagovernmentagency.  TheFamilymust
presentaletterfromsaidgovernmentagency.  TheFamilyispartofa
WitnessProtectionProgramortheHUDOfficeorlawenforcement
agencyand, afterathreatassessment, thelawenforcementagency
recommendsre-housingthefamilytoavoidorreduceriskofViolence
againstthefamily.  

100points FamilythatwasterminatedfromaRHAHCVprogramduetoinsufficient
programfunding

FAMILIESMAYUPDATETHEIRPREFERENCESASTHEIRCIRCUMSTANCES
CHANGEWHILEWAITINGFORASSISTANCE
IncomeTargetingRequirement \[24CFR982.201(b)(2)\]  

HUDrequiresthatextremelylow-income (ELI) familiesmakeupatleast75percentofthe
familiesadmittedtotheHCVprogramduringthePHA’sfiscalyear. ELIfamiliesarethosewith
annualincomesatorbelowthefederalpovertylevelor30percentoftheareamedianincome,  
whichevernumberishigher. Toensurethisrequirementismet, aPHAmayskipnon-ELI
familiesonthewaitinglistinordertoselectanELIfamily.   
Low-incomefamiliesadmittedtotheprogramthatare “continuouslyassisted” underthe1937
HousingAct \[24CFR982.4(b)\], aswellaslow-incomeormoderate-incomefamiliesadmittedto
theprogramthataredisplacedasaresultoftheprepaymentofthemortgageorvoluntary
terminationofaninsurancecontractoneligiblelow-incomehousing, arenotcountedforincome
targetingpurposes \[24CFR982.201(b)(2)(v)\].  

PHAPolicy

ThePHAwillmonitorprogressinmeetingtheincometargetingrequirementthroughout
thefiscalyear.  Extremelylow-incomefamilieswillbeselectedaheadofothereligible
familiesonanas-neededbasistoensuretheincometargetingrequirementismet.  
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OrderofSelection

ThePHAsystemofpreferencesmayselectfamiliesbasedonlocalpreferencesaccordingtothe
dateandtimeofapplicationorbyarandomselectionprocess (lottery) \[24CFR982.207(c)\]. Ifa
PHAdoesnothaveenoughfundingtoassistthefamilyatthetopofthewaitinglist, itisnot
permittedtoskipdownthewaitinglisttoafamilythatitcanaffordtosubsidizewhenthereare
notsufficientfundstosubsidizethefamilyatthetopofthewaitinglist \[24CFR982.204(d)  
and (e)\].  

PHAPolicy

Familieswillbeselectedfromthewaitinglistbasedonthetargetfundingsource.  Ifthere
isnotargetedfunding, familieswillbeselectedfromthewaitlistaccordingtothehighest
preferencepointdesignation.  Forapplicantswiththesamenumberofpoints, applicants
willbeselectedfromthewaitinglistaccordingtothedateandtimetheircompleted
applicationisreceivedbythePHA.   
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4-III.D. NOTIFICATIONOFSELECTION

Whenafamilyhasbeenselectedfromthewaitinglist, thePHAmustnotifythefamily
24CFR982.554(a)\]. 

PHAPolicy

RHAwillnotifythefamilybyfirstclassmailwhenitisselectedfromthewaitinglist.  
Thenoticewillinformthefamilyofthefollowing:   

Alldocumentsthatmustbeprovidedwithin10businessdays, including
informationaboutwhatconstitutesacceptabledocumentation

IfanotificationletterisreturnedtoRHAwithnoforwardingaddress, thefamilywillbe
removedfromthewaitinglist. Anoticeofdenial (seeChapter3) willbesenttothe
family’saddressofrecord, aswellastoanyknownalternateaddress.  

4-III.E. THEAPPLICATIONINTERVIEW

HUDrecommendsthatthePHAobtaintheinformationanddocumentationneededtomakean
eligibilitydeterminationthoughaface-to-faceinterviewwithaPHArepresentative \[HCVGB,  
pg. 4-16\].  Beinginvitedtoattendaninterviewdoesnotconstituteadmissiontotheprogram.  
AssistancecannotbeprovidedtothefamilyuntilallSSNdocumentationrequirementsaremet.  
However, ifthePHAdeterminesthatanapplicantfamilyisotherwiseeligibletoparticipatein
theprogram, thefamilymayretainitsplaceonthewaitinglistforaperiodoftimedeterminedby
thePHA \[NoticePIH2012-10\].  
Reasonableaccommodationmustbemadeforpersonswithdisabilitieswhoareunabletoattend
aninterviewduetotheirdisability.  

PHAPolicy

Familiesselectedfromthewaitinglistarerequiredtoparticipateinaneligibility
interview.  

Theheadofhouseholdandthespouse/coheadwillbestronglyencouragedtoattendthe
interviewtogether. However, eithertheheadofhouseholdorthespouse/coheadmay
attendtheinterviewonbehalfofthefamily. Verificationofinformationpertainingto
adultmembersofthehouseholdnotpresentattheinterviewwillnotbeginuntilsigned
releaseformsarereturnedtothePHA.  
Theheadofhouseholdorspouse/coheadmustprovideacceptabledocumentationoflegal
identity. (Chapter7providesadiscussionofproperdocumentationoflegalidentity.) If
thefamilyrepresentativedoesnotprovidetherequireddocumentationatthetimeofthe
interview, heorshewillberequiredtoprovideitwithin10businessdays.  
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Pendingdisclosureanddocumentationofsocialsecuritynumbers, thePHAwillallowthe
90daysfamilytoretainitsplaceonthewaitinglistfor. Ifnotallhouseholdmembers

havedisclosedtheirSSNsatthenexttimeRHAisissuingvouchers, RHAwillissuea
vouchertothenexteligibleapplicantfamilyonthewaitinglist.  

Thefamilymustprovidetheinformationnecessarytoestablishthefamily’seligibility
anddeterminetheappropriatelevelofassistance, aswellascompletingrequiredforms,  
providingrequiredsignatures, andsubmittingrequireddocumentation. Ifanymaterials
aremissing, RHAwillprovidethefamilywithawrittenlistofitemsthatmustbe
submitted.  
Anyrequireddocumentsorinformationthatthefamilyisunabletoprovideatthe
interviewmustbeprovidedwithin10businessdaysoftheinterview (Chapter7provides
detailsaboutlongersubmissiondeadlinesforparticularitems, includingdocumentation
ofeligiblenoncitizenstatus). Ifthefamilyisunabletoobtaintheinformationormaterials
withintherequiredtimeframe, thefamilymayrequestanextension. Iftherequired
documentsandinformationarenotprovidedwithintherequiredtimeframe (plusany
extensions), thefamilywillbesentanoticeofdenial (SeeChapter3).  

Anadvocate, interpreter, orotherassistantmayassistthefamilywiththeapplicationand
theinterviewprocess.   

InterviewswillbeconductedinEnglish. ForlimitedEnglishproficient (LEP) applicants,  
RHAwillprovidetranslationservicesinaccordancewithourLEPplan.  

Ifthefamilyisunabletoattendascheduledinterview, thefamilyshouldcontactRHAin
advanceoftheinterviewtoscheduleanewappointment. Inallcircumstances, ifafamily
doesnotattendascheduledinterview, RHAwillsendanothernotificationletterwitha
newinterviewappointmenttime.Applicantswhofailtoattendtwoscheduledinterviews
withoutPHAapprovalwillbedeniedassistancebasedonthefamily’sfailuretosupply
informationneededtodetermineeligibility. Anoticeofdenialwillbeissuedin
accordancewithpoliciescontainedinChapter3. 
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4-III.F. COMPLETINGTHEAPPLICATIONPROCESS

ThePHAmustverifyallinformationprovidedbythefamily (seeChapter7). Basedonverified
information, thePHAmustmakeafinaldeterminationofeligibility (seeChapter3) andmust
confirmthatthefamilyqualifiedforanyspecialadmission, targetedfundingadmission, or
selectionpreferencethataffectedtheorderinwhichthefamilywasselectedfromthewaiting
list.  

PHAPolicy
IfRHAdeterminesthatthefamilyisineligible, thePHAwillsendwrittennotificationof
theineligibilitydeterminationwithin15businessdaysofthedetermination. Thenotice
willspecifythereasonsforineligibility, andwillinformthefamilyofitsrighttorequest
aninformalreview (Chapter16).  
Ifafamilyfailstoqualifyforanycriteriathataffectedtheorderinwhichitwasselected
fromthewaitinglist (e.g. targetedfunding, extremelylow-income), thefamilywillbe
returnedtoitsoriginalpositiononthewaitinglist. ThePHAwillnotifythefamilyin
writingthatithasbeenreturnedtothewaitinglist, andwillspecifythereasonsforit.   
IfthePHAdeterminesthatthefamilyiseligibletoreceiveassistance, thePHAwillinvite
thefamilytoattendabriefinginaccordancewiththepoliciesinChapter5.  
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Chapter5
BRIEFINGSANDVOUCHERISSUANCE

INTRODUCTION

Thischapterexplainsthebriefingandvoucherissuanceprocess. Whenafamilyisdeterminedto
beeligiblefortheHousingChoiceVoucher (HCV) program, thePHAmustensurethatthe
familyfullyunderstandsthewaytheprogramoperatesandthefamily’sobligationsunderthe
program. Thisisaccomplishedthroughbothanoralbriefingandprovisionofabriefingpacket
containingtheHUD-requireddocumentsandotherinformationthefamilyneedstoknowin
ordertoleaseaunitundertheprogram. Oncethefamilyisfullyinformedoftheprogram’s
requirements, thePHAissuesthefamilyavoucher. Thevoucherincludestheunitsizeforwhich
thefamilyqualifiesbasedonthePHA’ssubsidystandards, aswellastheissueandexpiration
dateofthevoucher. Thevoucheristhedocumentthatauthorizesthefamilytobeginitssearch
foraunit, andlimitstheamountoftimethefamilyhastosuccessfullylocateanacceptableunit.   
ThischapterdescribesHUDregulationsandPHApoliciesrelatedtothesetopicsintwoparts:   

PartI: BriefingsandFamilyObligations. Thispartdetailstheprogram’srequirements
forbriefingfamiliesorally, andforprovidingwrittenmaterialsdescribingtheprogram
anditsrequirements. Itincludesaparticularfocusonthefamily’sobligationsunderthe
program.   

PartII: SubsidyStandardsandVoucherIssuance. ThispartdiscussesthePHA’s
standardsfordetermininghowmanybedroomsafamilyofagivencompositionqualifies
for, whichinturnaffectstheamountofsubsidythefamilycanreceive. Italsodiscusses
thepoliciesthatdictatehowvouchersareissued, andhowlongfamilieshavetolocatea
unit.  

PARTI: BRIEFINGSANDFAMILYOBLIGATIONS

5-I.A. OVERVIEW

HUDregulationsrequirethePHAtoconductmandatorybriefingsforapplicantfamilieswho
qualifyforavoucher. Thebriefingprovidesabroaddescriptionofownerandfamily
responsibilities, explainsthePHA’sprocedures, andincludesinstructionsonhowtoleaseaunit.  
Thispartdescribeshoworalbriefingswillbeconducted, specifieswhatwritteninformationwill
beprovidedtofamilies, andliststhefamily’sobligationsundertheprogram.  
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5-I.B. BRIEFING \[24CFR982.301\]  

ThePHAmustgivethefamilyanoralbriefingandprovidethefamilywithabriefingpacket
containingwritteninformationabouttheprogram. Familiesmaybebriefedindividuallyorin
groups. Atthebriefing, thePHAmustensureeffectivecommunicationinaccordancewith
Section504requirements (Section504oftheRehabilitationActof1973), andensurethatthe
briefingsiteisaccessibletoindividualswithdisabilities. Foramorethoroughdiscussionof
accessibilityrequirements, refertoChapter2.  

PHAPolicy

Briefingswillbeconductedingroupmeetings.  
Generally, theheadofhouseholdisrequiredtoattendthebriefing. Iftheheadof
householdisunabletoattend, thePHAmayapproveanotheradultfamilymemberto
attendthebriefing.  

Familiesthatattendgroupbriefingsandstillneedindividualassistancewillbereferredto
anappropriatePHAstaffperson.  

BriefingswillbeconductedinEnglish. ForlimitedEnglishproficient (LEP) applicants,  
thePHAwillprovidetranslationservicesinaccordancewiththePHA’sLEPplan (See
Chapter2).  

NotificationandAttendance

PHAPolicy
Familieswillbenotifiedoftheireligibilityforassistanceatthetimetheyareinvitedto
attendabriefing. Thenoticewillidentifywhoisrequiredtoattendthebriefing, aswellas
thedateandtimeofthescheduledbriefing.   

Ifthenoticeisreturnedbythepostofficewithnoforwardingaddress, theapplicantwill
bedeniedandtheirnamewillnotbeplacedbackonthewaitinglist. Ifthenoticeis
returnedbythepostofficewithaforwardingaddress, thenoticewillbere-senttothe
addressindicated.    

Applicantswhofailtoattendascheduledbriefingwillbescheduledforanotherbriefing
automatically. ThePHAwillnotifythefamilyofthedateandtimeofthesecond
scheduledbriefing. Applicantswhofailtoattendtwoscheduledbriefings, withoutprior
PHAapproval, willbedeniedassistance (seeChapter3).  
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OralBriefing \[24CFR982.301(a)\]  

Eachbriefingmustprovideinformationonthefollowingsubjects:  

HowtheHousingChoiceVoucherprogramworks;  

Familyandownerresponsibilities;   

Wherethefamilycanleaseaunit, includingrentingaunitinsideoroutsidethePHA’s
jurisdiction;  

Anexplanationofhowportabilityworks. ThePHAmaynotdiscouragethefamilyfrom
choosingtoliveanywhereinthePHAjurisdictionoroutsidethePHAjurisdictionunder
portability, unlessotherwiseexpresslyauthorizedbystatute, regulation, PIHNotice, or
courtorder;  

ThePHAmustinformthefamilyofhowportabilitymayaffectthefamily’sassistance
throughscreening, subsidystandards, paymentstandards, andanyotherelementsofthe
portabilityprocesswhichmayaffectthefamily’sassistance;  

Theadvantagesofareasthatdonothaveahighconcentrationoflow-incomefamilies; and

Forfamiliesreceivingwelfare-to-workvouchers, adescriptionofanylocalobligationsofa
welfare-to-workfamilyandanexplanationthatfailuretomeettheobligationsisgroundsfor
denialofadmissionorterminationofassistance.  
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BriefingPacket \[24CFR982.301(b)\]  

Documentsandinformationprovidedinthebriefingpacketmustincludethefollowing:  

Thetermofthevoucher, vouchersuspensions, andthePHA’spoliciesonanyextensionsof
theterm. IfthePHAallowsextensions, thepacketmustexplainhowthefamilycanrequest
anextension. 

Adescriptionofthemethodusedtocalculatethehousingassistancepaymentforafamily,  
includinghowthePHAdeterminesthepaymentstandardforafamily, howthePHA
determinestotaltenantpaymentforafamily, andinformationonthepaymentstandardand
utilityallowanceschedule.   

AnexplanationofhowthePHAdeterminesthemaximumallowablerentforanassistedunit.   

Wherethefamilymayleaseaunitandanexplanationofhowportabilityworks, including
informationonhowportabilitymayaffectthefamily’sassistancethroughscreening, subsidy
standards, paymentstandards, andanyotherelementsoftheportabilityprocessthatmay
affectthefamily’sassistance.  

TheHUD-requiredtenancyaddendum, whichmustbeincludedinthelease.  

Theformthefamilymustusetorequestapprovaloftenancyandadescriptionofthe
procedureforrequestingapprovalforatenancy.  

AstatementofthePHApolicyonprovidinginformationaboutfamiliestoprospective
owners.  

ThePHAsubsidystandardsincludingwhenandhowexceptionsaremade.  

Materials (e.g., brochures) onhowtoselectaunitandanyadditionalinformationon
selectingaunitthatHUDprovides.  

Informationonfederal, stateandlocalequalopportunitylawsandacopyofthehousing
discriminationcomplaintform.  

AlistoflandlordsknowntothePHAwhomaybewillingtoleaseaunittothefamilyor
otherresources (e.g., newspapers, organizations, onlinesearchtools) knowntothePHAthat
mayassistthefamilyinlocatingaunit. PHAsmustensurethatthelistoflandlordsorother
resourcescoversareasoutsideofpovertyorminorityconcentration.  

Noticethatifthefamilyincludesapersonwithdisabilities, thefamilymayrequestalistof
availableaccessibleunitsknowntothePHA.  

Thefamilyobligationsundertheprogram, includinganyobligationsofawelfare-to-work
family.  

ThegroundsonwhichthePHAmayterminateassistanceforaparticipantfamilybecauseof
familyactionorfailuretoact.  

PHAinformalhearingproceduresincludingwhenthePHAisrequiredtoofferaparticipant
familytheopportunityforaninformalhearing, andhowtorequestthehearing.  

Anexplanationoftheadvantagesofmovingtoanareathatdoesnothaveahigh
concentrationoflow-incomefamilies.  
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IfthePHAislocatedinametropolitanarea, thefollowingadditionalinformationmustbe
includedinthebriefingpacketinordertoreceivefullpointsunderSEMAPIndicator7,  
ExpandingHousingOpportunities \[24CFR985.3(g)\]:  

Mapsshowingareaswithhousingopportunitiesoutsideareasofpovertyorminority
concentration, bothwithinitsjurisdictionanditsneighboringjurisdiction

Informationaboutthecharacteristicsoftheseareasincludingjobopportunities, schools,  
transportation, andotherservices

Anexplanationofhowportabilityworks, includingalistofportabilitycontactpersonsfor
neighboringPHAswithnames, addresses, andtelephonenumbers

AdditionalItemstoBeIncludedintheBriefingPacket

Inadditiontoitemsrequiredbytheregulations, PHAsmaywishtoincludesupplemental
materialstohelpexplaintheprogramtobothparticipantsandowners \[HCVGBp. 8-7, Notice
PIH2010-19\].  

PHAPolicy

ThePHAwillprovidethefollowingadditionalmaterialsinthebriefingpacket:  
TheHUDpamphletonlead-basedpaintentitledProtectYourFamilyfromLead
inYourHome
Informationonhowtofilloutandfileahousingdiscriminationcomplaintform

InformationabouttheprotectionsaffordedbytheViolenceagainstWomenAct
of2013 (VAWA) tovictimsofdomesticviolence, datingviolence, sexualassault,  
andstalking (seesection16-IX.C)  
IsFraudWorthIt?” (formHUD-1141-OIG), whichexplainsthetypesofactions

afamilymustavoidandthepenaltiesforprogramabuse
WhatYouShouldKnowaboutEIV,” aguidetotheEnterpriseIncome

Verification (EIV) systempublishedbyHUDasanattachmenttoNotice
PIH2010-19
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5-I.C. FAMILYOBLIGATIONS

Obligationsofthefamilyaredescribedinthehousingchoicevoucher (HCV) regulationsandon
thevoucheritself. Theseobligationsincluderesponsibilitiesthefamilyisrequiredtofulfill, as
wellasprohibitedactions. ThePHAmustinformfamiliesoftheseobligationsduringtheoral
briefing, andthesameinformationmustbeincludedinthebriefingpacket. Whenthefamily’s
unitisapprovedandtheHAPcontractisexecuted, thefamilymustmeetthoseobligationsin
ordertocontinueparticipatingintheprogram. Violationofanyfamilyobligationmayresultin
terminationofassistance, asdescribedinChapter12.  
TimeFramesforReportingChangesRequiredByFamilyObligations

PHAPolicy

Unlessotherwisenotedbelow, whenfamilyobligationsrequirethefamilytorespondtoa
requestornotifythePHAofachange, notifyingthePHAoftherequestorchangewithin
10businessdaysisconsideredpromptnotice.  
WhenafamilyisrequiredtoprovidenoticetothePHA, thenoticemustbeinwriting.  

FamilyObligations \[24CFR982.551\]  

Thefamilyobligationsofthevoucherarelistedasfollows:  

ThefamilymustsupplyanyinformationthatthePHAorHUDdeterminestobenecessary,  
includingsubmissionofrequiredevidenceofcitizenshiporeligibleimmigrationstatus.  

ThefamilymustsupplyanyinformationrequestedbythePHAorHUDforuseinaregularly
scheduledreexaminationorinterimreexaminationoffamilyincomeandcomposition.  

Thefamilymustdiscloseandverifysocialsecuritynumbersandsignandsubmitconsent
formsforobtaininginformation.  

Anyinformationsuppliedbythefamilymustbetrueandcomplete.  

ThefamilyisresponsibleforanyHousingQualityStandards (HQS) breachbythefamily
causedbyfailuretopaytenant-providedutilitiesorappliances, ordamagestothedwelling
unitorpremisesbeyondnormalwearandtearcausedbyanymemberofthehouseholdor
guest.  

PHAPolicy

Damagesbeyondnormalwearandtearwillbeconsideredtobedamageswhichcouldbe
assessedagainstthesecuritydeposit.  

ThefamilymustallowthePHAtoinspecttheunitatreasonabletimesandafterreasonable
notice, asdescribedinChapter8ofthisplan.  
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Thefamilymustnotcommitanyseriousorrepeatedviolationofthelease.  
PHAPolicy

ThePHAwilldetermineifafamilyhascommittedseriousorrepeatedviolationsofthe
leasebasedonavailableevidence, includingbutnotlimitedto, acourt-orderedeviction
oranowner’snoticetoevict, policereports, andaffidavitsfromtheowner, neighbors, or
othercrediblepartieswithdirectknowledge.   

Seriousandrepeatedleaseviolationswillinclude, butnotbelimitedto, nonpaymentof
rent, disturbanceofneighbors, destructionofproperty, livingorhousekeepinghabitsthat
causedamagetotheunitorpremises, andcriminalactivity. Generally, thecriteriontobe
usedwillbewhetherornotthereasonfortheevictionwasthefaultofthetenantor
guests. Anyincidentsof, orcriminalactivityrelatedto, domesticviolence, dating
violence, sexualassault, orstalkingwillnotbeconstruedasseriousorrepeatedlease
violationsbythevictim \[24CFR5.2005(c)(1)\].  

ThefamilymustnotifythePHAandtheownerbeforemovingoutoftheunitorterminating
thelease.  

PHAPolicy
Thefamilymustcomplywithleaserequirementsregardingwrittennoticetotheowner.  
ThefamilymustprovidewrittennoticetothePHAatthesametimetheownerisnotified.   

ThefamilymustpromptlygivethePHAacopyofanyownerevictionnotice.   

Thefamilymustusetheassistedunitforresidencebythefamily. Theunitmustbethe
family’sonlyresidence.  

ThecompositionoftheassistedfamilyresidingintheunitmustbeapprovedbythePHA.  
ThefamilymustpromptlynotifythePHAinwritingofthebirth, adoption, orcourt-awarded
custodyofachild. ThefamilymustrequestPHAapprovaltoaddanyotherfamilymember
asanoccupantoftheunit.  

PHAPolicy

Therequesttoaddafamilymembermustbesubmittedinwritingandapprovedpriorto
thepersonmovingintotheunit. ThePHAwilldetermineeligibilityofthenewmember
inaccordancewiththepoliciesinChapter3.  

ThefamilymustpromptlynotifythePHAinwritingifanyfamilymembernolongerlivesin
theunit.  
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IfthePHAhasgivenapproval, afosterchildoralive-inaidemayresideintheunit. The
PHAhasthediscretiontoadoptreasonablepoliciesconcerningresidencybyafosterchildor
alive-inaide, andtodefinewhenPHAconsentmaybegivenordenied. Forpoliciesrelated
totherequestandapproval/disapprovaloffosterchildren, fosteradults, andlive-inaides, see
Chapter3 (sectionsI.KandI.M), andChapter11 (sectionII.B).  

Thefamilymustnotsubleasetheunit, assignthelease, ortransfertheunit.  
PHAPolicy

Subleasingincludesreceivingpaymenttocoverrentandutilitycostsbyapersonlivingin
theunitwhoisnotlistedasafamilymember.  

ThefamilymustsupplyanyinformationrequestedbythePHAtoverifythatthefamilyis
livingintheunitorinformationrelatedtofamilyabsencefromtheunit.  
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ThefamilymustpromptlynotifythePHAwhenthefamilyisabsentfromtheunit.  
PHAPolicy

Noticeisrequiredunderthisprovisiononlywhenallfamilymemberswillbeabsentfrom
theunitforanextendedperiod. Anextendedperiodisdefinedasanyperiodgreaterthan
30calendardays. WrittennoticemustbeprovidedtothePHAatthestartoftheextended
absence.  

Thefamilymustpayutilitybillsandprovideandmaintainanyappliancesthattheowneris
notrequiredtoprovideunderthelease \[FormHUD-52646, Voucher\].  

Thefamilymustnotownorhaveanyinterestintheunit, (otherthaninacooperativeand
ownersofamanufacturedhomeleasingamanufacturedhomespace).   

Familymembersmustnotcommitfraud, bribery, oranyothercorruptorcriminalactin
connectionwiththeprogram. (SeeChapter14, ProgramIntegrityforadditionalinformation).  

Familymembersmustnotengageindrug-relatedcriminalactivityorviolentcriminalactivity
orothercriminalactivitythatthreatensthehealth, safetyorrighttopeacefulenjoymentof
otherresidentsandpersonsresidingintheimmediatevicinityofthepremises. SeeChapter
12forHUDandPHApoliciesrelatedtodrug-relatedandviolentcriminalactivity.  

Membersofthehouseholdmustnotengageinabuseofalcoholinawaythatthreatensthe
health, safetyorrighttopeacefulenjoymentoftheotherresidentsandpersonsresidinginthe
immediatevicinityofthepremises. SeeChapter12foradiscussionofHUDandPHA
policiesrelatedtoalcoholabuse.  

AnassistedfamilyormemberofthefamilymustnotreceiveHCVprogramassistancewhile
receivinganotherhousingsubsidy, forthesameunitoradifferentunitunderanyother
federal, stateorlocalhousingassistanceprogram.  

AfamilymustnotreceiveHCVprogramassistancewhileresidinginaunitownedbya
parent, child, grandparent, grandchild, sisterorbrotherofanymemberofthefamily, unless
thePHAhasdetermined (andhasnotifiedtheownerandthefamilyofsuchdetermination)  
thatapprovingrentaloftheunit, notwithstandingsuchrelationship, wouldprovide
reasonableaccommodationforafamilymemberwhoisapersonwithdisabilities. \[Form
HUD-52646, Voucher\]  

Copyright2017NanMcKay & Associates, Inc. AdminPlan3/1/17Page5-9
Unlimitedcopiesmaybemadeforinternaluse.  



Copyright2017NanMcKay & Associates, Inc. AdminPlan3/1/17Page5-10
Unlimitedcopiesmaybemadeforinternaluse.  



PARTII: SUBSIDYSTANDARDSANDVOUCHERISSUANCE

5-II.A.OVERVIEW

ThePHAmustestablishsubsidystandardsthatdeterminethenumberofbedroomsneededfor
familiesofdifferentsizesandcompositions. Thispartpresentsthepoliciesthatwillbeusedto
determinethefamilyunitsize (alsoknownasthevouchersize) aparticularfamilyshould
receive, andthepoliciesthatgovernmakingexceptionstothosestandards. ThePHAmustalso
establishpoliciesrelatedtotheissuanceofthevoucher, tothevoucherterm, andtoany
extensionsofthevoucherterm.  

5-II.B.DETERMININGFAMILYUNIT (VOUCHER) SIZE \[24CFR982.402\]  

Foreachfamily, thePHAdeterminestheappropriatenumberofbedroomsunderthePHA
subsidystandardsandentersthefamilyunitsizeonthevoucherthatisissuedtothefamily. The
familyunitsizedoesnotdictatethesizeofunitthefamilymustactuallylease, nordoesit
determinewhowithinahouseholdwillshareabedroom/sleepingroom.   
ThefollowingrequirementsapplywhenthePHAdeterminesfamilyunitsize:  

Thesubsidystandardsmustprovideforthesmallestnumberofbedroomsneededtohousea
familywithoutovercrowding.  

Thesubsidystandardsmustbeconsistentwithspacerequirementsunderthehousingquality
standards.  

Thesubsidystandardsmustbeappliedconsistentlyforallfamiliesoflikesizeand
composition.  

Achildwhoistemporarilyawayfromthehomebecauseofplacementinfostercareis
consideredamemberofthefamilyindeterminingthefamilyunitsize.  

Afamilythatconsistsofapregnantwoman (withnootherpersons) mustbetreatedasatwo- 
personfamily.  

Anylive-inaide (approvedbythePHAtoresideintheunittocareforafamilymemberwho
isdisabledorisatleast50yearsofage) mustbecountedindeterminingthefamilyunitsize;  
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Unlessalive-in-aideresideswithafamily, thefamilyunitsizeforanyfamilyconsistingofa
singlepersonmustbeeitherazero- orone-bedroomunit, asdeterminedunderthePHA
subsidystandards.  

PHAPolicy

ThePHAwillassignonebedroomforeachtwopersonswithinthehousehold, exceptin
thefollowingcircumstances:  

Personsoftheoppositesex (otherthanspouses, andchildrenunderage5) willbe
allocatedseparatebedrooms.  

Live-inaideswillbeallocatedaseparatebedroom.   
Singlepersonfamilieswillbeallocatedonebedroom.  

ThePHAwillreferencethefollowingchartindeterminingtheappropriatevouchersize
forafamily:   

VoucherSize PersonsinHousehold
Minimum – Maximum)  

1Bedroom 1-2
2Bedrooms 2-4

3Bedrooms 5-6
4Bedrooms 7-8

5Bedrooms 9-10
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5-II.C.EXCEPTIONSTOSUBSIDYSTANDARDS

Indeterminingfamilyunitsizeforaparticularfamily, thePHAmaygrantanexceptiontoits
establishedsubsidystandardsifthePHAdeterminesthattheexceptionisjustifiedbytheage,  
sex, health, handicap, orrelationshipoffamilymembersorotherpersonalcircumstances

24CFR982.402(b)(8)\]. Reasonsmayinclude, butarenotlimitedto:  

Aneedforanadditionalbedroomformedicalequipment

Aneedforaseparatebedroomforreasonsrelatedtoafamilymember’sdisability, medicalor
healthcondition

Forasinglepersonwhoisnotelderly, disabled, oraremainingfamilymember, anexception
cannotoverridetheregulatorylimitofazerooronebedroom \[24CFR982.402(b)(8)\].  

PHAPolicy

ThePHAwillconsidergrantinganexceptionforanyofthereasonsspecifiedinthe
regulation: theage, sex, health, handicap, orrelationshipoffamilymembersorother
personalcircumstances.  
Thefamilymustrequestanyexceptiontothesubsidystandardsinwriting. Therequest
mustexplaintheneedorjustificationforalargerfamilyunitsize, andmustinclude
appropriatedocumentation. Requestsbasedonhealth-relatedreasonsmustbeverifiedby
aknowledgeableprofessionalsource (e.g., doctororhealthprofessional), unlessthe
disabilityandthedisability–relatedrequestforaccommodationisreadilyapparentor
otherwiseknown. Thefamily’scontinuedneedforanadditionalbedroomduetospecial
medicalequipmentmustbere-verifiedatannualreexamination.  

ThePHAwillnotifythefamilyofitsdeterminationwithin10businessdaysofreceiving
thefamily’srequest. Ifaparticipantfamily’srequestisdenied, thenoticewillinformthe
familyoftheirrighttorequestaninformalhearing.   
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5-II.D. VOUCHERISSUANCE\[24CFR982.302\]  

Whenafamilyisselectedfromthewaitinglist (orasaspecialadmissionasdescribedinChapter
4), orwhenaparticipantfamilywantstomovetoanotherunit, thePHAissuesaHousingChoice
Voucher, formHUD-52646. Thischapterdealsonlywithvoucherissuanceforapplicants. For
voucherissuanceassociatedwithmovesofprogramparticipants, pleaserefertoChapter10.  
Thevoucheristhefamily’sauthorizationtosearchforhousing. Itspecifiestheunitsizefor
whichthefamilyqualifies, andincludesboththedateofvoucherissuanceanddateofexpiration.  
Itcontainsabriefdescriptionofhowtheprogramworksandexplainsthefamilyobligations
undertheprogram. ThevoucherisevidencethatthePHAhasdeterminedthefamilytobe
eligiblefortheprogram, andthatthePHAexpectstohavemoneyavailabletosubsidizethe
familyifthefamilyfindsanapprovableunit. However, thePHAdoesnothaveanyliabilityto
anypartybytheissuanceofthevoucher, andthevoucherdoesnotgivethefamilyanyrightto
participateinthePHA’shousingchoicevoucherprogram \[Voucher, formHUD-52646\]  
AvouchercanbeissuedtoanapplicantfamilyonlyafterthePHAhasdeterminedthatthe
familyiseligiblefortheprogrambasedonverificationofinformationreceivedwithinthe60
dayspriortoissuance \[24CFR982.201(e)\] andafterthefamilyhasattendedanoralbriefing

HCV8-1\].  
PHAPolicy

Voucherswillbeissuedtoeligibleapplicantsimmediatelyfollowingthemandatory
briefing.  

ThePHAshouldhavesufficientfundstohouseanapplicantbeforeissuingavoucher. Iffunds
areinsufficienttohousethefamilyatthetopofthewaitinglist, thePHAmustwaituntilithas
adequatefundsbeforeitcallsanotherfamilyfromthelist \[HCVGBp. 8-10\].   

PHAPolicy

Priortoissuinganyvouchers, thePHAwilldeterminewhetherithassufficientfundingin
accordancewiththepoliciesinPartVIIIofChapter16.  

IfthePHAdeterminesthatthereisinsufficientfundingafteravoucherhasbeenissued, thePHA
mayrescindthevoucherandplacetheaffectedfamilybackonthewaitinglist.  
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5-II.E. VOUCHERTERMANDEXTENSIONS
VoucherTerm \[24CFR982.303\]  

Theinitialtermofavouchermustbeatleast60calendardays. Theinitialtermmustbestatedon
thevoucher \[24CFR982.303(a)\].  

PHAPolicy
Theinitialvouchertermwillbe60calendardays.  

ThefamilymustsubmitaRequestforTenancyApprovalandproposedleasewithinthe
60-dayperiodunlessthePHAgrantsanextension.  

ExtensionsofVoucherTerm \[24CFR982.303(b)\]  

ThePHAhastheauthoritytograntextensionsofsearchtime, tospecifythelengthofan
extension, andtodeterminethecircumstancesunderwhichextensionswillbegranted. Thereis
nolimitonthenumberofextensionsthatthePHAcanapprove. Discretionarypoliciesrelatedto
extensionandexpirationofsearchtimemustbedescribedinthePHA’sadministrativeplan \[24
CFR982.54\].   

PHAsmustapproveadditionalsearchtimeifneededasareasonableaccommodationtomakethe
programaccessibletoandusablebyapersonwithdisabilities. Theextensionperiodmustbe
reasonableforthepurpose.  

Copyright2017NanMcKay & Associates, Inc. AdminPlan3/1/17Page5-15
Unlimitedcopiesmaybemadeforinternaluse.  



ThefamilymustbenotifiedinwritingofthePHA’sdecisiontoapproveordenyanextension.  
ThePHA’sdecisiontodenyarequestforanextensionofthevouchertermisnotsubjectto
informalreview \[24CFR982.554(c)(4)\].  

PHAPolicy

ThePHAwillautomaticallyapproveone30-dayextensionuponwrittenrequestfromthe
family.   

ThePHAwillapproveadditionalextensionsonlyinthefollowingcircumstances:  
Itisnecessaryasareasonableaccommodationforapersonwithdisabilities.   

Itisnecessaryduetoreasonsbeyondthefamily’scontrol, asdeterminedbythe
PHA. FollowingisalistofextenuatingcircumstancesthatthePHAmayconsider
inmakingitsdecision. Thepresenceofthesecircumstancesdoesnotguarantee
thatanextensionwillbegranted:  

Seriousillnessordeathinthefamily
Otherfamilyemergency

Obstaclesduetoemployment
Whetherthefamilyhasalreadysubmittedrequestsfortenancyapproval
thatwerenotapprovedbythePHA
Whetherfamilysizeorotherspecialcircumstancesmakeitdifficultto
findasuitableunit

Anyrequestforanadditionalextensionmustincludethereason(s) anadditional
extensionisnecessary. ThePHAmayrequirethefamilytoprovidedocumentationto
supporttherequestorobtainverificationfromaqualifiedthirdparty.  

Allrequestsforextensionstothevouchertermmustbemadeinwritingandsubmittedto
thePHApriortotheexpirationdateofthevoucher (orextendedtermofthevoucher).  

ThePHAwilldecidewhethertoapproveordenyanextensionrequestwithin10business
daysofthedatetherequestisreceived, andwillimmediatelyprovidethefamilywritten
noticeofitsdecision.  
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SuspensionsofVoucherTerm \[24CFR982.303(c)\]   

ThePHAmustprovideforsuspensionoftheinitialoranyextendedtermofthevoucherfromthe
datethefamilysubmitsarequestforPHAapprovalofthetenancyuntilthedatethePHAnotifies
thefamilyinwritingwhethertherequesthasbeenapprovedordenied. 
ExpirationofVoucherTerm

Onceafamily’shousingchoicevoucherterm (includinganyextensions) expires, thefamilyisno
longereligibletosearchforhousingundertheprogram. Ifthefamilystillwishestoreceive
assistance, thePHAmayrequirethatthefamilyreapply, ormayplacethefamilyonthewaiting
listwithanewapplicationdatebutwithoutrequiringreapplication. Suchafamilydoesnot
becomeineligiblefortheprogramonthegroundsthatitwasunabletolocateaunitbeforethe
voucherexpired \[HCVGBp. 8-13\].  

PHAPolicy

Ifanapplicantfamily’svouchertermorextensionexpiresbeforethePHAhasapproveda
tenancy, thePHAwillrequirethefamilytoreapplyforassistance.  

Within15businessdaysaftertheexpirationofthevouchertermoranyextension, the
PHAwillnotifythefamilyinwritingthatthevouchertermhasexpiredandthatthe
familymustreapplyinordertobeplacedonthewaitinglist.  
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Chapter6

INCOMEANDSUBSIDYDETERMINATIONS
24CFRPart5, SubpartsEandF; 24CFR982\]  

INTRODUCTION

Afamily’sincomedetermineseligibilityforassistanceandisalsousedtocalculatethefamily’s
paymentandthePHA’ssubsidy. ThePHAwillusethepoliciesandmethodsdescribedinthis
chaptertoensurethatonlyeligiblefamiliesreceiveassistanceandthatnofamilypaysmoreor
lessthanitsobligationundertheregulations. ThischapterdescribesHUDregulationsandPHA
policiesrelatedtothesetopicsinthreepartsasfollows:   

PartI: AnnualIncome. HUDregulationsspecifythesourcesofincometoincludeand
excludetoarriveatafamily’sannualincome. TheserequirementsandPHApoliciesfor
calculatingannualincomearefoundinPartI.  

PartII: AdjustedIncome. OnceannualincomehasbeenestablishedHUDregulationsrequire
thePHAtosubtractfromannualincomeanyoffivemandatorydeductionsforwhicha
familyqualifies. TheserequirementsandPHApoliciesforcalculatingadjustedincomeare
foundinPartII.  

PartIII: CalculatingFamilyShareandPHASubsidy. Thispartdescribesthestatutory
formulaforcalculatingtotaltenantpayment (TTP), theuseofutilityallowances, andthe
methodologyfordeterminingPHAsubsidyandrequiredfamilypayment.  
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PARTI: ANNUALINCOME

6-I.A.OVERVIEW

Thegeneralregulatorydefinitionofannualincomeshownbelowisfrom24CFR5.609.   

5.609Annualincome.  
a) Annualincomemeansallamounts, monetaryornot, which:  

1) Goto, oronbehalfof, thefamilyheadorspouse (eveniftemporarilyabsent) ortoanyother
familymember; or

2) Areanticipatedtobereceivedfromasourceoutsidethefamilyduringthe12-monthperiod
followingadmissionorannualreexaminationeffectivedate; and

3) Whicharenotspecificallyexcludedinparagraph \[5.609(c)\].  
4) Annualincomealsomeansamountsderived (duringthe12-monthperiod) fromassetsto

whichanymemberofthefamilyhasaccess.  

Inadditiontothisgeneraldefinition, HUDregulationsestablishpoliciesfortreatingspecific
typesofincomeandassets. Thefulltextsofthoseportionsoftheregulationsareprovidedin
exhibitsattheendofthischapterasfollows:  

AnnualIncomeInclusions (Exhibit6-1)  

AnnualIncomeExclusions (Exhibit6-2)   

TreatmentofFamilyAssets (Exhibit6-3)  

EarnedIncomeDisallowanceforPersonswithDisabilities (Exhibit6-4)   

TheEffectofWelfareBenefitReduction (Exhibit6-5)  
Sections6-I.Band6-I.Cdiscussgeneralrequirementsandmethodsforcalculatingannual
income. Therestofthissectiondescribeshoweachsourceofincomeistreatedforthepurposes
ofdeterminingannualincome. HUDregulationspresentincomeinclusionsandexclusions
separately \[24CFR5.609(b) and24CFR5.609(c)\]. Inthisplan, however, thediscussionsof
incomeinclusionsandexclusionsareintegratedbytopic (e.g., allpoliciesaffectingearned
incomearediscussedtogetherinsection6-I.D). Verificationrequirementsforannualincomeare
discussedinChapter7.   

Copyright2017NanMcKay & Associates, Inc. Page6-2 AdminPlan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



6-I.B.HOUSEHOLDCOMPOSITIONANDINCOME

Incomereceivedbyallfamilymembersmustbecountedunlessspecificallyexcludedbythe
regulations. Itistheresponsibilityoftheheadofhouseholdtoreportchangesinfamily
composition. Therulesonwhichsourcesofincomearecountedvarysomewhatbyfamily
member. Thechartbelowsummarizeshowfamilycompositionaffectsincomedeterminations.   

SummaryofIncomeIncludedandExcludedbyPerson

Live-inaides Incomefromallsourcesisexcluded \[24CFR5.609(c)(5)\].  

Fosterchildorfosteradult Incomefromallsourcesisexcluded \[24CFR5.609(c)(2)\].  

Head, spouse, orcohead Allsourcesofincomenotspecificallyexcludedbythe
Otheradultfamilymembers regulationsareincluded.  

Childrenunder18yearsofage Employmentincomeisexcluded \[24CFR5.609(c)(1)\].  
Allothersourcesofincome, exceptthosespecifically
excludedbytheregulations, areincluded.  

Full-timestudents18yearsof Employmentincomeabove $480/yearisexcluded \[24CFR
ageorolder (nothead, spouse, 5.609(c)(11)\].  
orcohead)  Allothersourcesofincome, exceptthosespecifically

excludedbytheregulations, areincluded.  
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TemporarilyAbsentFamilyMembers

Theincomeoffamilymembersapprovedtoliveintheunitwillbecounted, evenifthefamily
memberistemporarilyabsentfromtheunit \[HCVGB, p. 5-18\].  

PHAPolicy

Generallyanindividualwhoisorisexpectedtobeabsentfromtheassistedunitfor60
consecutivedaysorlessisconsideredtemporarilyabsentandcontinuestobeconsidered
afamilymember. Generallyanindividualwhoisorisexpectedtobeabsentfromthe
assistedunitformorethan60consecutivedaysisconsideredpermanentlyabsentandno
longerafamilymember. E1ceptionstothisgeneralpolicyarediscussedbelow.  

AbsentStudents

PHAPolicy
Whensomeonewhohasbeenconsideredafamilymemberattendsschoolawayfrom
home, thepersonwillcontinuetobeconsideredafamilymemberunlessinformation
becomesavailabletothePHAindicatingthatthestudenthasestablishedaseparate
householdorthefamilydeclaresthatthestudenthasestablishedaseparatehousehold.   

AbsencesDuetoPlacementinFosterCare

Childrentemporarilyabsentfromthehomeasaresultofplacementinfostercareareconsidered
membersofthefamily \[24CFR5.403\].   

PHAPolicy
Ifachildhasbeenplacedinfostercare, thePHAwillverifywiththeappropriateagency
whetherandwhenthechildisexpectedtobereturnedtothehome. Unlesstheagency
confirmsthatthechildhasbeenpermanentlyremovedfromthehome, thechildwillbe
countedasafamilymember.  

AbsentHead, Spouse, orCohead

PHAPolicy
Anemployedhead, spouse, orcoheadabsentfromtheunitmorethan180consecutive
daysduetoemploymentwillcontinuetobeconsideredafamilymember.   
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FamilyMembersPermanentlyConfinedforMedicalReasons

Ifafamilymemberisconfinedtoanursinghomeorhospitalonapermanentbasis, thatpersonis
nolongerconsideredafamilymemberandtheincomeofthatpersonisnotcounted \[HCVGB,  
p. 5-22\].  

PHAPolicy
ThePHAwillrequestverificationfromaresponsiblemedicalprofessionalandwilluse
thisdetermination. Iftheresponsiblemedicalprofessionalcannotprovidea
determination, thepersongenerallywillbeconsideredtemporarilyabsent. Thefamily
maypresentevidencethatthefamilymemberisconfinedonapermanentbasisand
requestthatthepersonnotbeconsideredafamilymember.  

Whenanindividualwhohasbeencountedasafamilymemberisdetermined
permanentlyabsent, thefamilyiseligibleforthemedicalexpensedeductiononlyifthe
remaininghead, spouse, orcoheadqualifiesasanelderlypersonorapersonwith
disabilities.  

JointCustodyofDependents

PHAPolicy

Dependentsthataresubjecttoajointcustodyarrangementwillbeconsideredamember
ofthefamily, iftheylivewiththeapplicantorparticipantfamily51percentormoreof
thetime.  
Whenmorethanoneapplicantorparticipantfamilyisclaimingthesamedependentsas
familymembers, thefamilywithprimarycustodyatthetimeoftheinitialexaminationor
reexaminationwillbeabletoclaimthedependents. Ifthereisadisputeaboutwhich
familyshouldclaimthem, thePHAwillmakethedeterminationbasedonavailable
documentssuchascourtorders, oranIRSreturnshowingwhichfamilyhasclaimedthe
childforincometaxpurposes.  
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CaretakersforaChild

PHAPolicy

TheapprovalofacaretakerisattheownerandPHA’sdiscretionandsubjecttotheowner
andPHA’sscreeningcriteria. Ifneitheraparentnoradesignatedguardianremainsina
householdreceivingHCVassistance, thePHAwilltakethefollowingactions.  
1) Ifaresponsibleagencyhasdeterminedthatanotheradultistobebroughtintothe

assistedunittocareforachildforanindefiniteperiod, thedesignatedcaretakerwill
notbeconsideredafamilymemberuntiladeterminationofcustodyorlegal
guardianshipismade.  

2) Ifacaretakerhasassumedresponsibilityforachildwithouttheinvolvementofa
responsibleagencyorformalassignmentofcustodyorlegalguardianship, the
caretakerwillbetreatedasavisitorfor90days. Afterthe90dayshaselapsed, the
caretakerwillbeconsideredafamilymemberunlessinformationisprovidedthat
wouldconfirmthatthecaretaker’sroleistemporary. InsuchcasesthePHAwill
extendthecaretaker’sstatusasaneligiblevisitor.  

3) Atanytimethatcustodyorguardianshiplegallyhasbeenawardedtoacaretaker, the
housingchoicevoucherwillbetransferredtothecaretaker.  

4) Duringanyperiodthatacaretakerisconsideredavisitor, theincomeofthecaretaker
isnotcountedinannualincomeandthecaretakerdoesnotqualifythefamilyforany
deductionsfromincome.  
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6-I.C.ANTICIPATINGANNUALINCOME

ThePHAisrequiredtocountallincome “anticipatedtobereceivedfromasourceoutsidethe
familyduringthe12-monthperiodfollowingadmissionorannualreexaminationeffectivedate”  

24CFR5.609(a)(2)\]. Policiesrelatedtoanticipatingannualincomeareprovidedbelow.   
BasisofAnnualIncomeProjection

ThePHAgenerallywillusecurrentcircumstancestodetermineanticipatedincomeforthe
coming12-monthperiod. HUDauthorizesthePHAtouseotherthancurrentcircumstancesto
anticipateincomewhen:  

Animminentchangeincircumstancesisexpected \[HCVGB, p. 5-17\]  

Itisnotfeasibletoanticipatealevelofincomeovera12-monthperiod (e.g., seasonalor
cyclicincome) \[24CFR5.609(d)\]  

ThePHAbelievesthatpastincomeisthebestavailableindicatorofexpectedfutureincome
24CFR5.609(d)\]  

PHAsarerequiredtouseHUD’sEnterpriseIncomeVerification (EIV) systeminitsentiretyasa
third-partysourcetoverifyemploymentandincomeinformation, andtoreduceadministrative
subsidypaymenterrorsinaccordancewithHUDadministrativeguidance \[24CFR5.233(a)(2)\].   

HUDallowsPHAstousetenant-provideddocuments (paystubs) toprojectincomeonceEIV
datahasbeenreceivedinsuchcaseswherethefamilydoesnotdisputetheEIVemployerdata
andwherethePHAdoesnotdetermineitisnecessarytoobtainadditionalthird-partydata.  

PHAPolicy

WhenEIVisobtainedandthefamilydoesnotdisputetheEIVemployerdata, thePHA
willusecurrenttenant-provideddocumentstoprojectannualincome. Whenthetenant- 
provideddocumentsarepaystubs, thePHAwillmakeeveryefforttoobtaincurrentand
consecutivepaystubsdatedwithinthelast60days.   

ThePHAwillobtainwrittenand/ororalthird-partyverificationinaccordancewiththe
verificationrequirementsandpolicyinChapter7inthefollowingcases:  

IfEIVorotherUIVdataisnotavailable,  
IfthefamilydisputestheaccuracyoftheEIVemployerdata, and/or

IfthePHAdeterminesadditionalinformationisneeded.   
Insuchcases, thePHAwillreviewandanalyzecurrentdatatoanticipateannualincome.  
Inallcases, thefamilyfilewillbedocumentedwithaclearrecordofthereasonforthe
decision, andaclearaudittrailwillbeleftastohowthePHAannualizedprojected
income.   
WhenthePHAcannotreadilyanticipateincomebaseduponcurrentcircumstances (e.g.,  
inthecaseofseasonalemployment, unstableworkinghours, orsuspectedfraud), the
PHAwillreviewandanalyzehistoricaldataforpatternsofemployment, paidbenefits,  
andreceiptofotherincomeandusetheresultsofthisanalysistoestablishannualincome.   
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Anytimecurrentcircumstancesarenotusedtoprojectannualincome, aclearrationale
forthedecisionwillbedocumentedinthefile. Inallsuchcases, thefamilymaypresent
informationanddocumentationtothePHAtoshowwhythehistoricpatterndoesnot
representthefamily’santicipatedincome.  
KnownChangesinIncome

IfthePHAverifiesanupcomingincreaseordecreaseinincome, annualincomewillbe
calculatedbyapplyingeachincomeamounttotheappropriatepartofthe12-month
period.   

Example:  Anemployerreportsthatafull-timeemployeewhohasbeenreceiving $8/hour
willbegintoreceive $8.25/hourintheeighthweekaftertheeffectivedateofthe
reexamination. Insuchacase, thePHAwouldcalculateannualincomeasfollows:  

8/hour × 40hours × 7weeks) + ($8.25 × 40hours × 45weeks). 

Thefamilymaypresentinformationthatdemonstratesthatimplementingachangebefore
itseffectivedatewouldcreateahardshipforthefamily. InsuchcasesthePHAwill
calculateannualincomeusingcurrentcircumstancesandthenrequireaninterim
reexaminationwhenthechangeactuallyoccurs. Thisrequirementwillbeimposedevenif
thePHA’spolicyonreexaminationsdoesnotrequireinterimreexaminationsforother
typesofchanges.  
Whentenant-providedthird-partydocumentsareusedtoanticipateannualincome, they
willbedatedwithinthelast60daysofthereexaminationinterviewdate.  

ProjectingIncome

InHUD’sEIVwebcastofJanuary2008, HUDmadeclearthatPHAsarenottouseEIV
quarterlywagestoprojectannualincome.  
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6-I.D.EARNEDINCOME
TypesofEarnedIncomeIncludedinAnnualIncome

WagesandRelatedCompensation

Thefullamount, beforeanypayrolldeductions, ofwagesandsalaries, overtimepay,  
commissions, fees, tipsandbonuses, andothercompensationforpersonalservicesisincludedin
annualincome \[24CFR5.609(b)(1)\].  

PHAPolicy
Forpersonswhoregularlyreceivebonusesorcommissions, thePHAwillverifyandthen
averageamountsreceivedforthetwoyearsprecedingadmissionorreexamination. If
onlyaone-yearhistoryisavailable, thePHAwillusetheprioryearamounts. Ineither
casethefamilymayprovide, andthePHAwillconsider, acrediblejustificationfornot
usingthishistorytoanticipatefuturebonusesorcommissions. Ifanewemployeehasnot
yetreceivedanybonusesorcommissions, thePHAwillcountonlytheamountestimated
bytheemployer. Thefilewillbedocumentedappropriately.  

SomeTypesofMilitaryPay

Allregularpay, specialpayandallowancesofamemberoftheArmedForcesarecounted \[24
CFR5.609(b)(8)\] exceptforthespecialpaytoafamilymemberservingintheArmedForces
whoisexposedtohostilefire \[24CFR5.609(c)(7)\].  
TypesofEarnedIncomeNotCountedinAnnualIncome
Temporary, Nonrecurring, orSporadicIncome\[24CFR5.609(c)(9)\] 

Thistypeofincome (includinggifts) isnotincludedinannualincome. Sporadicincomeincludes
temporarypaymentsfromtheU.S. CensusBureauforemploymentlastingnolongerthan
180days \[NoticePIH2009-19\].  

PHAPolicy

Sporadicincomeisincomethatisnotreceivedperiodicallyandcannotbereliably
predicted. Forexample, theincomeofanindividualwhoworksoccasionallyasa
handymanwouldbeconsideredsporadiciffutureworkcouldnotbeanticipatedandno
historic, stablepatternofincomeexisted.  

ChildrensEarnings

Employmentincomeearnedbychildren (includingfosterchildren) undertheageof18yearsis
notincludedinannualincome \[24CFR5.609(c)(1)\]. (SeeEligibilitychapterforadefinitionof
fosterchildren.)  
CertainEarnedIncomeofFull-TimeStudents

Earningsinexcessof $480foreachfull-timestudent18yearsoldorolder (exceptforthehead,  
spouse, orcohead) arenotcounted \[24CFR5.609(c)(11)\]. Tobeconsidered “full-time,” a
studentmustbeconsidered “full-time” byaneducationalinstitutionwithadegreeorcertificate
program \[HCVGB, p. 5-29\].  
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IncomeofaLive-inAide

Incomeearnedbyalive-inaide, asdefinedin \[24CFR5.403\], isnotincludedinannualincome
24CFR5.609(c)(5)\]. (SeeEligibilitychapterforafulldiscussionoflive-inaides.)  

IncomeEarnedunderCertainFederalPrograms

Incomefromsomefederalprogramsisspecificallyexcludedfromconsiderationasincome \[24
CFR5.609(c)(17)\], including:  

PaymentstovolunteersundertheDomesticVolunteerServicesActof1973 (42U.S.C.  
5044(g), 5058)  

Awardsunderthefederalwork-studyprogram (20U.S.C. 1087uu)  

PaymentsreceivedfromprogramsfundedunderTitleVoftheOlderAmericansActof1985
42U.S.C. 3056(f))  

Allowances, earnings, andpaymentstoAmeriCorpsparticipantsundertheNationaland
CommunityServiceActof1990 (42U.S.C. 12637(d))  

Allowances, earnings, andpaymentstoparticipantsinprogramsfundedundertheWorkforce
InvestmentActof1998 (29U.S.C. 2931)  

ResidentServiceStipend

Amountsreceivedunderaresidentservicestipendarenotincludedinannualincome. Aresident
servicestipendisamodestamount (nottoexceed $200perindividualpermonth) receivedbya
residentforperformingaserviceforthePHAorowner, onapart-timebasis, thatenhancesthe
qualityoflifeinthedevelopment. Suchservicesmayinclude, butarenotlimitedto, firepatrol,  
hallmonitoring, lawnmaintenance, residentinitiativescoordination, andservingasamemberof
thePHA’sgoverningboard. Noresidentmayreceivemorethanonesuchstipendduringthe
sameperiodoftime \[24CFR5.600(c)(8)(iv)\].  
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StateandLocalEmploymentTrainingPrograms

Incrementalearningsandbenefitstoanyfamilymemberresultingfromparticipationin
qualifyingstateorlocalemploymenttrainingprograms (includingtrainingprogramsnot
affiliatedwithalocalgovernment) andtrainingofafamilymemberasresidentmanagementstaff
areexcludedfromannualincome. Amountsexcludedbythisprovisionmustbereceivedunder
employmenttrainingprogramswithclearlydefinedgoalsandobjectivesandareexcludedonly
fortheperiodduringwhichthefamilymemberparticipatesinthetrainingprogram \[24CFR
5.609(c)(8)(v)\].  

PHAPolicy
ThePHAdefinestrainingprogramas “alearningprocesswithgoalsandobjectives,  
generallyhavingavarietyofcomponents, andtakingplaceinaseriesofsessionsovera
periodtotime. Itisdesignedtoleadtoahigherlevelofproficiency, anditenhancesthe
individual’sabilitytoobtainemployment. Itmayhaveperformancestandardstomeasure
proficiency. Trainingmayinclude, butisnotlimitedto: (1) classroomtrainingina
specificoccupationalskill, (2) on-the-jobtrainingwithwagessubsidizedbytheprogram,  
or (3) basiceducation” \[expiredNoticePIH98-2, p. 3\].  

ThePHAdefinesincrementalearningsandbenefitsasthedifferencebetween: (1) the
totalamountofwelfareassistanceandearningsofafamilymemberpriortoenrollmentin
atrainingprogram, and (2) thetotalamountofwelfareassistanceandearningsofthe
familymemberafterenrollmentintheprogram \[expiredNoticePIH98-2, pp. 3–4\].  

Incalculatingtheincrementaldifference, thePHAwilluseasthepre-enrollmentincome
thetotalannualizedamountofthefamilymember’swelfareassistanceandearnings
reportedonthefamily’smostrecentlycompletedHUD-50058.  
EndofparticipationinatrainingprogrammustbereportedinaccordancewiththePHA's
interimreportingrequirements.  
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HUD-FundedTrainingPrograms

AmountsreceivedundertrainingprogramsfundedinwholeorinpartbyHUD \[24CFR
5.609(c)(8)(i)\] areexcludedfromannualincome. Eligiblesourcesoffundingforthetraining
includeoperatingsubsidy, Section8administrativefees, andmodernization, Community
DevelopmentBlockGrant (CDBG), HOMEprogram, andothergrantfundsreceivedfromHUD.  

PHAPolicy

Toqualifyasatrainingprogram, theprogrammustmeetthedefinitionoftraining
program providedaboveforstateandlocalemploymenttrainingprograms.  

EarnedIncomeTaxCredit

Earnedincometaxcredit (EITC) refundpaymentsreceivedonorafterJanuary1, 1991 (26
U.S.C. 32(j)), areexcludedfromannualincome \[24CFR5.609(c)(17)\]. Althoughmanyfamilies
receivetheEITCannuallywhentheyfiletaxes, anEITCcanalsobereceivedthroughoutthe
year. TheproratedshareoftheannualEITCisincludedintheemployee’spayrollcheck.  
EarnedIncomeDisallowance

Theearnedincomedisallowanceforpersonswithdisabilitiesisdiscussedinsection6-I.Ebelow. 
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6-I.E.EARNEDINCOMEDISALLOWANCEFORPERSONSWITHDISABILITIES
24CFR5.617; StreamliningFinalRule (SFR) FederalRegister3/8/16\]  

Theearnedincomedisallowance (EID) encouragespeoplewithdisabilitiestoenterthework
forcebynotincludingthefullvalueofincreasesinearnedincomeforaperiodoftime. Thefull
textof24CFR5.617isincludedasExhibit6-4attheendofthischapter. Eligibilitycriteriaand
limitationsonthedisallowancearesummarizedbelow.  
Eligibility

ThisdisallowanceappliesonlytoindividualsinfamiliesalreadyparticipatingintheHCV
program (notatinitialexamination). Toqualify, thefamilymustexperienceanincreasein
annualincomethatistheresultofoneofthefollowingevents:  

Employmentofafamilymemberwhoisapersonwithdisabilitiesandwhowaspreviously
unemployedforoneormoreyearspriortoemployment. Previouslyunemployed includesa
personwhoannuallyhasearnednotmorethantheminimumwageapplicabletothe
communitymultipliedby500hours. Theapplicableminimumwageisthefederalminimum
wageunlessthereisahigherstateorlocalminimumwage.  

Increasedearningsbyafamilymemberwhoisapersonwithdisabilitiesandwhoseearnings
increaseduringparticipationinaneconomicself-sufficiencyorjob-trainingprogram. Aself- 
sufficiencyprogramincludesaprogramdesignedtoencourage, assist, train, orfacilitatethe
economicindependenceofHUD-assistedfamiliesortoprovideworktosuchfamilies \[24
CFR5.603(b)\].  

Newemploymentorincreasedearningsbyafamilymemberwhoisapersonwithdisabilities
andwhohasreceivedbenefitsorservicesunderTemporaryAssistanceforNeedyFamilies
TANF) oranyotherstateprogramfundedunderPartAofTitleIVoftheSocialSecurity

Actwithinthepastsixmonths. Ifthebenefitsarereceivedintheformofmonthly
maintenance, thereisnominimumamount. Ifthebenefitsorservicesarereceivedinaform
otherthanmonthlymaintenance, suchasone-timepayments, wagesubsidies, or
transportationassistance, thetotalamountreceivedoverthesix-monthperiodmustbeat
least $500.  
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CalculationoftheDisallowance

Calculationoftheearnedincomedisallowanceforaneligiblememberofaqualifiedfamily
beginswithacomparisonofthemember’scurrentincomewithhisorher “baselineincome.”  
Thefamilymember’sbaselineincomeishisorherincomeimmediatelypriortoqualifyingfor
theEID. Thefamilymember’sbaselineincomeremainsconstantthroughouttheperiodthatheor
sheisparticipatingintheEID. Whilequalificationforthedisallowanceisthesameforall
families, calculationofthedisallowancewilldifferdependingonwhenthefamilymember
qualifiedfortheEID. ParticipantsqualifyingpriortoMay9, 2016, willhavethedisallowance
calculatedunderthe “OriginalCalculationMethod” describedbelowwhichrequiresamaximum
lifetimedisallowanceperiodofupto48consecutivemonths. Participantsqualifyingonorafter
May9, 2016, willbesubjecttothe “RevisedCalculationMethod” Whichshortensthelifetime
disallowanceperiodto24consecutivemonths.  

Underboththeoriginalandnewmethods, theEIDeligibilitycriteria, thebenefitamount, the
singlelifetimeeligibilityrequirementandtheabilityoftheapplicablefamilymembertostopand
restartemploymentduringtheeligibilityperiodarethesame.  
OriginalCalculationMethod

Initial12-MonthExclusion

Duringtheinitial12-monthexclusionperiod, thefullamount (100percent) ofanyincreasein
incomeattributabletonewemploymentorincreasedearningsisexcluded. The12monthsare
cumulativeandneednotbeconsecutive.  

PHAPolicy
TheinitialEIDexclusionperiodwillbeginonthefirstofthemonthfollowingthedatean
eligiblememberofaqualifiedfamilyisfirstemployedorfirstexperiencesanincreasein
earnings.  

Second12-MonthExclusionandPhase-In

Duringthesecond12-monthexclusionperiod, theexclusionisreducedtohalf (50percent) of
anyincreaseinincomeattributabletoemploymentorincreasedearnings. The12monthsare
cumulativeandneednotbeconsecutive.  
LifetimeLimitation

TheEIDhasafour-year (48-month) lifetimemaximum. Thefour-yeareligibilityperiodbeginsat
thesametimethattheinitialexclusionperiodbeginsandends48monthslater. Theone-time
eligibilityfortheEIDapplieseveniftheeligibleindividualbeginstoreceiveassistancefrom
anotherhousingagency, iftheindividualmovesbetweenpublichousingandSection8
assistance, oriftherearebreaksinassistance.  

PHAPolicy
Duringthe48-montheligibilityperiod, thePHAwillscheduleandconductaninterim
reexaminationeachtimethereisachangeinthefamilymember’sannualincomethat
affectsorisaffectedbytheEID (e.g., whenthefamilymember’sincomefallstoalevel
atorbelowhis/herprequalifyingincome, whenoneoftheexclusionperiodsends, andat
theendofthelifetimemaximumeligibilityperiod).  
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RevisedCalculationMethod
Initial12-MonthExclusion

Duringtheinitialexclusionperiodof12consecutivemonths, thefullamount (100percent) of
anyincreaseinincomeattributabletonewemploymentorincreasedearningsisexcluded.   

PHAPolicy
TheinitialEIDexclusionperiodwillbeginonthefirstofthemonthfollowingthedatean
eligiblememberofaqualifiedfamilyisfirstemployedorfirstexperiencesanincreasein
earnings.  

Second12-MonthExclusion

Duringthesecondexclusionperiodof12consecutivemonths, thePHAmustexcludeatleast50
percentofanyincreaseinincomeattributabletoemploymentorincreasedearnings.   

PHAPolicy

Duringthesecond12-monthexclusionperiod, thePHAwillexclude100percentofany
increaseinincomeattributabletonewemploymentorincreasedearnings.  

LifetimeLimitation

TheEIDhasatwo-year (24-month) lifetimemaximum. Thetwo-yeareligibilityperiodbeginsat
thesametimethattheinitialexclusionperiodbeginsandends24monthslater. Duringthe24- 
monthperiod, anindividualremainseligibleforEIDeveniftheybegintoreceiveassistance
fromadifferenthousingagency, movebetweenpublichousingandSection8assistance, orhave
breaksinassistance.  
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6-I.F.BUSINESSINCOME \[24CFR5.609(b)(2)\]  

Annualincomeincludes “thenetincomefromtheoperationofabusinessorprofession.  
Expendituresforbusinessexpansionoramortizationofcapitalindebtednessshallnotbeusedas
deductionsindeterminingnetincome. Anallowancefordepreciationofassetsusedinabusiness
orprofessionmaybededucted, basedonstraightlinedepreciation, asprovidedinInternal
RevenueServiceregulations. Anywithdrawalofcashorassetsfromtheoperationofabusiness
orprofessionwillbeincludedinincome, excepttotheextentthewithdrawalisreimbursementof
cashorassetsinvestedintheoperationbythefamily” \[24CFR5.609(b)(2)\]. 
BusinessExpenses

Netincomeis “grossincomelessbusinessexpense” \[HCVGB, p. 5-19\].  

PHAPolicy
Todeterminebusinessexpensesthatmaybedeductedfromgrossincome, thePHAwill
usecurrentapplicableInternalRevenueService (IRS) rulesfordeterminingallowable
businessexpenses \[seeIRSPublication535\], unlessatopicisaddressedbyHUD
regulationsorguidanceasdescribedbelow.  

BusinessExpansion

HUDregulationsdonotpermitthePHAtodeductfromgrossincomeexpensesforbusiness
expansion.  

PHAPolicy
Businessexpansionisdefinedasanycapitalexpendituresmadetoaddnewbusiness
activities, toexpandcurrentfacilities, ortooperatethebusinessinadditionallocations.  
Forexample, purchaseofastreetsweeperbyaconstructionbusinessforthepurposeof
addingstreetcleaningtotheservicesofferedbythebusinesswouldbeconsidereda
businessexpansion. Similarly, thepurchaseofapropertybyahaircarebusinesstoopen
atasecondlocationwouldbeconsideredabusinessexpansion.  

CapitalIndebtedness

HUDregulationsdonotpermitthePHAtodeductfromgrossincometheamortizationofcapital
indebtedness.  

PHAPolicy
Capitalindebtednessisdefinedastheprincipalportionofthepaymentonacapitalasset
suchasland, buildings, andmachinery. ThismeansthePHAwillallowasabusiness
expenseinterest, butnotprincipal, paidoncapitalindebtedness.  
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NegativeBusinessIncome

Ifthenetincomefromabusinessisnegative, nobusinessincomewillbeincludedinannual
income; anegativeamountwillnotbeusedtooffsetotherfamilyincome.   
WithdrawalofCashorAssetsfromaBusiness

HUDregulationsrequirethePHAtoincludeinannualincomethewithdrawalofcashorassets
fromtheoperationofabusinessorprofessionunlessthewithdrawalreimbursesafamily
memberforcashorassetsinvestedinthebusinessbythefamily.   

PHAPolicy

Acceptableinvestmentsinabusinessincludecashloansandcontributionsofassetsor
equipment. Forexample, ifamemberofanassistedfamilyprovidedanup-frontloanof
2,000tohelpabusinessgetstarted, thePHAwillnotcountasincomeanywithdrawals

fromthebusinessuptotheamountofthisloanuntiltheloanhasbeenrepaid.  
Investmentsdonotincludethevalueoflaborcontributedtothebusinesswithout
compensation.   

Co-ownedBusinesses

PHAPolicy

Ifabusinessisco-ownedwithsomeoneoutsidethefamily, thefamilymustdocumentthe
shareofthebusinessitowns. Ifthefamily’sshareoftheincomeislowerthanitsshareof
ownership, thefamilymustdocumentthereasonsforthedifference.  
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6-I.G.ASSETS \[24CFR5.609(b)(3); 24CFR5.603(b)\]  
Overview

ThereisnoassetlimitationforparticipationintheHCVprogram. However, HUDrequiresthat
thePHAincludeinannualincometheanticipated “interest, dividends, andothernetincomeof
anykindfromrealorpersonalproperty” \[24CFR5.609(b)(3)\]. Thissectiondiscusseshowthe
incomefromvarioustypesofassetsisdetermined. Formosttypesofassets, thePHAmust
determinethevalueoftheassetinordertocomputeincomefromtheasset. Therefore, foreach
assettype, thissectiondiscusses:  

Howthevalueoftheassetwillbedetermined

Howincomefromtheassetwillbecalculated
Exhibit6-1providestheregulatoryrequirementsforcalculatingincomefromassets \[24CFR
5.609(b)(3)\], andExhibit6-3providestheregulatorydefinitionofnetfamilyassets. Thissection
beginswithadiscussionofgeneralpoliciesrelatedtoassetsandthenprovidesHUDrulesand
PHApoliciesrelatedtoeachtypeofasset.   
Optionalpoliciesforfamilyself-certificationofassetsarefoundinChapter7.  
GeneralPolicies
IncomefromAssets

ThePHAgenerallywillusecurrentcircumstancestodetermineboththevalueofanassetandthe
anticipatedincomefromtheasset. Asistrueforallsourcesofincome, HUDauthorizesthePHA
touseotherthancurrentcircumstancestoanticipateincomewhen (1) animminentchangein
circumstancesisexpected (2) itisnotfeasibletoanticipatealevelofincomeover12monthsor
3) thePHAbelievesthatpastincomeisthebestindicatorofanticipatedincome. Forexample, if
afamilymemberownsrealpropertythattypicallyreceivesrentalincomebutthepropertyis
currentlyvacant, thePHAcantakeintoconsiderationpastrentalincomealongwiththe
prospectsofobtaininganewtenant.  

PHAPolicy
Anytimecurrentcircumstancesarenotusedtodetermineassetincome, aclearrationale
forthedecisionwillbedocumentedinthefile. Insuchcasesthefamilymaypresent
informationanddocumentationtothePHAtoshowwhytheassetincomedetermination
doesnotrepresentthefamily’santicipatedassetincome.  
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ValuingAssets

ThecalculationofassetincomesometimesrequiresthePHAtomakeadistinctionbetweenan
asset’smarketvalueanditscashvalue.  

Themarketvalueofanassetisitsworthinthemarket (e.g., theamountabuyerwouldpay
forrealestateorthetotalvalueofaninvestmentaccount).  

Thecashvalueofanassetisitsmarketvaluelessallreasonableamountsthatwouldbe
incurredwhenconvertingtheassettocash.   

PHAPolicy
Reasonablecoststhatwouldbeincurredwhendisposingofanassetinclude, butarenot
limitedto, penaltiesforprematurewithdrawal, brokerandlegalfees, andsettlementcosts
incurredinrealestatetransactions \[HCVGB, p. 5-28\].  

Lump-SumReceipts

Paymentsthatarereceivedinasinglelumpsum, suchasinheritances, capitalgains, lottery
winnings, insurancesettlements, andproceedsfromthesaleofproperty, aregenerallyconsidered
assets, notincome. However, suchlump-sumreceiptsarecountedasassetsonlyiftheyare
retainedbyafamilyinaformrecognizableasanasset (e.g., depositedinasavingsorchecking
account) \[RHIIPFAQs\]. (Foradiscussionoflump-sumpaymentsthatrepresentthedelayedstart
ofaperiodicpayment, mostofwhicharecountedasincome, seesections6-I.Hand6-I.I.)  
ImputingIncomefromAssets \[24CFR5.609(b)(3), NoticePIH2012-29

Whennetfamilyassetsare $5,000orless, thePHAwillincludeinannualincometheactual
incomeanticipatedtobederivedfromtheassets. Whenthefamilyhasnetfamilyassetsinexcess
of $5,000, thePHAwillincludeinannualincomethegreaterof (1) theactualincomederived
fromtheassetsor (2) theimputedincome. Imputedincomefromassetsiscalculatedby
multiplyingthetotalcashvalueofallfamilyassetsbyanaveragepassbooksavingsrateas
determinedbythePHA.  

Note: TheHUDfieldofficenolongerprovidesaninterestrateforimputedassetincome. The
safeharbor” isnowforthePHAtoestablishapassbookratewithin0.75percentofa

nationalaverage.  

ThePHAmustreviewitspassbookrateannuallytoensurethatitremainswithin0.75percent
ofthenationalaverage.  

PHAPolicy

ThePHAwillinitiallysettheimputedassetpassbookrateatthenationalrateestablished
bytheFederalDepositInsuranceCorporation (FDIC).   

ThePHAwillreviewthepassbookrateannually, inDecemberofeachyear. Theratewill
notbeadjustedunlessthecurrentPHArateisnolongerwithin0.75percentofthe
nationalrate. Ifitisnolongerwithin0.75percentofthenationalrate, thepassbookrate
willbesetatthecurrentnationalrate.  

ChangestothepassbookratewilltakeeffectonFebruary1followingtheDecember
review.  
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DeterminingActualAnticipatedIncomefromAssets

ItmayormaynotbenecessaryforthePHAtousethevalueofanassettocomputetheactual
anticipatedincomefromtheasset. Whenthevalueisrequiredtocomputetheanticipatedincome
fromanasset, themarketvalueoftheassetisused. Forexample, iftheassetisapropertyfor
whichafamilyreceivesrentalincome, theanticipatedincomeisdeterminedbyannualizingthe
actualmonthlyrentalamountreceivedfortheproperty; itisnotbasedontheproperty’smarket
value. However, iftheassetisasavingsaccount, theanticipatedincomeisdeterminedby
multiplyingthemarketvalueoftheaccountbytheinterestrateontheaccount.  
WithdrawalofCashorLiquidationofInvestments

Anywithdrawalofcashorassetsfromaninvestmentwillbeincludedinincomeexcepttothe
extentthatthewithdrawalreimbursesamountsinvestedbythefamily. Forexample, whena
familymemberretires, theamountreceivedbythefamilyfromaretirementinvestmentplanis
notcountedasincomeuntilthefamilyhasreceivedpaymentsequaltotheamountthefamily
memberdepositedintotheretirementinvestmentplan.  
JointlyOwnedAssets

Theregulationat24CFR5.609(a)(4) specifiesthatannualincomeincludes “amountsderived
duringthe12-monthperiod) fromassetstowhichanymemberofthefamilyhasaccess.”  

PHAPolicy

Ifanassetisownedbymorethanonepersonandanyfamilymemberhasunrestricted
accesstotheasset, thePHAwillcountthefullvalueoftheasset. Afamilymemberhas
unrestrictedaccesstoanassetwhenheorshecanlegallydisposeoftheassetwithoutthe
consentofanyoftheotherowners.  

Ifanassetisownedbymorethanoneperson, includingafamilymember, butthefamily
memberdoesnothaveunrestrictedaccesstotheasset, thePHAwillproratetheasset
accordingtothepercentageofownership. Ifnopercentageisspecifiedorprovidedforby
stateorlocallaw, thePHAwillproratetheassetevenlyamongallowners.  

AssetsDisposedOfforLessthanFairMarketValue \[24CFR5.603(b)\]  

HUDregulationsrequirethePHAtocountasacurrentassetanybusinessorfamilyassetthat
wasdisposedofforlessthanfairmarketvalueduringthetwoyearspriortotheeffectivedateof
theexamination/reexamination, exceptasnotedbelow.   
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MinimumThreshold

TheHVCGuidebookpermitsthePHAtosetathresholdbelowwhichassetsdisposedofforless
thanfairmarketvaluewillnotbecounted \[HCVGB, p. 5-27\].  

PHAPolicy

ThePHAwillnotincludethevalueofassetsdisposedofforlessthanfairmarketvalue
unlessthecumulativefairmarketvalueofallassetsdisposedofduringthepasttwoyears
exceedsthegrossamountreceivedfortheassetsbymorethan $1,000.  
Whenthetwo-yearperiodexpires, theincomeassignedtothedisposedasset(s) also
expires. Ifthetwo-yearperiodendsbetweenannualrecertifications, thefamilymay
requestaninterimrecertificationtoeliminateconsiderationoftheasset(s).  

Assetsplacedbythefamilyinnonrevocabletrustsareconsideredassetsdisposedoffor
lessthanfairmarketvalueexceptwhentheassetsplacedintrustwerereceivedthrough
settlementsorjudgments.  

SeparationorDivorce

Theregulationalsospecifiesthatassetsarenotconsidereddisposedofforlessthanfairmarket
valueiftheyaredisposedofaspartofaseparationordivorcesettlementandtheapplicantor
tenantreceivesimportantconsiderationnotmeasurableindollarterms.  

PHAPolicy

Allassetsdisposedofaspartofaseparationordivorcesettlementwillbeconsidered
assetsforwhichimportantconsiderationnotmeasurableinmonetarytermshasbeen
received. Inordertoqualifyforthisexemption, afamilymembermustbesubjecttoa
formalseparationordivorcesettlementagreementestablishedthrougharbitration,  
mediation, orcourtorder.  

ForeclosureorBankruptcy

Assetsarenotconsidereddisposedofforlessthanfairmarketvaluewhenthedispositionisthe
resultofaforeclosureorbankruptcysale.  
FamilyDeclaration

PHAPolicy

Familiesmustsignadeclarationformatinitialcertificationandeachannual
recertificationidentifyingallassetsthathavebeendisposedofforlessthanfairmarket
valueordeclaringthatnoassetshavebeendisposedofforlessthanfairmarketvalue.  
ThePHAmayverifythevalueoftheassetsdisposedofifotherinformationavailableto
thePHAdoesnotappeartoagreewiththeinformationreportedbythefamily.  
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TypesofAssets
CheckingandSavingsAccounts

Forregularcheckingaccountsandsavingsaccounts, cashvaluehasthesamemeaningasmarket
value. Ifacheckingaccountdoesnotbearinterest, theanticipatedincomefromtheaccountis
zero.  

PHAPolicy

Indeterminingthevalueofacheckingaccount, whenafamily’snetassetstotallessthan
5000, thePHAwillusethefamily’sdeclarationoftheaccountbalance.  Whena

family’snetassetstotalmorethan $5000, thePHAwillusetheaveragemonthly
statementbalanceforthelast6months.  

Indeterminingthevalueofasavingsaccount, whenafamily’snetassetstotallessthan
5000, thePHAwillusethefamily’sdeclarationoftheaccountbalance.  Whena

family’snetassetstotalmorethan $5000thePHAwillusethecurrentbalance.  
Indeterminingtheanticipatedincomefromaninterest-bearingcheckingorsavings
account, thePHAwillusethefamily’sdeclarationoftheincomeexpectedtobereceived.   
Whenafamily’snetassetstotalmorethan $5000, thePHAwillmultiplythevalueofthe
accountbythecurrentrateofinterestpaidontheaccount.  

InvestmentAccountsSuchasStocks, Bonds, SavingCertificates, andMoneyMarketFunds

Interestordividendsearnedbyinvestmentaccountsarecountedasactualincomefromassets
evenwhentheearningsarereinvested. Thecashvalueofsuchanassetisdeterminedby
deductingfromthemarketvalueanybrokerfees, penaltiesforearlywithdrawal, orothercostsof
convertingtheassettocash.  

PHAPolicy
Indeterminingthemarketvalueofaninvestmentaccount, whenafamily’snetassets
totallessthan $5000, thePHAwillusethefamily’sdeclarationoftheaccountbalance.   
Whenafamily’snetassetstotalmorethan $5000, thePHAwillusethevalueofthe
accountonthemostrecentinvestmentreport.  
Howanticipatedincomefromaninvestmentaccountwillbecalculateddependson
whethertherateofreturnisknown. Forassetsthatareheldinaninvestmentaccountwith
aknownrateofreturn (e.g., savingscertificates), assetincomewillbecalculatedbased
onthatknownrate (marketvaluemultipliedbyrateofearnings). Whentheanticipated
rateofreturnisnotknown (e.g., stocks), thePHAwillcalculateassetincomebasedon
theearningsforthemostrecentreportingperiod.  
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EquityinRealPropertyorOtherCapitalInvestments

Equity (cashvalue) inapropertyorothercapitalassetistheestimatedcurrentmarketvalueof
theassetlesstheunpaidbalanceonallloanssecuredbytheassetandreasonablecosts (suchas
brokerfees) thatwouldbeincurredinsellingtheasset \[HCVGB, p. 5-25\].  

PHAPolicy
Indeterminingtheequitywhenafamily’snetassetstotallessthan $5000, thePHAwill
usethefamily’sdeclarationoftheequity.  Whenafamily’snetassetstotalmorethan
5000, thePHAwilldeterminemarketvaluebyexaminingrecentsalesofatleastthree

propertiesinthesurroundingorsimilarneighborhoodthatpossesscomparablefactors
thataffectmarketvalue.  

ThePHAwillfirstusethepayoffamountfortheloan (mortgage) astheunpaidbalance
tocalculateequity. Ifthepayoffamountisnotavailable, thePHAwillusethebasicloan
balanceinformationtodeductfromthemarketvalueintheequitycalculation.  

Equityinrealpropertyandothercapitalinvestmentsisconsideredinthecalculationofasset
exceptincome forthefollowingtypesofassets:  

EquityaccountsinHUDhomeownershipprograms \[24CFR5.603(b)\]  

ThevalueofahomecurrentlybeingpurchasedwithassistanceundertheHCVprogram
HomeownershipOptionforthefirst10yearsafterthepurchasedateofthehome \[24CFR
5.603(b), NoticePIH2012-3\]  

Equityinowner-occupiedcooperativesandmanufacturedhomesinwhichthefamilylives
HCVGB, p. 5-25\]  

Equityinrealpropertywhenafamilymember’smainoccupationisrealestate \[HCVGB, p.  
5-25\]. Thisrealestateisconsideredabusinessasset, andincomerelatedtothisassetwillbe
calculatedasdescribedinsection6-I.F.  

InterestsinIndianTrustlands \[24CFR5.603(b)\]  

Realpropertyandcapitalassetsthatarepartofanactivebusinessorfarmingoperation \[HCV
GB, p. 5-25\]  

ThePHAmustalsodeductfromtheequitythereasonablecostsforconvertingtheassettocash.  
Usingtheformulaforcalculatingequityspecifiedabove, thenetcashvalueofrealpropertyis
themarketvalueoftheloan (mortgage) minustheexpensestoconverttocash

NoticePIH2012-3\].  

PHAPolicy
Forthepurposesofcalculatingexpensestoconverttocashforrealproperty, thePHA
willusetenpercentofthemarketvalueofthehome.   

Afamilymayhaverealpropertyasanassetintwoways: (1) owningthepropertyitselfand (2)  
holdingamortgageordeedoftrustontheproperty. Inthecaseofapropertyownedbyafamily
member, theanticipatedassetincomegenerallywillbeintheformofrentorotherpaymentfor
theuseoftheproperty. Ifthepropertygeneratesnoincome, actualanticipatedincomefromthe
assetwillbezero.  
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Inthecaseofamortgageordeedoftrustheldbyafamilymember, theoutstandingbalance
unpaidprincipal) isthecashvalueoftheasset. Theinterestportiononlyofpaymentsmadeto

thefamilyinaccordancewiththetermsofthemortgageordeedoftrustiscountedasanticipated
assetincome.  

PHAPolicy
Inthecaseofcapitalinvestmentsownedjointlywithothersnotlivinginafamily’sunit, a
proratedshareoftheproperty’scashvaluewillbecountedasanassetunlessthePHA
determinesthatthefamilyreceivesnoincomefromthepropertyandisunabletosellor
otherwiseconverttheassettocash.  

Trusts

Atrustisalegalarrangementgenerallyregulatedbystatelawinwhichoneparty (thecreatoror
grantor) transferspropertytoasecondparty (thetrustee) whoholdsthepropertyforthebenefit
ofoneormorethirdparties (thebeneficiaries).  
RevocableTrusts

Ifanymemberofafamilyhastherighttowithdrawthefundsinatrust, thevalueofthetrustis
consideredanasset \[HCVGB, p. 5-25\]. Anyincomeearnedasaresultofinvestmentoftrust
fundsiscountedasactualassetincome, whethertheincomeispaidtothefamilyordepositedin
thetrust.  

NonrevocableTrusts
Incaseswhereatrustisnotrevocableby, orunderthecontrolof, anymemberofafamily, the
valueofthetrustfundisnotconsideredanasset. However, anyincomedistributedtothefamily
fromsuchatrustiscountedasaperiodicpaymentoralump-sumreceipt, asappropriate \[24CFR
5.603(b)\]. (Periodicpaymentsarecoveredinsection6-I.H. Lump-sumreceiptsarediscussed
earlierinthissection.)  
RetirementAccounts

CompanyRetirement/PensionAccounts

Inordertocorrectlyincludeorexcludeasanassetanyamountheldinacompanyretirementor
pensionaccountbyanemployedperson, thePHAmustknowwhetherthemoneyisaccessible
beforeretirement \[HCVGB, p. 5-26\].  
Whileafamilymemberisemployed, onlytheamountthefamilymembercanwithdrawwithout
retiringorterminatingemploymentiscountedasanasset \[HCVGB, p. 5-26\].  
Afterafamilymemberretiresorterminatesemployment, anyamountdistributedtothefamily
memberiscountedasaperiodicpaymentoralump-sumreceipt, asappropriate \[HCVGB, p. 5- 
26\], excepttotheextentthatitrepresentsfundsinvestedintheaccountbythefamilymember.  
Formoreonperiodicpayments, seesection6-I.H.) Thebalanceintheaccountiscountedasan

assetonlyifitremainsaccessibletothefamilymember.  

IRA, Keogh, andSimilarRetirementSavingsAccounts
IRA, Keogh, andsimilarretirementsavingsaccountsarecountedasassetseventhoughearly
withdrawalwouldresultinapenalty \[HCVGB, p. 5-25\].  
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PersonalProperty

Personalpropertyheldasaninvestment, suchasgems, jewelry, coincollections, antiquecars,  
etc., isconsideredanasset \[HCVGB, p. 5-25\].  

PHAPolicy

Indeterminingthevalueofpersonalpropertyheldasaninvestment, thePHAwillusethe
family’sestimateofthevalue. ThePHAmayobtainanappraisaltoconfirmthevalueof
theassetifthereisreasontobelievethatthefamily’sestimatedvalueisoffby $50or
more. Thefamilymustcooperatewiththeappraiser, butcannotbechargedanycosts
relatedtotheappraisal.  
Generally, personalpropertyheldasaninvestmentgeneratesnoincomeuntilitis
disposedof. Ifregularincomeisgenerated (e.g., incomefromrentingthepersonal
property), theamountthatisexpectedtobeearnedinthecomingyeariscountedas
actualincomefromtheasset.  

Necessaryitemsofpersonalpropertyarenotconsideredassets \[24CFR5.603(b)\].  

PHAPolicy
Necessarypersonalpropertyconsistsofonlythoseitemsnotheldasaninvestment, and
mayincludeclothing, furniture, householdfurnishings, jewelry, andvehicles, including
thosespeciallyequippedforpersonswithdisabilities.  

LifeInsurance

Thecashvalueofalifeinsurancepolicyavailabletoafamilymemberbeforedeath, suchasa
wholelifeoruniversallifepolicy, isincludedinthecalculationofthevalueofthefamily’s
assets \[HCVGB5-25\]. Thecashvalueisthesurrendervalue. Ifsuchapolicyearnsdividendsor
interestthatthefamilycouldelecttoreceive, theanticipatedamountofdividendsorinterestis
countedasincomefromtheassetwhetherornotthefamilyactuallyreceivesit.  
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6-I.H.PERIODICPAYMENTS

Periodicpaymentsareformsofincomereceivedonaregularbasis. HUDregulationsspecify
periodicpaymentsthatareandarenotincludedinannualincome.   
PeriodicPaymentsIncludedinAnnualIncome

Periodicpaymentsfromsourcessuchassocialsecurity, unemploymentandwelfare
assistance, annuities, insurancepolicies, retirementfunds, andpensions. However, periodic
paymentsfromretirementaccounts, annuities, andsimilarformsofinvestmentsarecounted
onlyaftertheyexceedtheamountcontributedbythefamily \[24CFR5.609(b)(4) and (b)(3)\].  

Disabilityordeathbenefitsandlotteryreceiptspaidperiodically, ratherthaninasinglelump
sum \[24CFR5.609(b)(4) andHCV, p. 5-14\].  

Lump-SumPaymentsfortheDelayedStartofaPeriodicPayment

Mostlump-sumsreceivedasaresultofdelaysinprocessingperiodicpayments, suchas
unemploymentorwelfareassistance, arecountedasincome. However, lump-sumreceiptsforthe
delayedstartofperiodicsocialsecurityorsupplementalsecurityincome (SSI) paymentsarenot
countedasincome. Additionally, anydeferreddisabilitybenefitsthatarereceivedinalump-sum
orinprospectivemonthlyamountsfromtheDepartmentofVeteransAffairsaretobeexcluded
fromannualincome \[24CFR5.609(c)(14)\]. 

PHAPolicy
Whenadelayed-startpaymentisreceivedandreportedduringtheperiodinwhichthe
PHAisprocessinganannualreexamination, thePHAwilladjustthefamilyshareand
PHAsubsidyretroactivelyfortheperiodthepaymentwasintendedtocover. Thefamily
maypayinfullanyamountdueorrequesttoenterintoarepaymentagreementwith
thePHA.  

TreatmentofOverpaymentDeductionsfromSocialSecurityBenefits

ThePHAmustmakeaspecialcalculationofannualincomewhentheSocialSecurity
Administration (SSA) overpaysanindividual, resultinginawithholdingordeductionfromhisor
herbenefitamountuntiltheoverpaymentispaidinfull. Theamountanddurationofthe
withholdingwillvarydependingontheamountoftheoverpaymentandthepercentofthe
benefitratewithheld. Regardlessoftheamountwithheldorthelengthofthewithholdingperiod,  
thePHAmustusethereducedbenefitamountafterdeductingonlytheamountofthe
overpaymentwithholdingfromthegrossbenefitamount \[NoticePIH2012-10\].  
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PeriodicPaymentsExcludedfromAnnualIncome

Paymentsreceivedforthecareoffosterchildrenorfosteradults (usuallypersonswith
disabilities, unrelatedtotheassistedfamily, whoareunabletolivealone) \[24CFR
5.609(c)(2)\]. Kinshipguardianshipassistancepayments (Kin-GAP) andothersimilar
guardianshippaymentsaretreatedthesameasfostercarepaymentsandarelikewise
excludedfromannualincome \[NoticePIH2012-1\].  

PHAPolicy
ThePHAwillexcludepaymentsforthecareoffosterchildrenandfosteradultsonlyif
thecareisprovidedthroughanofficialarrangementwithalocalwelfareagency \[HCV
GB, p. 5-18\].  

Amountspaidbyastateagencytoafamilywithamemberwhohasadevelopmental
disabilityandislivingathometooffsetthecostofservicesandequipmentneededtokeep
thedevelopmentallydisabledfamilymemberathome \[24CFR5.609(c)(16)\].  

AmountsreceivedundertheLow-IncomeHomeEnergyAssistanceProgram (42U.S.C.  
1626(c)) \[24CFR5.609(c)(17)\].  

AmountsreceivedundertheChildCareandDevelopmentBlockGrantActof1990 (42
U.S.C. 9858q) \[24CFR5.609(c)(17)\].  

EarnedIncomeTaxCredit (EITC) refundpayments (26U.S.C. 32(j)) \[24CFR5.609(c)(17)\].  
Note: EITCmaybepaidperiodicallyifthefamilyelectstoreceivetheamountdueaspartof
payrollpaymentsfromanemployer.  

Lump-sumsreceivedasaresultofdelaysinprocessingSocialSecurityandSSIpayments
seesection6-I.H.) \[24CFR5.609(c)(14)\].  

Lump-sumsorprospectivemonthlyamountsreceivedasdeferreddisabilitybenefitsfromthe
DepartmentofVeteransAffairs (VA) \[24CFR5.609(c)(14)\].  
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6-I.I.PAYMENTSINLIEUOFEARNINGS

Paymentsinlieuofearnings, suchasunemploymentanddisabilitycompensation, worker’s
compensation, andseverancepay, arecountedasincome \[24CFR5.609(b)(5)\] iftheyare
receivedeitherintheformofperiodicpaymentsorintheformofalump-sumamountor
prospectivemonthlyamountsforthedelayedstartofaperiodicpayment. Iftheyarereceivedin
aone-timelumpsum (asasettlement, forinstance), theyaretreatedaslump-sumreceipts \[24
CFR5.609(c)(3)\]. (Seealsothediscussionofperiodicpaymentsinsection6-I.Handthe
discussionoflump-sumreceiptsinsection6-I.G.)  
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6-I.J.WELFAREASSISTANCE
Overview

Welfareassistanceiscountedinannualincome. WelfareassistanceincludesTemporary
AssistanceforNeedyFamilies (TANF) andanypaymentstoindividualsorfamiliesbasedon
needthataremadeunderprogramsfundedseparatelyorjointlybyfederal, state, orlocal
governments \[24CFR5.603(b)\].   
SanctionsResultingintheReductionofWelfareBenefits \[24CFR5.615\]  

ThePHAmustmakeaspecialcalculationofannualincomewhenthewelfareagencyimposes
certainsanctionsoncertainfamilies. Thefulltextoftheregulationat24CFR5.615isprovided
asExhibit6-5. Therequirementsaresummarizedbelow. Thisruleappliesonlyifafamilywas
receivingHCVassistanceatthetimethesanctionwasimposed.   
CoveredFamilies

Thefamiliescoveredby24CFR5.615arethose “whoreceivewelfareassistanceorotherpublic
assistancebenefits (‘welfarebenefits’) fromaStateorotherpublicagency (’welfareagency’)  
underaprogramforwhichFederal, Stateorlocallawrequiresthatamemberofthefamilymust
participateinaneconomicself-sufficiencyprogramasaconditionforsuchassistance” \[24CFR
5.615(b)\]  
ImputedIncome

Whenawelfareagencyimposesasanctionthatreducesafamily’swelfareincomebecausethe
familycommitsfraudorfailstocomplywiththeagency’seconomicself-sufficiencyprogramor
workactivitiesrequirement, thePHAmustincludeinannualincome “imputed” welfareincome.  
ThePHAmustrequestthatthewelfareagencyprovidethereasonforthereductionofbenefits
andtheamountofthereductionofbenefits. Theimputedwelfareincomeistheamountthatthe
benefitswerereducedasaresultofthesanction.   

Thisrequirementdoesnotapplytoreductionsinwelfarebenefits: (1) attheexpirationofthe
lifetimeorothertimelimitonthepaymentofwelfarebenefits, (2) ifafamilymemberisunable
tofindemploymenteventhoughthefamilymemberhascompliedwiththewelfareagency
economicself-sufficiencyorworkactivitiesrequirements, or (3) becauseafamilymemberhas
notcompliedwithotherwelfareagencyrequirements \[24CFR5.615(b)(2)\].  
Offsets

Theamountoftheimputedwelfareincomeisoffsetbytheamountofadditionalincomethe
familybeginstoreceiveafterthesanctionisimposed. Whentheadditionalincomeequalsor
exceedstheimputedwelfareincome, theimputedincomeisreducedtozero \[24CFR
5.615(c)(4)\].  
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6-I.K.PERIODICANDDETERMINABLEALLOWANCES \[24CFR5.609(b)(7)\]  

Annualincomeincludesperiodicanddeterminableallowances, suchasalimonyandchild
supportpayments, andregularcontributionsorgiftsreceivedfromorganizationsorfrompersons
notresidingwithanassistedfamily.  
AlimonyandChildSupport

ThePHAmustcountalimonyorchildsupportamountsawardedaspartofadivorceor
separationagreement.  

PHAPolicy

ThePHAwillcountcourt-awardedamountsforalimonyandchildsupportunlessthe
PHAverifiesthat: (1) thepaymentsarenotbeingmade, and (2) thefamilyhasmade
reasonableeffortstocollectamountsdue, includingfilingwithcourtsoragencies
responsibleforenforcingpayments \[HCVGB, pp. 5-23and5-47\].  

Familieswhodonothavecourt-awardedalimonyandchildsupportawardsarenot
requiredtoseekacourtawardandarenotrequiredtotakeindependentlegalactionto
obtaincollection.  

RegularContributionsorGifts

ThePHAmustcountasincomeregularmonetaryandnonmonetarycontributionsorgiftsfrom
personsnotresidingwithanassistedfamily \[24CFR5.609(b)(7)\]. Temporary, nonrecurring, or
sporadicincomeandgiftsarenotcounted \[24CFR5.609(c)(9)\].  

PHAPolicy

Examplesofregularcontributionsinclude: (1) regularpaymentofafamily’sbills (e.g.,  
utilities, telephone, rent, creditcards, andcarpayments), (2) cashorotherliquidassets
providedtoanyfamilymemberonaregularbasis, and (3) “in-kind” contributionssuch
asgroceriesandclothingprovidedtoafamilyonaregularbasis.  

Nonmonetarycontributionswillbevaluedatthecostofpurchasingtheitems, as
determinedbythePHA. Forcontributionsthatmayvaryfrommonthtomonth (e.g.,  
utilitypayments), thePHAwillincludeanaverageamountbaseduponpasthistory.  
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6-I.L. STUDENTFINANCIALASSISTANCE \[24CFR5.609(b)(9); NoticePIH2015-21\]  

In2005, Congresspassedalaw (forSection8programsonly) requiringthatcertainstudent
financialassistancebeincludedinannualincome. Priortothat, thefullamountofstudent
financialassistancewasexcluded. Forsomestudents, thefullexclusionstillapplies.  
StudentFinancialAssistanceIncludedinAnnualIncome \[24CFR5.609(b)(9); FR4/10/06;  
NoticePIH2015-21\]  

Theregulationrequiringtheinclusionofcertainstudentfinancialassistanceappliesonlyto
studentswhosatisfyallofthefollowingconditions:  

Theyareenrolledinaninstitutionofhighereducation, asdefinedundertheHigher
EducationAct (HEA) of1965.  

TheyareseekingorreceivingSection8assistanceontheirown—thatis, apartfromtheir
parents—throughtheHCVprogram, theproject-basedvoucherprogram, orthemoderate
rehabilitationprogram.  

ORTheyareunder24yearsofage theyhavenodependentchildren.  
Forstudentswhosatisfythesethreeconditions, anyfinancialassistanceinexcessoftuitionand
anyotherrequiredfeesandchargesreceived: (1) underthe1965HEA, (2) fromaprivatesource,  
or (3) fromaninstitutionofhighereducation, asdefinedunderthe1965HEA, mustbeincluded
inannualincome.  
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Todetermineannualincomeinaccordancewiththeaboverequirements, thePHAwillusethe
definitionsofdependentchild, institutionofhighereducation, andparents insection3-II.E,  
alongwiththefollowingdefinitions \[FR4/10/06, pp. 18148-18150\]:  

AssistanceundertheHigherEducationActof1965includesPellGrants, FederalSupplement
EducationalOpportunityGrants, AcademicAchievementIncentiveScholarships, State
AssistanceundertheLeveragingEducationalAssistancePartnershipProgram, theRobertG.  
ByrdHonorsScholarshipProgram, andFederalWorkStudyprograms.  

Assistancefromprivatesourcesmeansassistancefromnongovernmentalsources, including
parents, guardians, andotherpersonsnotresidingwiththestudentinanHCVassistedunit.  

TuitionandfeesaredefinedinthesamemannerinwhichtheDepartmentofEducation
definestuitionandfees \[NoticePIH2015-21\].  

Thisistheamountoftuitionandrequiredfeescoveringafullacademicyearmost
frequentlychargedtostudents.  

Theamountrepresentswhatatypicalstudentwouldbechargedandmaynotbethesame
forallstudentsataninstitution.  

Iftuitionischargedonaper-credit-hourbasis, theaveragefull-timecredithourloadfor
anacademicyearisusedtoestimateaveragetuition.   

Requiredfeesincludeallfixed-sumchargesthatarerequiredofalargeproportionofall
students. Examplesinclude, butarenotlimitedto, writingandsciencelabfeesandfees
specifictothestudent’smajororprogram (i.e., nursingprogram).  

notExpensesrelatedtoattendinganinstitutionofhighereducationmust beincludedas
tuition. Examplesinclude, butarenotlimitedto, roomandboard, books, supplies, meal
plans, transportationandparking, studenthealthinsuranceplans, andothernon-fixed- 
sumcharges.  

StudentFinancialAssistanceExcludedfromAnnualIncome \[24CFR5.609(c)(6)\]  

Anystudentfinancialassistancenotsubjecttoinclusionunder24CFR5.609(b)(9) isfully
excludedfromannualincomeunder24CFR5.609(c)(6), whetheritispaiddirectlytothestudent
ortotheeducationalinstitutionthestudentisattending. Thisincludesanyfinancialassistance
receivedby:  

StudentsresidingwithparentswhoareseekingorreceivingSection8assistance

notStudentswhoareenrolledinaneducationalinstitutionthatdoes meetthe1965HEA
definitionofinstitutionofhighereducation

ANDStudentswhoareover23 haveatleastonedependentchild, asdefinedinsection3-II.E

Studentswhoarereceivingfinancialassistancethroughagovernmentalprogramnot
authorizedunderthe1965HEA.  
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6-I.M.ADDITIONALEXCLUSIONSFROMANNUALINCOME

Otherexclusionscontainedin24CFR5.609(c) thathavenotbeendiscussedearlierinthis
chapterincludethefollowing:  

Reimbursementofmedicalexpenses \[24CFR5.609(c)(4)\]  

Amountsreceivedbyparticipantsinotherpubliclyassistedprogramswhicharespecifically
fororinreimbursementofout-of-pocketexpensesincurredandwhicharemadesolelyto
allowparticipationinaspecificprogram \[24CFR5.609(c)(8)(iii)\]  

Amountsreceivedbyapersonwithadisabilitythataredisregardedforalimitedtimefor
purposesofSupplementalSecurityIncomeeligibilityandbenefitsbecausetheyaresetaside
foruseunderaPlantoAttainSelf-Sufficiency (PASS) \[(24CFR5.609(c)(8)(ii)\]  

Reparationpaymentspaidbyaforeigngovernmentpursuanttoclaimsfiledunderthelawsof
thatgovernmentbypersonswhowerepersecutedduringtheNaziera \[24CFR5.609(c)(10)\]  

Adoptionassistancepaymentsinexcessof $480peradoptedchild \[24CFR5.609(c)(12)\]  

Refundsorrebatesonpropertytaxespaidonthedwellingunit \[24CFR5.609(c)(15)\]  

Amountspaidbyastateagencytoafamilywithamemberwhohasadevelopmental
disabilityandislivingathometooffsetthecostofservicesandequipmentneededtokeep
thedevelopmentallydisabledfamilymemberathome \[24CFR5.609(c)(16)\]  

Amountsspecificallyexcludedbyanyotherfederalstatute \[24CFR5.609(c)(17), FRNotice
5/20/14\]. HUDpublishesanupdatedlistoftheseexclusionsperiodically. Itincludes:  
a)ThevalueoftheallotmentprovidedtoaneligiblehouseholdundertheFoodStampAct

of1977 (7U.S.C. 2017 (b))  
b)BenefitsunderSection1780oftheSchoolLunchActandChildNutritionActof1966,  

includingWIC
c) PaymentstovolunteersundertheDomesticVolunteerServicesActof1973 (42U.S.C.  

5044(g), 5058)  
d) PaymentsreceivedundertheAlaskaNativeClaimsSettlementAct (43U.S.C. 1626(c))  

e) IncomederivedfromcertainsubmarginallandoftheUnitedStatesthatisheldintrust
forcertainIndiantribes (25U.S.C. 459e)  

f) PaymentsorallowancesmadeundertheDepartmentofHealthandHumanServices’  
Low-IncomeHomeEnergyAssistanceProgram (42U.S.C. 8624(f))  

g) PaymentsreceivedunderprogramsfundedinwholeorinpartundertheWorkforce
InvestmentActof1998 (29U.S.C. 2931)  

h)  DeferreddisabilitybenefitsfromtheDepartmentofVeteransAffairs, whetherreceived
asalumpsumorinmonthlyprospectiveamounts

i) IncomederivedfromthedispositionoffundstotheGrandRiverBandofOttawaIndians
Pub. L. 94-540, 90Stat. 2503-04)  
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j) Payments, funds, ordistributionsauthorized, established, ordirectedbytheSeneca
NationSettlementActof1990 (25U.S.C. 1774f(b))  

k) AlumpsumorperiodicpaymentreceivedbyanindividualIndianpursuanttotheClass
ActionSettlementAgreementintheUnitedStatesDistrictCourtcaseentitledElouise
Cobelletal. v. KenSalazaretal., foraperiodofoneyearfromthetimeofreceiptof
thatpaymentasprovidedintheClaimsResolutionActof2010

l) Thefirst $2,000ofpercapitasharesreceivedfromjudgmentfundsawardedbythe
IndianClaimsCommissionortheU. S. ClaimsCourt, theinterestsofindividualIndians
intrustorrestrictedlands, includingthefirst $2,000peryearofincomereceivedby
individualIndiansfromfundsderivedfrominterestsheldinsuchtrustorrestrictedlands
25U.S.C. 1407-1408)  

m) BenefitsundertheIndianVeteransHousingOpportunityActof2010 (onlyappliesto
NativeAmericanhousingprograms)  

n)  PaymentsreceivedfromprogramsfundedunderTitleVoftheOlderAmericansActof
1985 (42U.S.C. 3056(f))  

o) PaymentsreceivedonorafterJanuary1, 1989, fromtheAgentOrangeSettlementFund
oranyotherfundestablishedpursuanttothesettlementinInReAgentOrangeproduct
liabilitylitigation, M.D.L. No. 381 (E.D.N.Y.)  

p) Paymentsreceivedunder38U.S.C. 1833(c) tochildrenofVietnamveteransbornwith
spinalbifida, childrenofwomenVietnamveteransbornwithcertainbirthdefects, and
childrenofcertainKoreanserviceveteransbornwithspinalbifida

q) PaymentsreceivedundertheMaineIndianClaimsSettlementActof1980 (25U.S.C.  
1721)  

r) Thevalueofanychildcareprovidedorarranged (oranyamountreceivedaspayment
forsuchcareorreimbursement forcostsincurredforsuchcare) undertheChildCare
andDevelopmentBlockGrantActof1990 (42U.S.C. 9858q)  

s) Earnedincometaxcredit (EITC) refundpaymentsreceivedonorafterJanuary1, 1991
26U.S.C. 32(j))  

t) PaymentsbytheIndianClaimsCommissiontotheConfederatedTribesandBandsof
YakimaIndianNationortheApacheTribeofMescaleroReservation (Pub. L. 95-433)  

u) AmountsofscholarshipsfundedunderTitleIVoftheHigherEducationActof1965j,  
includingawardsunderfederalwork-studyprogramsorundertheBureauofIndian
Affairsstudentassistanceprograms (20U.S.C. 1087uu). ForSection8programs, the
exceptionfoundin § 237ofPublicLaw109–249appliesandrequiresthattheamountof
financialassistanceinexcessoftuitionandmandatoryfeesshallbeconsideredincome
inaccordancewiththeprovisionscodifiedat24CFR5.609(b)(9), exceptforthose
personswithdisabilitiesasdefinedby42U.S.C. 1437a(b)(3)(E) (Pub. L. 109–249) (See
SeeSection6-I.L. forexceptions.)  

v) Allowances, earningsandpaymentstoAmeriCorpsparticipantsundertheNationaland
CommunityServiceActof1990 (42U.S.C. 12637(d))  
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w) Anyamountofcrimevictimcompensation (undertheVictimsofCrimeAct) received
throughcrimevictimassistance (orpaymentorreimbursementofthecostofsuch
assistance) asdeterminedundertheVictimsofCrimeActbecauseofthecommissionof
acrimeagainsttheapplicantundertheVictimsofCrimeAct (42U.S.C. 10602)  

x) Anyamountsinan "individualdevelopmentaccount" asprovidedbytheAssetsfor
IndependenceAct, asamendedin2002

y) PaymentsmadefromtheproceedsofIndiantribaltrustcasesasdescribedinNoticePIH
2013–30, "ExclusionfromIncomeofPaymentsunderRecentTribalTrustSettlements"  
25U.S.C. 117b(a))  

z) MajordisasterandemergencyassistancereceivedundertheRobertT. StaffordDisaster
ReliefandEmergencyAssistanceActandcomparabledisasterassistanceprovidedby
states, localgovernments, anddisasterassistanceorganizations
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PARTII: ADJUSTEDINCOME

6-II.A.INTRODUCTION

Overview

HUDregulationsrequirePHAstodeductfromannualincomeanyoffivemandatorydeductions
forwhichafamilyqualifies. Theresultingamountisthefamily’sadjustedincome. Mandatory
deductionsarefoundin24CFR5.611.   

5.611(a) Mandatorydeductions. Indeterminingadjustedincome, theresponsibleentity \[PHA\]  
mustdeductthefollowingamountsfromannualincome:  
1) $480foreachdependent;  

2) $400foranyelderlyfamilyordisabledfamily;  
3) Thesumofthefollowing, totheextentthesumexceedsthreepercentofannualincome:  

i) Unreimbursedmedicalexpensesofanyelderlyfamilyordisabledfamily;  
ii) Unreimbursedreasonableattendantcareandauxiliaryapparatusexpensesforeachmember
ofthefamilywhoisapersonwithdisabilities, totheextentnecessarytoenableanymemberof
thefamily (includingthememberwhoisapersonwithdisabilities) tobeemployed. This
deductionmaynotexceedtheearnedincomereceivedbyfamilymemberswhoare18yearsof
ageorolderandwhoareabletoworkbecauseofsuchattendantcareorauxiliaryapparatus; and

4) Anyreasonablechildcareexpensesnecessarytoenableamemberofthefamilytobe
employedortofurtherhisorhereducation.  

Thispartcoverspoliciesrelatedtothesemandatorydeductions. Verificationrequirementsrelated
tothesedeductionsarefoundinChapter7.  
AnticipatingExpenses

PHAPolicy

Generally, thePHAwillusecurrentcircumstancestoanticipateexpenses. Whenpossible,  
forcoststhatareexpectedtofluctuateduringtheyear (e.g., childcareduringschooland
nonschoolperiodsandcyclicalmedicalexpenses), thePHAwillestimatecostsbasedon
historicdataandknownfuturecosts.  

Ifafamilyhasanaccumulateddebtformedicalordisabilityassistanceexpenses, the
PHAwillincludeasaneligibleexpensetheportionofthedebtthatthefamilyexpectsto
payduringtheperiodforwhichtheincomedeterminationisbeingmade. However,  
amountspreviouslydeductedwillnotbeallowedeveniftheamountswerenotpaidas
expectedinaprecedingperiod. ThePHAmayrequirethefamilytoprovide
documentationofpaymentsmadeintheprecedingyear.  

Copyright2017NanMcKay & Associates, Inc. Page6-38 AdminPlan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



6-II.B.DEPENDENTDEDUCTION

Anallowanceof $480isdeductedfromannualincomeforeachdependent \[24CFR5.611(a)(1)\].  
Dependentisdefinedasanyfamilymemberotherthanthehead, spouse, orcoheadwhoisunder
theageof18orwhois18orolderandisapersonwithdisabilitiesorafull-timestudent. Foster
children, fosteradults, andlive-inaidesareneverconsidereddependents \[24CFR5.603(b)\].  

6-II.C.ELDERLYORDISABLEDFAMILYDEDUCTION

Asingledeductionof $400istakenforanyelderlyordisabledfamily \[24CFR5.611(a)(2)\]. An
elderlyfamilyisafamilywhosehead, spouse, cohead, orsolememberis62yearsofageor
older, andadisabledfamilyisafamilywhosehead, spouse, cohead, orsolememberisaperson
withdisabilities \[24CFR5.403\].  
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6-II.D.MEDICALEXPENSESDEDUCTION \[24CFR5.611(a)(3)(i)\]  

Unreimbursedmedicalexpensesmaybedeductedtotheextentthat, incombinationwithany
disabilityassistanceexpenses, theyexceedthreepercentofannualincome.   
Themedicalexpensedeductionispermittedonlyforfamiliesinwhichthehead, spouse, or
coheadisatleast62orisapersonwithdisabilities. Ifafamilyiseligibleforamedicalexpense
deduction, themedicalexpensesofallfamilymembersarecounted \[VG, p. 28\].  
DefinitionofMedicalExpenses

HUDregulationsdefinemedicalexpensesat24CFR5.603(b) tomean “medicalexpenses,  
includingmedicalinsurancepremiums, thatareanticipatedduringtheperiodforwhichannual
incomeiscomputed, andthatarenotcoveredbyinsurance.”  

PHAPolicy
ThemostcurrentIRSPublication502, MedicalandDentalExpenses, willbeusedasa
referencetodeterminethecoststhatqualifyasmedicalexpenses.  

SummaryofAllowableMedicalExpensesfromIRSPublication502

Servicesofmedicalprofessionals Substanceabusetreatmentprograms
Surgeryandmedicalproceduresthatare Psychiatrictreatment
necessary, legal, noncosmetic Ambulanceservicesandsomecostsof
Servicesofmedicalfacilities transportationrelatedtomedical

expensesHospitalization, long-termcare, andin- 
homenursingservices Thecostandcareofnecessary

equipmentrelatedtoamedicalPrescriptionmedicinesandinsulin, but condition (e.g., eyeglasses/lenses,  notnonprescriptionmedicinesevenif
hearingaids, crutches, andartificialrecommendedbyadoctor teeth)  

Improvementstohousingdirectlyrelated
Costandcontinuingcareofnecessarytomedicalneeds (e.g., rampsforawheel serviceanimalschair, handrails)   
Medicalinsurancepremiumsorthecost
ofahealthmaintenanceorganization
HMO)  

Note: Thischartprovidesasummaryofeligiblemedicalexpensesonly. Detailed
informationisprovidedinIRSPublication502. Medicalexpensesareconsidered
onlytotheextenttheyarenotreimbursedbyinsuranceorsomeothersource.  
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FamiliesThatQualifyforBothMedicalandDisabilityAssistanceExpenses

PHAPolicy

Thispolicyappliesonlytofamiliesinwhichthehead, spouse, orcoheadis62orolderor
isapersonwithdisabilities.   

Whenexpensesanticipatedbyafamilycouldbedefinedaseithermedicalordisability
assistanceexpenses, thePHAwillconsiderthemmedicalexpensesunlessitisclearthat
theexpensesareincurredexclusivelytoenableapersonwithdisabilitiestowork.  
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6-II.E.DISABILITYASSISTANCEEXPENSESDEDUCTION \[24CFR5.603(b) and
24CFR5.611(a)(3)(ii)\]  

Reasonableexpensesforattendantcareandauxiliaryapparatusforadisabledfamilymember
maybedeductedifthey: (1) arenecessarytoenableafamilymember18yearsoroldertowork,  
2) arenotpaidtoafamilymemberorreimbursedbyanoutsidesource, (3) incombinationwith

anymedicalexpenses, exceedthreepercentofannualincome, and (4) donotexceedtheearned
incomereceivedbythefamilymemberwhoisenabledtowork.  
EarnedIncomeLimitontheDisabilityAssistanceExpenseDeduction

Afamilycanqualifyforthedisabilityassistanceexpensedeductiononlyifatleastonefamily
member (whomaybethepersonwithdisabilities) isenabledtowork \[24CFR5.603(b)\].  

Thedisabilityexpensedeductioniscappedbytheamountof “earnedincomereceivedbyfamily
memberswhoare18yearsofageorolderandwhoareabletowork” becauseoftheexpense \[24
CFR5.611(a)(3)(ii)\]. Theearnedincomeusedforthispurposeistheamountverifiedbeforeany
earnedincomedisallowancesorincomeexclusionsareapplied.  

PHAPolicy
Thefamilymustidentifythefamilymembersenabledtoworkasaresultofthedisability
assistanceexpenses. Inevaluatingthefamily’srequest, thePHAwillconsiderfactors
suchashowtheworkscheduleoftherelevantfamilymembersrelatestothehoursof
careprovided, thetimerequiredfortransportation, therelationshipofthefamily
memberstothepersonwithdisabilities, andanyspecialneedsofthepersonwith
disabilitiesthatmightdeterminewhichfamilymembersareenabledtowork.  
WhenthePHAdeterminesthatthedisabilityassistanceexpensesenablemorethanone
familymembertowork, theexpenseswillbecappedbythesumofthefamilymembers’  
incomes.  
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EligibleDisabilityExpenses

ExamplesofauxiliaryapparatusareprovidedintheHCVGuidebookasfollows: “Auxiliary
apparatusareitemssuchaswheelchairs, ramps, adaptationstovehicles, orspecialequipmentto
enableablindpersontoreadortype, butonlyiftheseitemsaredirectlyrelatedtopermittingthe
disabledpersonorotherfamilymembertowork” \[HCVGB, p. 5-30\].   
HUDadvisesPHAstofurtherdefineanddescribeauxiliaryapparatus \[VG, p. 30\].   
EligibleAuxiliaryApparatus

PHAPolicy

Expensesincurredformaintainingorrepairinganauxiliaryapparatusareeligible. Inthe
caseofanapparatusthatisspeciallyadaptedtoaccommodateapersonwithdisabilities
e.g., avehicleorcomputer), thecosttomaintainthespecialadaptations (butnot

maintenanceoftheapparatusitself) isaneligibleexpense. Thecostofserviceanimals
trainedtogiveassistancetopersonswithdisabilities, includingthecostofacquiringthe
animal, veterinarycare, food, grooming, andothercontinuingcostsofcare, willbe
included.  

EligibleAttendantCare

Thefamilydeterminesthetypeofattendantcarethatisappropriateforthepersonwith
disabilities.  

PHAPolicy
Attendantcareincludes, butisnotlimitedto, reasonablecostsforhomemedicalcare,  
nursingservices, in-homeorcenter-basedcareservices, interpretersforpersonswith
hearingimpairments, andreadersforpersonswithvisualdisabilities.  

Attendantcareexpenseswillbeincludedfortheperiodthatthepersonenabledtoworkis
employedplusreasonabletransportationtime. Thecostofgeneralhousekeepingand
personalservicesisnotaneligibleattendantcareexpense. However, iftheperson
enabledtoworkisthepersonwithdisabilities, personalservicesnecessarytoenablethe
personwithdisabilitiestoworkareeligible.  
Ifthecareattendantalsoprovidesotherservicestothefamily, thePHAwillproratethe
costandallowonlythatportionoftheexpensesattributabletoattendantcarethatenables
afamilymembertowork. Forexample, ifthecareprovideralsocaresforachildwhois
notthepersonwithdisabilities, thecostofcaremustbeprorated. Unlessotherwise
specifiedbythecareprovider, thecalculationwillbebaseduponthenumberofhours
spentineachactivityand/orthenumberofpersonsundercare.  
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PaymentstoFamilyMembers

Nodisabilityassistanceexpensesmaybedeductedforpaymentstoamemberofanassisted
family \[24CFR5.603(b)\]. However, expensespaidtoarelativewhoisnotamemberofthe
assistedfamilymaybedeductediftheyarenotreimbursedbyanoutsidesource.  
NecessaryandReasonableExpenses

Thefamilydeterminesthetypeofcareorauxiliaryapparatustobeprovidedandmustdescribe
howtheexpensesenableafamilymembertowork. Thefamilymustcertifythatthedisability
assistanceexpensesarenecessaryandarenotpaidorreimbursedbyanyothersource.  

PHAPolicy
ThePHAdeterminesthereasonablenessoftheexpensesbasedontypicalcostsofcareor
apparatusinthelocality. Toestablishtypicalcosts, thePHAwillcollectinformation
fromorganizationsthatprovideservicesandsupporttopersonswithdisabilities. A
familymaypresent, andthePHAwillconsider, thefamily’sjustificationforcoststhat
exceedtypicalcostsinthearea.  

FamiliesThatQualifyforBothMedicalandDisabilityAssistanceExpenses

PHAPolicy

Thispolicyappliesonlytofamiliesinwhichtheheadorspouseis62orolderorisa
personwithdisabilities.  

Whenexpensesanticipatedbyafamilycouldbedefinedaseithermedicalordisability
assistanceexpenses, thePHAwillconsiderthemmedicalexpensesunlessitisclearthat
theexpensesareincurredexclusivelytoenableapersonwithdisabilitiestowork.  
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6-II.F.CHILDCAREEXPENSEDEDUCTION

HUDdefineschildcareexpensesat24CFR5.603(b) as “amountsanticipatedtobepaidbythe
familyforthecareofchildrenunder13yearsofageduringtheperiodforwhichannualincome
iscomputed, butonlywheresuchcareisnecessarytoenableafamilymembertoactivelyseek
employment, begainfullyemployed, ortofurtherhisorhereducationandonlytotheextentsuch
amountsarenotreimbursed. Theamountdeductedshallreflectreasonablechargesforchildcare.  
Inthecaseofchildcarenecessarytopermitemployment, theamountdeductedshallnotexceed
theamountofemploymentincomethatisincludedinannualincome.”  
ClarifyingtheMeaningofChildforThisDeduction

Childcareexpensesdonotincludechildsupportpaymentsmadetoanotheronbehalfofaminor
whoisnotlivinginanassistedfamily’shousehold \[VG, p. 26\]. However, childcareexpensesfor
fosterchildrenthatarelivingintheassistedfamily’shouseholdareincludedwhendetermining
thefamily’schildcareexpenses \[HCVGB, p. 5-29\].  
QualifyingfortheDeduction

DeterminingWhoIsEnabledtoPursueanEligibleActivity

PHAPolicy

Thefamilymustidentifythefamilymember(s) enabledtopursueaneligibleactivity. The
termeligibleactivityinthissectionmeansanyoftheactivitiesthatmaymakethefamily
eligibleforachildcarededuction (seekingwork, pursuinganeducation, orbeing
gainfullyemployed).  

Inevaluatingthefamily’srequest, thePHAwillconsiderfactorssuchashowthe
schedulefortheclaimedactivityrelatestothehoursofcareprovided, thetimerequired
fortransportation, therelationshipofthefamilymember(s) tothechild, andanyspecial
needsofthechildthatmighthelpdeterminewhichfamilymemberisenabledtopursue
aneligibleactivity.  

SeekingWork

PHAPolicy
Ifthechildcareexpensebeingclaimedistoenableafamilymembertoseek
employment, thefamilymustprovideevidenceofthefamilymember’seffortstoobtain
employmentateachreexamination. Thedeductionmaybereducedordeniedifthe
familymember’sjobsearcheffortsarenotcommensuratewiththechildcareexpense
beingallowedbythePHA.  
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FurtheringEducation

PHAPolicy

Ifthechildcareexpensebeingclaimedistoenableafamilymembertofurtherhisorher
education, themembermustbeenrolledinschool (academicorvocational) or
participatinginaformaltrainingprogram. Thefamilymemberisnotrequiredtobea
full-timestudent, butthetimespentineducationalactivitiesmustbecommensuratewith
thechildcareclaimed.  

BeingGainfullyEmployed

PHAPolicy
Ifthechildcareexpensebeingclaimedistoenableafamilymembertobegainfully
employed, thefamilymustprovideevidenceofthefamilymember’semploymentduring
thetimethatchildcareisbeingprovided. Gainfulemploymentisanylegalworkactivity
full- orpart-time) forwhichafamilymemberiscompensated. 
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EarnedIncomeLimitonChildCareExpenseDeduction

Whenafamilymemberlooksforworkorfurthershisorhereducation, thereisnocaponthe
amountthatmaybedeductedforchildcare – althoughthecaremuststillbenecessaryand
reasonable. However, whenchildcareenablesafamilymembertowork, thedeductioniscapped
by “theamountofemploymentincomethatisincludedinannualincome” \[24CFR5.603(b)\].  
Theearnedincomeusedforthispurposeistheamountofearnedincomeverifiedafterany
earnedincomedisallowancesorincomeexclusionsareapplied.  
Whenthepersonwhoisenabledtoworkisapersonwithdisabilitieswhoreceivestheearned
incomedisallowance (EID) orafull-timestudentwhoseearnedincomeabove $480isexcluded,  
childcarecostsrelatedtoenablingafamilymembertoworkmaynotexceedtheportionofthe
person’searnedincomethatactuallyisincludedinannualincome. Forexample, ifafamily
memberwhoqualifiesfortheEIDmakes $15,000butbecauseoftheEIDonly $5,000is
includedinannualincome, childcareexpensesarelimitedto $5,000.  
ThePHAmustnotlimitthedeductiontotheleastexpensivetypeofchildcare. Ifthecareallows
thefamilytopursuemorethanoneeligibleactivity, includingwork, thecapiscalculatedin
proportiontotheamountoftimespentworking \[HCVGB, p. 5-30\].  

PHAPolicy
Whenthechildcareexpensebeingclaimedistoenableafamilymembertowork, only
onefamilymember’sincomewillbeconsideredforagivenperiodoftime. Whenmore
thanonefamilymemberworksduringagivenperiod, thePHAgenerallywilllimit
allowablechildcareexpensestotheearnedincomeofthelowest-paidmember. The
familymayprovideinformationthatsupportsarequesttodesignateanotherfamily
memberasthepersonenabledtowork.  
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EligibleChildCareExpenses

Thetypeofcaretobeprovidedisdeterminedbytheassistedfamily. ThePHAmaynotrefuseto
giveafamilythechildcareexpensedeductionbecausethereisanadultfamilymemberinthe
householdthatmaybeavailabletoprovidechildcare \[VG, p. 26\].  
AllowableChildCareActivities

PHAPolicy

Forschool-agechildren, costsattributabletopublicorprivateschoolactivitiesduring
standardschoolhoursarenotconsidered. Expensesincurredforsupervisedactivities
afterschoolorduringschoolholidays (e.g., summerdaycamp, after-schoolsports
league) areallowableformsofchildcare.  

Thecostsofgeneralhousekeepingandpersonalservicesarenoteligible. Likewise, child
careexpensespaidtoafamilymemberwholivesinthefamily’sunitarenoteligible;  
however, paymentsforchildcaretorelativeswhodonotliveintheunitareeligible.  
Ifachildcareprovideralsorendersotherservicestoafamilyorchildcareisusedto
enableafamilymembertoconductactivitiesthatarenoteligibleforconsideration, the
PHAwillproratethecostsandallowonlythatportionoftheexpensesthatisattributable
tochildcareforeligibleactivities. Forexample, ifthecareprovideralsocaresforachild
withdisabilitieswhois13orolder, thecostofcarewillbeprorated. Unlessotherwise
specifiedbythechildcareprovider, thecalculationwillbebaseduponthenumberof
hoursspentineachactivityand/orthenumberofpersonsundercare.  
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NecessaryandReasonableCosts

Childcareexpenseswillbeconsiderednecessaryif: (1) afamilyadequatelyexplainshowthe
careenablesafamilymembertowork, activelyseekemployment, orfurtherhisorhereducation,  
and (2) thefamilycertifies, andthechildcareproviderverifies, thattheexpensesarenotpaidor
reimbursedbyanyothersource.  

PHAPolicy

Childcareexpenseswillbeconsideredforthetimerequiredfortheeligibleactivityplus
reasonabletransportationtime. Forchildcarethatenablesafamilymembertogoto
school, thetimeallowedmayincludenotmorethanonestudyhourforeachhourspentin
class.  

Toestablishthereasonablenessofchildcarecosts, thePHAwillusethescheduleofchild
carecostsfromthelocalwelfareagency. Familiesmaypresent, andthePHAwill
consider, justificationforcoststhatexceedtypicalcostsinthearea.  
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PARTIII: CALCULATINGFAMILYSHAREANDPHASUBSIDY

6-III.A.OVERVIEWOFRENTANDSUBSIDYCALCULATIONS

TTPFormula \[24CFR5.628\]  

HUDregulationsspecifytheformulaforcalculatingthetotaltenantpayment (TTP) foran
assistedfamily. TTPisthehighestofthefollowingamounts, roundedtothenearestdollar:  

30percentofthefamily’smonthlyadjustedincome (adjustedincomeisdefinedinPartII)  

10percentofthefamily’smonthlygrossincome (annualincome, asdefinedinPartI, divided
by12)  

Thewelfarerent (inas-paidstatesonly)  

Aminimumrentbetween $0and $50thatisestablishedbythePHA
ThePHAhasauthoritytosuspendandexemptfamiliesfromminimumrentwhenafinancial
hardshipexists, asdefinedinsection6-III.B.  
Theamountthatafamilypaysforrentandutilities (thefamilyshare) willneverbelessthanthe
family’sTTPbutmaybegreaterthantheTTPdependingontherentchargedfortheunitthe
familyselects.  
WelfareRent \[24CFR5.628\]  

PHAPolicy

Welfarerentdoesnotapplyinthislocality.  
MinimumRent \[24CFR5.630\]  

PHAPolicy
Theminimumrentforthislocalityis $50.  

FamilyShare \[24CFR982.305(a)(5)\]  

Ifafamilychoosesaunitwithagrossrent (renttoownerplusanallowancefortenant-paid
utilities) thatexceedsthePHA’sapplicablepaymentstandard: (1) thefamilywillpaymorethan
theTTP, and (2) atinitialoccupancythePHAmaynotapprovethetenancyifitwouldrequire
thefamilysharetoexceed40percentofthefamily’smonthlyadjustedincome. Theincomeused
forthisdeterminationmusthavebeenverifiednoearlierthan60daysbeforethefamily’s
voucherwasissued. (Foradiscussionoftheapplicationofpaymentstandards, seesection6- 
III.C.)  
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PHASubsidy \[24CFR982.505(b)\]  

ThePHAwillpayamonthlyhousingassistancepayment (HAP) forafamilythatisequaltothe
lowerof (1) theapplicablepaymentstandardforthefamilyminusthefamily’sTTPor (2) the
grossrentforthefamily’sunitminustheTTP. (Foradiscussionoftheapplicationofpayment
standards, seesection6-III.C.)  
UtilityReimbursement \[24CFR982.514(b); 982.514(c)\]  

WhenthePHAsubsidyforafamilyexceedstherenttoowner, thefamilyisdueautility
reimbursement. HUDpermitsthePHAtopaythereimbursementtothefamilyordirectlytothe
utilityprovider.  

PHAPolicy

ThePHAwillmakeutilityreimbursementstothefamily.  
ThePHAmaymakeallutilityreimbursementpaymentstoqualifyingfamiliesonamonthly
basisormaymakequarterlypaymentswhenthemonthlyreimbursementamountis $15.00or
less. Reimbursementsmustbemadeoncepercalendar-yearquarterandmustbeproratedifthe
familyleavestheprograminadvanceofitsnextquarterlyreimbursement. ThePHAmustalso
adopthardshippoliciesforfamiliesforwhomreceivingquarterlyreimbursementwouldcreatea
financialhardship.  

PHAPolicy

ThePHAwillissueallutilityreimbursementsmonthly.  
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6-III.B.FINANCIALHARDSHIPSAFFECTINGMINIMUMRENT \[24CFR5.630\]  

PHAPolicy

Thefinancialhardshiprulesdescribedbelowdoesapplyinthisjurisdictionbecausethe
PHAhasestablishedaminimumrentof $50.  

Overview

IfthePHAestablishesaminimumrentgreaterthanzero, thePHAmustgrantanexemptionfrom
theminimumrentifafamilyisunabletopaytheminimumrentbecauseoffinancialhardship.  
Thefinancialhardshipexemptionappliesonlytofamiliesrequiredtopaytheminimumrent. Ifa
family’sTTPishigherthantheminimumrent, thefamilyisnoteligibleforahardship
exemption. IfthePHAdeterminesthatahardshipexists, thefamilyshareisthehighestofthe
remainingcomponentsofthefamily’scalculatedTTP.  
HUD-DefinedFinancialHardship

Financialhardshipincludesthefollowingsituations:  
1) Thefamilyhaslosteligibilityfororisawaitinganeligibilitydeterminationforafederal,  

state, orlocalassistanceprogram. Thisincludesafamilymemberwhoisanoncitizen
lawfullyadmittedforpermanentresidenceundertheImmigrationandNationalityActwho
wouldbeentitledtopublicbenefitsbutforTitleIVofthePersonalResponsibilityandWork
OpportunityActof1996.   

PHAPolicy
Ahardshipwillbeconsideredtoexistonlyifthelossofeligibilityhasanimpactonthe
family’sabilitytopaytheminimumrent.   
Forafamilywaitingforadeterminationofeligibility, thehardshipperiodwillendasof
thefirstofthemonthfollowing: (1) implementationofassistance, ifapproved, or (2) the
decisiontodenyassistance. Afamilywhoserequestforassistanceisdeniedmayrequest
ahardshipexemptionbasedupononeoftheotherallowablehardshipcircumstances.   

2) Thefamilywouldbeevictedbecauseitisunabletopaytheminimumrent.  

PHAPolicy
Forafamilytoqualifyunderthisprovision, thecauseofthepotentialevictionmustbe
thefamily’sfailuretopayrenttotheownerortenant-paidutilities.  

3) Familyincomehasdecreasedbecauseofchangedfamilycircumstances, includingthelossof
employment.  
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4) Adeathhasoccurredinthefamily.  
PHAPolicy

Inordertoqualifyunderthisprovision, afamilymustdescribehowthedeathhascreated
afinancialhardship (e.g., becauseoffuneral-relatedexpensesorthelossofthefamily
member’sincome).  

5) ThefamilyhasexperiencedothercircumstancesdeterminedbythePHA.  

PHAPolicy
ThePHAhasnotestablishedanyadditionalhardshipcriteria.  
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ImplementationofHardshipExemption
DeterminationofHardship

Whenafamilyrequestsafinancialhardshipexemption, thePHAmustsuspendtheminimum
rentrequirementbeginningthefirstofthemonthfollowingthefamily’srequest.  

ThePHAthendetermineswhetherthefinancialhardshipexistsandwhetherthehardshipis
temporaryorlong-term.  

PHAPolicy
ThePHAdefinestemporaryhardshipasahardshipexpectedtolast90daysorless.   
Long-termhardshipisdefinedasahardshipexpectedtolastmorethan90days.  

Whentheminimumrentissuspended, thefamilysharerevertstothehighestoftheremaining
componentsofthecalculatedTTP. Theexamplebelowdemonstratestheeffectoftheminimum
rentexemption.  

Example: ImpactofMinimumRentExemption

AssumethePHAhasestablishedaminimumrentof $35.  

FamilyShare – NoHardship FamilyShare – WithHardship

0 30% ofmonthlyadjustedincome $ 0 30% ofmonthlyadjustedincome
15 10% ofmonthlygrossincome $ 15 10% ofmonthlygrossincome

N/A Welfarerent N/A Welfarerent
35 Minimumrent $ 35 Minimumrent

Minimumrentapplies. Hardshipexemptiongranted.  
TTP = $35 TTP = $15

PHAPolicy
Toqualifyforahardshipexemption, afamilymustsubmitarequestforahardship
exemptioninwriting. Therequestmustexplainthenatureofthehardshipandhowthe
hardshiphasaffectedthefamily’sabilitytopaytheminimumrent.  

ThePHAwillmakethedeterminationofhardshipwithin30calendardays.  
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NoFinancialHardship

IfthePHAdeterminesthereisnofinancialhardship, thePHAwillreinstatetheminimumrent
andrequirethefamilytorepaytheamountssuspended.   

PHAPolicy

ThePHAwillrequirethefamilytorepaythesuspendedamountwithin30calendardays
ofthePHA’snoticethatahardshipexemptionhasnotbeengranted.  

TemporaryHardship

IfthePHAdeterminesthataqualifyingfinancialhardshipistemporary, thePHAmustsuspend
theminimumrentforthe90-dayperiodbeginningthefirstofthemonthfollowingthedateofthe
family’srequestforahardshipexemption.   

Attheendofthe90-daysuspensionperiod, thefamilymustresumepaymentoftheminimum
rentandmustrepaythePHAtheamountssuspended. HUDrequiresthePHAtooffera
reasonablerepaymentagreement, ontermsandconditionsestablishedbythePHA. ThePHA
alsomaydeterminethatcircumstanceshavechangedandthehardshipisnowalong-term
hardship.   

PHAPolicy

ThePHAwillenterintoarepaymentagreementinaccordancewiththeproceduresfound
inChapter16ofthisplan. 
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Long-TermHardship

IfthePHAdeterminesthatthefinancialhardshipislong-term, thePHAmustexemptthefamily
fromtheminimumrentrequirementforsolongasthehardshipcontinues. Theexemptionwill
applyfromthefirstofthemonthfollowingthefamily’srequestuntiltheendofthequalifying
hardship. Whenthefinancialhardshiphasbeendeterminedtobelong-term, thefamilyisnot
requiredtorepaytheminimumrent.  

PHAPolicy
Thehardshipperiodendswhenanyofthefollowingcircumstancesapply:  

1) Ataninterimorannualreexamination, thefamily’scalculatedTTPisgreaterthanthe
minimumrent.  

2) Forhardshipconditionsbasedonlossofincome, thehardshipconditionwillcontinue
toberecognizeduntilnewsourcesofincomearereceivedthatareatleastequaltothe
amountlost. Forexample, ifahardshipisapprovedbecauseafamilynolonger
receivesa $60/monthchildsupportpayment, thehardshipwillcontinuetoexistuntil
thefamilyreceivesatleast $60/monthinincomefromanothersourceoronceagain
beginstoreceivethechildsupport.  

3) Forhardshipconditionsbaseduponhardship-relatedexpenses, theminimumrent
exemptionwillcontinuetoberecognizeduntilthecumulativeamountexemptedis
equaltotheexpenseincurred.  
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6-III.C. APPLYINGPAYMENTSTANDARDS \[24CFR982.505; 982.503(b)\]  
Overview

ThePHA’sscheduleofpaymentstandardsisusedtocalculatehousingassistancepaymentsfor
HCVfamilies. ThissectioncoverstheapplicationofthePHA’spaymentstandards. The
establishmentandrevisionofthePHA’spaymentstandardschedulearecoveredinChapter16.  
Paymentstandardisdefinedas “themaximummonthlyassistancepaymentforafamilyassisted
inthevoucherprogram (beforedeductingthetotaltenantpaymentbythefamily)” \[24CFR
982.4(b)\].  

Thepaymentstandardforafamilyisthelowerof (1) thepaymentstandardforthefamilyunit
size, whichisdefinedastheappropriatenumberofbedroomsforthefamilyunderthePHA’s
subsidystandards \[24CFR982.4(b)\], or (2) thepaymentstandardforthesizeofthedwelling
unitrentedbythefamily.  

IfthePHAhasestablishedanexceptionpaymentstandardforadesignatedpartofanFMRarea
andafamily’sunitislocatedintheexceptionarea, thePHAmustusetheappropriatepayment
standardfortheexceptionarea.  
ThePHAisrequiredtopayamonthlyhousingassistancepayment (HAP) forafamilythatisthe
lowerof (1) thepaymentstandardforthefamilyminusthefamily’sTTPor (2) thegrossrentfor
thefamily’sunitminustheTTP.  

IfduringthetermoftheHAPcontractforafamily’sunit, theownerlowerstherent, thePHA
willrecalculatetheHAPusingtheloweroftheinitialpaymentstandardorthegrossrentforthe
unit \[HCVGB, p. 7-8\].  
ChangesinPaymentStandards

WhenthePHArevisesitspaymentstandardsduringthetermoftheHAPcontractforafamily’s
unit, itwillapplythenewpaymentstandardsinaccordancewithHUDregulations.  Payment
standardswillalwayshaveaneffectivedateofimplementationthatcoincideswiththePHA’s
fiscalyear (beginningAprilofeachyear)  
Decreases

IftheamountonthepaymentstandardscheduleisdecreasedduringthetermoftheHAP
contract, thelowerpaymentstandardgenerallywillbeusedbeginningattheeffectivedateofthe
family’ssecondregularreexaminationfollowingtheeffectivedateofthedecreaseinthe
paymentstandard. ThePHAwilldeterminethepaymentstandardforthefamilyasfollows:  
Step1: Atthefirstregularreexaminationfollowingthedecreaseinthepaymentstandard, the
PHAwilldeterminethepaymentstandardforthefamilyusingthelowerofthepaymentstandard
forthefamilyunitsizeorthesizeofthedwellingunitrentedbythefamily.  
Step2: ThePHAwillcomparethepaymentstandardfromstep1tothepaymentstandardlast
usedtocalculatethemonthlyhousingassistancepaymentforthefamily. Thepaymentstandard
usedbythePHAatthefirstregularreexaminationfollowingthedecreaseinthepayment
standardwillbethehigherofthesetwopaymentstandards. ThePHAwilladvisethefamilythat
theapplicationofthelowerpaymentstandardwillbedeferreduntilthesecondregular
reexaminationfollowingtheeffectivedateofthedecreaseinthepaymentstandard.  
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Step3: Atthesecondregularreexaminationfollowingthedecreaseinthepaymentstandard, the
lowerpaymentstandardwillbeusedtocalculatethemonthlyhousingassistancepaymentforthe
familyunlessthePHAhassubsequentlyincreasedthepaymentstandard, inwhichcasethe
paymentstandardwillbedeterminedinaccordancewithproceduresforincreasesinpayment
standardsdescribedbelow.  
Increases

IfthepaymentstandardisincreasedduringthetermoftheHAPcontract, theincreasedpayment
standardwillbeusedtocalculatethemonthlyhousingassistancepaymentforthefamily
beginningontheeffectivedateofthefamily’sfirstregularreexaminationonorafterthe
effectivedateoftheincreaseinthepaymentstandard.  

FamiliesrequiringorrequestinginterimreexaminationswillnothavetheirHAPpayments
calculatedusingthehigherpaymentstandarduntiltheirnextannualreexamination \[HCVGB,  
p. 7-8\].  
ChangesinFamilyUnitSize

Irrespectiveofanyincreaseordecreaseinthepaymentstandard, ifthefamilyunitsizeincreases
ordecreasesduringtheHAPcontractterm, thenewfamilyunitsizemustbeusedtodetermine
thepaymentstandardforthefamilybeginningatthefamily’sfirstregularreexamination
followingthechangeinfamilyunitsize.  
ReasonableAccommodation

Ifafamilyrequiresahigherpaymentstandardasareasonableaccommodationforafamily
memberwhoisapersonwithdisabilities, thePHAisallowedtoestablishahigherpayment
standardforthefamilyofnotmorethan120percentofthepublishedFMR.    
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6-III.D.APPLYINGUTILITYALLOWANCES \[24CFR982.517\]  
Overview

APHA-establishedutilityallowancescheduleisusedindeterminingfamilyshareandPHA
subsidy. Afamily'sutilityallowanceisdeterminedbythesizeofdwellingunitleasedbya
familyorthevoucherunitsizeforwhichthefamilyqualifiesusingPHAsubsidystandards,  
whicheveristhelowestofthetwo. SeeChapter5forinformationonthePHA’ssubsidy
standards.  
Forpoliciesonestablishingandupdatingutilityallowances, seeChapter16.  
ReasonableAccommodation

HCVprogramregulationsrequireaPHAtoapproveautilityallowanceamounthigherthan
shownonthePHA’sscheduleifahigherallowanceisneededasareasonableaccommodation
forafamilymemberwithadisability. Forexample, ifafamilymemberwithadisabilityrequires
suchanaccommodation, thePHAwillapproveanallowanceforair-conditioning, evenifthe
PHAhasdeterminedthatanallowanceforair-conditioninggenerallyisnotneeded.   

ThefamilymustrequestthehigherallowanceandprovidethePHAwithanexplanationofthe
needforthereasonableaccommodationandinformationabouttheamountofadditional
allowancerequired \[HCVGB, p. 18-8\].  
UtilityAllowanceRevisions

Atreexamination, thePHAmustusethePHAcurrentutilityallowanceschedule \[24CFR
982.517(d)(2)\].  

PHAPolicy
Revisedutilityallowanceswillbeappliedtoafamily’srentandsubsidycalculationsat
thefirstannualreexaminationthatiseffectiveaftertheallowanceisadopted.  
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6-III.E.PRORATEDASSISTANCEFORMIXEDFAMILIES \[24CFR5.520\]  

HUDregulationsprohibitassistancetoineligiblefamilymembers. Amixedfamilyisonethat
includesatleastoneU.S. citizenoreligibleimmigrantandanynumberofineligiblefamily
members. ThePHAmustproratetheassistanceprovidedtoamixedfamily. ThePHAwillfirst
determineassistanceasifallfamilymemberswereeligibleandthenproratetheassistancebased
uponthepercentageoffamilymembersthatactuallyareeligible. Forexample, ifthePHA
subsidyforafamilyiscalculatedat $500andtwooffourfamilymembersareineligible, the
PHAsubsidywouldbereducedto $250.  
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EXHIBIT6-1: ANNUALINCOMEINCLUSIONS

24CFR5.609

a) Annualincomemeansallamounts, ( 3) Interest, dividends, andothernetincomeof
anykindfromrealorpersonalproperty.  monetaryornot, which:  
Expendituresforamortizationofcapital1) Goto, oronbehalfof, thefamilyheador indebtednessshallnotbeusedasdeductionsinspouse (eveniftemporarilyabsent) ortoany determiningnetincome. Anallowanceforotherfamilymember; or depreciationispermittedonlyasauthorizedin
paragraph (b)(2) ofthissection. Any2) Areanticipatedtobereceivedfroma
withdrawalofcashorassetsfromansourceoutsidethefamilyduringthe12-month
investmentwillbeincludedinincome, exceptperiodfollowingadmissionorannual
totheextentthewithdrawalisreimbursementreexaminationeffectivedate; and
ofcashorassetsinvestedbythefamily. Where3) Whicharenotspecificallyexcludedin thefamilyhasnetfamilyassetsinexcessofparagraph (c) ofthissection.  5,000, annualincomeshallincludethe
greateroftheactualincomederivedfromall4) Annualincomealsomeansamounts
netfamilyassetsorapercentageofthevaluederived (duringthe12-monthperiod) from
ofsuchassetsbasedonthecurrentpassbookassetstowhichanymemberofthefamilyhas
savingsrate, asdeterminedbyHUD;  access.  

4) Thefullamountofperiodicamountsb) Annualincomeincludes, butisnotlimited
receivedfromSocialSecurity, annuities,  to:  
insurancepolicies, retirementfunds, pensions,  1) Thefullamount, beforeanypayroll disabilityordeathbenefits, andothersimilardeductions, ofwagesandsalaries, overtime typesofperiodicreceipts, includingalump- pay, commissions, fees, tipsandbonuses, and sumamountorprospectivemonthlyamountsothercompensationforpersonalservices;  forthedelayedstartofaperiodicamount
exceptasprovidedinparagraph (c)(14) of2) Thenetincomefromtheoperationofa

thissection);  businessorprofession. Expendituresfor
businessexpansionoramortizationofcapital 5) Paymentsinlieuofearnings, suchasindebtednessshallnotbeusedasdeductionsin unemploymentanddisabilitycompensation,  determiningnetincome. Anallowancefor worker'scompensationandseverancepaydepreciationofassetsusedinabusinessor exceptasprovidedinparagraph (c)(3) ofthisprofessionmaybededucted, basedonstraight section);  linedepreciation, asprovidedinInternal
RevenueServiceregulations. Anywithdrawal
ofcashorassetsfromtheoperationofa
businessorprofessionwillbeincludedin
income, excepttotheextentthewithdrawalis
reimbursementofcashorassetsinvestedinthe
operationbythefamily;  
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9) Forsection8programsonlyandas6) Welfareassistancepayments.  
providedin24CFR5.612, anyfinanciali) Welfareassistancepaymentsmadeunder assistance, inexcessofamountsreceivedfortheTemporaryAssistanceforNeedyFamilies tuition, thatanindividualreceivesundertheTANF) programareincludedinannual HigherEducationActof1965 (20U.S.C. 1001incomeonlytotheextentsuchpayments:  etseq.), fromprivatesources, orfroman
institutionofhighereducation (asdefinedA) QualifyasassistanceundertheTANF

1 undertheHigherEducationActof1965 (20programdefinitionat45CFR260.31; and
U.S.C. 1002)), shallbeconsideredincometoB) Arenototherwiseexcludedunder thatindividual, exceptthatfinancialassistanceparagraph (c) ofthissection.  describedinthisparagraphisnotconsidered
annualincomeforpersonsovertheageof23ii) Ifthewelfareassistancepaymentincludes
withdependentchildren. Forpurposesofthisanamountspecificallydesignatedforshelter
paragraph, “financialassistance” doesnotandutilitiesthatissubjecttoadjustmentbythe
includeloanproceedsforthepurposeofwelfareassistanceagencyinaccordancewith
determiningincome.  theactualcostofshelterandutilities, the

amountofwelfareassistanceincometobe
HHSDEFINITIONOFincludedasincomeshallconsistof:  

ASSISTANCE"  
A) Theamountoftheallowanceorgrant

45CFR:GTENERAL EMPORARYexclusiveoftheamountspecifically
ANFSSISTANCEFOR EEDY AMILIESdesignatedforshelterorutilities; plus
260.31 Whatdoestheterm “assistance”  B) Themaximumamountthatthewelfare
mean?  assistanceagencycouldinfactallowthe

familyforshelterandutilities. Ifthefamily's a)(1) Theterm “assistance” includescash,  
welfareassistanceisratablyreducedfromthe payments, vouchers, andotherformsof
standardofneedbyapplyingapercentage, the benefitsdesignedtomeetafamily’s
amountcalculatedunderthisparagraphshall ongoingbasicneeds (i.e., forfood, clothing,  
betheamountresultingfromoneapplication shelter, utilities, householdgoods, personal
ofthepercentage.  careitems, andgeneralincidental

expenses).  7) Periodicanddeterminableallowances,  
suchasalimonyandchildsupportpayments,  2) Itincludessuchbenefitsevenwhenthey
andregularcontributionsorgiftsreceived are:  
fromorganizationsorfrompersonsnot

i) Providedintheformofpaymentsbyaresidinginthedwelling;  
TANFagency, orotheragencyonits

8) Allregularpay, specialpayandallowances behalf, toindividualrecipients; and
ofamemberoftheArmedForces (exceptas

ii) Conditionedonparticipationinworkprovidedinparagraph (c)(7) ofthissection)  
experienceorcommunityservice (orany
otherworkactivityunder261.30ofthis
chapter).  

1 Textof45CFR260.31follows.  
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3) Exceptwhereexcludedunderparagraph ( 3) Supportiveservicessuchaschildcare
b) ofthissection, italsoincludes andtransportationprovidedtofamilieswho

supportiveservicessuchastransportation areemployed;  
andchildcareprovidedtofamilieswhoare 4) Refundableearnedincometaxcredits;  notemployed.  

5) Contributionsto, anddistributionsfrom,  b) \[Thedefinitionof “assistance”\]  IndividualDevelopmentAccounts;  excludes: (1) Nonrecurrent, short-term
benefitsthat: ( 6) Servicessuchascounseling, case

management, peersupport, childcarei) Aredesignedtodealwithaspecific informationandreferral, transitionalcrisissituationorepisodeofneed;  services, jobretention, jobadvancement,  
ii) Arenotintendedtomeetrecurrentor andotheremployment-relatedservicesthat

ongoingneeds; and donotprovidebasicincomesupport; and

7) Transportationbenefitsprovidedunderaiii) Willnotextendbeyondfourmonths.  
JobAccessorReverseCommuteproject,  2) Worksubsidies (i.e., paymentsto pursuanttosection404(k) of \[theSocialemployersorthirdpartiestohelpcoverthe Security\] Act, toanindividualwhoisnotcostsofemployeewages, benefits,  otherwisereceivingassistance.  supervision, andtraining);  
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EXHIBIT6-2: ANNUALINCOMEEXCLUSIONS

24CFR5.609

c) Annual incomedoesnotincludethe ( iii) Amountsreceivedbyaparticipantinother
publiclyassistedprogramswhicharefollowing:  
specificallyfororinreimbursementofout-of- 1) Incomefromemploymentofchildren pocketexpensesincurred (specialequipment,  includingfosterchildren) undertheageof18 clothing, transportation, childcare, etc.) andyears;  whicharemadesolelytoallowparticipationin
aspecificprogram;  2) Paymentsreceivedforthecareoffoster

childrenorfosteradults (usuallypersonswith iv) Amountsreceivedunderaresidentservicedisabilities, unrelatedtothetenantfamily, who stipend. Aresidentservicestipendisamodestareunabletolivealone);  amount (nottoexceed $200permonth)  
receivedbyaresidentforperformingaservice3) Lump-sumadditionstofamilyassets, such
forthePHAorowner, onapart-timebasis,  asinheritances, insurancepayments (including

paymentsunderhealthandaccidentinsurance thatenhancesthequalityoflifeinthe
development. Suchservicesmayinclude, butandworker'scompensation), capitalgainsand

settlementforpersonalorpropertylosses arenotlimitedto, firepatrol, hallmonitoring,  
lawnmaintenance, residentinitiativesexceptasprovidedinparagraph (b)(5) ofthis
coordination, andservingasamemberofthesection);  
PHA'sgoverningboard. Noresidentmay4) Amountsreceivedbythefamilythatare receivemorethanonesuchstipendduringthespecificallyfor, orinreimbursementof, the sameperiodoftime;  costofmedicalexpensesforanyfamily
v) Incrementalearningsandbenefitsresultingmember;  
toanyfamilymemberfromparticipationin5) Incomeofalive-inaide, asdefinedin qualifyingStateorlocalemploymenttrainingSec. 5.403;  programs (includingtrainingprogramsnot
affiliatedwithalocalgovernment) and6) Subjecttoparagraph (b)(9) ofthissection,  
trainingofafamilymemberasresidentthefullamountofstudentfinancialassistance
managementstaff. Amountsexcludedbythispaiddirectlytothestudentortothe
provisionmustbereceivedunderemploymenteducationalinstitution;  
trainingprogramswithclearlydefinedgoals7) Thespecialpaytoafamilymember andobjectives, andareexcludedonlyfortheservingintheArmedForceswhoisexposedto periodduringwhichthefamilymemberhostilefire;  participatesintheemploymenttraining
program;  8) (i) Amountsreceivedundertraining

programsfundedbyHUD;  9) Temporary, nonrecurringorsporadic
income (includinggifts);  ii) Amountsreceivedbyapersonwitha

disabilitythataredisregardedforalimited 10) ReparationpaymentspaidbyaforeigntimeforpurposesofSupplementalSecurity governmentpursuanttoclaimsfiledundertheIncomeeligibilityandbenefitsbecausethey lawsofthatgovernmentbypersonswhowerearesetasideforuseunderaPlantoAttain persecutedduringtheNaziera;  Self-Sufficiency (PASS);  
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11) Earningsinexcessof $480foreachfull-( 16) AmountspaidbyaStateagencytoa
timestudent18yearsoldorolder (excluding familywithamemberwhohasa

developmentaldisabilityandislivingathometheheadofhouseholdandspouse);  
tooffsetthecostofservicesandequipment12) Adoptionassistancepaymentsinexcess neededtokeepthedevelopmentallydisabledof $480peradoptedchild;  familymemberathome; or

13) \[Reserved\]  17) Amountsspecificallyexcludedbyany
otherFederalstatutefromconsiderationas14) Deferredperiodicamountsfrom
incomeforpurposesofdeterminingeligibilitysupplementalsecurityincomeandsocial
orbenefitsunderacategoryofassistancesecuritybenefitsthatarereceivedinalump
programsthatincludesassistanceunderanysumamountorinprospectivemonthly
programtowhichtheexclusionssetforthin24amounts, or anydeferredDepartmentofVeterans

Affairsdisabilitybenefitsthatarereceivedina CFR5.609(c) apply. Anoticewillbe
lumpsumamountorprospectivemonthly publishedintheFederalRegisterand
amounts distributedtoPHAsandhousingowners

identifyingthebenefitsthatqualifyforthis15) Amountsreceivedbythefamilyinthe
exclusion. UpdateswillbepublishedandformofrefundsorrebatesunderStateorlocal
distributedwhennecessary. \[SeeSectionlawforpropertytaxespaidonthe
6-I.M. foralistofbenefitsthatqualifyfordwellingunit;  
thisexclusion.\]  
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EXHIBIT6-3: TREATMENTOFFAMILYASSETS

24CFR5.603(b) NetFamilyAssets

1) Netcashvalueafterdeductingreasonable ( 3) Indeterminingnetfamilyassets, PHAsor
coststhatwouldbeincurredindisposingof owners, asapplicable, shallincludethevalue
realproperty, savings, stocks, bonds, andother ofanybusinessorfamilyassetsdisposedofby
formsofcapitalinvestment, excluding anapplicantortenantforlessthanfairmarket
interestsinIndiantrustlandandexcluding value (includingadispositionintrust, butnot
equityaccountsinHUDhomeownership inaforeclosureorbankruptcysale) duringthe
programs. Thevalueofnecessaryitemsof twoyearsprecedingthedateofapplicationfor
personalpropertysuchasfurnitureand theprogramorreexamination, asapplicable, in

excessoftheconsiderationreceivedtherefor.  automobilesshallbeexcluded.  
Inthecaseofadispositionaspartofa2) Incaseswhereatrustfundhasbeen separationordivorcesettlement, theestablishedandthetrustisnotrevocableby, or dispositionwillnotbeconsideredtobeforlessunderthecontrolof, anymemberofthefamily thanfairmarketvalueiftheapplicantortenantorhousehold, thevalueofthetrustfundwill receivesimportantconsiderationnotnotbeconsideredanassetsolongasthefund measurableindollarterms.  continuestobeheldintrust. Anyincome

distributedfromthetrustfundshallbecounted ( 4) Forpurposesofdeterminingannualincome
whendeterminingannualincomeunderSec. underSec. 5.609, theterm "netfamilyassets''  

doesnotincludethevalueofahomecurrently5.609.  
beingpurchasedwithassistanceunderpart
982, subpartMofthistitle. Thisexclusionis
limitedtothefirst10yearsafterthepurchase
dateofthehome. 
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EXHIBIT6-4: EARNEDINCOMEDISALLOWANCEFORPERSONSWITH
DISABILITIES

24CFR5.617Self-sufficiencyincentivesforpersonswithdisabilities–Disallowanceof
increaseinannualincome.  

a) Applicableprograms. Thedisallowanceof ( 1) Whoseannualincomeincreasesasaresult
earnedincomeprovidedbythissectionis ofemploymentofafamilymemberwhoisa
applicableonlytothefollowingprograms: personwithdisabilitiesandwhowas

previouslyunemployedforoneormoreyearsHOMEInvestmentPartnershipsProgram (24
priortoemployment;   CFRpart92); HousingOpportunitiesfor

PersonswithAIDS (24CFRpart574); ( 2) Whoseannualincomeincreasesasaresult
SupportiveHousingProgram (24CFRpart ofincreasedearningsbyafamilymemberwho
583); andtheHousingChoiceVoucher isapersonwithdisabilitiesduring

participationinanyeconomicself-sufficiencyProgram (24CFRpart982).   
orotherjobtrainingprogram; orb) Definitions. Thefollowingdefinitions
3) Whoseannualincomeincreases, asaapplyforpurposesofthissection.  

resultofnewemploymentorincreasedBaselineincome. Theannualincome earningsofafamilymemberwhoisapersonimmediatelypriortoimplementationofthe withdisabilities, duringorwithinsixmonthsdisallowancedescribedinparagraph (c)(1) of afterreceivingassistance, benefitsorservicesthissectionofapersonwithdisabilities (who underanystateprogramfortemporaryisamemberofaqualifiedfamily).  assistanceforneedyfamiliesfundedunder
PartAofTitleIVoftheSocialSecurityAct,  Disallowance. Exclusionfromannualincome.   
asdeterminedbytheresponsibleentityinPreviouslyunemployed includesapersonwith consultationwiththelocalagenciesdisabilitieswhohasearned, inthetwelve administeringtemporaryassistanceforneedymonthsprevioustoemployment, nomorethan families (TANF) andWelfare-to-Workwouldbereceivedfor10hoursofworkper WTW) programs. TheTANFprogramisnotweekfor50weeksattheestablishedminimum limitedtomonthlyincomemaintenance, butwage.   alsoincludessuchbenefitsandservicesas
one-timepayments, wagesubsidiesandQualifiedfamily. Afamilyresidinginhousing
transportationassistance-- providedthattheassistedunderoneoftheprogramslistedin
totalamountoverasix-monthperiodisatleastparagraph (a) ofthissectionorreceiving

tenant-basedrentalassistanceunderoneofthe $ 500.   
programslistedinparagraph (a) ofthis
section.   
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individualfamilymemberwhoisapersonc) Disallowanceofincreaseinannual
withdisabilitiesasprovidedinparagraphincome—  
c)(1) or (c)(2) ofthissectionislimitedtoa

1) Initialtwelvemonthexclusion. Duringthe lifetime24-monthperiod. Thedisallowance
12-monthperiodbeginningonthedatea appliesforamaximumof12monthsfor
memberwhoisapersonwithdisabilitiesofa disallowanceunderparagraph (c)(1) ofthis
qualifiedfamilyisfirstemployedorthefamily sectionandamaximumof12monthsfor
firstexperiencesanincreaseinannualincome disallowanceunderparagraph (c)(2) ofthis
attributabletoemployment, theresponsible section, duringthe24- monthperiodstarting
entitymustexcludefromannualincome (as fromtheinitialexclusionunderparagraph
definedintheregulationsgoverningthe c)(1) ofthissection.  
applicableprogramlistedinparagraph (a) of

4) Effectofchangesoncurrentlythissection) ofaqualifiedfamilyanyincrease
participatingfamilies. Familieseligibleforinincomeofthefamilymemberwhoisa
andparticipatinginthedisallowanceofearnedpersonwithdisabilitiesasaresultof
incomeunderthissectionpriortoMay9, 2016employmentoverpriorincomeofthatfamily
willcontinuetobegovernedbythissectioninmember.   
effectasitexistedimmediatelypriortothat

2) Secondtwelvemonthexclusionandphase- date (see24CFRparts0to199, revisedasof
in. Uponexpirationofthe12-monthperiod April1, 2016).  
definedinparagraph (c)(1) ofthissectionand

d) Inapplicabilitytoadmission. Theforthesubsequent12-monthperiod, the
disallowanceofincreasesinincomeasaresultresponsibleentitymustexcludefromannual
ofemploymentofpersonswithdisabilitiesincomeofaqualifiedfamilyatleast50percent
underthissectiondoesnotapplyforpurposesofanyincreaseinincomeofsuchfamily
ofadmissiontotheprogram (includingthememberasaresultofemploymentoverthe
determinationofincomeeligibilityoranyfamilymember’sbaselineincome.  
incometargetingthatmaybeapplicable). 

3) Maximum2-yeardisallowance. The
disallowanceofincreasedincomeofan
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EXHIBIT6-5: THEEFFECTOFWELFAREBENEFITREDUCTION

24CFR5.615

PublichousingprogramandSection8tenant-basedassistanceprogram: Howwelfare
benefitreductionaffectsfamilyincome.  

a) Applicability. Thissectionappliesto ( i) atexpirationofalifetimeorothertime
coveredfamilieswhoresideinpublichousing limitonthepaymentofwelfarebenefits;  
part960ofthistitle) orreceiveSection8 ii) becauseafamilymemberisnotabletotenant-basedassistance (part982ofthistitle).  obtainemployment, eventhoughthefamily
b) Definitions. Thefollowingdefinitions memberhascompliedwithwelfareagency

economicself-sufficiencyorworkactivitiesapplyforpurposesofthissection:  
requirements; orCoveredfamilies. Familieswhoreceive

welfareassistanceorotherpublicassistance iii) becauseafamilymemberhasnot
benefits ("welfarebenefits'') fromaStateor compliedwithotherwelfareagency
otherpublicagency ("welfareagency'') undera requirements.  
programforwhichFederal, State, orlocallaw c) Imputedwelfareincome.  requiresthatamemberofthefamilymust
participateinaneconomicself-sufficiency 1) Afamily'sannualincomeincludesthe
programasaconditionforsuchassistance. amountofimputedwelfareincome (becauseof

aspecifiedwelfarebenefitsreduction, asEconomicself-sufficiencyprogram. See specifiedinnoticetothePHAbythewelfaredefinitionatSec. 5.603.  agency), plusthetotalamountofotherannual
incomeasdeterminedinaccordancewithSec.  Imputedwelfareincome. Theamountof

annualincomenotactuallyreceivedbya 5.609.  
family, asaresultofaspecifiedwelfare 2) AttherequestofthePHA, thewelfarebenefitreduction, thatisnonethelessincluded agencywillinformthePHAinwritingoftheinthefamily'sannualincomeforpurposesof amountandtermofanyspecifiedwelfaredeterminingrent.  benefitreductionforafamilymember, andthe

reasonforsuchreduction, andwillalsoinformSpecifiedwelfarebenefitreduction.  
thePHAofanysubsequentchangesinthe1) Areductionofwelfarebenefitsbythe termoramountofsuchspecifiedwelfarewelfareagency, inwholeorinpart, fora benefitreduction. ThePHAwillusethisfamilymember, asdeterminedbythewelfare informationtodeterminetheamountofagency, becauseoffraudbyafamilymember imputedwelfareincomeforafamily.  inconnectionwiththewelfareprogram; or

becauseofwelfareagencysanctionagainsta ( 3) Afamily'sannualincomeincludesimputed
familymemberfornoncompliancewitha welfareincomeinfamilyannualincome, as
welfareagencyrequirementtoparticipateinan determinedatthePHA'sinterimorregular

reexaminationoffamilyincomeandeconomicself-sufficiencyprogram.  
composition, duringthetermofthewelfare2) "Specifiedwelfarebenefitreduction'' does benefitsreduction (asspecifiedininformationnotincludeareductionorterminationof providedtothePHAbythewelfareagency).  welfarebenefitsbythewelfareagency:  
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4) Theamountoftheimputedwelfareincome basisforthePHAdeterminationoftheamount
isoffsetbytheamountofadditionalincomea ofimputedwelfareincome. Suchnoticeshall
familyreceivesthatcommencesafterthetime alsostatethatifthefamilydoesnotagreewith
thesanctionwasimposed. Whensuch thePHAdetermination, thefamilymay
additionalincomefromothersourcesisat requestaninformalhearingonthe

determinationunderthePHAhearingleastequaltotheimputed
procedure.  5) ThePHAmaynotincludeimputedwelfare

incomeinannualincomeifthefamilywasnot ( e) PHArelationwithwelfareagency.   
anassistedresidentatthetimeofsanction.  1) ThePHAmustaskwelfareagenciesto
d) informthePHAofanyspecifiedwelfareReviewofPHAdecision.   

benefitsreductionforafamilymember, the1) Publichousing. Ifapublichousingtenant reasonforsuchreduction, thetermofanysuchclaimsthatthePHAhasnotcorrectly reduction, andanysubsequentwelfareagencycalculatedtheamountofimputedwelfare determinationaffectingtheamountortermofincomeinaccordancewithHUDrequirements,  aspecifiedwelfarebenefitsreduction. IftheandifthePHAdeniesthefamily'srequestto welfareagencydeterminesaspecifiedwelfaremodifysuchamount, thePHAshallgivethe benefitsreductionforafamilymember, andtenantwrittennoticeofsuchdenial, witha givesthePHAwrittennoticeofsuchbriefexplanationofthebasisforthePHA reduction, thefamily'sannualincomesshalldeterminationoftheamountofimputed includetheimputedwelfareincomebecauseofwelfareincome. ThePHAnoticeshallalso thespecifiedwelfarebenefitsreduction.  statethatifthetenantdoesnotagreewiththe
PHAdetermination, thetenantmayrequesta  ( 2) ThePHAisresponsiblefordetermining
grievancehearinginaccordancewithpart966, theamountofimputedwelfareincomethatis
subpartBofthistitletoreviewthePHA includedinthefamily'sannualincomeasa
determination. Thetenantisnotrequiredto resultofaspecifiedwelfarebenefitsreduction
payanescrowdepositpursuanttoSec. asdeterminedbythewelfareagency, and
966.55(e) fortheportionoftenantrent specifiedinthenoticebythewelfareagencyto
attributabletotheimputedwelfareincomein thePHA. However, thePHAisnotresponsible
ordertoobtainagrievancehearingonthe fordeterminingwhetherareductionofwelfare

benefitsbythewelfareagencywascorrectlyPHAdetermination.  
determinedbythewelfareagencyin2) Section8participant. Aparticipantinthe accordancewithwelfareprogramrequirementsSection8tenant-basedassistanceprogram andprocedures, norforprovidingthemayrequestaninformalhearing, in opportunityforrevieworhearingonsuchaccordancewithSec. 982.555ofthistitle, to welfareagencydeterminations.  reviewthePHAdeterminationoftheamount

ofimputedwelfareincomethatmustbe  ( 3) Suchwelfareagencydeterminationsare
includedinthefamily'sannualincomein theresponsibilityofthewelfareagency, and
accordancewiththissection. Ifthefamily thefamilymayseekappealofsuch
claimsthatsuchamountisnotcorrectly determinationsthroughthewelfareagency's
calculatedinaccordancewithHUD normaldueprocessprocedures. ThePHAshall
requirements, andifthePHAdeniesthe beentitledtorelyonthewelfareagencynotice
family'srequesttomodifysuchamount, the tothePHAofthewelfareagency's
PHAshallgivethefamilywrittennoticeof determinationofaspecifiedwelfarebenefits
suchdenial, withabriefexplanationofthe reduction.  
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Chapter7

VERIFICATION
24CFR982.516, 24CFR982.551, 24CFR5.230, NoticePIH2010-19\]  

INTRODUCTION

ThePHAmustverifyallinformationthatisusedtoestablishthefamily’seligibilityandlevelof
assistanceandisrequiredtoobtainwrittenauthorizationfromthefamilyinordertocollectthe
information. Applicantsandprogramparticipantsmustcooperatewiththeverificationprocessas
aconditionofreceivingassistance. ThePHAmustnotpassonthecostofverificationtothe
family.  
ThePHAwillfollowtheverificationguidanceprovidedbyHUDinNoticePIH2010-19andany
subsequentguidanceissuedbyHUD. Thischaptersummarizesthoserequirementsandprovides
supplementaryPHApolicies.  

PartIdescribesthegeneralverificationprocess. PartIIprovidesmoredetailedrequirements
relatedtofamilyinformation. PartIIIprovidesinformationonincomeandassets, andPartIV
coversmandatorydeductions.  
Verificationpolicies, rulesandprocedureswillbemodifiedasneededtoaccommodatepersons
withdisabilities. Allinformationobtainedthroughtheverificationprocesswillbehandledin
accordancewiththerecordsmanagementpoliciesofthePHA.  

PARTI: GENERALVERIFICATIONREQUIREMENTS

7-I.A. FAMILYCONSENTTORELEASEOFINFORMATION \[24CFR982.516AND
982.551, 24CFR5.230\]  

ThefamilymustsupplyanyinformationthatthePHAorHUDdeterminesisnecessarytothe
administrationoftheprogramandmustconsenttoPHAverificationofthatinformation \[24CFR
982.551\].  
ConsentForms

ItisrequiredthatalladultapplicantsandparticipantssignformHUD-9886, Authorizationfor
ReleaseofInformation. ThepurposeofformHUD-9886istofacilitateautomateddatacollection
andcomputermatchingfromspecificsourcesandprovidesthefamily'sconsentonlyforthe
specificpurposeslistedontheform. HUDandthePHAmaycollectinformationfromState
WageInformationCollectionAgencies (SWICAs) andcurrentandformeremployersofadult
familymembers. OnlyHUDisauthorizedtocollectinformationdirectlyfromtheInternal
RevenueService (IRS) andtheSocialSecurityAdministration (SSA). Adultfamilymembers
mustsignotherconsentformsasneededtocollectinformationrelevanttothefamily’seligibility
andlevelofassistance.  
PenaltiesforFailingtoConsent \[24CFR5.232\]  

Ifanyfamilymemberwhoisrequiredtosignaconsentformfailstodoso, thePHAwilldeny
admissiontoapplicantsandterminateassistanceofparticipants. Thefamilymayrequestan
informalreview (applicants) orinformalhearing (participants) inaccordancewithPHA
procedures.  
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7-I.B. OVERVIEWOFVERIFICATIONREQUIREMENTS
HUD’sVerificationHierarchy \[NoticePIH2010-19\]  

HUDmandatestheuseoftheEIVsystemandoffersadministrativeguidanceontheuseofother
methodstoverifyfamilyinformationandspecifiesthecircumstancesinwhicheachmethodwill
beused. IngeneralHUDrequiresthePHAtousethemostreliableformofverificationthatis
availableandtodocumentthereasonswhenthePHAusesalesserformofverification.   

Inorderofpriority, theformsofverificationthatthePHAwilluseare:  

Up-frontIncomeVerification (UIV) usingHUD’sEnterpriseIncomeVerification (EIV)  
system

Up-frontIncomeVerification (UIV) usinganon-HUDsystem

WrittenThird-PartyVerification (maybeprovidedbyapplicantorparticipant)  

WrittenThird-partyVerificationForm

OralThird-partyVerification

Self-Certification
Eachoftheverificationmethodsisdiscussedinsubsequentsectionsbelow.  
RequirementsforAcceptableDocuments

PHAPolicy

Anydocumentsusedforverificationmustbetheoriginal (notphotocopies) andgenerally
mustbedatedwithin60daysofthedatetheyareprovidedtothePHA. Thedocuments
mustnotbedamaged, alteredorinanywayillegible.  
Print-outsfromWebpagesareconsideredoriginaldocuments.  

ThePHAstaffmemberwhoviewstheoriginaldocumentmustmakeaphotocopy,  
annotatethecopywiththenameofthepersonwhoprovidedthedocumentandthedate
theoriginalwasviewed, andsignthecopy.  
Anyfamilyself-certificationsmustbemadeinaformatacceptabletothePHAandmust
besignedinthepresenceofaPHArepresentativeorPHAnotarypublic. 
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FileDocumentation

ThePHAmustdocumentinthefilehowthefiguresusedinincomeandrentcalculationswere
determined. Allverificationattempts, informationobtained, anddecisionsreachedduringthe
verificationprocesswillberecordedinthefamily’sfileinsufficientdetailtodemonstratethat
thePHAhasfollowedalloftheverificationpoliciessetforthinthisplan. Therecordshouldbe
sufficienttoenableastaffmemberorHUDreviewertounderstandtheprocessfollowedand
conclusionsreached.  

PHAPolicy

ThePHAwilldocument, inthefamilyfile, thefollowing:  
Reportedfamilyannualincome

Valueofassets
Expensesrelatedtodeductionsfromannualincome

Otherfactorsinfluencingadjustedincome
WhenthePHAisunabletoobtainthird-partyverification, thePHAwilldocumentinthefamily
filethereasonthatthird-partyverificationwasnotavailable \[24CFR982.516(a)(2); Notice
PIH2010-19\].  

7-I.C. UP-FRONTINCOMEVERIFICATION (UIV) 

Up-frontincomeverification (UIV) referstothePHA’suseoftheverificationtoolsavailable
fromindependentsourcesthatmaintaincomputerizedinformationaboutearningsandbenefits.  
UIVwillbeusedtotheextentthatthesesystemsareavailabletothePHA.  

TheremaybelegitimatedifferencesbetweentheinformationprovidedbythefamilyandUIV- 
generatedinformation. IfthefamilydisputestheaccuracyofUIVdata, noadverseactioncanbe
takenuntilthePHAhasindependentlyverifiedtheUIVinformationandthefamilyhasbeen
grantedanopportunitytocontestanyadversefindingsthroughtheinformalreview/hearing
processofthePHA.  
SeeChapter6forthePHA’spolicyontheuseofUIV/EIVtoprojectannualincome.  
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UpfrontIncomeVerificationUsingHUD’sEnterpriseIncomeVerification (EIV) System
Mandatory)  

PHAsmustuseHUD’sEIVsysteminitsentiretyasathird-partysourcetoverifytenant
employmentandincomeinformationduringmandatoryreexaminationsorrecertificationsof
familycompositionandincomeinaccordancewith24CFR5.236andadministrativeguidance
issuedbyHUD. TheEIVsystemcontainsdatashowingearnedincome, unemploymentbenefits,  
socialsecuritybenefits, andSSIbenefitsforparticipantfamilies. Thefollowingpoliciesapplyto
theuseofHUD’sEIVsystem.  
EIVIncomeReports

Thedatashownonincomereportsisupdatedquarterly. Datamaybebetween3and6months
oldatthetimereportsaregenerated.  

PHAPolicy

ThePHAwillobtainincomereportsforannualreexaminationsonamonthlybasis.  
Reportswillbegeneratedaspartoftheregularreexaminationprocess.  

Incomereportswillbecomparedtofamily-providedinformationaspartoftheannual
reexaminationprocess. Incomereportsmaybeusedinthecalculationofannualincome,  
asdescribedinChapter6-I.C. Incomereportsmayalsobeusedtomeettheregulatory
requirementforthirdpartyverification, asdescribedabove. Policiesforresolving
discrepanciesbetweenincomereportsandfamily-providedinformationwillberesolved
asdescribedinChapter6-I.C. andinthischapter.  

Incomereportswillbeusedininterimreexaminationstoidentifyanydiscrepancies
betweenreportedincomeandincomeshownintheEIVsystem, andasnecessaryto
verifyandcalculateearnedincome, unemploymentbenefits, SocialSecurityand/orSSI
benefits. EIVwillalsobeusedtoverifythatfamiliesclaimingzeroincomearenot
receivingincomefromanyofthesesources.  
Incomereportswillberetainedinparticipantfileswiththeapplicableannualorinterim
reexaminationdocuments.  
WhenthePHAdeterminesthroughincomereportsandthird-partyverificationthata
familyhasconcealedorunder-reportedincome, correctiveactionwillbetakenpursuant
tothepoliciesinChapter14, ProgramIntegrity.  
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EIVIdentityVerification

TheEIVsystemverifiestenantidentitiesagainstSSArecords. Theserecordsarecomparedto
PICdataforamatchonsocialsecuritynumber, name, anddateofbirth.  
PHAsarerequiredtouseEIV’sIdentityVerificationReportonamonthlybasistoimprovethe
availabilityofincomeinformationinEIV \[NoticePIH2012-10\].  
Whenidentityverificationforaparticipantfails, amessagewillbedisplayedwithintheEIV
systemandnoincomeinformationwillbedisplayed.  

PHAPolicy

ThePHAwillidentifyparticipantswhoseidentityverificationhasfailedbyreviewing
EIV’sIdentityVerificationReportonamonthlybasis.  

ThePHAwillattempttoresolvePIC/SSAdiscrepanciesbyobtainingappropriate
documentationfromtheparticipant. WhenthePHAdeterminesthatdiscrepanciesexist
duetoPHAerrorssuchasspellingerrorsorincorrectbirthdates, theerrorswillbe
correctedpromptly.  

UpfrontIncomeVerificationUsingNon-HUDSystems (Optional)  

InadditiontomandatoryuseoftheEIVsystem, HUDencouragesPHAstoutilizeotherupfront
verificationsources.   

PHAPolicy

ThePHAwillinformallapplicantsandparticipantsofitsuseofthefollowingUIV
resourcesduringtheadmissionandreexaminationprocess:  

HUD’sEIVsystem
WorkNumber
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7-I.D. THIRD-PARTYWRITTENANDORALVERIFICATION

HUD’scurrentverificationhierarchydefinestwotypesofwrittenthird-partyverification. The
morepreferableform, “writtenthird-partyverification,” consistsofanoriginaldocument
generatedbyathird-partysource, whichmaybereceiveddirectlyfromathird-partysourceor
providedtothePHAbythefamily. Ifwrittenthird-partyverificationisnotavailable, thePHA
mustattempttoobtaina “writtenthird-partyverificationform.” Thisisastandardizedformused
tocollectinformationfromathirdparty.  
WrittenThird-PartyVerification \[NoticePIH2010-19\]  

Writtenthird-partyverificationdocumentsmustbeoriginalandauthenticandmaybesupplied
bythefamilyorreceivedfromathird-partysource.  

Examplesofacceptabletenant-provideddocumentsinclude, butarenotlimitedto: paystubs,  
payrollsummaryreports, employernoticeorlettersofhireandtermination, SSAbenefit
verificationletters, bankstatements, childsupportpaymentstubs, welfarebenefitlettersand/or
printouts, andunemploymentmonetarybenefitnotices.   

ThePHAisrequiredtoobtain, atminimum, twocurrentandconsecutivepaystubsfor
determiningannualincomefromwages.   

ThePHAmayrejectdocumentationprovidedbythefamilyifthedocumentisnotanoriginal, if
thedocumentappearstobeforged, orifthedocumentisaltered, mutilated, orillegible.  

PHAPolicy
Third-partydocumentsprovidedbythefamilymustbedatedwithin60daysofthePHA
requestdate.  
IfthePHAdeterminesthatthird-partydocumentsprovidedbythefamilyarenot
acceptable, thePHAwillexplainthereasontothefamilyandrequestadditional
documentation.  

Asverificationofearnedincome, thePHAwillrequirethefamilytoprovidethetwo
mostcurrent, consecutivepaystubs.  
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WrittenThird-PartyVerificationForm

Whenupfrontverificationisnotavailableandthefamilyisunabletoprovidewrittenthird-party
documents, thePHAmustrequestawrittenthird-partyverificationform. HUD’spositionisthat
thistraditionalthird-partyverificationmethodpresentsadministrativeburdensandriskswhich
maybereducedthroughtheuseoffamily-providedthird-partydocuments.  
PHAsmaymail, fax, ore-mailthird-partywrittenverificationformrequeststothird-party
sources.  

PHAPolicy

ThePHAwillsendthird-partyverificationformsdirectlytothethirdparty.  
Third-partyverificationformswillbesentwhenthird-partyverificationdocumentsare
unavailableorarerejectedbythePHA.  

OralThird-PartyVerification \[NoticePIH2010-19\]  

Forthird-partyoralverification, PHAscontactsources, identifiedbyUIVtechniquesorbythe
family, bytelephoneorinperson.   

Oralthird-partyverificationismandatoryifneitherformofwrittenthird-partyverificationis
available.  

Third-partyoralverificationmaybeusedwhenrequestsforwrittenthird-partyverificationforms
havenotbeenreturnedwithinareasonabletime—e.g., 10businessdays.   

PHAsshoulddocumentinthefilethedateandtimeofthetelephonecallorvisit, thenameofthe
personcontacted, thetelephonenumber, aswellastheinformationconfirmed.   

PHAPolicy
Incollectingthird-partyoralverification, PHAstaffwillrecordinthefamily’sfilethe
nameandtitleofthepersoncontacted, thedateandtimeoftheconversation (orattempt),  
thetelephonenumberused, andthefactsprovided.   

WhenanysourcerespondsverballytotheinitialwrittenrequestforverificationthePHA
willaccepttheverbalresponseasoralverificationbutwillalsorequestthatthesource
completeandreturnanyverificationformsthatwereprovided.  
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WhenThird-PartyVerificationisNotRequired \[NoticePIH2010-19\]  

Third-partyverificationmaynotbeavailableinallsituations. HUDhasacknowledgedthatit
maynotbecost-effectiveorreasonabletoobtainthird-partyverificationofincome, assets, or
expenseswhentheseitemswouldhaveaminimalimpactonthefamily’stotaltenantpayment.  

PHAPolicy
Ifthefamilycannotprovideoriginaldocuments, thePHAwillpaytheservicecharge
requiredtoobtainthird-partyverification, unlessitisnotcosteffectiveinwhichcasea
self-certificationwillbeacceptableastheonlymeansofverification. Thecostof
verificationwillnotbepassedontothefamily.  
Thecostofpostageandenvelopestoobtainthird-partyverificationofincome, assets, and
expensesisnotanunreasonablecost \[VG, p. 18\].  

PrimaryDocuments

Third-partyverificationisnotrequiredwhenlegaldocumentsaretheprimarysource, suchasa
birthcertificateorotherlegaldocumentationofbirth.  
ImputedAssets

HUDpermitsPHAstoacceptaself-certificationfromafamilyasverificationofassetsdisposed
offorlessthanfairmarketvalue \[HCVGB, p. 5-28\].  

PHAPolicy

ThePHAwillacceptaself-certificationfromafamilyasverificationofassetsdisposed
offorlessthanfairmarketvalue.  

ValueofAssetsandAssetIncome \[24CFR982.516(a)\]  

Forfamilieswithnetassetstotaling $5,000orless, thePHAmayacceptthefamily’sdeclaration
ofassetvalueandanticipatedassetincome. However, thePHAisrequiredtoobtainthird-party
verificationofallassetsregardlessoftheamountduringtheintakeprocessandatleastevery
threeyearsthereafter.  

PHAPolicy

Forfamilieswithnetassetstotaling $5,000orless, thePHAwillacceptthefamily’sself- 
certificationofthevalueoffamilyassetsandanticipatedassetincomewhenapplicable.  
Thefamily’sdeclarationmustshoweachassetandtheamountofincomeexpectedfrom
thatasset. Allfamilymembers18yearsofageandoldermustsignthefamily’s
declaration.  
ThePHAwillusethird-partydocumentationforassetsaspartoftheintakeprocess,  
wheneverafamilymemberisaddedtoverifytheindividual’sassets, andeverythree
yearsthereafter.  
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7-I.E. SELF-CERTIFICATION

WhenHUDrequiresthird-partyverification, self-certificationor “tenantdeclaration,” isusedas
alastresortwhenthePHAisunabletoobtainthird-partyverification.  
Self-certification, however, isanacceptableformofverificationwhen:  

Asourceof incomeisfullyexcluded

Netfamilyassetstotal $5,000orlessandthePHAhasadoptedapolicytoacceptself
certificationatannualrecertification, whenapplicable

ThePHAhasadoptedapolicytoimplementstreamlinedannualrecertificationsforfixed
sourcesofincome (SeeChapter11)  

WhenthePHAwasrequiredtoobtainthird-partyverificationbutinsteadreliesonatenant
declarationforverificationofincome, assets, orexpenses, thefamily’sfilemustbedocumented
toexplainwhythird-partyverificationwasnotavailable.  

PHAPolicy
Wheninformationcannotbeverifiedbyathirdpartyorbyreviewofdocuments, family
memberswillberequiredtosubmitself-certificationsattestingtotheaccuracyofthe
informationtheyhaveprovidedtothePHA.  

ThePHAmayrequireafamilytocertifythatafamilymemberdoesnotreceivea
particulartypeofincomeorbenefit.  

Theself-certificationmustbemadeinaformatacceptabletothePHAandmustbe
signedbythefamilymemberwhoseinformationorstatusisbeingverified. Allself- 
certificationsmustbesignedinthepresenceofaPHArepresentativeorPHAnotary
public.  
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PARTII: VERIFYINGFAMILYINFORMATION

7-II.A. VERIFICATIONOFLEGALIDENTITY

PHAPolicy
ThePHAwillrequirefamiliestofurnishverificationoflegalidentityforeachhousehold
member.  

VerificationofLegalIdentityforAdults VerificationofLegalIdentityfor
Children

Certificateofbirth, naturalizationpapers Certificateofbirth
Churchissuedbaptismalcertificate Adoptionpapers

Current, validdriver'slicenseor Custodyagreement
DepartmentofMotorVehicles HealthandHumanServicesID
identificationcard

CertifiedschoolrecordsU.S. militarydischarge (DD214)  

CurrentU.S. passport
Currentemployeridentificationcard

Ifadocumentsubmittedbyafamilyisillegibleforanyreasonorotherwisequestionable,  
morethanoneofthesedocumentsmayberequired.  

IfnoneofthesedocumentscanbeprovidedandatthePHA’sdiscretion, athirdparty
whoknowsthepersonmayattesttotheperson’sidentity. Thecertificationmustbe
providedinaformatacceptabletothePHAandbesignedinthepresenceofaPHA
representativeorPHAnotarypublic.   

Legalidentitywillbeverifiedforallapplicantsatthetimeofeligibilitydetermination
andincaseswherethePHAhasreasontodoubttheidentityofapersonrepresentinghim
orherselftobeaparticipant.  
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7-II.B. SOCIALSECURITYNUMBERS \[24CFR5.216, NoticePIH2012-10\]  

Thefamilymustprovidedocumentationofavalidsocialsecuritynumber (SSN) foreach
memberofthehousehold, withtheexceptionofindividualswhodonotcontendeligible
immigrationstatus. Exemptionsalsoinclude, existingprogramparticipantswhowereatleast62
yearsofageasofJanuary31, 2010, andhadnotpreviouslydisclosedanSSN.   
Notethatanindividualwhopreviouslydeclaredtohaveeligibleimmigrationstatusmaynot
changehisorherdeclarationforthepurposeofavoidingcompliancewiththeSSNdisclosure
anddocumentationrequirementsorpenaltiesassociatedwithnoncompliancewiththese
requirements. Normaytheheadofhouseholdopttoremoveahouseholdmemberfromthe
familycompositionforthispurpose.  

ThePHAmustacceptthefollowingdocumentationasacceptableevidenceofthesocialsecurity
number:   

AnoriginalSSNcardissuedbytheSocialSecurityAdministration (SSA)  

AnoriginalSSA-issueddocument, whichcontainsthenameandSSNoftheindividual

Anoriginaldocumentissuedbyafederal, state, orlocalgovernmentagency, whichcontains
thenameandSSNoftheindividual

ThePHAmayonlyrejectdocumentationofanSSNprovidedbyanapplicantorparticipantifthe
documentisnotanoriginaldocumentoriftheoriginaldocumenthasbeenaltered, mutilated, is
illegible, orappearstobeforged.   

PHAPolicy

ThePHAwillexplaintotheapplicantorparticipantthereasonsthedocumentisnot
acceptableandrequestthattheindividualobtainandsubmitacceptabledocumentationof
theSSNtothePHAwithin90days.   

InthecaseofModerateRehabilitationSingleRoomOccupancy (SRO) individuals, therequired
documentationmustbeprovidedwithin90calendardaysfromthedateofadmissionintothe
program. ThePHAmustgrantoneadditional90-dayextensionifitdeterminesthatthe
applicant’sfailuretocomplywasduetocircumstancesthatwerebeyondtheapplicant’scontrol
andcouldnothavebeenreasonablyforeseen.   

PHAPolicy
ThePHAwillgrantoneadditional90-dayextensionifneededforreasonsbeyondthe
participant’scontrolsuchasdelayedprocessingoftheSSNapplicationbytheSSA,  
naturaldisaster, fire, deathinthefamily, orotheremergency. Iftheindividualfailsto
complywithSSNdisclosureanddocumentationrequirementsuponexpirationofthe
providedtimeperiod, thePHAwillterminatetheindividual’sassistance.  
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Ifanapplicantfamilyincludesachildunder6yearsofagewhojoinedthehouseholdwithinthe
6monthspriortothedateofvoucherissuance, anotherwiseeligiblefamilymaybeadmittedto
theprogramandthefamilymustprovidedocumentationofthechild’sSSNwithin90daysofthe
effectivedateoftheinitialHAPcontract. A90-dayextensionwillbegrantedifthePHA
determinesthattheparticipant’sfailuretocomplywasduetounforeseencircumstancesandwas
outsideoftheparticipant’scontrol.  

PHAPolicy
ThePHAwillgrantoneadditional90-dayextensionifneededforreasonsbeyondthe
applicant’scontrol, suchasdelayedprocessingoftheSSNapplicationbytheSSA,  
naturaldisaster, fire, deathinthefamily, orotheremergency.   

Whenaparticipantrequeststoaddanewhouseholdmemberwhoisatleast6yearsofage, or
whoisundertheageof6andhasanSSN, theparticipantmustprovidethecompleteand
accurateSSNassignedtoeachnewmemberatthetimeofreexaminationorrecertification, in
additiontothedocumentationrequiredtoverifyit. ThePHAmaynotaddthenewhousehold
memberuntilsuchdocumentationisprovided.   
Whenaparticipantrequeststoaddanewhouseholdmemberwhoisundertheageof6andhas
notbeenassignedanSSN, theparticipantmustprovidetheSSNassignedtoeachnewchildand
therequireddocumentationwithin90calendardaysofthechildbeingaddedtothehousehold. A
90-dayextensionwillbegrantedifthePHAdeterminesthattheparticipant’sfailuretocomply
wasduetounforeseencircumstancesandwasoutsideoftheparticipant’scontrol. Duringthe
periodthePHAisawaitingdocumentationoftheSSN, thechildwillbecountedaspartofthe
assistedhousehold.  

PHAPolicy
ThePHAwillgrantoneadditional90-dayextensionifneededforreasonsbeyondthe
participant’scontrolsuchasdelayedprocessingoftheSSNapplicationbytheSSA,  
naturaldisaster, fire, deathinthefamily, orotheremergency.  

Socialsecuritynumbersmustbeverifiedonlyonceduringcontinuously-assistedoccupancy.  
PHAPolicy

ThePHAwillverifyeachdisclosedSSNby:  
Obtainingdocumentationfromapplicantsandparticipantsthatisacceptableas
evidenceofsocialsecuritynumbers
Makingacopyoftheoriginaldocumentationsubmitted, returningittothe
individual, andretainingacopyinthefilefolder
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Oncetheindividual’sverificationstatusisclassifiedas “verified,” thePHAmay, atits
discretion, removeanddestroycopiesofdocumentationacceptedasevidenceofsocialsecurity
numbers. TheretentionoftheEIVSummaryReportorIncomeReportisadequate
documentationofanindividual’sSSN. 

PHAPolicy
Onceanindividual’sstatusisclassifiedas “verified” inHUD’sEIVsystem, thePHA
willremoveanddestroycopiesofdocumentationacceptedasevidenceofsocialsecurity
numbers.  

7-II.C. DOCUMENTATIONOFAGE
Abirthcertificateorotherofficialrecordofbirthisthepreferredformofageverificationforall
familymembers. Forelderlyfamilymembersanoriginaldocumentthatprovidesevidenceofthe
receiptofsocialsecurityretirementbenefitsisacceptable.   

PHAPolicy
Ifanofficialrecordofbirthorevidenceofsocialsecurityretirementbenefitscannotbe
provided, thePHAwillrequirethefamilytosubmitotherdocumentsthatsupportthe
reportedageofthefamilymember (e.g., schoolrecords, driver'slicenseifbirthyearis
recorded) andtoprovideaself-certification.    

Agemustbeverifiedonlyonceduringcontinuously-assistedoccupancy.  

7-II.D. FAMILYRELATIONSHIPS
Applicantsandprogramparticipantsarerequiredtoidentifytherelationshipofeachhousehold
membertotheheadofhousehold. Definitionsoftheprimaryhouseholdrelationshipsare
providedintheEligibilitychapter.   

PHAPolicy
Familyrelationshipsareverifiedonlytotheextentnecessarytodetermineafamily’s
eligibilityandlevelofassistance. Certificationbytheheadofhouseholdnormallyis
sufficientverificationoffamilyrelationships.   

Marriage
PHAPolicy
Certificationbytheheadofhouseholdisnormallysufficientverification. IfthePHAhas
reasonabledoubtsaboutamaritalrelationship, thePHAwillrequirethefamilyto
documentthemarriage.   
Amarriagecertificategenerallyisrequiredtoverifythatacoupleismarried.   
Inthecaseofacommonlawmarriage, thecouplemustdemonstratethattheyhold
themselvestobemarried (e.g., bytellingthecommunitytheyaremarried, callingeach
otherhusbandandwife, usingthesamelastname, filingjointincometaxreturns).  
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SeparationorDivorce
PHAPolicy
Certificationbytheheadofhouseholdisnormallysufficientverification. IfthePHAhas
reasonabledoubtsaboutaseparationordivorce, thePHAwillrequirethefamilyto
providedocumentationofthedivorceorseparation.   
Acertifiedcopyofadivorcedecree, signedbyacourtofficer, isrequiredtodocument
thatacoupleisdivorced.  
Acopyofacourt-orderedmaintenanceorothercourtrecordisrequiredtodocumenta
separation.  
Ifnocourtdocumentisavailable, documentationfromacommunity-basedagencywill
beaccepted.  

AbsenceofAdultMember

PHAPolicy
Ifanadultmemberwhowasformerlyamemberofthehouseholdisreportedtobe
permanentlyabsent, thefamilymustprovideevidencetosupportthatthepersonisno
longeramemberofthefamily (e.g., documentationofanotheraddressatwhichthe
personresidessuchasaleaseorutilitybill). 

FosterChildrenandFosterAdults

PHAPolicy
Third-partyverificationfromthestateorlocalgovernmentagencyresponsibleforthe
placementoftheindividualwiththefamilyisrequired.  
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7-II.E. VERIFICATIONOFSTUDENTSTATUS
GeneralRequirements

PHAPolicy
ThePHArequiresfamiliestoprovideinformationaboutthestudentstatusofallstudents
whoare18yearsofageorolder. Thisinformationwillbeverifiedonlyif:   

Thefamilyreportsfull-timestudentstatusforanadultotherthanthehead,  
spouse, orcohead.  
Thefamilyreportschildcareexpensestoenableafamilymembertofurtherhisor
hereducation.  
Thefamilyincludesastudentenrolledinaninstitutionofhighereducation.  

RestrictionsonAssistancetoStudentsEnrolledinInstitutionsofHigherEducation

Thissectionappliesonlytostudentswhoareseekingassistanceontheirown, separatelyfrom
theirparents. Itdoesnotapplytostudentsresidingwithparentswhoareseekingorreceiving
HCVassistance.  

PHAPolicy
Inaccordancewiththeverificationhierarchydescribedinsection7-1.B, thePHAwill
determinewhetherthestudentisexemptfromtherestrictionsin24CFR5.612by
verifyinganyoneofthefollowingexemptioncriteria:  

Thestudentisenrolledataneducationalinstitutionthatdoesnotmeetthe
definitionofinstitutionofhighereducationintheHigherEducationActof1965
seesectionExhibit3-2).  

Thestudentisatleast24yearsold.  

Thestudentisaveteran, asdefinedinsection3-II.E.  
Thestudentismarried.  

Thestudenthasatleastonedependentchild, asdefinedinsection3-II.E.  
Thestudentisapersonwithdisabilities, asdefinedinsection3-II.E, andwas
receivingassistancepriortoNovember30, 2005.  

IfthePHAcannotverifyatleastoneoftheseexemptioncriteria, thePHAwillconclude
thatthestudentissubjecttotherestrictionsonassistanceat24CFR5.612. Inadditionto
verifyingthestudent’sincomeeligibility, thePHAwillthenproceedtoverifyeitherthe
student’sparents’ incomeeligibility (seesection7-III.J) orthestudent’sindependence
fromhis/herparents (seebelow). 
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IndependentStudent

PHAPolicy

ThePHAwillverifyastudent’sindependencefromhis/herparentstodeterminethatthe
student’sparents’ incomeisnotrelevantfordeterminingthestudent’seligibilitybydoing
allofthefollowing:  

Eitherreviewingandverifyingpreviousaddressinformationtodeterminewhether
thestudenthasestablishedahouseholdseparatefromhis/herparentsforatleast
oneyear, orreviewingandverifyingdocumentationrelevanttodetermining
whetherthestudentmeetstheU.S. DepartmentofEducation’sdefinitionof
independentstudent (seesection3-II.E)  

Reviewingthestudent’sprioryearincometaxreturnstoverifythestudentis
independentorverifyingthestudentmeetstheU.S. DepartmentofEducation’s
definitionofindependentstudent (seesection3-II.E)  
Requestingandobtainingwrittencertificationdirectlyfromthestudent’sparents
identifyingtheamountofsupporttheywillbeprovidingtothestudent, evenifthe
amountofsupportis $0, exceptincasesinwhichthePHAdeterminesthatthe
studentisavulnerableyouth (seesection3-II.E)  

7-II.F. DOCUMENTATIONOFDISABILITY

ThePHAmustverifytheexistenceofadisabilityinordertoallowcertainincomedisallowances
anddeductionsfromincome. ThePHAisnotpermittedtoinquireaboutthenatureorextentofa
person’sdisability \[24CFR100.202(c)\]. ThePHAmaynotinquireaboutaperson’sdiagnosisor
detailsoftreatmentforadisabilityormedicalcondition. IfthePHAreceivesaverification
documentthatprovidessuchinformation, thePHAwillnotplacethisinformationinthetenant
file. UndernocircumstanceswillthePHArequestaparticipant’smedicalrecord(s). Formore
informationonhealthcareprivacylaws, seetheDepartmentofHealthandHumanServices’  
websiteathttp://www.hhs.gov/ocr/privacy/.  

Theabovecitedregulationdoesnotprohibitthefollowinginquiries, providedtheseinquiriesare
madeofallapplicants, whetherornottheyarepersonswithdisabilities \[VG, p. 24\]:  

Inquiryintoanapplicant’sabilitytomeettherequirementsofownershiportenancy

Inquirytodeterminewhetheranapplicantisqualifiedforadwellingavailableonlyto
personswithdisabilitiesortopersonswithaparticulartypeofdisability

Inquirytodeterminewhetheranapplicantforadwellingisqualifiedforapriorityavailable
topersonswithdisabilitiesortopersonswithaparticulartypeofdisability

Inquiringwhetheranapplicantforadwellingisacurrentillegalabuseroraddictofa
controlledsubstance

Inquiringwhetheranapplicanthasbeenconvictedoftheillegalmanufactureordistribution
ofacontrolledsubstance
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FamilyMembersReceivingSSADisabilityBenefits

VerificationofthereceiptofdisabilitybenefitsfromtheSocialSecurityAdministration (SSA) is
sufficientverificationofdisabilityforthepurposeofqualifyingforwaitinglistpreferences (if
applicable) orcertainincomedisallowancesanddeductions \[VG, p. 23\].  

PHAPolicy
ForfamilymembersclaimingdisabilitywhoreceivedisabilitybenefitsfromtheSSA, the
PHAwillattempttoobtaininformationaboutdisabilitybenefitsthroughtheHUD
EnterpriseIncomeVerification (EIV) system. IfdocumentationfromHUD’sEIVSystem
isnotavailable, thePHAwillrequestacurrent (datedwithinthelast60days) SSA
benefitverificationletterfromeachfamilymemberclaimingdisabilitystatus. Ifthe
familyisunabletoprovidethedocument(s), thePHAwillaskthefamilytorequesta
benefitverificationletterbyeithercallingSSAat1-800-772-1213, orbyrequestingit
fromwww.ssa.gov. Oncetheapplicantorparticipantreceivesthebenefitverification
lettertheywillberequiredtoprovideittothePHA.  

FamilyMembersNotReceivingSSADisabilityBenefits

Receiptofveteran’sdisabilitybenefits, worker’scompensation, orothernon-SSAbenefitsbased
ontheindividual’sclaimeddisabilityarenotsufficientverificationthattheindividualmeets
HUD’sdefinitionofdisabilityin24CFR5.403.  

PHAPolicy
Forfamilymembersclaimingdisabilitywhodonotreceivedisabilitybenefitsfromthe
SSA, aknowledgeableprofessionalmustprovidethird-partyverificationthatthefamily
membermeetstheHUDdefinitionofdisability. SeetheEligibilitychapterfortheHUD
definitionofdisability. Theknowledgeableprofessionalwillverifywhetherthefamily
memberdoesordoesnotmeettheHUDdefinition.   
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7-II.G. CITIZENSHIPORELIGIBLEIMMIGRATIONSTATUS \[24CFR5.508\]  
Overview

Housingassistanceisnotavailabletopersonswhoarenotcitizens, nationals, oreligible
immigrants. Proratedassistanceisprovidedfor "mixedfamilies" containingbotheligibleand
ineligiblepersons. AdetaileddiscussionofeligibilityrequirementsisintheEligibilitychapter.  
ThisverificationschapterdiscussesHUDandPHAverificationrequirementsrelatedto
citizenshipstatus.  
ThefamilymustprovideacertificationthatidentifieseachfamilymemberasaU.S. citizen, a
U.S. national, aneligiblenoncitizenoranineligiblenoncitizenandsubmitthedocuments
discussedbelowforeachfamilymember. Onceeligibilitytoreceiveassistancehasbeenverified
foranindividualitneednotbecollectedorverifiedagainduringcontinuously-assisted
occupancy. \[24CFR5.508(g)(5)\] 
U.S. CitizensandNationals

HUDrequiresadeclarationforeachfamilymemberwhoclaimstobeaU.S. citizenornational.  
Thedeclarationmustbesignedpersonallybyanyfamilymember18orolderandbyaguardian
forminors.  

ThePHAmayrequestverificationofthedeclarationbyrequiringpresentationofabirth
certificate, UnitedStatespassportorotherappropriatedocumentation.  

PHAPolicy
FamilymemberswhoclaimU.S. citizenshipornationalstatuswillnotberequiredto
provideadditionaldocumentationunlessthePHAreceivesinformationindicatingthatan
individual’sdeclarationmaynotbeaccurate.  
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EligibleImmigrants
DocumentsRequired

Allfamilymembersclaimingeligibleimmigrationstatusmustdeclaretheirstatusinthesame
mannerasU.S. citizensandnationals.  

Thedocumentationrequiredforeligiblenoncitizensvariesdependinguponfactorssuchasthe
datethepersonenteredtheU.S., theconditionsunderwhicheligibleimmigrationstatushasbeen
granted, age, andthedateonwhichthefamilybeganreceivingHUD-fundedassistance. Exhibit
7-1attheendofthischaptersummarizesdocumentsfamilymembersmustprovide.   
PHAVerification HCVGB, pp. 5-3and5-7\]  
Forfamilymembersage62orolderwhoclaimtobeeligibleimmigrants, proofofageis
requiredinthemannerdescribedin7-II.C. ofthisplan. Nofurtherverificationofeligible
immigrationstatusisrequired.  

Forfamilymembersundertheageof62whoclaimtobeeligibleimmigrants, thePHAmust
verifyimmigrationstatuswiththeUnitedStatesCitizenshipandImmigrationServices (USCIS).   

ThePHAwillfollowallUSCISprotocolsforverificationofeligibleimmigrationstatus.   

7-II.H. VERIFICATIONOFPREFERENCESTATUS

ThePHAmustverifyanypreferencesclaimedbyanapplicantthatdeterminedplacementonthe
waitinglist.  

PHAPolicy
ThePHAwillofferapreferencetoanyfamilythathasbeenterminatedfromitsHCV
programduetoinsufficientprogramfunding. ThePHAwillverifythispreferenceusing
thePHA’sterminationrecords.  ThePHAwillverifyadditionalpreferencesclaimedby

rdthefamilyusing3 partyverifications.  
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PARTIII: VERIFYINGINCOMEANDASSETS

Chapter6, PartIofthisplandescribesindetailthetypesofincomethatareincludedand
excludedandhowassetsandincomefromassetsarehandled. Anyassetsandincomereportedby
thefamilymustbeverified. ThispartprovidesPHApoliciesthatsupplementthegeneral
verificationproceduresspecifiedinPartIofthischapter.   

7-III.A. EARNEDINCOME

Tips

PHAPolicy

Unlesstipincomeisincludedinafamilymember’sW-2bytheemployer, personswho
workinindustrieswheretipsarestandardwillberequiredtosignacertifiedestimateof
tipsreceivedfortheprioryearandtipsanticipatedtobereceivedinthecomingyear.   

Wages

PHAPolicy
Forwagesotherthantips, thefamilymustprovideoriginalsofthetwomostcurrent,  
consecutivepaystubs.   

7-III.B. BUSINESSANDSELFEMPLOYMENTINCOME

PHAPolicy
Businessownersandself-employedpersonswillberequiredtoprovide:   

Anauditedfinancialstatementforthepreviousfiscalyearifanauditwas
conducted. Ifanauditwasnotconducted, astatementofincomeandexpenses
mustbesubmittedandthebusinessownerorself-employedpersonmustcertifyto
itsaccuracy.   

Allschedulescompletedforfilingfederalandlocaltaxesintheprecedingyear.  
Ifaccelerateddepreciationwasusedonthetaxreturnorfinancialstatement, an
accountant'scalculationofdepreciationexpense, computedusingstraight-line
depreciationrules.  

ThePHAwillprovideaformatforanypersonwhoisunabletoprovidesuchastatement
torecordincomeandexpensesforthecomingyear. Thebusinessowner/self-employed
personwillberequiredtosubmittheinformationrequestedandtocertifytoitsaccuracy
atallfuturereexaminations.  

Atanyreexamination, thePHAmayrequestdocumentsthatsupportsubmittedfinancial
statementssuchasmanifests, appointmentbooks, cashbooks, orbankstatements.  

Ifafamilymemberhasbeenself-employedlessthanthree (3) months, thePHAwill
acceptthefamilymember'scertifiedestimateofincomeandscheduleaninterim
reexaminationinthree (3) months. Ifthefamilymemberhasbeenself-employedforthree
3) totwelve (12) monthsthePHAwillrequirethefamilytoprovidedocumentationof

incomeandexpensesforthisperiodandusethatinformationtoprojectincome.  
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7-III.C. PERIODICPAYMENTSANDPAYMENTSINLIEUOFEARNINGS

Forpoliciesgoverningstreamlinedincomedeterminationsforfixedsourcesofincome, please
seeChapter11.  
SocialSecurity/SSIBenefits

PHAPolicy
ToverifytheSS/SSIbenefitsofapplicants, thePHAwillrequestacurrent (datedwithin
thelast60days) SSAbenefitverificationletterfromeachfamilymemberthatreceives
socialsecuritybenefits. Ifthefamilyisunabletoprovidethedocument(s), thePHAwill
helptheapplicantrequestabenefitverificationletterfromSSA’sWebsiteat
www.ssa.govoraskthefamilytorequestonebycallingSSAat
1-800-772-1213. Oncetheapplicanthasreceivedthebenefitverificationlettertheywill
berequiredtoprovideittothePHA.  

ToverifytheSS/SSIbenefitsofparticipants, thePHAwillobtaininformationabout
socialsecurity/SSIbenefitsthroughtheHUDEIVSystem, andconfirmwiththe
participant(s) thatthecurrentlistedbenefitamountiscorrect. Iftheparticipantdisputes
theEIV-reportedbenefitamount, orifbenefitinformationisnotavailableinHUD
systems, thePHAwillrequestacurrentSSAbenefitverificationletterfromeachfamily
memberthatreceivessocialsecuritybenefits. Ifthefamilyisunabletoprovidethe
document(s) thePHAwillhelptheparticipantrequestabenefitverificationletterfrom
SSA’sWebsiteatwww.ssa.govoraskthefamilytorequestonebycallingSSAat1-800- 
772-1213. Oncetheparticipanthasreceivedthebenefitverificationlettertheywillbe
requiredtoprovideittothePHA.  
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7-III.D. ALIMONYORCHILDSUPPORT

PHAPolicy

ThemethodsthePHAwillusetoverifyalimonyandchildsupportpaymentsdiffer
dependingonwhetherthefamilydeclaresthatitreceivesregularpayments.   

receivesregularpaymentsIfthefamilydeclaresthatit , verificationwillbe
obtainedinthefollowingorderofpriority:  

Copiesofthereceiptsand/orpaymentstubsforthe60dayspriortoPHA
request

Third-partyverificationformfromthestateorlocalchildsupport
enforcementagency

Third-partyverificationformfromthepersonpayingthesupport
Family'sself-certificationofamountreceived

receivesirregularornopaymentsIfthefamilydeclaresthatit  , inadditiontothe
verificationprocesslistedabove, thefamilymustprovideevidencethatithas
takenallreasonableeffortstocollectamountsdue. Thismayinclude:  

Astatementfromanyagencyresponsibleforenforcingpaymentthat
showsthefamilyhasrequestedenforcementandiscooperatingwithall
enforcementefforts

Ifthefamilyhasmadeindependenteffortsatcollection, awritten
statementfromtheattorneyorothercollectionentitythathasassistedthe
familyintheseefforts

Note: Familiesarenotrequiredtoundertakeindependentenforcementaction.  
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7-III.E. ASSETSANDINCOMEFROMASSETS
AssetsDisposedofforLessthanFairMarketValue

Thefamilymustcertifywhetheranyassetshavebeendisposedofforlessthanfairmarketvalue
intheprecedingtwoyears. ThePHAneedstoverifyonlythosecertificationsthatwarrant
documentation \[HCVGB, p. 5-28\].  

PHAPolicy

ThePHAwillverifythevalueofassetsdisposedofonlyif:   
ThePHAdoesnotalreadyhaveareasonableestimationofitsvaluefrom
previouslycollectedinformation, or
Theamountreportedbythefamilyinthecertificationappearsobviouslyinerror.  

Example1: Anelderlyparticipantreporteda $10,000certificateofdepositatthelast
annualreexaminationandthePHAverifiedthisamount. Nowthepersonreportsthatshe
hasgiventhis $10,000toherson. ThePHAhasareasonableestimateofthevalueofthe
asset; therefore, reverificationofthevalueoftheassetisnotnecessary.   
Example2: Afamilymemberhasdisposedofits1/4shareofrealpropertylocatedina
desirableareaandhasvaluedhershareatapproximately5,000. Baseduponmarket
conditions, thisdeclarationdoesnotseemrealistic. Therefore, thePHAwillverifythe
valueofthisasset.  

7-III.F. NETINCOMEFROMRENTALPROPERTY

PHAPolicy
Thefamilymustprovide:  

Acurrentexecutedleaseforthepropertythatshowstherentalamountor
certificationfromthecurrenttenant

Aself-certificationfromthefamilymembersengagedintherentalofproperty
providinganestimateofexpensesforthecomingyearandthemostrecentIRS
Form1040withScheduleE (RentalIncome). IfscheduleEwasnotprepared, the
PHAwillrequirethefamilymembersinvolvedintherentalofpropertytoprovide
aself-certificationofincomeandexpensesforthepreviousyearandmayrequest
documentationtosupportthestatementincluding: taxstatements, insurance
invoices, billsforreasonablemaintenanceandutilities, andbankstatementsor
amortizationschedulesshowingmonthlyinterestexpense.  
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7-III.G. RETIREMENTACCOUNTS

PHAPolicy

ThePHAwillacceptwrittenthird-partydocumentssuppliedbythefamilyasevidenceof
thestatusofretirementaccounts.  

Thetypeoforiginaldocumentthatwillbeaccepteddependsuponthefamilymember’s
retirementstatus.  

Beforeretirement, thePHAwillacceptanoriginaldocumentfromtheentity
holdingtheaccountwithadatethatshowsitisthemostrecentlyscheduled
statementfortheaccountbutinnocaseearlierthan6monthsfromtheeffective
dateoftheexamination.  

Uponretirement, thePHAwillacceptanoriginaldocumentfromtheentity
holdingtheaccountthatreflectsanydistributionsoftheaccountbalance, any
lumpsumstakenandanyregularpayments.  
Afterretirement, thePHAwillacceptanoriginaldocumentfromtheentity
holdingtheaccountdatednoearlierthan12monthsbeforethatreflectsany
distributionsoftheaccountbalance, anylumpsumstakenandanyregular
payments.  
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7-III.H. INCOMEFROMEXCLUDEDSOURCES

AdetaileddiscussionofexcludedincomeisprovidedinChapter6, PartI.  

HUDguidanceonverificationofexcludedincomedrawsadistinctionbetweenincomewhichis
fullyexcludedandincomewhichisonlypartiallyexcluded.  

notForfullyexcludedincome, thePHAis requiredtofollowtheverificationhierarchy,  
documentwhythird-partyverificationisnotavailable, orreporttheincomeonthe50058. Fully
excludedincomeisdefinedasincomethatisentirelyexcludedfromtheannualincome
determination (forexample, foodstamps, earnedincomeofaminor, orfostercarefunds) \[Notice
PIH2013-04\].  
PHAsmayacceptafamily’ssignedapplicationorreexaminationformasself-certificationof
fullyexcludedincome. Theydonothavetorequireadditionaldocumentation. However, ifthere
isanydoubtthatasourceofincomequalifiesforfullexclusion, PHAshavetheoptionof
requiringadditionalverification.  

isForpartiallyexcludedincome, thePHA requiredtofollowtheverificationhierarchyandall
applicableregulations, andtoreporttheincomeonthe50058. Partiallyexcludedincomeis
definedasincomewhereonlyacertainportionofwhatisreportedbythefamilyqualifiestobe
excludedandtheremainderisincludedinannualincome (forexample, theincomeofanadult
full-timestudent, orincomeexcludedundertheearnedincomedisallowance).  

PHAPolicy
ThePHAwillacceptthefamily’sself-certificationasverificationoffullyexcluded
income. ThePHAmayrequestadditionaldocumentationifnecessarytodocumentthe
incomesource.  

ThePHAwillverifythesourceandamountofpartiallyexcludedincomeasdescribedin
Part1ofthischapter.  

7-III.I. ZEROANNUALINCOMESTATUS

PHAPolicy

ThePHAwillcheckUIVsourcesand/orrequestinformationfromthird-partysourcesto
verifythatcertainformsofincomesuchasunemploymentbenefits, TANF, SS, SSI, and
earningsarenotbeingreceivedbyfamiliesclaimingtohavezeroannualincome.  
Individualsclaimingzeroincomewillberequiredtocompletethezero-income
certificationform, annually.  
Familiesclaimingtohavezeroincomewillberequiredtocompleteadditionaldeclaration
formsquarterly.  
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7-III.J. STUDENTFINANCIALASSISTANCE

Anyfinancialassistance, inexcessofamountsreceivedfortuition, thatapersonattendingan
institutionofhighereducationreceivesundertheHigherEducationActof1965, fromprivate
sources, orfromaninstitutionofhighereducationmustbeconsideredincomeunlessthestudent
isovertheageof23withdependentchildrenorisresidingwithparentswhoareseekingor
receivingHCVassistance \[24CFR5.609(b)(9) andFR4/10/06\].  

Forstudentsovertheageof23withdependentchildrenorstudentsresidingwithparentswhoare
seekingorreceivingHCVassistance, thefullamountofstudentfinancialassistanceisexcluded
fromannualincome \[24CFR5.609(c)(6)\]. Thefullamountofstudentfinancialassistanceisalso
excludedforstudentsattendingschoolsthatdonotqualifyasinstitutionsofhighereducation (as
definedinExhibit3-2).  Excludedamountsareverifiedonlyif, withoutverification, thePHA
wouldnotbeabletodeterminewhetherortowhatextenttheincomeistobeexcluded (see
section7-III.H).  

PHAPolicy

Forastudentsubjecttohavingaportionofhis/herstudentfinancialassistanceincluded
inannualincomeinaccordancewith24CFR5.609(b)(9), thePHAwillrequestwritten
third-partyverificationofboththesourceandtheamount. Family-provideddocuments
fromtheeducationalinstitutionattendedbythestudentwillberequested, aswellas
documentsgeneratedbyanyotherpersonorentityprovidingsuchassistance, asreported
bythestudent.   

Inaddition, thePHAwillrequestwrittenverificationofthestudent’stuitionamount.  
IfthePHAisunabletoobtainthird-partywrittenverificationoftherequested
information, thePHAwillpursueotherformsofverificationfollowingtheverification
hierarchyinsection7-I.B.  
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7-III.K. PARENTALINCOMEOFSTUDENTSSUBJECTTOELIGIBILITY
RESTRICTIONS

Ifastudentenrolledataninstitutionofhighereducationisundertheageof24, isnotaveteran,  
isnotmarried, doesnothaveadependentchild, andisnotapersonwithdisabilitiesreceiving
HCVassistanceasofNovember30, 2005, theincomeofthestudent’sparentsmustbe
consideredwhendeterminingincomeeligibility, unlessthestudentisdeterminedindependent
fromhisorherparentsoravulnerableyouthinaccordancewithPHApolicy \[24CFR5.612,  
FRNotice4/10/06, p. 18146, andFRNotice9/21/16\].  

Thisprovisiondoesnotapplytostudentsresidingwithparentswhoareseekingorreceiving
HCVassistance. Itislimitedtostudentswhoareseekingorreceivingassistanceontheirown,  
separatelyfromtheirparents.  

PHAPolicy

IfthePHAisrequiredtodeterminetheincomeeligibilityofastudent’sparents, thePHA
willrequestanincomedeclarationandcertificationofincomefromtheappropriate
parent(s) (asdeterminedinsection3-II.E). ThePHAwillsendtherequestdirectlytothe
parents, whowillberequiredtocertifytotheirincomeunderpenaltyofperjury. The
parentswillberequiredtosubmittheinformationdirectlytothePHA. Therequired
informationmustbesubmitted (postmarked) within10businessdaysofthedateofthe
PHA’srequestorwithinanyextendedtimeframeapprovedbythePHA.  
ThePHAreservestherighttorequestandreviewsupportingdocumentationatanytime
ifitquestionsthedeclarationorcertification. Supportingdocumentationmayinclude, but
isnotlimitedto, InternalRevenueService (IRS) taxreturns, consecutiveandoriginalpay
stubs, bankstatements, pensionbenefitstatements, benefitawardletters, andother
officialandauthenticdocumentsfromafederal, state, orlocalagency.  
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PARTIV: VERIFYINGMANDATORYDEDUCTIONS

7-IV.A. DEPENDENTANDELDERLY/DISABLEDHOUSEHOLDDEDUCTIONS

Thedependentandelderly/disabledfamilydeductionsrequireonlythatthePHAverifythatthe
familymembersidentifiedasdependentsorelderly/disabledpersonsmeetthestatutory
definitions. Nofurtherverificationsarerequired.  
DependentDeduction

SeeChapter6 (6-II.B.) forafulldiscussionofthisdeduction. ThePHAmustverifythat:  

Anypersonundertheageof18forwhomthedependentdeductionisclaimedisnotthehead,  
spouse, orcoheadofthefamilyandisnotafosterchild

Anypersonage18orolderforwhomthedependentdeductionisclaimedisnotafosteradult
orlive-inaide, andisapersonwithadisabilityorafulltimestudent

Elderly/DisabledFamilyDeduction

SeeEligibilitychapterforadefinitionofelderlyanddisabledfamiliesandChapter6 (6-II.C.) for
adiscussionofthededuction. ThePHAmustverifythatthehead, spouse, orcoheadis62years
ofageorolderorapersonwithdisabilities.   
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7-IV.B. MEDICALEXPENSEDEDUCTION

Policiesrelatedtomedicalexpensesarefoundin6-II.D. Theamountofthedeductionwillbe
verifiedfollowingthestandardverificationproceduresdescribedinPartI.  
AmountofExpense

PHAPolicy
Medicalexpenseswillbeverifiedthrough:  

Writtenthird-partydocumentsprovidedbythefamily, suchaspharmacyprintouts
orreceipts.  

ThePHAwillmakeabestefforttodeterminewhatexpensesfromthepastare
likelytocontinuetooccurinthefuture. ThePHAwillalsoacceptevidenceof
monthlypaymentsortotalpaymentsthatwillbedueformedicalexpensesduring
theupcoming12months.  

Writtenthird-partyverificationforms, ifthefamilyisunabletoprovide
acceptabledocumentation.  

Ifthird-partyordocumentreviewisnotpossible, writtenfamilycertificationasto
costsanticipatedtobeincurredduringtheupcoming12months.  

Inaddition, thePHAmustverifythat:  

Thehouseholdiseligibleforthededuction.  

Thecoststobedeductedarequalifiedmedicalexpenses.  

Theexpensesarenotpaidfororreimbursedbyanyothersource.  

Costsincurredinpastyearsarecountedonlyonce.  
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EligibleHousehold

Themedicalexpensedeductionispermittedonlyforhouseholdsinwhichthehead, spouse, or
coheadisatleast62, orapersonwithdisabilities. ThePHAmustverifythatthefamilymeetsthe
definitionofanelderlyordisabledfamilyprovidedintheEligibilitychapterandasdescribedin
Chapter7 (7-IV.A.) ofthisplan.  
QualifiedExpenses

Tobeeligibleforthemedicalexpensesdeduction, thecostsmustqualifyasmedicalexpenses.  
SeeChapter6 (6-II.D.) forthePHA’spolicyonwhatcountsasamedicalexpense.  
UnreimbursedExpenses

Tobeeligibleforthemedicalexpensesdeduction, thecostsmustnotbereimbursedbyanother
source.   

PHAPolicy

Thefamilywillberequiredtocertifythatthemedicalexpensesarenotpaidor
reimbursedtothefamilyfromanysource. Ifexpensesareverifiedthroughathirdparty,  
thethirdpartymustcertifythattheexpensesarenotpaidorreimbursedfromany
othersource.  

ExpensesIncurredinPastYears

PHAPolicy

Whenanticipatedcostsarerelatedtoon-goingpaymentofmedicalbillsincurredinpast
years, thePHAwillverify:  

Theanticipatedrepaymentschedule
Theamountspaidinthepast, and

Whethertheamountstoberepaidhavebeendeductedfromthefamily’sannual
incomeinpastyears
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7-IV.C. DISABILITYASSISTANCEEXPENSES

Policiesrelatedtodisabilityassistanceexpensesarefoundin6-II.E. Theamountofthededuction
willbeverifiedfollowingthestandardverificationproceduresdescribedinPartI.  
AmountofExpense

AttendantCare

PHAPolicy

ThePHAwillacceptwrittenthird-partydocumentsprovidedbythefamily.  
Iffamily-provideddocumentsarenotavailable, thePHAwillprovideathird-party
verificationformdirectlytothecareproviderrequestingtheneededinformation.  
Expensesforattendantcarewillbeverifiedthrough:  

Writtenthird-partydocumentsprovidedbythefamily, suchasreceiptsor
cancelledchecks.  

Third-partyverificationformsignedbytheprovider, iffamily-provided
documentsarenotavailable.  

Ifthird-partyverificationisnotpossible, writtenfamilycertificationastocosts
anticipatedtobeincurredfortheupcoming12months.  

AuxiliaryApparatus

PHAPolicy

Expensesforauxiliaryapparatuswillbeverifiedthrough:  
Writtenthird-partydocumentsprovidedbythefamily, suchasbillingstatements
forpurchaseofauxiliaryapparatus, orotherevidenceofmonthlypaymentsor
totalpaymentsthatwillbeduefortheapparatusduringtheupcoming12months.  

Third-partyverificationformsignedbytheprovider, iffamily-provided
documentsarenotavailable.  

Ifthird-partyverificationisnotpossible, writtenfamilycertificationofestimated
apparatuscostsfortheupcoming12months.  

Inaddition, thePHAmustverifythat:  

Thefamilymemberforwhomtheexpenseisincurredisapersonwithdisabilities (as
describedin7-II.Fabove).  

Theexpensepermitsafamilymember, ormembers, towork (asdescribedin6-II.E.).  

Theexpenseisnotreimbursedfromanothersource (asdescribedin6-II.E.).  
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FamilyMemberisaPersonwithDisabilities

Tobeeligibleforthedisabilityassistanceexpensededuction, thecostsmustbeincurredfor
attendantcareorauxiliaryapparatusexpenseassociatedwithapersonwithdisabilities. ThePHA
willverifythattheexpenseisincurredforapersonwithdisabilities (See7-II.F.).  
FamilyMember(s) PermittedtoWork

ThePHAmustverifythattheexpensesclaimedactuallyenableafamilymember, ormembers,  
includingthepersonwithdisabilities) towork.  

PHAPolicy

ThePHAwillrequestthird-partyverificationfromarehabilitationagencyor
knowledgeablemedicalprofessionalindicatingthatthepersonwithdisabilitiesrequires
attendantcareoranauxiliaryapparatustobeemployed, orthattheattendantcareor
auxiliaryapparatusenablesanotherfamilymember, ormembers, towork (See6-II.E.).  
Thisdocumentationmaybeprovidedbythefamily.  
Ifthird-partyverificationhasbeenattemptedandiseitherunavailableorproves
unsuccessful, thefamilymustcertifythatthedisabilityassistanceexpensefreesafamily
member, ormembers (possiblyincludingthefamilymemberreceivingtheassistance), to
work.  

UnreimbursedExpenses

Tobeeligibleforthedisabilityexpensesdeduction, thecostsmustnotbereimbursedbyanother
source.  

PHAPolicy
Thefamilywillberequiredtocertifythatattendantcareorauxiliaryapparatusexpenses
arenotpaidbyorreimbursedtothefamilyfromanysource.  
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7-IV.D. CHILDCAREEXPENSES

PoliciesrelatedtochildcareexpensesarefoundinChapter6 (6-II.F). Theamountofthe
deductionwillbeverifiedfollowingthestandardverificationproceduresdescribedinPartIof
thischapter. Inaddition, thePHAmustverifythat:  

Thechildiseligibleforcare (12oryounger).  

Thecostsclaimedarenotreimbursed.  

Thecostsenableafamilymembertowork, activelyseekwork, orfurthertheireducation.  

Thecostsareforanallowabletypeofchildcare.  

Thecostsarereasonable.  
EligibleChild

Tobeeligibleforthechildcarededuction, thecostsmustbeincurredforthecareofachild
undertheageof13. ThePHAwillverifythatthechildbeingcaredfor (includingfosterchildren)  
isundertheageof13 (See7-II.C.).   
UnreimbursedExpense

Tobeeligibleforthechildcarededuction, thecostsmustnotbereimbursedbyanothersource.   
PHAPolicy

Thefamily (andthecareprovider) willberequiredtocertifythatthechildcareexpenses
arenotpaidorreimbursedtothefamilyfromanysource.  
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PursuinganEligibleActivity

ThePHAmustverifythatthefamilymember(s) thatthefamilyhasidentifiedasbeingenabledto
seekwork, pursueeducation, orbegainfullyemployed, areactuallypursuingthoseactivities.  

PHAPolicy

InformationtobeGathered
ThePHAwillverifyinformationabouthowtheschedulefortheclaimedactivityrelates
tothehoursofcareprovided, thetimerequiredfortransportation, thetimerequiredfor
study (forstudents), therelationshipofthefamilymember(s) tothechild, andanyspecial
needsofthechildthatmighthelpdeterminewhichfamilymemberisenabledtopursue
aneligibleactivity.  

SeekingWork
WheneverpossiblethePHAwillusedocumentationfromastateorlocalagencythat
monitorswork-relatedrequirements (e.g., welfareorunemployment). Insuchcasesthe
PHAwillrequestfamily-providedverificationfromtheagencyofthemember’sjob
seekingeffortstodate, andrequirethefamilytosubmittothePHAanyreportsprovided
totheotheragency.   

Intheeventthird-partyverificationisnotavailable, thePHAwillprovidethefamilywith
aformonwhichthefamilymembermustrecordjobsearchefforts. ThePHAwillreview
thisinformationateachsubsequentreexaminationforwhichthisdeductionisclaimed.  
FurtheringEducation

ThePHAwillrequestthird-partydocumentationtoverifythatthepersonpermittedto
furtherhisorhereducationbythechildcareisenrolledandprovideinformationabout
thetimingofclassesforwhichthepersonisregistered. Thedocumentationmaybe
providedbythefamily.  

GainfulEmployment
ThePHAwillseekthird-partyverificationoftheworkscheduleofthepersonwhois
permittedtoworkbythechildcare. Incasesinwhichtwoormorefamilymemberscould
bepermittedtowork, theworkschedulesforallrelevantfamilymembersmaybe
verified. Thedocumentationmaybeprovidedbythefamily.  
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AllowableTypeofChildCare

Thetypeofcaretobeprovidedisdeterminedbythefamily, butmustfallwithincertain
guidelines, asdiscussedinChapter6.  

PHAPolicy

ThePHAwillverifythatthetypeofchildcareselectedbythefamilyisallowable, as
describedinChapter6 (6-II.F).  

ThePHAwillverifythatthefeespaidtothechildcareprovidercoveronlychildcare
costs (e.g., nohousekeepingservicesorpersonalservices) andarepaidonlyforthecare
ofaneligiblechild (e.g., proratecostsifsomeofthecareisprovidedforineligiblefamily
members).  

ThePHAwillverifythatthechildcareproviderisnotanassistedfamilymember.  
Verificationwillbemadethroughtheheadofhousehold’sdeclarationoffamilymembers
whoareexpectedtoresideintheunit.  

ReasonablenessofExpenses

Onlyreasonablechildcarecostscanbededucted.  
PHAPolicy

TheactualcoststhefamilyincurswillbecomparedwiththePHA’sestablishedstandards
ofreasonablenessforthetypeofcareinthelocalitytoensurethatthecostsare
reasonable.  
Ifthefamilypresentsajustificationforcoststhatexceedtypicalcostsinthearea, the
PHAwillrequestadditionaldocumentation, asrequired, tosupportadeterminationthat
thehighercostisappropriate.  
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EXHIBIT7-1: SUMMARYOFDOCUMENTATIONREQUIREMENTS
FORNONCITIZENS \[HCVGB, pp. 5-9and5-10\]  

All noncitizensclaimingeligiblestatusmustsignadeclarationofeligibleimmigrantstatus
onaformacceptabletothePHA.  

Exceptforpersons62orolder, allnoncitizensmustsignaverificationconsentform

Additionaldocumentsarerequiredbasedupontheperson'sstatus.  

ElderlyNoncitizens

Aperson62yearsofageorolderwhoclaimseligibleimmigrationstatusalsomustprovide
proofofagesuchasbirthcertificate, passport, ordocumentsshowingreceiptofSSold-age
benefits.   

AllotherNoncitizens

NoncitizensthatclaimeligibleimmigrationstatusalsomustpresenttheapplicableUSCIS
document. AcceptableUSCISdocumentsarelistedbelow.  

FormI-551AlienRegistrationReceipt FormI-94Arrival-DepartureRecordwith
Card (forpermanentresidentaliens) noannotationaccompaniedby:  

FormI-94Arrival-DepartureRecord Afinalcourtdecisiongrantingasylum
annotatedwithoneofthefollowing: ( butonlyifnoappealistaken);  

AdmittedasaRefugeePursuantto AletterfromaUSCISasylumofficer
Section207” grantingasylum (ifapplicationisfiled

onorafter10/1/90) orfromaUSCISSection208” or “Asylum”  districtdirectorgrantingasylum
Section243(h)” or “Deportation ( applicationfiledbefore10/1/90);  

stayedbyAttorneyGeneral”  Acourtdecisiongrantingwithholding
ParoledPursuanttoSection221 (d)(5) ofdeportation; or

oftheUSCIS”  Aletterfromanasylumofficergranting
withholdingordeportation (if
applicationfiledonorafter10/1/90). 

FormI-688BEmploymentAuthorizationCardFormI-688TemporaryResidentCard
annotated “ProvisionofLaw274a. 12(11)” orannotated “Section245A” orSection210”.  
ProvisionofLaw274a.12”. 

AreceiptissuedbytheUSCISindicatingthatanapplicationforissuanceofareplacement
documentinoneoftheabovelistedcategorieshasbeenmadeandtheapplicant’sentitlement
tothedocumenthasbeenverified; or

Otheracceptableevidence. IfotherdocumentsaredeterminedbytheUSCIStoconstitute
acceptableevidenceofeligibleimmigrationstatus, theywillbeannouncedbynotice
publishedintheFederalRegister
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Chapter8

HOUSINGQUALITYSTANDARDSANDRENTREASONABLENESS
DETERMINATIONS

24CFR982SubpartIand24CFR982.507\]  

INTRODUCTION

HUDrequiresthatallunitsoccupiedbyfamiliesreceivingHousingChoiceVoucher (HCV)  
assistancemeetHUD'sHousingQualityStandards (HQS) andpermitsthePHAtoestablish
additionalrequirements. Theuseoftheterm "HQS" inthisplanreferstothecombinationofboth
HUDandPHA-establishedrequirements.   
AllunitsmustpassanHQSinspectionpriortotheapprovalofaleaseandatleastonceevery24
monthsduringthetermofthecontract, andatothertimesasneeded, todeterminethattheunit
meetsHQS. HUDalsorequiresPHAstodeterminethatrentsforunitsundertheprogramare
reasonablewhencomparedtocomparableunassistedunitsinthemarketarea.  
ThischapterexplainsHUDandPHArequirementsrelatedtohousingqualityandrent
reasonablenessasfollows:  

PartI. PhysicalStandards.Thispartdiscussesthephysicalstandardsrequiredofunits
occupiedbyHCV-assistedfamiliesandidentifiesdecisionsabouttheacceptabilityofthe
unitthatmaybemadebythefamilybaseduponthefamily'spreference. Italsoidentifies
life-threateningconditionsthatmustbeaddressedonanexpeditedbasis.  
PartII. TheInspectionProcess.ThispartdescribesthetypesofinspectionsthePHAwill
makeandthestepsthatwillbetakenwhenunitsdonotmeetHQS.   
PartIII. RentReasonablenessDeterminations.ThispartdiscussesthepoliciesthePHA
willusetomakerentreasonablenessdeterminations.  

SpecialHQSrequirementsforhomeownership, manufacturedhomes, andotherspecialhousing
typesarediscussedinChapter15totheextentthattheyapplyinthisjurisdiction.  
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PARTI: PHYSICALSTANDARDS

8-I.A. GENERALHUDREQUIREMENTS

HUDPerformanceandAcceptabilityStandards

HUD'sperformanceandacceptabilitystandardsforHCV-assistedhousingareprovidedin
24CFR982.401. Thesestandardscoverthefollowingareas:  

Sanitaryfacilities

Foodpreparationandrefusedisposal
SpaceandSecurity

ThermalEnvironment
Illuminationandelectricity

Structureandmaterials
InteriorAirQuality

WaterSupply
Lead-basedpaint

Access
Siteandneighborhood

Sanitarycondition
SmokeDetectors

AsummaryofHUDperformancecriteriaisprovidedinExhibit8-1. Additionalguidanceon
theserequirementsisfoundinthefollowingHUDresources:  

HousingChoiceVoucherGuidebook, Chapter10.  
HUDHousingInspectionManualforSection8Housing

HUDInspectionForm, formHUD-52580 (3/01) andInspectionChecklist, form
HUD-52580-A (9/00)  

HUDNotice2003-31, AccessibilityNotice: Section504oftheRehabilitationActof1973;  
theAmericanswithDisabilitiesActof1990; theArchitecturalBarriersActof1968andthe
FairHousingActof1988.  

TenantPreferenceItems

HUDrequiresthePHAtoenforceminimumHQSbutalsorecognizesthatcertainjudgments
abouttheacceptabilityoftheunitarelefttothefamily. Forexample, thePHAmustensurethat
theunitcontainstherequiredsanitaryfacilities, butthefamilydecideswhetherthecosmetic
appearanceofthefacilitiesisacceptable. Exhibit8-2summarizesthoseitemsthatareconsidered
tenantpreferences.  
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ModificationstoProvideAccessibility

UndertheFairHousingActof1988anownermustnotrefusetherequestofafamilythat
containsapersonwithadisabilitytomakenecessaryandreasonablemodificationstotheunit.  
Suchmodificationsareatthefamily'sexpense. Theownermayrequirerestorationoftheunitto
itsoriginalconditionifthemodificationwouldinterferewiththeownerornextoccupant'sfull
enjoymentofthepremises. Theownermaynotincreaseacustomarilyrequiredsecuritydeposit.  
However, thelandlordmaynegotiatearestorationagreementthatrequiresthefamilytorestore
theunitand, ifnecessarytoensurethelikelihoodofrestoration, mayrequirethetenanttopaya
reasonableamountintoaninterestbearingescrowaccountoverareasonableperiodoftime. The
interestinanysuchaccountaccruestothebenefitofthetenant. Theownermayalsorequire
reasonableassurancesthatthequalityoftheworkwillbeacceptableandthatanyrequired
buildingpermitswillbeobtained. \[24CFR100.203; Notice2003-31\].  

Modificationstounitstoprovideaccessforapersonwithadisabilitymustmeetallapplicable
HQSrequirementsandconformtothedesign, construction, oralterationoffacilitiescontainedin
theUFASandtheADAAccessibilityGuidelines (ADAAG) \[28CFR35.151(c) andNotice
2003-31\] SeeChapter2ofthisplanforadditionalinformationonreasonableaccommodations
forpersonswithdisabilities.  

PHAPolicy

Anyownerthatintendstonegotiatearestorationagreementorrequireanescrowaccount
mustsubmittheagreement(s) tothePHAforreview.   
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8-I.B. ADDITIONALLOCALREQUIREMENTS

ThePHAmayimposevariationstotheHQSaslongastheadditionalcriteriaarenotlikelyto
adverselyaffectthehealthorsafetyofparticipantfamiliesorseverelyrestricthousingchoices
forfamilies. HUDapprovalisrequiredforvariationstotheHQS. HUDapprovalisnotrequired
ifthevariationsareclarificationsofHUD'sacceptabilitycriteriaorperformancestandards

24CFR982.401(a)(4)\].  
ThermalEnvironment \[HCVGBp.10-7\]  

ThePHAmustdefinea “healthylivingenvironment” forthelocalclimate. Thismaybedoneby
establishingatemperaturethattheheatingsystemmustbecapableofmaintaining, thatis
appropriateforthelocalclimate.   

PHAPolicy
Theheatingsystemmustbecapableofmaintaininganinteriortemperatureof65degrees
FahrenheitbetweenOctober1andMay1.  
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ClarificationsofHUDRequirements

PHAPolicy

AspermittedbyHUD, thePHAhasadoptedthefollowingspecificrequirementsthat
elaborateonHUDstandards.  

Walls

Inareaswhereplasterordrywallissagging, severelycracked, orotherwise
damaged, itmustberepairedorreplaced.   
Windows

Windowsashesmustbeingoodcondition, solidandintact, andproperlyfittedto
thewindowframe. Damagedordeterioratedsashesmustbereplaced.  

Windowsmustbeweather-strippedasneededtoensureaweather-tightseal.  
Windowscreensmustbeingoodcondition (appliesonlyifscreensarepresent).  
Doors

Allexteriordoorsmustbeweather-tighttoavoidanyairorwaterinfiltration, be
lockable, havenoholes, havealltrimintact, andhaveathreshold.  
Allinteriordoorsmusthavenoholes, havealltrimintact, andbeopenable
withouttheuseofakey.  
Floors

Allwoodfloorsmustbesandedtoasmoothsurfaceandsealed. Anylooseor
warpedboardsmustberesecuredandmadelevel. Iftheycannotbeleveled, they
mustbereplaced.  
Allfloorsmustbeinafinishedstate. Rawwoodorunsealedconcreteisnot
permitted.  
Allfloorsshouldhavesometypeofbaseshoe, trim, orsealingfora "finished
look." Vinylbaseshoeispermitted.   
Sinks

Allsinksandcommodewaterlinesmusthaveshutoffvalves, unlessfaucetsare
wallmounted.  

Allsinksmusthavefunctioningstoppers.  
Toilets

Allwornorcrackedtoiletseatsandtanklidsmustbereplacedandtoilettanklid
mustfitproperly.  
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Security

Ifwindowsecuritybarsorsecurityscreensarepresentonemergencyexit
windows, theymustbeequippedwithaquickreleasesystem. Theowneris
responsibleforensuringthatthefamilyisinstructedontheuseofthequick
releasesystem.  

CarbonMonoxideDetectors
AsperCaliforniarequirements, allsingle-familyhomesmustbeincomplianceby
January1, 2012, andmulti-familybyJanuary1, 2013.  

Electrical
Allthreeprongoutletsneedtobegrounded.  

8-I.C. LIFE-THREATENINGCONDITIONS \[24CFR982.404(a); FRNotice1/18/17\]  

HUDrequiresthePHAtodefinelife-threateningconditionsandtonotifytheownerorthefamily
whicheverisresponsible) ofthecorrectionsrequired. Theresponsiblepartymustcorrectlife- 

threateningconditionswithin24hoursofPHAnotification.   
PHAPolicy

Thefollowingareconsideredlife-threateningconditions:  
Anyconditionthatjeopardizesthesecurityoftheunit

Majorplumbingleaksorflooding, waterloggedceilingorfloorinimminent
dangeroffalling

NaturalorLPgasorfueloilleaks
Afuelstoragevessel, fluidline, valve, orconnectionthatsuppliesfueltoa
HVACunitisleakingorastrongodorisdetectedwithpotentialfor
explosionorfireorthatresultsinahealthriskifinhaled

Anyelectricalproblemorconditionthatcouldresultinshockorfire
Alightfixtureisreadilyaccessible, isnotsecurelymountedtotheceiling
orwall, andelectricalconnectionsorwiresareexposed
Alightfixtureishangingbyitswires

Alightfixturehasamissingorbrokenbulb, andtheopensocketisreadily
accessibletothetenantduringtheday-to-dayuseoftheunit

Areceptacle (outlet) orswitchismissingorbrokenandelectrical
connectionsorwiresareexposed

Anopencircuitbreakerpositionisnotappropriatelyblankedoffinapanel
board, mainpanelboard, orotherelectricalboxthatcontainscircuit
breakersorfuses
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Acoverismissingfromanyelectricaldevicebox, panelbox, switchgear
box, controlpanel, etc., andthereareexposedelectricalconnections

Anynicks, abrasions, orfrayingoftheinsulationthatexposes
conductingwire

Exposedbarewiresorelectricalconnections
Anyconditionthatresultsinopeningsinelectricalpanelsorelectrical
controldeviceenclosures
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Waterleakingorpondingnearanyelectricaldevice
Anyconditionthatposesaseriousriskofelectrocutionorfireandposes
animmediatelife-threateningcondition

Absenceofaworkingheatingsystemwhenoutsidetemperatureisbelow60
degreesFahrenheit.  
Utilitiesnotinservice, includingnorunninghotwater

Conditionsthatpresenttheimminentpossibilityofinjury
Obstaclesthatpreventsafeentranceorexitfromtheunit

Anycomponentsthataffectthefunctionofthefireescapearemissing
ordamaged

Storeditemsorotherbarriersrestrictorpreventtheuseofthefireescape
intheeventofanemergency

Thebuilding’semergencyexitisblockedorimpeded, thuslimitingthe
abilityofoccupantstoexitinafireorotheremergency

Absenceofafunctioningtoiletintheunit
Inoperableormissingsmokedetectors

Missingorinoperablecarbonmonoxidedetector
Missing, damaged, discharged, overcharged, orexpiredfireextinguisher
whererequired)  

Gas/oil-firedwaterheaterorheating, ventilation, orcoolingsystemwithmissing,  
damaged, improper, ormisalignedchimneyventing

Thechimneyorventingsystemonafuel-firedwaterheaterismisaligned,  
negativelypitched, ordamaged, whichmaycauseimproperordangerous
ventingorgases

Agasdryerventismissing, damaged, orisvisuallydeterminedtobe
inoperable, orthedryerexhaustisnotventedtotheoutside

Afuel-firedspaceheaterisnotproperlyventedorlacksavailable
combustionair

Anon-ventedspaceheaterispresent
Safetydevicesonafuel-firedspaceheateraremissingordamaged

Thechimneyorventingsystemonafuel-firedheating, ventilation, or
coolingsystemismisaligned, negativelypitched, ordamaged, whichmay
causeimproperordangerousventingofgas
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Deterioratingpaintasdefinedat24CFR35.110inaunitbuiltbefore1978thatis
tobeoccupiedbyafamilywithachildundersixyearsofageifitwouldprevent
thefamilyfrommovingintotheunit

Ifanownerfailstocorrectlife-threateningconditionsasrequiredbythePHA, thePHA
willenforcetheHQSinaccordancewithHUDrequirements. See8-II-G.  
Ifafamilyfailstocorrectafamily-causedlife-threateningconditionasrequiredbythe
PHA, thePHAwillenforcethefamilyobligations. See8-II.H.   
TheownerwillberequiredtorepairaninoperablesmokedetectorunlessthePHA
determinesthatthefamilyhasintentionallydisconnectedit (byremovingbatteriesor
othermeans). Inthiscase, thefamilywillberequiredtorepairthesmokedetectorwithin
24hours.  
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8-I.D. OWNERANDFAMILYRESPONSIBILITIES \[24CFR982.404\] 
FamilyResponsibilities

ThefamilyisresponsibleforcorrectingthefollowingHQSdeficiencies:  
Tenant-paidutilitiesnotinservice

Failuretoprovideormaintainappliancesownedbythefamily
Damagetotheunitorpremisescausedbyahouseholdmemberorguestbeyondnormalwear
andtearthatresultsinabreachoftheHQS. "Normalwearandtear" isdefinedasitems
whichcouldnotbechargedagainstthetenant'ssecuritydepositunderstatelaworcourt
practice.   

OwnerResponsibilities

TheownerisresponsibleforallHQSviolationsnotlistedasafamilyresponsibilityabove, even
iftheviolationiscausedbythefamily'slivinghabits (e.g., vermininfestation). However, ifthe
family'sactionsconstituteaseriousorrepeatedleaseviolationtheownermaytakelegalactionto
evictthefamily.  
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8-I.E. SPECIALREQUIREMENTSFORCHILDRENWITHENVIRONMENTAL
INTERVENTIONBLOODLEADLEVEL \[24CFR35.1225; FRNotice1/13/17\]  

IfaPHAisnotifiedbyapublichealthdepartmentorothermedicalhealthcareprovider, or
verifiesinformationfromasourceotherthanapublichealthdepartmentormedicalhealthcare
provider, thatachildoflessthan6yearsofage, livinginanHCV-assistedunithasbeen
identifiedashavinganenvironmentalinterventionbloodleadlevel, thePHAmustcompletea
riskassessmentofthedwellingunitwithin15calendardaysafterbeingnotifiedbyapublic
healthdepartmentorothermedicalhealthcareprovider. Theriskassessmentmustbecompleted
inaccordancewithprogramrequirements, andtheresultoftheriskassessmentmustbe
immediatelyprovidedtotheownerofthedwellingunit. Incaseswherethepublichealth
departmenthasalreadycompletedanevaluationoftheunit, thisinformationmustbeprovidedto
theowner.  

Within30daysafterreceivingtheriskassessmentreportfromthePHA, ortheevaluationfrom
thepublichealthdepartment, theownerisrequiredtocompletethereductionofidentifiedlead- 
basedpainthazardsinaccordancewiththelead-basedpaintregulations \[24CFR35.1325and
35.1330\]. Iftheownerdoesnotcompletethe “hazardreduction” asrequired, thedwellingunitis
inviolationofHQSandthePHAwilltakeactioninaccordancewithSection8-II.G.  
PHAreportingrequirements, anddatacollectionandrecordkeepingresponsibilitiesrelatedto
childrenwithanenvironmentalinterventionbloodleadlevelarediscussedinChapter16.  

8-I.F. VIOLATIONOFHQSSPACESTANDARDS \[24CFR982.401, 24CFR982.403\]  

Adwellingunitmust:  
Provideadequatespaceandsecurityforthefamily

Haveatleastonebedroomorliving/sleepingroomforeachtwopersons
AunitthatdoesnotmeettheseHQSspacestandardsisdefinedasovercrowded.  

Alivingroommaybeusedassleeping (bedroom) space, butnomorethantwopersonsmay
occupythespace \[HCVGBp. 10-6\]. Abedroomorliving/sleepingroommusthaveatleast:  

Onewindow
Twoelectricaloutletsinproperoperatingcondition (permanentoverheadorwall-mounted
lightfixturesmaycountasoneoftherequiredelectricaloutlets)  

IfthePHAdeterminesthataunitisovercrowdedbecauseofanincreaseinfamilysizeora
changeinfamilycomposition, thePHAmustissuethefamilyanewvoucher, andthefamilyand
PHAmusttrytofindanacceptableunitassoonaspossible. Ifanacceptableunitisavailablefor
rentalbythefamily, thePHAmustterminatetheHAPcontractinaccordancewithitsterms.   
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HQSGUIDELINESFORUNITSIZESELECTED

UnitSizeMaximumNumberinHousehold

0Bedroom- 2

1Bedroom4

2Bedrooms6

3Bedrooms8

4Bedrooms10

5Bedrooms12

6Bedrooms14

Copyright2017NanMcKay & Associates, Inc. AdminPlan3/1/17Page8-12
Unlimitedcopiesmaybemadeforinternaluse.  



PARTII: THEINSPECTIONPROCESS

8-II.A. OVERVIEW \[24CFR982.405\]  

TypesofInspections

ThePHAconductsthefollowingtypesofinspectionsasneeded. Eachtypeofinspectionis
discussedintheparagraphsthatfollow.  

InitialInspections. ThePHAconductsinitialinspectionsinresponsetoarequestfromthe
familytoapproveaunitforparticipationintheHCVprogram.   
Annual/BiennialInspections. HUDrequiresthePHAtoinspecteachunitunderleaseatleast
annuallyorbiennially, dependingonPHApolicy, toconfirmthattheunitstillmeetsHQS.  
Theinspectionmaybeconductedinconjunctionwiththefamily'sannualreexaminationbut
alsomaybeconductedseparately.  
SpecialInspections. Aspecialinspectionmayberequestedbytheowner, thefamily, ora
thirdpartyasaresultofproblemsidentifiedwithaunitbetweenannualinspections.  
QualityControlInspections. HUDrequiresthatasampleofunitsbeinspectedbya
supervisororotherqualifiedindividualtoevaluatetheworkoftheinspector(s) andtoensure
thatinspectionsareperformedincompliancewiththeHQS.   

InspectionofPHA-OwnedUnits \[24CFR982.352(b)\]  

ThePHAmustobtaintheservicesofanindependententitytoperformallHQSinspectionsin
caseswhereanHCVfamilyisreceivingassistanceinaPHA-ownedunit. APHA-ownedunitis
definedasaunitthatisownedbythePHAthatadministerstheassistanceundertheconsolidated
ACC (includingaunitownedbyanentitysubstantiallycontrolledbythePHA). Theindependent
agencymustcommunicatetheresultsofeachinspectiontothefamilyandthePHA. The
independentagencymustbeapprovedbyHUD, andmaybetheunitofgenerallocalgovernment
forthePHAjurisdiction (unlessthePHAisitselftheunitofgenerallocalgovernmentoran
agencyofsuchgovernment).   
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InspectionCosts \[NoticePIH2016-05\]  

ThePHAmaynotchargethefamilyforunitinspectionsorreinspections \[24CFR982.405(e)\].  
InthecaseofinspectionsofPHA-ownedunits, thePHAmaycompensatetheindependent
agencyfromongoingadministrativefeeforinspectionsperformed. ThePHAandthe
independentagencymaynotchargethefamilyanyfeeorchargefortheinspection \[24
CFR.982.352(b)\].  

ThePHAmaynotchargetheownerfortheinspectionoftheunitpriortotheinitialtermofthe
leaseorforafirstinspectionduringassistedoccupancyoftheunit. However, thePHAmay
chargeareasonablefeetoownersforreinspectionsintwosituations: whentheownernotifiesthe
PHAthatarepairhasbeenmadebutthedeficiencyhasnotbeencorrected, andwhenthetime
forrepairshaselapsedandthedeficiencyhasnotbeencorrected. Feesmaynotbeimposedfor
tenant-causeddamages, forcasesinwhichtheinspectorcouldnotgainaccesstotheunit, orfor
newdeficienciesdiscoveredduringareinspection.  
Theownermaynotpassthecostofareinspectionfeetothefamily. Reinspectionfeesmustbe
addedtothePHA’sadministrativefeereservesandmayonlybeusedforactivitiesrelatedtothe
provisionoftenant-basedassistance.  

PHAPolicy
ThePHAwillnotchargeafeeforfailedreinspections.  

NoticeandScheduling

ThefamilymustallowthePHAtoinspecttheunitatreasonabletimeswithreasonablenotice
24CFR982.551(d)\].  

PHAPolicy

Boththefamilyandtheownerwillbegivenreasonablenoticeofallinspections. Except
inthecaseofalife-threateningemergency, reasonablenoticeisconsideredtobenotless
than48hours. Inspectionsmaybescheduledbetween8:00a.m. and7:00p.m. Generally,  
inspectionswillbeconductedonbusinessdaysonly. Inthecaseofalife-threatening
emergency, thePHAwillgiveasmuchnoticeaspossible, giventhenatureofthe
emergency.  

OwnerandFamilyInspectionAttendance

HUDpermitsthePHAtosetpolicyregardingfamilyandownerpresenceatthetimeof
inspection \[HCVGBp. 10-27\].  

PHAPolicy

Whenafamilyoccupiestheunitatthetimeofinspectionanadultfamilymembermust
bepresentfortheinspection. Thepresenceoftheownerortheowner'srepresentativeis
encouragedbutisnotrequired.   
Atinitialinspectionofavacantunit, thePHAwillinspecttheunitinthepresenceofthe
ownerorowner'srepresentative. Thepresenceofafamilyrepresentativeispermitted, but
isnotrequired.   
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8-II.B. INITIALHQSINSPECTION \[24CFR982.401(a)\]   
InitialInspections \[FRNotice1/18/17\]  

ThePHAmay, butisnotrequiredto, approveassistedtenancyandstartHAPiftheunitfails
HQSinspection, butonlyifthedeficienciesidentifiedarenon-life-threatening. Further, thePHA
may, butisnotrequiredto, authorizeoccupancyifaunitpassedanalternativeinspectioninthe
last24months.  

PHAPolicy
ThePHAwillapproveassistedtenancyandstartHAPforanyunitthatfailsHQS
inspectionifthedeficienciesidentifiedduringtheinspectionarenon-life-threatening.   

Non-life-threateningconditionsaredefinedasanyconditionsthatwouldfailtomeetthe
housingqualitystandardsunder24CFR982.401anddonotmeetthedefinitionoflife- 
threateningasdefinedinSection8-I.C., Life-ThreateningConditions. Priortoapproving
assistedtenancyandexecutingtheHAPcontract, thePHAwillensurethattheunitdoes
nothaveanylife-threateningdeficiencies.  

ThePHAwillsendwrittennoticetotheownerlistinganynon-life-threatening
deficienciesandprovidingtheownerwith30calendardays, oraPHA-approved
extension, tocomplywithHQS. Ifthenon-life-threateningconditionsarenotcorrected
withinnoticeperiod, thePHAwillabateHAPuntiltheunitisincompliancewithHQS.  
ThePHAwillfollowabatementpolicieslistedinSection8-II.G., EnforcingOwner
Compliance.  

Theownermaybeinabatementforamaximumof90daysbeforethePHAterminates
theHAPcontractinaccordancewithSection8-II.G., EnforcingOwnerCompliance.  

Iftheinitialinspectionidentifiesmorethanonenon-life-threateningdeficiency, thePHA
willnotifythefamilyinwritingwithin10businessdaysoftheinspectionofthe
deficienciesandofferthefamilytheopportunitytodeclinetoenterintoanassistedlease
withoutlosingtheirvoucher. Thenoticetothefamilywillalsostatethat, iftheowner
failstocorrectthenon-life-threateningdeficiencies, thePHAwillterminatetheHAP
contract, andthefamilymustmovetoanotherunitinordertocontinuereceiving
assistance.  

TimingofInitialInspections

HUDrequiresPHAswithfewerthan1,250budgetedunitstocompletetheinitialinspection,  
determinewhethertheunitsatisfiesHQS, andnotifytheownerandthefamilyofthe
determinationwithin15daysofsubmissionoftheRequestforTenancyApproval (RTA). For
PHAswith1,250ormorebudgetedunits, totheextentpracticablesuchinspectionand
determinationmustbecompletedwithin15days. The15-dayperiodissuspendedforanyperiod
duringwhichtheunitisnotavailableforinspection \[982.305(b)(2)\].  
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PHAPolicy
Totheextentpracticable, thePHAwillcompletetheinitialinspection, determinewhether
theunitsatisfiesHQS, andnotifytheownerandthefamilyofthedeterminationwithin15
daysofsubmissionoftheRequestforTenancyApproval (RTA).   

IncaseswherethePHAisnotabletocompletetheinspectionwithin15days, thefilewill
bedocumentedastothereasonitwasnotpracticable.  

InspectionResultsandReinspections

PHAPolicy
IfanyHQSviolationsareidentified, theownerwillbenotifiedofthedeficienciesandbe
givenatimeframetocorrectthem. Ifrequestedbytheowner, thetimeframefor
correctingthedeficienciesmaybeextendedbythePHAforgoodcause. ThePHAwill
reinspecttheunitwithin5businessdaysofthedatetheownernotifiesthePHAthatthe
requiredcorrectionshavebeenmade.   

Ifthetimeperiodforcorrectingthedeficiencies (oranyPHA-approvedextension) has
elapsed, ortheunitfailsHQSatthetimeofthereinspection, thePHAwillnotifythe
ownerandthefamilythattheunithasbeenrejectedandthatthefamilymustsearchfor
anotherunit. ThePHAmayagreetoconductasecondreinspection, forgoodcause, atthe
requestofthefamilyandowner.   
Followingafailedreinspection, thefamilymaysubmitanewRequestforTenancy
Approvalaftertheownerhasmaderepairs, iftheyareunabletolocateanother
suitableunit.  
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Utilities

Generally, atinitiallease-uptheownerisresponsiblefordemonstratingthatallutilitiesarein
workingorderincludingthoseutilitiesthatthefamilywillberesponsibleforpaying.   

PHAPolicy

Ifutilityserviceisnotavailablefortestingatthetimeoftheinitialinspection, thePHA
willallowtheutilitiestobeplacedinserviceaftertheunithasmetallotherHQS
requirements. ThePHAwillreinspecttheunittoconfirmthatutilitiesareoperational
beforetheHAPcontractisexecutedbythePHA

Appliances \[FormHUD-52580\]  

PHAPolicy
Ifthefamilyisresponsibleforsupplyingthestoveand/orrefrigerator, thePHAwill
allowthestoveandrefrigeratortobeplacedintheunitaftertheunithasmetallother
HQSrequirements. TherequiredappliancesmustbeinplacebeforetheHAPcontractis
executedbythePHA. ThePHAwillexecutetheHAPcontractbaseduponacertification
fromthefamilythattheapplianceshavebeeninstalledandareworking. Aconfirmatory
inspectionwillbescheduledwithin30daysofHAPcontractapproval.   
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8-II.C. ANNUAL/BIENNIALHQSINSPECTIONS \[24CFR982.405and982.406;  
NoticePIH2016-05\] 

PHAPolicy
EachunitunderHAPcontractmustbeinspectedbienniallywithin24monthsofthelast
fullHQSinspection. Ifaunitisfoundtohavealife-threateningHQSfail, theownerof
thatunitwillberequiredtoparticipateinannualinspectionsforallunitsfortheperiodof
24monthsbeforebeingreturnedtobiennialinspections. Thisdoesnotapplytolife- 
threateningHQSfailscausedbytenants. Oneormoresubstantiatedcomplaintswillalso
requiretheownerofthatunittoparticipateinannualinspectionsforallunitsforthe
periodof24monthsbeforebeingreturnedtobiennialinspections. ThePHAreservesthe
righttorequireannualinspectionsofanyowneratanytime.  

SchedulingtheInspection

PHAPolicy

Ifanadultfamilymembercannotbepresentonthescheduleddate, thefamilyshould
requestthatthePHArescheduletheinspection. ThePHAandfamilywillagreeonanew
inspectiondatethatgenerallyshouldtakeplacewithin5businessdaysoftheoriginally- 
scheduleddate. ThePHAmayscheduleaninspectionmorethan5businessdaysafterthe
originaldateforgoodcause.  
Ifthefamilymissesthefirstscheduledappointmentwithoutrequestinganewinspection
date, thePHAwillautomaticallyscheduleasecondinspection. Ifthefamilymissestwo
scheduledinspectionswithoutPHAapproval, thePHAwillconsiderthefamilytohave
violateditsobligationtomaketheunitavailableforinspection. Thismayresultin
terminationofthefamily’sassistanceinaccordancewithChapter12.   

8-II.D. SPECIALINSPECTIONS \[24CFR982.405(g)\]  

Ifaparticipantorgovernmentofficialreportsalife-threateningconditionwhichtheownerwould
berequiredtorepairwithin24hours, thePHAmustinspecttheunitwithin24hoursof
notification. Ifthereportedconditionisnotlife-threatening, thePHAmustinspecttheunit
within15daysofnotification.  

PHAPolicy

Duringaspecialinspection, thePHAgenerallywillinspectonlythosedeficienciesthat
werereported. However, theinspectorwillrecordanyadditionalHQSdeficienciesthat
areobservedandwillrequiretheresponsiblepartytomakethenecessaryrepairs.  
Iftheannualinspectionhasbeenscheduledorisduewithin90daysofthedatethe
specialinspectionisscheduledthePHAmayelecttoconductafullannualinspection.  
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8-II.E. QUALITYCONTROLINSPECTIONS \[24CFR982.405(b); HCVGB, p. 10-32\] 

HUDrequiresaPHAsupervisororotherqualifiedpersontoconductqualitycontrolinspections
ofasampleofunitstoensurethateachinspectorisconductingaccurateandcomplete
inspectionsandthatthereisconsistencyintheapplicationoftheHQS.  

Theunitsamplemustincludeonlyunitsthathavebeeninspectedwithinthepreceding3months.  
Theselectedsamplewillinclude (1) eachtypeofinspection (initial, annual, andspecial), (2)  
inspectionscompletedbyeachinspector, and (3) unitsfromacross-sectionofneighborhoods.   

8-II.F. INSPECTIONRESULTSANDREINSPECTIONSFORUNITSUNDERHAP
CONTRACT
NotificationofCorrectiveActions

Theownerandthefamilywillbenotifiedinwritingoftheresultsofallinspections. Whenan
inspectionidentifiesHQSfailures, thePHAwilldetermine (1) whetherornotthefailureisalife- 
threateningconditionand (2) whetherthefamilyorownerisresponsible.  

PHAPolicy

Whenlife-threateningconditionsareidentified, thePHAwillimmediatelynotifyboth
partiesbytelephone, facsimile, oremail. Thenoticewillspecifywhoisresponsiblefor
correctingtheviolation. Thecorrectiveactionsmustbetakenwithin24hoursofthe
PHA’snotice.  

Whenfailuresthatarenotlife-threateningareidentified, thePHAwillsendtheowner
andthefamilyawrittennotificationoftheinspectionresultswithin5businessdaysof
theinspection. Thewrittennoticewillspecifywhoisresponsibleforcorrectingthe
violation, andthetimeframewithinwhichthefailuremustbecorrected. Generallynot
morethan30dayswillbeallowedforthecorrection.  Thenoticewillalsocontaina
certificationorcorrectiveactionasdefinedunderreinspectionsonpage8-16.  

Thenoticeofinspectionresultswillinformtheownerthatiflife-threateningconditions
arenotcorrectedwithin24hours, andnon-lifethreateningconditionsarenotcorrected
withinthespecifiedtimeframe (oranyPHA-approvedextension), theowner’sHAPwill
beabatedinaccordancewithPHApolicy (see8-II.G.). Likewise, inthecaseoffamily
causeddeficiencies, thenoticewillinformthefamilythatifcorrectionsarenotmade
withinthespecifiedtimeframe (oranyPHA-approvedextension, ifapplicable) the
family’sassistancewillbeterminatedinaccordancewithPHApolicy (seeChapter12).  
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Extensions

Forconditionsthatarelife-threatening, thePHAcannotgrantanextensiontothe24hour
correctiveactionperiod. Forconditionsthatarenotlife-threatening, thePHAmaygrantan
exceptiontotherequiredtimeframesforcorrectingtheviolation, ifthePHAdeterminesthatan
extensionisappropriate \[24CFR982.404\].   

PHAPolicy

ExtensionswillbegrantedincaseswherethePHAhasdeterminedthattheownerhas
madeagoodfaithefforttocorrectthedeficienciesandisunabletoforreasonsbeyond
theowner’scontrol. Reasonsmayinclude, butarenotlimitedto:  

Arepaircannotbecompletedbecauserequiredpartsorservicesarenotavailable.  

Arepaircannotbecompletedbecauseofweatherconditions.   
Areasonableaccommodationisneededbecausethefamilyincludesapersonwith
disabilities.  

Thelengthoftheextensionwillbedeterminedonacasebycasebasis, butwillnot
exceed60days, exceptinthecaseofdelayscausedbyweatherconditions. Inthecaseof
weatherconditions, extensionsmaybecontinueduntiltheweatherhasimproved
sufficientlytomakerepairspossible. Thenecessaryrepairsmustbemadewithin15
calendardays, oncetheweatherconditionshavesubsided.  

Reinspections

PHAPolicy

ThePHAwillconductareinspectionimmediatelyfollowingtheendofthecorrective
period, oranyPHAapprovedextension.   

Thefamilyandownerwillbegivenreasonablenoticeofthereinspectionappointment. If
thedeficiencieshavenotbeencorrectedbythetimeofthereinspection, thePHAwill
sendanoticeofabatementtotheowner, orinthecaseoffamilycausedviolations, a
noticeofterminationtothefamily, inaccordancewithPHApolicies. IfthePHAis
unabletogainentrytotheunitinordertoconductthescheduledreinspection, thePHA
willconsiderthefamilytohaveviolateditsobligationtomaketheunitavailablefor
inspection. Thismayresultinterminationofthefamily’sassistanceinaccordancewith
Chapter12.  

Forallviolationsthatarenotlife-threateningconditions, thePHAwillsendtheownera
certificationofcorrectiveactionformtobesignedbyboththeownerandthetenant.  The
certificationformwillbeduewithin30daysandshallbeconsidereddocumentationthat
theunitpassesHQSstandards.  Housinginspectorwillverifythatthecorrectiveactions
weremadeatthenextannualreinspection.  
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8-II.G. ENFORCINGOWNERCOMPLIANCE

IftheownerfailstomaintainthedwellingunitinaccordancewithHQS, thePHAmusttake
promptandvigorousactiontoenforcetheownerobligations.   
HAPAbatement

IfanownerfailstocorrectHQSdeficienciesbythetimespecifiedbythePHA, HUDrequires
thePHAtoabatehousingassistancepaymentsnolaterthanthefirstofthemonthfollowingthe
specifiedcorrectionperiod (includinganyapprovedextension) \[24CFR985.3(f)\]. Noretroactive
paymentswillbemadetotheownerfortheperiodoftimetherentwasabated. Ownerrentsare
notabatedasaresultofHQSfailuresthatarethefamily'sresponsibility.  

PHAPolicy

ThePHAwillmakeallHAPabatementseffectivethefirstofthemonthfollowingthe
expirationofthePHAspecifiedcorrectionperiod (includinganyextension).  

ThePHAwillinspectabatedunitswithin5businessdaysoftheowner'snotificationthat
theworkhasbeencompleted. Paymentwillresumeeffectiveonthedaytheunitpasses
inspection.   

Duringanyabatementperiod, thefamilycontinuestoberesponsibleforitsshareoftherent. The
ownermustnotseekpaymentfromthefamilyforabatedamountsandmaynotusetheabatement
ascauseforeviction.   
HAPContractTermination

ThePHAmustdecidehowlonganyabatementperiodwillcontinuebeforetheHAPcontract
willbeterminated. ThePHAshouldnotterminatethecontractuntilthefamilyfindsanotherunit,  
providedthefamilydoessoinareasonabletime \[HCVGBp. 10-29\] andmustgivetheowner
reasonablenoticeofthetermination. ThePHAwillissueavouchertopermitthefamilytomove
toanotherunitasdescribedinChapter10.   

PHAPolicy
ThemaximumlengthoftimethatHAPmaybeabatedis90days. However, iftheowner
completescorrectionsandnotifiesthePHAbeforetheterminationdateoftheHAP
contract, thePHAmayrescindtheterminationnoticeif (1) thefamilystillresidesinthe
unitandwishestoremainintheunitand (2) theunitpassesinspection.   
ReasonablenoticeofHAPcontractterminationbythePHAis30days.  

8-II.H. ENFORCINGFAMILYCOMPLIANCEWITHHQS \[24CFR982.404(b)\]  

FamiliesareresponsibleforcorrectinganyHQSviolationslistedinparagraph8.I.D. Ifthe
familyfailstocorrectaviolationwithintheperiodallowedbythePHA (andanyextensions), the
PHAwillterminatethefamily’sassistance, accordingtothepoliciesdescribedinChapter12.   

Iftheownercarriesoutarepairforwhichthefamilyisresponsibleunderthelease, theowner
maybillthefamilyforthecostoftherepair.  
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PARTIII: RENTREASONABLENESS \[24CFR982.507\] 

8-III.A. OVERVIEW

ExceptinthecaseofcertainLIHTC- andHOME-assistedunits, noHAPcontractcanbe
approveduntilthePHAhasdeterminedthattherentfortheunitisreasonable. Thepurposeof
therentreasonablenesstestistoensurethatafairrentispaidforeachunitrentedundertheHCV
program.  

HUDregulationsdefineareasonablerentasonethatdoesnotexceedtherentchargedfor
comparable, unassistedunitsinthesamemarketarea. HUDalsorequiresthatownersnotcharge
moreforassistedunitsthanforcomparableunitsonthepremises. Thispartexplainsthemethod
usedtodeterminewhetheraunit’srentisreasonable.  
PHA-OwnedUnits \[24CFR982.352(b)\]  

IncaseswhereanHCVfamilyisreceivingassistanceinaPHA-ownedunit, thePHAmust
obtaintheservicesofanindependententitytodeterminerentreasonablenessinaccordancewith
programrequirements, andtoassistthefamilyinnegotiatingthecontractrentwhenthefamily
requestsassistance. APHA-ownedunitisdefinedasaunitthatisownedbythePHAthat
administerstheassistanceundertheconsolidatedACC (includingaunitownedbyanentity
substantiallycontrolledbythePHA). Theindependentagencymustcommunicatetheresultsof
therentreasonablenessdeterminationtothefamilyandthePHA. Theindependentagencymust
beapprovedbyHUD, andmaybetheunitofgenerallocalgovernmentforthePHAjurisdiction
unlessthePHAisitselftheunitofgenerallocalgovernmentoranagencyofsuchgovernment).  
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8-III.B. WHENRENTREASONABLENESSDETERMINATIONSAREREQUIRED
Owner-InitiatedRentDeterminations

ThePHAmustmakearentreasonablenessdeterminationatinitialoccupancyandwheneverthe
ownerrequestsarentadjustment.  

Theownerandfamilyfirstnegotiatetherentforaunit. ThePHA (orindependentagencyinthe
caseofPHA-ownedunits) willassistthefamilywiththenegotiationsuponrequest. Atinitial
occupancy, thePHAmustdeterminewhethertheproposedrentisreasonablebeforeaHAP
Contractissigned. Theownermustnotchangetherentduringtheinitialleaseterm. Subsequent
requestsforrentadjustmentsmustbeconsistentwiththeleasebetweentheownerandthefamily.  
RentincreaseswillnotbeapprovedunlessanyfaileditemsidentifiedbythemostrecentHQS
inspectionhavebeencorrected.  

PHAPolicy

Aftertheinitialoccupancyperiod, theownermayrequestarentadjustmentinaccordance
withtheowner’slease. Forrentincreaserequestsafterinitiallease-up, thePHAmay
requestownerstoprovideinformationabouttherentschargedforotherunitsonthe
premises, ifthepremisesincludemorethan4units. Inevaluatingtheproposedrentsin
comparisontootherunitsonthepremisesthePHAwillconsiderunitsizeandlengthof
tenancyintheotherunits.  

ThePHAwilldeterminewhethertherequestedincreaseisreasonablewithin10business
daysofreceivingtherequestfromtheowner. Theownerwillbenotifiedofthe
determinationinwriting.  
Allrentsadjustmentswillbeeffectivethefirstofthemonthfollowing60daysafterthe
PHA’sreceiptoftheowner’srequestoronthedatespecifiedbytheowner, whichever
islater.  

PHA- andHUD-InitiatedRentReasonablenessDeterminations

HUDrequiresthePHAtomakeadeterminationofrentreasonableness (eveniftheownerhas
notrequestedachange) ifthereisa10percentdecreaseinthefairmarketrentthatgoesinto
effectatleast60daysbeforethecontractanniversarydate. HUDalsomaydirectthePHAto
makeadeterminationatanyothertime. ThePHAmaydecidethatanewdeterminationofrent
reasonablenessisneededatanytime.  

PHAPolicy
Inadditiontotheinstancesdescribedabove, thePHAwillmakeadeterminationofrent
reasonablenessatanytimeaftertheinitialoccupancyperiodif: (1) thePHAdetermines
thattheinitialrentreasonablenessdeterminationwasinerroror (2) thePHAdetermines
thattheinformationprovidedbytheownerabouttheunitorotherunitsonthesame
premiseswasincorrect.  
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LIHTC- andHOME-AssistedUnits \[24CFR982.507(c)\]  

Forunitsreceivinglow-incomehousingtaxcredits (LIHTCs) orunitsassistedunderHUD’s
HOMEInvestmentPartnerships (HOME) Program, arentcomparisonwithunassistedunitsis
notrequiredifthevoucherrentdoesnotexceedtherentforotherLIHTC- orHOME-assisted
unitsintheprojectthatarenotoccupiedbyfamilieswithtenant-basedassistance.   
ForLIHTCs, iftherentrequestedbytheownerdoesexceedtheLIHTCrentsfornon-voucher
families, thePHAmustperformarentcomparabilitystudyinaccordancewithprogram
regulations. Insuchcases, therentshallnotexceedthelesserof: (1) thereasonablerentas
determinedfromtherentcomparabilitystudy; or (2) thepaymentstandardestablishedbythe
PHAfortheunitsizeinvolved.  
8-III.C. HOWCOMPARABILITYISESTABLISHED
FactorstoConsider

HUDrequiresPHAstotakeintoconsiderationthefactorslistedbelowwhendeterminingrent
comparability. ThePHAmayusethesefactorstomakeupwardordownwardadjustmentstothe
rentsofcomparisonunitswhentheunitsarenotidenticaltotheHCV-assistedunit.   

Locationandage

Unitsizeincludingthenumberofroomsandsquarefootageofrooms
Thetypeofunitincludingconstructiontype (e.g., singlefamily, duplex, garden, low-rise,  
high-rise)   
Thequalityoftheunitsincludingthequalityoftheoriginalconstruction, maintenanceand
improvementsmade
Amenities, services, andutilitiesincludedintherent

UnitsthatMustNotBeUsedasComparables

Comparableunitsmustrepresentunrestrictedmarketrents. Therefore, unitsthatreceivesome
formoffederal, state, orlocalassistancethatimposesrentrestrictionscannotbeconsidered
comparableunits. TheseincludeunitsassistedbyHUDthroughanyofthefollowingprograms:  
Section8project-basedassistance, Section236andSection221(d)(3) BelowMarketInterest
Rate (BMIR) projects, HOMEorCommunityDevelopmentBlockGrant (CDBG) program- 
assistedunitsinwhichtherentsaresubsidized; unitssubsidizedthroughfederal, state, orlocal
taxcredits; unitssubsidizedbytheDepartmentofAgricultureruralhousingprograms, andunits
thatarerent-controlledbylocalordinance.   
Note: NoticePIH2011-46, issuedAugust17, 2011, providesfurtherguidanceontheissueof
whatconstitutesanassistedunit.  
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RentsChargedforOtherUnitsonthePremises

TheRequestforTenancyApproval (HUD-52517) requiresownerstoprovideinformation, onthe
formitself, abouttherentchargedforotherunassistedcomparableunitsonthepremisesifthe
premisesincludemorethan4units.  

ByacceptingthePHApaymenteachmonththeownercertifiesthattherentisnotmorethanthe
rentchargedforcomparableunassistedunitsonthepremises. Ifaskedtodoso, theownermust
givethePHAinformationregardingrentschargedforotherunitsonthepremises.  
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8-III.D . PHARENTREASONABLENESSMETHODOLOGY
HowMarketDataIsCollected

PHAPolicy
ThePHAwillcontractwithgosetion8.comforthecollectionandmaintenanceofdataon
marketrentsinthePHA’sjurisdiction.  Gosetion8comwillusesourcessuchas
newspapers, realtors, marketsurveys, ownerinquiriesandtheinternet.  Thedatawillbe
maintainedonlinebybedroomsizeandmarketarea. Datawillbeupdatedonanongoing
basis.  Staleinformation (over12monthsold) willbeeliminated.  

HowRentsAreDetermined

PHAPolicy

TherentforaunitproposedforHCVassistancewillbecomparedtotherentchargedfor
comparableunitsinthesamemarketarea. ThePHAwilldeveloparangeofpricesfor
comparableunitsbybedroomsizewithindefinedmarketareas. UnitsproposedforHCV
assistancewillbecomparedtotheunitswithinthisrentrange. Becauseunitsmaybe
similar, butnotexactlyliketheunitproposedforHCVassistance, thePHAmaymake
adjustmentstotherangeofpricestoaccountforthesedifferences.  

Theadjustmentmustreflectthelocalmarket. Notalldifferencesinunitsrequire
adjustments (e.g., thepresenceorabsenceofagarbagedisposalmaynotaffecttherentin
somemarketareas).  
Adjustmentsmayvarybyunittype (e.g., asecondbathroommaybemorevaluableina
three-bedroomunitthaninatwo-bedroom).  
Theadjustmentmustreflecttherentalvalueofthedifference—notitsconstructioncosts
e.g., itmightcost $20,000toputonanewroof, butthenewroofmightnotmakeany

differenceinwhatatenantwouldbewillingtopaybecauserentalunitsarepresumedto
havefunctioningroofs).  
Whenacomparableprojectoffersrentconcessions (e.g., firstmonthrent-free, orreduced
rent) reportedmonthlyrentswillbeadjustedaccordingly. Forexample, ifacomparable
projectreportsrentsof $500/monthbutnewtenantsreceivethefirstmonth'srentfree, the
actualrentfortheunitwouldbecalculatedasfollows: $500x11months = 5500/12
months = actualmonthlyrentof $488. 

ThePHAwillnotifytheowneroftherentthePHAcanapprovebaseduponitsanalysis
ofrentsforcomparableunits. Theownermaysubmitinformationaboutothercomparable
unitsinthemarketarea. ThePHAwillconfirmtheaccuracyoftheinformationprovided
andconsiderthisadditionalinformationwhenmakingrentdeterminations. Theowner
mustsubmitanyadditionalinformationwithin5businessdaysofthePHA’srequestfor
informationortheowner’srequesttosubmitinformation.  
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EXHIBIT8-1: OVERVIEWOFHUDHOUSINGQUALITYSTANDARDS

Note: ThisdocumentprovidesanoverviewofHQS. Formoredetailedinformationseethe
followingdocuments:  

24CFR982.401, HousingQualityStandards (HQS)  
HousingChoiceVoucherGuidebook, Chapter10.  

HUDHousingInspectionManualforSection8Housing
HUDInspectionForm, formHUD-52580 (3/01) andInspectionChecklist, form
HUD-52580-A (9/00) 

SanitaryFacilities

Thedwellingunitmustincludesanitaryfacilitieswithintheunit. Thesanitaryfacilitiesmustbe
usableinprivacyandmustbeinproperoperatingconditionandadequateforpersonal
cleanlinessanddisposalofhumanwaste.   
FoodPreparationandRefuseDisposal

Thedwellingunitmusthavespaceandequipmentsuitableforthefamilytostore, prepare, and
servefoodinasanitarymanner.  
SpaceandSecurity

Thedwellingunitmustprovideadequatespaceandsecurityforthefamily. Thisincludeshaving
atleastonebedroomorliving/sleepingroomforeachtwopersons.  
ThermalEnvironment

Theunitmusthaveasafesystemforheatingthedwellingunit. Airconditioningisnotrequired
butifprovidedmustbeinproperoperatingcondition. Thedwellingunitmustnotcontain
unventedroomheatersthatburngas, oil, orkerosene. Portableelectricroomheatersorkitchen
stoveswithbuilt-inheatingunitsarenotacceptableasaprimarysourceofheatforunitslocated
inclimaticareaswherepermanentheatsystemsarerequired.  
IlluminationandElectricity

Eachroommusthaveadequatenaturalorartificialilluminationtopermitnormalindoor
activitiesandtosupportthehealthandsafetyofoccupants. Thedwellingunitmusthave
sufficientelectricalsourcessooccupantscanuseessentialelectricalappliances. Minimum
standardsaresetfordifferenttypesofrooms. Oncetheminimumstandardsaremet, thenumber,  
typeandlocationofelectricalsourcesareamatteroftenantpreference. 
StructureandMaterials

Thedwellingunitmustbestructurallysound. Handrailsarerequiredwhenfourormoresteps
risers) arepresent, andprotectiverailingsarerequiredwhenporches, balconies, andstoopsare

thirtyinchesormoreofftheground. Theelevatorservicingtheunitmustbeworking \[ifthereis
one\]. Manufacturedhomesmusthavepropertie-downdevicescapableofsurvivingwindloads
commontothearea.  
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InteriorAirQuality

Thedwellingunitmustbefreeofairpollutantlevelsthatthreatentheoccupants’ health. There
mustbeadequateaircirculationinthedwellingunit. Bathroomareasmusthaveoneopenable
windoworotheradequateventilation. Anysleepingroommusthaveatleastonewindow. Ifa
windowwasdesignedtobeopened, itmustbeinproperworkingorder.  
WaterSupply

Thedwellingunitmustbeservedbyanapprovedpublicorprivatewatersupplythatissanitary
andfreefromcontamination. Plumbingfixturesandpipesmustbefreeofleaksandthreatsto
healthandsafety.  
Lead-BasedPaint

Lead-basedpaintrequirementsapplytodwellingunitsbuiltpriorto1978thatareoccupiedor
canbeoccupiedbyfamilieswithchildrenundersixyearsofage, excludingzerobedroom
dwellings. Ownersmust:  

Discloseknownlead-basedpainthazardstoprospectivetenantsbeforetheleaseissigned,   

provideallprospectivefamilieswith "ProtectYourFamilyfromLeadinYourHome",   
Stabilizedeterioratedpaintedsurfacesandconducthazardreductionactivitieswhen
identifiedbythePHA
Notifytenantseachtimesuchanactivityisperformed

ConductallworkinaccordancewithHUDsafepractices
Aspartofongoingmaintenanceaskeachfamilytoreportdeterioratedpaint.  

Forunitsoccupiedbyenvironmentalinterventionbloodleadlevel (leadpoisoned) childrenunder
sixyearsofage, ariskassessmentmustbeconducted (paidforbythePHA). Ifleadhazardsare
identifiedduringtheriskassessment, theownermustcompletehazardreductionactivities.   
SeeHCVGBp. 10-15foradetaileddescriptionoftheserequirements. Foradditional
informationonlead-basedpaintrequirementssee24CFR35, SubpartsA, B, M, andR.  
Access

Useandmaintenanceoftheunitmustbepossiblewithoutunauthorizeduseofotherprivate
properties. Thebuildingmustprovideanalternatemeansofexitincaseoffire.   
SiteandNeighborhood

Thesiteandneighborhoodmustbereasonablyfreefromdisturbingnoisesandreverberations,  
excessivetrashorvermin, orotherdangerstothehealth, safety, andgeneralwelfareofthe
occupants.  
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SanitaryCondition

Thedwellingunitanditsequipmentmustbeinsanitaryconditionandfreeofverminandrodent
infestation. Theunitmusthaveadequatebarrierstopreventinfestation.  
SmokeDetectors

SmokedetectorsmustbeinstalledinaccordancewithandmeettherequirementsoftheNational
FireProtectionAssociationStandard (NFPA) 74 (oritssuccessorstandards). Ifthedwellingunit
isoccupiedbyanypersonwithahearingimpairment, smokedetectorsmusthaveanappropriate
alarmsystemasspecifiedinNFPA74 (orsuccessorstandards).   
HazardsandHeath/Safety

Theunit, interiorandexteriorcommonareasaccessibletothefamily, thesite, andthe
surroundingneighborhoodmustbefreeofhazardstothefamily'shealthandsafety.  
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EXHIBIT8-2: SUMMARYOFTENANTPREFERENCEAREAS
RELATEDTOHOUSINGQUALITY

Note: Thisdocumentprovidesanoverviewofunitandsitecharacteristicsandconditionsfor
whichthefamilydeterminesacceptability. Formoredetailedinformationseethefollowing
documents:  

HousingChoiceVoucherGuidebook, Chapter10.  
HUDHousingInspectionManualforSection8Housing

HUDInspectionForm, formHUD-52580 (3/01) andInspectionChecklist, form
HUD-52580-A (9/00) 

Providedtheminimumhousingqualitystandardshavebeenmet, HUDpermitsthefamilyto
determinewhethertheunitisacceptablewithregardtothefollowingcharacteristics.  

SanitaryFacilities. Thefamilymaydeterminetheadequacyofthecosmeticconditionand
qualityofthesanitaryfacilities, includingthesizeofthelavatory, tub, orshower; the
locationofthesanitaryfacilitieswithintheunit; andtheadequacyofthewaterheater.   
FoodPreparationandRefuseDisposal. Thefamilyselectssizeandtypeofequipmentit
findsacceptable. Whenthefamilyisresponsibleforsupplyingcookingappliances, the
familymaychoosetouseamicrowaveoveninplaceofaconventionaloven, stove, orrange.  
Whentheownerisresponsibleforprovidingcookingappliances, theownermayoffera
microwaveoveninplaceofanoven, stove, orrangeonlyifothersubsidizedand
unsubsidizedunitsonthepremisesarefurnishedwithmicrowaveovensonly. Theadequacy
oftheamountandtypeofstoragespace, thecosmeticconditionsofallequipment, andthe
sizeandlocationofthekitchenarealldeterminedbythefamily. 
SpaceandSecurity. Thefamilymaydeterminetheadequacyofroomsizesandroom
locations. Thefamilyisalsoresponsiblefordecidingtheacceptabilityofthetypeofdoorand
windowlocks. 

Energyconservationitems. Thefamilymaydeterminewhethertheamountofinsulation,  
presenceofabsenceofstormdoorsandwindowsandotherenergyconservationitemsare
acceptable.   
IlluminationandElectricity. Thefamilymaydeterminewhetherthelocationandthenumber
ofoutletsandfixtures (overandabovethoserequiredtomeetHQSstandards) areacceptable
oriftheamountofelectricalserviceisadequatefortheuseofappliances, computers, or
stereoequipment. 
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6) StructureandMaterials. Familiesmaydeterminewhetherminordefects, suchaslackof
paint, orwornflooringorcarpetingwillaffectthelivabilityoftheunit.  

7) IndoorAir. Familiesmaydeterminewhetherwindowanddoorscreens, filters, fans, orother
devicesforproperventilationareadequatetomeetthefamily’sneeds. However, ifscreens
arepresenttheymustbeingoodcondition.  

8) SanitaryConditions. Thefamilydetermineswhetherthesanitaryconditionsintheunit,  
includingminorinfestations, areacceptable.  

9) Neighborhoodconditions. Familiesmaydeterminewhetherneighborhoodconditionssuchas
thepresenceofdrugactivity, commercialenterprises, andconveniencetoshoppingwill
affectthelivabilityoftheunit.   

Familieshavenodiscretionwithrespecttolead-basedpaintstandardsandsmokedetectors.  
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Chapter9

GENERALLEASINGPOLICIES

INTRODUCTION

Chapter9coversthelease-upprocessfromthefamily'ssubmissionofaRequestforTenancy
ApprovaltoexecutionoftheHAPcontract.  
InorderforthePHAtoassistafamilyinaparticulardwellingunit, orexecuteaHousing
AssistancePayments (HAP) contractwiththeownerofadwellingunit, thePHAmustdetermine
thatallthefollowingprogramrequirementsaremet:  

Theunititselfmustqualifyasaneligibleunit \[24CFR982.305(a)\]  
TheunitmustbeinspectedbythePHAandmeettheHousingQualityStandards (HQS) \[24
CFR982.305(a)\]  
TheleaseofferedbytheownermustbeapprovableandmustincludetherequiredTenancy
Addendum \[24CFR982.305(a)\]  
Therenttobechargedbytheownerfortheunitmustbereasonable \[24CFR982.305(a)\]  

Theownermustbeaneligibleowner, approvablebythePHA, withnoconflictsofinterest
24CFR982.306\]  

Forfamiliesinitiallyleasingaunitonly: Wherethegrossrentoftheunitexceedsthe
applicablepaymentstandardforthefamily, theshareofrenttobepaidbythefamilycannot
exceed40percentofthefamily’smonthlyadjustedincome \[24CFR982.305(a)\]  
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9-I.A. TENANTSCREENING

ThePHAhasnoliabilityorresponsibilitytotheownerorotherpersonsforthefamily’sbehavior
orsuitabilityfortenancy \[24CFR982.307(a)(1)\].  
ThePHAmayelecttoscreenapplicantsforfamilybehaviororsuitabilityfortenancy. See
Chapter3foradiscussionofthePHA’spolicieswithregardtoscreeningapplicantfamiliesfor
programeligibility \[24CFR982.307(a)(1)\].  

Theownerisresponsibleforscreeningandselectionofthefamilytooccupytheowner’sunit. At
orbeforePHAapprovalofthetenancy, thePHAmustinformtheownerthatscreeningand
selectionfortenancyistheresponsibilityoftheowner \[24CFR982.307(a)(2)\]. ThePHA
mustalsoinformtheownerormanagerorhis/herrightsandobligationsundertheViolence
againstWomenActof2013 (VAWA) \[24CFR5.2005(a)(2)\].  
ThePHAmustprovidetheownerwiththefamily’scurrentandprioraddress (asshowninthe
PHArecords) andthenameandaddress (ifknowntothePHA) ofthelandlordatthefamily’s
currentandprioraddress \[24CFR982.307(b)(1)\].  

ThePHAispermitted, butnotrequired, tooffertheownerotherinformationinthePHA’s
possessionaboutthetenancyhistoryordrugtraffickingoffamilymembers \[24CFR
982.307(b)(2)\].  
ThePHA’spolicyonprovidinginformationtotheownermustbeincludedinthefamily’s
briefingpacket \[24CFR982.307(b)(3)\].  
ThePHAmaynotdisclosetotheowneranyconfidentialinformationprovidedbythefamilyin
responsetoaPHArequestfordocumentationofdomesticviolence, datingviolence, sexual
assault, orstalkingexceptatthewrittenrequestorwiththewrittenconsentoftheindividual
providingthedocumentation \[24CFR5.2007(b)(4)\].  

PHAPolicy

ThePHAwillnotscreenapplicantsforfamilybehaviororsuitabilityfortenancy.  
ThePHAwillnotprovideadditionalscreeninginformationtotheowner.  
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9-I.B. REQUESTINGTENANCYAPPROVAL\[FormHUD-52517\]  

Afterthefamilyisissuedavoucher, thefamilymustlocateaneligibleunit, withanowneror
landlordwillingtoparticipateinthevoucherprogram. Onceafamilyfindsasuitableunitandthe
owneriswillingtoleasetheunitundertheprogram, theownerandthefamilymustrequestthe
PHAtoapprovetheassistedtenancyintheselectedunit.  
TheownerandthefamilymustsubmittwodocumentstothePHA:  

CompletedRequestforTenancyApproval (RTA) – FormHUD-52517
Copyoftheproposedlease, includingtheHUD-prescribedTenancyAddendum – Form
HUD-52641-A

TheRTAcontainsimportantinformationabouttherentalunitselectedbythefamily, including
theunitaddress, numberofbedrooms, structuretype, yearconstructed, utilitiesincludedinthe
rent, andtherequestedbeginningdateofthelease, necessaryforthePHAtodeterminewhether
toapprovetheassistedtenancyinthisunit.  
Ownersmustcertifytothemostrecentamountofrentchargedfortheunitandprovidean
explanationforanydifferencebetweenthepriorrentandtheproposedrent.  
Ownersmustcertifythattheyarenottheparent, child, grandparent, grandchild, sisterorbrother
ofanymemberofthefamily, unlessthePHAhasgrantedarequestforreasonable
accommodationforapersonwithdisabilitieswhoisamemberofthetenanthousehold. 

Forunitsconstructedpriorto1978, ownersmusteither1) certifythattheunit, commonareas,  
andexteriorhavebeenfoundtobefreeoflead-basedpaintbyacertifiedinspector; or2) attacha
lead-basedpaintdisclosurestatement. 
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BoththeRTAandtheproposedleasemustbesubmittednolaterthantheexpirationdatestated
onthevoucher. \[HCVGBp.8-15\].  

PHAPolicy
TheRTAmustbesignedbyboththefamilyandtheowner.  

TheownermaysubmittheRTAonbehalfofthefamily.  
CompletedRTA (includingtheproposeddwellinglease) mustbesubmittedashard
copies, in-person, bymail, email, orbyfax.  
Thefamilymaynotsubmit, andthePHAwillnotprocess, morethanone (1) RTAata
time.  
WhenthefamilysubmitstheRTAthePHAwillreviewtheRTAforcompleteness.  

IftheRTAisincomplete (includinglackofsignaturebyfamily, owner, orboth),  
orifthedwellingleaseisnotsubmittedwiththeRTA, thePHAwillnotifythe
familyandtheownerofthedeficiencies.  
Missinginformationand/ormissingdocumentswillonlybeacceptedashard
copies, in-person, bymail, email, orbyfax. ThePHAwillnotacceptmissing
informationoverthephone.  

WhenthefamilysubmitstheRTAandproposedlease, thePHAwillalsoreviewthe
termsoftheRTAforconsistencywiththetermsoftheproposedlease.  

IfthetermsoftheRTAarenotconsistentwiththetermsoftheproposedlease,  
thePHAwillnotifythefamilyandtheownerofthediscrepancies.  

CorrectionstothetermsoftheRTAand/ortheproposedleasewillonlybe
acceptedashardcopies, in-person, bymail, emailorbyfax. ThePHAwillnot
acceptcorrectionsbyphone.  

Becauseofthetimesensitivenatureofthetenancyapprovalprocess, thePHAwill
attempttocommunicatewiththeownerandfamilybyphone, fax, oremail. ThePHA
willusemailwhenthepartiescannotbereachedbyphone, fax, oremail.  

9-I.C. OWNERPARTICIPATION

ThePHAdoesnotformallyapproveanownertoparticipateintheHCVprogram. However,  
thereareanumberofcriteriawherethePHAmaydenyapprovalofanassistedtenancybasedon
pastownerbehavior, conflictofinterest, orotherowner-relatedissues. Therearealsocriteriafor
whichthePHAmustdisapproveanowner. NoownerhasarighttoparticipateintheHCV
program \[24CFR982.306(e)\]  

SeeChapter13forafulldiscussionofownerqualificationtoparticipateintheHCVprogram.  
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9-I.D. ELIGIBLEUNITS

Thereareanumberofcriteriathatadwellingunitmustmeetinordertobeeligibleforassistance
underthevoucherprogram. Generally, avoucher-holderfamilymaychooseanyavailablerental
dwellingunitonthemarketinthePHA’sjurisdiction. Thisincludesthedwellingunittheyare
currentlyoccupying.  
IneligibleUnits \[24CFR982.352(a)\]  

ThePHAmaynotassistaunitunderthevoucherprogramiftheunitisapublichousingor
Indianhousingunit; aunitreceivingproject-basedassistanceundersection8ofthe1937Act (42
U.S.C. 1437f); nursinghomes, boardandcarehomes, orfacilitiesprovidingcontinual
psychiatric, medical, ornursingservices; collegeorotherschooldormitories; unitsonthe
groundsofpenal, reformatory, medical, mental, andsimilarpublicorprivateinstitutions; aunit
occupiedbyitsownerorbyapersonwithanyinterestintheunit.  
PHA-OwnedUnits \[24CFR982.352(b)\]  

OtherwiseeligibleunitsthatareownedorsubstantiallycontrolledbythePHAissuingthe
vouchermayalsobeleasedinthevoucherprogram. InorderforaPHA-ownedunittobeleased
underthevoucherprogram, theunitmustnotbeineligiblehousingandthePHAmustinformthe
family, bothorallyandinwriting, thatthefamilyhastherighttoselectanyeligibleunit
availableforleaseandthatthefamilyisfreetoselectaPHA-ownedunitwithoutanypressureor
steeringbythePHA.  

PHAPolicy

ThePHAdoeshaveeligiblePHA-ownedunitsavailableforleasingunderthevoucher
program.  

SpecialHousingTypes \[24CFR982SubpartM\]  

HUDregulationspermit, butdonotgenerallyrequire, thePHAtopermitfamiliestousevoucher
assistanceinanumberofspecialhousingtypesinaccordancewiththespecificrequirements
applicabletothoseprograms. Thesespecialhousingtypesincludesingleroomoccupancy (SRO)  
housing, congregatehousing, grouphome, sharedhousing, manufacturedhomespace (wherethe
familyownsthemanufacturedhomeandleasesonlythespace), cooperativehousingand
homeownershipoption. SeeChapter15forspecificinformationandpoliciesonanyofthese
housingtypesthatthePHAhaschosentoallow.  

TheregulationsdorequirethePHAtopermituseofanyspecialhousingtypeifneededasa
reasonableaccommodationsothattheprogramisreadilyaccessibletoandusablebypersons
withdisabilities.  
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DuplicativeAssistance \[24CFR982.352(c)\]  

AfamilymaynotreceivethebenefitofHCVtenant-basedassistancewhilereceivingthebenefit
ofanyofthefollowingformsofotherhousingsubsidy, forthesameunitorforadifferentunit:   

PublicorIndianhousingassistance;   

OtherSection8assistance (includingothertenant-basedassistance);  
AssistanceunderformerSection23oftheUnitedStatesHousingActof1937 (before
amendmentbytheHousingandCommunityDevelopmentActof1974);   
Section101rentsupplements;   

Section236rentalassistancepayments;   
Tenant-basedassistanceundertheHOMEProgram;   

RentalassistancepaymentsunderSection521oftheHousingActof1949 (aprogramofthe
RuralDevelopmentAdministration);  

AnylocalorStaterentsubsidy;   
Section202supportivehousingfortheelderly;   

Section811supportivehousingforpersonswithdisabilities; (11) Section202projectsfor
non-elderlypersonswithdisabilities (Section162assistance); or

Anyotherduplicativefederal, State, orlocalhousingsubsidy, asdeterminedbyHUD. For
thispurpose, 'housingsubsidy' doesnotincludethehousingcomponentofawelfare
payment, asocialsecuritypaymentreceivedbythefamily, orarentreductionbecauseofa
taxcredit.  

HousingQualityStandards (HQS) \[24CFR982.305and24CFR982.401\]  

Inordertobeeligible, thedwellingunitmustbeindecent, safeandsanitarycondition. This
determinationismadeusingHUD’sHousingQualityStandards (HQS) and/orequivalentstateor
localstandardsapprovedbyHUD. SeeChapter8forafulldiscussionoftheHQSstandards, as
wellastheprocessforHQSinspectionatinitiallease-up.  
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UnitSize

Inordertobeeligible, thedwellingunitmustbeappropriateforthenumberofpersonsinthe
household. Afamilymustbeallowedtoleaseanotherwiseacceptabledwellingunitwithfewer
bedroomsthanthenumberofbedroomsstatedonthevoucherissuedtothefamily, providedthe
unitmeetstheapplicableHQSspacerequirements \[24CFR982.402(d)\]. Thefamilymustbe
allowedtoleaseanotherwiseacceptabledwellingunitwithmorebedroomsthanthenumberof
bedroomsstatedonthevoucherissuedtothefamily. SeeChapter5forafulldiscussionof
subsidystandards.  
RentReasonableness \[24CFR982.305and24CFR982.507\]  

Inordertobeeligible, thedwellingunitmusthaveareasonablerent. Therentmustbe
reasonableinrelationtocomparableunassistedunitsintheareaandmustnotbeinexcessof
rentschargedbytheownerforcomparable, unassistedunitsonthepremises. SeeChapter8fora
fulldiscussionofrentreasonablenessandtherentreasonablenessdeterminationprocess.  
RentBurden \[24CFR982.508\]  

Whereafamilyisinitiallyleasingaunitandthegrossrentoftheunitexceedstheapplicable
paymentstandardforthefamily, thefamilysharecannotexceed40percentofthefamily’s
adjustedmonthlyincome. Theterm “familyshare” referstotheamountthefamilypaystoward
rentandutilities. Thegrossrentfortheunitminusthetotalhousingassistancepayment (HAP)  
fortheunitequalsthefamilyshare. SeeChapter6foradiscussionofcalculationofgrossrent,  
theuseofpaymentstandards, andcalculationoffamilyincome, familyshareofrentandHAP.  
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9-I.E. LEASEANDTENANCYADDENDUM

Thefamilyandtheownermustexecuteawrittendwellingleaseagreementfortheassistedunit.  
Thiswrittenleaseisacontractbetweenthetenantfamilyandtheowner; thePHAisnotaparty
tothiscontract.  

ThetenantmusthavelegalcapacitytoenteraleaseunderStateandlocallaw. 'Legalcapacity'  
meansthatthetenantisboundbythetermsoftheleaseandmayenforcethetermsofthelease
againsttheowner \[24CFR982.308(a)\]  
LeaseFormandTenancyAddendum \[24CFR982.308\]  

Iftheownerusesastandardleaseformforrentaltounassistedtenantsinthelocalityorthe
premises, theleasemustbeinsuchstandardform. Iftheownerdoesnotuseastandardlease
formforrentaltounassistedtenants, theownermayuseanotherformoflease. TheHAPcontract
prescribedbyHUDcontainstheowner'scertificationthatiftheownerusesastandardleaseform
forrentaltounassistedtenants, theleasefortheassistedtenantsisinsuchstandardform.   
AllprovisionsintheHUD-requiredTenancyAddendummustbeaddedword-for-wordtothe
owner'sstandardleaseform. TheTenancyAddendumincludestheHUDrequirementsforthe
tenancy. Becauseitisapartofthelease, thetenantshallhavetherighttoenforcetheTenancy
Addendumagainsttheowner. Ifthereisaconflictbetweentheowner’sleaseandtheTenancy
Addendum, thetermsoftheTenancyAddendumshallprevailoveranyotherprovisionsof
thelease.  

PHAPolicy

ThePHAdoesnotprovideamodelorstandarddwellingleaseforownerstouseinthe
HCVprogram.  

LeaseInformation \[24CFR982.308(d)\]  

Theassisteddwellingleasemustcontainalloftherequiredinformationaslistedbelow:   

Thenamesoftheownerandthetenant:  
Theunitrented (address, apartmentnumber, andanyotherinformationneededtoidentifythe
contractunit)  
Thetermofthelease (initialtermandanyprovisionsforrenewal)  

Theamountofthemonthlyrenttoowner
Aspecificationofwhatutilitiesandappliancesaretobesuppliedbytheowner, andwhat
utilitiesandappliancesaretobesuppliedbythefamily
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TermofAssistedTenancy

Theinitialtermoftheassisteddwellingleasemustbeforatleastoneyear \[24CFR982.309\].  
TheinitialleasetermisalsostatedintheHAPcontract.   
TheHUDprogramregulationspermitthePHAtoapproveashorterinitialleasetermifcertain
conditionsaremet.  

PHAPolicy

ThePHAwillnotapproveaninitialleasetermoflessthanone (1) year.  
Duringtheinitialtermofthelease, theownermaynotraisetherenttoowner \[24CFR982.309\].  

Anyprovisionsforrenewalofthedwellingleasewillbestatedinthedwellinglease \[HCV
Guidebook, pg. 8-22\]. TherearenoHUDrequirementsregardinganyrenewalextensionterms,  
exceptthattheymustbestatedinthedwellingleaseiftheyexist.  
ThePHAmayexecutetheHAPcontractevenifthereislessthanoneyearremainingfromthe
beginningoftheinitialleasetermtotheendofthelastexpiringfundingincrementunderthe
consolidatedACC. \[24CFR982.309(b)\].  
SecurityDeposit \[24CFR982.313 (a) and (b)\]  

Theownermaycollectasecuritydepositfromthetenant. ThePHAmayprohibitsecurity
depositsinexcessofprivatemarketpractice, orinexcessofamountschargedbytheownerto
unassistedtenants. However, ifthePHAchoosestodoso, languagetothiseffectmustbeadded
toPartAoftheHAPcontract \[FormHUD-52641\].  

PHAPolicy

ThePHAwillallowtheownertocollectanysecuritydepositamounttheowner
determinesisappropriate. Therefore, nomodificationstotheHAPcontractwillbe
necessary.  
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SeparateNon-LeaseAgreementsbetweenOwnerandTenant

Ownersmaynotdemandoracceptanyrentpaymentfromthefamilyinexcessoftherenttothe
ownerasapprovedbythePHAminusthePHA’shousingassistancepaymentstotheowner

24CFR982.451(b)(4)\].  

Theownermaynotchargethetenantextraamountsforitemscustomarilyincludedinrentinthe
locality, orprovidedatnoadditionalcosttounsubsidizedtenantsinthepremises \[24CFR
982.510(c)\].  

PHAPolicy

ThePHApermitsownersandfamiliestoexecuteseparate, non-leaseagreementsfor
services, appliances (otherthanrangeandrefrigerator) andotheritemsthatarenot
includedinthelease.  
Anyitems, appliances, orotherservicesthatarecustomarilyprovidedtounassisted
familiesaspartofthedwellingleasewiththosefamilies, orarepermanentlyinstalledin
thedwellingunitmustbeincludedinthedwellingleasefortheassistedfamily. These
items, appliancesorservicescannotbeplacedunderaseparatenon-leaseagreement
betweentheownerandfamily. Sidepaymentsforadditionalrent, orforitems, appliances
orservicescustomarilyprovidedtounassistedfamiliesaspartofthedwellingleasefor
thosefamilies, areprohibited.  

Anyitems, appliances, orotherservicesthatarenotcustomarilyprovidedtounassisted
familiesaspartofthedwellingleasewiththosefamilies, arenotpermanentlyinstalledin
thedwellingunitandwherethefamilyhasthesoleoptionofnotutilizingtheitem,  
applianceorservice, maybeincludedinaseparatenon-leaseagreementbetweenthe
ownerandthefamily.  
Thefamilyisnotliableandcannotbeheldresponsibleunderthetermsoftheassisted
dwellingleaseforanychargespursuanttoaseparatenon-leaseagreementbetweenthe
ownerandthefamily. Non-paymentofanychargespursuanttoaseparatenon-lease
agreementbetweentheownerandthefamilycannotbeacauseforevictionor
terminationoftenancyunderthetermsoftheassisteddwellinglease.  

Separatenon-leaseagreementsthatinvolveadditionalitems, appliancesorotherservices
maybeconsideredamenitiesofferedbytheownerandmaybetakenintoconsideration
whendeterminingthereasonablenessoftherentfortheproperty.  
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PHAReviewofLease

ThePHAwillreviewthedwellingleaseforcompliancewithallapplicablerequirements.  

PHAPolicy
Ifthedwellingleaseisincompleteorincorrect, thePHAwillnotifythefamilyandthe
ownerofthedeficiencies. Missingandcorrectedleaseinformationwillonlybeaccepted
ashardcopies, in-person, bymail, email, orbyfax. ThePHAwillnotacceptmissingand
correctedinformationoverthephone
Becausetheinitialleasingprocessistime-sensitive, thePHAwillattemptto
communicatewiththeownerandfamilybyphone, fax, oremail. ThePHAwillusemail
whenthepartiescan’tbereachedbyphone, fax, oremail.  

ThePHAispermitted, butisnotrequired, toreviewtheleasetodetermineiftheleasecomplies
withStateandlocallawandispermittedtodeclinetoapprovethetenancyifthePHA
determinesthattheleasedoesnotcomplywithStateorlocallaw \[24CFR982.308(c)\]  

PHAPolicy

ThePHAwillnotreviewtheowner’sleaseforcompliancewithstate/locallaw.  
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9-I.F. TENANCYAPPROVAL \[24CFR982.305\]  

Afterreceivingthefamily'sRequestforTenancyApproval, withproposeddwellinglease, the
PHAmustpromptlynotifythefamilyandownerwhethertheassistedtenancyisapproved.  
PriortoapprovingtheassistedtenancyandexecutionofaHAPcontract, thePHAmustensure
thatallrequiredactionsanddeterminations, discussedinPartIofthischapterhavebeen
completed.  

Theseactionsincludeensuringthattheunitiseligible; theunithasbeeninspectedbythePHA
andmeetstheHousingQualityStandards (HQS); theleaseofferedbytheownerisapprovable
andincludestherequiredTenancyAddendum; therenttobechargedbytheownerfortheunit
mustisreasonable; wherethefamilyisinitiallyleasingaunitandthegrossrentoftheunit
exceedstheapplicablepaymentstandardforthefamily, theshareofrenttobepaidbythefamily
doesnotexceed40percentofthefamily’smonthlyadjustedincome \[24CFR982.305(a)\]; the
ownerisaneligibleowner, notdisapprovedbythePHA, withnoconflictsofinterest \[24CFR
982.306\]; thefamilyandtheownerhaveexecutedthelease, includingtheTenancyAddendum,  
andthelead-basedpaintdisclosureinformation \[24CFR982.305(b)\].  

PHAPolicy

ThePHAwillcompleteitsdeterminationwithin15businessdaysofreceivingall
requiredinformation.  

IfthetermsoftheRTA/proposedleasearechangedforanyreason, includingbutnot
limitedtonegotiationwiththePHA, thePHAwillobtaincorrectedcopiesoftheRTA
andproposedlease, signedbythefamilyandtheowner.   

CorrectionstotheRTA/proposedleasewillonlybeacceptedashardcopies, in- 
person, bymail, orbyfax. ThePHAwillnotacceptcorrectionsoverthephone.  

IfthePHAdeterminesthatthetenancycannotbeapprovedforanyreason, theownerand
thefamilywillbenotifiedinwritingandgiventheopportunitytoaddressanyreasonsfor
disapproval. ThePHAwillinstructtheownerandfamilyofthestepsthatarenecessaryto
obtainapprovalofthetenancy.  

Wherethetenancyisnotapprovablebecausetheunitisnotapprovable, the
familymustcontinuetosearchforeligiblehousingwithinthetimeframeofthe
issuedvoucher.  

Ifthetenancyisnotapprovableduetorentaffordabilityorrentreasonableness,  
thePHAwillattempttonegotiatetherentwiththeowner. Ifanew, approvable
rentisnegotiated, thetenancywillbeapproved. Iftheownerisnotwillingto
negotiateanapprovablerent, thefamilymustcontinuetosearchforeligible
housingwithinthetimeframeoftheissuedvoucher.  
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9-I.G. HAPCONTRACTEXECUTION \[24CFR982.305\]  

TheHAPcontractisawrittenagreementbetweenthePHAandtheownerofthedwellingunit.  
UndertheHAPcontract, thePHAagreestomakehousingassistancepaymentstotheowneron
behalfofthefamily, andtheowneragreestocomplywithallprogramrequirementsasstatedin
theHAPcontract.  
TheHAPcontractformisprescribedbyHUD.   

IfthePHAhasgivenapprovalforthefamilyoftheassistedtenancy, theownerandthePHA
mustexecutetheHAPcontract.  

ThetermoftheHAPcontractmustbethesameasthetermofthelease \[24CFR982.451(a)(2)\].  
ThePHAispermittedtoexecuteaHAPcontractevenifthefundingcurrentlyavailabledoesnot
extendforthefulltermoftheHAPcontract.  
ThePHAmustmakeabestefforttoensurethattheHAPcontractisexecutedbeforethe
beginningoftheleaseterm. Regardless, theHAPcontractmustbeexecutednolaterthan60
calendardaysfromthebeginningoftheleaseterm.  

ThePHAmaynotpayanyhousingassistancepaymenttotheowneruntiltheHAPcontracthas
beenexecuted. IftheHAPcontractisexecutedduringtheperiodof60calendardaysfromthe
beginningoftheleaseterm, thePHAwillpayhousingassistancepaymentsafterexecutionofthe
HAPcontract (inaccordancewiththetermsoftheHAPcontract), tocovertheportionofthe
leasetermbeforeexecutionoftheHAPcontract (amaximumof60days).   
AnyHAPcontractexecutedafterthe60-dayperiodisvoid, andthePHAmaynotpayany
housingassistancepaymenttotheowner.  

PHAPolicy

OwnerswhohavenotpreviouslyparticipatedintheHCVprogrammustattendameeting
withthePHAinwhichthetermsoftheTenancyAddendumandtheHAPcontractwillbe
explained. ThePHAmaywaivethisrequirementonacase-by-casebasis, ifitdetermines
thattheownerissufficientlyfamiliarwiththerequirementsandresponsibilitiesunderthe
HCVprogram.  
Theownerandtheassistedfamilywillexecutethedwellingleaseandtheownermust
provideacopytothePHA. ThePHAwillensurethatboththeownerandtheassisted
familyreceivecopiesofthedwellinglease.  

TheownerandthePHAwillexecutetheHAPcontract. ThePHAwillnotexecutethe
HAPcontractuntiltheownerhassubmittedIRSformW-9. ThePHAwillensurethatthe
ownerreceivesacopyoftheexecutedHAPcontract.  

SeeChapter13foradiscussionoftheHAPcontractandcontractprovisions.  
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9-I.H. CHANGESINLEASEORRENT \[24CFR982.308\]  

Ifthetenantandtheowneragreetoanychangesinthelease, suchchangesmustbeinwriting,  
andtheownermustimmediatelygivethePHAacopyofsuchchanges. Thelease, includingany
changes, mustremaininaccordancewiththerequirementsofthischapter.   

Generally, PHAapprovaloftenancyandexecutionofanewHAPcontractarenotrequiredfor
changesinthelease. However, undercertaincircumstances, theexecutionofanewleaseand
HAPcontractarerequired. Thesecircumstancesinclude:  

Changesinleaserequirementsgoverningtenantorownerresponsibilitiesforutilitiesor
appliances
Changesinleaseprovisionsgoverningthetermofthelease

Thefamilymovestoanewunit, eveniftheunitisinthesamebuildingorcomplex
Inthesecases, iftheHCVassistanceistocontinue, thefamilymustsubmitanewRequestfor
TenancyApproval (RTA) alongwithanewdwellingleasecontainingtheproposedchanges. A
newtenancymustthenbeapprovedinaccordancewiththischapter.  

Wheretheownerischangingtheamountoftherenttoowner, theownermustnotifythePHAat
least60daysbeforeanysuchchangesgointoeffect \[24CFR982.308(g)(4)\]. ThePHAwill
agreetosuchanincreaseonlyiftheamountoftherenttoownerisconsideredreasonable
accordingtotherentreasonablenessstandardsdiscussedinChapter8. Iftherequestedrentisnot
foundtobereasonable, theownermusteitherreducetherequestedrentincrease, orterminatethe
tenancyinaccordancewiththetermsofthelease.  

Norentincreaseispermittedduringtheinitialtermofthelease \[24CFR982.309(a)(3)\].  
PHAPolicy

Wheretheownerisrequestingarentincrease, thePHAwilldeterminewhetherthe
requestedincreaseisreasonablewithin15businessdaysofreceivingtherequestfromthe
owner. Theownerwillbenotifiedofthedeterminationinwriting.  
Rentincreaseswillgointoeffectonthefirstofthemonthfollowingthe60-dayperiod
aftertheownernotifiesthePHAoftherentchangeoronthedatespecifiedbytheowner,  
whicheverislater.  

Copyright2014NanMcKay & Associates, Inc. Adminplan5/1/14Page9-14
Unlimitedcopiesmaybemadeforinternaluse.  



Chapter10

MOVINGWITHCONTINUEDASSISTANCEANDPORTABILITY

INTRODUCTION

Freedomofhousingchoiceisahallmarkofthehousingchoicevoucher (HCV) program. In
general, HUDregulationsimposefewrestrictionsonwherefamiliesmayliveormovewithHCV
assistance. ThischaptersetsforthHUDregulationsandPHApoliciesgoverningmoveswithinor
outsidethePHA’sjurisdictionintwoparts:  

PartI: MovingwithContinuedAssistance. Thispartcoversthegeneralrulesthatapplyto
allmovesbyafamilyassistedunderthePHA’sHCVprogram, whetherthefamilymoves
toanotherunitwithinthePHA’sjurisdictionortoaunitoutsidethePHA’sjurisdiction
underportability.  
PartII: Portability. Thispartcoversthespecialrulesthatapplytomovesbyafamily
underportability, whetherthefamilymovesoutoforintothePHA’sjurisdiction. This
partalsocoversthespecialresponsibilitiesthatthePHAhasunderportabilityregulations
andprocedures.  

PARTI: MOVINGWITHCONTINUEDASSISTANCE

10-I.A. ALLOWABLEMOVES

HUDlistssixregulatoryconditionsunderwhichanassistedfamilyisallowedtomovetoanew
unitwithcontinuedassistance. Permissiontomoveissubjecttotherestrictionssetforthin
section10-I.B.  

Thefamilyhasarighttoterminatetheleaseonnoticetotheowner (fortheowner’sbreachor
otherwise) andhasgivenanoticeofterminationtotheownerinaccordancewiththelease

24CFR982.354(b)(3)\]. Ifthefamilyterminatestheleaseonnoticetotheowner, thefamily
mustgivethePHAacopyofthenoticeatthesametime \[24CFR982.354(d)(1)\].  

Theleaseforthefamily’sunithasbeenterminatedbymutualagreementoftheownerandthe
family \[24CFR982.354(b)(1)(ii)\].  

PHAPolicy

Ifthefamilyandtheownermutuallyagreetoterminatetheleaseforthefamily’sunit, the
familymustgivethePHAacopyoftheterminationagreement.  
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Theownerhasgiventhefamilyanoticetovacate, hascommencedanactiontoevictthe
family, orhasobtainedacourtjudgmentorotherprocessallowingtheownertoevictthe
family \[24CFR982.354(b)(2)\]. ThefamilymustgivethePHAacopyofanyownereviction
notice \[24CFR982.551(g)\].  

Thefamilyoramemberofthefamilyisorhasbeenthevictimofdomesticviolence, dating
violence, sexualassault, orstalkingandthemoveisneededtoprotectthehealthorsafetyof
thefamilyorfamilymember \[24CFR982.354(b)(4)\]. Thisconditionappliesevenwhenthe
familyhasmovedoutofitsunitinviolationofthelease, withorwithoutpriornotificationto
thePHA, ifthefamilyorfamilymemberwhoisthevictimreasonablybelievedthatheorshe
wasimminentlythreatenedbyharmfromfurtherviolenceifheorsheremainedintheunit

24CFR982.354(b)(4), 24CFR982.353(b)\]. ThePHAmustadoptanemergencytransfer
planasrequiredbyregulationsat24CFR5.2007(e).  

PHAPolicy

Ifafamilyrequestspermissiontomovewithcontinuedassistancebasedonaclaimthat
themoveisnecessarytoprotectthehealthorsafetyofafamilymemberwhoisorhas
beenthevictimofdomesticviolence, datingviolence, sexualassault, orstalking, the
PHAwillrequestdocumentationinaccordancewithsection16-IX.Dofthisplan.  

ThePHAreservestherighttowaivethedocumentationrequirementifitdeterminesthat
astatementorothercorroboratingevidencefromthefamilyorfamilymemberwill
suffice. InsuchcasesthePHAwilldocumentthewaiverinthefamily’sfile.  
ThePHAhasadoptedanemergencytransferplan, whichisincludedasExhibit16-3to
thisplan.  

ThePHAhasterminatedtheHAPcontractforthefamily’sunitfortheowner’sbreach\[24
CFR982.354(b)(1)(i)\].  

ThePHAdeterminesthatthefamily’scurrentunitdoesnotmeettheHQSspacestandards
becauseofanincreaseinfamilysizeorachangeinfamilycomposition. Insuchcases, the
PHAmustissuethefamilyanewvoucher, andthefamilyandPHAmusttrytofindan
acceptableunitassoonaspossible. Ifanacceptableunitisavailableforthefamily, thePHA
mustterminatetheHAPcontractforthefamily’soldunitinaccordancewiththeHAP
contracttermsandmustnotifyboththefamilyandtheownerofthetermination. TheHAP
contractterminatesattheendofthecalendarmonththatfollowsthecalendarmonthinwhich
thePHAgivesnoticetotheowner. \[24CFR982.403(a) and (c)\]  
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10-I.B. RESTRICTIONSONMOVES

Afamily’srighttomoveisgenerallycontingentuponthefamily’scompliancewithprogram
requirements \[24CFR982.1(b)(2)\]. HUDspecifiestwoconditionsunderwhichaPHAmay
denyafamilypermissiontomoveandtwowaysinwhichaPHAmayrestrictmovesbyafamily.  
DenialofMoves

HUDregulationspermitthePHAtodenyafamilypermissiontomoveunderthefollowing
conditions:  
InsufficientFunding

ThePHAmaydenyafamilypermissiontomoveeitherwithinoroutsidethePHA’sjurisdiction
ifthePHAdoesnothavesufficientfundingforcontinuedassistance \[24CFR982.354(e)(1)\].  
However, NoticePIH2016-09significantlyrestrictstheabilityofPHAstodenypermissionto
moveduetoinsufficientfundingandplacesfurtherrequirementsonPHAsregardingmoves
deniedduetolackoffunding. Therequirementsfoundinthisnoticearemandatory.   

PHAPolicy

ThePHAwilldenyafamilypermissiontomoveongroundsthatthePHAdoesnothave
sufficientfundingforcontinuedassistanceif (a) themoveisinitiatedbythefamily, not
theownerorthePHA; (b) thePHAcandemonstratethatthemovewill, infact, resultin
highersubsidycosts (c) thePHAcandemonstrate, inaccordancewiththepoliciesinPart
VIIIofChapter16, thatitdoesnothavesufficientfundinginitsannualbudgetto
accommodatethehighersubsidycosts; and (d) forportabilitymoves, thereceivingPHA
isnotabsorbingthevoucher.   
IfthePHAdoesnothavesufficientfundingforcontinuedassistance, butthefamilymust
movefromtheirunit (e.g., theunitfailedHQS), thefamilymaymovetoahighercost
unitifthemoveiswithinthePHA’sjurisdiction. ThePHA, however, willnotallowthe
familytomoveunderportabilityinthissituationifthefamilywishestomovetoahigher
costarea.  

ForbothmoveswithinthePHA’sjurisdictionandoutsideunderportability, thePHAwill
notdenyamoveduetoinsufficientfundingifthePHApreviouslyapprovedthemove
andsubsequentlyexperiencedafundingshortfallifthefamilycannotremainintheir
currentunit. ThePHAwillrescindthevoucherinthissituationifthefamilywillbe
allowedtoremainintheircurrentunit.   
ThePHAwillcreatealistoffamilieswhosemoveshavebeendeniedduetoinsufficient
funding. ThePHAwillkeepthefamily’srequestopenindefinitely, andwhenfunds
becomeavailable, thefamiliesonthislistwilltakeprecedenceoverfamiliesonthe
waitinglist. ThePHAwillusethesameproceduresfornotifyingfamilieswithopen
requeststomovewhenfundsbecomeavailableasitusesfornotifyingfamiliesonthe
waitinglist (seesection4-III.D).  
ThePHAwillinformthefamilyofitspolicyregardingmovesdeniedduetoinsufficient
fundinginalettertothefamilyatthetimethemoveisdenied.  
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GroundsforDenialorTerminationofAssistance

ThePHAmaydenyafamilypermissiontomoveifithasgroundsfordenyingorterminatingthe
family’sassistance \[24CFR982.354(e)(2)\].  

PHAPolicy

IfthePHAhasgroundsfordenyingorterminatingafamily’sassistance, thePHAwillact
onthosegroundsinaccordancewiththeregulationsandpoliciessetforthinChapters3
and12, respectively. Ingeneral, itwillnotdenyafamilypermissiontomoveforthis
reason; however, itretainsthediscretiontodosounderspecialcircumstances.  

RestrictionsonElectiveMoves \[24CFR982.354(c)\]  

HUDregulationspermitthePHAtoprohibitanyelectivemovebyaparticipantfamilyduring
thefamily’sinitialleaseterm. TheyalsopermitthePHAtoprohibitmorethanoneelectivemove
byaparticipantfamilyduringany12-monthperiod. However, suchprohibitions, ifadopted, do
notapplywhenthefamilyoramemberofthefamilyisorhasbeenthevictimofdomestic
violence, datingviolence, sexualassault, orstalkingandthemoveisneededtoprotectthehealth
orsafetyofthefamilyorfamilymember. (Forthepolicyondocumentationofabuse, seesection
10-I.A.) Inaddition, thePHAmaynotestablishapolicypermittingmovesonlyatreexamination

NoticePIH2016-09\].  
PHAPolicy

ThePHAwilldenyafamilypermissiontomakeanelectivemoveduringthefamily’s
initialleaseterm. ThispolicyappliestomoveswithinthePHA’sjurisdictionoroutsideit
underportability.  
ThePHAwillalsodenyafamilypermissiontomakemorethanoneelectivemoveduring
any12-monthperiod. ThispolicyappliestoallassistedfamiliesresidinginthePHA’s
jurisdiction.  

ThePHAwillconsiderexceptionstothesepoliciesforthefollowingreasons: toprotect
thehealthorsafetyofafamilymember (e.g., lead-basedpainthazards, domestic
violence, witnessprotectionprograms), toaccommodateachangeinfamily
circumstances (e.g., newemployment, schoolattendanceinadistantarea), ortoaddress
anemergencysituationoverwhichafamilyhasnocontrol.  
Inaddition, thePHAwillallowexceptionstothesepoliciesforpurposesofreasonable
accommodationofafamilymemberwhoisapersonwithdisabilities (seeChapter2).  
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10-I.C. MOVINGPROCESS
Notification

Ifafamilywishestomovetoanewunit, thefamilymustnotifythePHAandtheownerbefore
movingoutoftheoldunitorterminatingtheleaseonnoticetotheowner \[24CFR
982.354(d)(2)\]. IfthefamilywishestomovetoaunitoutsidethePHA’sjurisdictionunder
portability, thenoticetothePHAmustspecifytheareawherethefamilywishestomove \[24
CFR982.354(d)(2)\]. Thenoticesmustbeinwriting \[24CFR982.5\].  
Approval

PHAPolicy
Uponreceiptofafamily’snotificationthatitwishestomove, thePHAwilldetermine
whetherthemoveisapprovableinaccordancewiththeregulationsandpoliciessetforth
insections10-I.Aand10-I.B. ThePHAwillnotifythefamilyinwritingofits
determinationwithin15businessdaysfollowingreceiptofthefamily’snotification.  

ReexaminationofFamilyIncomeandComposition

PHAPolicy
ForfamiliesapprovedtomovetoanewunitwithinthePHA’sjurisdiction, thePHAwill
notperformanewannualreexamination, unlessafamilyreportssubstantialchangein
circumstances, i.e., changeinfamilycompositionthatwouldaffectvouchersize,  
decreaseinincomebyfamilyrequestandallincreases.     
ForfamiliesmovingintoorfamiliesapprovedtomoveoutofthePHA’sjurisdiction
underportability, thePHAwillfollowthepoliciessetforthinPartIIofthischapter.  

VoucherIssuanceandBriefing

PHAPolicy
ForfamiliesapprovedtomovetoanewunitwithinthePHA’sjurisdiction, thePHAwill
issueanewvoucherwithin15businessdaysofthePHA’swrittenapprovaltomove.  No
briefingisrequiredforthesefamilies. ThePHAwillfollowthepoliciessetforthin
Chapter5onvoucherterm, extension, andexpiration. Ifafamilydoesnotlocateanew
unitwithinthetermofthevoucherandanyextensions, thefamilymayremaininits
currentunitwithcontinuedvoucherassistanceiftheowneragreesandthePHAapproves.  
Otherwise, thefamilywillloseitsassistance.  

ForfamiliesmovingintoorfamiliesapprovedtomoveoutofthePHA’sjurisdiction
underportability, thePHAwillfollowthepoliciessetforthinPartIIofthischapter.  
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HousingAssistancePayments \[24CFR982.311(d)\]  

Whenafamilymovesoutofanassistedunit, thePHAmaynotmakeanyhousingassistance
afterpaymenttotheownerforanymonth themonththefamilymovesout. Theownermaykeep

thehousingassistancepaymentforthemonthwhenthefamilymovesoutoftheunit.  

Ifaparticipantfamilymovesfromanassistedunitwithcontinuedtenant-basedassistance, the
termoftheassistedleaseforthenewassistedunitmaybeginduringthemonththefamilymoves
outofthefirstassistedunit. Overlapofthelasthousingassistancepayment (forthemonthwhen
thefamilymovesoutoftheoldunit) andthefirstassistancepaymentforthenewunit, isnot
consideredtoconstituteaduplicativehousingsubsidy.  
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PARTII: PORTABILITY

10-II.A. OVERVIEW

Withinthelimitationsoftheregulationsandthisplan, aparticipantfamilyoranapplicantfamily
thathasbeenissuedavoucherhastherighttousetenant-basedvoucherassistancetoleaseaunit
anywhereintheUnitedStatesprovidingthattheunitislocatedwithinthejurisdictionofaPHA
administeringatenant-basedvoucherprogram \[24CFR982.353(b)\]. Theprocessbywhicha
familyobtainsavoucherfromonePHAandusesittoleaseaunitinthejurisdictionofanother

initialPHA. PHAisknownasportability. ThePHAthatissuesthevoucheriscalledthe The
PHAthathasjurisdictionintheareatowhichthefamilywantstomoveiscalledthe
receivingPHA. 

ThereceivingPHAhastheoptionofadministeringthefamily’svoucherfortheinitialPHAor
absorbingthefamilyintoitsownprogram. Underthefirstoption, thereceivingPHAprovidesall
housingservicesforthefamilyandbillstheinitialPHAforthefamily’shousingassistance
paymentsandthefeesforadministeringthefamily’svoucher. Underthesecondoption, the
receivingPHApaysforthefamily’sassistancewithitsownprogramfunds, andtheinitialPHA
hasnofurtherrelationshipwiththefamily. TheinitialPHAmustcontactthereceivingPHAvia
emailorotherconfirmeddeliverymethodtodeterminewhetherthereceivingPHAwill
administerorabsorbtheinitialPHA’svoucher. BasedonthereceivingPHA’sresponse, the
initialPHAmustdeterminewhethertheywillapproveordenytheportabilityrequest \[Notice
PIH2016-09\].  

PHAscommonlyactasboththeinitialandreceivingPHAbecausefamiliesmaymoveintoor
outoftheirjurisdictionunderportability. Eachroleinvolvesdifferentresponsibilities. ThePHA
willfollowtherulesandpoliciesinsection10-II.BwhenitisactingastheinitialPHAfora
family. Itwillfollowtherulesandpoliciesinsection10-II.Cwhenitisactingasthereceiving
PHAforafamily.  
Inadministeringportability, theinitialPHAandthereceivingPHAmustcomplywithfinancial
proceduresrequiredbyHUD, includingtheuseofHUD-requiredforms \[24CFR982.355(e)(5)\].   
PHAsmustalsocomplywithbillingandpaymentdeadlines. HUDmayreduceanadministrative
feetoaninitialorreceivingPHAifthePHAdoesnotcomplywithHUDportability
requirements \[24CFR982.355(e)(7)\].   
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10-II.B. INITIALPHAROLE
AllowableMovesunderPortability

AfamilymaymovewithvoucherassistanceonlytoanareawherethereisatleastonePHA
administeringavoucherprogram \[24CFR982.353(b)\]. IfthereismorethanonePHAinthe
area, theinitialPHAprovidesthefamilywiththecontactinformationforthereceivingPHAs
thatservethearea, andthefamilyselectsthereceivingPHA. Thefamilymustinformtheinitial
PHAwhichPHAithasselected. IfthefamilyprefersnottoselectthereceivingPHA, theinitial
PHAwillselectthereceivingPHAonbehalfofthefamily \[24CFR982.255(b)\].  

Applicantfamiliesthathavebeenissuedvouchersaswellasparticipantfamiliesmayqualifyto
leaseaunitoutsidethePHA’sjurisdictionunderportability. HUDregulationsandPHApolicy
determinewhetherafamilyqualifies.  
ApplicantFamilies

UnderHUDregulations, mostapplicantfamiliesqualifytoleaseaunitoutsidethePHA’s
jurisdictionunderportability. However, HUDgivesthePHAdiscretiontodenyaportability
movebyanapplicantfamilyforthesametworeasonsthatitmaydenyanymovebyaparticipant
family: insufficientfundingandgroundsfordenialorterminationofassistance. IfaPHAintends
todenyafamilypermissiontomoveunderportabilityduetoinsufficientfunding, thePHAmust
notifyHUDwithin10businessdaysofthedeterminationtodenythemove \[24CFR
982.355(e)\].   

PHAPolicy

Indeterminingwhetherornottodenyanapplicantfamilypermissiontomoveunder
portabilitybecausethePHAlackssufficientfundingorhasgroundsfordenying
assistancetothefamily, theinitialPHAwillfollowthepoliciesestablishedin
section10-I. Bofthischapter. Inaddition, thePHAwilldenypermissionunder
portabilityifthefamilyowesthePHAmoney, thefamilyhasmovedwithinthepast12
months, thefamilyisazero-incomehousehold, orthefamilyhasbeenservedanoticeof
terminationofassistance. IfthePHAdoesdenythemoveduetoinsufficientfunding, the
PHAwillnotifyHUDinwritingwithin10businessdaysofthePHA’sdeterminationto
denythemove.   

Inaddition, thePHAmayestablishapolicydenyingtherighttoportabilitytononresident
applicantsduringthefirst12monthsaftertheyareadmittedtotheprogram \[24CFR
982.353(c)\].  

PHAPolicy
Ifneithertheheadofhouseholdnorthespouse/coheadofanapplicantfamilyhada
domicile (legalresidence) inthePHA’sjurisdictionatthetimethatthefamily’sinitial
applicationforassistancewassubmitted, thefamilymustleaseaunitwithintheinitial
PHA’sjurisdictionforatleast12monthsbeforerequestingportability.  
ThePHAwillconsiderexceptionstothispolicyforpurposesofreasonable
accommodation (seeChapter2) orreasonsrelatedtodomesticviolence, datingviolence,  
sexualassault, orstalking.   
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ParticipantFamilies

TheinitialPHAmustnotprovideportableassistanceforaparticipantifafamilyhasmovedout
ofitsassistedunitinviolationofthelease \[24CFR982.353(b)\]. TheViolenceagainstWomen
Actof2013 (VAWA) createsanexceptiontothisprohibitionforfamilieswhoareotherwisein
compliancewithprogramobligationsbuthavemovedtoprotectthehealthorsafetyofafamily
memberwhoisorhasbeenavictimofdomesticviolence, datingviolence, sexualassault, or
stalkingandwhoreasonablybelievedheorshewasimminentlythreatenedbyharmfromfurther
violenceifheorsheremainedintheunit \[24CFR982.353(b)\].  

PHAPolicy
ThePHAwilldeterminewhetheraparticipantfamilymaymoveoutofthePHA’s
jurisdictionwithcontinuedassistanceinaccordancewiththeregulations andpoliciesset
forthhereandinsections10-I.Aand10-I.Bofthischapter. ThePHAwillnotifythe
familyofitsdeterminationinaccordancewiththeapprovalpolicysetforthinsection10- 
I.Cofthischapter.  

DeterminingIncomeEligibility
ApplicantFamilies

Anapplicantfamilymayleaseaunitinaparticularareaunderportabilityonlyifthefamilyis
incomeeligibleforadmissiontothevoucherprograminthatarea \[24CFR982.353(d)(1)\]. The
familymustspecifytheareatowhichthefamilywishestomove \[24CFR982.355(c)(1)\].  
TheinitialPHAisresponsiblefordeterminingwhetherthefamilyisincomeeligibleinthearea
towhichthefamilywishestomove \[24CFR982.353(d)(1), 24CFR982.355(9)\]. Ifthe
applicantfamilyisnotincomeeligibleinthatarea, thePHAmustinformthefamilythatitmay
notmovethereandreceivevoucherassistance \[NoticePIH2016-09\].  
ParticipantFamilies

Theincomeeligibilityofaparticipantfamilyisnotredeterminedifthefamilymovestoanew
jurisdictionunderportability \[24CFR982.353(d)(2)\].  
ReexaminationofFamilyIncomeandComposition

Nonewreexaminationoffamilyincomeandcompositionisrequiredforanapplicantfamily.  

PHAPolicy
Foraparticipantfamilyapprovedtomoveoutofitsjurisdictionunderportability, the
PHAgenerallywillconductareexaminationoffamilyincomeandcompositiononlyif
thefamily’sannualreexaminationmustbecompletedonorbeforetheinitialbilling
deadlinespecifiedonformHUD-52665, FamilyPortabilityInformation.  
ThePHAwillmakeanyexceptionstothispolicynecessarytoremainincompliancewith
HUDregulations.  
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Briefing

TheregulationsandpoliciesonbriefingssetforthinChapter5ofthisplanrequirethePHAto
provideinformationonportabilitytoallapplicantfamiliesthatqualifytoleaseaunitoutsidethe
PHA’sjurisdictionundertheportabilityprocedures. Therefore, nospecialbriefingisrequiredfor
thesefamilies.  

PHAPolicy

Noformalbriefingwillberequiredforaparticipantfamilywishingtomoveoutsidethe
PHA’sjurisdictionunderportability. However, thePHAwillprovidethefamilywiththe
sameoralandwrittenexplanationofportabilitythatitprovidestoapplicantfamilies
selectedforadmissiontotheprogram (seeChapter5).   

ThePHAwillprovidethename, address, andphoneofthecontactforthePHAsinthe
jurisdictiontowhichtheywishtomove. IfthereismorethanonePHAwithjurisdiction
overtheareatowhichthefamilywishestomove, thePHAwilladvisethefamilythatthe
familyselectsthereceivingPHAandnotifytheinitialPHAofwhichreceivingPHAwas
selected. ThePHAwillprovidethefamilywithcontactinformationforallofthe
receivingPHAsthatservethearea. ThePHAwillnotprovideanyadditionalinformation
aboutreceivingPHAsinthearea. ThePHAwillfurtherinformthefamilythatifthe
familyprefersnottoselectthereceivingPHA, theinitialPHAwillselectthereceiving
PHAonbehalfofthefamily. Inthiscase, thePHAwillnotprovidethefamilywith
informationforallreceivingPHAsinthearea.  

ThePHAwilladvisethefamilythattheywillbeundertheRHA’spoliciesand
procedures, includingscreening, subsidystandards, voucherextensionpolicies, and
paymentstandards.  

VoucherIssuanceandTerm

Anapplicantfamilyhasnorighttoportabilityuntilafterthefamilyhasbeenissuedavoucher
24CFR982.353(b)\]. Inissuingvoucherstoapplicantfamilies, thePHAwillfollowthe

regulationsandproceduressetforthinChapter5.   
PHAPolicy

Forparticipatingfamiliesapprovedtomoveunderportability, thePHAwillissueanew
voucherwithin15businessdaysofthePHA’swrittenapprovaltomove.  

Theinitialtermofthevoucherwillbe60days.   
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VoucherExtensionsandExpiration

PHAPolicy
noThePHAwillapprove extensionstoavoucherissuedtoanapplicantorparticipant

familyportingoutofthePHA’sjurisdictionexceptunderthefollowingcircumstances:  
a) theinitialtermofthevoucherwillexpirebeforetheportablefamilywillbeissueda

voucherbythereceivingPHA, (b) thefamilydecidestoreturntotheinitialPHA’s
jurisdictionandsearchforaunitthere, or (c) thefamilydecidestosearchforaunitina
thirdPHA’sjurisdiction. Insuchcases, thepoliciesonvoucherextensionssetforthin
Chapter5, section5-II.E, ofthisplanwillapply, includingtherequirementthatthe
familyapplyforanextensioninwritingpriortotheexpirationoftheinitialvoucherterm.  

ToreceiveorcontinuereceivingassistanceundertheinitialPHA’svoucherprogram, a
familythatmovestoanotherPHA’sjurisdictionunderportabilitymustbeunderHAP
contractinthereceivingPHA’sjurisdictionwithin90daysfollowingtheexpirationdate
oftheinitialPHA’svoucherterm (includinganyextensions). (Seebelowunder “Initial
BillingDeadline” foroneexceptiontothispolicy.)  

PreapprovalContactwiththeReceivingPHA

Priortoapprovingafamily’srequesttomoveunderportability, theinitialPHAmustcontactthe
receivingPHAviae-mailorotherconfirmeddeliverymethodtodeterminewhetherthereceiving
PHAwilladministerorabsorbthefamily’svoucher. BasedonthereceivingPHA’sresponse, the
initialPHAmustdeterminewhetheritwillapproveordenythemove \[24CFR982.355(c)(3)\].  

PHAPolicy
ThePHAwillusee-mail, whenpossible, tocontactthereceivingPHAregardingwhether
thereceivingPHAwilladministerorabsorbthefamily’svoucher.   

InitialNotificationtotheReceivingPHA

Afterapprovingafamily’srequesttomoveunderportability, theinitialPHAmustpromptly
notifythereceivingPHAviaemailorotherconfirmeddeliverymethodtoexpectthefamily \[24
CFR982.355(c)(3); 24CFR982.355(c)(7)\]. TheinitialPHAmustalsoadvisethefamilyhowto
contactandrequestassistancefromthereceivingPHA \[24CFR982.355(c)(6)\].  

PHAPolicy
Becausetheportabilityprocessistime-sensitive, thePHAwillnotifythereceivingPHA
byphone, fax, ore-mailtoexpectthefamily. TheinitialPHAwillalsoaskthereceiving
PHAtoprovideanyinformationthefamilymayneeduponarrival, includingthename,  
fax, e-mailaddress, andtelephonenumberofthestaffpersonresponsibleforbusiness
withincomingportablefamiliesandproceduresrelatedtoappointmentsforvoucher
issuance. ThePHAwillpassthisinformationalongtothefamily. ThePHAwillalsoask
forthename, address, telephonenumber, faxande-mailofthepersonresponsiblefor
processingthebillinginformation.  
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SendingDocumentationtotheReceivingPHA

TheinitialPHAisrequiredtosendthereceivingPHAthefollowingdocuments:  

FormHUD-52665, FamilyPortabilityInformation, withPartIfilledout
NoticePIH2016-09\]  

Acopyofthefamily’svoucher \[NoticePIH2016-09\]  

Acopyofthefamily’smostrecentformHUD-50058, FamilyReport, or, ifnecessaryinthe
caseofanapplicantfamily, familyandincomeinformationinaformatsimilartothatofform
HUD-50058 \[24CFR982.355(c)(7), NoticePIH2016-09\]  

CopiesoftheincomeverificationsbackinguptheformHUD-50058, includingacopyofthe
family’scurrentEIVdata \[24CFR982.355(c)(7), NoticePIH2016-09\]  

PHAPolicy

Inadditiontothesedocuments, thePHAwillprovidethefollowinginformation, if
available, tothereceivingPHA:  

Socialsecuritynumbers (SSNs)  
DocumentationofSSNsforallnonexempthouseholdmemberswhoseSSNshave
notbeenverifiedthroughtheEIVsystem
Documentationoflegalidentity

Documentationofcitizenshiporeligibleimmigrationstatus
Documentationofparticipationintheearnedincomedisallowance (EID) benefit

Documentationofparticipationinafamilyself-sufficiency (FSS) program
ThePHAwillnotifythefamilyinwritingregardinganyinformationprovidedtothe
receivingPHA \[HCVGB, p. 13-3\].  
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InitialBillingDeadline \[NoticePIH2016-09\]  

Thedeadlineforsubmissionofinitialbillingis90daysfollowingtheexpirationdateofthe
voucherissuedtothefamilybytheinitialPHA. Incaseswheresuspensionofthevoucherdelays
theinitialbillingsubmission, thereceivingPHAmustnotifytheinitialPHAofdelayedbilling
beforethebillingdeadlineanddocumentthedelayisduetothesuspension. Inthiscase, the
initialPHAmustextendthebillingdeadlineby30days
IftheinitialPHAdoesnotreceiveabillingnoticebythedeadlineanddoesnotintendtohonora
latebillingsubmission, itmustnotifytheinitialPHAinwriting. TheinitialPHAmayreportto
HUDthereceivingPHA’sfailuretocomplywiththedeadline.  

IftheinitialPHAwillhonorthelatebilling, noactionisrequired.  
PHAPolicy

IfthePHAhasnotreceivedaninitialbillingnoticefromthereceivingPHAwithinthe
billingdeadline, itwillcontactthereceivingPHAtoinformthemthatitwillnothonora
latebillingsubmissionandwillreturnanysubsequentbillingsthatitreceivesonbehalfof
thefamily. ThePHAwillsendthereceivingPHAawrittenconfirmationofitsdecision
bymail.  
ThePHAwillallowanexceptiontothispolicyifthefamilyincludesapersonwith
disabilitiesandthelatebillingisaresultofareasonableaccommodationgrantedtothe
familybythereceivingPHA.  

Copyright2017NanMcKay & Associates, Inc. Page10-13 Adminplan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



MonthlyBillingPayments \[24CFR982.355(e), NoticePIH2016-09\]  

IfthereceivingPHAisadministeringthefamily’svoucher, thereceivingPHAbillstheinitial
PHAforhousingassistancepaymentsandadministrativefees. Whenreimbursingfor
administrativefees, theinitialPHAmustpromptlyreimbursethereceivingPHAforthelesserof
80percentoftheinitialPHAongoingadministrativefeeor100percentofthereceivingPHA’s
ongoingadministrativefeeforeachprogramunitundercontractonthefirstdayofthemonthfor
whichthereceivingPHAisbillingtheinitialPHAunderportability. Iftheadministrativefees
areproratedfortheHCVprogram, theprorationwillapplytotheamountoftheadministrative
feeforwhichthereceivingPHAmaybill \[24CFR982.355(e)(2)\].  
TheinitialPHAisresponsibleformakingbillingpaymentsinatimelymanner. Thefirstbilling
amountisduewithin30calendardaysaftertheinitialPHAreceivesPartIIofformHUD-52665

receivedfromthereceivingPHA. Subsequentpaymentsmustbe bythereceivingPHAnolater
thanthefifthbusinessdayofeachmonth. Thepaymentsmustbeprovidedinaformandmanner
thatthereceivingPHAisableandwillingtoaccept.  

TheinitialPHAmaynotterminateordelaymakingpaymentsunderexistingportabilitybilling
arrangementsasaresultofoverleasingorfundingshortfalls. ThePHAmustmanageitstenant- 
basedprograminamannerthatensuresthatithasthefinancialabilitytoprovideassistancefor
familiesthatmoveoutofitsjurisdictionunderportabilityandarenotabsorbedbyreceiving
PHAsaswellasforfamiliesthatremainwithinitsjurisdiction.  

PHAPolicy

TheinitialPHAwillutilizedirectdeposittoensurethatthepaymentisreceivedbythe
deadlineunlessthereceivingPHAnotifiestheinitialPHAthatdirectdepositisnot
acceptabletothem.IftheinitialPHAextendsthetermofthevoucher, thereceiving
PHA’svoucherwillexpire30calendardaysfromthenewexpirationdateoftheinitial
PHA’svoucher.  

AnnualUpdatesofFormHUD-50058

IftheinitialPHAisbeingbilledonbehalfofaportablefamily, itshouldreceiveanupdatedform
HUD-50058eachyearfromthereceivingPHA. IftheinitialPHAfailstoreceiveanupdated
50058bythefamily’sannualreexaminationdate, theinitialPHAshouldcontactthereceiving
PHAtoverifythestatusofthefamily. TheinitialPHAmustcontinuepayingthereceivingPHA
basedonthelastformHUD-50058received, unlessinstructedotherwisebyHUD. Theinitial
PHAmayseekabsorptionofthevouchersbyfollowingstepsoutlinedinNoticePIH2016-09.  
DenialorTerminationofAssistance \[24CFR982.355(c)(17)\]  

Atanytime, eithertheinitialPHAorthereceivingPHAmaymakeadeterminationtodenyor
terminateassistancewiththefamilyinaccordancewith24CFR982.552and24CFR982.553.  
ForPHApoliciesondenialandtermination, seeChapters3and12, respectively.)  
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10-II.C. RECEIVINGPHAROLE

IfafamilyhasarighttoleaseaunitinthereceivingPHA’sjurisdictionunderportability, the
receivingPHAmustprovideassistanceforthefamily \[24CFR982.355(10)\]. HUDmay
determineincertaininstancesthataPHAisnotrequiredtoacceptincomingportablefamilies,  
suchasaPHAinadeclareddisasterarea. However, thePHAmusthaveapprovalinwriting
fromHUDbeforerefusinganyincomingportablefamilies \[24CFR982.355(b)\].  

AdministrationofthevouchermustbeinaccordancewiththereceivingPHA’spolicies. This
requirementalsoappliestopoliciesofMovingtoWorkagencies. ThereceivingPHAprocedures
andpreferencesforselectionamongeligibleapplicantsdonotapplytothefamily, andthe
receivingPHAwaitinglistisnotused \[24CFR982.355(c)(10)\]. Thefamily’sunit, orvoucher,  
sizeisdeterminedinaccordancewiththesubsidystandardsofthereceivingPHA \[24CFR
982.355(c)(12)\], andthereceivingPHA’spoliciesonextensionsofthevouchertermapply \[24
CFR982.355(c)(14)\].   
RespondingtoInitialPHA’sRequest \[24CFR982.355(c)\]  

ThereceivingPHAmustrespondviae-mailorotherconfirmeddeliverymethodtotheinitial
PHA’sinquirytodeterminewhetherthefamily’svoucherwillbebilledorabsorbed \[24CFR
982.355(c)(3)\]. IfthereceivingPHAinformstheinitialPHAthatitwillbeabsorbingthe
voucher, thereceivingPHAcannotreverseitsdecisionatalaterdatewithoutconsentofthe
initialPHA (24CFR982.355(c)(4).  

PHAPolicy

ThePHAwillusee-mail, whenpossible, tonotifytheinitialPHAwhetheritwill
administerorabsorbthefamily’svoucher.  

InitialContactwithFamily

WhenafamilymovesintothePHA’sjurisdictionunderportability, thefamilyisresponsiblefor
promptlycontactingthePHAandcomplyingwiththePHA’sproceduresforincomingportable
families. Thefamily’sfailuretocomplymayresultindenialorterminationofthereceiving
PHA’svoucher \[24CFR982.355(c)(8)\].  
IfthevoucherissuedtothefamilybytheinitialPHAhasexpired, thereceivingPHAmust
contacttheinitialPHAtodetermineifitwillextendthevoucher \[24CFR982.355(c)(13)\]. An
informalhearingisnotrequiredwhenavoucherhasexpiredwithoutthefamilyleasingaunit.  

IfforanyreasonthereceivingPHArefusestoprocessorprovideassistancetoafamilyunderthe
portabilityprocedures, thefamilymustbegiventheopportunityforaninformalreviewor
hearing \[NoticePIH2016-09\]. (Formoreonthistopic, seelaterunder “DenialorTermination
ofAssistance.”)   
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Briefing

HUDallowsthereceivingPHAtorequireabriefingforanincomingportablefamilyaslongas
therequirementdoesnotundulydelaythefamily’ssearch \[NoticePIH2016-09\].  

PHAPolicy

ThePHAwillnotrequirethefamilytoattendabriefing.  ThePHAwillprovidethe
familywithabriefingpacket (asdescribedinChapter5) and, inanindividualbriefing,  
willorallyinformthefamilyaboutthePHA’spaymentandsubsidystandards, procedures
forrequestingapprovalofaunit, theunitinspectionprocess, andtheleasingprocess.   
ThePHAwillsuggestthatthefamilyattendafullbriefingatalaterdate. ThePHAmust
explaintheadvantagesoflivinginareaswithlowconcentrationsoflowincomefamilies
toallfamilies.  

IncomeEligibilityandReexamination

ThereceivingPHAdoesnotredetermineeligibilityforaportablefamilythatwasalready
receivingassistanceintheinitialPHA’svoucherprogram \[24CFR982.355(c)(9)\]. Ifthe
receivingPHAoptstoconductanewreexaminationforacurrentparticipantfamily, the
receivingPHAmaynotdelayissuingthefamilyavoucherorotherwisedelayapprovalofaunit

24CFR982.355(c)(11)\].  

PHAPolicy
Foranyfamilymovingintoitsjurisdictionunderportability, thePHAwillconductanew
reexaminationoffamilyincomeandcomposition. However, thePHAwillnotdelay
issuingthefamilyavoucherforthisreason. NorwillthePHAdelayapprovingaunitfor
thefamilyuntilthereexaminationprocessiscompleteunlessthefamilyisanapplicant
andthePHAcannototherwiseconfirmthatthefamilyisincomeeligibleforadmissionto
theprogramintheareawheretheunitislocated.  
Inconductingitsownreexamination, thePHAwillrelyuponanyverificationsprovided
bytheinitialPHAtotheextentthatthey (a) accuratelyreflectthefamily’scurrent
circumstancesand (b) wereobtainedwithinthelast120days.  Anynewinformationmay
beverifiedbydocumentsprovidedbythefamilyandadjusted, ifnecessary, whenthird
partyverificationisreceived. 
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VoucherIssuance

Whenafamilymovesintoitsjurisdictionunderportability, thereceivingPHAisrequiredto
issuethefamilyavoucher \[24CFR982.355(c)(13)\]. Thefamilymustsubmitarequestfor
tenancyapprovaltothereceivingPHAduringthetermofthereceivingPHA’svoucher \[24CFR
982.355(c)(15)\].  
TimingofVoucherIssuance

HUDexpectsthereceivingPHAtoissuethevoucherwithintwoweeksafterreceivingthe
family’spaperworkfromtheinitialPHAiftheinformationisinorder, thefamilyhascontacted
thereceivingPHA, andthefamilycomplieswiththereceivingPHA’sprocedures \[Notice
PIH2016-09\].  

PHAPolicy
Whenafamilyportsintoitsjurisdiction, thePHAwillissuethefamilyavoucherbased
onthepaperworkprovidedbytheinitialPHAunlessthefamily’spaperworkfromthe
initialPHAisincomplete, thefamily’svoucherfromtheinitialPHAhasexpiredorthe
familydoesnotcomplywiththePHA’sprocedures. ThePHAwillupdatethefamily’s
informationwhenverificationhasbeencompleted.  

VoucherTerm

ThetermofthereceivingPHA’svouchermaynotexpirebefore30calendardaysfromthe
expirationoftheinitialPHA’svoucher \[24CFR982.355(c)(13)\].IftheinitialPHAextendsthe
termofthevoucher, thereceivingPHA’svouchermaynotexpirebefore30daysfromthenew
expirationdateoftheinitialPHA’svoucher \[NoticePIH2016-09\].  

PHAPolicy

ThereceivingPHA’svoucherwillexpire30calendarsdaysfromtheexpirationdateof
theinitialPHA’svoucher.IftheinitialPHAextendsthetermofthevoucher, the
receivingPHA’svoucherwillexpire30calendardaysfromthenewexpirationdateof
theinitialPHA’svoucher.  

VoucherExtensions \[24CFR982.355(c)(14), Notice2016-09\]  

OncethereceivingPHAissuestheportablefamilyavoucher, thereceivingPHA’spolicieson
extensionsofthevouchertermapply. ThereceivingPHAmustinformtheinitialPHAofany
extensiongrantedtothetermofthevoucher. Itmustalsobearinmindthebillingdeadline
providedbytheinitialPHA. Unlesswillingandabletoabsorbthefamily, thereceivingPHA
shouldensurethatanyvoucherexpirationdatewouldleavesufficienttimetoprocessarequest
fortenancyapproval, executeaHAPcontract, anddelivertheinitialbillingtotheinitialPHA.  

PHAPolicy

ThePHAgenerallywillnotextendthetermofthevoucherthatitissuestoanincoming
portablefamilyunlessthePHAplanstoabsorbthefamilyintoitsownprogram, inwhich
caseitwillfollowthepoliciesonvoucherextensionsetforthinsection5-II.E.  
ThePHAwillconsideranexceptiontothispolicyasareasonableaccommodationtoa
personwithdisabilities (seeChapter2). 

Copyright2017NanMcKay & Associates, Inc. Page10-17 Adminplan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



VoucherSuspensions \[24CFR982.303, 24CFR982.355(c)(15)\]  

IfthefamilysubmitsarequestfortenancyapprovalduringthetermofthereceivingPHA’s
voucher, thePHAmustsuspendthetermofthatvoucher. Thetermofthevoucherstopsfromthe
datethatthefamilysubmitsarequestforPHAapprovalofthetenancyuntilthedatethePHA
notifiesthefamilyinwritingwhethertherequesthasbeenapprovedordenied \[24CFR982.4(b)\]  
seeSection5-II.E).   

NotifyingtheInitialPHA

ThereceivingPHAmustpromptlynotifytheinitialPHAifthefamilyhasleasedaneligibleunit
undertheprogramorifthefamilyfailstosubmitarequestfortenancyapprovalforaneligible
unitwithinthetermofthereceivingPHA’svoucher \[24CFR982.355(c)(16)\]. Thereceiving
PHAisrequiredtousePartIIofformHUD-52665, FamilyPortabilityInformation, forthis
purpose \[NoticePIH2016-09\]. (Formoreonthistopicandthedeadlinefornotification, see
belowunder “AdministeringaPortableFamily’sVoucher.”)  
Ifanincomingportablefamilyultimatelydecidesnottoleaseinthejurisdictionofthereceiving
PHAbutinsteadwishestoreturntotheinitialPHA’sjurisdictionortosearchinanother
jurisdiction, thereceivingPHAmustreferthefamilybacktotheinitialPHA. Insuchacasethe
voucherofrecordforthefamilyisonceagainthevoucheroriginallyissuedbytheinitialPHA.  
AnyextensionofsearchtimeprovidedbythereceivingPHA’svoucherisonlyvalidforthe
family’ssearchinthereceivingPHA’sjurisdiction \[NoticePIH2016-09\].  
AdministeringaPortableFamily’sVoucher

PortabilityBilling \[24CFR982.355(e)\]  

Tocoverassistanceforaportablefamilythatwasnotabsorbed, thereceivingPHAbillsthe
initialPHAforhousingassistancepaymentsandadministrativefees. Theamountofthehousing
assistancepaymentforaportablefamilyinthereceivingPHA’sprogramisdeterminedinthe
samemannerasforotherfamiliesinthereceivingPHA’sprogram. 
ThereceivingPHAmaybilltheinitialPHAforthelesserof80percentoftheinitialPHA’s
ongoingadministrativefeeor100percentofthereceivingPHA’songoingadministrativefeefor
eachprogramunitundercontractonthefirstdayofthemonthforwhichthereceivingPHAis
billingtheinitialPHAunderportability. IftheadministrativefeesareproratedfortheHCV
program, theprorationwillapplytotheamountoftheadministrativefeeforwhichthereceiving
PHAmaybill (i.e., thereceivingPHAmaybillforthelesserof80percentoftheinitialPHA’s
proratedongoingadministrativefeeor100percentofthereceivingPHA’songoing
administrativefee).  
IfbothPHAsagree, thePHAsmaynegotiateadifferentamountofreimbursement.  

PHAPolicy
UnlessthePHAnegotiatesadifferentamountofreimbursementwiththeinitialPHA, the
PHAwillbilltheinitialPHAthemaximumamountofadministrativefeesallowed,  
ensuringanyadministrativefeeprorationhasbeenproperlyapplied.   
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InitialBillingDeadline

Ifaportablefamily’ssearchforaunitissuccessfulandthereceivingPHAintendstoadminister
thefamily’svoucher, thereceivingPHAmustsubmititsinitialbillingnotice (PartIIofform

receivedHUD-52665) intimethatthenoticewillbe nolaterthan90daysfollowingthe
expirationdateofthefamily’svoucherissuedbytheinitialPHA \[NoticePIH2016-09\]. This
deadlinemaybeextendedfor30additionaldaysifthedelayisduetosuspensionofthe
voucher’sterm (seeInitialBillingSection). Acopyofthefamily’sformHUD-50058, Family
Report, completedbythereceivingPHAmustbeattachedtotheinitialbillingnotice. The
receivingPHAmaysendthesedocumentsbymail, fax, ore-mail.  

PHAPolicy

ThePHAwillsenditsinitialbillingnoticebyfaxore-mail, ifnecessary, tomeetthe
billingdeadlinebutwillalsosendthenoticebyregularmail.  

IfthereceivingPHAfailstosendtheinitialbillingbythedeadline, itisrequiredtoabsorbthe
familyintoitsownprogramunless (a) theinitialPHAiswillingtoacceptthelatesubmissionor
b) HUDrequirestheinitialPHAtohonorthelatesubmission (e.g., becausethereceivingPHA

isoverleased) \[NoticePIH2016-09\].  
OngoingNotificationResponsibilities \[NoticePIH2016-09, HUD-52665\]  
AnnualReexamination.  ThereceivingPHAmustsendtheinitialPHAacopyofaportable
family’supdatedformHUD-50058aftereachannualreexaminationforthedurationoftimethe
receivingPHAisbillingtheinitialPHAonbehalfofthefamily, regardlessofwhetherthereisa
changeinthebillingamount.  

PHAPolicy

ThePHAwillsendacopyoftheupdatedHUD-50058byregularmailnolaterthan10
businessdaysaftertheeffectivedateofthereexamination

ChangeinBillingAmount.  ThereceivingPHAisrequiredtonotifytheinitialPHA, usingform
HUD-52665, ofanychangeinthebillingamountforthefamilyasaresultof:  

AchangeintheHAPamount (becauseofareexamination, achangeintheapplicable
paymentstandard, amovetoanotherunit, etc.)  

AnabatementorsubsequentresumptionoftheHAPpayments

TerminationoftheHAPcontract

Paymentofadamage/vacancylossclaimforthefamily

Terminationofthefamilyfromtheprogram
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Thetimingofthenoticeofthechangeinthebillingamountshouldcorrespondwiththe
notificationtotheownerandthefamilyinordertoprovidetheinitialPHAwithadvancenotice
ofthechange. Undernocircumstancesshouldthenotificationbelaterthan10businessdays
followingtheeffectivedateofthechangeinthebillingamount. IfthereceivingPHAfailsto
sendFormHUD-52665within10daysofeffectivedateofbillingchanges, theinitialPHAisnot
responsibleforanyincreasepriortonotification. Ifthechangeresultedinadecreaseinthe
monthlybillingamount, theinitialPHAwilloffsetfuturemonthlypaymentsuntilthedifference
isreconciled.  
LatePayments \[NoticePIH2016-09\]  

IftheinitialPHAfailstomakeamonthlypaymentforaportablefamilybythefifthbusinessday
ofthemonth, thereceivingPHAmustpromptlynotifytheinitialPHAinwritingofthe
deficiency. Thenoticemustidentifythefamily, theamountofthebillingpayment, thedatethe
billingpaymentwasdue, andthedatethebillingpaymentwasreceived (ifitarrivedlate). The
receivingPHAmustsendacopyofthenotificationtotheOfficeofPublicHousing (OPH) inthe
HUDareaofficewithjurisdictionoverthereceivingPHA. IftheinitialPHAfailstocorrectthe
problembythesecondmonthfollowingthenotification, thereceivingPHAmayrequestby
memorandumtothedirectoroftheOPHwithjurisdictionoverthereceivingPHAthatHUD
transfertheunitinquestion. Acopyoftheinitialnotificationandanysubsequent
correspondencebetweenthePHAsonthemattermustbeattached. ThereceivingPHAmust
sendacopyofthememorandumtotheinitialPHA. IftheOPHdecidestograntthetransfer, the
billingarrangementonbehalfofthefamilyceaseswiththetransfer, buttheinitialPHAisstill
responsibleforanyoutstandingpaymentsduetothereceivingPHA.  
Overpayments \[NoticePIH2016-09\]  

InallcaseswherethereceivingPHAhasreceivedbillingpaymentsforbillingarrangementsno
longerineffect, thereceivingPHAisresponsibleforreturningthefullamountofthe
overpayment (includingtheportionprovidedforadministrativefees) totheinitialPHA.  

IntheeventthatHUDdeterminesbillingpaymentshavecontinuedforatleastthreemonths
becausethereceivingPHAfailedtonotifytheinitialPHAthatthebillingarrangementwas
terminated, thereceivingPHAmusttakethefollowingsteps:  

Returnthefullamountoftheoverpayment, includingtheportionprovidedforadministrative
fees, totheinitialPHA.  

Oncefullpaymenthasbeenreturned, notifytheOfficeofPublicHousingintheHUDarea
officewithjurisdictionoverthereceivingPHAofthedateandtheamountofreimbursement
totheinitialPHA.  

AtHUD’sdiscretion, thereceivingPHAwillbesubjecttothesanctionsspelledoutinNotice
PIH2016-09.  
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DenialorTerminationofAssistance

Atanytime, thereceivingPHAmaymakeadeterminationtodenyorterminateassistancetoa
portablefamilyforfamilyactionorinaction \[24CFR982.355(c)(17)\].  
Inthecaseofatermination, thePHAshouldprovideadequatenoticeoftheeffectivedatetothe
initialPHAtoavoidhavingtoreturnapayment. InnoeventshouldthereceivingPHAfailto
notifytheinitialPHAlaterthan10businessdaysfollowingtheeffectivedateofthetermination
ofthebillingarrangement \[HUD-52665; NoticePIH2016-09\].  

PHAPolicy

IfthePHAelectstodenyorterminateassistanceforaportablefamily, thePHAwill
notifytheinitialPHAwithin15businessdaysaftertheinformalrevieworhearingifthe
denialorterminationisupheld. ThePHAwillbaseitsdenialorterminationdecisionon
thepoliciessetforthinChapter3orChapter12, respectively. Theinformalreviewor
hearingwillbeheldinaccordancewiththepoliciesinChapter16. ThereceivingPHA
willfurnishtheinitialPHAwithacopyoftherevieworhearingdecision.  
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AbsorbingaPortableFamily

ThereceivingPHAmayabsorbanincomingportablefamilyintoitsownprogramwhenthe
PHAexecutesaHAPcontractonbehalfofthefamilyoratanytimethereafterprovidingthat
thePHAhasfundingavailableunderitsannualcontributionscontract (ACC) \[24CFR
982.355(d)(1), NoticePIH2016-09\].  
IfthereceivingPHAabsorbsafamilyfromthepointofadmission, theadmissionwillbe
countedagainsttheincometargetingobligationofthereceivingPHA \[24CFR
982.201(b)(2)(vii)\].  

IfthereceivingPHAabsorbsafamilyafterprovidingassistanceforthefamilyunderabilling
arrangementwiththeinitialPHA, thereceivingPHAmustsendanupdatedformHUD-52665to
theinitialPHAnolaterthan10businessdaysfollowingtheeffectivedateoftheterminationof
thebillingarrangement.  \[NoticePIH2016-09\].  

PHAPolicy
IfthePHAdecidestoabsorbaportablefamilyupontheexecutionofaHAPcontracton
behalfofthefamily, thePHAwillnotifytheinitialPHAbytheinitialbillingdeadline
specifiedonformHUD-52665. TheeffectivedateoftheHAPcontractwillbethe
effectivedateoftheabsorption.  
IfthePHAdecidestoabsorbafamilyafterthat, itwillprovidetheinitialPHAwith30
days’ advancenotice.  

Followingtheabsorptionofanincomingportablefamily, thefamilyisassistedwithfunds
availableundertheconsolidatedACCforthereceivingPHA’svoucherprogram \[24CFR
982.355(d)\], andthereceivingPHAbecomestheinitialPHAinanysubsequentmovesbythe
familyunderportability \[24CFR982.355(e)(4)\].  
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Chapter11

REEXAMINATIONS

INTRODUCTION

ThePHAisrequiredtoreexamineeachfamily’sincomeandcompositionatleastannually, and
toadjustthefamily’slevelofassistanceaccordingly. Interimreexaminationsarealsoneededin
certainsituations. Thischapterdiscussesbothannualandinterimreexaminations, andthe
recalculationoffamilyshareandsubsidythatoccursasaresult. HUDregulationsandPHA
policiesconcerningreexaminationsarepresentedinthreeparts:  

PartI: AnnualReexaminations. Thispartdiscussestheprocessforconductingannual
reexaminations.  

PartII: InterimReexaminations. Thispartdetailstherequirementsforfamiliestoreport
changesinfamilyincomeandcompositionbetweenannualreexaminations.  

PartIII: RecalculatingFamilyShareandSubsidyAmount. Thispartdiscussesthe
recalculationoffamilyshareandsubsidyamountsbasedontheresultsofannualand
interimreexaminations.   

Policiesgoverningreasonableaccommodation, familyprivacy, requiredfamilycooperation, and
programabuse, asdescribedelsewhereinthisplan, applytobothannualandinterim
reexaminations.  

PARTI: ANNUALREEXAMINATIONS \[24CFR982.516\] 

11-I.A. OVERVIEW

ThePHAmustconductareexaminationoffamilyincomeandcompositionatleastannually.  
Thisincludesgatheringandverifyingcurrentinformationaboutfamilycomposition, income, and
expenses. Basedonthisupdatedinformation, thefamily’sincomeandrentmustberecalculated.  
Thispartdiscussesthescheduleforannualreexaminations, theinformationtobecollectedand
verified, andannualreexaminationeffectivedates.   
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11-I.BSTREAMLINEDANNUALREEXAMINATIONS \[24CFR982.516(b)\]  

HUDpermitsPHAstostreamlinetheincomedeterminationprocessforfamilymemberswith
fixedsourcesofincome. Whilethird-partyverificationofallincomesourcesmustbeobtained
duringtheintakeprocessandeverythreeyearsthereafter, intheinterveningyearsthePHAmay
determineincomefromfixedsourcesbyapplyingaverifiedcostoflivingadjustment (COLA) or
rateofinterest. ThePHAmay, however, obtainthird-partyverificationofallincome, regardless
ofthesource. Further, uponrequestofthefamily, thePHAmustperformthird-partyverification
ofallincomesources.  

FixedsourcesofincomeincludeSocialSecurityandSSIbenefits, pensions, annuities, disability
ordeathbenefits, andothersourcesofincomesubjecttoaCOLAorrateofinterest. The
determinationoffixedincomemaybestreamlinedevenifthefamilyalsoreceivesincomefrom
othernon-fixedsources.  

PHAPolicy
ThePHAwillstreamlinetheannualreexaminationprocessbyapplyingtheverified
COLAorinterestratetofixed-incomesources. ThePHAwilldocumentinthefilehow
thedeterminationthatasourceofincomewasfixedwasmade.  

Ifafamilymemberwithafixedsourceofincomeisadded, thePHAwillusethird-party
verificationofallincomeamountsforthatfamilymember.  

IfverificationoftheCOLAorrateofinterestisnotavailable, thePHAwillobtainthird- 
partyverificationof incomeamounts.  

Third-partyverificationoffixedsourcesofincomewillbeobtainedduringtheintake
processandatleastonceeverythreeyearsthereafter.  
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11-I.C. SCHEDULINGANNUALREEXAMINATIONS

ThePHAmustestablishapolicytoensurethattheannualreexaminationforeachfamilyis
completedwithina12-monthperiod, andmayrequirereexaminationsmorefrequently \[HCVGB
p. 12-1\].  

PHAPolicy
ThePHAwillbegintheannualreexaminationprocess90-120daysinadvanceofits
scheduledeffectivedate. Generally, thePHAwillscheduleannualreexamination
effectivedatestocoincidewiththefamily’sanniversarydate.  

Anniversarydateisdefinedas12monthsfromtheeffectivedateofthefamily’slast
annualreexaminationor, duringafamily’sfirstyearintheprogram, fromtheeffective
dateofthefamily’sinitialexamination (admission).  
Ifthefamilymovestoanewunit, thePHAwillnotperformanewannualreexamination.   

ThePHAalsomayscheduleanannualreexaminationforcompletionpriortothe
anniversarydateforadministrativepurposes.   

NotificationofandParticipationintheAnnualReexaminationProcess

ThePHAisrequiredtoobtaintheinformationneededtoconductannualreexaminations. How
thatinformationwillbecollectedislefttothediscretionofthePHA. However, PHAsshould
givetenantswhowerenotprovidedtheopportunitytheoptiontocompleteFormHUD-92006at
thistime \[NoticePIH2009-36\].  

PHAPolicy

Notificationoftheannualreexaminationrequirementswillbesentbyfirst-classmailand
willcontaintheannualrecertificationdocumentsandalistofitemsneededtocomplete
therecertification.   
Ifafamilyfailstorespondtotworecertificationnotices, orfailstoprovidethenecessary
recertificationdocumentswithinthetimerequestedbythePHA, oriftherecertification
noticeisreturnedbythepostofficewithnoforwardingaddress, anoticeoftermination
seeChapter12) willbesenttothefamily’saddressofrecord, andtoanyalternate

addressprovidedinthefamily’sfile.  

Anadvocate, interpreter, orotherassistantmayassistthefamilyincompletionthe
recertification process. ThefamilyandthePHAmustexecuteacertificationattestingto
theroleandassistanceprovidedbyanysuchthirdparty
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11-I.D. CONDUCTINGANNUALREEXAMINATIONS

Aspartoftheannualreexaminationprocess, familiesarerequiredtoprovideupdated
informationtothePHAregardingthefamily’sincome, expenses, andcomposition \[24CFR
982.551(b)\].  

PHAPolicy
Familieswillbeaskedtosupplyallinformationasdescribedinthereexaminationnotice
within2weeks (14days). TherequiredinformationwillincludeaPHA-designated
reexaminationform, anAuthorizationfortheReleaseofInformation/PrivacyActNotice,  
aswellassupportingdocumentsorformsrelatedtothefamily’sincome, expenses, and
familycomposition.   

Ifthefamilydoesnotrespondwithintwoweekstheywillreceiveasecondrequestnotice
requestinginformationbeprovidedwithin1week (7days) fromdateofsecondnotice.    

Ifthefamilydoesnotprovidetherequireddocumentsorinformationwithintherequired
timeperiod (plusanyextensions), thefamilywillbesentanoticeoftermination (See
Chapter12).  

Additionally, HUDrecommendsthatatannualreexaminationsPHAsaskwhetherthetenant, or
anymemberofthetenant’shousehold, issubjecttoalifetimesexoffenderregistration
requirementinanystate \[NoticePIH2012-28\].  

PHAPolicy
Attheannualreexamination, thePHAwillaskwhetherthetenant, oranymemberofthe
tenant’shousehold, issubjecttoalifetimesexoffenderregistrationrequirementinany
state. ThePHAwillusetheDruSjodinNationalSexOffenderdatabasetoverifythe
informationprovidedbythetenant.  

IfthePHAproposestoterminateassistancebasedonlifetimesexoffenderregistration
information, thePHAmustnotifythehouseholdoftheproposedactionandmustprovidethe
subjectoftherecordandthetenantacopyoftherecordandanopportunitytodisputethe
accuracyandrelevanceoftheinformationpriortotermination. \[24CFR5.903(f) and5.905(d)\].  
SeeChapter12.)  
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Theinformationprovidedbythefamilygenerallymustbeverifiedinaccordancewiththe
policiesinChapter7. Unlessthefamilyreportsachange, orthePHAhasreasontobelievea
changehasoccurredininformationpreviouslyreportedbythefamily, certaintypesof
informationthatareverifiedatadmissiontypicallydonotneedtobere-verifiedonanannual
basis. Theseinclude:  

Legalidentity

Age

Socialsecuritynumbers

Aperson’sdisabilitystatus

Citizenshiporimmigrationstatus
Ifaddinganewfamilymembertotheunitcausesovercrowdingaccordingtothehousingquality
standards (HQS) (seeChapter8), thePHAmustissuethefamilyanewvoucher, andthefamily
andPHAmusttrytofindanacceptableunitassoonaspossible. Ifanacceptableunitisavailable
forrentalbythefamily, thePHAmustterminatetheHAPcontractinaccordancewithitsterms

24CFR982.403\].  

Copyright2017NanMcKay & Associates, Inc. Page11-5 Adminplan3/1/17
Unlimitedcopiesmaybemadeforinternaluse.  



11-I.E. DETERMININGONGOINGELIGIBILITYOFCERTAINSTUDENTS
24CFR982.552(b)(5)\]  

Section327ofPublicLaw109-115establishednewrestrictionsontheongoingeligibilityof
certainstudents (bothpart- andfull-time) whoareenrolledininstitutionsofhighereducation.   

Ifastudentenrolledinaninstitutionofhighereducationisundertheageof24, isnotaveteran,  
isnotmarried, doesnothaveadependentchild, andisnotapersonwithdisabilitiesreceiving
HCVassistanceasofNovember30, 2005, thestudent’seligibilitymustbereexaminedalong
withtheincomeeligibilityofthestudent’sparentsonanannualbasis. Inthesecases, boththe
studentandthestudent’sparentsmustbeincomeeligibleforthestudenttocontinuetoreceive
HCVassistance. If, however, astudentinthesecircumstancesisdeterminedindependentfrom
hisorherparentsorisconsideredavulnerableyouthinaccordancewithPHApolicy, theincome
ofthestudent’sparentswillnotbeconsideredindeterminingthestudent’songoingeligibility.  

StudentswhoresidewithparentsinanHCVassistedunitarenotsubjecttothisprovision. Itis
limitedtostudentswhoarereceivingassistanceontheirown, separatelyfromtheirparents.  

PHAPolicy
Duringtheannualreexaminationprocess, thePHAwilldeterminetheongoingeligibility
ofeachstudentwhoissubjecttotheeligibilityrestrictionsin24CFR5.612byreviewing
thestudent’sindividualincomeaswellastheincomeofthestudent’sparents. Ifthe
studenthasbeendetermined “independent” fromhis/herparentsorisconsidereda
vulnerableyouthbasedonthepoliciesinSections3-II.Eand7-II.E, theparents’ income
willnotbereviewed.  
Ifthestudentisnolongerincomeeligiblebasedonhis/herownincomeortheincomeof
his/herparents, thestudent’sassistancewillbeterminatedinaccordancewiththepolicies
inSection12-I.D.  

Ifthestudentcontinuestobeincomeeligiblebasedonhis/herownincomeandthe
incomeofhis/herparents (ifapplicable), thePHAwillprocessareexaminationin
accordancewiththepoliciesinthischapter.   
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11-I.F. EFFECTIVEDATES

ThePHAmustestablishpoliciesconcerningtheeffectivedateofchangesthatresultfroman
annualreexamination \[24CFR982.516\].  

PHAPolicy

Ingeneral, anincreaseinthefamilyshareoftherentthatresultsfromanannual
reexaminationwilltakeeffectonthefamily’sanniversarydate, andthefamilywillbe
notifiedatleast30daysinadvance.  

Iflessthan30daysremainbeforethescheduledeffectivedate, theincreasewill
takeeffectonthefirstofthemonthfollowingtheendofthe30-daynoticeperiod.   
Ifafamilymovestoanewunit, theincreasewilltakeeffectontheeffectivedate
ofthenewleaseandHAPcontract, andno30-daynoticeisrequired.  
IfthePHAchoosestoscheduleanannualreexaminationforcompletionpriorto
thefamily’sanniversarydateforadministrativepurposes, theeffectivedatewill
bedeterminedbythePHA, butwillalwaysallowforthe30-daynoticeperiod.  

Ifthefamilycausesadelayinprocessingtheannualreexamination, increasesin
thefamilyshareoftherentwillbeappliedretroactively, tothescheduled
effectivedateoftheannualreexamination. Thefamilywillberesponsibleforany
overpaidsubsidyandmaybeofferedarepaymentagreementinaccordancewith
thepoliciesinChapter16.  

Ingeneral, adecreaseinthefamilyshareoftherentthatresultsfromanannual
reexaminationwilltakeeffectonthefamily’sanniversarydate.  

Ifafamilymovestoanewunit, thedecreasewilltakeeffectontheeffectivedate
ofthenewleaseandHAPcontract.  
IfthePHAchoosestoscheduleanannualreexaminationforcompletionpriorto
thefamily’sanniversarydateforadministrativepurposes, theeffectivedatewill
bedeterminedbythePHA.   

Ifthefamilycausesadelayinprocessingtheannualreexamination, decreasesin
thefamilyshareoftherentwillbeappliedprospectively, fromthefirstdayofthe
monthfollowingcompletionofthereexaminationprocessing.   

Delaysinreexaminationprocessingareconsideredtobecausedbythefamilyifthe
familyfailstoprovideinformationrequestedbythePHAbythedatespecified, andthis
delaypreventsthePHAfromcompletingthereexaminationasscheduled.  
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PARTII: INTERIMREEXAMINATIONS \[24CFR982.516\]  

11-II.A. OVERVIEW

Familycircumstancesmaychangebetweenannualreexaminations. HUDandPHApolicies
dictatewhatkindsofinformationaboutchangesinfamilycircumstancesmustbereported, and
underwhatcircumstancesthePHAmustprocessinterimreexaminationstoreflectthosechanges.  
HUDregulationsalsopermitthePHAtoconductinterimreexaminationsofincomeorfamily
compositionatanytime. Whenaninterimreexaminationisconducted, onlythosefactorsthat
havechangedareverifiedandadjusted \[HCVGB, p. 12-10\].  

Inadditiontospecifyingwhatinformationthefamilymustreport, HUDregulationspermitthe
familytorequestaninterimdeterminationifotheraspectsofthefamily’sincomeorcomposition
changes. ThePHAmustcompletetheinterimreexaminationwithinareasonabletimeafterthe
family’srequest.   

ThispartincludesHUDandPHApoliciesdescribingwhatchangesfamiliesarerequiredto
report, whatchangesfamiliesmaychoosetoreport, andhowthePHAwillprocessbothPHA-  
andfamily-initiatedinterimreexaminations.  

11-II.B. CHANGESINFAMILYANDHOUSEHOLDCOMPOSITION

Thefamilyisrequiredtoreportallchangesinfamilycomposition. ThePHAmustadoptpolicies
prescribingwhenandunderwhatconditionsthefamilymustreportchangesinincomeand
familycomposition. However, duetofamilyobligationsundertheprogram, thePHAhaslimited
discretioninthisarea.  

PHAPolicy
ThePHAwillconductinterimreexaminationstoaccountforanychangesinhousehold
compositionthatoccurbetweenannualreexaminations.   

NewFamilyMembersNotRequiringPHAApproval

Theadditionofafamilymemberasaresultofbirth, adoption, orcourt-awardedcustodydoes
notrequirePHAapproval. However, thefamilyisrequiredtopromptlynotifythePHAofthe
addition \[24CFR982.551(h)(2)\].  

PHAPolicy

ThefamilymustinformthePHAofthebirth, adoption, orcourt-awardedcustodyofa
childwithin10businessdays.  
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NewFamilyandHouseholdMembersRequiringApproval

Withtheexceptionofchildrenwhojointhefamilyasaresultofbirth, adoption, orcourt- 
awardedcustody, afamilymustrequestPHAapprovaltoaddanewfamilymember \[24CFR
982.551(h)(2)\] oranotherhouseholdmember (live-inaideorfosterchild) \[24CFR
982.551(h)(4)\].   
Whenanynewfamilymemberisadded, thePHAmustmakeappropriateadjustmentsinthe
familyshareoftherentandtheHAPpaymentattheeffectivedateofeithertheannualorinterim
reexamination \[24CFR982.516(e)(2)\].   

IfachangeinfamilysizecausesaviolationofHousingQualityStandards (HQS) space
standards (seeChapter8), thePHAmustissuethefamilyanewvoucher, andthefamilyand
PHAmusttrytofindanacceptableunitassoonaspossible. Ifanacceptableunitisavailablefor
rentalbythefamily, thePHAmustterminatethefamily’sHAPcontractinaccordancewithits
terms \[24CFR982.403\]. 

PHAPolicy

FamiliesmustrequestPHAapprovaltoaddanewfamilymember, live-inaide, foster
child, orfosteradult. Thisincludesanypersonnotontheleasewhoisexpectedtostayin
theunitformorethan14consecutivedaysor30cumulativedayswithina12-month
periodandthereforenolongerqualifiesasa “guest.” Requestsmustbemadeinwriting
andapprovedbythePHApriortotheindividualmovingintotheunit.  
ThePHAwillnotapprovetheadditionofanewfamilyorhouseholdmemberunlessthe
individualmeetsthePHA’seligibilitycriteria (seeChapter3) anddocumentation
requirements (seeChapter7, PartII).   

ThePHAwillnotapprovetheadditionofafosterchildorfosteradultifitwillcausea
violationofHQSspacestandards.  

IfthePHAdeterminesanindividualmeetsthePHA’seligibilitycriteriaand
documentationrequirements, thePHAwillprovidewrittenapprovaltothefamily. Ifthe
approvalofanewfamilymemberorlive-inaidewillcauseovercrowdingaccordingto
HQSstandards, theapprovalletterwillexplainthatthefamilywillbeissuedavoucher
andwillberequiredtomove.   
IfthePHAdeterminesthatanindividualdoesnotmeetthePHA’seligibilitycriteriaor
documentationrequirements, thePHAwillnotifythefamilyinwritingofitsdecisionto
denyapprovalofthenewfamilyorhouseholdmemberandthereasonsforthedenial.  

ThePHAwillmakeitsdeterminationwithin15businessdaysofreceivingall
informationrequiredtoverifytheindividual’seligibility.   

Anyminorchildrequestedtobeaddedtothehouseholdwhoisnotthebiologicalchildof
eithertheHeadofHouseholdorSpouse/partnerwillrequiredocumentationthatshows
theheadofhouseholdorspouse/partnerhaveauthoritytomakelegaldecisionregarding
thechild. Thetypesofdocumentationthatmaybeacceptedforthispurposeinclude:  
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1. Acourtorderedguardianshiporder; or

2. AnoticefromtheDepartmentofHumanAssistanceverifyingthechildisinthe
homeoftheparticipant; or

3. Aletterofplacementfromafostercareoradoptionagency; or

4. Anotarizedletterfromtheparentofthechildstatingtheparticipanthasbeen
grantedcustodyofthechild; andaletterfromeachchild’sschoolverifyingthe
addressatwhichthechildisregisteredandthepersonwhoislistedasthe
guardian.  

Under-housed

IfaunitdoesnotmeetHQSspacestandardsduetoanincreaseinfamilysize (unittoosmall), the
PHAwillterminatethecurrentcontractandissueanewvoucheroftheappropriatesizeassoon
astheunder-housedsituationisidentified. Theunder-housedstatuswillbedeterminedbasedon
thephysicalunitsizeinwhichthefamilyresidesnotthevouchersize.  

HQSGUIDELINESFORUNITSIZESELECTED

UnitSizeMaximumNumberinHousehold

0Bedroom2
1Bedroom4
2Bedrooms6
3Bedrooms8
4Bedrooms10
5Bedrooms12
6Bedrooms14
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DepartureofaFamilyorHouseholdMember
FamiliesmustpromptlynotifythePHAifanyfamilymembernolongerlivesintheunit

24CFR982.551(h)(3)\]. Becausehouseholdmembersareconsideredwhendeterminingthe
familyunit (voucher) size \[24CFR982.402\], thePHAalsoneedstoknowwhenanylive-inaide,  
fosterchild, orfosteradultceasestoresideintheunit.  

PHAPolicy

Ifahouseholdmemberceasestoresideintheunit, thefamilymustinformthePHA
within10businessdays. Thisrequirementalsoappliestoafamilymemberwhohasbeen
consideredtemporarilyabsentatthepointthatthefamilyconcludestheindividualis
permanentlyabsent.  

Ifalive-inaide, fosterchild, orfosteradultceasestoresideintheunit, thefamilymust
informthePHAwithin10businessdays.  

Over-housed

Atrecertification, ifaparticipanthashadadecreaseinthefamilysize, thefamilyhastheoption
tobeissuedanewvouchertorelocateortoremainintheunitwhichtheyarecurrentlyrenting
andincurtheincreaseintheirportionofrent.  
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11-II.C. CHANGESAFFECTINGINCOMEOREXPENSES

InterimreexaminationscanbescheduledeitherbecausethePHAhasreasontobelievethat
changesinincomeorexpensesmayhaveoccurred, orbecausethefamilyreportsachange.  
Whenafamilyreportsachange, thePHAmaytakedifferentactionsdependingonwhetherthe
familyreportedthechangevoluntarily, orbecauseitwasrequiredtodoso.  
PHA-InitiatedInterimReexaminations

PHA-initiatedinterimreexaminationsarethosethatarescheduledbasedoncircumstancesor
criteriadefinedbythePHA. Theyarenotscheduledbecauseofchangesreportedbythefamily.  

PHAPolicy
ThePHAwillconductinterimreexaminationsineachofthefollowinginstances:   

ForfamiliesreceivingtheEarnedIncomeDisallowance (EID), thePHAwill
conductaninterimreexaminationatthestartandconclusionofthe24-month
eligibilityperiod.  
Ifthefamilyhasreportedzeroincome, thePHAwillconductaninterim
reexaminationevery3monthsifthefamilycontinuestoreportthattheyhaveno
income.   

Ifatthetimeoftheannualreexamination, itisnotfeasibletoanticipatealevelof
incomeforthenext12months (e.g. seasonalorcyclicincome), thePHAwill
scheduleaninterimreexaminationtocoincidewiththeendoftheperiodfor
whichitisfeasibletoprojectincome.   

Ifatthetimeoftheannualreexamination, tenantdeclarationswereusedona
provisionalbasisduetothelackofthird-partyverification, andthird-party
verificationbecomesavailable, thePHAwillconductaninterimreexamination.  
ThePHAmayconductaninterimreexaminationatanytimeinordertocorrectan
errorinapreviousreexamination, ortoinvestigateatenantfraudcomplaint.  
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Family-InitiatedInterimReexaminations

ThePHAmustadoptpoliciesprescribingwhenandunderwhatconditionsthefamilymustreport
changesinfamilyincomeorexpenses \[24CFR982.516(c)\]. Inaddition, HUDregulations
requirethatthefamilybepermittedtoobtainaninterimreexaminationanytimethefamilyhas
experiencedachangeincircumstancessincethelastdetermination \[24CFR982.516(b)(2)\].   
RequiredReporting

HUDregulationsgivethePHAthefreedomtodeterminethecircumstancesunderwhichfamilies
willberequiredtoreportchangesaffectingincome.  

PHAPolicy
Familiesarerequiredtoreportallincreasesinearnedincome, includingnew
employment, within10businessdaysofthedatethechangetakeseffect.  
ThePHAwillconductaninterimreexaminationforallincreasesinincomeforfamilies
enrolledin

FamilySelfSufficiency;  
HomeOwnership
ZeroIncomefamilies; and
EarnedIncomeDisallowance (EID) qualifiedfamilies

Inallothercases, thePHAwillconductaninterimreexaminationforallincreasesof
200ormorepermonth.  

Familiesarenotrequiredtoreportdecreasesinincomeorexpenses.  
OptionalReporting

Thefamilymayrequestaninterimreexaminationanytimethefamilyhasexperiencedachange
incircumstancessincethelastdetermination \[24CFR982.516(b)(2)\]. ThePHAmustprocess
therequestifthefamilyreportsachangethatwillresultinareducedfamilyincome \[HCVGB,  
p. 12-9\].  

Ifafamilyreportsadecreaseinincomefromthelossofwelfarebenefitsduetofraudornon- 
compliancewithawelfareagencyrequirementtoparticipateinaneconomicself-sufficiency
program, thefamily’sshareoftherentwillnotbereduced \[24CFR5.615\]. Formore
informationregardingtherequirementtoimputewelfareincomeseeChapter6.  

PHAPolicy
Ifafamilyreportsachangethatitwasnotrequiredtoreportandthatwouldresultinan
increaseinthefamilyshareoftherent, thePHAwillnotetheinformationinthetenant
file, butwillnotconductaninterimreexamination.   

Ifafamilyreportsachangethatitwasnotrequiredtoreportandthatwouldresultina
decreaseinthefamilyshareofrent, thePHAwillconductaninterimreexamination. See
Section11-II.D. foreffectivedates.  
Familiesmayreportchangesinincomeorexpensesatanytime.  
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11-II.D. PROCESSINGTHEINTERIMREEXAMINATION
MethodofReporting

PHAPolicy
ThefamilymaynotifythePHAofchangesinwriting. Ifthefamilyprovidesoralnotice,  
thePHAwillalsorequirethefamilytosubmitthechangesinwriting.  
Generally, thefamilywillnotberequiredtoattendaninterviewforaninterim
reexamination. However, ifthePHAdeterminesthataninterviewiswarranted, the
familymayberequiredtoattend.  

Basedonthetypeofchangereported, thePHAwilldeterminethedocumentationthe
familywillberequiredtosubmit. Thefamilymustsubmitanyrequiredinformationor
documentswithin10businessdaysofreceivingarequestfromthePHA. Thistimeframe
maybeextendedforgoodcausewithPHAapproval. ThePHAwillacceptrequired
documentationbymail, byfax, orinperson.   

EffectiveDates

ThePHAmustestablishthetimeframesinwhichanychangesthatresultfromaninterim
reexaminationwilltakeeffect \[24CFR982.516(d)\]. Thechangesmaybeappliedeither
retroactivelyorprospectively, dependingonwhetherthereistobeanincreaseoradecreasein
thefamilyshareoftherent, andwhetherthefamilyreportedanyrequiredinformationwithinthe
requiredtimeframes \[HCVGB, p. 12-10\].  

PHAPolicy

Ifthefamilyshareoftherentistoincrease:  
Theincreasegenerallywillbeeffectiveonthefirstofthemonthfollowing30
days’ noticetothefamily.   
Ifafamilyfailstoreportachangewithintherequiredtimeframes, orfailsto
provideallrequiredinformationwithintherequiredtimeframes, theincreasewill
beappliedretroactively, tothedateitwouldhavebeeneffectivehadthe
informationbeenprovidedonatimelybasis. Thefamilywillberesponsiblefor
anyoverpaidsubsidyandmaybeofferedarepaymentagreementinaccordance
withthepoliciesinChapter16.  

Ifthefamilyshareoftherentistodecrease:   

Thedecreasewillbeeffectiveonthefirstdayofthemonthfollowingthemonth
inwhichthechangewasreportedandallrequireddocumentationwassubmitted.  
Incaseswherethechangecannotbeverifieduntilafterthedatethechangewould
havebecomeeffective, thechangewillbemaderetroactively.   
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PARTIII: RECALCULATINGFAMILYSHAREANDSUBSIDYAMOUNT

11-III.A. OVERVIEW

Aftergatheringandverifyingrequiredinformationforanannualorinterimreexamination, the
PHAmustrecalculatethefamilyshareoftherentandthesubsidyamount, andnotifythefamily
andownerofthechanges \[24CFR982.516(d)(2), HCV12-6and12-10\]. Whilethebasic
policiesthatgovernthesecalculationsareprovidedinChapter6, thispartlaysoutpoliciesthat
affectthesecalculationsduringareexamination.  

11-III.B. CHANGESINPAYMENTSTANDARDSANDUTILITYALLOWANCES

InordertocalculatethefamilyshareoftherentandHAPamountcorrectly, changesinpayment
standards, subsidystandards, orutilityallowancesmayneedtobeupdatedandincludedinthe
PHA’scalculations.  
Specificpoliciesgoverninghowsubsidystandards, paymentstandards, andutilityallowancesare
appliedarediscussedbelow.  
PaymentStandards \[24CFR982.505\]  

ThefamilyshareoftherentandHAPcalculationsmustusethecorrectpaymentstandardforthe
family, takingintoconsiderationthefamilyunitsize, thesizeofunit, andtheareainwhichthe
unitislocated \[HCVGB, p. 12-5\]. SeeChapter6forinformationonhowtoselectthe
appropriatepaymentstandard.  

WhenthePHAchangesitspaymentstandardsorthefamily’ssituationchanges, newpayment
standardsareappliedatthefollowingtimes:  

IfthePHA’spaymentstandardamountchangesduringthetermoftheHAPcontract, thedate
onwhichthenewstandardisapplieddependsonwhetherthestandardhasincreasedor
decreased:  

Ifthepaymentstandardamounthasincreased, theincreasedpaymentstandardwillbe
appliedatthefirst annualreexaminationfollowingtheeffectivedateoftheincreasein
thepaymentstandard.  

Ifthepaymentstandardamounthasdecreased, duringthetermofaHAPcontract, the
PHAisnotrequiredtoreducethepaymentstandardastheHAPcontractremainsin
effect. Atthefamily’ssecondannualreexamination, thePHAmay, butisnotrequiredto,  
applythedecreasedpaymentstandardormaygraduallyimplementthereducedpayment
standard (SeeChapter6forthePHA’spolicyondecreasesinthepaymentstandard).  

Ifthefamilymovestoanewunit, oranewHAPcontractisexecutedduetochangesinthe
lease (evenifthefamilyremainsinplace) thecurrentpaymentstandardapplicabletothe
familywillbeusedwhenthenewHAPcontractisprocessed.  
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SubsidyStandards \[24CFR982.505(c)(4)\]  

IfthereisachangeinthefamilyunitsizethatwouldapplytoafamilyduringtheHAPcontract
term, eitherduetoachangeinfamilycomposition, orachangeinthePHA’ssubsidystandards
seeChapter5), thenewfamilyunitsizemustbeusedtodeterminethepaymentstandard

amountforthefamilyatthefamily’sfirst annualreexaminationfollowingthechangeinfamily
unitsize.   
UtilityAllowances \[24CFR982.517(d)\]  

ThefamilyshareoftherentandHAPcalculationsmustreflectanychangesinthefamily’sutility
arrangementwiththeowner, orinthePHA’sutilityallowanceschedule \[HCVGB, p. 12-5\].  
Chapter16discusseshowutilityallowanceschedulesareestablished.  

Whentherearechangesintheutilityarrangementwiththeowner, thePHAmustusetheutility
allowancesineffectatthetimethenewleaseandHAPcontractareexecuted.  

Atreexamination, thePHAmustusethePHAcurrentutilityallowanceschedule \[24CFR
982.517(d)(2)\].  

PHAPolicy
Revisedutilityallowanceswillbeappliedtoafamily’srentandsubsidycalculationsat
thefirstannualreexaminationaftertheallowanceisadopted.  

11-III.C. NOTIFICATIONOFNEWFAMILYSHAREANDHAPAMOUNT

ThePHAmustnotifytheownerandfamilyofanychangesintheamountoftheHAPpayment
HUD-52641, HAPContract\]. Thenoticemustincludethefollowinginformation \[HCVGB, p.  

12-6\]:  

TheamountandeffectivedateofthenewHAPpayment

Theamountandeffectivedateofthenewfamilyshareoftherent

Theamountandeffectivedateofthenewtenantrenttoowner
ThefamilymustbegivenanopportunityforaninformalhearingregardingthePHA’s
determinationoftheirannualoradjustedincome, andtheuseofsuchincometocomputethe
housingassistancepayment \[24CFR982.555(a)(1)(i)\] (seeChapter16).   

PHAPolicy

Thenoticetothefamilywillincludetheeffectivedate, thenewHAPpayment, the
amountofthenewfamilyshareandthenewtenantrenttoowner. Thenoticealsowill
statetheproceduresforrequestinganinformalhearing.  

11-III.D. DISCREPANCIES

Duringanannualorinterimreexamination, thePHAmaydiscoverthatinformationpreviously
reportedbythefamilywasinerror, orthatthefamilyintentionallymisrepresentedinformation.  
Inaddition, thePHAmaydiscovererrorsmadebythePHA. Whenerrorsresultinginthe
overpaymentorunderpaymentofsubsidyarediscovered, correctionswillbemadeinaccordance
withthepoliciesinChapter13.  
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Chapter12

TERMINATIONOFASSISTANCEANDTENANCY

HUDregulationsspecifymandatoryandoptionalgroundsforwhichaPHAcanterminatea
family’sassistance. Theyalsospecifythecircumstancesunderwhichanownermayterminate
thetenancyofanassistedfamily. Thischapterdescribesthepoliciesthatgovernmandatoryand
optionalterminationsofassistance, andterminationoftenancybytheowner. Itispresentedin
threeparts:  

PartI: GroundsforTerminationofAssistance. Thispartdescribesthevarious
circumstancesunderwhichassistanceundertheprogramcanbeterminatedbythefamily
orbythePHA.  

PartII: ApproachtoTerminationofAssistance. Thispartdescribesthepoliciesandthe
processthatthePHAwilluseinevaluatingdecisionsonwhethertoterminateassistance
duetoactionsorinactionsofthefamilywhereterminationisanoption. Itspecifiesthe
alternativesthatthePHAmayconsiderinlieuoftermination, thecriteriathePHAwill
usewhendecidingwhatactiontotake, andthestepsthePHAmusttakewhen
terminatingafamily’sassistance.  

PartIII: TerminationofTenancybytheOwner. ThispartdescribestheHUDpoliciesthat
governtheowner’srighttoterminateanassistedtenancy.  

PARTI: GROUNDSFORTERMINATIONOFASSISTANCE

12-I.A. OVERVIEW

HUDrequiresthePHAtoterminateassistanceforcertainactionsandinactionsofthefamilyand
whenthefamilynolongerrequiresassistanceduetoincreasesinfamilyincome. HUDpermits
thePHAtoterminateassistanceforcertainotheractionsorinactionsofthefamily. Inaddition, a
familymaydecidetowithdrawfromtheprogramandterminatetheirHCVassistanceatanytime
bynotifyingthePHA.  

12-I.B. FAMILYNOLONGERREQUIRESASSISTANCE \[24CFR982.455\]  

Asafamily’sincomeincreases, theamountofthehousingassistancepaymentdecreases.  Ifthe
amountofassistanceprovidedbythePHAisreducedtozero, thefamily'sassistanceterminates
automatically180daysafterthelastHAPpayment.   

PHAPolicy

Ifaparticipatingfamilyreceivingzeroassistanceexperiencesachangeincircumstances
thatwouldresultinaHAPpaymenttotheowner, thefamilymustnotifythePHAofthe
changeandrequestaninterimreexaminationbeforetheexpirationofthe180-dayperiod.   
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12-I.C. FAMILYCHOOSESTOTERMINATEASSISTANCE

ThefamilymayrequestthatthePHAterminatehousingassistancepaymentsonbehalfofthe
familyatanytime.  

PHAPolicy

Therequesttoterminateassistanceshouldbemadeinwritingandsignedbytheheadof
household, andspouseorcoheadifapplicable. Beforeterminatingthefamily’s
assistance, thePHAwillfollowthenoticerequirementsinSection12-II.F.  

12-I.D. MANDATORYTERMINATIONOFASSISTANCE

HUDrequiresthePHAtoterminateassistanceinthefollowingcircumstances.   
Eviction \[24CFR982.552(b)(2), 24CFR5.2005(c)(1)\]  

ThePHAmustterminateassistancewheneverafamilyisevictedfromaunitassistedunderthe
HCVprogramforaseriousorrepeatedviolationofthelease. Asdiscussedfurtherinsection12- 
II.E, incidentsofactualorthreateneddomesticviolence, datingviolence, sexualassault, or
stalkingmaynotbeconstruedasseriousorrepeatedviolationsoftheleasebythevictimor
threatenedvictimofsuchviolenceorstalking.  

PHAPolicy

Afamilywillbeconsideredevictedifthefamilymovesafteralegalevictionorderhas
beenissued, whetherornotphysicalenforcementoftheorderwasnecessary.  

Ifafamilymovesaftertheownerhasgiventhefamilyanevictionnoticeforseriousor
repeatedleaseviolationsbutbeforealegalevictionorderhasbeenissued,terminationof
assistanceisnotmandatory. InsuchcasesthePHAwilldeterminewhetherthefamilyhas
committedseriousorrepeatedviolationsoftheleasebasedonavailableevidenceand
mayterminateassistanceortakeanyofthealternativemeasuresdescribedin
section12-II.C. Inmakingitsdecision, thePHAwillconsiderthefactorsdescribedin
sections12-II.Dand12-II.E. Uponconsiderationofsuchfactors, thePHAmay, ona
case-by-casebasis, choosenottoterminateassistance.   

Seriousandrepeatedleaseviolationswillinclude, butnotbelimitedto, nonpaymentof
rent, disturbanceofneighbors, destructionofproperty, orlivingorhousekeepinghabits
thatcausedamagetotheunitorpremisesandcriminalactivity. Generally, thecriterionto
beusedwillbewhetherornotthereasonfortheevictionwasthefaultofthetenant
orguests.  

FailuretoProvideConsent \[24CFR982.552(b)(3)\]  

ThePHAmustterminateassistanceifanyfamilymemberfailstosignandsubmitanyconsent
formtheyarerequiredtosignforaregularorinterimreexamination. SeeChapter7fora
completediscussionofconsentrequirements.  
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FailuretoDocumentCitizenship \[24CFR982.552(b)(4) and \[24CFR5.514(c)\] 

ThePHAmustterminateassistanceif (1) afamilyfailstosubmitrequireddocumentationwithin
therequiredtimeframeconcerninganyfamilymember’scitizenshiporimmigrationstatus; (2) a
familysubmitsevidenceofcitizenshipandeligibleimmigrationstatusinatimelymanner, but
UnitedStatesCitizenshipandImmigrationServices (USCIS) primaryandsecondaryverification
doesnotverifyeligibleimmigrationstatusofthefamily; or (3) afamilymember, asdetermined
bythePHA, hasknowinglypermittedanotherindividualwhoisnoteligibleforassistanceto
reside (onapermanentbasis) intheunit.   

For (3) above, suchterminationmustbeforaperiodofatleast24months. Thisdoesnotapplyto
ineligiblenoncitizensalreadyinthehouseholdwherethefamily’sassistancehasbeenprorated.  
SeeChapter7foracompletediscussionofdocumentationrequirements.  
FailuretoDiscloseandDocumentSocialSecurityNumbers \[24CFR5.218(c),   
NoticePIH2012-10\] 

ThePHAmustterminateassistanceifaparticipantfamilyfailstodisclosethecompleteand
accuratesocialsecuritynumbersofeachhouseholdmemberandthedocumentationnecessaryto
verifyeachsocialsecuritynumber.  

However, ifthefamilyisotherwiseeligibleforcontinuedprogramassistance, andthePHA
determinesthatthefamily’sfailuretomeettheSSNdisclosureanddocumentationrequirements
wasduetocircumstancesthatcouldnothavebeenforeseenandwereoutsideofthefamily’s
control, thePHAmaydeferthefamily’sterminationandprovidetheopportunitytocomplywith
therequirementwithinaperiodnottoexceed90calendardaysfromthedatethePHA
determinedthefamilytobenoncompliant.   

PHAPolicy
ThePHAwilldeferthefamily’sterminationandprovidethefamilywiththeopportunity
tocomplywiththerequirementforaperiodof90calendardaysforcircumstances
beyondtheparticipant’scontrolsuchasdelayedprocessingoftheSSNapplicationbythe
SSA, naturaldisaster, fire, deathinthefamily, orotheremergency, ifthereisa
reasonablelikelihoodthattheparticipantwillbeabletodiscloseanSSNbythedeadline.   

MethamphetamineManufactureorProduction \[24CFR982.553(b)(1)(ii)\]  

ThePHAmustterminateassistanceifanyhouseholdmemberhaseverbeenconvictedofthe
manufactureorproductionofmethamphetamineonthepremisesoffederally-assistedhousing.  
LifetimeRegisteredSexOffenders \[NoticePIH2012-28\]  

ShouldaPHAdiscoverthatamemberofanassistedhouseholdwassubjecttoalifetime
registrationrequirementatadmissionandwaserroneouslyadmittedafterJune25, 2001, the
PHAmustimmediatelyterminateassistanceforthehouseholdmember.   
Inthissituation, thePHAmustofferthefamilytheopportunitytoremovetheineligiblefamily
memberfromthehousehold. Ifthefamilyisunwillingtoremovethatindividualfromthe
household, thePHAmustterminateassistanceforthehousehold.  
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FailureofStudentstoMeetOngoingEligibilityRequirements \[24CFR982.552(b)(5) and
FR4/10/06\]  

Ifastudentenrolledataninstitutionofhighereducationisundertheageof24, isnotaveteran,  
isnotmarried, doesnothavedependentchildren, isnotresidingwithhis/herparentsinanHCV
assistedhousehold, andisnotapersonwithdisabilitiesreceivingHCVassistanceasof
November30, 2005, thePHAmusttheterminatethestudent’sassistanceif, atthetimeof
reexamination, eitherthestudent’sincomeortheincomeofthestudent’sparents (ifapplicable)  
exceedstheapplicableincomelimit.  

Ifaparticipanthouseholdconsistsofbotheligibleandineligiblestudents, theeligiblestudents
shallnotbeterminated, butmustbeissuedavouchertomovewithcontinuedassistancein
accordancewithprogramregulationsandPHApolicies, ormustbegiventheopportunityto
leaseinplaceiftheterminatedineligiblestudentmemberselecttomoveoutoftheassistedunit.  
DeathoftheSoleFamilyMember \[24CFR982.311(d) andNoticePIH2010-9\]  

ThePHAmustimmediatelyterminateprogramassistancefordeceasedsinglemember
households.  

12-I.E. MANDATORYPOLICIESANDOTHERAUTHORIZEDTERMINATIONS

MandatoryPolicies \[24CFR982.553(b) and982.551(l)\]  

HUDrequiresthePHAtoestablishpoliciesthatpermitthePHAtoterminateassistanceifthe
PHAdeterminesthat:  

Anyhouseholdmemberiscurrentlyengagedinanyillegaluseofadrug, orhasapatternof
illegaldrugusethatinterfereswiththehealth, safety, orrighttopeacefulenjoymentofthe
premisesbyotherresidents

Anyhouseholdmember’sabuseorpatternofabuseofalcoholmaythreatenthehealth,  
safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents

Anyhouseholdmemberhasviolatedthefamily’sobligationnottoengageinanydrug- 
relatedcriminalactivity

Anyhouseholdmemberhasviolatedthefamily’sobligationnottoengageinviolentcriminal
activity
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UseofIllegalDrugsandAlcoholAbuse

PHAPolicy

ThePHAwillterminateafamily’sassistanceifanyhouseholdmemberiscurrently
engagedinanyillegaluseofadrug, orhasapatternofillegaldrugusethatinterferes
withthehealth, safety, orrighttopeacefulenjoymentofthepremisesbyotherresidents.  
ThePHAwillterminateassistanceifanyhouseholdmember’sabuseorpatternofabuse
ofalcoholthreatensthehealth, safety, orrighttopeacefulenjoymentofthepremisesby
otherresidents.  

Currentlyengagedinisdefinedasanyuseofillegaldrugsduringtheprevioussix
months.  

ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrests, convictions, orevictionofhouseholdmembersrelatedtotheuseofillegaldrugs
orabuseofalcohol.  
Arecordofarrest(s) willnotbeusedasthebasisfortheterminationorproofthatthe
participantengagedindisqualifyingcriminalactivity.  
Inmakingitsdecisiontoterminateassistance, thePHAwillconsideralternativesas
describedinSection12-II.CandotherfactorsdescribedinSections12-II.Dand12-II.E.  
Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by-case
basis, choosenottoterminateassistance.  
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Drug-RelatedandViolentCriminalActivity \[24CFR5.100\]  

Drugmeansacontrolledsubstanceasdefinedinsection102oftheControlledSubstancesAct
21U.S.C. 802).  

Drug-relatedcriminalactivityisdefinedbyHUDastheillegalmanufacture, sale, distribution, or
useofadrug, orthepossessionofadrugwithintenttomanufacture, sell, distributeorusethe
drug.   

Violentcriminalactivitymeansanycriminalactivitythathasasoneofitselementstheuse,  
attempteduse, orthreateneduseofphysicalforcesubstantialenoughtocause, orbereasonably
likelytocause, seriousbodilyinjuryorpropertydamage.  

PHAPolicy

ThePHAwillterminateafamily’sassistanceifanyhouseholdmemberhasviolatedthe
family’sobligationnottoengageinanydrug-relatedorviolentcriminalactivityduring
participationintheHCVprogram.  Thisincludesguestsofthefamilywhomayormay
notberelatedtothefamilybuttheirdrug-relatedandorviolentcriminalactivitytook
placeinanassistedunit.  
ThePHAwillconsiderallcredibleevidence, includingbutnotlimitedto, anyrecordof
arrestsand/orconvictionsofhouseholdmembersrelatedtodrug-relatedorviolent
criminalactivity, andanyevictionornoticetoevictbasedondrug-relatedorviolent
criminalactivity.  
Arecordofarrest(s) willnotbeusedasthebasisfortheterminationorproofthatthe
participantengagedindisqualifyingcriminalactivity.  
Inmakingitsdecisiontoterminateassistance, thePHAwillconsideralternativesas
describedinSection12-II.CandotherfactorsdescribedinSections12-II.Dand12-II.E.  
Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by-case
basis, choosenottoterminateassistance.  
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OtherAuthorizedReasonsforTerminationofAssistance
24CFR982.552(c), 24CFR5.2005(c)\]  

HUDpermitsthePHAtoterminateassistanceunderanumberofothercircumstances. Itisleftto
thediscretionofthePHAwhethersuchcircumstancesingeneralwarrantconsiderationforthe
terminationofassistance. Asdiscussedfurtherinsection12-II.E, theViolenceagainstWomen
Actof2013explicitlyprohibitsPHAsfromconsideringincidentsof, orcriminalactivitydirectly
relatedto, domesticviolence, datingviolence, sexualassault, orstalkingasreasonsfor
terminatingtheassistanceofavictimofsuchabuse.  

PHAPolicy
willnotThePHA terminateafamily’sassistancebecauseofthefamily’sfailuretomeet

itsobligationsundertheFamilySelf-Sufficiencyprogram.  
willThePHA terminateafamily’sassistanceif:  

Thefamilyhasfailedtocomplywithanyfamilyobligationsundertheprogram.   
SeeExhibit12-1foralistingoffamilyobligationsandrelatedPHApolicies.  

Anyfamilymemberhasbeenevictedfromfederally-assistedhousinginthelast
fiveyears.  

AnyPHAhaseverterminatedassistanceundertheprogramforanymemberof
thefamily.  

Anyfamilymemberhascommittedfraud, bribery, oranyothercorruptor
criminalactinconnectionwithanyfederalhousingprogram.  

ThefamilycurrentlyowesrentorotheramountstoanyPHAinconnectionwith
Section8orpublichousingassistanceunderthe1937Act.  

ThefamilyhasnotreimbursedanyPHAforamountsthePHApaidtoanowner
underaHAPcontractforrent, damagestotheunit, orotheramountsowedbythe
familyunderthelease.  
Thefamilyhasbreachedthetermsofarepaymentagreemententeredintowiththe
PHA.  
Afamilymemberhasengagedinorthreatenedviolentorabusivebehaviortoward
PHApersonnel.  

AbusiveorviolentbehaviortowardsPHApersonnel includesverbalas
wellasphysicalabuseorviolence. Useofracialepithets, orother
language, writtenororal, thatiscustomarilyusedtointimidatemaybe
consideredabusiveorviolentbehavior.  
Threateningreferstooralorwrittenthreatsorphysicalgesturesthat
communicateintenttoabuseorcommitviolence.  

Inmakingitsdecisiontoterminateassistance, thePHAwillconsideralternativesas
describedinSection12-II.CandotherfactorsdescribedinSections12-II.Dand12-II.E.  
Uponconsiderationofsuchalternativesandfactors, thePHAmay, onacase-by-case
basis, choosenottoterminateassistance.  
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FamilyAbsencefromtheUnit \[24CFR982.312\]  

Thefamilymaybeabsentfromtheunitforbriefperiods. ThePHAmustestablishapolicyon
howlongthefamilymaybeabsentfromtheassistedunit. However, thefamilymaynotbe
absentfromtheunitforaperiodofmorethan180consecutivecalendardaysforanyreason.  
Absenceinthiscontextmeansthatnomemberofthefamilyisresidingintheunit.  

PHAPolicy

Ifthefamilyisabsentfromtheunitformorethan60consecutivecalendardays, the
family’sassistancewillbeterminated. Noticeofterminationwillbesentinaccordance
withSection12-II.F.  

InsufficientFunding \[24CFR982.454\]  

ThePHAmayterminateHAPcontractsifthePHAdetermines, inaccordancewithHUD
requirements, thatfundingundertheconsolidatedACCisinsufficienttosupportcontinued
assistanceforfamiliesintheprogram.  

PHAPolicy

ThePHAwilldeterminewhetherthereissufficientfundingtopayforcurrentlyassisted
familiesaccordingtothepoliciesinPartVIIIofChapter16. IfthePHAdeterminesthere
isashortageoffunding, priortoterminatinganyHAPcontracts, thePHAwilldetermine
ifanyotheractionscanbetakentoreduceprogramcosts.  

IntheeventthatthePHAdecidestostopissuingvouchersasaresultofafunding
shortfall, andthePHAisnotassistingtherequirednumberofspecialpurposevouchers
NEDfamilies, HUD-VeteransAffairsSupportiveHousing (VASH) families, andfamily

unificationprogram (FUP) families), whenthePHAresumesissuingvouchers, thePHA
willissuevouchersfirsttothespecialpurposevoucherfamiliesonitswaitinglistuntilit
hasreachedtherequirednumberofspecialpurposevouchers, whenapplicable.  

Ifafterimplementingallreasonablecostcuttingmeasuresthereisnotenoughfunding
availabletoprovidecontinuedassistanceforcurrentparticipants, thePHAwillterminate
HAPcontractsasalastresort.   
PriortoterminatinganyHAPcontracts, thePHAwillinformthelocalHUDfieldoffice.  
ThePHAwillterminatetheminimumnumberneededinordertoreduceHAPcoststoa
levelwithinthePHA’sannualbudgetauthority.  

IfthePHAmustterminateHAPcontractsduetoinsufficientfunding, thePHAwilldoso
inaccordancewiththefollowingcriteriaandinstructions:   

Familiescomprisingtherequirednumberofspecialpurposevouchers, including
nonelderlydisabled (NED), HUD-Veteran’sAffairsSupportiveHousing (HUD-VASH),  
andfamilyunificationprogram (FUP) willbethelasttobeterminated.  
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Withineachgroupbelow, theRHAwillterminateHAPcontractsaccordingtothedatetheRHAfirst
notifiedthefamilyofthedebt, startingwiththemostrecent. Ifmorethanonefamilyreceivednotice
onthesameday, theRHAwillrankthenoticesforthatdateusingarandommethod.   

Category1. ParticipantswhoowePHAMoney
1. ThePHAwillterminatefamilieswhoowethePHAmoneybutarenotyetunderrepayment

agreement.   
2. ThePHAwillterminatefamilieswhoowethePHAmoney, areunderrepaymentagreement,  

buthavemadeatleastonelatepayment.   
3. ThePHAwillterminatefamilieswhoowethePHAmoney, areunderrepaymentagreement,  

andhavemadeallpaymentsinaccordancewiththerepaymentagreement.   

Category2: Familieswhocommittedprogramfraudorabuse6-12monthsago.   

Category3: Terminationsbasedonissuesunrelatedtofamilybehavior:   
Firstin, firstout. UnderthisoptiontheHAwouldterminatefamiliesaccordingtothe1.  

dateofthefamily’sadmissiontotheprogram, startingwiththosewhohavebeenreceiving
assistancethelongest. Aslongasthistypeofpolicyexemptselderlyanddisabledfamilies, it
isconsistentwiththephilosophyof “timelimits” forhousingassistanceunderHUD’s
FlexibleVoucherProgramproposal, aswellastheconferencereportrecommendationto
protectelderlyanddisabledfamilies.   

2. Lastin, firstout. UnderthisoptionthePHAwouldterminatefamiliesaccordingtothedate
ofthefamily’sadmissiontotheprogram, startingwiththosemostrecentlyadmitted.   

Randommethod. UnderthisoptionthePHAwouldrandomlyselectfamiliesfor3. 
termination.   

Whenadoptingthistypeofterminationpolicy, thePHAwillconsiderhow4. 
elderly/disabledfamilieswillbeprotected (becausethesefamiliesarereasonablyexpectedto
requirelong-termhousingassistance) andifothertypesoffamilieswillalsobeprotected
e.g. familieswithchildrenunderage18). Forexample, thePHAcouldchoosetoapplythe

selectedcriteriatofamiliesinthefollowingorder:   

1. Non-elderly, non-disabledsinglememberfamilies.   

2. Non-elderly, non-disabledfamilieswithnochildrenundertheageofeighteen (18).   

3. Non-elderly, non-disabledfamilieswithchildrenundertheageofeighteen (18).   

4. Elderlyanddisabledfamilies.   

Terminatingfamiliesbasedonarbitrarygrounds (lastin, firstoutandrandommethod) are5. 
theleastdesirableoptionsandarelikelytoreceivethemostoppositionfrominterested
parties.  
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PARTII: APPROACHTOTERMINATIONOFASSISTANCE

12-II.A. OVERVIEW

ThePHAisrequiredbyregulationtoterminateafamily’sassistanceforcertainactionsor
inactionsofthefamily. Forothertypesofactionsorinactionsofthefamily, theregulationsgive
thePHAtheauthoritytoeitherterminatethefamily’sassistanceortotakeanotheraction. This
partdiscussesthevariousactionsthePHAmaychoosetotakewhenithasdiscretion, and
outlinesthecriteriathePHAwillusetomakeitsdecisionaboutwhetherornottoterminate
assistance. ItalsospecifiestherequirementsforthenotificationtothefamilyofthePHA’sintent
toterminateassistance.  

12-II.B. METHODOFTERMINATION \[24CFR982.552(a)(3)\]  

Terminationofassistanceforaparticipantmayincludeanyorallofthefollowing:  

TerminatinghousingassistancepaymentsunderacurrentHAPcontract,  

RefusingtoenterintoanewHAPcontractorapprovealease, or

Refusingtoprocessarequestforortoprovideassistanceunderportabilityprocedures.  

12-II.C. ALTERNATIVESTOTERMINATIONOFASSISTANCE
ChangeinHouseholdComposition

Asaconditionofcontinuedassistance, thePHAmayrequirethatanyhouseholdmemberwho
participatedinorwasresponsibleforanoffensenolongerresidesintheunit \[24CFR
982.552(c)(2)(ii)\].  

PHAPolicy

Asaconditionofcontinuedassistance, theheadofhouseholdmustcertifythatthe
culpablefamilymemberhasvacatedtheunitandwillnotbepermittedtovisitortostay
asaguestintheassistedunit. Thefamilymustpresentevidenceoftheformerfamily
member’scurrentaddressuponPHArequest.  

RepaymentofFamilyDebts

PHAPolicy

IfafamilyowesamountstothePHA, asaconditionofcontinuedassistance, thePHA
willrequirethefamilytorepaythefullamountortoenterintoarepaymentagreement,  
within30daysofreceivingnoticefromthePHAoftheamountowed. SeeChapter16for
policiesonrepaymentagreements.   
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12-II.D. CRITERIAFORDECIDINGTOTERMINATEASSISTANCE
Evidence

Forcriminalactivity, HUDpermitsthePHAtoterminateassistanceifapreponderanceofthe
evidenceindicatesthatahouseholdmemberhasengagedintheactivity, regardlessofwhether
thehouseholdmemberhasbeenarrestedorconvicted \[24CFR982.553(c)\].  

PHAPolicy

ThePHAwillusetheconceptofthepreponderanceoftheevidenceasthestandardfor
makingallterminationdecisions.  

Preponderanceoftheevidenceisdefinedasevidencewhichisofgreaterweightormore
convincingthantheevidencewhichisofferedinoppositiontoit; thatis, evidencewhich
asawholeshowsthatthefactsoughttobeprovedismoreprobablethannot.  
Preponderanceoftheevidencemaynotbedeterminedbythenumberofwitnesses, butby
thegreaterweightofallevidence

ConsiderationofCircumstances \[24CFR982.552(c)(2)(i)\]  

ThePHAispermitted, butnotrequired, toconsiderallrelevantcircumstanceswhendetermining
whetherafamily’sassistanceshouldbeterminated.   

PHAPolicy
ThePHAwillconsiderthefollowingfactsandcircumstanceswhenmakingitsdecision
toterminateassistance:  

Theseriousnessofthecase, especiallywithrespecttohowitwouldaffectother
residents’ safetyorproperty
Theeffectsthatterminationofassistancemayhaveonothermembersofthe
familywhowerenotinvolvedintheactionorfailuretoact
Theextentofparticipationorculpabilityofindividualfamilymembers, including
whethertheculpablefamilymemberisaminororapersonwithdisabilitiesor
asdiscussedfurtherinsection12-II.E) avictimofdomesticviolence, dating

violence, sexualassaultorstalking
Thelengthoftimesincetheviolationoccurred, includingtheageoftheindividual
atthetimeoftheconduct, aswellasthefamily’srecenthistoryandthelikelihood
offavorableconductinthefuture
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Whilearecordofarrest(s) willnotbeusedasthebasisfortermination, anarrest
may, however, triggeraninvestigationtodeterminewhethertheparticipant
actuallyengagedindisqualifyingcriminalactivity. Aspartofitsinvestigation, the
PHAmayobtainthepolicereportassociatedwiththearrestandconsiderthe
reportedcircumstancesofthearrest. ThePHAmayalsoconsider:  

Anystatementsmadebywitnessesortheparticipantnotincludedinthe
policereport
Whethercriminalchargeswerefiled

Whether, iffiled, criminalchargeswereabandoned, dismissed, not
prosecuted, orultimatelyresultedinanacquittal

Anyotherevidencerelevanttodeterminingwhetherornottheparticipant
engagedindisqualifyingactivity

Evidenceofcriminalconductwillbeconsideredifitindicatesademonstrablerisk
tosafetyand/orproperty

Inthecaseofdrugoralcoholabuse, whethertheculpablehouseholdmemberis
participatinginorhassuccessfullycompletedasuperviseddrugoralcohol
rehabilitationprogramorhasotherwisebeenrehabilitatedsuccessfully
ThePHAwillrequiretheparticipanttosubmitevidenceofthehousehold
member’scurrentparticipationinorsuccessfulcompletionofasuperviseddrug
oralcoholrehabilitationprogram, orevidenceofotherwisehavingbeen
rehabilitatedsuccessfully.  
Inthecaseofprogramabuse, thedollaramountoftheoverpaidassistanceand
whetherornotafalsecertificationwassignedbythefamily

ReasonableAccommodation \[24CFR982.552(c)(2)(iv)\]    

Ifthefamilyincludesapersonwithdisabilities, thePHA’sdecisiontoterminatethefamily’s
assistanceissubjecttoconsiderationofreasonableaccommodationinaccordancewith24CFR
Part8.   

PHAPolicy

Ifafamilyindicatesthatthebehaviorofafamilymemberwithadisabilityisthereason
foraproposedterminationofassistance, thePHAwilldeterminewhetherthebehavioris
relatedtothedisability. Ifso, uponthefamily’srequest, thePHAwilldeterminewhether
alternativemeasuresareappropriateasareasonableaccommodation. ThePHAwillonly
consideraccommodationsthatcanreasonablybeexpectedtoaddressthebehaviorthatis
thebasisoftheproposedterminationofassistance. SeeChapter2foradiscussionof
reasonableaccommodation.  
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12-II.E. TERMINATIONSRELATEDTODOMESTICVIOLENCE, DATING
VIOLENCE, SEXUALASSAULTORSTALKING

ThissectiondescribestheprotectionsagainstterminationofassistancethattheViolenceagainst
WomenActof2013 (VAWA) providesforvictimsofdomesticviolence, datingviolence, sexual
assaultandstalking. ForgeneralVAWArequirements, keyVAWAdefinitions, andPHA
policiespertainingtonotification, documentation, andconfidentiality, seesection16-IXof
thisplan.  
VAWAProtectionsagainstTermination

VAWAprovidesfourspecificprotectionsagainstterminationofHCVassistanceforvictimsof
domesticviolence, datingviolence, sexualassaultorstalking. (Note: Thesecond, third, and
fourthprotectionsalsoapplytoterminationsoftenancyoroccupancybyownersparticipatingin
theHCVprogram, asdothelimitationsdiscussedunderthenextheading.)  

First, VAWAprovidesthataPHAmaynotterminateassistancetoafamilythatmovesoutofan
assistedunitinviolationofthelease, withorwithoutpriornotificationtothePHA, ifthemove
occurredtoprotectthehealthorsafetyofafamilymemberwhoisorhasbeenthevictimof
domesticviolence, datingviolence, sexualassault orstalkingandwhoreasonablybelievedheor
shewasimminentlythreatenedbyharmfromfurtherviolenceifheorsheremainedintheunit

24CFR982.354(b)(4)\].  

Second, itprovidesthatanincidentorincidentsofactualorthreateneddomesticviolence, dating
violence, sexualassaultorstalkingmaynotbeconstruedeitherasaseriousorrepeatedlease
violationbythevictimorasgoodcausetoterminatetheassistanceofthevictim \[24CFR
5.2005(c)(1)\].  

Third, itprovidesthatcriminalactivitydirectlyrelatedtodomesticviolence, datingviolence,  
sexualassaultorstalkingmaynotbeconstruedascauseforterminatingtheassistanceofatenant
ifamemberofthetenant’shousehold, aguest, oranotherpersonunderthetenant’scontrolisthe
oneengaginginthecriminalactivityandthetenantoraffiliatedindividualorotherindividualis
theactualorthreatenedvictimofthedomesticviolence, datingviolence, orstalking \[24CFR
5.2005(c)(2)\].  

Fourth, itgivesPHAstheauthoritytoterminateassistancetoanytenantorlawfuloccupantwho
engagesincriminalactsofphysicalviolenceagainstfamilymembersorotherswithout
terminatingassistanceto, orotherwisepenalizing, thevictimoftheviolence \[24CFR5.2009(a)\].  
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LimitationsonVAWAProtections \[24CFR5.2005(d) and (e)\]  

VAWAdoesnotlimittheauthorityofaPHAtoterminatetheassistanceofavictimofabusefor
reasonsunrelatedtodomesticviolence, datingviolence, sexualassaultorstalkingsolongasthe
PHAdoesnotsubjectthevictimtoamoredemandingstandardthanitappliestootherprogram
participants \[24CFR5.2005(d)(1)\].  
Likewise, VAWAdoesnotlimittheauthorityofaPHAtoterminatetheassistanceofavictimof
domesticviolence, datingviolence, sexualassaultorstalkingifthePHAcandemonstratean
actualandimminentthreattoothertenantsorthoseemployedatorprovidingservicetothe
assistedpropertyifthevictimisnotterminatedfromassistance \[24CFR5.2005(d)(2)\].  
HUDregulationsdefineactualandimminentthreattomeanwords, gestures, actions, orother
indicatorsofaphysicalthreatthat (a) isreal, (b) wouldoccurwithinanimmediatetimeframe,  
and (c) couldresultindeathorseriousbodilyharm \[24CFR5.2005(d)(2) and (e)\]. In
determiningwhetheranindividualwouldposeanactualandimminentthreat, thefactorstobe
consideredinclude:  

Thedurationoftherisk

Thenatureandseverityofthepotentialharm

Thelikelihoodthatthepotentialharmwilloccur

Thelengthoftimebeforethepotentialharmwouldoccur \[24CFR5.2005(e)\]  
Evenwhenavictimposesanactualandimminentthreat, however, HUDregulationsauthorizea
PHAtoterminatethevictim’sassistance “onlywhentherearenootheractionsthatcouldbe
takentoreduceoreliminatethethreat” \[24CFR5.2005(d)(3)\].  

PHAPolicy
Indeterminingwhetheraprogramparticipantwhoisavictimofdomesticviolence,  
datingviolence, sexualassaultorstalkingisanactualandimminentthreattoother
tenantsorthoseemployedatorprovidingservicetoaproperty, thePHAwillconsiderthe
following, andanyotherrelevant, factors:  

Whetherthethreatistowardanemployeeortenantotherthanthevictimof
domesticviolence, datingviolence, sexualassaultorstalking
Whetherthethreatisaphysicaldangerbeyondaspeculativethreat

Whetherthethreatislikelytohappenwithinashortperiodoftime
Whetherthethreattoothertenantsoremployeescanbeeliminatedinsomeother
way, suchasbyhelpingthevictimrelocatetoaconfidentiallocationorseekinga
legalremedytopreventtheperpetratorfromactingonthethreat

IftheparticipantwishestocontestthePHA’sdeterminationthatheorsheisanactual
andimminentthreattoothertenantsoremployees, theparticipantmaydosoaspartof
theinformalhearing.  
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DocumentationofAbuse \[24CFR5.2007\]  

PHAPolicy

Whenanindividualfacingterminationofassistanceforreasonsrelatedtodomestic
violence, datingviolence, sexualassaultorstalkingclaimsprotectionunderVAWA, the
PHAwillrequestthattheindividualprovidedocumentationsupportingtheclaimin
accordancewiththepoliciesinsection16-IX.Dofthisplan.  

ThePHAreservestherighttowaivethedocumentationrequirementifitdeterminesthat
astatementorothercorroboratingevidencefromtheindividualwillsuffice. Insuchcases
thePHAwilldocumentthewaiverintheindividual’sfile.  

TerminatingtheAssistanceofaDomesticViolencePerpetrator

AlthoughVAWAprovidesprotectionagainstterminationofassistanceforvictimsofdomestic
violence, itdoesnotprovidesuchprotectionforperpetrators. VAWAgivesthePHAtheexplicit
authorityto “terminateassistancetoanyindividualwhoisatenantorlawfuloccupantandwho
engagesincriminalactsofphysicalviolenceagainstfamilymembersorothers” without
terminatingassistanceto “orotherwisepenalizingthevictimofsuchviolencewhoisalsoa
tenantorlawfuloccupant” \[24CFR5.2009(a)\]. Thisauthorityisnotdependentonabifurcated
leaseorotherevictionactionbyanowneragainstanindividualfamilymember. Further, this
authoritysupersedesanylocal, state, orotherfederallawtothecontrary. However, ifthePHA
choosestoexercisethisauthority, itmustfollowanyproceduresprescribedbyHUDorby
applicablelocal, state, orfederallawregardingterminationofassistance. Thismeansthatthe
PHAmustfollowthesameruleswhenterminatingassistancetoanindividualasitwouldwhen
terminatingtheassistanceofanentirefamily \[3/16/07FederalRegisternoticeonthe
applicabilityofVAWAtoHUDprograms\].  

PHAPolicy

ThePHAwillterminateassistancetoafamilymemberifthePHAdeterminesthatthe
familymemberhascommittedcriminalactsofphysicalviolenceagainstotherfamily
membersorothers. Thisactionwillnotaffecttheassistanceoftheremaining,  
nonculpablefamilymembers.  

Inmakingitsdecision, thePHAwillconsiderallcredibleevidence, including, butnot
limitedto, asignedcertification (formHUD-5382) orotherdocumentationofabuse
submittedtothePHAbythevictiminaccordancewiththissectionandsection16-IX.D.  
ThePHAwillalsoconsiderthefactorsinsection12-II.D. Uponsuchconsideration, the
PHAmay, onacase-by-casebasis, choosenottoterminatetheassistanceoftheculpable
familymember.  

IfthePHAdoesterminatetheassistanceoftheculpablefamilymember, itwilldosoin
accordancewithapplicablelaw, HUDregulations, andthepoliciesinthisplan.  
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12-II.F. TERMINATIONNOTICE

HUDregulationsrequirePHAstoprovidewrittennoticeofterminationofassistancetoafamily
onlywhenthefamilyisentitledtoaninformalhearing. However, sincethefamily’sHAP
contractandleasewillalsoterminatewhenthefamily’sassistanceterminates \[formHUD- 
52641\], itisagoodbusinesspracticetoprovidewrittennotificationtobothownerandfamily
anytimeassistancewillbeterminated, whethervoluntarilyorinvoluntarily.  

PHAPolicy
Wheneverafamily’sassistancewillbeterminated, thePHAwillsendawrittennoticeof
terminationtothefamilyandtotheowner. ThePHAwillalsosendaformHUD-5382to
thefamilywiththeterminationnotice. Thenoticewillstatethedateonwhichthe
terminationwillbecomeeffective. Thisdategenerallywillbeatleast30calendardays
followingthedateoftheterminationnotice, butexceptionswillbemadewheneverHUD
rules, otherPHApolicies, orthecircumstancessurroundingtheterminationrequire.  
WhenthePHAnotifiesanownerthatafamily’sassistancewillbeterminated, thePHA
will, ifappropriate, advisetheownerofhis/herrighttoofferthefamilyaseparate,  
unassistedlease.  

Ifafamilywhoseassistanceisbeingterminatedisentitledtoaninformalhearing, thenoticeof
terminationthatthePHAsendstothefamilymustmeettheadditionalHUDandPHAnotice
requirementsdiscussedinsection16-III.Cofthisplan. VAWA2013expandsnotification
requirementstorequirePHAstoprovidenoticeofVAWArightsandtheHUD5382formwhena
PHAterminatesahousehold’shousingbenefits.   

PHAPolicy

WheneverthePHAdecidestoterminateafamily’sassistancebecauseofthefamily’s
actionorfailuretoact, thePHAwillincludeinitsterminationnoticetheVAWA
informationdescribedinsection16-IX.CofthisplanandaformHUD-5382. ThePHA
willrequestinwritingthatafamilymemberwishingtoclaimprotectionunderVAWA
notifythePHAwithin14businessdays.  

Stillothernoticerequirementsapplyintwosituations:  

Ifacriminalrecordisthebasisofafamily’stermination, thePHAmustprovideacopyof
therecordtothesubjectoftherecordandthetenantsothattheyhaveanopportunityto
disputetheaccuracyandrelevanceoftherecord \[24CFR982.553(d)(2)\].  

Ifimmigrationstatusisthebasisofafamily’stermination, asdiscussedinsection12-I.D, the
specialnoticerequirementsinsection16-III.Dmustbefollowed.  
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PARTIII: TERMINATIONOFTENANCYBYTHEOWNER

12-III.A. OVERVIEW

Terminationofanassistedtenancyisamatterbetweentheownerandthefamily; thePHAisnot
directlyinvolved. However, theownerisundersomeconstraintswhenterminatinganassisted
tenancy. Terminationoftenancyforcertainreasonswillalsoresultinterminationofassistance
asdiscussedinthissection.  

12-III.B. GROUNDSFOROWNERTERMINATIONOFTENANCY \[24CFR982.310, 24
CFR5.2005(c), andFormHUD-52641-A, TenancyAddendum\]  

Duringthetermofthelease, theownerisnotpermittedtoterminatethetenancyexceptfor
seriousorrepeatedviolationsofthelease, certainviolationsofstateorlocallaw, orother
goodcause.  
SeriousorRepeatedLeaseViolations

Theownerispermittedtoterminatethefamily’stenancyforseriousorrepeatedviolationsofthe
termsandconditionsofthelease, exceptwhentheviolationsarerelatedtoincidentsofactualor
threateneddomesticviolence, datingviolence, sexualassaultorstalkingandthevictimis
protectedfromevictionbytheViolenceagainstWomenActof2013 (seesection12-II.E). A
seriousleaseviolationincludesfailuretopayrentorotheramountsdueunderthelease.  
However, thePHA’sfailuretomakeaHAPpaymenttotheownerisnotaviolationofthelease
betweenthefamilyandtheowner.  
ViolationofFederal, State, orLocalLaw

Theownerispermittedtoterminatethetenancyifafamilymemberviolatesfederal, state, or
locallawthatimposesobligationsinconnectionwiththeoccupancyoruseofthepremises.  
CriminalActivityorAlcoholAbuse

Theownermayterminatetenancyduringthetermoftheleaseifanycoveredperson—meaning
anymemberofthehousehold, aguest, oranotherpersonunderthetenant’scontrol—commits
anyofthefollowingtypesofcriminalactivity (forapplicabledefinitionssee24CFR5.100):  

Anycriminalactivitythatthreatensthehealthorsafetyof, ortherighttopeacefulenjoyment
ofthepremisesby, otherresidents (includingpropertymanagementstaffresidingonthe
premises)  

Anycriminalactivitythatthreatensthehealthorsafetyof, ortherighttopeacefulenjoyment
oftheirresidencesby, personsresidingintheimmediatevicinityofthepremises

Anyviolentcriminalactivityonornearthepremises

Anydrug-relatedcriminalactivityonornearthepremises
However, inthecaseofcriminalactivitydirectlyrelatedtodomesticviolence, datingviolence,  
sexualassaultorstalking, ifthetenantoranaffiliatedindividualisthevictim, thecriminal
activitymaynotbeconstruedascauseforterminatingthevictim’stenancy (seesection12-II.E).  
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Theownermayterminatetenancyduringthetermoftheleaseifanymemberofthe
householdis:  

Fleeingtoavoidprosecution, custody, orconfinementafterconvictionforacrimeoran
attempttocommitacrimethatisafelonyunderthelawsoftheplacefromwhichthe
individualflees, orthat, inthecaseoftheStateofNewJersey, isahighmisdemeanor; or

Violatingaconditionofprobationorparoleimposedunderfederalorstatelaw.  
Theownermayterminatetenancyduringthetermoftheleaseifanymemberofthehousehold
hasengagedinabuseofalcoholthatthreatensthehealth, safety, orrighttopeacefulenjoyment
ofthepremisesbyotherresidents.  
EvidenceofCriminalActivity

Theownermayterminatetenancyandevictbyjudicialactionafamilyforcriminalactivitybya
coveredpersoniftheownerdeterminesthecoveredpersonhasengagedinthecriminalactivity,  
regardlessofwhetherthecoveredpersonhasbeenarrestedorconvictedforsuchactivityand
withoutsatisfyingthestandardofproofusedforacriminalconviction. Thisisthecaseexceptin
certainincidentswherethecriminalactivitydirectlyrelatestodomesticviolence, dating
violence, sexualassault, orstalking, andthetenantoranaffiliatedindividualisthevictimor
threatenedvictimofthedomesticviolence, datingviolence, sexualassault, orstalking.  
OtherGoodCause

Duringtheinitialleaseterm, theownermaynotterminatethetenancyfor “othergoodcause”  
unlesstheowneristerminatingthetenancybecauseofsomethingthefamilydidorfailedtodo.  
Duringtheinitialleasetermorduringanyextensionterm, othergoodcauseincludesthe
disturbanceofneighbors, destructionofproperty, orlivingorhousekeepinghabitsthatcause
damagetotheunitorpremises.   

Aftertheinitialleaseterm, “othergoodcause” forterminationoftenancybytheownerincludes:  

Failurebythefamilytoaccepttheofferofanewleaseorrevision

Theowner’sdesiretousetheunitforpersonalorfamilyuse, orforapurposeotherthanasa
residentialrentalunit

Abusinessoreconomicreasonforterminationofthetenancy (suchassaleoftheproperty,  
renovationoftheunit, ordesiretoleasetheunitatahigherrent)  

Aftertheinitialleaseterm, theownermaygivethefamilynoticeatanytime, inaccordancewith
thetermsofthelease.  
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12-III.C. EVICTION \[24CFR982.310(e) and (f) andFormHUD-52641-A, Tenancy
Addendum\]  

Theownermustgivethetenantawrittennoticethatspecifiesthegroundsforterminationof
tenancyduringthetermofthelease. Thetenancydoesnotterminatebeforetheownerhasgiven
thisnotice, andthenoticemustbegivenatorbeforecommencementoftheevictionaction.  
Thenoticeofgroundsmaybeincludedin, ormaybecombinedwith, anyownerevictionnotice
tothetenant.  
Ownerevictionnoticemeansanoticetovacate, oracomplaintorotherinitialpleadingused
understateorlocallawtocommenceanevictionaction. Theownermayonlyevictthetenant
fromtheunitbyinstitutingacourtaction. TheownermustgivethePHAacopyofanyeviction
noticeatthesametimetheownernotifiesthefamily. Thefamilyisalsorequiredtogivethe
PHAacopyofanyevictionnotice (seeChapter5).  

PHAPolicy
Iftheevictionactionisfinalizedincourt, theownermustprovidethePHAwith
documentationrelatedtotheeviction, includingnoticeoftheevictiondate, assoonas
possible, butnolaterthan5businessdaysfollowingthecourt-orderedeviction.  
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12-III.D. DECIDINGWHETHERTOTERMINATETENANCY \[24CFR982.310(h),  
24CFR982.310(h)(4)\]  

Anownerwhohasgroundstoterminateatenancyisnotrequiredtodoso, andmayconsiderall
ofthecircumstancesrelevanttoaparticularcasebeforemakingadecision. Thesemightinclude:  

Thenatureoftheoffendingaction

Theseriousnessoftheoffendingaction;  

Theeffectonthecommunityofthetermination, oroftheowner’sfailuretoterminatethe
tenancy;  

Theextentofparticipationbytheleaseholderintheoffendingaction;  

Theeffectof terminationoftenancyonhouseholdmembersnotinvolvedintheoffending
activity;  

Thedemandforassistedhousingbyfamilieswhowilladheretoleaseresponsibilities;  

Theextenttowhichtheleaseholderhasshownpersonalresponsibilityandtakenall
reasonablestepstopreventormitigatetheoffendingaction;  

Theeffectoftheowner'sactionontheintegrityoftheprogram.  
Theownermayrequireafamilytoexcludeahouseholdmemberinordertocontinuetoresidein
theassistedunit, wherethathouseholdmemberhasparticipatedinorbeenculpableforactionor
failuretoactthatwarrantstermination.  

Indeterminingwhethertoterminatetenancyforillegaluseofdrugsoralcoholabusebya
householdmemberwhoisnolongerengagedinsuchbehavior, theownermayconsiderwhether
suchhouseholdmemberisparticipatinginorhassuccessfullycompletedasuperviseddrugor
alcoholrehabilitationprogram, orhasotherwisebeenrehabilitatedsuccessfully (42U.S.C.  
13661). Forthispurpose, theownermayrequirethetenanttosubmitevidenceofthehousehold
member'scurrentparticipationin, orsuccessfulcompletionof, asuperviseddrugoralcohol
rehabilitationprogramorevidenceofotherwisehavingbeenrehabilitatedsuccessfully.  
Theowner'sterminationoftenancyactionsmustbeconsistentwiththefairhousingandequal
opportunityprovisionsin24CFR5.105.  
Anowner’sdecisiontoterminatetenancyforincidentsrelatedtodomesticviolence, dating
violence, sexualassaultorstalkingislimitedbytheViolenceagainstWomenActof2013
VAWA) andtheconformingregulationsin24CFRPart5, SubpartL. (Seesection12-II.E.)  

12-III.E. EFFECTOFTENANCYTERMINATIONONTHEFAMILY’SASSISTANCE

Ifaterminationisnotduetoaseriousorrepeatedviolationofthelease, andifthePHAhasno
othergroundsforterminationofassistance, thePHAmayissueanewvouchersothatthefamily
canmovewithcontinuedassistance (seeChapter10).  
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EXHIBIT12-1: STATEMENTOFFAMILYOBLIGATIONS

Followingisalistingofaparticipantfamily’sobligationsundertheHCVprogram:  

ThefamilymustsupplyanyinformationthatthePHAorHUDdeterminestobenecessary,  
includingsubmissionofrequiredevidenceofcitizenshiporeligibleimmigrationstatus.  

ThefamilymustsupplyanyinformationrequestedbythePHAorHUDforuseinaregularly
scheduledreexaminationorinterimreexaminationoffamilyincomeandcomposition.  

Thefamilymustdiscloseandverifysocialsecuritynumbersandsignandsubmitconsent
formsforobtaininginformation.  

Anyinformationsuppliedbythefamilymustbetrueandcomplete.  

ThefamilyisresponsibleforanyHousingQualityStandards (HQS) breachbythefamily
causedbyfailuretopaytenant-providedutilitiesorappliances, ordamagestothedwelling
unitorpremisesbeyondnormalwearandtearcausedbyanymemberofthehouseholdor
guest.  

PHAPolicy
Damagesbeyondnormalwearandtearwillbeconsideredtobedamageswhichcouldbe
assessedagainstthesecuritydeposit.  

ThefamilymustallowthePHAtoinspecttheunitatreasonabletimesandafterreasonable
notice, asdescribedinChapter8ofthisplan.  

Thefamilymustnotcommitanyseriousorrepeatedviolationofthelease.  
PHAPolicy
ThePHAwilldetermineifafamilyhascommittedseriousorrepeatedviolationsofthe
leasebasedonavailableevidence, includingbutnotlimitedto, acourt-orderedeviction
oranowner’snoticetoevict.   

Seriousandrepeatedleaseviolationswillinclude, butnotbelimitedto, nonpaymentof
rent, disturbanceofneighbors, destructionofproperty, livingorhousekeepinghabitsthat
causedamagetotheunitorpremises, andcriminalactivity. Generally, thecriteriontobe
usedwillbewhetherornotthereasonfortheevictionwasthefaultofthetenantor
guests. Anyincidentsof, orcriminalactivityrelatedto, domesticviolence, dating
violence, sexualassaultorstalkingwillnotbeconstruedasseriousorrepeatedlease
violationsbythevictim \[24CFR5.2005(c)(1)\].  

ThefamilymustnotifythePHAandtheownerbeforemovingoutoftheunitorterminating
thelease.  

PHAPolicy
Thefamilymustcomplywithleaserequirementsregardingwrittennoticetotheowner.  
ThefamilymustprovidewrittennoticetothePHAatthesametimetheownerisnotified.   

ThefamilymustpromptlygivethePHAacopyofanyownerevictionnotice.   

Thefamilymustusetheassistedunitforresidencebythefamily. Theunitmustbethe
family’sonlyresidence. 
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ThecompositionoftheassistedfamilyresidingintheunitmustbeapprovedbythePHA.  
ThefamilymustpromptlynotifythePHAinwritingofthebirth, adoption, orcourt-awarded
custodyofachild. ThefamilymustrequestPHAapprovaltoaddanyotherfamilymember
asanoccupantoftheunit.  

PHAPolicy
Therequesttoaddafamilymembermustbesubmittedinwritingandapprovedpriorto
thepersonmovingintotheunit. ThePHAwilldetermineeligibilityofthenewmember
inaccordancewiththepoliciesinChapter3.  

ThefamilymustpromptlynotifythePHAinwritingifanyfamilymembernolongerlivesin
theunit.  

IfthePHAhasgivenapproval, afosterchildoralive-inaidemayresideintheunit. The
PHAhasthediscretiontoadoptreasonablepoliciesconcerningresidencybyafosterchildor
alive-inaide, andtodefinewhenPHAconsentmaybegivenordenied. Forpoliciesrelated
totherequestandapproval/disapprovaloffosterchildren, fosteradults, andlive-inaides, see
Chapter3 (SectionsI.KandI.M), andChapter11 (SectionII.B).  

Thefamilymustnotsubleasetheunit, assignthelease, ortransfertheunit.  
PHAPolicy
Subleasingincludesreceivingpaymenttocoverrentandutilitycostsbyapersonlivingin
theunitwhoisnotlistedasafamilymember.  

ThefamilymustsupplyanyinformationrequestedbythePHAtoverifythatthefamilyis
livingintheunitorinformationrelatedtofamilyabsencefromtheunit.  

ThefamilymustpromptlynotifythePHAwhenthefamilyisabsentfromtheunit.  
PHAPolicy
Noticeisrequiredunderthisprovisiononlywhenallfamilymemberswillbeabsentfrom
theunitforanextendedperiod. Anextendedperiodisdefinedasanyperiodgreaterthan
30calendardays. WrittennoticemustbeprovidedtothePHAatthestartoftheextended
absence.  

Thefamilymustpayutilitybillsandprovideandmaintainanyappliancesthattheowneris
notrequiredtoprovideunderthelease \[FormHUD-52646, Voucher\].  

Thefamilymustnotownorhaveanyinterestintheunit, (otherthaninacooperativeand
ownersofamanufacturedhomeleasingamanufacturedhomespace).   

Familymembersmustnotcommitfraud, bribery, oranyothercorruptorcriminalactin
connectionwiththeprogram. (SeeChapter14, ProgramIntegrityforadditionalinformation).  

Familymembersmustnotengageindrug-relatedcriminalactivityorviolentcriminalactivity
orothercriminalactivitythatthreatensthehealth, safetyorrighttopeacefulenjoymentof
otherresidentsandpersonsresidingintheimmediatevicinityofthepremises. SeeChapter
12forHUDandPHApoliciesrelatedtodrug-relatedandviolentcriminalactivity.  
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Membersofthehouseholdmustnotengageinabuseofalcoholinawaythatthreatensthe
health, safetyorrighttopeacefulenjoymentoftheotherresidentsandpersonsresidinginthe
immediatevicinityofthepremises. SeeChapter12foradiscussionofHUDandPHA
policiesrelatedtoalcoholabuse.  

AnassistedfamilyormemberofthefamilymustnotreceiveHCVprogramassistancewhile
receivinganotherhousingsubsidy, forthesameunitoradifferentunitunderanyother
federal, stateorlocalhousingassistanceprogram.  

AfamilymustnotreceiveHCVprogramassistancewhileresidinginaunitownedbya
parent, child, grandparent, grandchild, sisterorbrotherofanymemberofthefamily, unless
thePHAhasdetermined (andhasnotifiedtheownerandthefamilyofsuchdetermination)  
thatapprovingrentaloftheunit, notwithstandingsuchrelationship, wouldprovide
reasonableaccommodationforafamilymemberwhoisapersonwithdisabilities. \[Form
HUD-52646, Voucher\]  
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Chapter13

OWNERS

INTRODUCTION

OwnersplayamajorroleintheHCVprogrambysupplyingdecent, safe, andsanitaryhousing
forparticipatingfamilies.  
Theterm “owner” referstoanypersonorentitywiththelegalrighttoleaseorsubleaseaunitto
aparticipantintheHCVprogram \[24CFR982.4(b)\]. Theterm “owner” includesaprincipalor
otherinterestedparty \[24CFR982.453; 24CFR982.306(f)\], suchasadesignatedagentofthe
owner.  
Ownershavenumerousresponsibilitiesundertheprogram, includingscreeningandleasingto
families, maintainingthedwellingunit, enforcingthelease, andcomplyingwithvarious
contractualobligations.  

Thechapterisorganizedintwoparts:  
PartI: OwnersintheHCVProgram. Thispartdiscussestheroleofanownerinthe
PHA’sHCVprogramandhighlightskeyownerrightsandresponsibilities.  
PartII: HAPContracts. ThispartexplainsprovisionsoftheHAPcontractandthe
relationshipbetweenthePHAandtheownerasexpressedintheHAPcontract.  

FordetailedinformationaboutHCVprogramresponsibilitiesandprocesses, includingPHA
policiesinkeyareas, ownerswillneedtorefertoseveralotherchaptersinthisplan. Where
appropriate, Chapter13willreferencetheotherchapters.  
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PARTI. OWNERSINTHEHCVPROGRAM

13-I.A. OWNERRECRUITMENTANDRETENTION \[HCVGB, pp. 2-4to2-6\] 

Recruitment

PHAsareresponsibleforensuringthatverylowincomefamilieshaveaccesstoalltypesand
rangesofaffordablehousinginthePHA’sjurisdiction, particularlyhousingoutsideareasof
povertyorminorityconcentration. Acriticalelementinfulfillingthisresponsibilityisforthe
PHAtoensurethatasufficientnumberofowners, representingalltypesandrangesofaffordable
housinginthePHA’sjurisdiction, arewillingtoparticipateintheHCVprogram.  

Toaccomplishthisobjective, PHAsmustidentifyandrecruitnewownerstoparticipateinthe
program.  

PHAPolicy
ThePHAwillconductowneroutreachtoensurethatownersarefamiliarwiththe
programanditsadvantages. ThePHAwillactivelyrecruitpropertyownerswithproperty
locatedoutsideareasofpovertyandminorityconcentration. Theseoutreachstrategies
willinclude:  

Distributingprintedmaterialabouttheprogramtopropertyownersandmanagers

Contactingpropertyownersandmanagersbyphoneorin-person
Holdingownerrecruitment/informationmeetingsatleastonceayear

Participatingincommunitybasedorganizationscomprisedofprivatepropertyand
apartmentownersandmanagers

Developingworkingrelationshipswithownersandrealestatebrokers
associations

Outreachstrategieswillbemonitoredforeffectiveness, andadaptedaccordingly.  
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Retention

InadditiontorecruitingownerstoparticipateintheHCVprogram, thePHAmustalsoprovide
thekindofcustomerservicethatwillencourageparticipatingownerstoremainactiveinthe
program.  

PHAPolicy
AllPHAactivitiesthatmayaffectanowner’sabilitytoleaseaunitwillbeprocessedas
rapidlyaspossible, inordertominimizevacancylossesforowners.   
ThePHAwillprovideownerswithahandbookthatexplainstheprogram, including
HUDandPHApoliciesandprocedures, ineasy-to-understandlanguage.  
ThePHAwillgivespecialattentiontohelpingnewownerssucceedthroughactivities
suchas:  

ProvidingtheownerwithadesignatedPHAcontactperson.  

CoordinatinginspectionandleasingactivitiesbetweenthePHA, theowner, and
thefamily.  

Initiatingtelephonecontactwiththeownertoexplaintheinspectionprocess, and
providinganinspectionbookletandotherresourcematerialsaboutHUDhousing
qualitystandards.  
Providingotherwritteninformationabouthowtheprogramoperates, including
answerstofrequentlyaskedquestions.  

Additionalservicesmaybeundertakenonanas-neededbasis, andasresourcespermit.  
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13-I.B. BASICHCVPROGRAMREQUIREMENTS

HUDrequiresthePHAtoassistfamiliesintheirhousingsearchbyprovidingthefamilywitha
listoflandlordsorotherpartiesknowntothePHAwhomaybewillingtoleaseaunittothe
family, ortohelpthefamilyfindaunit. AlthoughthePHAcannotmaintainalistofownersthat
arepre-qualifiedtoparticipateintheprogram, ownersmayindicatetothePHAtheirwillingness
toleaseaunittoaneligibleHCVfamily, ortohelptheHCVfamilyfindaunit \[24CFR
982.301(b)(11)\].  

PHAPolicy

OwnersthatwishtoindicatetheirwillingnesstoleaseaunittoaneligibleHCVfamilyor
tohelptheHCVfamilyfindaunitmustnotifythePHA. ThePHAwillmaintainalisting
ofsuchownersandprovidethislistingtotheHCVfamilyaspartoftheinformational
briefingpacket.   

Whenafamilyapproachesanownertoapplyfortenancy, theownerisresponsibleforscreening
thefamilyanddecidingwhethertoleasetothefamily, justastheownerwouldwithany
potentialunassistedtenant. ThePHAhasnoliabilityorresponsibilitytotheownerorother
personsforthefamily’sbehaviororsuitabilityfortenancy. Seechapters3and9formoredetail
ontenantfamilyscreeningpoliciesandprocess.  
Iftheowneriswilling, thefamilyandtheownermustjointlycompleteaRequestforTenancy
Approval (RTA, FormHUD52517), whichconstitutesthefamily'srequestforassistanceinthe
specifiedunit, andwhichdocumentstheowner’swillingnesstoleasetothefamilyandtofollow
theprogram’srequirements. WhensubmittedtothePHA, thisdocumentisthefirststepinthe
processofobtainingapprovalforthefamilytoreceivethefinancialassistanceitwillneedin
ordertooccupytheunit. AlsosubmittedwiththeRTAisacopyoftheowner’sproposed
dwellinglease, includingtheHUD-requiredTenancyAddendum (FormHUD-52641-A). See
Chapter9formoredetailonrequestfortenancyapprovalpoliciesandprocess.  
HUDregulationsstipulaterequirementsfortheapprovalofanassistedtenancy.  

Theownermustbequalifiedtoparticipateintheprogram \[24CFR982.306\]. Someownersare
precludedfromparticipatingintheprogram, orfromrentingtoaparticularfamily, either
becauseoftheirpasthistorywiththisoranotherfederalhousingprogram, orbecauseofcertain
conflictsofinterest. Ownerqualificationsarediscussedlaterinthischapter.  

Theselectedunitmustbeofatypethatiseligiblefortheprogram \[24CFR982.305(a)\]. Certain
typesofdwellingunitscannotbeassistedundertheHCVprogram. Othertypesmaybeassisted
undercertainconditions. Seechapter9formoredetailonuniteligibilitypoliciesandprocess.  
TheselectedunitmustmeetHUD’sHousingQualityStandards (HQS) and/orequivalentstateor
localstandardsapprovedbyHUD \[24CFR982.305(a)\]. ThePHAwillinspecttheowner’s
dwellingunitatleastannuallytoensurethattheunitcontinuestomeetHQSrequirements. See
chapter8foradiscussionoftheHQSstandardsandpoliciesforHQSinspectionsatinitiallease- 
upandthroughoutthefamily’stenancy.  
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ThePHAmustdeterminethattheproposedrentfortheunitisreasonable \[24CFR982.305(a)\].  
Therentmustbereasonableinrelationtocomparableunassistedunitsintheareaandmustnot
beinexcessofrentschargedbytheownerforcomparable, unassistedunitsonthepremises. See
chapter8foradiscussionofrequirementsandpoliciesonrentreasonableness, rentcomparability
andtherentreasonablenessdeterminationprocess.  
Atinitiallease-upofaunit, ifthegrossrentexceedstheapplicablepaymentstandard, thePHA
mustensurethatthefamilysharedoesnotexceed40percentofthefamily’smonthlyadjusted
income \[24CFR982.305(a)\]. Seechapter6foradiscussionofthecalculationoffamilyincome,  
familyshareofrentandHAP.  
Thedwellingleasemustcomplywithallprogramrequirements \[24CFR982.308\]. Ownersare
encouragedtousetheirstandardleaseswhenrentingtoanassistedfamily. TheHUDTenancy
AddendumincludestheHUDrequirementsgoverningthetenancyandmustbeaddedword-for- 
wordtotheowner’slease. Seechapter9foradiscussionofthedwellingleaseandtenancy
addendum, includingleasetermsandprovisions.  

ThePHAandtheownermustexecuteaHousingAssistancePayment (HAP) Contract (Form
HUD-52641). TheHAPcontractformatisprescribedbyHUD. Seechapter9foradiscussionof
theHUDrequirementsforexecutionoftheHAPcontract.  
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13-I.C. OWNERRESPONSIBILITIES \[24CFR982.452\]  

ThebasicownerresponsibilitiesintheHCVprogramareoutlinedintheregulationsasfollows:  

Complyingwithalloftheowner’sobligationsunderthehousingassistancepayments (HAP)  
contractandthelease

Performingallmanagementandrentalfunctionsfortheassistedunit, includingselectinga
voucher-holdertoleasetheunit, anddecidingifthefamilyissuitablefortenancyoftheunit

MaintainingtheunitinaccordancewiththeHousingQualityStandards (HQS), including
performanceofordinaryandextraordinarymaintenance

Complyingwithequalopportunityrequirements
PreparingandfurnishingtothePHAinformationrequiredundertheHAPcontract

Collectingthesecuritydeposit, thetenantrent, andanychargesforunitdamageby
thefamily.  

Enforcingtenantobligationsunderthedwellinglease
Payingforutilitiesandservicesthatarenottheresponsibilityofthefamilyasspecifiedin
thelease
Allowingreasonablemodificationstoadwellingunitoccupiedortobeoccupiedbya
disabledperson \[24CFR100.203\]  
ComplyingwiththeViolenceagainstWomenReauthorizationActof2013 (VAWA) when
screeningprospectiveHCVtenantsorterminatingthetenancyofanHCVfamily (see24
CFRPart5, SubpartL; 24CFR982.310(h)(4); and24CFR982.452(b)(1))  
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13-I.D. OWNERQUALIFICATIONS

ThePHAdoesnotformallyapproveanownertoparticipateintheHCVprogram. However,  
thereareanumberofcriteriawherethePHAmaydenyapprovalofanassistedtenancybasedon
pastownerbehavior, conflictofinterest, orotherowner-relatedissues. Noownerhasarightto
participateintheHCVprogram \[24CFR982.306(e)\].  
OwnersBarredfromParticipation \[24CFR982.306(a) and (b)\]  

ThePHAmustnotapprovetheassistedtenancyifthePHAhasbeeninformedthattheownerhas
beendebarred, suspended, orsubjecttoalimiteddenialofparticipationunder24CFRpart24.  
HUDmaydirectthePHAnottoapproveatenancyrequestifacourtoradministrativeagency
hasdeterminedthattheownerviolatedtheFairHousingActorotherfederalequalopportunity
requirements, orifsuchanactionispending.   
LeasingtoRelatives \[24CFR982.306(d), HCVGBp. 11-2\]  

ThePHAmustnotapproveatenancyiftheowneristheparent, child, grandparent, grandchild,  
sister, orbrotherofanymemberofthefamily. ThePHAmaymakeanexceptionasareasonable
accommodationforafamilymemberwithadisability. Theownerisrequiredtocertifythatno
suchrelationshipexists. Thisrestrictionappliesatthetimethatthefamilyreceivesassistance
undertheHCVprogramforoccupancyofaparticularunit. Currentcontractsonbehalfofowners
andfamiliesthatarerelatedmaycontinue, butanynewleasesorcontractsforthesefamiliesmay
notbeapproved.  
ConflictofInterest \[24CFR982.161; HCVGBp. 8-19\] 

ThePHAmustnotapproveatenancyinwhichanyofthefollowingclassesofpersonshasany
interest, directorindirect, duringtenureorforoneyearthereafter:   

AnypresentorformermemberorofficerofthePHA (exceptaparticipantcommissioner)  
AnyemployeeofthePHA, oranycontractor, subcontractororagentofthePHA, who
formulatespolicyorwhoinfluencesdecisionswithrespecttotheprograms
Anypublicofficial, memberofagoverningbody, orStateorlocallegislator, whoexercises
functionsorresponsibilitieswithrespecttotheprograms
AnymemberoftheCongressoftheUnitedStates
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HUDmaywaivetheconflictofinterestrequirements, exceptformembersofCongress, forgood
cause. ThePHAmustsubmitawaiverrequesttotheappropriateHUDFieldOfficefor
determination.  
AnywaiverrequestsubmittedbythePHAmustincludethefollowing \[HCVGuidebookpp.11-2
and11-3\]:  

Completestatementofthefactsofthecase;  

AnalysisofthespecificconflictofinterestprovisionoftheHAPcontractandjustificationas
towhytheprovisionshouldbewaived;  

Analysisofandstatementofconsistencywithstateandlocallaws. ThelocalHUDoffice, the
PHA, orbothpartiesmayconductthisanalysis. Whereappropriate, anopinionbythestate’s
attorneygeneralshouldbeobtained;   
OpinionbythelocalHUDofficeastowhethertherewouldbeanappearanceofimpropriety
ifthewaiverweregranted;  
StatementregardingalternativeexistinghousingavailableforleaseundertheHCVprogram
orotherassistedhousingifthewaiverisdenied;  
Ifthecaseinvolvesahardshipforaparticularfamily, statementofthecircumstancesand
discussionofpossiblealternatives;  
Ifthecaseinvolvesapublicofficialormemberofthegoverningbody, explanationofhis/her
dutiesunderstateorlocallaw, includingreferencetoanyresponsibilitiesinvolvingtheHCV
program;  

IfthecaseinvolvesemploymentofafamilymemberbythePHAorassistanceunderthe
HCVprogramforaneligiblePHAemployee, explanationoftheresponsibilitiesanddutiesof
theposition, includinganyrelatedtotheHCVprogram;  
Ifthecaseinvolvesaninvestmentonthepartofamember, officer, oremployeeofthePHA,  
descriptionofthenatureoftheinvestment, includingdisclosure/divestitureplans.  

WherethePHAhasrequestedaconflictofinterestwaiver, thePHAmaynotexecutetheHAP
contractuntilHUDhasmadeadecisiononthewaiverrequest.  

PHAPolicy

InconsideringwhethertorequestaconflictofinterestwaiverfromHUD, thePHAwill
considercertainfactorssuchasconsistencyofthewaiverwithstateandlocallaws, the
existenceofalternativehousingavailabletofamilies, theindividualcircumstancesofa
particularfamily, thespecificdutiesofindividualswhosepositionspresentapossible
conflictofinterest, thenatureofanyfinancialinvestmentinthepropertyandplansfor
disclosure/divestiture, andthepossibleappearanceofimpropriety.  
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OwnerActionsThatMayResultinDisapprovalofaTenancyRequest \[24CFR982.306(c)\]  

HUDregulationspermitthePHAtodisapprovearequestfortenancyforvariousactionsand
inactionsoftheowner.  
IfthePHAdisapprovesarequestfortenancybecauseanownerisnotqualified, itmaynot
terminatetheHAPcontractforanyassistedfamiliesthatarealreadylivingintheowner’s
propertiesunlesstheownerhasviolatedtheHAPcontractforthoseunits \[HCVGBp. 11-4\].  

PHAPolicy
ThePHAwillrefusetoapprovearequestfortenancyifthePHAbecomesawarethatany
ofthefollowingaretrue:  

TheownerhasviolatedobligationsunderaHAPcontractunderSection8ofthe
1937Act (42U.S.C. 1437f);  
Theownerhascommittedfraud, briberyoranyothercorruptorcriminalactin
connectionwithanyfederalhousingprogram;  
Theownerhasengagedinanydrug-relatedcriminalactivityoranyviolent
criminalactivity;  
Theownerhasahistoryorpracticeofnon-compliancewiththeHQSforunits
leasedunderthetenant-basedprograms, orwithapplicablehousingstandardsfor
unitsleasedwithproject-basedSection8assistanceorleasedunderanyother
federalhousingprogram;  
Theownerhasahistoryorpracticeoffailingtoterminatetenancyoftenantsof
unitsassistedunderSection8oranyotherfederallyassistedhousingprogramfor
activityengagedinbythetenant, anymemberofthehousehold, aguestor
anotherpersonunderthecontrolofanymemberofthehouseholdthat: (i)  
Threatenstherighttopeacefulenjoymentofthepremisesbyotherresidents; (ii)  
Threatensthehealthorsafetyofotherresidents, ofemployeesofthePHA, orof
owneremployeesorotherpersonsengagedinmanagementofthehousing; (iii)  
Threatensthehealthorsafetyof, ortherighttopeacefulenjoymentoftheir
residences, bypersonsresidingintheimmediatevicinityofthepremises; or (iv)  
Isdrug-relatedcriminalactivityorviolentcriminalactivity;  
Theownerhasahistoryorpracticeofrentingunitsthatfailtomeetstateorlocal
housingcodes; or
Theownerhasnotpaidstateorlocalrealestatetaxes, fines, orassessment.  

Inconsideringwhethertodisapproveownersforanyofthediscretionaryreasonslisted
above, thePHAwillconsideranymitigatingfactors. Suchfactorsmayinclude, butare
notlimitedto, theseriousnessoftheviolationinrelationtoprogramrequirements, the
impactontheabilityoffamiliestoleaseunitsundertheprogram, healthandsafetyof
participatingfamilies, amongothers. Uponconsiderationofsuchcircumstances, thePHA
may, onacase-by-casebasis, choosetoapproveanowner.  
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LegalOwnershipofUnit

ThefollowingrepresentsPHApolicyonlegalownershipofadwellingunittobeassistedunder
theHCVprogram.  

PHAPolicy

ThePHAwillonlyenterintoacontractualrelationshipwiththelegalownerofa
qualifiedunit. Notenancywillbeapprovedwithoutacceptabledocumentationoflegal
ownership (e.g., deedoftrust, proofoftaxesformostrecentyear).  

13-I.E. NON-DISCRIMINATION \[HAPContract – FormHUD-52641\] 

Theownermustnotdiscriminateagainstanypersonbecauseofrace, color, religion, sex,  
nationalorigin, age, familialstatus, ordisability, inconnectionwithanyactionsor
responsibilitiesundertheHCVprogramandtheHAPcontractwiththePHA.  
TheownermustcooperatewiththePHAandwithHUDinconductinganyequalopportunity
compliancereviewsandcomplaintinvestigationsinconnectionwiththeHCVprogramandthe
HAPcontractwiththePHA.  

SeeChapter2foramorethoroughdiscussionofFairHousingandEqualOpportunity
requirementsintheHCVprogram.  
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PARTII. HAPCONTRACTS

13-II.A. OVERVIEW

TheHAPcontractrepresentsawrittenagreementbetweenthePHAandtheownerofthe
dwellingunitoccupiedbyaHCVassistedfamily. Thecontractspellsouttheowner’s
responsibilitiesundertheprogram, aswellasthePHA’sobligations. UndertheHAPcontract,  
thePHAagreestomakehousingassistancepaymentstotheowneronbehalfofthefamily
approvedbythePHAtooccupytheunit.  
TheHAPcontractisusedforallHCVprogramtenanciesexceptforassistanceunderthe
Section8homeownershipprogram, andassistancetofamiliesthatownamanufacturedhome
andusetheirassistancetoleasethespaceforthemanufacturedhome. Seechapter15fora
discussionofanyspecialhousingtypesincludedinthePHA’sHCVprogram.  
WhenthePHAhasdeterminedthattheunitmeetsprogramrequirementsandthetenancyis
approvable, thePHAandownermustexecutetheHAPcontract. Seechapter9foradiscussion
oftheleasingprocess, includingprovisionsforexecutionoftheHAPcontract.  
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13-II.B. HAPCONTRACTCONTENTS

TheHAPcontractformatisrequiredbyHUD, specificallyHousingAssistancePayment (HAP)  
Contract, FormHUD-52641.  
TheHAPcontractcontainsthreeparts.  

PartAofthecontractincludesbasiccontractinformation: thenamesofthetenantandall
householdmembers, theaddressofthecontractunit, startandenddatesofinitialleaseterm, the
amountofinitialmonthlyrenttoowner, theamountofinitialhousingassistancepayment, the
utilitiesandappliancestobesuppliedbyownerandtenant, andthesignaturesofthePHA
representativeandowner \[HCVGuidebook, pp. 11-10and11-11\].  
Ingeneral, theHAPcontractcannotbemodified. However, PHAsdohavethediscretiontoadd
languagetoPartAoftheHAPcontractwhichprohibitstheownerfromcollectingasecurity
depositinexcessofprivatemarketpracticesorinexcessofamountschargedtounassisted
tenants. PHApolicyontheamountofsecuritydepositanownermaycollectisfoundin
Chapter9.  

PHAsalsohavethediscretiontoaddlanguagetoPartAoftheHAPcontractthatdefineswhen
thehousingassistancepaymentbythePHAisdeemedreceivedbytheowner (e.g., uponmailing
bythePHAoractualreceiptbytheowner).  

PHAPolicy

ThePHAhasnotadoptedapolicythatdefineswhenthehousingassistancepaymentby
thePHAisdeemedreceivedbytheowner. Therefore, nomodificationstotheHAP
contractwillbenecessary.  
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PartBisthebodyofthecontract. Itdescribesindetailprogramrequirementsaffectingtheowner
andownerrolesandresponsibilitiesundertheHCVprogram. Mostoftherequirements
containedinPartBoftheHAPcontractareoutlinedelsewhereinthisplan. Topicsaddressedin
PartBinclude:  

LeaseofContractUnit
Maintenance, Utilities, andOtherServices
TermofHAPContract
ProvisionandPaymentofUtilitiesandAppliances
RenttoOwner: ReasonableRent
PHAPaymenttoOwner
ProhibitionofDiscrimination
Owner’sBreachofHAPContract
PHAandHUDAccesstoPremisesandOwner’sRecords
ExclusionofThirdPartyRights
ConflictofInterest
AssignmentoftheHAPContract
WrittenNotices
EntireAgreementInterpretation

PartCofthecontractincludestheTenancyAddendum (FormHUD-52641-A). Theaddendum
setsforththetenancyrequirementsfortheprogramandthecompositionofthehousehold, as
approvedbythePHA. ThetenanthastherighttoenforcetheTenancyAddendumagainstthe
owner. ThetermsoftheTenancyAddendumprevailoveranyotherprovisionsofthelease.  
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13-II.C. HAPCONTRACTPAYMENTS
General

DuringthetermoftheHAPcontract, andsubjecttotheprovisionsoftheHAPcontract, thePHA
mustmakemonthlyHAPpaymentstotheowneronbehalfofthefamily, atthebeginningof
eachmonth. Ifaleasetermbeginsafterthefirstofthemonth, theHAPpaymentforthefirst
monthisproratedforapartialmonth.   

TheamountoftheHAPpaymentisdeterminedaccordingtothepoliciesdescribedinChapter6,  
andissubjecttochangeduringthetermoftheHAPcontract. ThePHAmustnotifytheowner
andthefamilyinwritingofanychangesintheHAPpayment.  
HAPpaymentscanbemadeonlyduringtheleaseterm, andonlywhilethefamilyisresidingin
theunit.  
ThemonthlyHAPpaymentbythePHAiscreditedtowardthemonthlyrenttoownerunderthe
family’slease. ThetotaloftherentpaidbythetenantandtheHAPpaymentisequaltotherent
toownerasspecifiedinthelease.  

ThefamilyisnotresponsibleforpaymentoftheHAPpayment, andthePHAisnotresponsible
forpaymentofthefamilyshareofrent.  

Thefamily’sshareoftherentcannotbemorethanthedifferencebetweentherenttoownerand
theHAPpayment. Theownermaynotdemandoracceptanyrentpaymentfromthetenantin
excessofthismaximum \[24CFR982.451(b)(4)\]. Theownermaynotchargethetenantextra
amountsforitemscustomarilyincludedinrentinthelocality, orprovidedatnoadditionalcostto
unsubsidizedtenantsinthepremises \[24CFR982.510(c)\]. Seechapter9foradiscussionof
separate, non-leaseagreementsforservices, appliancesandotheritemsthatarenotincludedin
thelease.  
IftheownerreceivesanyexcessHAPfromthePHA, theexcessamountmustbereturned
immediately. IfthePHAdeterminesthattheownerisnotentitledtoalloraportionoftheHAP,  
thePHAmaydeducttheamountofoverpaymentfromanyamountsduetotheowner, including
amountsdueunderanyotherSection8HCVcontract. SeeChapter16foradditionaldetailon
ownerreimbursementofHAPoverpayments.  
OwnerCertificationofCompliance

UnlesstheownercomplieswithallprovisionsoftheHAPcontract, theownerisnotentitledto
receivehousingassistancepaymentsundertheHAPcontract \[HAPContract – Form
HUD-52641\].  

ByendorsingthemonthlycheckfromthePHA, theownercertifiestocompliancewiththeterms
oftheHAPcontract. Thisincludescertificationthattheownerismaintainingtheunitand
premisesinaccordancewithHQS; thatthecontractunitisleasedtothetenantfamilyand, tothe
bestoftheowner’sknowledge, thefamilyresidesintheunitasthefamily’sonlyresidence; the
renttoownerdoesnotexceedrentschargedbytheownerforcomparableunassistedunitsonthe
premises; andthattheownerdoesnotreceive (otherthanrenttoowner) anyadditionalpayments
orotherconsiderationforrentofthecontractunitduringtheHAPterm.  
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LateHAPPayments \[24CFR982.451(a)(5)\]  

ThePHAisresponsibleformakingHAPpaymentspromptlywhenduetotheowner, in
accordancewiththetermsoftheHAPcontract. AfterthefirsttwocalendarmonthsoftheHAP
contractterm, theHAPcontractprovidesforlatepenaltiesifthePHAfailstomaketheHAP
paymentontime.  
PenaltiesforlateHAPpaymentscanonlybeimposedif1) thepenaltiesareinaccordancewith
generallyacceptedlocalrentalmarketpracticesandlawgoverningpenaltiesforlatepaymentby
tenants; 2) itistheowner’snormalbusinesspracticetochargelatepaymentpenaltiesforboth
assistedandunassistedfamilies; and3) theownerchargestheassistedfamilyforlatepaymentof
thefamily’sshareoftherent.  

ThePHAisnotrequiredtopayalatepaymentpenaltyifHUDdeterminesthatthepaymentis
lateforreasonsbeyondthePHA’scontrol. Inaddition, latepaymentpenaltiesarenotrequiredif
thePHAintentionallydelaysordeniespaymentasaremedytoanownerbreachoftheHAP
contract \[HCVGuidebookp. 11-7\].  
TerminationofHAPPayments \[24CFR982.311(b)\]  

ThePHAmustcontinuemakinghousingassistancepaymentstotheownerinaccordancewith
theHAPcontractaslongasthetenantcontinuestooccupytheunitandtheHAPcontractisnot
violated.  

HAPpaymentsterminatewhentheHAPcontractterminatesorwhenthetenancyisterminatedin
accordancewiththetermsofthelease.  

Iftheownerhasinitiatedevictionproceedingsagainstthefamilyandthefamilycontinuesto
resideintheunit, thePHAmustcontinuetomakehousingassistancepaymentstotheowner
untiltheownerhasobtainedacourtjudgmentorotherprocessallowingtheownertoevictthe
tenant.  

PHAPolicy
TheownermustinformthePHAwhentheownerhasinitiatedevictionproceedings
againstthefamilyandthefamilycontinuestoresideintheunit.  
TheownermustinformthePHAwhentheownerhasobtainedacourtjudgmentorother
processallowingtheownertoevictthetenant, andprovidethePHAwithacopyofsuch
judgmentordetermination.  

Aftertheownerhasobtainedacourtjudgmentorotherprocessallowingtheownerto
evictthetenant, thePHAwillcontinuetomakeHAPpaymentstotheowneruntilthe
familyactuallymovesfromtheunitoruntilthefamilyisphysicallyevictedfromtheunit,  
whicheverisearlier. TheownermustinformthePHAofthedatewhenthefamily
actuallymovesfromtheunitorthefamilyisphysicallyevictedfromtheunit.  
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13-II.D. BREACHOFHAPCONTRACT \[24CFR982.453\] 

AnyofthefollowingactionsbytheownerconstitutesabreachoftheHAPcontract:  

IftheownerviolatesanyobligationsundertheHAPcontractincludingfailuretomaintainthe
unitinaccordancewithHQS

IftheownerhasviolatedanyobligationunderanyotherHAPcontractunderSection8
Iftheownerhascommittedfraud, briberyoranyothercorruptorcriminalactinconnection
withanyfederalhousingprogram
ForprojectswithmortgagesinsuredbyHUDorloansmadebyHUD, iftheownerhasfailed
tocomplywiththeregulationfortheapplicableprogram; oriftheownerhascommitted
fraud, briberyoranyothercorruptorcriminalactinconnectionwiththemortgageorloan

Iftheownerhasengagedindrug-relatedcriminalactivity
Iftheownerhascommittedanyviolentcriminalactivity

IfthePHAdeterminesthatabreachoftheHAPcontracthasoccurred, itmayexerciseanyofits
rightsandremediesundertheHAPcontract.  

ThePHArightsandremediesagainsttheownerundertheHAPcontractincluderecoveryofany
HAPoverpayment, suspensionofhousingassistancepayments, abatementorreductionofthe
housingassistancepayment, terminationofthepaymentorterminationoftheHAPcontract. The
PHAmayalsoobtainadditionalreliefbyjudicialorderoraction.   

ThePHAmustnotifytheownerofitsdeterminationandprovideinwritingthereasonsforthe
determination. Thenoticemayrequiretheownertotakecorrectiveactionbyanestablished
deadline. ThePHAmustprovidetheownerwithwrittennoticeofanyreductioninhousing
assistancepaymentsortheterminationoftheHAPcontract.  

PHAPolicy
BeforethePHAinvokesaremedyagainstanowner, thePHAwillevaluateall
informationanddocumentsavailabletodetermineifthecontracthasbeenbreached.  
Ifrelevant, thePHAwillconductanauditoftheowner’srecordspertainingtothe
tenancyorunit.  
Ifitisdeterminedthattheownerhasbreachedthecontract, thePHAwillconsiderallof
therelevantfactorsincludingtheseriousnessofthebreach, theeffectonthefamily, the
owner’srecordofcomplianceandthenumberandseriousnessofanypriorHAPcontract
violations.  
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13-II.E. HAPCONTRACTTERMANDTERMINATIONS

ThetermoftheHAPcontractrunsconcurrentlywiththetermofthedwellinglease \[24CFR
982.451(a)(2)\], beginningonthefirstdayoftheinitialtermoftheleaseandterminatingonthe
lastdayofthetermofthelease, includinganyleasetermextensions.  

TheHAPcontractandthehousingassistancepaymentsmadeundertheHAPcontractterminate
if \[HCVGuidebookpp.11-4and11-5, pg. 15-3\]:  

Theownerorthefamilyterminatesthelease;  
Theleaseexpires;  

ThePHAterminatestheHAPcontract;  
ThePHAterminatesassistanceforthefamily;  

Thefamilymovesfromtheassistedunit. Inthissituation, theownerisentitledtokeepthe
housingassistancepaymentforthemonthwhenthefamilymovesoutoftheunit.   

180calendardayshaveelapsedsincethePHAmadethelasthousingassistancepaymentto
theowner;  

Thefamilyisabsentfromtheunitforlongerthanthemaximumperiodpermittedbythe
PHA;  

TheAnnualContributionsContract (ACC) betweenthePHAandHUDexpires
ThePHAelectstoterminatetheHAPcontract.  

PHAPolicy
ThePHAmayelecttoterminatetheHAPcontractineachofthefollowingsituations:  

Availableprogramfundingisnotsufficienttosupportcontinuedassistancefor
familiesintheprogram \[24CFR982.454\];  

TheunitdoesnotmeetHQSsizerequirementsduetochangeinfamily
composition \[24CFR982.403\] – seechapter8;  

TheunitdoesnotmeetHQS \[24CFR982.404\] – seechapter8;  
Thefamilybreaksup \[HUDForm52641\] – seechapter3;  

TheownerbreachestheHAPcontract \[24CFR982.453(b)\] – seeSection13-II.D.  
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IfthePHAterminatestheHAPcontract, thePHAmustgivetheownerandthefamilywritten
notice. Thenoticemustspecifythereasonsfortheterminationandtheeffectivedateofthe
termination. OnceaHAPcontractisterminated, nofurtherHAPpaymentsmaybemadeunder
thatcontract \[HCVGuidebookpg.15-4\].  

PHAPolicy
Inallcases, theHAPcontractterminatesattheendofthecalendarmonththatfollowsthe
calendarmonthinwhichthePHAgiveswrittennoticetotheowner. Theownerisnot
entitledtoanyhousingassistancepaymentafterthisperiod, andmustreturntothePHA
anyhousingassistancepaymentreceivedafterthisperiod.  

Ifthefamilymovesfromtheassistedunitintoanewunit, evenifthenewunitisinthesame
buildingorcomplexastheassistedunit, theHAPcontractfortheassistedunitterminates. Anew
HAPcontractwouldberequired \[HCVGB, p. 11-17\].  

Whenthefamilymovesfromanassistedunitintoanewunit, thetermoftheHAPcontractfor
thenewunitmaybegininthesamemonthinwhichthefamilymovesoutofitsoldunit. Thisis
notconsideredaduplicativesubsidy \[HCVGB, p. 8-22\].  
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13-II.F. CHANGEINOWNERSHIP / ASSIGNMENTOFTHEHAPCONTRACT
HUD-52641\] 

TheHAPcontractcannotbeassignedtoanewownerwithoutthepriorwrittenconsentofthe
PHA.  

AnownerunderaHAPcontractmustnotifythePHAinwritingpriortoachangeinthelegal
ownershipoftheunit. TheownermustsupplyallinformationasrequestedbythePHA.  

Priortoapprovalofassignmenttoanewowner, thenewownermustagreetobeboundbyand
complywiththeHAPcontract. Theagreementbetweenthenewownerandtheformerowner
mustbeinwritingandinaformthatthePHAfindsacceptable. Thenewownermustprovidethe
PHAwithacopyoftheexecutedagreement.  

PHAPolicy
AssignmentoftheHAPcontractwillbeapprovedonlyifthenewownerisqualifiedto
becomeanownerundertheHCVprogramaccordingtothepoliciesinSection13-I.D. of
thischapter.  

ThePHAmustreceiveasigned, writtenrequestfromtheexistingownerstatingthename
andaddressofthenewHAPpayeeandtheeffectivedateoftheassignmentinorderto
changetheHAPpayeeunderanoutstandingHAPcontract.  
Within10businessdaysofreceivingtheowner’srequest, thePHAwillinformthe
currentownerinwritingwhethertheassignmentmaytakeplace.  
ThenewownermustprovideawrittencertificationtothePHAthatincludes:  

Acopyoftheescrowstatementorotherdocumentshowingthetransferoftitle
andrecordeddeed;  

Acopyoftheowner’sIRSFormW-9, RequestforTaxpayerIdentification
NumberandCertification, orthesocialsecuritynumberofthenewowner;  

TheeffectivedateoftheHAPcontractassignment;  
AwrittenagreementtocomplywiththetermsoftheHAPcontract; and

Acertificationthatthenewownerisnotaprohibitedrelative.  
IfthenewownerdoesnotagreetoanassignmentoftheHAPcontract, orfailstoprovide
thenecessarydocuments, thePHAwillterminatetheHAPcontractwiththeoldowner. If
thenewownerwantstoofferthefamilyanewlease, andthefamilyelectstostaywith
continuedassistance, thePHAwillprocesstheleasinginaccordancewiththepoliciesin
Chapter9.  
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Chapter14

PROGRAMINTEGRITY

INTRODUCTION

ThePHAiscommittedtoensuringthatsubsidyfundsmadeavailabletothePHAarespentin
accordancewithHUDrequirements.  
ThischaptercoversHUDandPHApoliciesdesignedtoprevent, detect, investigate, andresolve
instancesofprogramabuseorfraud. Italsodescribestheactionsthatwillbetakeninthecaseof
unintentionalerrorsandomissions.  

PartI: Preventing, Detecting, andInvestigatingErrorsandProgramAbuse. Thispart
presentsPHApoliciesrelatedtopreventing, detecting, andinvestigatingerrorsand
programabuse.  
PartII: CorrectiveMeasuresandPenalties. Thispartdescribesthecorrectivemeasures
thePHAmustandmaytakewhenerrorsorprogramabusesarefound.   
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PARTI: PREVENTING, DETECTING, AND
INVESTIGATINGERRORSANDPROGRAMABUSE

14-I.A. PREVENTINGERRORSANDPROGRAMABUSE

HUDcreatedtheEnterpriseIncomeVerification (EIV) systemtoprovidePHAswithapowerful
toolforpreventingerrorsanddetectingprogramabuse. PHAsarerequiredtousetheEIVsystem
initsentiretyinaccordancewithHUDadministrativeguidance \[24CFR5.233\]. PHAsare
furtherrequiredto:  

ProvideapplicantsandparticipantswithformHUD-52675, “DebtsOwedtoPHAsand
Terminations”  
Requirealladultmembersofanapplicantorparticipantfamilytoacknowledgereceiptof
formHUD-52675bysigningacopyoftheformforretentioninthefamilyfile

PHAPolicy

ToensurethatthePHA’sHCVprogramisadministeredaccordingtothehighestethical
andlegalstandards, thePHAwillemployavarietyoftechniquestoensurethatboth
errorsandintentionalprogramabusearerare.  

ThePHAwilldiscussprogramcomplianceandintegrityissuesduringthe
voucherbriefingsessionsdescribedinChapter5.  
ThePHAwillprovideeachapplicantandparticipantwithacopyof “IsFraud
WorthIt?” (formHUD-1141-OIG), whichexplainsthetypesofactionsafamily
mustavoidandthepenaltiesforprogramabuse.  

ThePHAwillprovideeachapplicantandparticipantwithacopyof “WhatYou
ShouldKnowaboutEIV,” aguidetotheEnterpriseIncomeVerification (EIV)  
systempublishedbyHUDasanattachmenttoNoticePIH2010-19. Inaddition,  
thePHAwillrequiretheheadofeachhouseholdtoacknowledgereceiptofthe
guidebysigningacopyforretentioninthefamilyfile.  
ThePHAwillplaceawarningstatementaboutthepenaltiesforfraud (as
describedin18U.S.C. 1001and1010) onkeyPHAformsandformlettersthat
requestinformationfromafamilyorowner.   

PHAstaffwillberequiredtoreviewandexplainthecontentsofallHUD- and
PHA-requiredformspriortorequestingfamilymembersignatures.   

Ateveryregularreexamination, PHAstaffwillexplainanychangesinHUD
regulationsorPHApolicythataffectprogramparticipants.  

ThePHAwillrequirefirst-timeowners (ortheiragents) toparticipateina
briefingsessiononHAPcontractrequirements.  

ThePHAwillprovideownerswithongoinginformationabouttheprogram, with
anemphasisonactionsandsituationstoavoid.  

ThePHAwillprovideeachPHAemployeewiththenecessarytrainingon
programrulesandtheorganization’sstandardsofconductandethics.  
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Forpurposesofthischapterthetermerrorreferstoanunintentionalerrororomission.  
Programabuseorfraudreferstoasingleactorpatternofactionsthatconstituteafalse
statement, omission, orconcealmentofasubstantialfact, madewiththeintenttodeceive
ormislead.  

14-I.B. DETECTINGERRORSANDPROGRAMABUSE

Inadditiontotakingstepstopreventerrorsandprogramabuse, thePHAwilluseavarietyof
activitiestodetecterrorsandprogramabuse.  
QualityControlandAnalysisofData

UndertheSection8ManagementAssessmentProgram (SEMAP), HUDrequiresthePHAto
reviewarandomsampleoftenantrecordsannuallytodetermineiftherecordsconformto
programrequirementsandtoconductqualitycontrolinspectionsofasampleofunitstoensure
HQScompliance \[24CFR, Part985\]. (SeeChapter16foradditionalinformationaboutSEMAP
requirements).  

PHAPolicy

InadditiontotheSEMAPqualitycontrolrequirements, thePHAwillemployavarietyof
methodstodetecterrorsandprogramabuse.  

ThePHAroutinelywilluseHUDandothernon-HUDsourcesofup-frontincome
verification. ThisincludesTheWorkNumberandanyotherprivateorpublic
databasesavailabletothePHA.  
Ateachannualreexamination, currentinformationprovidedbythefamilywillbe
comparedtoinformationprovidedatthelastannualreexaminationtoidentify
inconsistenciesandincompleteinformation.   

ThePHAwillcomparefamily-reportedincomeandexpenditurestodetect
possibleunreportedincome.  

IndependentAuditsandHUDMonitoring

OMBCircularA-133requiresallPHAsthatexpend $500,000ormoreinfederalawards
annuallytohaveanindependentaudit (IPA). Inaddition, HUDconductsperiodicon-siteand
automatedmonitoringofPHAactivitiesandnotifiesthePHAoferrorsandpotentialcasesof
programabuse.  

PHAPolicy

ThePHAwillusetheresultsreportedinanyIPAorHUDmonitoringreportstoidentify
potentialprogramabusesaswellastoassesstheeffectivenessofthePHA’serror
detectionandabusepreventionefforts.  

IndividualReportingofPossibleErrorsandProgramAbuse

PHAPolicy
ThePHAwillencouragestaff, programparticipants, andthepublictoreportpossible
programabuse.  
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14-I.C. INVESTIGATINGERRORSANDPROGRAMABUSE
WhenthePHAWillInvestigate

PHAPolicy
ThePHAwillreviewallreferrals, specificallegations, complaints, andtipsfromany
sourceincludingotheragencies, companies, andindividuals, todetermineiftheywarrant
investigation. InorderforthePHAtoinvestigate, theallegationmustcontainatleastone
independentlyverifiableitemofinformation, suchasthenameofanemployerorthe
nameofanunauthorizedhouseholdmember.  

ThePHAwillinvestigatewheninconsistentorcontradictoryinformationisdetected
throughfilereviewsandtheverificationprocess.  

ConsenttoReleaseofInformation \[24CFR982.516\]  

ThePHAmayinvestigatepossibleinstancesoferrororabuseusingallavailablePHAandpublic
records. Ifnecessary, thePHAwillrequireHCVfamiliestosignconsentformsforthereleaseof
additionalinformation.  
AnalysisandFindings

PHAPolicy

ThePHAwillbaseitsevaluationonapreponderanceoftheevidencecollectedduringits
investigation.  

Preponderanceoftheevidenceisdefinedasevidencewhichisofgreaterweightormore
convincingthantheevidencewhichisofferedinoppositiontoit; thatis, evidencethatas
awholeshowsthatthefactsoughttobeprovedismoreprobablethannot. Preponderance
ofevidencemaynotbedeterminedbythenumberofwitnesses, butbythegreaterweight
ofallevidence.  
Foreachinvestigation, thePHAwilldetermine (1) whetheranerrororprogramabuse
hasoccurred, (2) whetheranyamountofmoneyisowedthePHA, and (3) what
correctivemeasuresorpenaltieswillbeassessed.  
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ConsiderationofRemedies

Allerrorsandinstancesofprogramabusemustbecorrectedprospectively. WhetherthePHA
willenforceothercorrectiveactionsandpenaltiesdependsuponthenatureoftheerroror
programabuse.   

PHAPolicy
Inthecaseoffamily-causederrorsorprogramabuse, thePHAwilltakeinto
consideration (1) theseriousnessoftheoffenseandtheextentofparticipationor
culpabilityofindividualfamilymembers, (2) anyspecialcircumstancessurroundingthe
case, (3) anymitigatingcircumstancesrelatedtothedisabilityofafamilymember, (4)  
theeffectsofaparticularremedyonfamilymemberswhowerenotinvolvedinthe
offense.  
Inthecaseofowner-causederrorsorprogramabuse, thePHAwilltakeinto
consideration (1) theseriousnessoftheoffense, (2) thelengthoftimesincetheviolation
hasoccurred, and (3) theeffectsofaparticularremedyonfamilymemberswhowerenot
involvedintheoffense.  

NoticeandAppeals

PHAPolicy
ThePHAwillinformtherelevantparty inwritingofitsfindingsandremedieswithin15
businessdaysoftheconclusionoftheinvestigation. Thenoticewillinclude (1) a
descriptionoftheerrororprogramabuse, (2) thebasisonwhichthePHAdeterminedthe
errororprogramabuses, (3) theremediestobeemployed, and (4) thefamily’srightto
appealtheresultsthroughtheinformalrevieworhearingprocess, ifapplicable (see
Chapter16).  
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PARTII: CORRECTIVEMEASURESANDPENALTIES

14-II.A. SUBSIDYUNDER- OROVERPAYMENTS

Asubsidyunder- oroverpaymentincludes (1) anincorrecthousingassistancepaymenttothe
owner, (2) anincorrectfamilyshareestablishedforthefamily, and (3) anincorrectutility
reimbursementtoafamily. 
Corrections

Whethertheincorrectsubsidydeterminationisanoverpaymentorunderpaymentofsubsidy, the
PHAmustpromptlycorrecttheHAP, familyshare, andanyutilityreimbursementprospectively.  

PHAPolicy
Increasesinthefamilysharewillbeimplementedonthefirstofthemonthfollowinga
written30-daynotice.  
Anydecreasesinfamilysharewillbecomeeffectivethefirstofthemonthfollowingthe
discoveryoftheerror.  

Reimbursement

WhetherthefamilyorownerisrequiredtoreimbursethePHAorthePHAisrequiredtomake
retroactivesubsidypaymentstotheownerorfamilydependsuponwhichpartyisresponsiblefor
theincorrectsubsidypaymentandwhethertheactiontakenwasanerrororprogramabuse.  
Policiesregardingreimbursementarediscussedinthethreesectionsthatfollow.  
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14-II.B. FAMILY-CAUSEDERRORSANDPROGRAMABUSE

Familyobligationsandgeneraladministrativerequirementsforparticipatingintheprogramare
discussedthroughoutthisplan. Thissectiondealsspecificallywitherrorsandprogramabuseby
familymembers.  

Anincorrectsubsidydeterminationcausedbyafamilygenerallywouldbetheresultofincorrect
reportingoffamilycomposition, income, assets, orexpenses, butalsowouldincludeinstancesin
whichthefamilyknowinglyallowsthePHAtouseincorrectinformationprovidedbyathird
party.  
FamilyReimbursementtoPHA \[HCVGBpp. 22-12to22-13\]  

PHAPolicy

Inthecaseoffamily-causederrorsorprogramabuse, thefamilywillberequiredtorepay
anyexcesssubsidyreceived. ThePHAmay, butisnotrequiredto, offerthefamilya
repaymentagreementinaccordancewithChapter16. Ifthefamilyfailstorepaythe
excesssubsidy, thePHAwillterminatethefamily’sassistanceinaccordancewiththe
policiesinChapter12.  

PHAReimbursementtoFamily \[HCVGBp. 22-12\]  

PHAPolicy
ThePHAwillnotreimbursethefamilyforanyunderpaymentofassistancewhenthe
underpaymentclearlyiscausedbythefamily.   
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ProhibitedActions

AnapplicantorparticipantintheHCVprogrammustnotknowingly:  

MakeafalsestatementtothePHA \[Title18U.S.C. Section1001\].   
Commitfraud, bribery, oranyothercorruptorcriminalactinconnectionwithanyfederal
housingprogram \[24CFR982.552(c)(iv)\].  

PHAPolicy

Anyofthefollowingwillbeconsideredevidenceoffamilyprogramabuse:   
PaymenttotheownerinexcessofamountsauthorizedbythePHAforrent,  
securitydeposit, andadditionalservices
OfferingbribesorillegalgratuitiestothePHABoardofCommissioners,  
employees, contractors, orotherPHArepresentatives
Offeringpaymentsorotherincentivestotheownerorathirdpartyasan
inducementforthethirdpartytomakefalseormisleadingstatementstothePHA
onthefamily’sbehalf

Useofafalsenameortheuseoffalsified, forged, oraltereddocuments
Intentionalmisreportingoffamilyinformationorcircumstances (e.g. income,  
familycomposition)   
Omittedfactsthatwereobviouslyknownbyafamilymember (e.g., notreporting
employmentincome)  
Admissionofprogramabusebyanadultfamilymember

ThePHAmaydetermineotheractionstobeprogramabusebaseduponapreponderance
oftheevidence, asdefinedearlierinthischapter.   

PenaltiesforProgramAbuse

InthecaseofprogramabusecausedbyafamilythePHAmay, atitsdiscretion, imposeanyof
thefollowingremedies.   

ThePHAmayrequirethefamilytorepayexcesssubsidyamountspaidbythePHA, as
describedearlierinthissection.  
ThePHAmayrequire, asaconditionofreceivingorcontinuingassistance, thataculpable
familymembernotresideintheunit. SeepoliciesinChapter3 (forapplicants) andChapter
12 (forparticipants).  

ThePHAmaydenyorterminatethefamily’sassistancefollowingthepoliciessetforthin
Chapter3andChapter12respectively.   

ThePHAmayreferthefamilyforstateorfederalcriminalprosecutionasdescribedin
section14-II.E.   
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14-II.C. OWNER-CAUSEDERRORORPROGRAMABUSE

Ownerrequirementsthatarepartoftheregularprocessofoffering, leasing, andmaintaininga
unit (e.g., HQScompliance, fairhousing) areaddressedintheappropriatechaptersofthisplan.  
Thissectionfocusesonerrorsandprogramabusebyowners.  

Anincorrectsubsidydeterminationcausedbyanownergenerallywouldbetheresultofan
incorrectownerstatementaboutthecharacteristicsoftheassistedunit (e.g., thenumberof
bedrooms, whichutilitiesarepaidbythefamily). Italsoincludesacceptingduplicatehousing
assistancepaymentsforthesameunitinthesamemonth, orafterafamilynolongerresidesin
theunit.  
OwnerReimbursementtothePHA

Inallcasesofoverpaymentofsubsidycausedbytheowner, theownermustrepaytothePHA
anyexcesssubsidyreceived. ThePHAmayrecoveroverpaidamountsbywithholdinghousing
assistancepaymentsdueforsubsequentmonths, orifthedebtislarge, thePHAmayallowthe
ownertopayininstallmentsoveraperiodoftime \[HCVGBp. 22-13\].   

PHAPolicy
Incaseswheretheownerhasreceivedexcesssubsidy, thePHAwillrequiretheownerto
repaytheamountowedinaccordancewiththepoliciesinSection16-IV.B.  

ProhibitedOwnerActions

AnownerparticipatingintheHCVprogrammustnot:  
MakeanyfalsestatementtothePHA \[Title18U.S.C. Section1001\].  

Commitfraud, bribery, oranyothercorruptorcriminalactinconnectionwithanyfederal
housingprogram \[24CFR982.453(a)(3)\] including:   

PHAPolicy
Anyofthefollowingwillbeconsideredevidenceofownerprogramabuse:   

ChargingthefamilyrentaboveorbelowtheamountspecifiedbythePHA
Chargingasecuritydepositotherthanthatspecifiedinthefamily’slease
Chargingthefamilyforservicesthatareprovidedtounassistedtenantsatnoextra
charge
Knowinglyacceptinghousingassistancepaymentsforanymonth(s) afterthe
familyhasvacatedtheunit
Knowinglyacceptingincorrectorexcesshousingassistancepayments
OfferingbribesorillegalgratuitiestothePHABoardofCommissioners,  
employees, contractors, orotherPHArepresentatives
OfferingpaymentsorotherincentivestoanHCVfamilyasaninducementforthe
familytomakefalseormisleadingstatementstothePHA
Residingintheunitwithanassistedfamily
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RemediesandPenalties

WhenthePHAdeterminesthattheownerhascommittedprogramabuse, thePHAmaytakeany
ofthefollowingactions:  

Requiretheownertorepayexcesshousingassistancepayments, asdiscussedearlierinthis
sectionandinaccordancewiththepoliciesinChapter16.  
TerminatetheHAPcontract (SeeChapter13).  

BartheownerfromfutureparticipationinanyPHAprograms.  
Referthecasetostateorfederalofficialsforcriminalprosecutionasdescribedinsection
14-II.E.  
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14-II.D. PHA-CAUSEDERRORSORPROGRAMABUSE

TheresponsibilitiesandexpectationsofPHAstaffwithrespecttonormalprogram
administrationarediscussedthroughoutthisplan. Thissectionspecificallyaddressesactionsofa
PHAstaffmemberthatareconsiderederrorsorprogramabuserelatedtotheHCVprogram.  
AdditionalstandardsofconductmaybeprovidedinthePHApersonnelpolicy.  
PHA-causedincorrectsubsidydeterminationsinclude (1) failingtocorrectlyapplyHCVrules
regardingfamilycomposition, income, assets, andexpenses, (2) assigningtheincorrectvoucher
sizetoafamily, and (3) errorsincalculation.  
RepaymenttothePHA

Neitherafamilynoranownerisrequiredtorepayanoverpaymentofsubsidyiftheerroror
programabuseiscausedbyPHAstaff \[HCVGB. 22-12\].  
PHAReimbursementtoFamilyorOwner

ThePHAmustreimburseafamilyforanyunderpaymentofsubsidy, regardlessofwhetherthe
underpaymentwastheresultofstaff-causederrororstafforownerprogramabuse. Fundsforthis
reimbursementmustcomefromthePHA’sadministrativefeereserves \[HCVGBp. 22-12\].  
ProhibitedActivities

PHAPolicy
AnyofthefollowingwillbeconsideredevidenceofprogramabusebyPHAstaff:  

FailingtocomplywithanyHCVprogramrequirementsforpersonalgain
FailingtocomplywithanyHCVprogramrequirementsasaresultofaconflictof
interestrelationshipwithanyapplicant, participant, orowner
Seekingoracceptinganythingofmaterialvaluefromapplicants, participating
families, vendors, owners, contractors, orotherpersonswhoprovideservicesor
materialstothePHA

Disclosingconfidentialorproprietaryinformationtooutsideparties
GainingprofitasaresultofinsiderknowledgeofPHAactivities, policies, or
practices
MisappropriatingormisusingHCVfunds

Destroying, concealing, removing, orinappropriatelyusinganyrecordsrelatedto
theHCVprogram

Committinganyothercorruptorcriminalactinconnectionwithanyfederal
housingprogram
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14-II.E. CRIMINALPROSECUTION

PHAPolicy

WhenthePHAdeterminesthatprogramabusebyanowner, family, orPHAstaff
memberhasoccurredandtheamountofoverpaidsubsidymeetsorexceedsthethreshold
forprosecutionunderlocalorstatelaw, thePHAwillreferthemattertotheappropriate
entityforprosecution. Whentheamountofoverpaidassistancemeetsorexceedsthe
federalthreshold, thecasewillalsobereferredtotheHUDOfficeofInspectorGeneral
OIG).   

OthercriminalviolationsrelatedtotheHCVprogramwillbereferredtotheappropriate
local, state, orfederalentity.  
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14-II.F . FRAUDANDPROGRAMABUSERECOVERIES

ThePHAmayretainaportionofprogramfraudlossesthatthePHArecoversfromafamilyor
ownerthroughlitigation, courtorder, orarepaymentagreement \[24CFR982.163\].  
ThePHAmustbetheprincipalpartyinitiatingorsustainingtheactiontorecoveramountsdue
fromtenantsthataredueasaresultoffraudandabuse. 24CFR792.202permitsthePHAto
retainthegreaterof:  

50percentoftheamountitactuallycollectsfromajudgment, litigation (includingsettlement
ofalawsuit) oranadministrativerepaymentagreement, or

ReasonableandnecessarycoststhatthePHAincursrelatedtothecollectionincludingcosts
ofinvestigation, legalfees, andagencycollectionfees.  

Thefamilymustbeaffordedtheopportunityforaninformalhearinginaccordancewith
requirementsin24CFR982.555.  

IfHUDincurscostsonbehalfofthePHArelatedtothecollection, thesecostsmustbededucted
fromtheamountretainedbythePHA.  
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Chapter15

SPECIALHOUSINGTYPES
24CFR982SubpartM\]  

INTRODUCTION

ThePHAmaypermitafamilytouseanyofthespecialhousingtypesdiscussedinthischapter.  
However, thePHAisnotrequiredtopermitfamiliesreceivingassistanceinitsjurisdictiontouse
thesehousingtypes, exceptthatPHAsmustpermituseofanyspecialhousingtypeifneededasa
reasonableaccommodationforapersonwithadisability. ThePHAalsomaylimitthenumberof
familieswhoreceiveHCVassistanceinthesehousingtypesandcannotrequirefamiliestousea
particularhousingtype. Nospecialfundingisprovidedforspecialhousingtypes.  

PHAPolicy
Familieswillnotbepermittedtouseanyspecialhousingtypes, unlessuseisneededasa
reasonableaccommodationsothattheprogramisreadilyaccessibletoapersonwith
disabilities.  

Specialhousingtypesincludesingleroomoccupancy (SRO), congregatehousing, grouphomes,  
sharedhousing, cooperativehousing, manufacturedhomeswherethefamilyownsthehomeand
leasesthespace, andhomeownership \[24CFR982.601\].  
Thischapterconsistsofthefollowingsevenparts. Eachpartcontainsadescriptionofthe
housingtypeandanyspecialrequirementsassociatedwithit. Exceptasmodifiedbythischapter,  
thegeneralrequirementsoftheHCVprogramapplytospecialhousingtypes.  

PartI: SingleRoomOccupancy
PartII: CongregateHousing

PartIII: GroupHomes
PartIV: SharedHousing

PartV: CooperativeHousing
PartVI: ManufacturedHomes (includingmanufacturedhomespacerental)  

PartVII: Homeownership

Copyright2017NanMcKay & Associates, Inc. Page15-1 AdminPlan2017
Unlimitedcopiesmaybemadeforinternaluse.  



Copyright2017NanMcKay & Associates, Inc. Page15-2 AdminPlan2017
Unlimitedcopiesmaybemadeforinternaluse.  



PARTI: SINGLEROOMOCCUPANCY

24CFR982.602through982.605\] 

15-I.A. OVERVIEW

Asingleroomoccupancy (SRO) unitprovideslivingandsleepingspacefortheexclusiveuseof
theoccupantbutrequirestheoccupanttosharesanitaryand/orfoodpreparationfacilitieswith
others. MorethanonepersonmaynotoccupyanSROunit. HCVregulationsdonotlimitthe
numberofunitsinanSROfacility, butthesizeofafacilitymaybelimitedbylocalordinances.   
WhenprovidingHCVassistanceinanSROunit, aseparateleaseandHAPcontractareexecuted
foreachassistedperson, andthestandardformoftheHAPcontractisused.  

15-I.B. PAYMENTSTANDARD, UTILITYALLOWANCE, ANDHAPCALCULATION

ThepaymentstandardforSROhousingis75percentofthezero-bedroompaymentstandard
amountonthePHA’spaymentstandardschedule.  

TheutilityallowanceforanassistedpersonresidinginSROhousingis75percentofthezero- 
bedroomutilityallowance.  

TheHAPforanassistedoccupantinanSROfacilityistheloweroftheSROpaymentstandard
amountminustheTTPorthegrossrentfortheunitminustheTTP.   

15-I.C. HOUSINGQUALITYSTANDARDS (HQS)  

HQSrequirementsdescribedinChapter8applytoSROhousingexceptasmodifiedbelow.  

Access: AccessdoorstotheSROunitmusthaveworkinglocksforprivacy. Theoccupant
mustbeabletoaccesstheunitwithoutgoingthroughanyotherunit. Eachunitmusthave
immediateaccesstotwoormoreapprovedmeansofexitfromthebuilding, appropriately
markedandleadingtosafeandopenspaceatgroundlevel. TheSROunitmustalsohaveany
othermeansofexitrequiredbyStateorlocallaw.  

FireSafety: AllSROfacilitiesmusthaveasprinklersystemthatprotectsmajorspaces.  
Majorspaces” aredefinedashallways, commonareas, andanyotherareasspecifiedinlocal

fire, building, orsafetycodes. SROsmustalsohavehard-wiredsmokedetectors, andany
otherfireandsafetyequipmentrequiredbystateorlocallaw.   

Sanitaryfacilitiesandspaceandsecuritystandardsmustmeetlocalcoderequirementsfor
SROhousing. Intheabsenceoflocalcodestandardstherequirementsdiscussedbelowapply

24CFR982.605\].  
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SanitaryFacilities: Atleastoneflushtoiletthatcanbeusedinprivacy, alavatorybasin, and
abathtuborshowerinproperoperatingconditionmustbeprovidedforeachsixpersons (or
fewer) residingintheSROfacility. IftheSROunitsareleasedonlytomen, flushurinals
maybesubstitutedforuptoonehalfoftherequirednumberoftoilets. Sanitaryfacilities
mustbereasonablyaccessiblefromacommonhallorpassageway, andmaynotbelocated
morethanoneflooraboveorbelowtheSROunit. Theymaynotbelocatedbelowgrade
unlesstheSROunitsarelocatedonthatlevel.  

SpaceandSecurity: AnSROunitmustcontainatleast110squarefeetoffloorspace, andat
leastfoursquarefeetofclosetspacewithanunobstructedheightofatleastfivefeet, foruse
bytheoccupant. Iftheclosetspaceislessthanfoursquarefeet, thehabitablefloorspacein
theSROunitmustbeincreasedbytheamountofthedeficiency. Exteriordoorsandwindows
accessiblefromoutsidetheSROunitmustbelockable.  
BecausenochildrenliveinSROhousing, thehousingqualitystandardsapplicabletolead- 
basedpaintdonotapply.  
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PARTII: CONGREGATEHOUSING

24CFR982.606through982.609\] 

15-II.A. OVERVIEW

Congregatehousingisintendedforusebyelderlypersonsorpersonswithdisabilities. A
congregatehousingfacilitycontainsasharedcentralkitchenanddiningareaandaprivateliving
areafortheindividualhouseholdthatincludesatleastalivingroom, bedroomandbathroom.  
Foodserviceforresidentsmustbeprovided.  
IfapprovedbythePHA, afamilymemberorlive-inaidemayresidewiththeelderlypersonor
personwithdisabilities. ThePHAmustapprovealive-inaideifneededasareasonable
accommodationsothattheprogramisreadilyaccessibletoandusablebypersonswith
disabilities.  
WhenprovidingHCVassistanceincongregatehousing, aseparateleaseandHAPcontractare
executedforeachassistedfamily, andthestandardformoftheHAPcontractisused.  
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15-II.B. PAYMENTSTANDARD, UTILITYALLOWANCE, ANDHAPCALCULATION

Thepaymentstandardforanindividualunitinacongregatehousingfacilityisbasedonthe
numberofroomsintheprivatelivingarea. Ifthereisonlyoneroomintheunit (notincludingthe
bathroomorthekitchen, ifakitchenisprovided), thePHAmustusethepaymentstandardfora
zero-bedroomunit. Iftheunithastwoormorerooms (otherthanthebathroomandthekitchen),  
thePHAmustusetheone-bedroompaymentstandard.  

TheHAPforanassistedoccupantinacongregatehousingfacilityistheloweroftheapplicable
paymentstandardminustheTTPorthegrossrentfortheunitminustheTTP.  

ThegrossrentfortheunitforthepurposeofcalculatingHCVassistanceistheshelterportion
includingutilities) oftheresident’smonthlyhousingexpenseonly. Theresidents’ costsforfood

serviceshouldnotbeincludedintherentforacongregatehousingunit. 

15-II.C. HOUSINGQUALITYSTANDARDS

HQSrequirementsasdescribedinChapter8applytocongregatehousingexceptforthe
requirementsstatedbelow.  

Congregatehousingmusthave (1) arefrigeratorofappropriatesizeintheprivateliving
areaofeachresident; (2) acentralkitchenanddiningfacilitieslocatedwithinthe
premisesandaccessibletotheresidents, and (3) foodservicefortheresidents, thatisnot
providedbytheresidentsthemselves.  

Thehousingqualitystandardsapplicabletolead-basedpaintdonotapply.  
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PARTIII: GROUPHOME

24CFR982.610through982.614andHCVGBp. 7-4\]  

15-III.A. OVERVIEW

Agrouphomeisastate-licensedfacilityintendedforoccupancybyelderlypersonsand/or
personswithdisabilities. Exceptforlive-inaides, allpersonslivinginagrouphome, whether
assistedornot, mustbeelderlypersonsorpersonswithdisabilities. Personslivinginagroup
homemustnotrequirecontinuousmedicalornursingcare.   
Agrouphomeconsistsofbedroomsforresidents, whichcanbesharedbynomorethantwo
people, andalivingroom, kitchen, diningarea, bathroom, andotherappropriatesocial,  
recreational, orcommunityspacethatmaybesharedwithotherresidents.  

Nomorethan12personsmayresideinagrouphomeincludingassistedandunassistedresidents
andanylive-inaides.  

IfapprovedbythePHA, alive-inaidemayliveinthegrouphomewithapersonwith
disabilities. ThePHAmustapprovealive-inaideifneededasareasonableaccommodationso
thattheprogramisreadilyaccessibletoandusablebypersonswithdisabilities.  
WhenprovidingHCVassistanceinagrouphome, aseparateleaseandHAPcontractisexecuted
foreachassistedfamily, andthestandardformoftheHAPcontractisused.  

15-III.B. PAYMENTSTANDARD, UTILITYALLOWANCE, ANDHAP
CALCULATION

Unlessthereisalive-inaide, thefamilyunitsizeforanassistedoccupantofagrouphomemust
bezero- orone-bedroom, dependingonthePHA’ssubsidystandard. Ifthereisalive-inaide, the
aidemustbecountedindeterminingthehousehold’sunitsize.  

ThepaymentstandardusedtocalculatetheHAPisthelowerofthepaymentstandardforthe
familyunitsizeortheproratashareofthepaymentstandardforthegrouphomesize. Theprorata
shareiscalculatedbydividingthenumberofpersonsintheassistedhouseholdbythenumberof
persons (assistedandunassisted) livinginthegrouphome.  

TheHAPforanassistedoccupantinagrouphomeisthelowerofthepaymentstandardminus
theTTPorthegrossrentminustheTTP.   

Theutilityallowanceforanassistedoccupantinagrouphomeistheproratashareoftheutility
allowanceforthegrouphome.  

Therentspaidforparticipantsresidingingrouphomesaresubjecttogenerallyapplicable
standardsforrentreasonableness. Therentforanassistedpersonmustnotexceedtheprorata
portionofthereasonablerentforthegrouphome. Indeterminingreasonablerent, thePHA
shouldconsiderwhethersanitaryfacilitiesandfacilitiesforfoodpreparationandserviceare
commonfacilitiesorprivatefacilities.  
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15-III.C. HOUSINGQUALITYSTANDARDS

HQSrequirementsdescribedinChapter8applytogrouphomesexceptfortherequirements
statedbelow.  

SanitaryFacilities: Agrouphomemusthaveatleastonebathroominthefacility, witha
flushtoiletthatcanbeusedinprivacy, afixedbasinwithhotandcoldrunningwater, anda
showerorbathtubwithhotandcoldrunningwater. Agrouphomemaycontainprivateor
commonbathrooms. However, nomorethanfourresidentscanberequiredtosharea
bathroom.  

FoodPreparationandService: Grouphomeunitsmustcontainakitchenanddiningarea
withadequatespacetostore, prepare, andservefood. Thefacilitiesforfoodpreparationand
servicemaybeprivateormaybesharedbytheresidents. Thekitchenmustcontainarange,  
anoven, arefrigerator, andasinkwithhotandcoldrunningwater. Thesinkmustdraininto
anapprovablepublicorprivatedisposalsystem.  

SpaceandSecurity: Grouphomesmustcontainatleastonebedroomofappropriatesizefor
everytwopeople, andalivingroom, kitchen, diningarea, bathroom, andotherappropriate
social, recreational, orcommunityspacethatmaybesharedwithotherresidents.  

StructureandMaterial: Toavoidanythreattothehealthandsafetyoftheresidents, group
homesmustbestructurallysound. Elevatorsmustbeingoodcondition. Grouphomesmust
beaccessibletoandusablebyresidentswithdisabilities.  

SiteandNeighborhood: Grouphomesmustbelocatedinaresidentialsetting. Thesiteand
neighborhoodshouldbereasonablyfreefromhazardstothehealth, safety, andgeneral
welfareoftheresidents, andshouldnotbesubjecttoseriousadverseconditions, suchas:  

Dangerouswalksorsteps
Instability

Flooding, poordrainage
Septictankback-ups

Sewagehazards
Mudslides

Abnormalairpollution
Smokeordust

Excessivenoise
Vibrationsorvehiculartraffic

Excessiveaccumulationsoftrash
Verminorrodentinfestation, and

Firehazards.  
Thehousingqualitystandardsapplicabletolead-basedpaintdonotapply.  
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PARTIV: SHAREDHOUSING

24CFR982.615through982.618\] 

15-IV.A. OVERVIEW

Sharedhousingisasinglehousingunitoccupiedbyanassistedfamilyandanotherresidentor
residents. Thesharedunitconsistsofbothcommonspaceforusebytheoccupantsoftheunit
andseparateprivatespaceforeachassistedfamily.  

AnassistedfamilymayshareaunitwithotherpersonsassistedundertheHCVprogramorwith
otherunassistedpersons. Theownerofasharedhousingunitmayresideintheunit, buthousing
assistancemaynotbepaidonbehalfoftheowner. Theresidentownermaynotberelatedby
bloodormarriagetotheassistedfamily.   

IfapprovedbythePHA, alive-inaidemayresidewiththefamilytocareforapersonwith
disabilities. ThePHAmustapprovealive-inaideifneededasareasonableaccommodationso
thattheprogramisreadilyaccessibletoandusablebypersonswithdisabilities.  
WhenprovidingHCVassistanceinsharedhousing, aseparateleaseandHAPcontractare
executedforeachassistedfamily, andthestandardformoftheHAPcontractisused.  

15-IV.B. PAYMENTSTANDARD, UTILITYALLOWANCEANDHAPCALCULATION

Thepaymentstandardforafamilyinsharedhousingisthelowerofthepaymentstandardforthe
familyunitsizeortheproratashareofthepaymentstandardforthesharedhousingunitsize.  

Theproratashareiscalculatedbydividingthenumberofbedroomsavailableforoccupancyby
theassistedfamilyintheprivatespacebythetotalnumberofbedroomsintheunit.  

TheHAPforafamilyinsharedhousingisthelowerofthepaymentstandardminustheTTPor
thegrossrentminustheTTP. Theutilityallowanceforanassistedfamilylivinginshared
housingistheloweroftheutilityallowanceforthefamilyunitsize (vouchersize) ortheprorata
shareoftheutilityallowanceforthesharedhousingunit.  

Example: Afamilyholdsa2-bedroomvoucher. Thefamilydecidestooccupy
3outof4bedroomsavailableintheunit.   

Theutilityallowancefora4-bedroomunitequals $200

Theutilityallowancefora2-bedroomunitequals $100
Theproratashareoftheutilityallowanceis $150 (3/4of $200)  

ThePHAwillusethe2-bedroomutilityallowanceof $100.  

Therentspaidforfamilieslivinginsharedhousingaresubjecttogenerallyapplicablestandards
forrentreasonableness. Therentpaidtotheownerfortheassistedfamilymustnotexceedthe
pro-rataportionofthereasonablerentforthesharedunit. Indeterminingreasonablerent, the
PHAshouldconsiderwhethersanitaryandfoodpreparationareasareprivateorshared.  
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15-IV.C. HOUSINGQUALITYSTANDARDS

ThePHAmaynotgiveapprovaltoresideinsharedhousingunlesstheentireunit, includingthe
portionoftheunitavailableforusebytheassistedfamilyunderitslease, meetsthehousing
qualitystandards.  

HQSrequirementsdescribedinChapter8applytosharedhousingexceptfortherequirements
statedbelow.   

FacilitiesAvailablefortheFamily: Facilitiesavailabletotheassistedfamily, whethershared
orprivate, mustincludealivingroom, abathroom, andfoodpreparationandrefusedisposal
facilities.  

SpaceandSecurity: Theentireunitmustprovideadequatespaceandsecurityforallassisted
andunassistedresidents. Theprivatespaceforeachassistedfamilymustcontainatleastone
bedroomforeachtwopersonsinthefamily. Thenumberofbedroomsintheprivatespaceof
anassistedfamilymustnotbelessthanthefamilyunitsize. Azero-bedroomorone-bedroom
unitmaynotbeusedforsharedhousing.  
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PARTV: COOPERATIVEHOUSING

24CFR982.619\]  

15-V.A. OVERVIEW

Thispartappliestorentalassistanceforacooperativememberresidingincooperativehousing. It
doesnotapplytoassistanceforacooperativememberwhohaspurchasedmembershipunderthe
HCVhomeownershipoption, ortorentalassistanceforafamilythatleasesacooperative
housingunitfromacooperativemember.  
Acooperativeisaformofownership (nonprofitcorporationorassociation) inwhichthe
residentspurchasemembershipsintheownershipentity. Ratherthanbeingcharged “rent” a
cooperativememberischargeda “carryingcharge.”  

WhenprovidingHCVassistanceincooperativehousing, thestandardformoftheHAPcontract
isused.  

15-V.B. PAYMENTSTANDARD, UTILITYALLOWANCEANDHAPCALCULATION

ThepaymentstandardandutilityallowancearedeterminedaccordingtoregularHCVprogram
requirements.  
TheHAPforacooperativehousingunitisthelowerofthepaymentstandardminustheTTPor
themonthlycarryingchargefortheunit, plusanyutilityallowance, minustheTTP. Themonthly
carryingchargeincludesthemember’sshareofthecooperativedebtservice, operatingexpenses,  
andnecessarypaymentstocooperativereservefunds. Thecarryingchargedoesnotinclude
downpaymentsorotherpaymentstopurchasethecooperativeunitortoamortizealoanmadeto
thefamilyforthispurpose.  

15-V.C. HOUSINGQUALITYSTANDARDS

AllstandardHQSrequirementsapplytocooperativehousingunits. TherearenoadditionalHQS
requirements.  
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PARTVI: MANUFACTUREDHOMES

24CFR982.620through982.624; FRNotice1/18/17\]  

15-VI.A. OVERVIEW

Amanufacturedhomeisamanufacturedstructure, transportableinoneormoreparts, thatis
builtonapermanentchassis, anddesignedforuseasaprincipalplaceofresidence. HCV- 
assistedfamiliesmayoccupymanufacturedhomesintwodifferentways.  

1) AfamilycanchoosetorentamanufacturedhomealreadyinstalledonaspaceandthePHA
mustpermitit. Inthisinstanceprogramrulesarethesameaswhenafamilyrentsanyother
residentialhousing, exceptthattherearespecialHQSrequirementsasprovidedin15-VI.D
below.  

2) HUDalsopermitsanotherwiseeligiblefamilythatownsamanufacturedhometorenta
spaceforthemanufacturedhomeandreceiveHCVassistancewiththerentforthespaceaswell
ascertainotherhousingexpenses. PHAsmay, butarenotrequiredto, provideassistanceforsuch
families.  

15-VI.B. SPECIALPOLICIESFORMANUFACTUREDHOMEOWNERSWHOLEASE
ASPACE

FamilyIncome

Indeterminingtheannualincomeoffamiliesleasingmanufacturedhomespaces, thevalueofthe
family’sequityinthemanufacturedhomeinwhichthefamilyresidesisnotcountedasafamily
asset.  
LeaseandHAPContract

ThereisaseparateTenancyAddendum (Form52642-a) andseparateHAPContract (Form
52642) forthisspecialhousingtype.  
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15-VI.C. PAYMENTSTANDARD, UTILITYALLOWANCEANDHAPCALCULATION
FRNotice1/18/17\]  

PaymentStandards

ThePHApaymentstandardformanufacturedhomesisdeterminedinaccordancewith24CFR
982.505andisthepaymentstandardusedforthePHA’sHCVprogram. Itisbasedonthe
applicableFMRfortheareainwhichthemanufacturedhomespaceislocated.   

Thepaymentstandardforthefamilyisthelowerofthefamilyunitsize (vouchersize) orthe
paymentstandardforthenumberofbedroomsinthemanufacturedhome.  
UtilityAllowance

ThePHAmustestablishutilityallowancesformanufacturedhomespacerental. Forthefirst12
monthsoftheinitialleasetermonly, theallowancemustincludeanamountforautilityhook-up
chargeifthefamilyactuallyincurredahook-upchargebecauseofamove. Thisallowancewill
notbegiventoafamilythatleasesinplace. Utilityallowancesformanufacturedhomespace
mustnotincludethecostsofdiggingawellorinstallingasepticsystem.  

Iftheamountofthemonthlyassistancepaymentforafamilyexceedsthemonthlyrentforthe
manufacturedhomespace (includingtheowner’smonthlymanagementandmaintenance
charges), thePHAmaypaytheremaindertothefamily, lender, orutilitycompany.  
SpaceRent

Therentforthemanufacturedhomespace (includingothereligiblehousingexpenses) isthe
totalof:  

Therentchargedforthemanufacturedhomespace;  

Ownermaintenanceandmanagementchargesforthespace;  

Themonthlypaymentsmadebythefamilytoamortizethecostofpurchasingthe
manufacturedhome, includinganyrequiredinsuranceandpropertytaxes; and

Theapplicableallowancefortenant-paidunities.  
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AmortizationCosts

Themonthlypaymentmadebythefamilytoamortizethecostofpurchasingthemanufactured
homeisthedebtserviceestablishedatthetimeofapplicationtoalenderforfinancingthe
purchaseofthemanufacturedhomeifmonthlypaymentsarestillbeingmade. Anyincreasein
debtserviceduetorefinancingafterpurchaseofthehomemaynotbeincludedinthe
amortizationcost. Debtserviceforset-upchargesincurredbyafamilymaybeincludedinthe
monthlyamortizationpaymentsmadebythefamily. Inaddition, set-upchargesincurredbefore
thefamilybecameanassistedfamilymaybeincludedintheamortizationcostifmonthly
paymentsarestillbeingmadetoamortizethecharges.  
HousingAssistancePayment

TheHAPforamanufacturedhomespaceunderthehousingchoicevoucherprogramisthelower
ofthepaymentstandardminustheTTPorthemanufacturedhomespacerent (includingother
eligiblehousingexpenses) minustheTTP.  
RentReasonableness

Initially, andannuallythereafterthePHAmustdeterminethattherentforthemanufactured
homespaceisreasonablebasedonrentsforcomparablemanufacturedhomespaces. ThePHA
mustconsiderthelocationandsizeofthespace, andanyservicesandmaintenancetobe
providedbytheowner. ByacceptingthemonthlyHAPcheck, theownercertifiesthattherent
doesnotexceedrentschargedbytheownerforcomparableunassistedspacesinthe
manufacturedhomeparkorelsewhere.   
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15-VI.D. HOUSINGQUALITYSTANDARDS

Undereithertypeofoccupancydescribedin15-VI.Aabove, themanufacturedhomemustmeet
allHQSperformancerequirementsandacceptabilitycriteriadiscussedinChapter8ofthisplan.  
Inaddition, thefollowingrequirementapplies:  
ManufacturedHomeTie-Down

Amanufacturedhomemustbeplacedonthesiteinastablemanner, andmustbefreefrom
hazardssuchasslidingorwinddamage. Thehomemustbesecurelyanchoredbyatie-down
devicethatdistributesandtransferstheloadsimposedbytheunittoappropriategroundanchors
toresistoverturningandsliding.  
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PARTVII: HOMEOWNERSHIP

24CFR982.625through982.643\] 

15-VII.A. OVERVIEW \[24CFR982.625\]  

Thehomeownershipoptionisusedtoassistafamilyresidinginahomepurchasedandownedby
oneormoremembersofthefamily. Afamilyassistedunderthisoptionmaybenewlyadmitted
oranexistingparticipantintheHCVprogram. ThePHAmusthavethecapacitytooperatea
successfulHCVhomeownershipprogramasdefinedbytheregulations.  
Therearetwoformsofhomeownershipassistancedescribedintheregulations: monthly
homeownershipassistancepaymentsandsingledownpaymentassistancegrants. However,  
PHAsmaynotofferdownpaymentassistanceuntilandunlessfundingisallocatedbyCongress.  
Sincethishasnotyethappened, onlymonthlyhomeownershipassistancemaybeoffered.  
ThePHAmustofferhomeownershipassistanceifneededasareasonableaccommodationsothat
theprogramisreadilyaccessibletoandusablebypersonswithdisabilities. Itisthesole
responsibilityofthePHAtodeterminewhetheritisreasonabletoimplementahomeownership
programasareasonableaccommodation. ThePHAmustdeterminewhatisreasonablebasedon
thespecificcircumstancesandindividualneedsofthepersonwithadisability. ThePHAmay
determinethatitisnotreasonabletoofferhomeownershipassistanceasareasonable
accommodationincaseswherethePHAhasotherwiseoptednottoimplementahomeownership
program.  
ThePHAmustapprovealive-inaideifneededasareasonableaccommodationsothatthe
programisreadilyaccessibletoandusablebypersonswithdisabilities.  
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15-VII.B. FAMILYELIGIBILITY \[24CFR982.627\]  

Thefamilymustmeetalloftherequirementslistedbelowbeforethecommencementof
homeownershipassistance. ThePHAmayalsoestablishadditionalinitialrequirementsaslong
astheyaredescribedinthePHAadministrativeplan.  

ThefamilymusthavebeenadmittedtotheHousingChoiceVoucherprogram.  

Thefamilymustqualifyasafirst-timehomeowner, ormaybeacooperativemember.  

ThefamilymustmeettheFederalminimumincomerequirement. Thefamilymusthavea
grossannualincomeequaltotheFederalminimumwagemultipliedby2000, basedonthe
incomeofadultfamilymemberswhowillownthehome. ThePHAmayestablishahigher
incomestandardforfamilies. However, afamilythatmeetsthefederalminimumincome
requirement (butnotthePHA'srequirement) willbeconsideredtomeettheminimum
incomerequirementifitcandemonstratethatithasbeenpre-qualifiedorpre-approvedfor
financingthatissufficienttopurchaseaneligibleunit.  

Fordisabledfamilies, theminimumincomerequirementisequaltothecurrentSSImonthly
paymentforanindividuallivingalone, multipliedby12.  

Forelderlyordisabledfamilies, welfareassistancepaymentsforadultfamilymemberswho
willownthehomewillbeincludedindeterminingwhetherthefamilymeetstheminimum
incomerequirement. Itwillnotbeincludedforotherfamilies.  

Thefamilymustsatisfytheemploymentrequirementsbydemonstratingthatoneormore
adultmembersofthefamilywhowillownthehomeatcommencementofhomeownership
assistanceiscurrentlyemployedonafull-timebasis (theterm 'full-timeemployment' means
notlessthananaverageof30hoursperweek); andhasbeencontinuouslysoemployed
duringtheyearbeforecommencementofhomeownershipassistanceforthefamily.  

Theemploymentrequirementdoesnotapplytoelderlyanddisabledfamilies. Inaddition, ifa
family, otherthananelderlyordisabledfamilyincludesapersonwithdisabilities, thePHA
mustgrantanexemptionfromtheemploymentrequirementifthePHAdeterminesthatitis
neededasareasonableaccommodation.  

Thefamilyhasnotdefaultedonamortgagesecuringdebttopurchaseahomeunderthe
homeownershipoption

Exceptforcooperativememberswhohaveacquiredcooperativemembershipsharespriorto
commencementofhomeownershipassistance, nofamilymemberhasapresentownership
interestinaresidenceatthecommencementofhomeownershipassistanceforthepurchaseof
anyhome.  

Exceptforcooperativememberswhohaveacquiredcooperativemembershipsharespriorto
thecommencementofhomeownershipassistance, thefamilyhasenteredacontractofsalein
accordancewith24CFR982.631(c).  
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15-VII.C. SELECTIONOFFAMILIES \[24CFR982.626\] 

Unlessotherwiseprovided (underthehomeownershipoption), thePHAmaylimit
homeownershipassistancetofamiliesorpurposesdefinedbythePHA, andmayprescribe
additionalrequirementsforcommencementofhomeownershipassistanceforafamily. Anysuch
limitsoradditionalrequirementsmustbedescribedinthePHAadministrativeplan.  
IfthePHAlimitsthenumberoffamiliesthatmayparticipateinthehomeownershipoption, the
PHAmustestablishasystembywhichtoselectfamiliestoparticipate.  

15-VII.D. ELIGIBLEUNITS \[24CFR982.628\]  

Inorderforaunittobeeligible, thePHAmustdeterminethattheunitsatisfiesallofthe
followingrequirements:  

TheunitmustmeetHUD’s “eligiblehousing” requirements. Theunitmaynotbeanyofthe
following:  

ApublichousingorIndianhousingunit;  

AunitreceivingSection8project-basedassistance;  

Anursinghome, boardandcarehome, orfacilityprovidingcontinualpsychiatric,  
medicalornursingservices;  

Acollegeorotherschooldormitory;  

Onthegroundsofpenal, reformatory, medical, mental, orsimilarpublicorprivate
institutions.  

Theunitmustbeunderconstructionoralreadyexistatthetimethefamilyentersintothe
contractofsale.  

Theunitmustbeaone-unitpropertyorasingledwellingunitinacooperativeor
condominium.  

TheunitmusthavebeeninspectedbythePHAandbyanindependentinspectordesignated
bythefamily.  

TheunitmustmeetHousingQualityStandards (seeChapter8).  

Foraunitwherethefamilywillnotownfeetitletotherealproperty (suchasamanufactured
home), thehomemusthaveapermanentfoundationandthefamilymusthavetherightto
occupythesiteforatleast40years.  
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ForPHA-ownedunitsallofthefollowingconditionsmustbesatisfied:   

ThePHAinformsthefamily, bothorallyandinwriting, thatthefamilyhastherightto
purchaseanyeligibleunitandaPHA-ownedunitisfreelyselectedbythefamilywithout
PHApressureorsteering;  

Theunitisnotineligiblehousing;  
ThePHAobtainstheservicesofanindependentagencytoinspecttheunitfor
compliancewithHQS, reviewtheindependentinspectionreport, reviewthecontractof
sale, determinethereasonablenessofthesalespriceandanyPHAprovidedfinancing.  
Alloftheseactionsmustbecompletedinaccordancewithprogramrequirements.  

ThePHAmustnotapprovetheunitifthePHAhasbeeninformedthatthesellerisdebarred,  
suspended, orsubjecttoalimiteddenialofparticipation.  

15-VII.E. ADDITIONALPHAREQUIREMENTSFORSEARCHANDPURCHASE \[24
CFR982.629\]  

Itisthefamily’sresponsibilitytofindahomethatmeetsthecriteriaforvoucherhomeownership
assistance. ThePHAmayestablishthemaximumtimethatwillbeallowedforafamilytolocate
andpurchaseahome, andmayrequirethefamilytoreportontheirprogressinfindingand
purchasingahome. Ifthefamilyisunabletopurchaseahomewithinthemaximumtime
establishedbythePHA, thePHAmayissuethefamilyavouchertoleaseaunitorplacethe
family’snameonthewaitinglistforavoucher.  
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15-VII.F. HOMEOWNERSHIPCOUNSELING \[24CFR982.630\] 

Beforecommencementofhomeownershipassistanceforafamily, thefamilymustattendand
satisfactorilycompletethepre-assistancehomeownershipandhousingcounselingprogram
requiredbythePHA. HUDsuggeststhefollowingtopicsforthePHA-requiredpre-assistance
counseling:  

Homemaintenance (includingcareofthegrounds);  

Budgetingandmoneymanagement;  

Creditcounseling;  

Howtonegotiatethepurchasepriceofahome;  

Howtoobtainhomeownershipfinancingandloanpre-approvals, includingadescriptionof
typesoffinancingthatmaybeavailable, andtheprosandconsofdifferenttypesof
financing;  

Howtofindahome, includinginformationabouthomeownershipopportunities, schools, and
transportationinthePHAjurisdiction;  

Advantagesofpurchasingahomeinanareathatdoesnothaveahighconcentrationoflow- 
incomefamiliesandhowtolocatehomesinsuchareas;  

Informationonfairhousing, includingfairhousinglendingandlocalfairhousing
enforcementagencies; and

InformationabouttheRealEstateSettlementProceduresAct (12U.S.C. 2601etseq.)  
RESPA), stateandFederaltruth-in-lendinglaws, andhowtoidentifyandavoidloanswith

oppressivetermsandconditions.  

ThePHAmayadaptthesubjectscoveredinpre-assistancecounseling (aslisted) tolocal
circumstancesandtheneedsofindividualfamilies.  

ThePHAmayalsoofferadditionalcounselingaftercommencementofhomeownership
assistance (ongoingcounseling). IfthePHAoffersaprogramofongoingcounselingfor
participantsinthehomeownershipoption, thePHAshallhavediscretiontodeterminewhether
thefamilyisrequiredtoparticipateintheongoingcounseling.  

IfthePHAdoesnotuseaHUD-approvedhousingcounselingagencytoprovidethecounseling,  
thePHAshouldensurethatitscounselingprogramisconsistentwiththecounselingprovided
underHUD’sHousingCounselingprogram.  
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15-VII.G. HOMEINSPECTIONS, CONTRACTOFSALE, ANDPHADISAPPROVAL
OFSELLER \[24CFR982.631\] 

HomeInspections

ThePHAmaynotcommencemonthlyhomeownershipassistancepaymentsforafamilyuntilthe
PHAhasinspectedtheunitandhasdeterminedthattheunitpassesHQS.   
Anindependentprofessionalinspectorselectedbyandpaidforbythefamilymustalsoinspect
theunit. Theindependentinspectionmustcovermajorbuildingsystemsandcomponents,  
includingfoundationandstructure, housinginteriorandexterior, andtheroofing, plumbing,  
electrical, andheatingsystems. Theindependentinspectormustbequalifiedtoreporton
propertyconditions, includingmajorbuildingsystemsandcomponents.  

ThePHAmaynotrequirethefamilytouseanindependentinspectorselectedbythePHA. The
independentinspectormaynotbeaPHAemployeeorcontractor, orotherpersonundercontrol
ofthePHA. However, thePHAmayestablishstandardsforqualificationofinspectorsselected
byfamiliesunderthehomeownershipoption.  

ThePHAmaydisapproveaunitforassistancebasedoninformationintheindependent
inspector’sreport, eveniftheunitwasfoundtocomplywithHQS.  
ContractofSale

Beforecommencementofmonthlyhomeownershipassistancepayments, amemberormembers
ofthefamilymustenterintoacontractofsalewiththeselleroftheunittobeacquiredbythe
family. ThefamilymustgivethePHAacopyofthecontractofsale. Thecontractofsalemust:  

Specifythepriceandothertermsofsalebythesellertothepurchaser;  

Providethatthepurchaserwillarrangeforapre-purchaseinspectionofthedwellingunitby
anindependentinspectorselectedbythepurchaser;  

Providethatthepurchaserisnotobligatedtopurchasetheunitunlesstheinspectionis
satisfactorytothepurchaser;  

Providethatthepurchaserisnotobligatedtopayforanynecessaryrepairs; and

Containacertificationfromthesellerthatthesellerhasnotbeendebarred, suspended, or
subjecttoalimiteddenialofparticipationunderCFRpart24.   

DisapprovalofaSeller

Initsadministrativediscretion, thePHAmaydenyapprovalofasellerforthesamereasonsa
PHAmaydisapproveanownerundertheregularHCVprogram \[see24CFR982.306(c)\].  
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15-VII.H. FINANCING \[24CFR982.632\]  

ThePHAmayestablishrequirementsforfinancingpurchaseofahomeunderthe
homeownershipoption. Thismayincluderequirementsconcerningqualificationoflenders,  
termsoffinancing, restrictionsconcerningdebtsecuredbythehome, lenderqualifications, loan
terms, andaffordabilityofthedebt. ThePHAmustestablishpoliciesdescribingthese
requirementsintheadministrativeplan.  

APHAmaynotrequirethatfamiliesacquirefinancingfromoneormorespecifiedlenders,  
therebyrestrictingthefamily’sabilitytosecurefavorablefinancingterms.  

15-VII.I. CONTINUEDASSISTANCEREQUIREMENTS; FAMILYOBLIGATIONS \[24
CFR982.633\]  

Homeownershipassistancemayonlybepaidwhilethefamilyisresidinginthehome. Ifthe
familymovesoutofthehome, thePHAmaynotcontinuehomeownershipassistanceafterthe
monthwhenthefamilymovesout. ThefamilyorlenderisnotrequiredtorefundtothePHAthe
homeownershipassistanceforthemonthwhenthefamilymovesout.  

Beforecommencementofhomeownershipassistance, thefamilymustexecuteastatementin
whichthefamilyagreestocomplywithallfamilyobligationsunderthehomeownershipoption.  

Thefamilymustcomplywiththefollowingobligations:  

Thefamilymustcomplywiththetermsofthemortgagesecuringdebtincurredtopurchase
thehome, oranyrefinancingofsuchdebt.  

Thefamilymaynotconveyortransferownershipofthehome, exceptforpurposesof
financing, refinancing, orpendingsettlementoftheestateofadeceasedfamilymember. Use
andoccupancyofthehomearesubjectto24CFR982.551 (h) and (i).  

ThefamilymustsupplyinformationtothePHAorHUDasspecifiedin24CFR982.551(b).  
ThefamilymustfurthersupplyanyinformationrequiredbythePHAorHUDconcerning
mortgagefinancingorrefinancing, saleortransferofanyinterestinthehome, or
homeownershipexpenses.  

ThefamilymustnotifythePHAbeforemovingoutofthehome.  

ThefamilymustnotifythePHAifthefamilydefaultsonthemortgageusedtopurchasethe
home.  

Nofamilymembermayhaveanyownershipinterestinanyotherresidentialproperty.  

Thefamilymustcomplywiththeobligationsofaparticipantfamilydescribedin24CFR
982.551, exceptforthefollowingprovisionswhichdonotapplytoassistanceunderthe
homeownershipoption: 24CFR982.551(c), (d), (e), (f), (g) and (j).  
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15-VII.J. MAXIMUMTERMOFHOMEOWNERASSISTANCE \[24CFR982.634\] 

Exceptinthecaseofafamilythatqualifiesasanelderlyordisabledfamily, otherfamily
members (describedbelow) shallnotreceivehomeownershipassistanceformorethan:  

Fifteenyears, iftheinitialmortgageincurredtofinancepurchaseofthehomehasatermof
20yearsorlonger; or

Tenyears, inallothercases.  
Themaximumtermdescribedaboveappliestoanymemberofthefamilywho:  

Hasanownershipinterestintheunitduringthetimethathomeownershippaymentsare
made; or

Isthespouseofanymemberofthehouseholdwhohasanownershipinterestintheunit
duringthetimehomeownershippaymentsaremade?  

Inthecaseofanelderlyfamily, theexceptiononlyappliesifthefamilyqualifiesasanelderly
familyatthestartofhomeownershipassistance. Inthecaseofadisabledfamily, theexception
appliesifatanytimeduringreceiptofhomeownershipassistancethefamilyqualifiesasa
disabledfamily.  

If, duringthecourseofhomeownershipassistance, thefamilyceasestoqualifyasadisabledor
elderlyfamily, themaximumtermbecomesapplicablefromthedatehomeownershipassistance
commenced. However, suchafamilymustbeprovidedatleast6monthsofhomeownership
assistanceafterthemaximumtermbecomesapplicable (providedthefamilyisotherwiseeligible
toreceivehomeownershipassistance).  
Ifthefamilyhasreceivedsuchassistancefordifferenthomes, orfromdifferentPHAs, thetotal
ofsuchassistancetermsissubjecttothemaximumtermdescribedinthispart.   

15-VII.K. HOMEOWNERSHIPASSISTANCEPAYMENTSANDHOMEOWNERSHIP
EXPENSES\[24CFR982.635\]  

Themonthlyhomeownershipassistancepaymentisthelowerof: thevoucherpaymentstandard
minusthetotaltenantpayment, orthemonthlyhomeownershipexpensesminusthetotaltenant
payment.   

Indeterminingtheamountofthehomeownershipassistancepayment, thePHAwillusethesame
paymentstandardschedule, paymentstandardamounts, andsubsidystandardsasthosedescribed
elsewhereinthisplanfortheHousingChoiceVoucherprogram. Thepaymentstandardfora
familyisthegreaterof (i) Thepaymentstandardasdeterminedatthecommencementof
homeownershipassistanceforoccupancyofthehome, or (ii) Thepaymentstandardatthemost
recentregularreexaminationoffamilyincomeandcompositionsincethecommencementof
homeownershipassistanceforoccupancyofthehome.  
ThePHAmaypaythehomeownershipassistancepaymentsdirectlytothefamily, oratthe
PHA’sdiscretion, toalenderonbehalfofthefamily. Iftheassistancepaymentexceedsthe
amountduetothelender, thePHAmustpaytheexcessdirectlytothefamily.  
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Homeownershipassistanceforafamilyterminatesautomatically180calendardaysafterthelast
homeownershipassistancepaymentonbehalfofthefamily. However, aPHAmaygrantrelief
fromthisrequirementinthosecaseswhereautomaticterminationwouldresultinextreme
hardshipforthefamily.  

ThePHAmustadoptpoliciesfordeterminingtheamountofhomeownershipexpensestobe
allowedbythePHAinaccordancewithHUDrequirements.   

Homeownershipexpenses (notincludingcooperatives) onlyincludeamountsallowedbythe
PHAtocover:  

Principalandinterestoninitialmortgagedebt, anyrefinancingofsuchdebt, andany
mortgageinsurancepremiumincurredtofinancepurchaseofthehome;  

Realestatetaxesandpublicassessmentsonthehome;  

Homeinsurance;  

ThePHAallowanceformaintenanceexpenses;  

ThePHAallowanceforcostsofmajorrepairsandreplacements;  

ThePHAutilityallowanceforthehome;  

Principalandinterestonmortgagedebtincurredtofinancecostsformajorrepairs,  
replacementsorimprovementsforthehome. Ifamemberofthefamilyisapersonwith
disabilities, suchdebtmayincludedebtincurredbythefamilytofinancecostsneededto
makethehomeaccessibleforsuchperson, ifthePHAdeterminesthatallowanceofsuch
costsashomeownershipexpensesisneededasareasonableaccommodationsothatthe
homeownershipoptionisreadilyaccessibletoandusablebysuchperson;  

Landleasepaymentswhereafamilydoesnotownfeetitletotherealpropertyonwhichthe
homeislocated; \[see24CFR982.628(b)\].  

Foracondominiumunit, condominiumoperatingchargesormaintenancefeesassessedby
thecondominiumhomeownerassociation.  
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Homeownershipexpensesforacooperativemembermayonlyincludeamountsallowedbythe
PHAtocover:  

Thecooperativechargeunderthecooperativeoccupancyagreementincludingpaymentfor
realestatetaxesandpublicassessmentsonthehome;  

Principalandinterestoninitialdebtincurredtofinancepurchaseofcooperativemembership
sharesandanyrefinancingofsuchdebt;  

Homeinsurance;  

ThePHAallowanceformaintenanceexpenses;  

ThePHAallowanceforcostsofmajorrepairsandreplacements;  

ThePHAutilityallowanceforthehome; and

Principalandinterestondebtincurredtofinancemajorrepairs, replacementsor
improvementsforthehome. Ifamemberofthefamilyisapersonwithdisabilities, suchdebt
mayincludedebtincurredbythefamilytofinancecostsneededtomakethehomeaccessible
forsuchperson, ifthePHAdeterminesthatallowanceofsuchcostsashomeownership
expensesisneededasareasonableaccommodationsothatthehomeownershipoptionis
readilyaccessibletoandusablebysuchperson.  

Cooperativeoperatingchargesormaintenancefeesassessedbythecooperativehomeowner
association.  
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15-VII.L. PORTABILITY \[24CFR982.636, 982.637, 982.353(b) and (c), 982.552, 982.553\]  

SubjecttotherestrictionsonportabilityincludedinHUDregulationsandPHApolicies, afamily
mayexerciseportabilityifthereceivingPHAisadministeringavoucherhomeownership
programandacceptingnewhomeownershipfamilies. ThereceivingPHAmayabsorbthefamily
intoitsvoucherprogram, orbilltheinitialPHA.   
ThefamilymustattendthebriefingandcounselingsessionsrequiredbythereceivingPHA. The
receivingPHAwilldeterminewhetherthefinancingfor, andthephysicalconditionoftheunit,  
areacceptable. ThereceivingPHAmustpromptlynotifytheinitialPHAifthefamilyhas
purchasedaneligibleunitundertheprogram, orifthefamilyisunabletopurchaseahome
withinthemaximumtimeestablishedbythePHA.  

15-VII.M. MOVINGWITHCONTINUEDASSISTANCE \[24CFR982.637\] 

Afamilyreceivinghomeownershipassistancemaymovewithcontinuedtenant-basedassistance.  
Thefamilymaymovewithvoucherrentalassistanceorwithvoucherhomeownershipassistance.  
Continuedtenant-basedassistanceforanewunitcannotbeginsolongasanyfamilymember
holdstitletothepriorhome.  
ThePHAmaydenypermissiontomovetoanewunitwithcontinuedvoucherassistance:  

IfthePHAhasinsufficientfundingtoprovidecontinuedassistance.   

Inaccordancewith24CFR982.638, regardingdenialorterminationofassistance.  

InaccordancewiththePHA’spolicyregardingnumberofmoveswithina12-monthperiod.  
ThePHAmustdenythefamilypermissiontomovetoanewunitwithcontinuedvoucherrental
assistanceif:   

ThefamilydefaultedonanFHA-insuredmortgage; and

Thefamilyfailstodemonstratethatthefamilyhasconveyed, orwillconvey, titletothe
home, asrequiredbyHUD, toHUDorHUD'sdesignee; andthefamilyhasmoved, orwill
move, fromthehomewithintheperiodestablishedorapprovedbyHUD.  
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15-VII.N. DENIALORTERMINATIONOFASSISTANCE \[24CFR982.638\]  

Atanytime, thePHAmaydenyorterminatehomeownershipassistanceinaccordancewith
HCVprogramrequirementsin24CFR982.552 (Groundsfordenialorterminationofassistance)  
or24CFR982.553 (Crimebyfamilymembers).  

ThePHAmayalsodenyorterminateassistanceforviolationofparticipantobligationsdescribed
in24CFRParts982.551or982.633andinaccordancewithitsownpolicy.  

ThePHAmustterminatevoucherhomeownershipassistanceforanymemberoffamilyreceiving
homeownershipassistancethatisdispossessedfromthehomepursuanttoajudgmentororderof
foreclosureonanymortgage (whetherFHAinsuredornon-FHA) securingdebtincurredto
purchasethehome, oranyrefinancingofsuchdebt.  
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Chapter16

PROGRAMADMINISTRATION

INTRODUCTION

Thischapterdiscussesadministrativepoliciesandpracticesthatarerelevanttotheactivities
coveredinthisplan. Thepoliciesarediscussedinsevenpartsasdescribedbelow:   

PartI: AdministrativeFeeReserve. ThispartdescribesthePHA’spolicieswithregardto
oversightofexpendituresfromitsadministrativefeereserve.  
PartII: SettingProgramStandardsandSchedules. Thispartdescribeswhatpayment
standardsare, andhowtheyareupdated, aswellashowutilityallowancesareestablished
andrevised.  

PartIII: InformalReviewsandHearings. Thispartoutlinestherequirementsand
proceduresforinformalreviewsandhearings, andforinformalhearingsregarding
citizenshipstatus.  
PartIV: OwnerorFamilyDebtstothePHA. Thispartdescribespoliciesforrecoveryof
moniesthatthePHAhasoverpaidonbehalfoffamilies, ortoowners, anddescribesthe
circumstancesunderwhichthePHAwillofferrepaymentagreementstoownersand
families. Alsodiscussedaretheconsequencesforfailuretomakepaymentsinaccordance
witharepaymentagreement.  

PartV: Section8ManagementAssessmentProgram (SEMAP). Thispartdescribeswhat
theSEMAPscoresrepresent, howtheyareestablished, andhowthosescoresaffecta
PHA.  
PartVI: Record-Keeping. Allaspectsoftheprograminvolvecertaintypesofrecord- 
keeping. Thispartoutlinestheprivacyrightsofapplicantsandparticipantsandrecord
retentionpoliciesthePHAwillfollow.  

PartVII: ReportingandRecordKeepingforChildrenwithEnvironmental Intervention
BloodLeadLevel. ThispartdescribesthePHA’sresponsibilitiesforreporting, data
collection, andrecordkeepingrelativetochildrenwithenvironmentalinterventionblood
leadlevelsthatarelessthansixyearsofage, andarereceivingHCVassistance.  

PartVIII: DeterminationofInsufficientFunding. ThispartdescribesthePHA’spolicies
fordeterminingifthereissufficientfundingtoissuevouchers, toapprovemovesto
highercostunitsorareas, andtocontinueassistanceforallparticipantfamilies.  
PartIX: ViolenceagainstWomenAct (VAWA): Notification, Documentation,  
Confidentiality. ThispartcontainskeytermsusedinVAWAanddescribesrequirements
relatedtonotifyingfamiliesandownersabouttheirrightsandresponsibilitiesunder
VAWA; requestingdocumentationfromvictimsofdomesticviolence, datingviolence,  
sexualassault, andstalking; andmaintainingtheconfidentialityofinformationobtained
fromvictims.  
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PARTI: ADMINISTRATIVEFEERESERVE \[24CFR982.155\]  

ThePHAwillmaintainadministrativefeereserves, orunrestrictednetposition (UNP) forthe
programtopayprogramadministrativeexpensesinexcessofadministrativefeespaidbyHUD
foraPHAfiscalyear. HUDappropriationsactsbeginningwithFFY2004havespecifiedthat
administrativefeefundingmaybeusedonlyforactivitiesrelatedtotheprovisionofHCV
assistance, includingrelateddevelopmentactivities. NoticePIH2012-9citestwoexamplesof
relateddevelopmentactivities: unitmodificationforaccessibilitypurposesanddevelopmentof
project-basedvoucherunits. Thenoticemakesclearthatotheractivitiesmayalsoqualifyas
relateddevelopmentactivities. AdministrativefeesthatremainintheUNPaccountfromfunding
providedpriorto2004maybeusedfor “otherhousingpurposespermittedbystateandlocal
law,” inaccordancewith24CFR982.155(b)(1).   
IfaPHAhasnotadequatelyadministereditsHCVprogram, HUDmayprohibituseoffundsin
theUNPAccountandmaydirectthePHAtousefundsinthataccounttoimproveadministration
oftheprogram, forHCVHAPexpenses, ortoreimburseineligibleexpensesinaccordancewith
theregulationat24CFR982.155(b)(3).  
HUDrequiresthePHABoardofCommissionersorotherauthorizedofficialstoestablishthe
maximumamountthatmaybechargedagainsttheUNPaccountwithoutspecificapproval.  

PHAPolicy

ExpendituresfromtheUNPaccountwillbemadeinaccordancewithallapplicable
federalrequirements. Expenditureswillnotexceed $10,000peroccurrencewithoutthe
priorapprovalofthePHA’sBoardofCommissioners.  
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PARTII: SETTINGPROGRAMSTANDARDSANDSCHEDULES

16-II.A. OVERVIEW

Althoughmanyoftheprogram’srequirementsareestablishedcentrallybyHUD, theHCV
program’sregulationsrecognizethatsomeflexibilityisrequiredtoallowthePHAtoadaptthe
programtolocalconditions. ThispartdiscusseshowthePHAestablishesandupdatescertain
schedulesandstandardsthatareusedtoadministertheprogramlocally. Detailsabouthowthese
schedulesareappliedtoindividualfamiliesareprovidedinotherchapters. Theschedulesand
standardsdiscussedhereinclude:  

PaymentStandards, whichdictatethemaximumsubsidyafamilycanreceive (applicationof
thepaymentstandardsisdiscussedinChapter6); and

UtilityAllowances, whichspecifyhowafamily’spaymentshouldbeadjustedtoaccountfor
tenant-paidutilities (applicationofutilityallowancesisdiscussedinChapter6).  

PHAPolicy

Copiesofthepaymentstandardandutilityallowanceschedulesareavailableforreview
inthePHA’sofficesduringnormalbusinesshours.   

Families, owners, andmembersofthepublicmaysubmitwrittencommentsonthe
schedulesdiscussedinthispart, atanytime, forconsiderationduringthenextrevision
cycle.  
ThePHAwillmaintaindocumentationtosupportitsannualreviewofpaymentstandards
andutilityallowanceschedules. Thisdocumentationwillberetainedforatleast3years.  

EstablishingandupdatingthePHApassbookrate, whichisusedtocalculateimputedincome
fromassets, iscoveredinChapter6 (seeSection6-I.G.). 

16-II.B. PAYMENTSTANDARDS \[24CFR982.503; HCVGB, Chapter7\]  

ThepaymentstandardsetsthemaximumsubsidypaymentafamilycanreceivefromthePHA
eachmonth \[24CFR982.505(a)\]. Paymentstandardsarebasedonfairmarketrents (FMRs)  
publishedannuallybyHUD. FMRsaresetatapercentilewithintherentdistributionofstandard
qualityrentalhousingunitsineachFMRarea. FormostjurisdictionsFMRsaresetatthe40th
percentileofrentsinthemarketarea.   
ThePHAmustestablishapaymentstandardschedulethatestablishespaymentstandardamounts
foreachFMRareawithinthePHA’sjurisdiction, andforeachunitsizewithineachoftheFMR
areas. Foreachunitsize, thePHAmayestablishasinglepaymentstandardamountforthewhole
FMRarea, ormaysetdifferentpaymentstandardsfordifferentpartsoftheFMRarea. Unless
HUDgrantsanexception, thePHAisrequiredtoestablishapaymentstandardwithina “basic
range” establishedbyHUD – between90and110percentofthepublishedFMRforeachunit
size.  
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UpdatingPaymentStandards

WhenHUDupdatesitsFMRs, thePHAmustupdateitspaymentstandardsifthestandardsare
nolongerwithinthebasicrange \[24CFR982.503(b)\]. HUDmayrequirethePHAtomake
furtheradjustmentsifitdeterminesthatrentburdensforassistedfamiliesinthePHA’s
jurisdictionareunacceptablyhigh24CFR982.503(g)\].  

PHAPolicy

ThePHAwillreviewtheappropriatenessofthepaymentstandardsonanannualbasis
whenthenewFMRispublished, andatothertimesasdeterminednecessary. Inaddition
toensuringthepaymentstandardsarealwayswithinthe “basicrange” thePHAwill
considerthefollowingfactorswhendeterminingwhetheranadjustmentshouldbemade
tothepaymentstandardschedule:  

FundingAvailability ThePHAwillreviewthebudgettodeterminetheimpact
projectedsubsidyadjustmentswillhaveonfundingavailablefortheprogramand
thenumberoffamiliesserved. ThePHAwillcomparethenumberoffamilies
whocouldbeservedunderrevisedpaymentstandardamountswiththenumber
assistedundercurrentpaymentstandardamounts.  
RentBurdenofParticipatingFamilies: Rentburdenwillbedeterminedby
identifyingthepercentageoffamilies, foreachunitsize, thatarepayingmore
than30percentoftheirmonthlyadjustedincomeasthefamilyshare. When40
percentormoreoffamilies, foranygivenunitsize, arepayingmorethan30
percentofadjustedmonthlyincomeasthefamilyshare, thePHAwillconsider
increasingthepaymentstandard. Inevaluatingrentburdens, thePHAwillnot
includefamiliesrentingalargerunitthantheirfamilyunitsize.  
QualityofUnitsSelected ThePHAwillreviewthequalityofunitsselectedby
participantfamilieswhenmakingthedeterminationofthepercentofincome
familiesarepayingforhousing, toensurethatpaymentstandardincreasesare
onlymadewhenneededtoreachthemid-rangeofthemarket.  
ChangesinRenttoOwner ThePHAmayreviewasampleoftheunitsto
determinehowoftenownersareincreasingordecreasingrentsandtheaverage
percentofincreases/decreasesbybedroomsize.  
UnitAvailability: ThePHAwillreviewtheavailabilityofunitsforeachunit
size, particularlyinareaswithlowconcentrationsofpoorandminorityfamilies.  
Lease-upTimeandSuccessRate ThePHAwillconsiderthepercentageof
familiesthatareunabletolocatesuitablehousingbeforethevoucherexpiresand
whetherfamiliesareleavingthejurisdictiontofindaffordablehousing.  
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stChangestopaymentstandardamountswillbeeffectiveonDecember1 ofeveryyear
unless, basedontheproposedFMRs, itappearsthatoneormoreofthePHA’scurrent
paymentstandardamountswillbeoutsidethebasicrangewhenthefinalFMRsare

stpublished. Inthatcase, thePHAspaymentstandardswillbeeffectiveOctober1 instead
stofDecember1.   

IfthePHAhasalreadyprocessedreexaminationsthatwillbeeffectiveonorafter
ststOctober1, andtheeffectivedateofthepaymentstandardsisOctober1, thePHAwill

makeretroactiveadjustmentstoanysuchreexaminationsifthenewpaymentstandard
amountishigherthantheoneusedbythePHAatthetimethereexaminationwas
originallyprocessed.   

ExceptionPaymentStandards \[982.503(c)\]  

ThePHAmustrequestHUDapprovaltoestablishpaymentstandardsthatarehigherthanthe
basicrange. AtHUD’ssolediscretion, HUDmayapproveapaymentstandardamountthatis
higherthanthebasicrangeforadesignatedpartoftheFMRarea. HUDmayapprovean
exceptionpaymentstandardamount (inaccordancewithprogramrequirements) forallunits, or
forallunitsofagivensize, leasedbyprogramfamiliesintheexceptionarea. AnyPHAwith
jurisdictionintheexceptionareamayusetheHUD-approvedexceptionpaymentstandard
amount. ThetotalpopulationofallHUD-approvedexceptionareasinanFMRareamaynot
includemorethan50percentofthepopulationoftheFMRarea.  
Unit-by-UnitExceptions \[24CFR982.503(b), 24CFR982.505(d), NoticePIH2010-26\]  

Unit-by-unitexceptionstothePHA’spaymentstandardsgenerallyarenotpermitted. However,  
anexceptionmaybemadeasareasonableaccommodationforafamilythatincludesaperson
withdisabilities. (SeeChapter2foradiscussionofreasonableaccommodations.) Thistypeof
exceptiondoesnotaffectthePHA’spaymentstandardschedule.   

Whenneededasareasonableaccommodation, thePHAmaymakeanexceptiontothepayment
standardwithoutHUDapprovaliftheexceptionamountdoesnotexceed120percentofthe
applicableFMRfortheunitsize \[24CFR982.503(b)\]. ThePHAmayrequestHUDapprovalfor
anexceptiontothepaymentstandardforaparticularfamilyiftherequiredamountexceeds120
percentoftheFMR.   

PHAPolicy

Afamilythatrequiresareasonableaccommodationmayrequestahigherpayment
standardatthetimetheRequestforTenancyApproval (RFTA) issubmitted. Thefamily
mustdocumenttheneedfortheexception. Inordertoapproveanexception, orrequestan
exceptionfromHUD, thePHAmustdeterminethat:  

Thereisashortageofaffordableunitsthatwouldbeappropriateforthefamily;  
Thefamily'sTTPwouldotherwiseexceed40percentofadjustedmonthly
income; and
Therentfortheunitisreasonable.  
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SuccessRate" PaymentStandardAmounts\[24CFR982.503(e)\]  

Ifasubstantialpercentageoffamilieshavedifficultyfindingasuitableunit, thePHAmay
requesta “successratepaymentstandard” thatappliestotheentirejurisdiction. Ifapprovedby
HUD, asuccessratepaymentstandardallowsthePHAtosetitspaymentstandardsat90-110

ththpercentofahigherFMR (the50, ratherthanthe40 percentileFMR). Tosupporttherequest,  
thePHAmustdemonstratethatduringthemostrecent6-monthperiodforwhichinformationis
available:  

Fewerthan75percentoffamilieswhowereissuedvouchersbecameparticipants;   

ThePHAhadestablishedpaymentstandardsforallunitsizes, andfortheentirejurisdiction,  
at110percentofthepublishedFMR; and

ThePHAhadapolicyofallowingvoucherholderswhomadesustainedeffortstolocate
unitsatleast90daystosearchforaunit.  

AlthoughHUDapprovesthesuccessratepaymentstandardforallunitsizesintheFMRarea,  
thePHAmaychoosetoadjustthepaymentstandardforonlysomeunitsizesinall, ora
designatedpart, ofthePHA’sjurisdictionwithintheFMRarea.   
DecreasesinthePaymentStandardbelowtheBasicRange \[24CFR982.503(d)\]  

ThePHAmustrequestHUDapprovaltoestablishapaymentstandardamountthatislowerthan
thebasicrange. AtHUD’ssolediscretion, HUDmayapproveestablishmentofapayment
standardlowerthanthebasicrange. HUDwillnotapprovealowerpaymentstandardifthe
familyshareformorethan40percentofprogramparticipantsexceeds30percentofadjusted
monthlyincome.   
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16-II.C. UTILITYALLOWANCES \[24CFR982.517\]  

APHA-establishedutilityallowancescheduleisusedindeterminingfamilyshareandPHA
subsidy. ThePHAmustmaintainautilityallowanceschedulefor (1) alltenant-paidutilities, (2)  
thecostoftenant-suppliedrefrigeratorsandranges, and (3) othertenant-paidhousingservices
suchastrashcollection.   
Theutilityallowanceschedulemustbedeterminedbasedonthetypicalcostofutilitiesand
servicespaidbyenergy-conservativehouseholdsthatoccupyhousingofsimilarsizeandtypein
thesamelocality. Indevelopingtheschedule, thePHAmustusenormalpatternsofconsumption
forthecommunityasawhole, andcurrentutilityrates.  
Theutilityallowancemustincludetheutilitiesandservicesthatarenecessaryinthelocalityto
providehousingthatcomplieswithhousingqualitystandards. Costsfortelephone, cable/satellite
television, andinternetservicesarenotincludedintheutilityallowanceschedule.   

Intheutilityallowanceschedule, thePHAmustclassifyutilitiesandotherhousingservices
accordingtothefollowinggeneralcategories: spaceheating; airconditioning; cooking; water
heating; water; sewer; trashcollection; otherelectric; costoftenant-suppliedrefrigerator; costof
tenant-suppliedrange; andotherspecifiedhousingservices.  

Thecostofeachutilityandhousingservicemustbestatedseparatelybyunitsizeandtype.  
Chapter18oftheHCVGuidebookprovidesdetailedguidancetothePHAaboutestablishing
utilityallowanceschedules.  
AirConditioning

Anallowanceforair-conditioningmustbeprovidedwhenthemajorityofhousingunitsinthe
markethavecentralair-conditioningorarewiredfortenant-installedairconditioners.  

PHAPolicy
ThePHAhasincludedanallowanceforair-conditioninginitsschedule. Centralair- 
conditioningoraportableairconditionermustbepresentinaunitbeforethePHAwill
applythisallowancetoafamily’srentandsubsidycalculations.  

ReasonableAccommodation

HCVprogramregulationsrequireaPHAtoapproveautilityallowanceamounthigherthan
shownonthePHA’sscheduleifahigherallowanceisneededasareasonableaccommodation
forafamilymemberwithadisability. Forexample, ifafamilymemberwithadisabilityrequires
suchanaccommodation, thePHAwillapproveanallowanceforair-conditioning, evenifthe
PHAhasdeterminedthatanallowanceforair-conditioninggenerallyisnotneeded (SeeChapter
2forpoliciesregardingtherequestandapprovalofreasonableaccommodations).  
UtilityAllowanceRevisions

ThePHAmustreviewitsscheduleofutilityallowanceseachyear, andmustrevisetheschedule
iftherehasbeenachangeof10percentormoreinanyutilityratesincethelasttimethe
allowanceforthatutilitywasrevised.  
ThePHAmustmaintaininformationsupportingitsannualreviewofutilityallowanceandany
revisionsmadeinitsutilityallowanceschedule.  
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PARTIII: INFORMALREVIEWSANDHEARINGS

16-III.A. OVERVIEW

Bothapplicantsandparticipantshavetherighttodisagreewith, andappeal, certaindecisionsof
thePHAthatmayadverselyaffectthem. PHAdecisionsthatmaybeappealedbyapplicantsand
participantsarediscussedinthissection.   
TheprocessforapplicantappealsofPHAdecisionsiscalledthe “informalreview.” For
participants (orapplicantsdeniedadmissionbecauseofcitizenshipissues), theappealprocessis
calledan “informalhearing.” PHAsarerequiredtoincludeinformalreviewproceduresfor
applicantsandinformalhearingproceduresforparticipantsintheiradministrativeplans \[24CFR
982.54(d)(12) and (13)\].  

16-III.B. INFORMALREVIEWS

Informalreviewsareprovidedforprogramapplicants. Anapplicantissomeonewhohasapplied
foradmissiontotheprogram, butisnotyetaparticipantintheprogram. Informalreviewsare
intendedtoprovidea “minimumhearingrequirement” \[24CFR982.554\], andneednotbeas
elaborateastheinformalhearingrequirements \[FederalRegister60, no. 127 (3July1995):  
34690\].  
DecisionsSubjecttoInformalReview

ThePHAmustgiveanapplicanttheopportunityforaninformalreviewofadecisiondenying
assistance \[24CFR982.554(a)\]. Denialofassistancemayincludeanyorallofthefollowing \[24
CFR982.552(a)(2)\]:  

DenyinglistingonthePHAwaitinglist

Denyingorwithdrawingavoucher

RefusingtoenterintoaHAPcontractorapprovealease

Refusingtoprocessorprovideassistanceunderportabilityprocedures
notInformalreviewsare requiredforthefollowingreasons \[24CFR982.554(c)\]:  

DiscretionaryadministrativedeterminationsbythePHA

Generalpolicyissuesorclassgrievances

AdeterminationofthefamilyunitsizeunderthePHAsubsidystandards

APHAdeterminationnottoapproveanextensionorsuspensionofavoucherterm

APHAdeterminationnottograntapprovalofthetenancy

APHAdeterminationthattheunitisnotincompliancewiththeHQS

APHAdeterminationthattheunitisnotinaccordancewiththeHQSduetofamilysize
orcomposition
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PHAPolicy
ThePHAwillonlyofferaninformalreviewtoapplicantsforwhomassistanceisbeing
denied. Denialofassistanceincludes: denyinglistingonthePHAwaitinglist; denyingor
withdrawingavoucher; refusingtoenterintoaHAPcontractorapprovealease; refusing
toprocessorprovideassistanceunderportabilityprocedures.  

NoticetotheApplicant \[24CFR982.554(a)\]  

ThePHAmustgiveanapplicantpromptnoticeofadecisiondenyingassistance. Thenoticemust
containabriefstatementofthereasonsforthePHAdecision, andmustalsostatethatthe
applicantmayrequestaninformalreviewofthedecision. Thenoticemustdescribehowto
obtaintheinformalreview.   
SchedulinganInformalReview

PHAPolicy

ArequestforaninformalreviewmustbemadeinwritinganddeliveredtothePHA
eitherinpersonorbyfirstclassmail, bythecloseofthebusinessday, nolaterthan10
businessdaysfromthedateofthePHA’sdenialofassistance.   
ThePHAmustscheduleandsendwrittennoticeoftheinformalreviewwithin15
businessdaysofthefamily’srequest.  

InformalReviewProcedures \[24CFR982.554(b)\]  

Theinformalreviewmustbeconductedbyapersonotherthantheonewhomadeorapproved
thedecisionunderreview, orasubordinateofthisperson.  

Theapplicantmustbeprovidedanopportunitytopresentwrittenororalobjectionstothe
decisionofthePHA.  
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InformalReviewDecision \[24CFR982.554(b)\]  

ThePHAmustnotifytheapplicantofthePHA’sfinaldecision, includingabriefstatementofthe
reasonsforthefinaldecision.  

PHAPolicy

Inrenderingadecision, thePHAwillevaluatethefollowingmatters:  
Whetherornotthegroundsfordenialwerestatedfactuallyinthenoticeto
thefamily.  
Thevalidityofthegroundsfordenialofassistance. Ifthegroundsfordenialare
notspecifiedintheregulations, thenthedecisiontodenyassistancewillbe
overturned.   

Thevalidityoftheevidence. ThePHAwillevaluatewhetherthefactspresented
provethegroundsfordenialofassistance. Ifthefactsprovethattherearegrounds
fordenial, andthedenialisrequiredbyHUD, thePHAwillupholdthedecision
todenyassistance.  

Ifthefactsprovethegroundsfordenial, andthedenialisdiscretionary, thePHA
willconsidertherecommendationofthepersonconductingtheinformalreviewin
makingthefinaldecisionwhethertodenyassistance.   

ThePHAwillnotifytheapplicantofthefinaldecision, includingastatementexplaining
thereason(s) forthedecision. Thenoticewillbemailedwithin15businessdaysofthe
informalreview, totheapplicantandhisorherrepresentative, ifany, alongwithproof
ofmailing.  
Ifthedecisiontodenyisoverturnedasaresultoftheinformalreview, processingfor
admissionwillresume.  
Ifthefamilyfailstoappearfortheirinformalreview, thedenialofadmissionwillstand
andthefamilywillbesonotified.  
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16-III.C. INFORMALHEARINGSFORPARTICIPANTS \[24CFR982.555\]  

PHAsmustofferaninformalhearingforcertainPHAdeterminationsrelatingtotheindividual
circumstancesofaparticipantfamily. Aparticipantisdefinedasafamilythathasbeenadmitted
tothePHA’sHCVprogramandiscurrentlyassistedintheprogram. Thepurposeoftheinformal
hearingistoconsiderwhetherthePHA’sdecisionsrelatedtothefamily’scircumstancesarein
accordancewiththelaw, HUDregulationsandPHApolicies.   

ThePHAisnotpermittedtoterminateafamily’sassistanceuntilthetimeallowedforthefamily
torequestaninformalhearinghaselapsed, andanyrequestedhearinghasbeencompleted.  
Terminationofassistanceforaparticipantmayincludeanyorallofthefollowing:  

RefusingtoenterintoaHAPcontractorapprovealease

TerminatinghousingassistancepaymentsunderanoutstandingHAPcontract

Refusingtoprocessorprovideassistanceunderportabilityprocedures
DecisionsSubjecttoInformalHearing

CircumstancesforwhichthePHAmustgiveaparticipantfamilyanopportunityforaninformal
hearingareasfollows:  

Adeterminationofthefamily’sannualoradjustedincome, andtheuseofsuchincometo
computethehousingassistancepayment

Adeterminationoftheappropriateutilityallowance (ifany) fortenant-paidutilitiesfromthe
PHAutilityallowanceschedule

AdeterminationofthefamilyunitsizeunderthePHA’ssubsidystandards

Adeterminationtoterminateassistanceforaparticipantfamilybecauseofthefamily’s
actionsorfailuretoact

Adeterminationtoterminateassistancebecausetheparticipanthasbeenabsentfromthe
assistedunitforlongerthanthemaximumperiodpermittedunderPHApolicyandHUD
rules

Adeterminationtoterminateafamily’sFamilySelfSufficiencycontract, withhold
supportiveservices, orproposeforfeitureofthefamily’sescrowaccount \[24CFR
984.303(i)\]  
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Circumstancesforwhichaninformalhearingisnotrequiredareasfollows:  

DiscretionaryadministrativedeterminationsbyRHA

Generalpolicyissuesorclassgrievances

EstablishmentofRHA’sscheduleofutilityallowancesforfamiliesintheprogram

RHAdeterminationnottoapproveanextensionorsuspensionofavoucherterm

RHAdeterminationnottoapproveaunitortenancy

RHAdeterminationthataunitselectedbytheapplicantisnotincompliancewiththeHQS

RHAdeterminationthattheunitisnotinaccordancewithHQSbecauseoffamilysize

AdeterminationbyRHAtoexerciseornottoexerciseanyrightorremedyagainstanowner
underaHAPcontract

PHAPolicy
RHAwillonlyofferparticipantstheopportunityforaninformalhearingwhenrequired
tobytheregulations.  
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InformalHearingProcedures
NoticetotheFamily \[24CFR982.555(c)\]  

WhenRHAmakesadecisionthatissubjecttoinformalhearingprocedures, RHAmustinform
thefamilyofitsrighttoaninformalhearingatthesametimethatitinformsthefamilyofthe
decision.  
Fordecisionsrelatedtothefamily’sannualoradjustedincome, thedeterminationofthe
appropriateutilityallowance, andthedeterminationofthefamilyunitsize, thePHAmustnotify
thefamilythattheymayaskforanexplanationofthebasisofthedetermination, andthatifthey
donotagreewiththedecision, theymayrequestaninformalhearingonthedecision.  
Fordecisionsrelatedtotheterminationofthefamily’sassistance, orthedenialofafamily’s
requestforanexceptiontothePHA’ssubsidystandards, thenoticemustcontainabrief
statementofthereasonsforthedecision, astatementthatifthefamilydoesnotagreewiththe
decision, thefamilymayrequestaninformalhearingonthedecision, andastatementofthe
deadlineforthefamilytorequestaninformalhearing.  

PHAPolicy
IncaseswherethePHAmakesadecisionforwhichaninformalhearingmustbeoffered,  
thenoticetothefamilywillincludeallofthefollowing:  

TheproposedactionordecisionofthePHA.  

Abriefstatementofthereasonsforthedecision, includingtheregulatory
reference.  

Thedatetheproposedactionwilltakeplace.  
Astatementofthefamily’srighttoanexplanationofthebasisforthePHA’s
decision.  
Astatementthatifthefamilydoesnotagreewiththedecisionthefamilymay
requestaninformalhearingofthedecision.  
Adeadlineforthefamilytorequesttheinformalhearing.  

Towhomthehearingrequestshouldbeaddressed.  
AcopyofthePHA’shearingprocedures.  
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SchedulinganInformalHearing \[24CFR982.555(d)\]  

Whenaninformalhearingisrequired, RHAmustproceedwiththehearinginareasonably
expeditiousmannerupontherequestofthefamily.   

PHAPolicy

ArequestforaninformalhearingmustbemadeinwritinganddeliveredtothePHA
eitherinpersonorbyfirstclassmail, bythecloseofthebusinessday, nolaterthan10
businessdaysfromthedateofthePHA’sdecisionornoticetoterminateassistance.   
ThePHAmustscheduleandsendwrittennoticeoftheinformalhearingtothefamily
within15businessdaysofthefamily’srequest.  
Thefamilymayrequesttorescheduleahearingforgoodcause, orifitisneededasa
reasonableaccommodationforapersonwithdisabilities. Goodcauseisdefinedasan
unavoidableconflictwhichseriouslyaffectsthehealth, safetyorwelfareofthefamily.  
Requeststorescheduleahearingmustbemadeorallyorinwritingpriortothehearing
date. Atitsdiscretion, thePHAmayrequestdocumentationofthe “goodcause” priorto
reschedulingthehearing.  
Ifthefamilydoesnotappearatthescheduledtime, andwasunabletoreschedulethe
hearinginadvanceduetothenatureoftheconflict, thefamilymustcontactRHAwithin
24hoursofthescheduledhearingdate, excludingweekendsandholidays. ThePHAwill
reschedulethehearingonlyifthefamilycanshowgoodcauseforthefailuretoappear, or
ifitisneededasareasonableaccommodationforapersonwithdisabilities.   
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Pre-HearingRighttoDiscovery \[24CFR982.555(e)\]  

ParticipantsandthePHAarepermittedpre-hearingdiscoveryrights. Thefamilymustbegiven
theopportunitytoexaminebeforethehearinganyPHAdocumentsthataredirectlyrelevantto
thehearing. Thefamilymustbeallowedtocopyattheirexpenseanydocumentsrelatedtothe
hearing.  IfRHAdoesnotmakethedocumentavailableforexaminationonrequestofthefamily,  
thePHAmaynotrelyonthedocumentatthehearing.  

ThePHAhearingproceduresmayprovidethatthePHAmustbegiventheopportunityto
examineatthePHAofficesbeforethehearing, anyfamilydocumentsthataredirectlyrelevantto
thehearing. ThePHAmustbeallowedtocopyanysuchdocumentatthePHA’sexpense. Ifthe
familydoesnotmakethedocumentavailableforexaminationonrequestofthePHA, thefamily
maynotrelyonthedocumentatthehearing.  Wheneveraparticipantrequestsaninformal
hearing, theRHAwillautomaticallymailalettertheparticipantrequestingacopyofall
documentsthattheparticipantintendstopresentorutilizeatthehearing.  Theparticipantmust
makethedocumentsavailabletolaterthan5:00pmatleastthree (3) businessdayspriortothe
scheduledhearingdate.  
Forthepurposeofinformalhearings, documentsincluderecordsandregulations.  

PHAPolicy
Thefamilywillbeallowedtocopyanydocumentsrelatedtothehearingatacostof $.25
perpage. ThefamilymustrequestdiscoveryofRHAdocumentsnolaterthan5:00pmat
least5businessdayspriortothescheduledhearingdate

Participant’sRighttoBringCounsel \[24CFR982.555(e)(3)\]  

Atitsownexpense, thefamilymayberepresentedbyalawyerorotherrepresentativeatthe
informalhearing.   
InformalHearingOfficer \[24CFR982.555(e)(4)\]  

InformalhearingswillbeconductedbyapersonorpersonsapprovedbyRHA, otherthanthe
personwhomadeorapprovedthedecisionorasubordinateofthepersonwhomadeorapproved
thedecision.  

PHAPolicy

ThePHAhasdesignatedthefollowingtoserveashearingofficers:  
ExecutiveAssistant/HRCoordinator

ChiefFinancialOfficer
ChiefofOperationsanMaintenance

MaintenanceSupervisors
Retiredprofessionals
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AttendanceattheInformalHearing

PHAPolicy

Hearingsmaybeattendedbyahearingofficerandthefollowingapplicablepersons:   
APHArepresentative(s) andanywitnessesforthePHA

Theparticipantandanywitnessesfortheparticipant
Theparticipant’scounselorotherrepresentative

AnyotherpersonapprovedbyRHAasareasonableaccommodationforaperson
withadisability

ConductatHearings

Thepersonwhoconductsthehearingmayregulatetheconductofthehearinginaccordancewith
thePHA’shearingprocedures \[24CFR982.555(4)(ii)\].  

PHAPolicy

Thehearingofficerisresponsibletomanagetheorderofbusinessandtoensurethat
hearingsareconductedinaprofessionalandbusinesslikemanner. Attendeesareexpected
tocomplywithallhearingproceduresestablishedbythehearingofficerandguidelines
forconduct. Anypersondemonstratingdisruptive, abusiveorotherwiseinappropriate
behaviorwillbeexcusedfromthehearingatthediscretionofthehearingofficer.  
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Evidence \[24CFR982.555(e)(5)\]  

ThePHAandthefamilymustbegiventheopportunitytopresentevidenceandquestionany
witnesses. Ingeneral, allevidenceisadmissibleataninformalhearing. Evidencemaybe
consideredwithoutregardtoadmissibilityundertherulesofevidenceapplicabletojudicial
proceedings.  

PHAPolicy

Anyevidencetobeconsideredbythehearingofficermustbepresentedatthetimeofthe
hearing. Therearefourcategoriesofevidence.  

Oralevidence thetestimonyofwitnesses
Documentaryevidence awritingwhichisrelevanttothecase, forexample, a
letterwrittentothePHA. Writingsincludeallformsofrecordedcommunication
orrepresentation, includingletters, words, pictures, sounds, videotapesor
symbolsorcombinationsthereof.  
Demonstrativeevidence Evidencecreatedspecificallyforthehearingand
presentedasanillustrativeaidtoassistthehearingofficer, suchasamodel, a
chartorotherdiagram.  
Realevidence Atangibleitemrelatingdirectlytothecase.  

HearsayEvidenceisevidenceofastatementthatwasmadeotherthanbyawitnesswhile
testifyingatthehearingandthatisofferedtoprovethetruthofthematter. Eventhough
evidence, includinghearsay, isgenerallyadmissible, hearsayevidencealonecannotbe
usedasthesolebasisforthehearingofficer’sdecision.   
IfeitherthePHAorthefamilyfailtocomplywiththediscoveryrequirementsdescribed
above, thehearingofficerwillrefusetoadmitsuchevidence.  
Otherthanthefailureofapartytocomplywithdiscovery, thehearingofficerhasthe
authoritytooverruleanyobjectionstoevidence.  

HearingOfficer’sDecision \[24CFR982.555(e)(6)\]  

Thepersonwhoconductsthehearingmustissueawrittendecision, statingbrieflythereasonsfor
thedecision. Factualdeterminationsrelatingtotheindividualcircumstancesofthefamilymust
bebasedonapreponderanceofevidencepresentedatthehearing. Acopyofthehearingmustbe
furnishedpromptlytothefamily.  

PHAPolicy
Inrenderingadecision, thehearingofficerwillconsiderthefollowingmatters:  

PHANoticetotheFamily Thehearingofficerwilldetermineifthereasonsfor
thePHA’sdecisionarefactuallystatedintheNotice. 
Discovery:  ThehearingofficerwilldetermineifthePHAandthefamilywere
giventheopportunitytoexamineanyrelevantdocumentsinaccordancewith
PHApolicy.  
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PHAEvidencetoSupportthePHADecision Theevidenceconsistsofthefacts
presented. Evidenceisnotconclusionanditisnotargument. Thehearingofficer
willevaluatethefactstodetermineiftheysupportthePHA’sconclusion.  
ValidityofGroundsforTerminationofAssistance (whenapplicable) The
hearingofficerwilldetermineiftheterminationofassistanceisforoneofthe
groundsspecifiedintheHUDregulationsandPHApolicies. Ifthegroundsfor
terminationarenotspecifiedintheregulationsorincompliancewithPHA
policies, thenthedecisionofthePHAwillbeoverturned.   

ThehearingofficerwillissueawrittendecisiontothefamilyandthePHAnolaterthan
15businessdaysafterthehearing. Thereportwillcontainthefollowinginformation:  

Hearinginformation:  

Nameoftheparticipant;  

Date, timeandplaceofthehearing;  
Nameofthehearingofficer;  

NameofthePHArepresentative; and
Nameoffamilyrepresentative (ifany).  

Background Abrief, impartialstatementofthereasonforthehearing.  
SummaryoftheEvidence Thehearingofficerwillsummarizethetestimonyof
eachwitnessandidentifyanydocumentsthatawitnessproducedinsupportof
his/hertestimonyandthatareadmittedintoevidence.   
FindingsofFact: Thehearingofficerwillincludeallfindingsoffact, basedona
preponderanceoftheevidence. Preponderanceoftheevidenceisdefinedas
evidencewhichisofgreaterweightormoreconvincingthantheevidencewhich
isofferedinoppositiontoit; thatis, evidencewhichasawholeshowsthatthe
factsoughttobeprovedismoreprobablethannot. Preponderanceoftheevidence
maynotbedeterminedbythenumberofwitnesses, butbythegreaterweightof
allevidence.  
Conclusions: Thehearingofficerwillrenderaconclusionderivedfromthefacts
thatwerefoundtobetruebyapreponderanceoftheevidence. Theconclusion
willresultinadeterminationofwhetherthesefactsupholdthePHA’sdecision.  
Order:  ThehearingreportwillincludeastatementofwhetherthePHA’s
decisionisupheldoroverturned. Ifitisoverturned, thehearingofficerwill
instructthePHAtochangethedecisioninaccordancewiththehearingofficer’s
determination. Inthecaseofterminationofassistance, thehearingofficerwill
instructthePHAtorestoretheparticipant’sprogramstatus.  
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ProceduresforRehearingorFurtherHearing

PHAPolicy

Thehearingofficermayaskthefamilyforadditionalinformationand/ormightadjourn
thehearinginordertoreconveneatalaterdate, beforereachingadecision. Ifthefamily
missesanappointmentordeadlineorderedbythehearingofficer, theactionofthePHA
willtakeeffectandanotherhearingwillnotbegranted.  

PHANoticeofFinalDecision \[24CFR982.555(f)\]  

ThePHAisnotboundbythedecisionofthehearingofficerformattersinwhichthePHAisnot
requiredtoprovideanopportunityforahearing, decisionsthatexceedtheauthorityofthe
hearingofficer, decisionsthatconflictwithorcontradictHUDregulations, requirements, orare
otherwisecontrarytofederal, state, orlocallaws.  
IfthePHAdeterminesitisnotboundbythehearingofficer’sdecisioninaccordancewithHUD
regulations, thePHAmustpromptlynotifythefamilyofthedeterminationandthereasonforthe
determination.   

PHAPolicy
ThePHAwillmaila “NoticeofFinalDecision” includingthehearingofficer’sreportto
theparticipantandtheirrepresentative. Thisnoticewillbesentbyfirst-classmail,  
postagepre-paid, withanaffidavitofmailingenclosed. Theparticipantwillbemailedthe
original “NoticeofFinalDecision” andacopyoftheproofofmailing. Acopyofthe
NoticeofFinalDecision” alongwiththeoriginalproofofmailingwillbemaintainedin

thePHA’sfile.  
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16-III.D. HEARINGANDAPPEALPROVISIONSFORNONCITIZENS \[24CFR5.514\]  

Denialorterminationofassistancebasedonimmigrationstatusissubjecttospecialhearingand
noticerules. Applicantswhoaredeniedassistanceduetoimmigrationstatusareentitledtoan
informalhearing, notaninformalreview.  

Assistancetoafamilymaynotbedelayed, denied, orterminatedonthebasisofimmigration
statusatanytimepriortoadecisionundertheUnitedStatesCitizenshipandImmigration
Services (USCIS) appealprocess. Assistancetoafamilymaynotbeterminatedordeniedwhile
thePHAhearingispending, butassistancetoanapplicantmaybedelayedpendingthe
completionoftheinformalhearing.  
Adecisionagainstafamilymember, issuedinaccordancewiththeUSCISappealprocessorthe
PHAinformalhearingprocess, doesnotprecludethefamilyfromexercisingtheright, thatmay
otherwisebeavailable, toseekredressdirectlythroughjudicialprocedures.  
NoticeofDenialorTerminationofAssistance \[24CFR5.514(d)\]  

Thenoticeofdenialorterminationofassistancefornoncitizensmustadvisethefamily:  

Thatfinancialassistancewillbedeniedorterminated, andprovideabriefexplanationofthe
reasonsfortheproposeddenialorterminationofassistance.  

Thefamilymaybeeligibleforprorationofassistance.  

Inthecaseofaparticipant, thecriteriaandproceduresforobtainingreliefunderthe
provisionsforpreservationoffamilies \[24CFR5.514and5.518\].  

ThatthefamilyhasarighttorequestanappealtotheUSCISoftheresultsofsecondary
verificationofimmigrationstatusandtosubmitadditionaldocumentationorexplanationin
supportoftheappeal.  

ThatthefamilyhasarighttorequestaninformalhearingwiththePHAeitherupon
completionoftheUSCISappealorinlieuoftheUSCISappeal.  

Forapplicants, assistancemaynotbedelayeduntiltheconclusionoftheUSCISappeal
process, butassistancemaybedelayedduringtheperiodoftheinformalhearingprocess.  

PLEASEBEADVISED:  
Grievancesinvolvingcomplaintsrelatedtodiscrimination, harassment, ordisabilityrights
willbereferredtotheSection504Coordinatorforreview.  Assoonasthegrievanceis
received, itwillbereviewedbytheSection504Coordinatortoensurethecomplainant’s
grievanceissubjecttheRHAgrievanceprocedures.  Thecoordinatormayattemptto
resolvethecomplaintpriortoproceedingwithahearing.  

Applicantsandparticipantswhofeeltheyhavebeendiscriminatedagainstonthebasisofa
disabilityareentitledtoapromptandequitableresolution; dealingfairlyandequallywith
allconcerned.  TheSection504Coordinator, AlishaParker, canbereachedat (530) 671- 
0220ext115.    
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Ifyoufeelthatyouhavebeendiscriminatedagainstonthebasisofadisabilitythatyouor
anyhouseholdmembermayhave, youhavetherighttofileacomplaintwithastateand/or
federalagencyagainstRHAbypassingRHA’sgrievanceprocess.  Youarenotrequiredto
fileagrievancewithRHApriortofilingsuchcomplaintwithastateand/orfederalagency.  

Youmayfileadiscriminationcomplaintinthefollowingways:  
1. YoumayfileyourcomplaintonlinedirectlythroughHUD”swebsiteat

http://portal.hud.gov/hudportal/HUD?src=/topics/housing_discrimination
2. Youcancalltollfree1 (800) 669-9777

3. YoucangotothewebsiteaddressaboveandprinttheHousingDiscrimination
Complaintformandmailitto:  

OfficeofFairHousingandEqualOpportunity
DepartmentofHousingandUrbanDevelopment

Room5204
451SeventhSt. SW

Washington, DC20410-2000

4. YoucanwritealetterandthenmailittotheFairHousingHubclosesttoyou.  
Includeinyourletter:  

a. Yourname
b. Youraddress
c. Thenameandaddressofthepersonyourcomplaintisabout
d. Theaddressofthehouseorapartmentyouaretryingtorent
e. Thedatetheincidentoccurred
f. Ashortdescriptionofwhathappened
g. Mailyourletterto:  

SanFranciscoRegionalOfficeofFHEO
U.S. DepartmentofHousingandUrbanDevelopment

rd600HarrisonStreet, 3 Floor
SanFrancisco, CA94107-1387

415) 489-6524
1 (800) 347-6739

Grievanceproceduresshallapplytoparticipantswhosereasonableaccommodationrequest
hasbeendenied.  Foraparticipantwhosereasonableaccommodationrequesthasbeen
denied; theinformalsettlementwillbeconductedbytheSection504Coordinator.    
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USCISAppealProcess \[24CFR5.514(e)\]  

WhenthePHAreceivesnotificationthattheUSCISsecondaryverificationfailedtoconfirm
eligibleimmigrationstatus, thePHAmustnotifythefamilyoftheresultsoftheUSCIS
verification. Thefamilywillhave30daysfromthedateofthenotificationtorequestanappeal
oftheUSCISresults. Therequestforappealmustbemadebythefamilyinwritingdirectlyto
theUSCIS. ThefamilymustprovidethePHAwithacopyofthewrittenrequestforappealand
theproofofmailing.  

PHAPolicy

ThePHAwillnotifythefamilyinwritingoftheresultsoftheUSCISsecondary
verificationwithin15businessdaysofreceivingtheresults.  

ThefamilymustprovidethePHAwithacopyofthewrittenrequestforappealandproof
ofmailingwithin10businessdaysofsendingtherequesttotheUSCIS.  

ThefamilymustforwardtothedesignatedUSCISofficeanyadditionaldocumentationor
writtenexplanationinsupportoftheappeal. ThismaterialmustincludeacopyoftheUSCIS
documentverificationrequest (usedtoprocessthesecondaryrequest) orsuchotherform
specifiedbytheUSCIS, andaletterindicatingthatthefamilyisrequestinganappealofthe
USCISimmigrationstatusverificationresults.  
TheUSCISwillnotifythefamily, withacopytothePHA, ofitsdecision. WhentheUSCIS
notifiesthePHAofthedecision, thePHAmustnotifythefamilyofitsrighttorequestan
informalhearing.   

PHAPolicy
ThePHAwillsendwrittennoticetothefamilyofitsrighttorequestaninformalhearing
within15businessdaysofreceivingnoticeoftheUSCISdecisionregardingthefamily’s
immigrationstatus.  

InformalHearingProceduresforApplicants \[24CFR5.514(f)\]  

AfternotificationoftheUSCISdecisiononappeal, orinlieuofanappealtotheUSCIS, the
familymayrequestthatthePHAprovideahearing. Therequestforahearingmustbemade
eitherwithin30daysofreceiptofthePHAnoticeofdenial, orwithin30daysofreceiptofthe
USCISappealdecision.  
Theinformalhearingproceduresforapplicantfamiliesaredescribedbelow.   
InformalHearingOfficer

ThePHAmustprovideaninformalhearingbeforeanimpartialindividual, otherthanaperson
whomadeorapprovedthedecisionunderreview, andotherthanapersonwhoisasubordinate
ofthepersonwhomadeorapprovedthedecision. SeeSection16-III.C. foralistingofpositions
thatserveasinformalhearingofficers.  
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Evidence

Thefamilymustbeprovidedtheopportunitytoexamineandcopyatthefamily’sexpense, ata
reasonabletimeinadvanceofthehearing, anydocumentsinthepossessionofthePHA
pertainingtothefamily’seligibilitystatus, orinthepossessionoftheUSCIS (aspermittedby
USCISrequirements), includinganyrecordsandregulationsthatmayberelevanttothehearing.  

PHAPolicy

Thefamilywillbeallowedtocopyanydocumentsrelatedtothehearingatacostof $.25
perpage. ThefamilymustrequestdiscoveryofPHAdocumentsnolaterthan
12:00p.m. onthebusinessdaypriortothehearing.  

Thefamilymustbeprovidedtheopportunitytopresentevidenceandargumentsinsupportof
eligiblestatus. Evidencemaybeconsideredwithoutregardtoadmissibilityundertherulesof
evidenceapplicabletojudicialproceedings.  

ThefamilymustalsobeprovidedtheopportunitytorefuteevidencerelieduponbythePHA, and
toconfrontandcross-examineallwitnessesonwhosetestimonyorinformationthePHArelies.  
RepresentationandInterpretiveServices

Thefamilyisentitledtoberepresentedbyanattorneyorotherdesignee, atthefamily’sexpense,  
andtohavesuchpersonmakestatementsonthefamily’sbehalf.  
Thefamilyisentitledtorequestaninterpreter. Uponrequest, thePHAwillprovidecompetent
interpretationservices, freeofcharge.  
RecordingoftheHearing

Thefamilyisentitledtohavethehearingrecordedbyaudiotape. ThePHAmay, butisnot
requiredtoprovideatranscriptofthehearing.  

PHAPolicy
ThePHAwillnotprovideatranscriptofanaudiotapedhearing.  

HearingDecision

ThePHAmustprovidethefamilywithawrittenfinaldecision, basedsolelyonthefacts
presentedatthehearing, within14calendardaysofthedateoftheinformalhearing. The
decisionmuststatethebasisforthedecision.  
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InformalHearingProceduresforResidents \[24CFR5.514(f)\]  

AfternotificationoftheUSCISdecisiononappeal, orinlieuofanappealtotheUSCIS, the
familymayrequestthatthePHAprovideahearing. Therequestforahearingmustbemade
eitherwithin30daysofreceiptofthePHAnoticeoftermination, orwithin30daysofreceiptof
theUSCISappealdecision.  
Fortheinformalhearingproceduresthatapplytoparticipantfamilieswhoseassistanceisbeing
terminatedbasedonimmigrationstatus, seeSection16-III.C. 
RetentionofDocuments \[24CFR5.514(h)\]  

ThePHAmustretainforaminimumof5yearsthefollowingdocumentsthatmayhavebeen
submittedtothePHAbythefamily, orprovidedtothePHAaspartoftheUSCISappealorthe
PHAinformalhearingprocess:  

Theapplicationforassistance

Theformcompletedbythefamilyforincomereexamination

Photocopiesofanyoriginaldocuments, includingoriginalUSCISdocuments

Thesignedverificationconsentform

TheUSCISverificationresults

TherequestforaUSCISappeal

ThefinalUSCISdetermination

Therequestforaninformalhearing

Thefinalinformalhearingdecision
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PARTIV: OWNERORFAMILYDEBTSTOTHEPHA

16-IV.A. OVERVIEW

PHAsarerequiredtoincludeintheadministrativeplan, policiesconcerningrepaymentbya
familyofamountsowedtothePHA \[24CFR982.54\]. ThispartdescribesthePHA’spoliciesfor
recoveryofmoniesowedtothePHAbyfamiliesorowners.  

PHAPolicy

Whenanactionorinactionofanownerorparticipantresultsintheoverpaymentof
housingassistance, thePHAholdstheownerorparticipantliabletoreturnany
overpaymentstothePHA.   
ThePHAwillenterintorepaymentagreementsinaccordancewiththepoliciescontained
inthispartasameanstorecoveroverpayments.   
WhenanownerorparticipantrefusestorepaymoniesowedtothePHA, thePHAwill
utilizeotheravailablecollectionalternativesincluding, butnotlimitedto, thefollowing:  

Collectionagencies

Smallclaimscourt
Civillawsuit

Stateincometaxset-offprogram
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16-IV.B. REPAYMENTPOLICY
OwnerDebtstothePHA

PHAPolicy
AnyamountduetothePHAbyanownermustberepaidbytheownerwithin30daysof
thePHAdeterminationofthedebt.  
Iftheownerfailstorepaythedebtwithintherequiredtimeframeandisentitledtofuture
HAPpayments, thePHAwillreducethefutureHAPpaymentsbytheamountoweduntil
thedebtispaidinfull.  

IftheownerisnotentitledtofutureHAPpaymentsthePHAmay, initssolediscretion,  
offertoenterintoarepaymentagreementontermsprescribedbythePHA.  

Iftheownerrefusestorepaythedebt, doesnotenterintoarepaymentagreement, or
breachesarepaymentagreement, thePHAwillbantheownerfromfutureparticipationin
theprogramandpursueothermodesofcollection.  

FamilyDebtstothePHA

PHAPolicy
AnyamountowedtothePHAbyanHCVfamilymustberepaidbythefamily. Ifthe
familyisunabletorepaythedebtwithin30days, thePHAwilloffertoenterintoa
repaymentagreementinaccordancewiththepoliciesbelow.   

Ifthefamilyrefusestorepaythedebt, doesnotenterintoarepaymentagreement, or
breachesarepaymentagreement, thePHAwillterminateassistanceinaccordancewith
thepoliciesinChapter12andpursueothermodesofcollection.  

RepaymentAgreement \[24CFR792.103\]  

Thetermrepaymentagreementreferstoaformalwrittendocumentsignedbyatenantorowner
andprovidedtothePHAinwhichatenantorowneracknowledgesadebtinaspecificamount
andagreestorepaytheamountdueatspecifictimeperiods.  
GeneralRepaymentAgreementGuidelinesforFamilies

DownPaymentRequirement

PHAPolicy

Beforeexecutingarepaymentagreementwithafamily, thePHAwillgenerallyrequirea
downpaymentof10percentofthetotalamountowed. Ifthefamilycanprovideevidence
satisfactorytothePHAthatadownpaymentof10percentwouldimposeanundue
hardship, thePHAmay, initssolediscretion, requirealesserpercentageorwaivethe
requirement.  
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PaymentThresholds

NoticePIH2010-19recommendsthatthetotalamountthatafamilymustpayeachmonth—the
family’smonthlyshareofrentplusthemonthlydebtrepaymentamount—shouldnotexceed40
percentofthefamily’smonthlyadjustedincome. However, afamilymayalreadybepaying40
percentormoreofitsmonthlyadjustedincomeinrent. Moreover, NoticePIH2010-19
acknowledgesthatPHAshavethediscretiontoestablish “thresholdsandpolicies” forrepayment
agreementswithfamilies \[24CFR982.552(c)(1)(vii)\].  

PHAPolicy

ThePHAhasestablishedthefollowingthresholdsforrepaymentofdebts:  
Amountsbetween $3,000andthefederalorstatethresholdforcriminal
prosecutionmustberepaidwithin36months.  
Amountsbetween $2,000and $2,999mustberepaidwithin30months.  

Amountsbetween $1,000and $1,999mustberepaidwithin24months.  
Amountsunder $1,000mustberepaidwithin12months.  

IfafamilycanprovideevidencesatisfactorytothePHAthatthethresholdapplicableto
thefamily’sdebtwouldimposeanunduehardship, thePHAmay, initssolediscretion,  
determinethatalowermonthlypaymentamountisreasonable. Inmakingits
determination, thePHAwillconsiderallrelevantinformation, includingthefollowing:  

TheamountowedbythefamilytothePHA
Thereasonforthedebt, includingwhetherthedebtwastheresultoffamily
action/inactionorcircumstancesbeyondthefamily’scontrol
Thefamily’scurrentandpotentialincomeandexpenses

Thefamily’scurrentfamilyshare, ascalculatedunder24CFR982.515
Thefamily’shistoryofmeetingitsfinancialresponsibilities

ExecutionoftheAgreement

PHAPolicy

AnyrepaymentagreementbetweenthePHAandafamilymustbesignedanddatedby
thePHAandbytheheadofhouseholdandspouse/cohead (ifapplicable). 

DueDates

PHAPolicy
ththAllpaymentsareduebythecloseofbusinessonthe15 dayofthemonth. Ifthe15

doesnotfallonabusinessday, theduedateisthecloseofbusinessonthefirstbusiness
thdayafterthe15.  
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LateorMissedPayments

PHAPolicy

Ifapaymentisnotreceivedbytheendofthebusinessdayonthedatedue, andprior
approvalforthemissedpaymenthasnotbeengivenbythePHA, thePHAwillsendthe
familyadelinquencynoticegivingthefamily10businessdaystomakethelatepayment.  
Ifthepaymentisnotreceivedbytheduedateofthedelinquencynotice, itwillbe
consideredabreachoftheagreementandthePHAwillterminateassistance in
accordancewiththepoliciesinChapter12.  

Ifafamilyreceivesthreedelinquencynoticesforunexcusedlatepaymentsina12-month
period, therepaymentagreementwillbeconsideredindefault, andthePHAwill
terminateassistanceinaccordancewiththepoliciesinChapter12.  

NoOfferofRepaymentAgreement

PHAPolicy
ThePHAgenerallywillnotenterintoarepaymentagreementwithafamilyifthereis
alreadyarepaymentagreementinplacewiththefamilyoriftheamountowedbythe
familyexceedsthefederalorstatethresholdforcriminalprosecution.  

RepaymentAgreementsInvolvingImproperPayments

NoticePIH2010-19requirescertainprovisionstobeincludedinanyrepaymentagreement
involvingamountsowedbyafamilybecauseitunderreportedorfailedtoreportincome:  

Areferencetotheitemsinthefamilybriefingpacketthatstatethefamily’sobligationto
providetrueandcompleteinformationateveryreexaminationandthegroundsonwhichthe
PHAmayterminateassistancebecauseofafamily’sactionorfailuretoact

AstatementclarifyingthateachmonththefamilynotonlymustpaytothePHAthemonthly
paymentamountspecifiedintheagreementbutmustalsopaytotheownerthefamily’s
monthlyshareoftherenttoowner

Astatementthatthetermsoftherepaymentagreementmayberenegotiatedifthefamily’s
incomedecreasesorincreases

Astatementthatlateormissedpaymentsconstitutedefaultoftherepaymentagreementand
mayresultinterminationofassistance
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PARTV: SECTION8MANAGEMENTASSESSMENTPROGRAM (SEMAP)  

16-V.A. OVERVIEW

TheSection8ManagementAssessmentProgram (SEMAP) isatoolthatallowsHUDtomeasure
PHAperformanceinkeyareastoensureprogramintegrityandaccountability. SEMAPscores
translateintoaratingforeachPHAashighperforming, standard, ortroubled. Scoreson
individualSEMAPindicators, aswellasoverallSEMAPratings, canaffectthePHAinseveral
ways.   

High-performingPHAscanbegivenacompetitiveadvantageundernoticesoffunding
availability \[24CFR985.103\].  

PHAswithdeficienciesononeormoreindicatorsarerequiredtocorrectthedeficienciesand
reporttoHUD \[24CFR985.106\].  

PHAswithanoverallratingof “troubled” aresubjecttoadditionalHUDoversight, including
on-sitereviewsbyHUDstaff, arequirementtodevelopacorrectiveactionplan, and
monitoringtoensurethesuccessfulimplementationofthecorrectiveactionplan. Inaddition,  
PHAsthataredesignated “troubled” maynotuseanypartoftheadministrativefeereserve
forotherhousingpurposes \[24CFR985.107\].  

HUDmaydeterminethataPHA'sfailuretocorrectidentifiedSEMAPdeficienciesorto
prepareandimplementacorrectiveactionplanrequiredbyHUDconstitutesadefaultunder
theACC \[24CFR985.109\].  
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16-V.B. SEMAPCERTIFICATION \[24CFR985.101\]  

PHAsmustsubmittheHUD-requiredSEMAPcertificationformwithin60calendardaysafter
theendofitsfiscalyear. ThecertificationmustbeapprovedbyPHAboardresolutionandsigned
bythePHAexecutivedirector. IfthePHAisaunitoflocalgovernmentorastate, aresolution
approvingthecertificationisnotrequired, andthecertificationmustbeexecutedbytheSection
8programdirector.  

PHAswithlessthan250voucherunitsareonlyrequiredtobeassessedeveryotherPHAfiscal
year. HUDwillassesssuchPHAsannuallyifthePHAelectstohaveitsperformanceassessedon
anannualbasis; orisdesignatedas “troubled” \[24CFR985.105\].  
FailureofaPHAtosubmititsSEMAPcertificationwithintherequiredtimeframewillresultin
anoverallperformanceratingof “troubled.”  
APHA’sSEMAPcertificationissubjecttoHUDverificationbyanon-siteconfirmatoryreview
atanytime.  
UponreceiptofthePHA’sSEMAPcertification, HUDwillratethePHA’sperformanceunder
eachSEMAPindicatorinaccordancewithprogramrequirements.  
HUDVerificationMethod

SeveraloftheSEMAPindicatorsarescoredbasedonareviewofaqualitycontrolsample
selectedforthispurpose. ThePHAortheIndependentAuditormustselectanunbiasedsample
thatprovidesanadequaterepresentationofthetypesofinformationtobeassessed, inaccordance
withSEMAPrequirements \[24CFR985.2\].  

IftheHUDverificationmethodfortheindicatorreliesondataintheForm-50058module
formerlyknownasMTCS) inthePIHInformationCenter (PIC), andHUDdeterminesthat

thosedataareinsufficienttoverifythePHA'scertificationontheindicatorduetothePHA's
failuretoadequatelyreportfamilydata, HUDwillassignazeroratingfortheindicator \[24CFR
985.3\].  
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16-V.C. SEMAPINDICATORS \[24CFR985.3andformHUD-52648\]  

ThetablebelowlistseachoftheSEMAPindicators, containsadescriptionofeachindicator, and
explainsthebasisforpointsawardedundereachindicator.  
APHAthatexpendslessthan $300,000inFederalawardsandwhoseSection8programsarenot
auditedbyanindependentauditor, isnotberatedunderSEMAPindicators1-7.  

SEMAPIndicators

Indicator1: Selectionfromthewaitinglist
MaximumScore: 15

ThisindicatorshowswhetherthePHAhaswrittenpoliciesinitsadministrativeplanfor
selectingapplicantsfromthewaitinglistandwhetherthePHAfollowsthesepolicies
whenselectingapplicantsforadmissionfromthewaitinglist.  

Pointsarebasedonthepercentoffamiliesthatareselectedfromthewaitinglistin
accordancewiththePHA’swrittenpolicies, accordingtothePHA’squalitycontrol
sample.  

Indicator2: Rentreasonableness
MaximumScore: 20

ThisindicatorshowswhetherthePHAhasandimplementsareasonablewrittenmethod
todetermineanddocumentforeachunitleasedthattherenttoownerisreasonable
basedoncurrentrentsforcomparableunassistedunits

PointsarebasedonthepercentofunitsforwhichthePHAfollowsitswrittenmethodto
determinereasonablerentandhasdocumenteditsdeterminationthattherenttoowneris
reasonable, accordingtothePHA’squalitycontrolsample.   

Indicator3: Determinationofadjustedincome
MaximumScore: 20

ThisindicatormeasureswhetherthePHAverifiesandcorrectlydeterminesadjusted
incomeforeachassistedfamily, andwhereapplicable, usestheappropriateutility
allowancesfortheunitleasedindeterminingthegrossrent. 

Pointsarebasedonthepercentoffilesthatarecalculatedandverifiedcorrectly,  
accordingtothePHA’squalitycontrolsample. 

Indicator4: Utilityallowanceschedule
MaximumScore: 5

ThisindicatorshowswhetherthePHAmaintainsanup-to-dateutilityallowance
schedule.  

PointsarebasedonwhetherthePHAhasreviewedtheutilityallowancescheduleand
adjusteditwhenrequired, accordingtothePHA’scertification.  
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Indicator5: HQSqualitycontrolinspections
MaximumScore: 5

ThisindicatorshowswhetheraPHAsupervisorreinspectsasampleofunitsunder
contractduringthePHAfiscalyear, whichmeetstheminimumsamplesize
requirementsforqualitycontrolofHQSinspections.  

Pointsarebasedonwhethertherequiredqualitycontrolreinspectionswerecompleted,  
accordingtothePHA’scertification.  

Indicator6: HQSenforcement
MaximumScore: 10

Thisindicatorshowswhether, followingeachHQSinspectionofaunitundercontract
wheretheunitfailstomeetHQS, anycitedlife-threateningdeficienciesarecorrected
within24hoursfromtheinspectionandallotherdeficienciesarecorrectedwithinno
morethan30calendardaysfromtheinspectionoranyPHA-approvedextension.  

PointsarebasedonwhetherthePHAcorrectsallHQSdeficienciesinaccordancewith
requiredtimeframes, accordingtothePHA’scertification.  

Indicator7: Expandinghousingopportunities
MaximumPoints: 5

OnlyappliestoPHAswithjurisdictioninmetropolitanFMRareas.  
ThisindicatorshowswhetherthePHAhasadoptedandimplementedawrittenpolicyto
encourageparticipationbyownersofunitslocatedoutsideareasofpovertyorminority
concentration; informsvoucherholdersofthefullrangeofareaswheretheymaylease
unitsbothinsideandoutsidethePHA’sjurisdiction; andsuppliesalistoflandlordsor
otherpartieswhoarewillingtoleaseunitsorhelpfamiliesfindunits, includingunits
outsideareasofpovertyorminorityconcentration.  

PointsarebasedonwhetherthePHAhasadoptedandimplementedwrittenpoliciesin
accordancewithSEMAPrequirements, accordingtothePHA’scertification.  

Indicator8: FMRlimitandpaymentstandards
MaximumPoints: 5points

ThisindicatorshowswhetherthePHAhasadoptedapaymentstandardschedulethat
establishespaymentstandardamountsbyunitsizeforeachFMRareainthePHA’s
jurisdiction, thatarewithinthebasicrangeof90to110percentofthepublishedFMR.  
PointsarebasedonwhetherthePHAhasappropriatelyadoptedapaymentstandard
schedule(s), accordingtothePHA’scertification.  

Indicator9: Annualreexaminations
MaximumPoints: 10

ThisindicatorshowswhetherthePHAcompletesareexaminationforeachparticipating
familyatleastevery12months.  

Pointsarebasedonthepercentofreexaminationsthataremorethan2monthsoverdue,  
accordingtodatafromPIC.  
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Indicator10: Correcttenantrentcalculations
MaximumPoints: 5

ThisindicatorshowswhetherthePHAcorrectlycalculatesthefamily’sshareoftherent
toowner.  

Pointsarebasedonthepercentofcorrectcalculationsoffamilyshareoftherent,  
accordingtodatafromPIC.  

Indicator11: Pre-contractHQSinspections
MaximumPoints: 5

ThisindicatorshowswhethernewlyleasedunitspassHQSinspectiononorbeforethe
effectivedateoftheassistedleaseandHAPcontract.  

PointsarebasedonthepercentofnewlyleasedunitsthatpassedHQSinspectionpriorto
theeffectivedateoftheleaseandHAPcontract, accordingtodatafromPIC.  

Indicator12: AnnualHQSinspections
MaximumPoints: 10

ThisindicatorshowswhetherthePHAinspectseachunitundercontractatleast
annually.  

PointsarebasedonthepercentofannualHQSinspectionsofunitsundercontractthat
aremorethan2monthsoverdue, accordingtodatafromPIC.  

Indicator13: Lease-up
MaximumPoints: 20points

ThisindicatorshowswhetherthePHAentersHAPcontractsforatleast98percentofthe
numberofthePHA’sbaselinevoucherunitsintheACCforthecalendaryearendingon
orbeforethePHA’sfiscalyear, orwhetherthePHAhasexpendedatleast98percentof
itsallocatedbudgetauthorityforthesamecalendaryear. ThePHAcanreceive15points
if95to97percentofvouchersareleasedorbudgetauthorityisutilized.  

PointsarebasedonutilizationofvouchersandHAPexpendituresasreportedinthe
vouchermanagementsystem (VMS) forthemostrecentlycompletedcalendaryear.  

Indicator14: Familyself-sufficiency (FSS) enrollmentandescrowaccountbalances
MaximumPoints: 10

OnlyappliestoPHAswithmandatoryFSSprograms.  
ThisindicatorshowswhetherthePHAhasenrolledfamiliesintheFSSprogramas
required, andmeasuresthepercentofcurrentFSSparticipantsthathavehadincreasesin
earnedincomewhichresultedinescrowaccountbalances.  

PointsarebasedonthepercentofmandatoryFSSslotsthatarefilledandthepercentof
familieswithescrowaccountbalances, accordingtodatafromPIC.  
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SuccessRateofVoucherHolders
MaximumPoints: 5

OnlyappliestoPHAsthathavereceivedapprovaltoestablishsuccessratepayment
standardamounts, andisn’teffectiveuntilthesecondfullPHAfiscalyearfollowingthe
dateofHUDapprovalofsuccessratepaymentstandardamounts.  

Thisindicatorshowswhethervoucherholdersweresuccessfulinleasingunitswith
voucherassistance.  

Pointsarebasedonthepercentoffamiliesthatwereissuedvouchers, andthatbecame
participantsinthevoucherprogram.   

DeconcentrationBonusIndicator
MaximumPoints: 5

SubmissionofdataforthisindicatorismandatoryforaPHAusingoneormorepayment
standardamount(s) thatexceed(s) 100percentofthepublishedFMRsetatthe50
percentilerent, startingwiththesecondfullPHAfiscalyearfollowinginitialuseof

thpaymentstandardamountsbasedontheFMRssetatthe50 percentile.  
AdditionalpointsareavailabletoPHAsthathavejurisdictioninmetropolitanFMRareas
andthatchoosetosubmittherequireddata.  

Pointsarebasedonwhetherthedatathatissubmittedmeetstherequirementsforbonus
points.  
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PARTVI: RECORDKEEPING

16-VI.A. OVERVIEW

ThePHAmustmaintaincompleteandaccurateaccountsandotherrecordsfortheprogramin
accordancewithHUDrequirements, inamannerthatpermitsaspeedyandeffectiveaudit. All
suchrecordsmustbemadeavailabletoHUDortheComptrollerGeneraloftheUnitedStates
uponrequest.  

Inaddition, thePHAmustensurethatallapplicantandparticipantfilesaremaintainedinaway
thatprotectsanindividual’sprivacyrights.  

16-VI.B. RECORDRETENTION \[24CFR982.158\]  

Duringthetermofeachassistedlease, andforatleastthreeyearsthereafter, thePHAmustkeep:  

Acopyoftheexecutedlease;  

TheHAPcontract; and

Theapplicationfromthefamily.  
Inaddition, thePHAmustkeepthefollowingrecordsforatleastthreeyears:  

Recordsthatprovideincome, racial, ethnic, gender, anddisabilitystatusdataonprogram
applicantsandparticipants;  

Anapplicationfromeachineligiblefamilyandnoticethattheapplicantisnoteligible;  

HUD-requiredreports;  

Unitinspectionreports;  

Lead-basedpaintrecordsasrequiredby24CFR35, SubpartB.  

AccountsandotherrecordssupportingPHAbudgetandfinancialstatementsfortheprogram;  

RecordstodocumentthebasisforPHAdeterminationthatrenttoownerisareasonablerent
initiallyandduringthetermofaHAPcontract); and

OtherrecordsspecifiedbyHUD.  

NoticePIH2014-20requiresPHAstokeeprecordsofallcomplaints, investigations, notices,  
andcorrectiveactionsrelatedtoviolationsoftheFairHousingActortheequalaccess
finalrule.  

Ifaninformalhearingtoestablishafamily’scitizenshipstatusisheld, longerretention
requirementsapplyforsometypesofdocuments. Forspecificrequirements, seeSection16- 
III.D., RetentionofDocuments.  

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page16-38
Unlimitedcopiesmaybemadeforinternaluse.  



16-VI.C. RECORDSMANAGEMENT

PHAsmustmaintainapplicantandparticipantfilesandinformationinaccordancewiththe
regulatoryrequirementsdescribedbelow.  

PHAPolicy

Allapplicantandparticipantinformationwillbekeptinasecurelocationandaccesswill
belimitedtoauthorizedPHAstaff.  

PHAstaffwillnotdiscusspersonalfamilyinformationunlessthereisabusinessreason
todoso. Inappropriatediscussionoffamilyinformationorimproperdisclosureoffamily
informationbystaffwillresultindisciplinaryaction.  

PrivacyActRequirements \[24CFR5.212andForm-9886\]  

Thecollection, maintenance, use, anddisseminationofsocialsecuritynumbers (SSN), employer
identificationnumbers (EIN), anyinformationderivedfromthesenumbers, andincome
informationofapplicantsandparticipantsmustbeconducted, totheextentapplicable, in
compliancewiththePrivacyActof1974, andallotherprovisionsofFederal, State, and
locallaw.  
Applicantsandparticipants, includingalladultsinthehousehold, arerequiredtosignaconsent
form, HUD-9886, AuthorizationforReleaseofInformation. ThisformincorporatestheFederal
PrivacyActStatementanddescribeshowtheinformationcollectedusingtheformmaybeused,  
andunderwhatconditionsHUDorthePHAmayreleasetheinformationcollected.  
UpfrontIncomeVerification (UIV) Records

PHAsthataccessUIVdatathroughHUD’sEnterpriseIncomeVerification (EIV) systemare
requiredtoadoptandfollowspecificsecurityprocedurestoensurethatallEIVdataisprotected
inaccordancewithfederallaws, regardlessofthemediaonwhichthedataisrecorded (e.g.  
electronic, paper). TheserequirementsarecontainedintheHUD-issueddocument, Enterprise
IncomeVerification (EIV) System, SecurityProceduresforUpfrontIncomeVerificationdata.  

PHAPolicy

PriortoutilizingHUD’sEIVsystem, thePHAwilladoptandimplementEIVsecurity
proceduresrequiredbyHUD.  
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CriminalRecords

ThePHAmayonlydisclosethecriminalconvictionrecordswhichthePHAreceivesfromalaw
enforcementagencytoofficersoremployeesofthePHA, ortoauthorizedrepresentativesofthe
PHAwhohaveajob-relatedneedtohaveaccesstotheinformation \[24CFR5.903(e)\].  

ThePHAmustestablishandimplementasystemofrecordsmanagementthatensuresthatany
criminalrecordreceivedbythePHAfromalawenforcementagencyismaintained
confidentially, notmisusedorimproperlydisseminated, anddestroyed, oncethepurposefor
whichtherecordwasrequestedhasbeenaccomplished, includingexpirationoftheperiodfor
filingachallengetothePHAactionwithoutinstitutionofachallengeorfinaldispositionofany
suchlitigation \[24CFR5.903(g)\].  

ThePHAmustestablishandimplementasystemofrecordsmanagementthatensuresthatany
sexoffenderregistrationinformationreceivedbythePHAfromaStateorlocalagencyis
maintainedconfidentially, notmisusedorimproperlydisseminated, anddestroyed, oncethe
purposeforwhichtherecordwasrequestedhasbeenaccomplished, includingexpirationofthe
periodforfilingachallengetothePHAactionwithoutinstitutionofachallengeorfinal
dispositionofanysuchlitigation. However, arecordofthescreening, includingthetypeof
screeningandthedateperformedmustberetained \[NoticePIH2012-28\]. Thisrequirementdoes
notapplytoinformationthatispublicinformation, orisobtainedbyaPHAotherthanunder24
CFR5.905.  
Medical/DisabilityRecords

PHAsarenotpermittedtoinquireaboutthenatureorextentofaperson’sdisability. ThePHA
maynotinquireaboutaperson’sdiagnosisordetailsoftreatmentforadisabilityormedical
condition. IfthePHAreceivesaverificationdocumentthatprovidessuchinformation, thePHA
shouldnotplacethisinformationinthetenantfile. ThePHAshoulddestroythedocument.  
DocumentationofDomesticViolence, DatingViolence, SexualAssault, orStalking

ForrequirementsandPHApoliciesrelatedtomanagementofdocumentationobtainedfrom
victimsofdomesticviolence, datingviolence, sexualassault, orstalking, seesection16-IX.E.  
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PARTVII: REPORTINGANDRECORDKEEPINGFORCHILDRENWITH
ENVIRONMENTALINTERVENTIONBLOODLEADLEVEL

16-VII.A. OVERVIEW

ThePHAhascertainresponsibilitiesrelativetochildrenwithenvironmentalinterventionblood
leadlevelsthatarereceivingHCVassistance. Thenotification, verification, andhazardreduction
requirementsarediscussedinChapter8. Thispartdealswiththereportingrequirements, and
datacollectionandrecordkeepingresponsibilitiesthatthePHAissubjectto.  

16-VII.B. REPORTINGREQUIREMENT \[24CFR35.1225(e)\]  

ThePHAmustreportthenameandaddressofachildidentifiedashavinganenvironmental
interventionbloodleadleveltothepublichealthdepartmentwithin5businessdaysofbeingso
notifiedbyanyothermedicalhealthcareprofessional.  

PHAPolicy

ThePHAwillprovidethepublichealthdepartmentwrittennoticeofthenameand
addressofanychildidentifiedashavinganenvironmentalinterventionbloodleadlevel.  

16-VII.C. DATACOLLECTIONANDRECORDKEEPING \[24CFR35.1225(f)\]  

Atleastquarterly, thePHAmustattempttoobtainfromthepublichealthdepartment(s) witha
similarareaofjurisdiction, thenamesand/oraddressesofchildrenlessthan6yearsoldwithan
identifiedenvironmentalinterventionbloodleadlevel.  

IfthePHAobtainsnamesandaddressesofenvironmentalinterventionbloodleadlevelchildren
fromthepublichealthdepartment(s), thePHAmustmatchthisinformationwiththenamesand
addressesoffamiliesreceivingHCVassistance, unlessthepublichealthdepartmentperforms
suchaprocedure. Ifamatchoccurs, thePHAmustcarryoutthenotification, verification, and
hazardreductionrequirementsdiscussedinChapter8, andthereportingrequirementdiscussed
above.  

Atleastquarterly, thePHAmustalsoreportanupdatedlistoftheaddressesofunitsreceiving
assistanceundertheHCVprogramtothesamepublichealthdepartment(s), unlessthepublic
healthdepartment(s) statesthatitdoesnotwishtoreceivesuchareport.  

PHAPolicy
donotThepublichealthdepartment(s) hasstatedthey wishtoreceiveareportofan

updatedlistoftheaddressesofunitsreceivingassistanceundertheHCVprogram, ona
quarterlybasis. Therefore, thePHAisnotprovidingsuchareport.  
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PARTVIII: DETERMINATIONOFINSUFFICIENTFUNDING

16-VIII.A. OVERVIEW

TheHCVregulationsallowPHAstodenyfamiliespermissiontomoveandtoterminateHousing
AssistancePayments (HAP) contractsiffundingundertheconsolidatedACCisinsufficientto
supportcontinuedassistance \[24CFR982.354(e)(1) and982.454\]. IfaPHAdeniesafamilya
portabilitymovebasedoninsufficientfunding, thePHAisrequiredtonotifythelocalHUD
officewithin10businessdays \[24CFR982.354\]. Insufficientfundingmayalsoimpactthe
PHA’sabilitytoissuevoucherstofamiliesonthewaitinglist. Thispartdiscussesthe
methodologythePHAwillusetodeterminewhetherornotthePHAhassufficientfundingto
issuevouchers, approvemoves, andtocontinuesubsidizingallfamiliescurrentlyundera
HAPcontract.  

16-VIII.B. METHODOLOGY

PHAPolicy
ThePHAwilldeterminewhetherthereisadequatefundingtoissuevouchers, approve
movestohighercostunitsandareas, andcontinuesubsidizingallcurrentparticipantsby
comparingthePHA’sannualbudgetauthoritytotheannualtotalHAPneedsona
monthlybasis. ThetotalHAPneedsforthecalendaryearwillbeprojectedby
establishingtheactualHAPcostsyeartodate. Tothatfigure, thePHAwilladd
anticipatedHAPexpendituresfortheremainderofthecalendaryear. ProjectedHAP
expenditureswillbecalculatedbymultiplyingtheprojectednumberofunitsleasedper
remainingmonthsbythemostcurrentmonth’saverageHAP. Theprojectednumberof
unitsleasedpermonthwilltakeintoaccounttheaveragemonthlyturnoverofparticipant
families. IfthetotalannualHAPneedsequalorexceedtheannualbudgetauthority, orif
thePHAcannotsupportthecostoftheproposedsubsidycommitment (voucherissuance
ormove) basedonthefundinganalysis, thePHAwillbeconsideredtohaveinsufficient
funding.  
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PARTIX: VIOLENCEAGAINSTWOMENACT (VAWA): NOTIFICATION,  
DOCUMENTATION, CONFIDENTIALITY

16-IX.A. OVERVIEW

TheViolenceagainstWomenActof2013 (VAWA) providesspecialprotectionsforvictimsof
domesticviolence, datingviolence, sexualassaultandstalkingwhoareapplyingfororreceiving
assistanceunderthehousingchoicevoucher (HCV) program. Ifyourstateorlocallawsprovide
greaterprotectionforsuchvictims, thoselawsapplyinconjunctionwithVAWA.  
InadditiontodefinitionsofkeytermsusedinVAWA, thispartcontainsgeneralVAWA
requirementsandPHApoliciesinthreeareas: notification, documentation, andconfidentiality.  
SpecificVAWArequirementsandPHApoliciesarelocatedprimarilyinthefollowingsections:  
3-I.C, “FamilyBreakupandRemainingMemberofTenantFamily”; 3-III.G, “Prohibitionagainst
DenialofAssistancetoVictimsofDomesticViolence, DatingViolence, andStalking”; 10-I.A,  
AllowableMoves”; 10-I.B, “RestrictionsonMoves”; 12-II.E, “TerminationsRelatedto

DomesticViolence, DatingViolence, orStalking”; and12-II.F, “TerminationNotice.”  

16-IX.B. DEFINITIONS \[24CFR5.2003, 42USC13925\]  

AsusedinVAWA:  

Thetermbifurcatemeans, withrespecttoapublichousingorSection8lease, todividea
leaseasamatteroflawsuchthatcertaintenantscanbeevictedorremovedwhilethe
remainingfamilymembers’ leaseandoccupancyrightsareallowedtoremainintact.  

Thetermdatingviolencemeansviolencecommittedbyapersonwhoisorhasbeenina
socialrelationshipofaromanticorintimatenaturewiththevictim; andwheretheexistence
ofsucharelationshipshallbedeterminedbasedonaconsiderationofthefollowingfactors:  

Thelengthoftherelationship

Thetypeofrelationship
Thefrequencyofinteractionbetweenthepersonsinvolvedintherelationship

Thetermdomesticviolenceincludesfelonyormisdemeanorcrimesofviolencecommitted
byacurrentorformerspouseorintimatepartnerofthevictim, byapersonwithwhomthe
victimsharesachildincommon, byapersonwhoiscohabitatingwithorhascohabitated
withthevictimasaspouseorintimatepartner, byapersonsimilarlysituatedtoaspouseof
thevictimunderthedomesticorfamilyviolencelawsofthejurisdictionreceivinggrant
monies, orbyanyotherpersonagainstanadultoryouthvictimwhoisprotectedfromthat
person’sactsunderthedomesticorfamilyviolencelawsofthejurisdiction.  
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Thetermaffiliatedindividual means, withrespecttoaperson:  

Aspouse, parent, brotherorsister, orchildofthatindividual, oranindividualtowhom
thatindividualstandsinthepositionorplaceofaparent; or

Anyotherindividual, tenant, orlawfuloccupantlivinginthehouseholdofthevictimof
domesticviolence, datingviolence, sexualassault, orstalking.  

Thetermsexualassaultmeans:  
Anynonconsensualsexualactproscribedbyfederal, tribal, orstatelaw, includingwhen
thevictimlacksthecapacitytoconsent

Thetermstalkingmeans:   

Toengageinacourseofconductdirectedataspecificpersonthatwouldcausea
reasonablepersontofearforhisorhersafetyorthesafetyofothers, orsuffersubstantial
emotionaldistress.   
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16-IX.C. NOTIFICATION\[24CFR5.2005(a)\]  
NotificationtoPublic

ThePHAadoptsthefollowingpolicytohelpensurethatallactualandpotentialbeneficiariesof
itsHCVprogramareawareoftheirrightsunderVAWA.  

PHAPolicy
ThePHAwillpostthefollowinginformationregardingVAWAinitsofficesandonits
website. Itwillalsomaketheinformationreadilyavailabletoanyonewhorequestsit.  

AnoticeofoccupancyrightsunderVAWAtohousingchoicevoucherprogram
applicantsandparticipantswhoareorhavebeenvictimsofdomesticviolence,  
datingviolence, sexualassault, orstalking (FormHUD-5380, seeExhibit16-1)  

AcopyofformHUD-5382, CertificationofDomesticViolence, DatingViolence,  
SexualAssault, orStalkingandAlternateDocumentation (seeExhibit16-2)  

AcopyofthePHA’semergencytransferplan (Exhibit16-3)  
AcopyofHUD’sEmergencyTransferRequestforCertainVictimsofDomestic
Violence, DatingViolence, SexualAssault, orStalking, FormHUD-5383
Exhibit16-4)  

TheNationalDomesticViolenceHotLine: 1-800-799-SAFE (7233) or
1-800-787-3224 (TTY) (includedinExhibits16-1and16-2)  

Contactinformationforlocalvictimadvocacygroupsorserviceproviders
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NotificationtoProgramApplicantsandParticipants\[24CFR5.2005(a)(1)\]  

PHAsarerequiredtoinformprogramapplicantsandparticipantsoftheirrightsunderVAWA,  
includingtheirrighttoconfidentialityandthelimitsthereof, whentheyaredeniedassistance,  
whentheyareadmittedtotheprogram, andwhentheyarenotifiedofanevictionortermination
ofhousingbenefits.   

PHAPolicy

ThePHAwillprovideallapplicantswithinformationaboutVAWAatthetimethey
requestanapplicationforhousingassistance. ThePHAwillalsoincludeinformation
aboutVAWAinallnoticesofdenialofassistance (seesection3-III.G).  
ThePHAwillprovideallparticipantswithinformationaboutVAWAatthetimeof
admission (seesection5-I.B) andatannualreexamination. ThePHAwillalsoinclude
informationaboutVAWAinnoticesofterminationofassistance, asprovidedin
section12-II.F.  
TheVAWAinformationprovidedtoapplicantsandparticipantswillconsistofthe
noticesinExhibits16-1and16-2.  

NotificationtoOwnersandManagers

WhilePHAsarenolongerrequiredbyregulationtonotifyownersandmanagersparticipatingin
theHCVprogramoftheirrightsandobligationsunderVAWA, thePHAmaystillchooseto
informthem.  

PHAPolicy

ThePHAwillprovideownersandmanagerswithinformationabouttheirrightsand
obligationsunderVAWAwhentheybegintheirparticipationintheHCVprogramandat
leastannuallythereafter.  
TheVAWAinformationprovidedtoownerswillconsistofthenoticeinExhibit16-5
andacopyofformHUD-5382, CertificationofDomesticViolence, DatingViolence,  
andStalkingandAlternateDocumentation.  
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16-IX.D. DOCUMENTATION \[24CFR5.2007\]  

APHApresentedwithaclaimforinitialorcontinuedassistancebasedonstatusasavictimof
domesticviolence, datingviolence, sexualassault, stalking, orcriminalactivityrelatedtoanyof
theseformsofabusemay—butisnotrequiredto—requestthattheindividualmakingtheclaim
documenttheabuse. Anyrequestfordocumentationmustbeinwriting, andtheindividualmust
beallowedatleast14businessdaysafterreceiptoftherequesttosubmitthedocumentation. The
PHAmayextendthistimeperiodatitsdiscretion. \[24CFR5.2007(a)\]  
TheindividualmaysatisfythePHA’srequestbyprovidinganyoneofthefollowingthreeforms
ofdocumentation \[24CFR5.2007(b)\]:  
1)AcompletedandsignedHUD-approvedcertificationform (HUD-5382, Certificationof

DomesticViolence, DatingViolence, SexualAssault, orStalking), whichmustincludethe
nameoftheperpetratoronlyifthenameoftheperpetratorissafetoprovideandisknownto
thevictim

2)Afederal, state, tribal, territorial, orlocalpolicereportorcourtrecord, oranadministrative
record

3)Documentationsignedbyapersonwhohasassistedthevictiminaddressingdomestic
violence, datingviolence, sexualassaultorstalking, ortheeffectsofsuchabuse. Thisperson
maybeanemployee, agent, orvolunteerofavictimserviceprovider; anattorney; amental
healthprofessional; oramedicalprofessional. Thepersonsigningthedocumentationmust
attestunderpenaltyofperjurytotheperson’sbeliefthattheincidentsinquestionarebona
fideincidentsofabuse. Thevictimmustalsosignthedocumentation.  

ThePHAmaynotrequirethird-partydocumentation (forms2and3) inadditiontocertification
form1), exceptasspecifiedbelowunder “ConflictingDocumentation,” normayitrequire

certificationinadditiontothird-partydocumentation \[VAWAfinalrule\].  

PHAPolicy
Anyrequestfordocumentationofdomesticviolence, datingviolence, sexualassaultor
stalkingwillbeinwriting, willspecifyadeadlineof14businessdaysfollowingreceipt
oftherequest, willdescribethethreeformsofacceptabledocumentation, willprovide
explicitinstructionsonwhereandtowhomthedocumentationmustbesubmitted, and
willstatetheconsequencesforfailuretosubmitthedocumentationorrequestan
extensioninwritingbythedeadline.  
ThePHAmay, initsdiscretion, extendthedeadlinefor10businessdays. Anyextension
grantedbythePHAwillbeinwriting.  
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ConflictingDocumentation \[24CFR5.2007(e)\]  

IncaseswherethePHAreceivesconflictingcertificationdocumentsfromtwoormoremembers
ofahousehold, eachclaimingtobeavictimandnamingoneormoreoftheotherpetitioning
householdmembersastheperpetrator, thePHAmaydeterminewhichisthetruevictimby
requiringeachtoprovideacceptablethird-partydocumentation, asdescribedabove (forms2and
3) within30calendardaysofthedateoftherequestforthird-partydocumentation. ThePHA
musthonoranycourtordersissuedtoprotectthevictimortoaddressthedistributionof
property.  

PHAPolicy
Ifpresentedwithconflictingcertificationdocuments (twoormoreformsHUD-5382)  
frommembersofthesamehousehold, thePHAwillattempttodeterminewhichisthe
truevictimbyrequiringeachofthemtoprovidethird-partydocumentationinaccordance
with24CFR5.2007(e) andbyfollowinganyHUDguidanceonhowsuchdeterminations
shouldbemade. Thefamilywillhave30calendardaysfromthedateofrequestbythe
PHAtoprovidethisdocumentation.   

DiscretiontoRequireNoFormalDocumentation \[24CFR5.2007(d)\]  

ThePHAhasthediscretiontoprovidebenefitstoanindividualbasedsolelyontheindividual’s
statementorothercorroboratingevidence—i.e., withoutrequiringformaldocumentationof
abuseinaccordancewith24CFR5.2007(b).  

PHAPolicy

IfthePHAacceptsanindividual’sstatementorothercorroboratingevidenceofdomestic
violence, datingviolence, sexualassaultorstalking, thePHAwilldocumentacceptance
ofthestatementorevidenceintheindividual’sfile.   

FailuretoProvideDocumentation \[24CFR5.2007(c)\]  

InordertodenyreliefforprotectionunderVAWA, aPHAmustprovidetheindividual
requestingreliefwithawrittenrequestfordocumentationofabuse. Iftheindividualfailsto
providethedocumentationwithin14businessdaysfromthedateofreceipt, orsuchlongertime
asthePHAmayallow, thePHAmaydenyreliefforprotectionunderVAWA.  
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16-IX.E. CONFIDENTIALITY \[24CFR5.2007(b)(4)\]  

AllinformationprovidedtothePHAregardingdomesticviolence, datingviolence, sexual
assaultorstalking, includingthefactthatanindividualisavictimofsuchviolenceorstalking,  
mustberetainedinconfidence. ThismeansthatthePHA (1) maynotentertheinformationinto
anyshareddatabase, (2) maynotallowemployeesorotherstoaccesstheinformationunlessthey
areexplicitlyauthorizedtodosoandhaveaneedtoknowtheinformationforpurposesoftheir
work, and (3) maynotprovidetheinformationtoanyotherentityorindividual, excepttothe
extentthatthedisclosureis (a) requestedorconsentedtobytheindividualinwriting, (b)  
requiredforuseinanevictionproceeding, or (c) otherwiserequiredbyapplicablelaw.  

PHAPolicy

Ifdisclosureisrequiredforuseinanevictionproceedingorisotherwiserequiredby
applicablelaw, thePHAwillinformthevictimbeforedisclosureoccurssothatsafety
riskscanbeidentifiedandaddressed.  
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EXHIBIT16-1: SAMPLENOTICEOFOCCUPANCYRIGHTSUNDERTHE
VIOLENCEAGAINSTWOMENACT, FORMHUD-5380

1InsertNameofHousingProvider\]  
2NoticeofOccupancyRightsundertheViolenceAgainstWomenAct

ToallTenantsandApplicants

TheViolenceAgainstWomenAct (VAWA) providesprotectionsforvictimsofdomestic

violence, datingviolence, sexualassault, orstalking.  VAWAprotectionsarenotonlyavailable

towomen, butareavailableequallytoallindividualsregardlessofsex, genderidentity, orsexual
3orientation.  TheU.S. DepartmentofHousingandUrbanDevelopment (HUD) istheFederal

insertnameofprogramorrentalassistance\]  agencythatoverseesthat isincompliancewith

VAWA.  ThisnoticeexplainsyourrightsunderVAWA.  AHUD-approvedcertificationformis

attachedtothisnotice.  Youcanfilloutthisformtoshowthatyouareorhavebeenavictimof

domesticviolence, datingviolence, sexualassault, orstalking, andthatyouwishtouseyour

rightsunderVAWA.”  

ProtectionsforApplicants

insertnameofprogramorrentalassistance\], Ifyouotherwisequalifyforassistanceunder

youcannotbedeniedadmissionordeniedassistancebecauseyouareorhavebeenavictimof

domesticviolence, datingviolence, sexualassault, orstalking.  

1 ThenoticeusesHPforhousingproviderbutthehousingprovidershouldinsertitsnamewhereHPisused.   
HUD’sprogram-specificregulationsidentifytheindividualorentityresponsibleforprovidingthenoticeof
occupancyrights.  
2 Despitethenameofthislaw, VAWAprotectionisavailableregardlessofsex, genderidentity, orsexual
orientation.  
3 Housingproviderscannotdiscriminateonthebasisofanyprotectedcharacteristic, includingrace, color, national
origin, religion, sex, familialstatus, disability, orage.  HUD-assistedandHUD-insuredhousingmustbemade
availabletoallotherwiseeligibleindividualsregardlessofactualorperceivedsexualorientation, genderidentity, or
maritalstatus.   
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ProtectionsforTenants

insertnameofprogramorrentalassistance\], Ifyouarereceivingassistanceunder youmay

notbedeniedassistance, terminatedfromparticipation, orbeevictedfromyourrentalhousing

becauseyouareorhavebeenavictimofdomesticviolence, datingviolence, sexualassault, or

stalking.  

Also, ifyouoranaffiliatedindividualofyoursisorhasbeenthevictimofdomesticviolence,  

datingviolence, sexualassault, orstalkingbyamemberofyourhouseholdoranyguest, you

insertnameofprogramormaynotbedeniedrentalassistanceoroccupancyrightsunder

rentalassistance\] solelyonthebasisofcriminalactivitydirectlyrelatingtothatdomestic

violence, datingviolence, sexualassault, orstalking.  

Affiliatedindividualmeansyourspouse, parent, brother, sister, orchild, orapersontowhom

youstandintheplaceofaparentorguardian (forexample, theaffiliatedindividualisinyour

care, custody, orcontrol); oranyindividual, tenant, orlawfuloccupantlivinginyourhousehold.  

RemovingtheAbuserorPerpetratorfromtheHousehold

HPmaydivide (bifurcate) yourleaseinordertoevicttheindividualorterminatetheassistance

oftheindividualwhohasengagedincriminalactivity (theabuserorperpetrator) directlyrelating

todomesticviolence, datingviolence, sexualassault, orstalking.    

IfHPchoosestoremovetheabuserorperpetrator, HPmaynottakeawaytherightsofeligible

tenantstotheunitorotherwisepunishtheremainingtenants.  Iftheevictedabuserorperpetrator

wasthesoletenanttohaveestablishedeligibilityforassistanceundertheprogram, HPmust

allowthetenantwhoisorhasbeenavictimandotherhouseholdmemberstoremainintheunit

foraperiodoftime, inordertoestablisheligibilityundertheprogramorunderanotherHUD

housingprogramcoveredbyVAWA, or, findalternativehousing.    

Inremovingtheabuserorperpetratorfromthehousehold, HPmustfollowFederal, State, and

localevictionprocedures.  Inordertodividealease, HPmay, butisnotrequiredto, askyoufor

documentationorcertificationoftheincidencesofdomesticviolence, datingviolence, sexual

assault, orstalking.  
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MovingtoAnotherUnit

Uponyourrequest, HPmaypermityoutomovetoanotherunit, subjecttotheavailabilityof

otherunits, andstillkeepyourassistance.  Inordertoapprovearequest, HPmayaskyouto

providedocumentationthatyouarerequestingtomovebecauseofanincidenceofdomestic

violence, datingviolence, sexualassault, orstalking.  Iftherequestisarequestforemergency

transfer, thehousingprovidermayaskyoutosubmitawrittenrequestorfilloutaformwhere

youcertifythatyoumeetthecriteriaforanemergencytransferunderVAWA.  Thecriteriaare:  

1. Youareavictimofdomesticviolence, datingviolence, sexualassault, orstalking.   

Ifyourhousingproviderdoesnotalreadyhavedocumentationthatyouareavictimof

domesticviolence, datingviolence, sexualassault, orstalking, yourhousingprovider

mayaskyouforsuchdocumentation, asdescribedinthedocumentationsection

below.  

2. Youexpresslyrequesttheemergencytransfer.   Yourhousingprovidermaychoose

torequirethatyousubmitaform, ormayacceptanotherwrittenororalrequest.    

3. Youreasonablybelieveyouarethreatenedwithimminentharmfromfurther

violenceifyouremaininyourcurrentunit.   Thismeansyouhaveareasontofear

thatifyoudonotreceiveatransferyouwouldsufferviolenceintheverynearfuture.   

OR

Youareavictimofsexualassaultandtheassaultoccurredonthepremises

duringthe90-calendar-dayperiodbeforeyourequestatransfer.   Ifyouarea

victimofsexualassault, theninadditiontoqualifyingforanemergencytransfer

becauseyoureasonablybelieveyouarethreatenedwithimminentharmfrom

furtherviolenceifyouremaininyourunit, youmayqualifyforanemergency

transferifthesexualassaultoccurredonthepremisesofthepropertyfromwhich

youareseekingyourtransfer, andthatassaulthappenedwithinthe90-calendar- 

dayperiodbeforeyouexpresslyrequestthetransfer.  

HPwillkeepconfidentialrequestsforemergencytransfersbyvictimsofdomesticviolence,  

datingviolence, sexualassault, orstalking, andthelocationofanymovebysuchvictimsand

theirfamilies.  
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HP’semergencytransferplanprovidesfurtherinformationonemergencytransfers, andHPmust

makeacopyofitsemergencytransferplanavailabletoyouifyouasktoseeit.  

DocumentingYouAreorHaveBeenaVictimofDomesticViolence, DatingViolence,  

SexualAssaultorStalking

HPcan, butisnotrequiredto, askyoutoprovidedocumentationto “certify” thatyouareorhave

beenavictimofdomesticviolence, datingviolence, sexualassault, orstalking.  Suchrequest

fromHPmustbeinwriting, andHPmustgiveyouatleast14businessdays (Saturdays,  

Sundays, andFederalholidaysdonotcount) fromthedayyoureceivetherequesttoprovidethe

documentation.  HPmay, butdoesnothaveto, extendthedeadlineforthesubmissionof

documentationuponyourrequest.  

YoucanprovideoneofthefollowingtoHPasdocumentation.  Itisyourchoicewhichofthe

followingtosubmitifHPasksyoutoprovidedocumentationthatyouareorhavebeenavictim

ofdomesticviolence, datingviolence, sexualassault, orstalking.  

AcompleteHUD-approvedcertificationformgiventoyoubyHPwiththisnotice, that

documentsanincidentofdomesticviolence, datingviolence, sexualassault, orstalking.  

Theformwillaskforyourname, thedate, time, andlocationoftheincidentofdomestic

violence, datingviolence, sexualassault, orstalking, andadescriptionoftheincident.   

Thecertificationformprovidesforincludingthenameoftheabuserorperpetratorifthe

nameoftheabuserorperpetratorisknownandissafetoprovide.   

ArecordofaFederal, State, tribal, territorial, orlocallawenforcementagency, court, or

administrativeagencythatdocumentstheincidentofdomesticviolence, datingviolence,  

sexualassault, orstalking.  Examplesofsuchrecordsincludepolicereports, protective

orders, andrestrainingorders, amongothers.  
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Astatement, whichyoumustsign, alongwiththesignatureofanemployee, agent, or

volunteerofavictimserviceprovider, anattorney, amedicalprofessionaloramental

healthprofessional (collectively, “professional”) fromwhomyousoughtassistancein

addressingdomesticviolence, datingviolence, sexualassault, orstalking, ortheeffectsof

abuse, andwiththeprofessionalselectedbyyouattestingunderpenaltyofperjurythathe

orshebelievesthattheincidentorincidentsofdomesticviolence, datingviolence, sexual

assault, orstalkingaregroundsforprotection.  

AnyotherstatementorevidencethatHPhasagreedtoaccept.   

Ifyoufailorrefusetoprovideoneofthesedocumentswithinthe14businessdays, HPdoesnot

havetoprovideyouwiththeprotectionscontainedinthisnotice.   

IfHPreceivesconflictingevidencethatanincidentofdomesticviolence, datingviolence, sexual

assault, orstalkinghasbeencommitted (suchascertificationformsfromtwoormoremembers

ofahouseholdeachclaimingtobeavictimandnamingoneormoreoftheotherpetitioning

householdmembersastheabuserorperpetrator), HPhastherighttorequestthatyouprovide

third-partydocumentationwithinthirty30calendardaysinordertoresolvetheconflict.  Ifyou

failorrefusetoprovidethird-partydocumentationwherethereisconflictingevidence, HPdoes

nothavetoprovideyouwiththeprotectionscontainedinthisnotice.  

Confidentiality

HPmustkeepconfidentialanyinformationyouproviderelatedtotheexerciseofyourrights

underVAWA, includingthefactthatyouareexercisingyourrightsunderVAWA.    

HPmustnotallowanyindividualadministeringassistanceorotherservicesonbehalfofHP (for

example, employeesandcontractors) tohaveaccesstoconfidentialinformationunlessfor

reasonsthatspecificallycallfortheseindividualstohaveaccesstothisinformationunder

applicableFederal, State, orlocallaw.   

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page16-58
Unlimitedcopiesmaybemadeforinternaluse.  



HPmustnotenteryourinformationintoanyshareddatabaseordiscloseyourinformationtoany

otherentityorindividual.  HP, however, maydisclosetheinformationprovidedif:  

YougivewrittenpermissiontoHPtoreleasetheinformationonatimelimitedbasis.  

HPneedstousetheinformationinanevictionorterminationproceeding, suchastoevict

yourabuserorperpetratororterminateyourabuserorperpetratorfromassistanceunder

thisprogram.  

AlawrequiresHPoryourlandlordtoreleasetheinformation.  

VAWAdoesnotlimitHP’sdutytohonorcourtordersaboutaccesstoorcontroloftheproperty.  

Thisincludesordersissuedtoprotectavictimandordersdividingpropertyamonghousehold

membersincaseswhereafamilybreaksup.  

ReasonsaTenantEligibleforOccupancyRightsunderVAWAMayBeEvictedor

AssistanceMayBeTerminated

Youcanbeevictedandyourassistancecanbeterminatedforseriousorrepeatedleaseviolations

thatarenotrelatedtodomesticviolence, datingviolence, sexualassault, orstalkingcommitted

againstyou.  However, HPcannotholdtenantswhohavebeenvictimsofdomesticviolence,  

datingviolence, sexualassault, orstalkingtoamoredemandingsetofrulesthanitappliesto

tenantswhohavenotbeenvictimsofdomesticviolence, datingviolence, sexualassault, or

stalking.     

Theprotectionsdescribedinthisnoticemightnotapply, andyoucouldbeevictedandyour

assistanceterminated, ifHPcandemonstratethatnotevictingyouorterminatingyourassistance

wouldpresentarealphysicaldangerthat:  

1. Wouldoccurwithinanimmediatetimeframe, and

2. Couldresultindeathorseriousbodilyharmtoothertenantsorthosewhoworkonthe

property.  

IfHPcandemonstratetheabove, HPshouldonlyterminateyourassistanceorevictyouifthere

arenootheractionsthatcouldbetakentoreduceoreliminatethethreat.  
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OtherLaws

VAWAdoesnotreplaceanyFederal, State, orlocallawthatprovidesgreaterprotectionfor

victimsofdomesticviolence, datingviolence, sexualassault, orstalking.  Youmaybeentitledto

additionalhousingprotectionsforvictimsofdomesticviolence, datingviolence, sexualassault,  

orstalkingunderotherFederallaws, aswellasunderStateandlocallaws.    

Non-CompliancewithTheRequirementsofThisNotice

Youmayreportacoveredhousingprovider’sviolationsoftheserightsandseekadditional

insertcontactinformationforassistance, ifneeded, bycontactingorfilingacomplaintwith

anyintermediary, ifapplicable\] \[ insertHUDfieldoffice\] or .   

ForAdditionalInformation

YoumayviewacopyofHUD’sfinalVAWAruleat: https://www.gpo.gov/fdsys/pkg/FR-2016- 

11-16/pdf/2016-25888.pdf.  

Additionally, HPmustmakeacopyofHUD’sVAWAregulationsavailabletoyouifyouaskto

seethem.  

insertnameofprogramorrentalassistanceForquestionsregardingVAWA, pleasecontact

contactinformationabletoanswerquestionsonVAWA\]. 

Forhelpregardinganabusiverelationship, youmaycalltheNationalDomesticViolenceHotline

at1-800-799-7233or, forpersonswithhearingimpairments, 1-800-787-3224 (TTY).  Youmay

Insertcontactinformationforrelevantlocalorganizations\]  alsocontact . 

FortenantswhoareorhavebeenvictimsofstalkingseekinghelpmayvisittheNationalCenter

forVictimsofCrime’sStalkingResourceCenterathttps://www.victimsofcrime.org/our- 

programs/stalking-resource-center.  

InsertcontactinformationforrelevantForhelpregardingsexualassault, youmaycontact

organizations\] 

InsertcontactinformationforrelevantVictimsofstalkingseekinghelpmaycontact

organizations\] 

Attachment:\[ formapprovedforthisprogramtobeincluded\]  CertificationformHUD-5382
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EXHIBIT16-2: CERTIFICATIONOFDOMESTICVIOLENCE, DATINGVIOLENCE,  
SEXUALASSAULT, ORSTALKINGANDALTERNATEDOCUMENTATION,   

FORMHUD-5382
CERTIFICATIONOF U.S. DepartmentofHousing OMBApprovalNo. 2577-0286
DOMESTICVIOLENCE,          andUrbanDevelopment Exp. 06/30/2017
DATINGVIOLENCE,  
SEXUALASSAULT, ORSTALKING, 
ANDALTERNATEDOCUMENTATION

PurposeofForm: TheViolenceAgainstWomenAct (“VAWA”) protectsapplicants, tenants, and
programparticipantsincertainHUDprogramsfrombeingevicted, deniedhousingassistance, or
terminatedfromhousingassistancebasedonactsofdomesticviolence, datingviolence, sexualassault, or
stalkingagainstthem.  Despitethenameofthislaw, VAWAprotectionisavailabletovictimsofdomestic
violence, datingviolence, sexualassault, andstalking, regardlessofsex, genderidentity, orsexual
orientation.  

UseofThisOptionalForm: IfyouareseekingVAWAprotectionsfromyourhousingprovider, your
housingprovidermaygiveyouawrittenrequestthatasksyoutosubmitdocumentationabouttheincident
orincidentsofdomesticviolence, datingviolence, sexualassault, orstalking.   

Inresponsetothisrequest, youorsomeoneonyourbehalfmaycompletethisoptionalformandsubmitit
toyourhousingprovider, oryoumaysubmitoneofthefollowingtypesofthird-partydocumentation:  

1) Adocumentsignedbyyouandanemployee, agent, orvolunteerofavictimserviceprovider, an
attorney, ormedicalprofessional, oramentalhealthprofessional (collectively, “professional”) from
whomyouhavesoughtassistancerelatingtodomesticviolence, datingviolence, sexualassault, or
stalking, ortheeffectsofabuse.  Thedocumentmustspecify, underpenaltyofperjury, thatthe
professionalbelievestheincidentorincidentsofdomesticviolence, datingviolence, sexualassault, or
stalkingoccurredandmeetthedefinitionof “domesticviolence,” “datingviolence,” “sexualassault,” or
stalking” inHUD’sregulationsat24CFR5.2003.   

2) ArecordofaFederal, State, tribal, territorialorlocallawenforcementagency, court, or
administrativeagency; or

3) Atthediscretionofthehousingprovider, astatementorotherevidenceprovidedbytheapplicantor
tenant.  

SubmissionofDocumentation: Thetimeperiodtosubmitdocumentationis14businessdaysfromthe
datethatyoureceiveawrittenrequestfromyourhousingprovideraskingthatyouprovidedocumentation
oftheoccurrenceofdomesticviolence, datingviolence, sexualassault, orstalking.  Yourhousing
providermay, butisnotrequiredto, extendthetimeperiodtosubmitthedocumentation, ifyourequestan
extensionofthetimeperiod.  Iftherequestedinformationisnotreceivedwithin14businessdaysofwhen
youreceivedtherequestforthedocumentation, oranyextensionofthedateprovidedbyyourhousing
provider, yourhousingproviderdoesnotneedtograntyouanyoftheVAWAprotections. Distributionor
issuanceofthisformdoesnotserveasawrittenrequestforcertification.  

Confidentiality: Allinformationprovidedtoyourhousingproviderconcerningtheincident(s) of
domesticviolence, datingviolence, sexualassault, orstalkingshallbekeptconfidentialandsuchdetails
shallnotbeenteredintoanyshareddatabase.  Employeesofyourhousingproviderarenottohaveaccess
tothesedetailsunlesstograntordenyVAWAprotectionstoyou, andsuchemployeesmaynotdisclose
thisinformationtoanyotherentityorindividual, excepttotheextentthatdisclosureis: (i) consentedto
byyouinwritinginatime-limitedrelease; (ii) requiredforuseinanevictionproceedingorhearing
regardingterminationofassistance; or (iii) otherwiserequiredbyapplicablelaw. 
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TOBECOMPLETEDBYORONBEHALFOFTHEVICTIMOFDOMESTICVIOLENCE,  
DATINGVIOLENCE, SEXUALASSAULT, ORSTALKING

1.  Datethewrittenrequestisreceivedbyvictim: _________________________________________  

2.  Nameofvictim: ___________________________________________________________________  

3.  Yourname (ifdifferentfromvictim’s):________________________________________________  

4.  Name(s) ofotherfamilymember(s) listedonthelease:___________________________________  

5.  Residenceofvictim: ________________________________________________________________  

6.  Nameoftheaccusedperpetrator (ifknownandcanbesafelydisclosed):____________________  

7.  Relationshipoftheaccusedperpetratortothevictim:___________________________________  

8.  Date(s) andtimes(s) ofincident(s) (ifknown):___________________________________________  

10.  Locationofincident(s):_____________________________________________________________  

Inyourownwords, brieflydescribetheincident(s):   

This istocertifythattheinformationprovidedonthisformistrueandcorrecttothebestofmy
knowledgeandrecollection, andthattheindividualnamedaboveinItem2isorhasbeenavictimof
domesticviolence, datingviolence, sexualassault, orstalking. Iacknowledgethatsubmissionoffalse
informationcouldjeopardizeprogrameligibilityandcouldbethebasisfordenialofadmission,  
terminationofassistance, oreviction.  

Signature __________________________________Signedon (Date) ___________________________  

PublicReportingBurden:  Thepublicreportingburdenforthiscollectionofinformationisestimatedto
average1hourperresponse.  Thisincludesthetimeforcollecting, reviewing, andreportingthedata.  The
informationprovidedistobeusedbythehousingprovidertorequestcertificationthattheapplicantor
tenantisavictimofdomesticviolence, datingviolence, sexualassault, orstalking.  Theinformationis
subjecttotheconfidentialityrequirementsofVAWA. Thisagencymaynotcollectthisinformation, and
youarenotrequiredtocompletethisform, unlessitdisplaysacurrentlyvalidOfficeofManagementand
Budgetcontrolnumber. 
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EXHIBIT16-3: NMAEMERGENCYTRANSFERPLANFORVICTIMSOF
DOMESTICVIOLENCE, DATINGVIOLENCE, SEXUALASSAULT, ORSTALKING

HCVVERSION)  
Attachment: CertificationformHUD-5382

Insertnameofcoveredhousingprovider\] 

EmergencyTransferPlanforVictimsofDomesticViolence, DatingViolence, Sexual

Assault, orStalking

HousingChoiceVoucherProgram

EmergencyTransfers

ThePHAisconcernedaboutthesafetyofitstenants, andsuchconcernextendstotenantswho

arevictimsofdomesticviolence, datingviolence, sexualassault, orstalking. Inaccordancewith
4theViolenceAgainstWomenAct (VAWA), thePHAallowstenantswhoarevictimsof

domesticviolence, datingviolence, sexualassault, orstalkingtorequestanemergencytransfer

fromthetenant’scurrentunittoanotherunit. Theabilitytorequestatransferisavailable
5regardlessofsex, genderidentity, orsexualorientation. TheabilityofthePHAtohonorsuch

requestfortenantscurrentlyreceivingassistance, however, maydependuponapreliminary

determinationthatthetenantisorhasbeenavictimofdomesticviolence, datingviolence,  

sexualassault, orstalking, andonwhetherthePHAhasanotherdwellingunitthatisavailable

andissafetoofferthetenantfor temporaryormorepermanentoccupancy.  

4Despitethenameofthislaw, VAWAprotectionisavailabletoallvictimsofdomesticviolence, datingviolence,  
sexualassault, andstalking, regardlessofsex, genderidentity, orsexualorientation.  
5Housingproviderscannotdiscriminateonthebasisofanyprotectedcharacteristic, includingrace, color, national
origin, religion, sex, familialstatus, disability, orage. HUD-assistedandHUD-insuredhousingmustbemade
availabletoallotherwiseeligibleindividualsregardlessofactualorperceivedsexualorientation, genderidentity, or
maritalstatus.  
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Thisplanidentifiestenantswhoareeligibleforanemergencytransfer, thedocumentation

neededtorequestanemergencytransfer, confidentialityprotections, howanemergencytransfer

mayoccur, andguidancetotenantsonsafetyandsecurity. Thisplanisbasedonamodel

emergencytransferplanpublishedbytheU.S. DepartmentofHousingandUrbanDevelopment

publichousingandhousingchoicevoucherHUD), thefederalagencythatoverseesthatthe

HCV) programs areincompliancewithVAWA.  

EligibilityforEmergencyTransfers

Atenantwhoisavictimofdomesticviolence, datingviolence, sexualassault, orstalking, as

providedinHUD’sregulationsat24CFRpart5, subpartL, iseligibleforanemergencytransfer

ifthetenantreasonablybelievesthatthereisathreatofimminentharmfromfurtherviolenceif

thetenantremainswithinthesameunit. Ifthetenantisavictimofsexualassault, thetenantmay

alsobeeligibletotransferifthesexualassaultoccurredonthepremiseswithinthe90-calendar-  

dayperiodprecedingarequestforanemergencytransfer.  

Atenantrequestinganemergencytransfermustexpresslyrequestthetransferinaccordance

withtheproceduresdescribedinthisplan.  

Tenantswhoarenotingoodstandingmaystillrequestanemergencytransferiftheymeetthe

eligibilityrequirementsinthissection.  

EmergencyTransferRequestDocumentation

Torequestanemergencytransfer, thetenantshallnotifythePHA’smanagementofficeand

submita anyPHAofficewrittenrequestforatransferto . ThePHAwillprovidereasonable

accommodationstothispolicyforindividualswithdisabilities. Thetenant’swrittenrequestfor

anemergencytransfershouldincludeeither:  

1.   Astatementexpressingthatthetenantreasonablybelievesthatthereisathreatof

imminentharmfromfurtherviolenceifthetenantweretoremaininthesame

dwellingunitassistedunderthePHA’sprogram; OR

2.   Astatementthatthetenantwasasexualassaultvictimandthatthesexual

assaultoccurredonthepremisesduringthe90-calendar-dayperiodpreceding

thetenant’srequestforanemergencytransfer.  
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Confidentiality

ThePHAwillkeepconfidentialanyinformationthatthetenantsubmitsinrequestingan

emergencytransfer, andinformationabouttheemergencytransfer, unlessthetenantgivesthe

PHAwrittenpermissiontoreleasetheinformationonatime-limitedbasis, ordisclosureofthe

informationisrequiredbylaworrequiredforuseinanevictionproceedingorhearingregarding

terminationofassistancefromthecoveredprogram. Thisincludeskeepingconfidentialthenew

locationofthedwellingunitofthetenant, ifoneisprovided, fromthepersonorpersonsthat

committedanactofdomesticviolence, datingviolence, sexualassault, orstalkingagainstthe

tenant. SeetheNoticeofOccupancyRightsundertheViolenceagainstWomenActforAll

TenantsformoreinformationaboutthePHA’sresponsibilitytomaintaintheconfidentialityof

informationrelatedtoincidentsofdomesticviolence, datingviolence, sexualassault, orstalking.  

EmergencyTransferTimingandAvailability

ThePHAcannotguaranteethatatransferrequestwillbeapprovedorhowlongitwilltaketo

processatransferrequest. ThePHAwill, however, actasquicklyaspossibletomoveatenant

whoisavictimofdomesticviolence, datingviolence, sexualassault, orstalkingtoanotherunit,  

subjecttoavailabilityandsafetyofaunit. Ifatenantreasonablybelievesaproposedtransfer

wouldnotbesafe, thetenantmayrequestatransfertoadifferentunit. Ifaunitisavailable, the

transferredtenantmustagreetoabidebythetermsandconditionsthatgovernoccupancyinthe

unittowhichthetenanthasbeentransferred. ThePHAmaybeunabletotransferatenanttoa

particularunitifthetenanthasnotorcannotestablisheligibilityforthatunit.  

IfthePHAhasnosafeandavailableunitsforwhichatenantwhoneedsanemergencytransferis

eligible, thePHAwillassistthetenantinidentifyingotherhousingproviderswhomayhavesafe

andavailableunitstowhichthetenantcouldmove. Atthetenant’srequest, thePHAwillalso

assisttenantsincontactingthelocalorganizationsofferingassistancetovictimsofdomestic

violence, datingviolence, sexualassault, orstalkingthatareattachedtothisplan.  
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EmergencyTransfers: HousingChoiceVoucher (HCV) Program

Tenant-basedassistance: Ifyouareaparticipantinthetenant-basedHCVprogramandrequest

anemergencytransferasdescribedinthisplan, thePHAwillassistyoutomovetoasafeunit

quicklyusingyourexistingvoucherassistance. ThePHAwillmakeexceptionstoprogram

regulationsrestrictingmovesasrequired.  

Atyourrequest, thePHAwillreferyoutoorganizationsthatmaybeabletofurtherassistyou.  

Project-basedassistance: Ifyouareassistedundertheproject-basedvoucher (PBV) program, you

mayrequestanemergencytransferunderthefollowingprogramsforwhichyouarenotrequired

toapply:  

Tenant-basedvoucher, ifavailable

Project-basedassistanceinthesameproject (ifavacantunitisavailableandyou

determinethatthevacantunitissafe)  

Project-basedassistanceinanotherdevelopmentownedbythePHA

EmergencytransfersunderVAWAwilltakepriorityoverwaitinglistadmissionsforthesetypes

ofassistance.  

Youmayalsorequestanemergencytransferunderthefollowingprogramsforwhichyouare

requiredtoapply:  

Publichousingprogram

PBVassistanceinanotherdevelopmentnotownedbythePHA

InsertotherprogramsthePHAprovides, suchasLIHTCorHOME\]  

Emergencytransferswillnottakepriorityoverwaitinglistadmissionsfortheseprograms. At

yourrequest, thePHAwillreferyoutoorganizationsthatmaybeabletofurtherassistyou.  
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SafetyandSecurityofTenants

Pendingprocessingofthetransferandtheactualtransfer, ifitisapprovedandoccurs, thetenant

isurgedtotakeallreasonableprecautionstobesafe.  

Tenantswhoareorhavebeenvictimsofdomesticviolenceareencouragedtocontactthe

NationalDomesticViolenceHotlineat1-800-799-7233, oralocaldomesticviolenceshelter, for

assistanceincreatingasafetyplan. Forpersonswithhearingimpairments, thathotlinecanbe

accessedbycalling1-800-787-3224 (TTY).  

TenantswhohavebeenvictimsofsexualassaultmaycalltheRape, Abuse, andIncestNational

Network’sNationalSexualAssaultHotlineat1-800-656-HOPE, orvisittheonlinehotlineat:  

https://ohl.rainn.org/online/.  

TenantswhoareorhavebeenvictimsofstalkingseekinghelpmayvisittheNationalCenterfor

VictimsofCrime’sStalkingResourceCenterat: https://www.victimsofcrime.org/our- 

programs/stalking-resource-center.  

Attachment: Localorganizations offeringassistance tovictimsofdomestic violence, dating

violence, sexual assault, orstalking.  
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EXHIBIT16-4: EMERGENCYTRANSFERREQUESTFORCERTAINVICTIMSOF
DOMESTICVIOLENCE, DATINGVIOLENCE, SEXUALASSAULT, ORSTALKING,  
FORMHUD-5383
EMERGENCYTRANSFER U.S. DepartmentofHousing OMBApprovalNo. 2577-0286
REQUESTFORCERTAIN andUrbanDevelopment Exp. 06/30/2017
VICTIMSOFDOMESTIC
VIOLENCE, DATINGVIOLENCE,  
SEXUALASSAULT, ORSTALKING

PurposeofForm: Ifyouareavictimofdomesticviolence, datingviolence, sexualassault, orstalking,  
andyouareseekinganemergencytransfer, youmayusethisformtorequestanemergencytransferand
certifythatyoumeettherequirementsofeligibilityforanemergencytransferundertheViolenceAgainst
WomenAct (VAWA).  Althoughthestatutorynamereferenceswomen, VAWArightsandprotections
applytoallvictimsofdomesticviolence, datingviolence, sexualassaultorstalking. Usingthisformdoes
notnecessarilymeanthatyouwillreceiveanemergencytransfer.  Seeyourhousingprovider’s
emergencytransferplanformoreinformationabouttheavailabilityofemergencytransfers.     

Therequirementsyoumustmeetare:  

1)Youareavictimofdomesticviolence, datingviolence, sexualassault, orstalking.   
Ifyourhousingproviderdoesnotalreadyhavedocumentationthatyouareavictimof
domesticviolence, datingviolence, sexualassault, orstalking, yourhousingprovider
mayaskyouforsuchdocumentation.  Inresponse, youmaysubmitFormHUD-5382, or
anyoneoftheothertypesofdocumentationlistedonthatForm.  

2)Youexpresslyrequesttheemergencytransfer.   Submissionofthisformconfirms
thatyouhaveexpresslyrequestedatransfer.  Yourhousingprovidermaychooseto
requirethatyousubmitthisform, ormayacceptanotherwrittenororalrequest.  Please
seeyourhousingprovider’semergencytransferplanformoredetails.  

3)Youreasonablybelieveyouarethreatenedwithimminentharmfromfurther
violenceifyouremaininyourcurrentunit.   Thismeansyouhaveareasontofearthat
ifyoudonotreceiveatransferyouwouldsufferviolenceintheverynearfuture.   

OR

Youareavictimofsexualassaultandtheassaultoccurredonthepremisesduring
the90-calendar-dayperiodbeforeyourequestatransfer.   Ifyouareavictimof
sexualassault, theninadditiontoqualifyingforanemergencytransferbecauseyou
reasonablybelieveyouarethreatenedwithimminentharmfromfurtherviolenceifyou
remaininyourunit, youmayqualifyforanemergencytransferifthesexualassault
occurredonthepremisesofthepropertyfromwhichyouareseekingyourtransfer, and
thatassaulthappenedwithinthe90-calendar-dayperiodbeforeyousubmitthisformor
otherwiseexpresslyrequestthetransfer.       

SubmissionofDocumentation: Ifyouhavethird-partydocumentationthatdemonstrateswhyyouare
eligibleforanemergencytransfer, youshouldsubmitthatdocumentationtoyourhousingproviderifitis
safeforyoutodoso.  Examplesofthirdpartydocumentationinclude, butarenotlimitedto: aletteror
otherdocumentationfromavictimserviceprovider, socialworker, legalassistanceprovider, pastoral
counselor, mentalhealthprovider, orotherprofessionalfromwhomyouhavesoughtassistance; acurrent
restrainingorder; arecentcourtorderorothercourtrecords; alawenforcementreportorrecords;  
communicationrecordsfromtheperpetratoroftheviolenceorfamilymembersorfriendsofthe
perpetratoroftheviolence, includingemails, voicemails, textmessages, andsocialmediaposts.  
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Confidentiality: Allinformationprovidedtoyourhousingproviderconcerningtheincident(s) of
domesticviolence, datingviolence, sexualassault, orstalking, andconcerningyourrequestforan
emergencytransfershallbekeptconfidential.  Suchdetailsshallnotbeenteredintoanyshareddatabase.   
EmployeesofyourhousingproviderarenottohaveaccesstothesedetailsunlesstograntordenyVAWA
protectionsoranemergencytransfertoyou.  Suchemployeesmaynotdisclosethisinformationtoany
otherentityorindividual, excepttotheextentthatdisclosureis: (i) consentedtobyyouinwritingina
time-limitedrelease; (ii) requiredforuseinanevictionproceedingorhearingregardingterminationof
assistance; or (iii) otherwiserequiredbyapplicablelaw.   
TOBECOMPLETEDBYORONBEHALFOFTHEPERSONREQUESTINGATRANSFER

1.  Nameofvictimrequestinganemergencytransfer: ______________________________________  

2.  Yourname (ifdifferentfromvictim’s)_________________________________________________  

3.  Name(s) ofotherfamilymember(s) listedonthelease:____________________________________  

4.  Name(s) ofotherfamilymember(s) whowouldtransferwiththevictim:____________________   

5.  Addressoflocationfromwhichthevictimseekstotransfer:  

6.  Addressorphonenumberforcontactingthevictim:____________________________________   

7.  Nameoftheaccusedperpetrator (ifknownandcanbesafelydisclosed):___________________  

8.  Relationshipoftheaccusedperpetratortothevictim:___________________________________   

9.  Date(s), Time(s) andlocation(s) ofincident(s):___________________________________________  

10.  Isthepersonrequestingthetransferavictimofasexualassaultthatoccurredinthepast90
daysonthepremisesofthepropertyfromwhichthevictimisseekingatransfer? Ifyes, skip
question11. Ifno, filloutquestion11. ______________  

11.  Describewhythevictimbelievestheyarethreatenedwithimminentharmfromfurther
violenceiftheyremainintheircurrentunit.    

12.  Ifvoluntarilyprovided, listanythird-partydocumentationyouareprovidingalongwiththis

notice: ___________________________________________________________________ 

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page16-71
Unlimitedcopiesmaybemadeforinternaluse.  



Thisistocertifythattheinformationprovidedonthisformistrueandcorrecttothebestofmy
knowledge, andthattheindividualnamedaboveinItem1meetstherequirementlaidoutonthisformfor
anemergencytransfer.  Iacknowledgethatsubmissionoffalseinformationcouldjeopardizeprogram
eligibilityandcouldbethebasisfordenialofadmission, terminationofassistance, oreviction.   

Signature __________________________________Signedon (Date) ___________________________  
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EXHIBIT16-5: SAMPLENOTICETOHOUSINGCHOICEVOUCHEROWNERSAND
MANAGERSREGARDINGTHEVIOLENCEAGAINSTWOMENACT (VAWA)  

ThissamplenoticewasadaptedfromanoticepreparedbytheNationalHousingLawProject.  
Afederallawthatwentintoeffectin2013protectsindividualswhoarevictimsofdomestic
violence, datingviolence, sexualassault, andstalking. ThenameofthelawistheViolence
againstWomenAct, or “VAWA.” ThisnoticeexplainsyourobligationsunderVAWA.  
ProtectionsforVictims

Youcannotrefusetorenttoanapplicantsolelybecauseheorsheisorhasbeenavictimof
domesticviolence, datingviolence, sexualassault, orstalking.   

Youcannotevictatenantwhoisorhasbeenthevictimofdomesticviolence, datingviolence,  
sexualassault, orstalkingbasedonactsorthreatsofviolencecommittedagainstthevictim.  
Also, criminalactsdirectlyrelatedtothedomesticviolence, datingviolence, sexualassault, or
stalkingthatarecausedbyahouseholdmemberorguestcannotbecauseforevictingthevictim
oftheabuse.   
PermissibleEvictions

Youcanevictavictimofdomesticviolence, datingviolence, sexualassault, orstalkingifyou
candemonstratethatthereisanactualandimminent (immediate) threattoothertenantsor
employeesatthepropertyifthevictimisnotevicted. Also, youmayevictavictimforseriousor
repeatedleaseviolationsthatarenotrelatedtothedomesticviolence, datingviolence, sexual
assault, orstalking. Youcannotholdavictimofdomesticviolence, datingviolence, sexual
assault, orstalkingtoamoredemandingstandardthanyouholdtenantswhoarenotvictims.  
RemovingtheAbuserfromtheHousehold

Youmaybifurcate (split) theleasetoevictatenantwhohascommittedcriminalactsofviolence
againstfamilymembersorothers, whileallowingthevictimandotherhouseholdmembersto
stayintheunit. Ifyouchoosetoremovetheabuser, youmaynottakeawaytheremaining
tenants’ rightstotheunitorotherwisepunishtheremainingtenants. Inremovingtheabuserfrom
thehousehold, youmustfollowfederal, state, andlocalevictionprocedures.  
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CertificationofDomesticViolence, DatingViolence, SexualAssault, orStalking

IfatenantassertsVAWA’sprotections, youcanaskthetenanttocertifythatheorsheisa
victimofdomesticviolence, datingviolence, sexualassault, orstalking. Youarenotrequiredto
demandofficialdocumentationandmayrelyuponthevictim’sstatementalone. Ifyouchooseto
requestcertification, youmustdosoinwritingandgivethetenantatleast14businessdaysto
providedocumentation. Youarefreetoextendthisdeadline. Atenantcancertifythatheorsheis
avictimbyprovidinganyoneofthefollowingthreedocuments:  

Acompleted, signedHUD-approvedcertificationform. ThemostrecentformisHUD-5382.  
Thisformisavailableatthehousingauthorityoronlineat
https://portal.hud.gov/hudportal/documents/huddoc?id=5382.docx

Astatementfromavictimserviceprovider, attorney, mentalhealthprofessional, ormedical
professionalwhohashelpedthevictimaddressincidentsofdomesticviolence, dating
violence, sexualassault, orstalking. Theprofessionalmuststatethatheorshebelievesthat
theincidentsofabusearereal. Boththevictimandtheprofessionalmustsignthestatement
underpenaltyofperjury.  

Apoliceorcourtrecord, suchasaprotectiveorder, oradministrativerecord.   
Ifthetenantfailstoprovideoneofthesedocumentswithin14businessdays, youmayevictthe
tenantifauthorizedbyotherwiseapplicablelawandleaseprovisions.   
Confidentiality

Youmustkeepconfidentialanyinformationatenantprovidestocertifythatheorsheisavictim
ofdomesticviolence, datingviolence, sexualassault, orstalking. Youcannotenterthe
informationintoashareddatabaseorrevealittooutsideentitiesunless:  

Thetenantprovideswrittenpermissionreleasingtheinformation.  

Theinformationisrequiredforuseinanevictionproceeding, suchastoevicttheabuser.  

Releaseoftheinformationisotherwiserequiredbylaw.   
Thevictimshouldinformyouifthereleaseoftheinformationwouldputhisorhersafetyatrisk.  
VAWAandOtherLaws

VAWAdoesnotlimityourobligationtohonorcourtordersregardingaccesstoorcontrolofthe
property. Thisincludesordersissuedtoprotectthevictimandordersdividingpropertyamong
householdmembersincaseswhereafamilybreaksup.   
VAWAdoesnotreplaceanyfederal, state, orlocallawthatprovidesgreaterprotectionfor
victimsofdomesticviolence, datingviolence, sexualassault, orstalking.  
AdditionalInformation

IfyouhaveanyquestionsregardingVAWA, pleasecontact ________________.  
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Definitions

ForpurposesofdeterminingwhetheratenantmaybecoveredbyVAWA, thefollowinglistof
definitionsapplies:  
VAWAdefinesdomesticviolencetoincludefelonyormisdemeanorcrimesofviolence
committedbyanyofthefollowing:  

Acurrentorformerspouseorintimatepartnerofthevictim

Apersonwithwhomthevictimsharesachildincommon

Apersonwhoiscohabitatingwithorhascohabitatedwiththevictimasaspouseorintimate
partner

Apersonsimilarlysituatedtoaspouseofthevictimunderthedomesticorfamilyviolence
lawsofthejurisdictionreceivinggrantmonies

Anyotherpersonagainstanadultoryouthvictimwhoisprotectedfromthatperson’sacts
underthedomesticorfamilyviolencelawsofthejurisdiction

VAWAdefinesdatingviolenceasviolencecommittedbyaperson (1) whoisorhasbeenina
socialrelationshipofaromanticorintimatenaturewiththevictimAND (2) wheretheexistence
ofsucharelationshipshallbedeterminedbasedonaconsiderationofthefollowingfactors:  

Thelengthoftherelationship

Thetypeofrelationship

Thefrequencyofinteractionbetweenthepersonsinvolvedintherelationship
VAWAdefinessexualassaultas “anynonconsensualsexualactproscribedbyfederal, tribal, or
statelaw, includingwhenthevictimlackscapacitytoconsent” (42U.S.C. 13925(a)).  
VAWAdefinesstalkingasengaginginacourseofconductdirectedataspecificpersonthat
wouldcauseareasonablepersontofearforhisorhersafetyorthesafetyofothers, orsuffer
substantialemotionaldistress.  
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Chapter17

PROJECT-BASEDVOUCHERS

INTRODUCTION

ThischapterdescribesHUDregulationsandPHApoliciesrelatedtotheproject-basedvoucher
PBV) programinnineparts:  

PartI: GeneralRequirements. ThispartdescribesgeneralprovisionsofthePBVprogram
includingmaximumbudgetauthorityrequirements, relocationrequirements, andequal
opportunityrequirements.  

PartII: PBVOwnerProposals. Thispartincludespoliciesrelatedtothesubmissionand
selectionofownerproposalsforPBVassistance. ItdescribesthefactorsthePHAwill
considerwhenselectingproposals, thetypeofhousingthatiseligibletoreceivePBV
assistance, thecaponassistanceatprojectsreceivingPBVassistance, subsidylayering
requirements, siteselectionstandards, andenvironmentalreviewrequirements.  
PartIII: DwellingUnits. Thispartdescribesrequirementsrelatedtohousingquality
standards, thetypeandfrequencyofinspections, andhousingaccessibilityforpersons
withdisabilities.  

PartIV: RehabilitatedandNewlyConstructedUnits. Thispartdescribesrequirements
andpoliciesrelatedtothedevelopmentandcompletionofrehabilitatedandnewly
constructedhousingunitsthatwillbereceivingPBVassistance.  
PartV: HousingAssistancePaymentsContract. ThispartdiscussesHAPcontract
requirementsandpoliciesincludingtheexecution, term, andterminationoftheHAP
contract. Inaddition, itdescribeshowtheHAPcontractmaybeamendedandidentifies
provisionsthatmaybeaddedtotheHAPcontractatthePHA’sdiscretion.  
PartVI:  SelectionofPBVProgramParticipants. Thispartdescribestherequirements
andpoliciesgoverninghowthePHAandtheownerwillselectafamilytoreceivePBV
assistance.  

PartVII: Occupancy. Thispartdiscussesoccupancyrequirementsrelatedtothelease, and
describesunderwhatconditionsfamiliesareallowedorrequiredtomove. Inaddition,  
exceptionstotheoccupancycap (whichlimitsPBVassistanceto20percentoftheunits
inanyproject) arealsodiscussed.  

PartVIII: DeterminingRenttoOwner. Thispartdescribeshowtheinitialrenttoowneris
determined, andhowrentwillberedeterminedthroughoutthelifeoftheHAPcontract.  
Rentreasonablenessrequirementsarealsodiscussed.  
PartIX: PaymentstoOwner. Thispartdescribesthetypesofpaymentsownersmay
receiveunderthisprogram.  
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PARTI: GENERALREQUIREMENTS

17-I.A. OVERVIEW \[24CFR983.5\]  

Theproject-basedvoucher (PBV) programallowsPHAsthatalreadyadministeratenant-based
voucherprogramunderanannualcontributioncontract (ACC) withHUDtotakeupto20
percentofitsauthorizedunitsandattachthefundingtospecificunitsratherthanusingitfor
tenant-basedassistance \[24CFR983.6\]. PHAsmayonlyoperateaPBVprogramifdoingsois
consistentwiththePHA’sAnnualPlan, andthegoalofdeconcentratingpovertyandexpanding
housingandeconomicopportunities \[42U.S.C. 1437f(o)(13)\].   

PHAPolicy
ThePHAwilloperateaproject-basedvoucherprogramusingupto20percentofits
authorizedunitsforproject-basedassistance.   

PBVassistancemaybeattachedtoexistinghousingornewlyconstructedorrehabilitated
housing \[24CFR983.52\]. IfPBVunitsarealreadyselectedforproject-basedassistanceeither
underanagreementtoenterintoHAPContract (Agreement) oraHAPcontract, thePHAisnot
requiredtoreducethenumberoftheseunitsifthenumberofauthorizedunitsissubsequently
reduced. However, thePHAisresponsiblefordeterminingtheamountofbudgetauthoritythatis
availableforproject-basedvouchersandensuringthattheamountofassistancethatisattachedto
unitsiswithintheamountsavailableundertheACC, regardlessofwhetherthePHAhas
vouchersavailableforproject-basing \[FRNotice1/18/17\].  
AdditionalProject-BasedUnits \[FRNotice1/18/17\]  

ThePHAmayproject-baseanadditional10percentofitsunitsabovethe20percentprogram
limit, iftheunits:  

Arespecificallymadeavailabletohouseindividualsandfamiliesthatmeetthedefinitionof
homelessundersection103oftheMcKinney-VentoHomelessAssistanceAct (42U.S.C.  
11302).  

Arespecificallymadeavailabletohousefamiliesthatarecomprisedoforincludeaveteran.   

VeteranmeansanindividualwhohasservedintheUnitedStatesArmedForces.   

Providesupportivehousingtopersonswithdisabilitiesorelderlypersonsasdefinedin24
CFR5.403.   

Arelocatedinacensustractwithapovertyrateof20percentorless, asdeterminedinthe
mostrecentAmericanCommunitySurveyFive-YearEstimates.  

PHAPolicy
ThePHAwillnotsetasideunitsabovethe20percentprogramlimit.  
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UnitsNotSubjecttothePBVProgramLimitation \[FRNotice1/18/17\]  

PBVunitsundertheRADprogramandHUD-VASHPBVset-asidevouchersdonotcount
towardthe20percentlimitationwhenPBVassistanceisattachedtothem.   
Inaddition, unitsthatwerepreviouslysubjecttocertainfederalrentrestrictionsorwere
receivinganothertypeoflong-termhousingsubsidyprovidedbyHUDarenotsubjecttothecap.  
Inordertobeexcepted, theunitmustmeetthefollowingconditions:  

TheunitmustbecoveredunderaPBVHAPcontractthatfirstbecameeffectiveonorafter
4/18/17; and

InthefiveyearspriortothedatethePHAeitherissuedtheRFPorselectedtheproject, the
uniteither:  

ReceivedPublicHousingCapitalorOperatingFunds, Project-BasedRentalAssistance,  
HousingforElderly (Section202), HousingforPersonswithDisabilities (section811),  
RentSupplement (RentSupp), orRentalAssistanceProgram (RAP); or

Theunitwassubjecttoarentrestrictionthroughaloanorinsuranceprogramasaresult
ofSection236, Section221(d)(3) or (d)(4) BMIR, HousingforElderlyPersons
Section202), orHousingforPersonswithDisabilities (Section811)  

UnitsthathavepreviouslyreceivedeitherPBVorHCVassistancearenotcoveredunderthe
exception.   

PHAPolicy
ThePHAwillnotproject-baseanyoftheaboveunittypes.  
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17-I.B. TENANT-BASEDVS. PROJECT-BASEDVOUCHERASSISTANCE
24CFR983.2\]  

Muchofthetenant-basedvoucherprogramregulationsalsoapplytothePBVprogram.  
Consequently, manyofthePHApoliciesrelatedtotenant-basedassistancealsoapplytoPBV
assistance. Theprovisionsofthetenant-basedvoucherregulationsthatdonotapplytothePBV
programarelistedat24CFR983.2.   

PHAPolicy
Exceptasotherwisenotedinthischapter, orunlessspecificallyprohibitedbyPBV
programregulations, thePHApoliciesforthetenant-basedvoucherprogramcontainedin
thisadministrativeplanalsoapplytothePBVprogramanditsparticipants.  

17-I.C. RELOCATIONREQUIREMENTS \[24CFR983.7\]  

AnypersonsdisplacedasaresultofimplementationofthePBVprogrammustbeprovided
relocationassistanceinaccordancewiththerequirementsoftheUniformRelocationAssistance
andRealPropertyAcquisitionPoliciesActof1970 (URA)\[42U.S.C. 4201-4655\] and
implementingregulationsat49CFRpart24.  
Thecostofrequiredrelocationassistancemaybepaidwithfundsprovidedbytheowner, local
publicfunds, orfundsavailablefromothersources. PHAsmaynotusevoucherprogramfundsto
coverrelocationcosts, exceptthatPHAsmayusetheiradministrativefeereservetopayfor
relocationexpensesafterallotherprogramadministrativeexpensesaresatisfied, andprovided
thatpaymentoftherelocationbenefitsisconsistentwithstateandlocallaw. Useofthe
administrativefeeforthesepurposesmustalsobeconsistentwithotherlegalandregulatory
requirements, includingtherequirementin24CFR982.155andotherofficialHUDissuances.  

TheacquisitionofrealpropertyforaPBVprojectissubjecttotheURAand49CFRpart24,  
subpartB. ItistheresponsibilityofthePHAtoensuretheownercomplieswiththese
requirements.  

17-I.D. EQUALOPPORTUNITYREQUIREMENTS \[24CFR983.8\]  

ThePHAmustcomplywithallequalopportunityrequirementsunderfederallawandregulations
initsimplementationofthePBVprogram. Thisincludestherequirementsandauthoritiescited
at24CFR5.105(a). Inaddition, thePHAmustcomplywiththePHAPlancertificationoncivil
rightsandaffirmativelyfurtheringfairhousing, submittedinaccordancewith24CFR903.7(o).  
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PARTII: PBVOWNERPROPOSALS

17-II.A. OVERVIEW

Withcertainexceptions, thePHAmustdescribetheproceduresforownersubmissionofPBV
proposalsandforPHAselectionofPBVproposals \[24CFR983.51\]. BeforeselectingaPBV
proposal, thePHAmustdeterminethatthePBVproposalcomplieswithHUDprogram
regulationsandrequirements, includingadeterminationthatthepropertyiseligiblehousing \[24
CFR983.53and983.54\], complieswiththecaponthenumberofPBVunitsperproject \[24CFR
983.56\], andmeetsthesiteselectionstandards \[24CFR983.57\]. ThePHAmaynotcommit
PBVsuntilorunlessithasfollowedtheproposalselectionrequirementsdefinedin24CFR
983.51 \[NoticePIH2011-54\].  

17-II.B. OWNERPROPOSALSELECTIONPROCEDURES \[24CFR983.51(b)\]  

ThePHAmustselectPBVproposalsinaccordancewiththeselectionproceduresinthePHA
administrativeplan. ThePHAmustselectPBVproposalsbyeitherofthefollowingtwo
methods.  

PHArequestforPBVProposals. ThePHAmaysolicitproposalsbyusingarequestfor
proposalstoselectproposalsonacompetitivebasisinresponsetothePHArequest.  The
PHAmaynotlimitproposalstoasinglesiteorimposerestrictionsthatexplicitlyor
practicallyprecludeownersubmissionofproposalsforPBVhousingondifferentsites.  

ThePHAmayselectproposalthatwerepreviouslyselectedbasedonacompetition. This
mayincludeselectionofaproposalforhousingassistedunderafederal, state, orlocal
governmenthousingassistanceprogramthatwassubjecttoacompetitioninaccordancewith
therequirementsoftheapplicableprogram, communitydevelopmentprogram, orsupportive
servicesprogramthatrequirescompetitiveselectionofproposals (e.g., HOME, andunitsfor
whichcompetitivelyawardedLIHTCshavebeenprovided), wheretheproposalhasbeen
selectedinaccordancewithsuchprogram'scompetitiveselectionrequirementswithinthree
yearsofthePBVproposalselectiondate, andtheearliercompetitiveselectionproposaldid
notinvolveanyconsiderationthattheprojectwouldreceivePBVassistance. ThePHAneed
notconductanothercompetition.  

UnitsSelectedNon-Competitively \[FRNotice1/18/17\]  

ForcertainhousingprojectswherethePHAhasanownershipinterestorcontrol, thePHAmay
selectaprojectwithoutfollowingoneofthetwoprocessesabove.  

PHAPolicy
ThePHAmayattachPBVstoprojectsownedbythePHAasdescribedabove.  
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SolicitationandSelectionofPBVProposals \[24CFR983.51(c)\]  

PHAproceduresforselectingPBVproposalsmustbedesignedandactuallyoperatedtoprovide
broadpublicnoticeoftheopportunitytoofferPBVproposalsforconsiderationbythePHA.   
Thepublicnoticeproceduresmayincludepublicationofthepublicnoticeinalocalnewspaper
ofgeneralcirculationandothermeansdesignedandactuallyoperatedtoprovidebroadpublic
notice. ThepublicnoticeofthePHArequestforPBVproposalsmustspecifythesubmission
deadline. Detailedapplicationandselectioninformationmustbeprovidedattherequestof
interestedparties.  

PHAPolicy
PHARequestforProposalsforRehabilitatedandNewlyConstructedUnits

ThePHAwilladvertiseitsrequestforproposals (RFP) forrehabilitatedandnewly
constructedhousinginthefollowingnewspapersandtradejournals.  

AppealDemocrat

ColusaSunHerald

TheUnion

Inaddition, thePHAwillposttheRFPandproposalsubmissionandratingandranking
proceduresonitselectronicwebsite (www.regionalHA.org).  
ThePHAwillpublishitsnoticeatleastonceinthenewspapermentionedabove.  The
noticewillspecifythenumberofunitsthePHAestimatesthatitwillbeabletoassist
underthefundingthePHAismakingavailable.  ProposalswillbedueinthePHAoffice
bycloseofbusinessnolessthantwoweeksafterthedateofpublication.  
Inorderfortheproposaltobeconsidered, theownermustsubmittheproposaltothe
PHAbythepublisheddeadlinedate, andtheproposalmustrespondtoallrequirementsas
outlinedintheRFP. Incompleteproposalswillnotbereviewed. Allproposalswillbe
timeanddatestampeduponsubmission. ThePHAwillrateandrankproposalsfor
rehabilitated newlyconstructedand housingusingthecriterialistedontheRanking
andSelectionChecklist.  TheChecklistforeachRFPwillbepostedonthePHAwebsite
andRFPadvertisement.  AsampleoftheRankingandSelectionChecklistisbelow:  

TERMOFCONTRACTREQUESTED (MIN. 5PTS. REQUIRED) MAX. PTS. AVAIL.  
Fifteenyearswithcommitmenttoanadditionalfifteenyearrenewalterm 25
Fifteenyears 20
Eightto11years 10
Fivetosevenyears 5
SITELOCATION (MIN. 10PTS. REQUIRED) MAX. PTS. AVAIL.  
Siteiswithinonemileofamenitiesincludingtransitincludingabusstationorpublicbus
stop, publicparks, publiclibraries, grocerystore, publicschools, placesofsignificant
employment, offeringarangeofjobsforlowerincomeworkers, andasignificanthealth
facility.   20

Sameasabovebutdistanceismorethanonemilebutlessthanfivemiles 10
Ifaprojectfortheelderlyordisabled, siteiswithin1/2mileofshopping, significant
healthfacilityandneighborhoodservices, oriswithin1/2mileofbustotheseservices. 20
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Sameasabovebutdistanceismorethan1/2 milebutlessthantwomiles 10
PLANNEDSITEORUNIT/APT. COMPLEXAMENITIES (MIN. 5PTS.  
REQUIRED) MAX. PTS. AVAIL.  
SiteorUnitamenitiesmustbeappropriatetothetenantpopulationservedandmayincludebutnotbelimitedto
thefollowing:  transitincludingabusstationorpublicbusstopwithinonemileoftheproperty, featuresadapted
forpersonswithdisabilities, off-streetparking, laundryfacilities, porches/decks, playareaforchildren,  
recreationalfacilityforchildrenandadults, commonareafunctionroom. Highqualitysupportiveservicesthatare
designedtoimprovethequalityoflifefortenantsincludingaservicecoordinator, casemanager, orotherservices
specialist, adulteducationalclasses, healthorwellnessorskill-buildingclasses, healthservicesprovidedby
appropriately-licensedorganizationorindividual, behavioralhealthservicesprovidedbyappropriately-licensed
organizationorindividual, licensedchildcareoranafterschoolprogramforschoolagechildren.   
Eightormoreamenities 10
FivetoSevenamenities 5
DESIGN (MIN. 10PTS. REQUIRED) MAX. PTS. AVAIL.  

Ifarchitecturalelevations, setbacks, andmassingareconsideredacceptableforproposed
useandinrelationtoadjacentlandusesbyCityandCountyPlanningDepartmentstaff;  
projectamenitiesareappropriatefortheplanneduse. 20
Iftheproposedprojectmeetsmostoftheabovecriteriaandonlyslightmodifications
willbenecessarytomeetCityandCountyPlanningapproval. 10
DEVELOPMENTEXPERIENCE (MIN. 5PTS. REQUIRED) MAX. PTS. AVAIL.  
Ifapplicanthasdeveloped100ormorelow-incomehousingunitsasprimaryorco- 
sponsorinthepastfiveyears. 10
Ifapplicanthasdevelopedbetween50and99low-incomehousingunitsasprimaryor
co-sponsorinthepastfiveyears. 5
OWNEREXPERIENCE (MIN. 1PT. REQUIRED) MAX. PTS. AVAIL.  
Ifapplicanthas25ormoreyearsexperienceinowningaffordablerentalhousing. 5

Ifapplicanthas15to24yearsexperienceinowningaffordablerentalhousing. 3

Ifapplicanthas15ormoreyearsexperienceinowningothertypesofrentalhousing. 2

Ifapplicanthas10to14yearsexperienceinowningothertypesofrentalhousing. 1
MANAGEMENTEXPERIENCE (MIN. 1PT. REQUIRED) MAX. PTS. AVAIL.  
Ifapplicanthas25ormoreyearsexperienceinmanagingandmaintainingaffordable
rentalhousing (definedasmultifamilyrentalaffordabledevelopmentsofover10units
thataresubjecttoarecordedregulatoryagreement) andhasmanaged11ormore
affordablerentalhousingpropertiesforatleastthreeyears. 5
Ifapplicanthas15to24yearsexperienceinmanagingandmaintainingaffordablerental
housing. 3
Ifapplicanthas15ormoreyearsexperienceinmanagingandmaintainingothertypesof
rentalhousing. 2
Ifapplicanthas10to14yearsexperienceinmanagingandmaintainingothertypesof
rentalhousing. 1
PROJECTFEASIBILITY/READINESSTOCOMMENCECONSTRUCTION
MIN. 10PTS. REQUIRED) MAX. PTS. AVAIL.  

Ifzoningandotherrequiredentitlementsareapproved (exceptbuildingpermits) andat
least80% oftheamountofprojectedsoftconstructionperiodorsoftpermanentperiod
debtfinancingrequiredforfeasibilityisconditionallycommittedand/orreservedby
officialgovernmentalaction.  20
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Ifzoningandotherrequiredentitlementsareapproved (exceptbuildingpermits) and
50% butlessthan80% ofamountofprojectedsoftconstructionperiodorsoftpermanent
perioddebtfinancingrequiredforfeasibilityisconditionallycommittedand/orreserved
byofficialgovernmentalaction. 10
PUBLICPURPOSE (MIN. 5PTS. REQUIRED) MAX. PTS. AVAIL.  
100% ormoreofunitswillberestrictedtoextremelyloworvery-lowincomeoccupancy
notincludingmanager’sunits) 20

50% to75% ofunitswillberestrictedtoextremelyloworvery-lowincomeoccupancy 10

25% to49% ofunitswillberestrictedtoextremelyloworvery-lowincomeoccupancy 5
OtherCounty-identifiedpriorityneeds.* 10

PriorityneedswouldbethoseindicatedintheSutterCountyConsolidatedPlanforaparticularcommunityor
anyotherofficialdocumentthatindicatesacommunity'sneedsasitrelatestohousing.  Applicantswillbeasked
forjustification/documentationofhowtheirprojectsmeetpriorityneeds.  

NOTE:  Nomorethan20pointswillbegiveninthiscategory.  

Anapplicationthatdoesnotmeettheminimumpointsineachcategorywillnotbeconsidered.   
Theminimumnumberofpointsanapplicationmusthavetoproceedintheprocessis60 % ofthe
totalmaximumavailablepoints.  Iftherearealimitednumberofvouchersavailable, asstatedin
theRFP, thevoucherswillbeawardedtotheapplicantwiththehighestnumberofpoints.  Inthe
eventofatie, thedateandtimeofsubmissionwillbethetie-breaker.  

PHARequestsforProposalsforExistingHousingUnits
ThePHAwilladvertiseitsrequestforproposals (RFP) forexistinghousinginthefollowing
newspapersandtradejournals.  

AppealDemocrat

ColusaSunHerald

NevadaSun

Inaddition, thePHAwillpostthenoticeinvitingsuchproposalsubmissionandtheratingand
rankingproceduresonitselectronicwebsite (www.regionalha.org).  
ThePHAwillpublishitsnoticeinthenewspapersmentionedaboveandonitselectronic
website.  
ThenoticewillspecifythenumberofunitsthePHAestimatesthatitwillbeabletoassistunder

thefundingthePHAismakingavailable.  Ownerproposalswillbeacceptedduringthenoticed
periodonly.  AnevaluationwilltakeplacewhenthePHAhasreceivedaminimumofthree
proposalsorfourweekshavepast, whichevercomesfirst.  Theproposalswillbeevaluatedusing
thecriterialistedontheRankingandSelectionChecklist.  TheChecklistforeachRFPwillbe
postedonthePHAwebsiteandRFPadvertisement. Asampleof theRankingandSelection
Checklistisbelow:   

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page17-10
Unlimitedcopiesmaybemadeforinternaluse.  



TERMOFCONTRACTREQUESTED (MIN. 5PTS. REQUIRED) MAX. PTS. AVAIL.  
Fifteenyearswithcommitmenttoanadditionalfifteenyearrenewalterm 25
Fifteenyears 20
Eightto11years 10
Fivetosevenyears 5
COMMUNITYAMENITIES (MIN. 10PTS. REQUIRED) MAX. PTS. AVAIL.  
Siteiswithintwomilesofamenitiesincludingtransitincludingatransitstation, rail
station, commuterrailstation, orbusstationorpublicbusstop, publicparks, public
libraries, grocerystore, publicschools, placesofsignificantemployment, offeringa
rangeofjobsforlowerincomeworkers, andasignificanthealthfacility.  20
Sameasabovebutdistanceismorethantwomilesbutlessthanfivemiles 10
Ifaprojectfortheelderlyordisabled, siteiswithin1/2mileofshopping, significant
healthfacilityandneighborhoodservices, oriswithin1/2mileofbustotheseservices. 20
Sameasabovebutdistanceismorethan1/2milebutlessthantwomiles. 10
UNIT/APT. COMPLEXAMENITIES (MIN. 5PTS. REQUIRED) MAX. PTS. AVAIL.  

Anapplicationthatdoesnotmeettheminimumpointsineachcategorywillnotbeconsidered.   
Theminimumnumberofpointsanapplicationmusthavetoproceedintheprocessis60 % ofthe
totalmaximumavailablepoints.  Iftherearealimitednumberofvouchersavailable, asstatedin
theRFP, thevoucherswillbeawardedtotheapplicantwiththehighestnumberofpoints.  Inthe
eventofatie, thedateandtimeofsubmissionwillbethetie-breaker.  
PHASelectionofProposalsSubjecttoaPreviousCompetitionunderaFederal, State, or
LocalHousingAssistanceProgram

ThePHAwillacceptproposalsforPBVassistancefromownersthatwerecompetitivelyselected
underanotherfederal, stateorlocalhousingassistanceprogram, includingprojectsthatwere
competitivelyawardedLow-IncomeHousingTaxCreditsonanongoingbasis.   

ThePHAmayperiodicallyadvertisethatitisacceptingproposals, inthefollowingnewspapers
andtradejournals:  

AppealDemocrat

ColusaSunHerald

NevadaSun

Inadditionto, orinplaceofadvertising, thePHAmayalsodirectlycontactspecificownersthat
havealreadybeenselectedforFederal, state, orlocalhousingassistancebasedonapreviously
heldcompetition, toinformthemofavailablePBVassistance.  
Proposalswillbereviewedonafirst-comefirst-servedbasis. ThePHAwillevaluateeach
proposalonitsmeritsusingthefollowingfactors:  

ExtenttowhichtheprojectfurthersthePHAgoalofdeconcentratingpovertyand
expandinghousingandeconomicopportunities; and

Extenttowhichtheproposalcomplementsotherlocalactivitiessuchasthe
redevelopmentofapublichousingsiteundertheHOPEVIprogram, theHOME
program, CDBGactivities, otherdevelopmentactivitiesinaHUD-designatedEnterprise
Zone, EconomicCommunity, orRenewalCommunity.  

Theratingfactorsoutlinedintheprevioussection.  
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PHA-OwnedUnits \[24CFR983.51(e), 983.59, NoticePIH2015-05, andFRNotice1/18/17\]  

APHA-ownedunitmaybeassistedunderthePBVprogramonlyiftheHUDfieldofficeor
HUD-approvedindependententityreviewstheselectionprocessanddeterminesthatthePHA- 
ownedunitswereappropriatelyselectedbasedontheselectionproceduresspecifiedinthePHA
administrativeplan. IfthePHAselectsaproposalforhousingthatisownedorcontrolledbythe
PHA, thePHAmustidentifytheentitythatwillreviewthePHAproposalselectionprocessand
performspecificfunctionswithrespecttorentdeterminationsandinspections.  
InthecaseofPHA-ownedunits, thetermoftheHAPcontractandanyHAPcontractrenewal
mustbeagreeduponbythePHAandaHUD-approvedindependententity. Inaddition, an
independententitymustdeterminetherenttoowner, theredeterminedrenttoowner, and
reasonablerent. Housingqualitystandardsinspectionsmustalsobeconductedbyan
independententity.  

Theindependententitythatperformstheseprogramservicesmaybetheunitofgenerallocal
governmentforthePHAjurisdiction (unlessthePHAisitselftheunitofgenerallocal
governmentoranagencyofsuchgovernment) oranotherHUD-approvedpublicorprivate
independententity.  

PHAPolicy
IfthePHAsubmitsaproposalforproject-basedhousingassistancethatisownedor
controlledbythePHA, itwill:  

SeekHUDapprovaltohaveanindependententityreviewtheproposalanddetermineif
the PHA’sproposalshouldbeselected.  IfHUDdoesnotapproveoftheindependent
entity, thePHAwillseekHUD’sreviewofthePHAsproposal.    

UseanindependententitywhichmeetsHUDapprovaltoperformHQSinspections.  

UseanindependententitywhichmeetsHUDapprovaltodeterminerentsandrent
reasonableness.   

WillobtainHUDapprovalfortheservicesoftheseentitiespriortoselectingtheproposal
forPHA -ownedhousing.  

ThePHAmayonlycompensatetheindependententityfromPHAongoingadministrativefee
income (includingamountscreditedtotheadministrativefeereserve). ThePHAmaynotuse
otherprogramreceiptstocompensatetheindependententityforitsservices. ThePHAand
independententitymaynotchargethefamilyanyfeefortheappraisalortheservicesprovided
bytheindependententity.  
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PHANoticeofOwnerSelection \[24CFR983.51(d)\]  

ThePHAmustgivepromptwrittennoticetothepartythatsubmittedaselectedproposaland
mustalsogivepromptpublicnoticeofsuchselection. Publicnoticeproceduresmayinclude
publicationofpublicnoticeinalocalnewspaperofgeneralcirculationandothermeansdesigned
andactuallyoperatedtoprovidebroadpublicnotice.  

PHAPolicy

Within15businessdaysofthePHAmakingtheselection, thePHAwillnotifythe
selectedownerinwritingoftheowner’sselectionforthePBVprogram.  ThePHAwill
alsonotifyinwritingallownersthatsubmittedproposalsthatwerenotselectedand
advisesuchownersofthenameoftheselectedowner.  

Inaddition, thePHAwillpublishitsnoticeforselectionofPBVproposalsfortwo
consecutivedaysinthesamenewspapersandtradejournalsthePHAusedtosolicitthe
proposals. Theannouncementwillincludethenameoftheownerthatwasselectedfor
thePBVprogram. ThePHAwillalsopostthenoticeofownerselectiononitselectronic
website.  
ThePHAwillmakeavailabletoanyinterestedpartyitsratingandrankingsheetsand
documentsthatidentifythePHAbasisforselectingtheproposal. Thesedocumentswill
beavailableforreviewbythepublicandotherinterestedpartiesforonemonthafter
publicationofthenoticeofownerselection. ThePHAwillnotmakeavailablesensitive
ownerinformationthatisprivileged, suchasfinancialstatementsandsimilarinformation
abouttheowner.  
ThePHAwillmakethesedocumentsavailableforreviewatthePHAduringnormal
businesshours. Thecostforreproductionofallowabledocumentswillbe $.25perpage.  

17-II.C. HOUSINGTYPE \[24CFR983.52\]  

ThePHAmayattachPBVassistanceforunitsinexistinghousingorfornewlyconstructedor
rehabilitatedhousingdevelopedunderandinaccordancewithanagreementtoenterintoa
housingassistancepaymentscontractthatwasexecutedpriortothestartofconstruction. A
housingunitisconsideredanexistingunitforpurposesofthePBVprogram, if, atthetimeof
noticeofPHAselection, theunitssubstantiallycomplywithHQS. Unitsforwhichnew
constructionorrehabilitationbeganaftertheowner'sproposalsubmissionbutpriortothe
executionoftheHAPdonotsubsequentlyqualifyasexistinghousing. Unitsthatwerenewly
constructedorrehabilitatedinviolationofprogramrequirementsalsodonotqualifyasexisting
housing.  
ThePHAmustdecidewhathousingtype, newconstruction, rehabilitation, orexistinghousing,  
willbeusedtodevelopproject-basedhousing.  ThePHAchoiceofhousingtypemustbe
reflectedinitssolicitationforproposals.  

ThePHAalsowillconsiderpublichousingunitstobeexistinghousingandeligibletoapplyfor
PBVassistancewhereHUDhasalreadyapprovedofadispositionapplicationfromPHAforthe
publichousingunitsandanticipatesobtainingreplacementvouchers.  Unitsforwhichnew
constructionorrehabilitationworkwasstartedontheprojectpriortotheexecutionofanAHAP
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donotqualifyasexistinghousinginaccordancewithPBVprogramrequirements.  PHAwill
indicatethehousingtype(s) itprefersineachRFPitusestosolicitPBVproposals.  
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17-II.D. PROHIBITIONOFASSISTANCEFORCERTAINUNITS
IneligibleHousingTypes \[24CFR983.53\] 

ThePHAmaynotattachorpayPBVassistancetosharedhousingunits; unitsonthegroundsof
apenalreformatory, medical, mental, orsimilarpublicorprivateinstitution; nursinghomesor
facilitiesprovidingcontinuouspsychiatric, medical, nursingservices, boardandcare, or
intermediatecare (exceptthatassistancemaybeprovidedinassistedlivingfacilities); unitsthat
areownedorcontrolledbyaneducationalinstitutionoritsaffiliateandaredesignatedfor
occupancybystudents; manufacturedhomes; andtransitionalhousing. Inaddition, thePHAmay
notattachorpayPBVassistanceforaunitoccupiedbyanownerandthePHAmaynotselector
enterintoanagreementtoenterintoaHAPcontractorHAPcontractforaunitoccupiedbya
familyineligibleforparticipationinthePBVprogram. Amemberofacooperativewhoowns
sharesintheprojectassistedunderthePBVprogramisnotconsideredanownerforpurposesof
participationinthePBVprogram. Finally, PBVassistancemaynotbeattachedtounitsfor
whichconstructionorrehabilitationhasstartedaftertheproposalsubmissionandpriortothe
executionofanAHAP.  
SubsidizedHousing \[24CFR983.54\] 

APHAmaynotattachorpayPBVassistancetounitsinanyofthefollowingtypesofsubsidized
housing:  

Apublichousingunit;  

AunitsubsidizedwithanyotherformofSection8assistance;  

Aunitsubsidizedwithanygovernmentalrentsubsidy;  

Aunitsubsidizedwithanygovernmentalsubsidythatcoversalloranypartoftheoperating
costsofthehousing;  

AunitsubsidizedwithSection236rentalassistancepayments (exceptthataPHAmayattach
assistancetoaunitsubsidizedwithSection236interestreductionpayments);  

ASection202projectfornon-elderlywithdisabilities;  

Section811project-basedsupportivehousingforpersonswithdisabilities;  

Section202supportivehousingfortheelderly;  

ASection101rentsupplementproject;  

Aunitsubsidizedwithanyformoftenant-basedrentalassistance;  

Aunitwithanyotherduplicativefederal, state, orlocalhousingsubsidy, asdeterminedby
HUDorthePHAinaccordancewithHUDrequirements.   
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17-II.E. SUBSIDYLAYERINGREQUIREMENTS \[24CFR983.55, FRNotice11/24/08,  
FRNotice7/9/10, andFRNotice6/25/14\] 

ThePHAmayprovidePBVassistanceonlyinaccordancewithHUDsubsidylayering
regulations \[24CFR4.13\] andotherrequirements.   

Thesubsidylayeringreviewisintendedtopreventexcessivepublicassistancebycombining
layering) housingassistancepaymentsubsidyunderthePBVprogramwithothergovernmental

housingassistancefromfederal, state, orlocalagencies, includingassistancesuchastax
concessionsortaxcredits.  

Subsidylayeringrequirementsdonotapplytoexistinghousing. Afurthersubsidylayering
reviewisnotrequiredfornewconstructionorrehabilitationifHUD'sdesigneehasconducteda
reviewthatincludedareviewofPBVassistanceinaccordancewiththePBVsubsidylayering
guidelines.  

ThePHAmustsubmitthenecessarydocumentationtoHUDforasubsidylayeringreview.  
Exceptincasesnotedabove, thePHAmaynotenterintoanagreementtoenterintoaHAP
contractoraHAPcontractuntilHUD, oraHUD-approvedhousingcreditagency (HCA), has
conductedanyrequiredsubsidylayeringreviewanddeterminedthatthePBVassistanceisin
accordancewithHUDsubsidylayeringrequirements. However, inordertosatisfyapplicable
requirements, HCAsmustconductsubsidylayeringreviewsincompliancewiththeguidelines
setforthintheFederalRegisternoticepublishedJuly9, 2010.  
TheHAPcontractmustcontaintheowner'scertificationthattheprojecthasnotreceivedand
willnotreceive (beforeorduringthetermoftheHAPcontract) anypublicassistance for
acquisition, development, oroperationofthehousingotherthanassistancedisclosedinthe
subsidylayeringreviewinaccordancewithHUDrequirements.  
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17-II.F. CAPONNUMBEROFPBVUNITSINEACHPROJECT
25PercentperProjectCap \[24CFR983.56\]  

Ingeneral, thePHAmaynotselectaproposaltoprovidePBVassistanceforunitsinaprojector
enterintoanagreementtoenterintoaHAPoraHAPcontracttoprovidePBVassistancefor
unitsinaproject, ifthetotalnumberofdwellingunitsintheprojectthatwillreceivePBV
assistanceduringthetermofthePBVHAPcontractismorethanthegreaterof25unitsor25
percentofthenumberofdwellingunits (assistedorunassisted) intheproject.  
Exceptionsto25PercentperProjectCap \[FRNotice1/18/17\]  

ExceptionsareallowedandPBVunitsarenotcountedagainstthe25percentor25-unitper
projectcapif:  

Theunitsareexclusivelyforelderlyfamilies

Theunitsareforhouseholdseligibleforsupportiveservicesavailabletoallfamilies
receivingPBVassistanceintheproject

Theprojectislocatedinacensustractwithapovertyrateof20percentorless, as
determinedinthemostrecentAmericanCommunitySurveyFive-Yearestimates

TheHousingOpportunityThroughModernizationActof2016 (HOTMA) eliminatedtheproject
capexemptionforprojectsthatservedisabledfamiliesandmodifiedtheexceptionforsupportive
services. ProjectswherethesecapswereimplementedpriortoHOTMAmaycontinuetousethe
formerexemptionsandmayrenewtheirHAPcontractsundertheoldrequirements, unlessthe
PHAandowneragreetochangetheconditionsoftheHAPcontract. However, thischangemay
notbemadeifitwouldjeopardizeanassistedfamily’seligibilityforcontinuedassistanceinthe
project.  

PHAsmustincludeinthePHAadministrativeplanthetypeofservicesofferedtofamiliesfora
projecttoqualifyfortheexceptionandtheextenttowhichsuchserviceswillbeprovided. The
projectmustmakesupportiveservicesavailabletoallfamiliesreceivingPBVassistanceinthe
project, butthefamilydoesnotactuallyhavetoacceptandreceivesupportiveservicesforthe
exceptiontoapplytotheunit. Itisnotnecessarythattheservicesbeprovidedatorbythe
project, butmustbereasonablyavailabletofamiliesreceivingPBVassistanceattheprojectand
designedtohelpfamiliesintheprojectachieveself-sufficiencyorliveinthecommunityas
independentlyaspossibleAPHAmaynotrequireparticipationinthesupportiveserviceasa
conditionoflivingintheexceptedunit, althoughsuchservicesmaybeoffered.   
Ifafamilyatthetimeofinitialtenancyisreceiving, andwhiletheresidentofanexceptedunit
hasreceived, FSSsupportiveservicesoranyothersupportiveservicesasdefinedinthePHA
administrativeplan, andsuccessfullycompletestheFSScontractofparticipationorthe
supportiveservicesrequirement, theunitcontinuestocountasanexceptedunitforaslongasthe
familyresidesintheunit.  

PHAPolicy
Exceptedunitswillbelimitedtounitsforelderlyfamilies. 
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ProjectsnotSubjecttoaProjectCap \[FRNotice1/18/17\]  

PBVunitsthatwerepreviouslysubjecttocertainfederalrentrestrictionsorreceivinganother
typeoflong-termhousingsubsidyprovidedbyHUDareexemptfromtheprojectcap. Inother
words, 100percentoftheunitsintheseprojectsmayreceivePBVassistance. Toqualifyforthe
exception, theunitmust:  

BecoveredbyaPBVHAPcontractthatfirstbecameeffectiveonorafter4/18/17; and

InthefiveyearspriortothedatethePHAeitherissuedtheRFPunderwhichtheprojectwas
selectedorthePHAselectedtheprojectwithoutcompetition, theunitmetatleastoneofthe
twofollowingconditions:  

TheunitreceivedPublicHousingCapitalorOperatingFunds, Project-BasedRental
Assistance, HousingfortheElderly (Section303), HousingforPersonswithdisabilities
Section811), theRentalSupplementprogram,   

TheunitwassubjecttoarentrestrictionasaresultofoneofthefollowingHUDloansor
insuranceprograms: Section236, Section221(d)(3) or (d)(4) BMIR, Housingforthe
Elderly (Section202), orHousingforPersonswithDisabilities (Section811)  

UnitsthatwerepreviouslyreceivingPBVassistancearenotcoveredbytheexception. Both
existingandrehabilitationunitsareeligibleforthisexception. Newlyconstructedunitsqualifyif
theymeetthedefinitionofreplacementunitdescribedinFRNotice1/18/17.  

PHAPolicy
ThePHAdoesnothaveanyPBVunitsthataresubjecttotheperprojectcapexception.  

PromotingPartially-AssistedProjects \[24CFR983.56(c)\] 

APHAmayestablishlocalrequirementsdesignedtopromotePBVassistanceinpartially
assistedprojects. Apartiallyassistedproject isaprojectinwhichtherearefewerunitscovered
byaHAPcontractthanresidentialunits \[24CFR983.3\].   

APHAmayestablishaper-projectcaponthenumberofunitsthatwillreceivePBVassistance
orotherproject-basedassistanceinamultifamilyprojectcontainingexceptedunitsorinasingle- 
familybuilding. APHAmayalsodeterminenottoprovidePBVassistanceforexceptedunits, or
thePHAmayestablishaper-projectcapoflessthan25percent.  

PHAPolicy:  

ThePHAisnotsettingacaponthenumberofPBVunitsassistedperprojectbeyondthe
25percentcapfornon-exceptedunits.  
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17-II.G. SITESELECTIONSTANDARDS
CompliancewithPBVGoals, CivilRightsRequirements, andHQSSiteStandards

24CFR983.57(b)\] 

ThePHAmaynotselectaproposalforexisting, newlyconstructed, orrehabilitatedPBV
housingonasiteorenterintoanagreementtoenterintoaHAPcontractorHAPcontractfor
unitsonthesite, unlessthePHAhasdeterminedthatPBVassistanceforhousingattheselected
siteisconsistentwiththegoalofdeconcentratingpovertyandexpandinghousingandeconomic
opportunities. Thestandardfordeconcentratingpovertyandexpandinghousingandeconomic
opportunitiesmustbeconsistentwiththePHAPlanunder24CFR903andthePHA
administrativeplan.   

Inaddition, priortoselectingaproposal, thePHAmustdeterminethatthesiteissuitablefrom
thestandpointoffacilitatingandfurtheringfullcompliancewiththeapplicableCivilRights
Laws, regulations, andExecutiveOrders, andthatthesitemeetstheHQSsiteandneighborhood
standardsat24CFR982.401(l).  

PHAPolicy
ItisthePHAgoaltoselectsitesforPBVhousingthatprovidefordeconcentrating
povertyandexpandinghousingandeconomicopportunities. Incomplyingwiththisgoal
thePHAwilllimitapprovalofsitesforPBVhousingincensustractsthathavepoverty
concentrationsof25percentorless.    
However, thePHAwillgrantexceptionstothe25percentstandardwherethePHA
determinesthatthePBVassistancewillcomplementotherlocalredevelopmentactivities
designedtodeconcentratepovertyandexpandhousingandeconomicopportunitiesin
censustractswithpovertyconcentrationsgreaterthan25percent, suchassitesin:  

AcensustractinwhichtheproposedPBVdevelopmentwillbelocatedinaHUD- 
designatedEnterpriseZone, EconomicCommunity, orRenewalCommunity;  
Acensustractwheretheconcentrationofassistedunitswillbeorhasdecreased
asaresultofpublichousingdemolitionandHOPEVIredevelopment;  
AcensustractinwhichtheproposedPBVdevelopmentwillbelocatedis
undergoingsignificantrevitalizationasaresultofstate, local, orfederaldollars
investedinthearea;   

Acensustractwherenewmarketrateunitsarebeingdevelopedwheresuch
marketrateunitswillpositivelyimpactthepovertyrateinthearea;  

Acensustractwheretherehasbeenanoveralldeclineinthepovertyratewithin
thepastfiveyears; or

Acensustractwheretherearemeaningfulopportunitiesforeducationaland
economicadvancement.  
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ExistingandRehabilitatedHousingSiteandNeighborhoodStandards \[24CFR983.57(d)\]  

ThePHAmaynotenterintoanagreementtoenterintoaHAPcontractnorenterintoaHAP
contractforexistingorrehabilitatedhousinguntilithasdeterminedthatthesitecomplieswith
theHUDrequiredsiteandneighborhoodstandards. Thesitemust:  

Beadequateinsize, exposure, andcontourtoaccommodatethenumberandtypeofunits
proposed;  

Haveadequateutilitiesandstreetsavailabletoservicethesite;  

Promoteagreaterchoiceofhousingopportunitiesandavoidundueconcentrationofassisted
personsinareascontainingahighproportionoflow-incomepersons;  

Beaccessibletosocial, recreational, educational, commercial, andhealthfacilitiesand
servicesandothermunicipalfacilitiesandservicesequivalenttothosefoundin
neighborhoodsconsistinglargelyofunassistedsimilarunits; and

Belocatedsothattraveltimeandcostviapublictransportationorprivateautomobilefrom
theneighborhoodtoplacesofemploymentisnotexcessive.  

NewConstructionSiteandNeighborhoodStandards \[24CFR983.57(e)\]  

InordertobeselectedforPBVassistance, asitefornewlyconstructedhousingmustmeetthe
followingHUDrequiredsiteandneighborhoodstandards:  

Thesitemustbeadequateinsize, exposure, andcontourtoaccommodatethenumberand
typeofunitsproposed;  

Thesitemusthaveadequateutilitiesandstreetsavailabletoservicethesite;  

ThesitemustnotbelocatedinanareaofminorityconcentrationunlessthePHAdetermines
thatsufficient, comparableopportunitiesexistforhousingforminorityfamiliesintheincome
rangetobeservedbytheproposedprojectoutsideareasofminorityconcentrationorthatthe
projectisnecessarytomeetoverridinghousingneedsthatcannotbemetinthathousing
marketarea;  

Thesitemustnotbelocatedinaraciallymixedareaiftheprojectwillcauseasignificant
increaseintheproportionofminoritytonon-minorityresidentsinthearea.  

Thesitemustpromoteagreaterchoiceofhousingopportunitiesandavoidundue
concentrationofassistedpersonsinareascontainingahighproportionoflow-income
persons;  

Theneighborhoodmustnotbeonethatisseriouslydetrimentaltofamilylifeorinwhich
substandarddwellingsorotherundesirableconditionspredominate;  

Thehousingmustbeaccessibletosocial, recreational, educational, commercial, andhealth
facilitiesandservicesandothermunicipalfacilitiesandservicesequivalenttothosefoundin
neighborhoodsconsistinglargelyofunassistedsimilarunits; and

Exceptforhousingdesignedforelderlypersons, thehousingmustbelocatedsothattravel
timeandcostviapublictransportationorprivateautomobilefromtheneighborhoodtoplaces
ofemploymentisnotexcessive.   
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17-II.H. ENVIRONMENTALREVIEW \[24CFR983.58\] 

ThePHAactivitiesunderthePBVprogramaresubjecttoHUDenvironmentalregulationsin24
CFRparts50and58. Theresponsibleentityisresponsibleforperformingthefederal
environmentalreviewundertheNationalEnvironmentalPolicyActof1969 (42U.S.C. 4321et
seq.). ThePHAmaynotenterintoanagreementtoenterintoaHAPcontractnorenterintoa
HAPcontractuntilithascompliedwiththeenvironmentalreviewrequirements.   

Inthecaseofexistinghousing, theresponsibleentitythatisresponsiblefortheenvironmental
reviewunder24CFRpart58mustdeterminewhetherornotPBVassistanceiscategorically
excludedfromreviewundertheNationalEnvironmentalPolicyActandwhetherornotthe
assistanceissubjecttoreviewunderthelawsandauthoritieslistedin24CFR58.5.  

ThePHAmaynotenterintoanagreementtoenterintoaHAPcontractoraHAPcontractwith
anowner, andthePHA, theowner, anditscontractorsmaynotacquire, rehabilitate, convert,  
lease, repair, disposeof, demolish, orconstructrealpropertyorcommitorexpendprogramor
localfundsforPBVactivitiesunderthispart, untiltheenvironmentalreviewiscompleted.  

ThePHAmustsupplyallavailable, relevantinformationnecessaryfortheresponsibleentityto
performanyrequiredenvironmentalreviewforanysite. ThePHAmustrequiretheownerto
carryoutmitigatingmeasuresrequiredbytheresponsibleentity (orHUD, ifapplicable) asa
resultoftheenvironmentalreview.   
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PARTIII: DWELLINGUNITS

17-III.A. OVERVIEW

ThispartidentifiesthespecialhousingqualitystandardsthatapplytothePBVprogram, housing
accessibilityforpersonswithdisabilities, andspecialproceduresforconductinghousingquality
standardsinspections.  

17-III.B. HOUSINGQUALITYSTANDARDS \[24CFR983.101\] 

Thehousingqualitystandards (HQS) forthetenant-basedprogram, includingthoseforspecial
housingtypes, generallyapplytothePBVprogram. HQSrequirementsforsharedhousing,  
manufacturedhomespacerental, andthehomeownershipoptiondonotapplybecausethese
housingtypesarenotassistedunderthePBVprogram.   

Thephysicalconditionstandardsat24CFR5.703donotapplytothePBVprogram.  
Lead-basedPaint \[24CFR983.101(c)\] 

Thelead-basedpaintrequirementsforthetenant-basedvoucherprogramdonotapplytothe
PBVprogram.  Instead, TheLead-basedPaintPoisoningPreventionAct (42U.S.C. 4821-4846),  
theResidentialLead-basedPaintHazardReductionActof1992 (42U.S.C. 4851-4856), and
implementingregulationsat24CFRpart35, subpartsA, B, H, andR, applytothePBV
program.  

17-III.C. HOUSINGACCESSIBILITYFORPERSONSWITHDISABILITIES

Thehousingmustcomplywithprogramaccessibilityrequirementsofsection504ofthe
RehabilitationActof1973 (29U.S.C. 794) andimplementingregulationsat24CFRpart8. The
PHAmustensurethatthepercentageofaccessibledwellingunitscomplieswiththe
requirementsofsection504oftheRehabilitationActof1973 (29U.S.C. 794), asimplemented
byHUD'sregulationsat24CFR8, subpartC.  
HousingfirstoccupiedafterMarch13, 1991, mustcomplywithdesignandconstruction
requirementsoftheFairHousingAmendmentsActof1988andimplementingregulationsat24
CFR100.205, asapplicable. (24CFR983.102)  
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17-III.D. INSPECTINGUNITS
Pre-selectionInspection \[24CFR983.103(a)\] 

ThePHAmustexaminetheproposedsitebeforetheproposalselectiondate. Iftheunitstobe
assistedalreadyexist, thePHAmustinspectalltheunitsbeforetheproposalselectiondate, and
mustdeterminewhethertheunitssubstantiallycomplywithHQS. Toqualifyasexisting
housing, unitsmustsubstantiallycomplywithHQSontheproposalselectiondate.  However, the
PHAmaynotexecutetheHAPcontractuntiltheunitsfullycomplywithHQS, unlessthePHA
hasadoptedapolicytoenterintoaHAPcontractforunitsthatfailtheinitialHQSinspectionas
aresultofonlynon-life-threateningconditions, unlessthePHAhasadoptedapolicytoenterinto
aHAPcontractforunitsthatfailtheinitialHQSinspectionasaresultofonlynon-life- 
threateningconditions.  
Pre-HAPContractInspections \[24CFR983.103(b); FRNotice1/18/17\]  

ThePHAmustinspecteachcontractunitbeforeexecutionoftheHAPcontract. ThePHAmay
notenterintoaHAPcontractcoveringaunituntiltheunitfullycomplieswithHQS, unlessthe
PHAhasadoptedapolicytoenterintoaHAPcontractforunitsthatfailtheinitialHQS
inspectionasaresultofonlynon-life-threateningconditions.  

PHAPolicy
PerFRNotice1/18/17, thePHAmayalsoallowoccupancyofaunitpriortothe
inspectionbeingcompletediftheunithad, intheprevious24months, passedan
alternativeinspection. IfthePHAadoptsthispolicy, theFederalRegisternoticestatesthe
PHAmustinspecttheunitwithin15daysofreceivingtheRequestforTenancyApproval
RFTA). ThereisnoRFTAinthePBVprogram, andthenoticedoesnotprovidean

alternativeforthePBVprogram. Therefore, RHAwillallowaPBVunittobeoccupied
priortoHQSinspectionaslongastheunitpassedaHQSinspectionwithinthepast24
monthsfromthedatethetenantisapprovedfortenancy.    
ThePHAwillalsoenterintoaHAPcontractforaprojectwhereaunitorunitsfailsthe
initialHQSinspectionasaresultofonlynon-life-threateningconditionsif50% ofunits
failHQSduetonon-life-threateningconditions. Theownermustcorrectthese
deficiencieswithin30daysofthewrittennoticefromthePHA.   
Ifmorethan50% ofunitsfailsHQSduetoanon-life-threateningcondition, thePHAwill
requirethatallunitsmeetallHQSstandardsbeforeenteringintoaPBVHAPcontract.  
Life-threateningconditionsaredefinedinSection8-I.C., LifeThreateningConditions.  
Non-life-threateningconditionsaredefinedasanyconditionsthatwouldfailtomeetthe
housingqualitystandardsunder24CFR982.401anddonotmeetthedefinitionoflife- 
threatening.  
Whennon-life-threateningdeficienciesarenotremediedwithin30daysofthePHA’s
writtennoticetotheowneroftheunit’sfailuretocomplywithHQS, thePHAwillfollow
thesamepoliciesforabatementofHAPasitdoesforthetenant-basedHCVprogram,  
whichareoutlinedinSection8-II.B., InitialHQSInspection.  
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TurnoverInspections \[24CFR983.103(c)\] 

Beforeprovidingassistancetoanewfamilyinacontractunit, thePHAmustinspecttheunit.  
ThePHAmaynotprovideassistanceonbehalfofthefamilyuntiltheunitfullycomplieswith
HQS.  
Annual/BiennialInspections \[24CFR983.103(d); FRNotice6/25/14\]  

Atleastonceevery24monthsduringthetermoftheHAPcontract, thePHAmustinspecta
randomsampleconsistingofatleast20percentofthecontractunitsineachbuildingto
determineifthecontractunitsandthepremisesaremaintainedinaccordancewithHQS.  
Turnoverinspectionsarenotcountedtowardmeetingthisinspectionrequirement.  

PHAPolicy

ThePHAwillinspectonceevery24monthsarandomsampleconsistingofatleast20
percentofthecontractunitsineachbuildingtodetermineifthecontractunitsandthe
premisesaremaintainedinaccordancewithHQS.  

Ifmorethan20percentofthesampleofinspectedcontractunitsinabuildingfailtheinitial
inspection, thePHAmustreinspect100percentofthecontractunitsinthebuilding.  
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OtherInspections \[24CFR983.103(e)\]  

ThePHAmustinspectcontractunitswheneverneededtodeterminethatthecontractunits
complywithHQSandthattheownerisprovidingmaintenance, utilities, andotherservicesin
accordancewiththeHAPcontract. ThePHAmusttakeintoaccountcomplaintsandanyother
informationcomingtoitsattentioninschedulinginspections.  
ThePHAmustconductfollow-upinspectionsneededtodetermineiftheowner (or, ifapplicable,  
thefamily) hascorrectedanHQSviolation, andmustconductinspectionstodeterminethebasis
forexerciseofcontractualandotherremediesforownerorfamilyviolationofHQS.   

InconductingPHAsupervisoryqualitycontrolHQSinspections, thePHAshouldincludea
representativesampleofbothtenant-basedandproject-basedunits.  
InspectingPHA-OwnedUnits \[24CFR983.103(f)\]  

InthecaseofPHA-ownedunits, theinspectionsmustbeperformedbyanindependentagency
designatedbythePHAandapprovedbyHUD. Theindependententitymustfurnishacopyof
eachinspectionreporttothePHAandtotheHUDfieldofficewheretheprojectislocated. The
PHAmusttakeallnecessaryactionsinresponsetoinspectionreportsfromtheindependent
agency, includingexerciseofcontractualremediesforviolationoftheHAPcontractbythe
PHA-owner.  
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PARTIV: REHABILITATEDANDNEWLYCONSTRUCTEDUNITS

17-IV.A. OVERVIEW \[24CFR983.151\]  

TherearespecificrequirementsthatapplytoPBVassistancefornewlyconstructedor
rehabilitatedhousingthatdonotapplytoPBVassistanceinexistinghousing. Thispartdescribes
therequirementsuniquetothistypeofassistance.   
HousingselectedforthistypeofassistancemaynotatalaterdatebeselectedforPBVassistance
asexistinghousing.  

17-IV.B. AGREEMENTTOENTERINTOHAPCONTRACT

InordertoofferPBVassistanceinrehabilitatedornewlyconstructedunits, thePHAmustenter
intoanagreementtoenterintoHAPcontract (Agreement) withtheowneroftheproperty. The
AgreementmustbeintheformrequiredbyHUD \[24CFR983.152(b)\]. ThePHAmaynotenter
intoanAgreementifcommencementofconstructionorrehabilitationhascommencedafter
proposalsubmission \[24CFR983.152(c)\]. Constructionbeginswhenexcavationorsite
preparation (includingclearingoftheland) beginsforthehousing. Rehabilitationbeginswiththe
physicalcommencementofrehabilitationactivityonthehousing.  
IntheAgreementtheowneragreestodevelopthePBVcontractunitstocomplywithHQS, and
thePHAagreesthatupontimelycompletionofsuchdevelopmentinaccordancewiththeterms
oftheAgreement, thePHAwillenterintoaHAPcontractwiththeownerforthecontractunits

24CFR983.152(a)\].  
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ContentoftheAgreement \[24CFR983.152(d)\]  

Ataminimum, theAgreementmustdescribethefollowingfeaturesofthehousingtobe
developedandassistedunderthePBVprogram:  

Siteandthelocationofthecontractunits;  

Numberofcontractunitsbyarea (size) andnumberofbedroomsandbathrooms;  

Services, maintenance, orequipmenttobesuppliedbytheownerwithoutchargesinaddition
totherent;  

Utilitiesavailabletothecontractunits, includingaspecificationofutilityservicestobepaid
bytheownerandutilityservicestobepaidbythetenant;  

AnindicationofwhetherornotthedesignandconstructionrequirementsoftheFairHousing
Actandsection504oftheRehabilitationActof1973applytounitsundertheAgreement. If
applicable, anyrequiredworkitemresultingfromtheserequirementsmustbeincludedinthe
descriptionofworktobeperformedundertheAgreement;  

Estimatedinitialrentstoownerforthecontractunits;  

DescriptionoftheworktobeperformedundertheAgreement. Forrehabilitatedunits, the
descriptionmustincludetherehabilitationworkwriteupand, wheredeterminednecessary
bythePHA, specificationsandplans. Fornewconstructionunits, thedescriptionmust
includetheworkingdrawingsandspecifications.  

Anyadditionalrequirementsforquality, architecture, ordesignoverandaboveHQS.  
ExecutionoftheAgreement \[24CFR983.153\] 

TheAgreementmustbeexecutedpromptlyafterPHAnoticeofproposalselectiontotheselected
owner. ThePHAmaynotenterintotheAgreementifconstructionorrehabilitationhasstarted
afterproposalsubmission. Generally, thePHAmaynotenterintotheAgreementwiththeowner
untilthesubsidylayeringreviewiscompleted. Likewise, thePHAmaynotenterintothe
AgreementuntiltheenvironmentalreviewiscompletedandthePHAhasreceivedenvironmental
approval. However, thePHAdoesnotneedtoconductasubsidylayeringreviewinthecaseofa
HAPcontractforexistinghousingoriftheapplicablestateorlocalagencyhasconductedsucha
review. Similarly, environmentalreviewsarenotrequiredforexistingstructuresunless
otherwiserequiredbylaworregulation.  

PHAPolicy

ThePHAwillenterintotheAgreementwiththeownerwithin10businessdaysof
receivingbothenvironmentalapprovalandnoticethatsubsidylayeringrequirements
havebeenmet, andbeforeconstructionorrehabilitationworkisstarted.  
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17-IV.C. CONDUCTOFDEVELOPMENTWORK
LaborStandards \[24CFR983.154(b)\]  

IfanAgreementcoversthedevelopmentofnineormorecontractunits (whetherornot
completedinstages), theownerandtheowner’scontractorsandsubcontractorsmustpayDavis- 
Baconwagestolaborersandmechanicsemployedinthedevelopmentofhousing. TheHUD- 
prescribedformoftheAgreementwillincludethelaborstandardsclausesrequiredbyHUD,  
suchasthoseinvolvingDavis-Baconwagerates.  
Theowner, contractors, andsubcontractorsmustalsocomplywiththeContractWorkHoursand
SafetyStandardsAct, DepartmentofLaborregulationsin29CFRpart5, andotherapplicable
federallaborrelationslawsandregulations. ThePHAmustmonitorcompliancewithlabor
standards.  
EqualOpportunity \[24CFR983.154(c)\] 

TheownermustcomplywithSection3oftheHousingandUrbanDevelopmentActof1968and
theimplementingregulationsat24CFRpart135. Theownermustalsocomplywithfederal
equalemploymentopportunityrequirements.  
OwnerDisclosure \[24CFR983.154(d) and (e)\]  

TheAgreementandHAPcontractmustincludeacertificationbytheownerthattheownerand
otherprojectprincipalsarenotontheU.S. GeneralServicesAdministrationlistofparties
excludedfromfederalprocurementandnon-procurementprograms.  
Theownermustalsodiscloseanypossibleconflictofinterestthatwouldbeaviolationofthe
Agreement, theHAPcontract, orHUDregulations.  
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17-IV.D. COMPLETIONOFHOUSING

TheAgreementmustspecifythedeadlinesforcompletionofthehousing, andtheownermust
developandcompletethehousinginaccordancewiththesedeadlines. TheAgreementmustalso
specifythedeadlineforsubmissionbytheowneroftherequiredevidenceofcompletion.  
EvidenceofCompletion \[24CFR983.155(b)\]  

Ataminimum, theownermustsubmitthefollowingevidenceofcompletiontothePHAinthe
formandmannerrequiredbythePHA:  

OwnercertificationthattheworkhasbeencompletedinaccordancewithHQSandall
requirementsoftheAgreement; and

Ownercertificationthattheownerhascompliedwithlaborstandardsandequalopportunity
requirementsindevelopmentofthehousing.  

AtthePHA’sdiscretion, theAgreementmayspecifyadditionaldocumentationthatmustbe
submittedbytheownerasevidenceofhousingcompletion.   

PHAPolicy
ThePHAwilldeterminetheneedfortheownertosubmitadditionaldocumentationas
evidenceofhousingcompletiononacase-by-casebasisdependingonthenatureofthe
PBVproject. ThePHAwillspecifyanyadditionaldocumentationrequirementsinthe
AgreementtoenterintoHAPcontract.  

PHAAcceptanceofCompletedUnits \[24CFR983.156\] 

Uponnoticefromtheownerthatthehousingiscompleted, thePHAmustinspecttodetermineif
thehousinghasbeencompletedinaccordancewiththeAgreement, includingcompliancewith
HQSandanyadditionalrequirementsimposedundertheAgreement. ThePHAmustalso
determineiftheownerhassubmittedallrequiredevidenceofcompletion.  

IftheworkhasnotbeencompletedinaccordancewiththeAgreement, thePHAmustnotenter
intotheHAPcontract.   

IfthePHAdeterminestheworkhasbeencompletedinaccordancewiththeAgreementandthat
theownerhassubmittedallrequiredevidenceofcompletion, thePHAmustsubmittheHAP
contractforexecutionbytheownerandmustthenexecutetheHAPcontract.  
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PARTV: HOUSINGASSISTANCEPAYMENTSCONTRACT (HAP) 

17-V.A. OVERVIEW

ThePHAmustenterintoaHAPcontractwithanownerforunitsthatarereceivingPBV
assistance. ThepurposeoftheHAPcontractistoprovidehousingassistancepaymentsfor
eligiblefamilies. Housingassistanceispaidforcontractunitsleasedandoccupiedbyeligible
familiesduringtheHAPcontractterm. Withtheexceptionofsingle-familyscattered-site
projects, aHAPcontractshallcoverasingleproject. Ifmultipleprojectsexist, eachprojectis
coveredbyaseparateHAPcontract. TheHAPcontractmustbeintheformrequiredbyHUD

24CFR983.202(a)\].  

17-V.B. HAPCONTRACTREQUIREMENTS

ContractInformation \[24CFR983.203\]  

TheHAPcontractmustspecifythefollowinginformation:  

Thetotalnumberofcontractunitsbynumberofbedrooms;  

Theproject’sname, streetaddress, cityorcounty, stateandzipcode, blockandlotnumber
ifknown), andanyotherinformationnecessarytoclearlyidentifythesiteandthebuilding;  

Thenumberofcontractunitsineachbuilding, thelocationofeachcontractunit, theareaof
eachcontractunit, andthenumberofbedroomsandbathroomsineachcontractunit;  

Services, maintenance, andequipmenttobesuppliedbytheownerandincludedintherent
toowner;  

Utilitiesavailabletothecontractunits, includingaspecificationofutilityservicestobepaid
bytheowner (includedinrent) andutilityservicestobepaidbythetenant;  

FeaturesprovidedtocomplywithprogramaccessibilityrequirementsofSection504ofthe
RehabilitationActof1973andimplementingregulationsat24CFRpart8;  

TheHAPcontractterm;  

Thenumberofunitsinanyprojectthatwillexceedthe25percentperprojectcap, whichwill
besetasideforoccupancybyqualifyingfamilies (elderlyand/ordisabledfamiliesand
familiesreceivingsupportiveservices); and

Theinitialrenttoownerforthefirst12monthsoftheHAPcontractterm.  
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ExecutionoftheHAPContract \[24CFR983.204\]  

ThePHAmaynotenterintoaHAPcontractuntileachcontractunithasbeeninspectedandthe
PHAhasdeterminedthattheunitcomplieswiththeHousingQualityStandards (HQS), unless
thePHAhasadoptedapolicytoenterintoaHAPcontractforunitsthatfailtheinitialHQS
inspectionasaresultofonlynon-life-threateningconditions. Forexistinghousing, theHAP
contractmustbeexecutedpromptlyafterthePHAselectstheownerproposalandinspectsthe
housingunits. FornewlyconstructedorrehabilitatedhousingtheHAPcontractmustbeexecuted
afterthePHAhasinspectedthecompletedunitsandhasdeterminedthattheunitshavebeen
completedinaccordancewiththeagreementtoenterintoHAP, andtheownerfurnishesall
requiredevidenceofcompletion.  

PHAPolicy
Forexistinghousing, theHAPcontractwillbeexecutedwithin15businessdaysofthe
PHAdeterminingthatallunitspassHQS.  
Forrehabilitatedornewlyconstructedhousing, theHAPcontractwillbeexecutedwithin
15businessdaysofthePHAdeterminingthattheunitshavebeencompletedin
accordancewiththeagreementtoenterintoHAP, allunitsmeetHQS, andtheownerhas
submittedallrequiredevidenceofcompletion.   

TermofHAPContract \[24CFR983.205; FRNotice1/18/17\]  

ThePHAmayenterintoaHAPcontractwithanownerforaninitialtermofnolessthanone
yearandnomorethan20yearsforeachcontractunit. ThelengthofthetermoftheHAP
contractforanycontractunitmaynotbelessthanoneyear, normorethan20years. Inthecase
ofPHA-ownedunits, thetermoftheHAPcontractmustbeagreeduponbythePHAandthe
independententityapprovedbyHUD \[24CFR983.59(b)(2)\].   

PHAPolicy

ThetermofallPBVHAPcontract willbenegotiatedwiththeowneronacase-by-cases
basis.  

AtthetimeoftheinitialHAPcontracttermoranytimebeforeexpirationoftheHAPcontract,  
thePHAmayextendthetermofthecontractforanadditionaltermofupto20yearsifthePHA
determinesanextensionisappropriatetocontinueprovidingaffordablehousingforlow-income
families. AHAPcontractextensionmaynotexceed20years. APHAmayprovideformultiple
extensions; however, innocircumstancesmaysuchextensionsexceed20years, cumulatively.  
Extensionsaftertheinitialextensionareallowedattheendofanyextensionterm, providedthat
notmorethan24monthspriortotheexpirationofthepreviousextensioncontractthePHA
agreestoextendtheterm, andthatsuchextensionisappropriatetocontinueprovidingaffordable
housingforlow-incomefamiliesortoexpandhousingopportunities. Extensionsaftertheinitial
extensiontermshallnotbeginpriortotheexpirationdateofthepreviousextensionterm.  
Subsequentextensionsaresubjecttothesamelimitations. Allextensionsmustbeontheform
andsubjecttotheconditionsprescribedbyHUDatthetimeoftheextension. Inthecaseof
PHA-ownedunits, anyextensionofthetermoftheHAPcontractmustbeagreeduponbythe
PHAandtheindependententityapprovedbyHUD \[24CFR983.59(b)(2)\].  

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page17-33
Unlimitedcopiesmaybemadeforinternaluse.  



PHAPolicy
WhendeterminingwhetherornottoextendanexpiringPBVcontract, thePHAwill
considerseveralfactorsincluding, butnotlimitedto:  

Thecostofextendingthecontractandtheamountofavailablebudgetauthority;  

Theconditionofthecontractunits;  
Theowner’srecordofcompliancewithobligationsundertheHAPcontract
andlease(s);  
Whetherthelocationoftheunitscontinuestosupportthegoalsof
deconcentratingpovertyandexpandinghousingopportunities; and
Whetherthefundingcouldbeusedmoreappropriatelyfortenant-based
assistance.  

TerminationbyPHA \[24CFR983.205(c) ; FRNotice1/18/17\]  

TheHAPcontractmustprovidethatthetermofthePHA’scontractualcommitmentissubjectto
theavailabilityofsufficientappropriatedfundingasdeterminedbyHUDorbythePHAin
accordancewithHUDinstructions. Forthesepurposes, sufficientfundingmeanstheavailability
ofappropriations, andoffundingundertheACCfromsuchappropriations, tomakefullpayment
ofhousingassistancepaymentspayabletotheownerforanycontractyearinaccordancewith
thetermsoftheHAPcontract.  

Intimesofinsufficientfunding, HUDrequiresthatPHAsfirsttakeallcost-savingmeasures
priortofailingtomakepaymentsunderexistingPBVHAPcontracts.   

Ifitisdeterminedthattheremaynotbesufficientfundingtocontinuehousingassistance
paymentsforallcontractunitsandforthefulltermoftheHAPcontract, thePHAmayterminate
theHAPcontractbynoticetotheowner. Theterminationmustbeimplementedinaccordance
withHUDinstructions.  
TerminationbyOwner \[24CFR983.205(d)\]  

Ifinaccordancewithprogramrequirementstheamountofrenttoanownerforanycontractunit
isreducedbelowtheamountoftherenttoowneratthebeginningoftheHAPcontractterm, the
ownermayterminatetheHAPcontractbygivingnoticetothePHA. Inthiscase, familiesliving
inthecontractunitsmustbeofferedtenant-basedassistance.  
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StatutoryNoticeRequirements: ContractTerminationorExpiration \[24CFR983.206;  
FRNotice1/18/17\]  

NotlessthanoneyearbeforetheHAPcontractterminates, oriftheownerrefusestorenewthe
HAPcontract, theownermustnotifythePHAandassistedtenantsofthetermination. Thenotice
mustbeprovidedintheformprescribedbyHUD. Iftheownerdoesnotgivetimelynotice, the
ownermustpermitthetenantsinassistedunitstoremainintheirunitsfortherequirednotice
periodwithnoincreaseinthetenantportionoftheirrent, andwithnoevictionasaresultofthe
owner'sinabilitytocollectanincreasedtenantportionofrent. Anownermayrenewthe
terminatingcontractforaperiodoftimesufficienttogivetenantsone-yearadvancenoticeunder
suchtermsasHUDmayrequire.  

Uponterminationorexpirationofthecontract, afamilylivingatthepropertyisentitledto
receiveatenant-basedvoucher. Tenant-basedassistancewouldnotbeginuntiltheowner’s
requirednoticeperiodends. ThePHAmustprovidethefamilywithavoucherandthefamily
mustalsobegiventheoptionbythePHAandownertoremainintheirunitwithHCVtenant- 
basedassistanceaslongastheunitcomplieswithinspectionandrentreasonableness
requirements. Thefamilymustpaytheirtotaltenantpayment (TTP) andanyadditionalamountif
thegrossrentexceedstheapplicablepaymentstandard. Thefamilyhastherighttoremaininthe
projectaslongastheunitsareusedforrentalhousingandareotherwiseeligibleforHCV
assistance. Theownermaynotterminatethetenancyofafamilythatexercisesitsrighttoremain
exceptforseriousorrepeatedleaseviolationsorothergoodcause. Familiesthatreceiveatenant- 
basedvoucherattheexpirationorterminationofthePBVHAPcontractarenotnewadmissions
tothePHAHCVtenant-basedprogram, andarenotsubjecttoincomeeligibilityrequirementsor
anyotheradmissionrequirements. Ifthefamilychoosestoremainintheirunitwithtenant-based
assistance, thefamilymaydosoregardlessofwhetherthefamilysharewouldinitiallyexceed40
percentofthefamily’sadjustedmonthlyincome.  
RemediesforHQSViolations \[24CFR983.208(b)\]  

ThePHAmaynotmakeanyHAPpaymenttotheownerforacontractunitduringanyperiodin
whichtheunitdoesnotcomplywithHQS. IfthePHAdeterminesthatacontractdoesnot
complywithHQS, thePHAmayexerciseanyofitsremediesundertheHAPcontract, foranyor
allofthecontractunits. Availableremediesincludeterminationofhousingassistancepayments,  
abatementorreductionofhousingassistancepayments, reductionofcontractunits, and
terminationoftheHAPcontract.  

PHAPolicy
ThePHAwillabateandterminatePBVHAPcontractsfornon-compliancewithHQSin
accordancewiththepoliciesusedinthetenant-basedvoucherprogram. Thesepolicies
arecontainedinSection8-II.G., EnforcingOwnerCompliance.  
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17-V.C. AMENDMENTSTOTHEHAPCONTRACT
SubstitutionofContractUnits \[24CFR983.207(a)\] 

AtthePHA’sdiscretionandsubjecttoallPBVrequirements, theHAPcontractmaybeamended
tosubstituteadifferentunitwiththesamenumberofbedroomsinthesameprojectfora
previouslycoveredcontractunit. Beforeanysuchsubstitutioncantakeplace, thePHAmust
inspecttheproposedunitanddeterminethereasonablerentfortheunit.  
AdditionofContractUnits \[FRNotice1/18/17\] 

ThePHAandownermayamendtheHAPcontracttoaddadditionalPBVcontractunitsin
projectsthatalreadyhaveaHAPcontractwithouthavingtofulfilltheselectionrequirements
foundat24CFR983.51(b) forthoseadditionalPBVunits, regardlessofwhentheHAPcontract
wassigned. TheadditionalPBVunits, however, arestillsubjecttothePBVprogramcapand
individualprojectcaps.  Priortoattachingadditionalunitswithoutcompetition, thePHAmust
submittothelocalfieldofficeinformationoutlinedinFRNotice1/18/17. ThePHAmustalso
detailintheadministrativeplantheirintenttoaddPBVunitsandtherationaleforaddingunitsto
thespecificPBVproject.    

PHAPolicy

ThePHA willconsideraddingcontractunitstotheHAPcontractwhenthePHA
determinesthatadditionalhousingisneededtoserveeligiblelow-incomefamilies.  
Circumstancesmayinclude, butarenotlimitedto:  

Thelocalhousinginventoryisreducedduetoadisaster (eitherduetolossof
housingunits, oraninfluxofdisplacedfamilies); and

Voucherholdersarehavingdifficultyfindingunitsthatmeetprogram
requirements.  

17-V.D. HAPCONTRACTYEAR, ANNIVERSARYANDEXPIRATIONDATES \[24
CFR983.207(b) and983.302(e)\]  

TheHAPcontractyearistheperiodof12calendarmonthsprecedingeachannualanniversaryof
theHAPcontractduringtheHAPcontractterm. Theinitialcontractyeariscalculatedfromthe
firstdayofthefirstcalendarmonthoftheHAPcontractterm.  
TheannualanniversaryoftheHAPcontractisthefirstdayofthefirstcalendarmonthafterthe
endoftheprecedingcontractyear.   
ThereisasingleannualanniversaryandexpirationdateforallunitsunderaparticularHAP
contract, evenincaseswherecontractunitsareplacedundertheHAPcontractinstages (on
differentdates) orunitsareaddedbyamendment. Theanniversaryandexpirationdatesforall
unitscoincidewiththedatesforthecontractunitsthatwereoriginallyplacedundercontract.   
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17-V.E. OWNERRESPONSIBILITIESUNDERTHEHAP \[24CFR983.210\] 

WhentheownerexecutestheHAPcontracts/hecertifiesthatatsuchexecutionandatalltimes
duringthetermoftheHAPcontract:  

Allcontractunitsareingoodconditionandtheownerismaintainingthepremisesand
contractunitsinaccordancewithHQS;  

Theownerisprovidingallservices, maintenance, equipmentandutilitiesasagreedtounder
theHAPcontractandtheleases;  

EachcontractunitforwhichtheownerisreceivingHAP, isleasedtoaneligiblefamily
referredbythePHA, andtheleaseisinaccordancewiththeHAPcontractandHUD
requirements;  

Tothebestoftheowner’sknowledgethefamilyresidesinthecontractunitforwhichthe
ownerisreceivingHAP, andtheunitisthefamily’sonlyresidence;  

Theowner (includingaprincipalorotherinterestedparty) isnotthespouse, parent, child,  
grandparent, grandchild, sister, orbrotherofanymemberofafamilyresidinginacontract
unit;  

TheamountoftheHAPtheownerisreceivingiscorrectundertheHAPcontract;  

Therentforcontractunitsdoesnotexceedrentschargedbytheownerforcomparable
unassistedunits;  

ExceptforHAPandtenantrent, theownerhasnotreceivedandwillnotreceiveanyother
paymentorconsiderationforrentalofthecontractunit;  

Thefamilydoesnotownorhaveanyinterestinthecontractunit (doesnotapplytofamily's
membershipinacooperative); and

RepairworkontheprojectselectedasanexistingprojectthatisperformedafterHAP
executionwithinsuchpost-executionperiodasspecifiedbyHUDmayconstitute
developmentactivity, andifdeterminedtobedevelopmentactivity, therepairwork
undertakenshallbeincompliancewithDavis-Baconwagerequirements.  
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17-V.F. ADDITIONALHAPREQUIREMENTS
HousingQualityandDesignRequirements \[24CFR983.101(e) and983.208(a)\]  

Theownerisrequiredtomaintainandoperatethecontractunitsandpremisesinaccordancewith
HQS, includingperformanceofordinaryandextraordinarymaintenance. Theownermust
providealltheservices, maintenance, equipment, andutilitiesspecifiedintheHAPcontractwith
thePHAandintheleasewitheachassistedfamily. Inaddition, maintenance, replacementand
redecorationmustbeinaccordancewiththestandardpracticeforthebuildingasestablishedby
theowner.  

ThePHAmayelecttoestablishadditionalrequirementsforquality, architecture, ordesignof
PBVhousing. AnysuchadditionalrequirementsmustbespecifiedintheAgreementtoenterinto
aHAPcontractandtheHAPcontract. Theserequirementsmustbeinadditionto, notinplaceof,  
compliancewithHQS.  

PHAPolicy
ThePHAwillidentifytheneedforanyspecialfeaturesonacase-by-casebasis
dependingontheintendedoccupancyofthePBVproject. ThePHAwillspecifyany
specialdesignstandardsoradditionalrequirementsintheinvitationforPBVproposals,  
theagreementtoenterintoHAPcontract, andtheHAPcontract.  

VacancyPayments \[24CFR983.352(b)\]  

AtthediscretionofthePHA, theHAPcontractmayprovideforvacancypaymentstotheowner
foraPHA-determinedperiodofvacancyextendingfromthebeginningofthefirstcalendar
monthafterthemove-outmonthforaperiodnotexceedingtwofullmonthsfollowingthemove- 
outmonth. TheamountofthevacancypaymentwillbedeterminedbythePHAandcannot
exceedthemonthlyrenttoownerundertheassistedlease, minusanyportionoftherental
paymentreceivedbytheowner (includingamountsavailablefromthetenant’ssecuritydeposit).  

PHAPolicy
ThePHAwilldecideonacase-by-casebasisifthePHAwillprovidevacancypayments
totheowner. TheHAPcontractwiththeownerwillcontainanysuchagreement,  
includingtheamountofthevacancypaymentandtheperiodforwhichtheownerwill
qualifyforthesepayments.  
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PARTVI: SELECTIONOFPBVPROGRAMPARTICIPANTS

17-VI.A. OVERVIEW

Manyoftheprovisionsofthetenant-basedvoucherregulations \[24CFR982\] alsoapplytothe
PBVprogram. Thisincludesrequirementsrelatedtodeterminingeligibilityandselecting
applicantsfromthewaitinglist. Evenwiththesesimilarities, therearerequirementsthatare
uniquetothePBVprogram. Thispartdescribestherequirementsandpoliciesrelatedto
eligibilityandadmissiontothePBVprogram.  

17-VI.B.ELIGIBILITYFORPBVASSISTANCE \[24CFR983.251(a) and (b)\]  

ThePHAmayselectfamiliesforthePBVprogramfromthosewhoareparticipantsinthePHA’s
tenant-basedvoucherprogramandfromthosewhohaveappliedforadmissiontothevoucher
program. Forvoucherparticipants, eligibilitywasdeterminedatoriginaladmissiontothe
voucherprogramanddoesnotneedtoberedeterminedatthecommencementofPBVassistance.  
Forallothers, eligibilityforadmissionmustbedeterminedatthecommencementofPBV
assistance.  

ApplicantsforPBVassistancemustmeetthesameeligibilityrequirementsasapplicantsforthe
tenant-basedvoucherprogram. ApplicantsmustqualifyasafamilyasdefinedbyHUDandthe
PHA, haveincomeatorbelowHUD-specifiedincomelimits, andqualifyonthebasisof
citizenshiportheeligibleimmigrationstatusoffamilymembers \[24CFR982.201(a) and24
CFR983.2(a)\]. Inaddition, anapplicantfamilymustprovidesocialsecurityinformationfor
familymembers \[24CFR5.216and5.218\] andconsenttothePHA’scollectionanduseof
familyinformationregardingincome, expenses, andfamilycomposition \[24CFR5.230\]. The
PHAmayalsonotapproveatenancyiftheowner (includingaprincipalorotherinterestedparty)  
oftheunitistheparent, child, grandparent, grandchild, sister, orbrotherofanymemberofthe
family, unlessneededasareasonableaccommodation. AnapplicantfamilymustalsomeetHUD
requirementsrelatedtocurrentorpastcriminalactivity.   

PHAPolicy

ThePHAwilldetermineanapplicantfamily’seligibilityforthePBVprogramin
accordancewiththepoliciesinChapter3.  

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page17-40
Unlimitedcopiesmaybemadeforinternaluse.  



In-PlaceFamilies \[24CFR983.251(b)\]  

AneligiblefamilyresidinginaproposedPBVcontractunitonthedatetheproposalisselected
bythePHAisconsideredan “in-placefamily.” Thesefamiliesareaffordedprotectionfrom
displacementunderthePBVrule. Ifaunittobeplacedundercontract (eitheranexistingunitor
aunitrequiringrehabilitation) isoccupiedbyaneligiblefamilyonthedatetheproposalis
selected, thein-placefamilymustbeplacedonthePHA’swaitinglist. Oncethefamily’s
continuedeligibilityisdetermined (thePHAmaydenyassistancetoanin-placefamilyforthe
groundsspecifiedin24CFR982.552and982.553), thefamilymustbegivenanabsolute
selectionpreferenceandthePHAmustreferthesefamiliestotheprojectownerforan
appropriatelysizedPBVunitintheproject. Admissionofeligiblein-placefamiliesisnotsubject
toincometargetingrequirements.   
Thisregulatoryprotectionfromdisplacementdoesnotapplytofamiliesthatarenoteligibleto
participateintheprogramontheproposalselectiondate.  
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17-VI.C. ORGANIZATIONOFTHEWAITINGLIST \[24CFR983.251(c)\]  

ThePHAmayestablishaseparatewaitinglistforPBVunitsoritmayusethesamewaitinglist
forbothtenant-basedandPBVassistance. ThePHAmayalsomergethePBVwaitinglistwitha
waitinglistforotherassistedhousingprogramsofferedbythePHA. IfthePHAchoosestooffer
aseparatewaitinglistforPBVassistance, thePHAmustoffertoplaceapplicantswhoarelisted
onthetenant-basedwaitinglistonthewaitinglistforPBVassistance.   

IfaPHAdecidestoestablishaseparatePBVwaitinglist, thePHAmayuseasinglewaitinglist
forthePHA’swholePBVprogram, oritmayestablishseparatewaitinglistsforPBVunitsin
particularprojectsorbuildingsorforsetsofsuchunits.  

PHAPolicy

ThePHAwillestablishandmanageseparatewaitinglistsforindividualprojectsor
buildingsthatarereceivingPBVassistance. ThePHAcurrentlyhaswaitinglistsforthe
followingPBVprojects:  

YoloPBVProgram1.  
MapleParkPhase1PBVProgram2.  
MapleParkPhaseIIPBVProgram3.  
StonyCreekSeniorApartmentsPhaseII4.  

ThePHAanticipatesestablishingPBVwaitinglistsforthefollowingprogramsifapprovedby
HUD.  

1. RichlandHousingPhaseIVeteransPBVProgram

2. DevonshireApartments

3. KingwoodCommons

17-VI.D. SELECTIONFROMTHEWAITINGLIST \[24CFR983.251(c)\] 

ApplicantswhowilloccupyunitswithPBVassistancemustbeselectedfromthePHA’swaiting
list. ThePHAmayestablishselectioncriteriaorpreferencesforoccupancyofparticularPBV
units. ThePHAmayplacefamiliesreferredbythePBVowneronitsPBVwaitinglist.  
IncomeTargeting \[24CFR983.251(c)(6)\]  

Atleast75percentofthefamiliesadmittedtothePHA’stenant-basedandproject-basedvoucher
programsduringthePHAfiscalyearfromthewaitinglistmustbeextremely-lowincome
families. Theincometargetingrequirementappliestothetotalofadmissionstobothprograms.  
UnitswithAccessibilityFeatures \[24CFR983.251(c)(7)\]  

WhenselectingfamiliestooccupyPBVunitsthathavespecialaccessibilityfeaturesforpersons
withdisabilities, thePHAmustfirstreferfamilieswhorequiresuchfeaturestotheowner.  
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Preferences \[24CFR983.251(d), FRNotice11/24/08\]  

ThePHAmayusethesameselectionpreferencesthatareusedforthetenant-basedvoucher
program, establishselectioncriteriaorpreferencesforthePBVprogramasawhole, orfor
occupancyofparticularPBVdevelopmentsorunits. ThePHAmustprovideanabsolute
selectionpreferenceforeligiblein-placefamiliesasdescribedinSection17-VI.B. above.  
ThePHAmayestablishaselectionpreferenceforfamilieswhoqualifyforvoluntaryservices,  
includingdisability-specificservices, offeredinconjunctionwithassistedunits, providedthat
preferenceisconsistentwiththePHAplan. ThePHAmaynot, however, grantapreferencetoa
personwithaspecificdisability \[FRNotice1/18/17\].  
Inadvertisingsuchaproject, theownermayadvertisetheprojectasofferingservicesfora
particulartypeofdisability; however, theprojectmustbeopentoallotherwiseeligibledisabled
personswhomaybenefitfromservicesprovidedintheproject. Intheseprojects, disabled
residentsmaynotberequiredtoaccepttheparticularservicesofferedasaconditionof
occupancy.  

IfthePHAhasprojectswith “exceptedunits” forelderlyfamiliesorsupportiveservices, the
PHAmustgivepreferencetosuchfamilieswhenreferringfamiliestotheseunits  \[24CFR
983.261(b); FRNotice1/18/17\].  

PHAPolicy

ThePHAprovidesaselectionpreferenceforeligiblein-placefamiliesasdescribedin
Section17-VI.Bandwhenrequiredbyregulation (e.g., eligiblein-placefamilies,  
qualifyingfamiliesfor “exceptedunits,” mobilityimpairedpersonsforaccessibleunits).  
WhenvacanciesexistinPBVunitsofaspecificsize (i.e., numberofbedrooms) orin
exceptedunits, the PHAwillselectonlyqualifiedfamiliesofthecorrectfamily
compositionsizeaccordingtothePHA’ssubsidystandardsforthoseunitsinthecorrect
orderfromthewaitinglist.   
Thesepreferencesandtheirpointvaluesare:  

ALLSITES
In-Placefamiliesatthetimeofproposalselection (whenrequired): 10Points
MAPLEPARKPHASE1PBVPROGRAM

Nootherpreferences
YOLOPBVPROGRAM

Nootherpreferences
MAPLEPARKPHASEIIPBVPROGRAM

Nootherpreferences
FUTURESITES:  

RICHLANDHOUSINGPHASE1VETERANSPBVPROGRAM

1. Veterans10
ALLOTHERNEWSITES

Nootherpreferences

Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page17-43
Unlimitedcopiesmaybemadeforinternaluse.  



Copyright2017NanMcKay & Associates, Inc. AdminPlan2017Page17-44
Unlimitedcopiesmaybemadeforinternaluse.  



17-VI.E. OFFEROFPBVASSISTANCE
RefusalofOffer \[24CFR983.251(e)(3)\]  

ThePHAisprohibitedfromtakinganyofthefollowingactionsagainstafamilywhohasapplied
for, received, orrefusedanofferofPBVassistance:  

Refusetolisttheapplicantonthewaitinglistfortenant-basedvoucherassistance;  

Denyanyadmissionpreferenceforwhichtheapplicantqualifies;  

Changetheapplicant’splaceonthewaitinglistbasedonpreference, date, andtimeof
application, orotherfactorsaffectingselectionunderthePHA’sselectionpolicy;  

Removetheapplicantfromthetenant-basedvoucherwaitinglist.  
DisapprovalbyLandlord \[24CFR983.251(e)(2)\]  

IfaPBVownerrejectsafamilyforadmissiontotheowner’sunits, suchrejectionmaynotaffect
thefamily’spositiononthetenant-basedvoucherwaitinglist.  
AcceptanceofOffer \[24CFR983.252\]  

FamilyBriefing

WhenafamilyacceptsanofferforPBVassistance, thePHAmustgivethefamilyanoral
briefing. Thebriefingmustincludeinformationonhowtheprogramworksandthe
responsibilitiesofthefamilyandowner. Inadditiontotheoralbriefing, thePHAmustprovidea
briefingpacketthatexplainshowthePHAdeterminesthetotaltenantpaymentforafamily, the
familyobligationsundertheprogram, andapplicablefairhousinginformation.  
PersonswithDisabilities

Ifanapplicantfamily’sheadorspouseisdisabled, thePHAmustassureeffective
communication, inaccordancewith24CFR8.6, inconductingtheoralbriefingandinproviding
thewritteninformationpacket. Thismayincludemakingalternativeformatsavailable (see
Chapter2). Inaddition, thePHAmusthaveamechanismforreferringafamilythatincludesa
memberwithamobilityimpairmenttoanappropriateaccessiblePBVunit.  
PersonswithLimitedEnglishProficiency

ThePHAshouldtakereasonablestepstoassuremeaningfulaccessbypersonswithlimited
EnglishproficiencyinaccordancewithTitleVIoftheCivilRightsActof1964andExecutive
Order13166 (seeChapter2).  
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17-VI.F. OWNERSELECTIONOFTENANTS

Theownerisresponsiblefordevelopingwrittentenantselectionproceduresthatareconsistent
withthepurposeofimprovinghousingopportunitiesforverylow-incomefamiliesand
reasonablyrelatedtoprogrameligibilityandanapplicant’sabilitytofulfilltheirobligations
underthelease. Anownermustpromptlynotifyinwritinganyrejectedapplicantofthegrounds
foranyrejection \[24CFR983.253(a)(2) and (a)(3)\].  
Leasing \[24CFR983.253(a)\]  

DuringthetermoftheHAPcontract, theownermustleasecontractunitstoeligiblefamiliesthat
areselectedandreferredbythePHAfromthePHA’swaitinglist. Thecontractunitleasedtothe
familymustbetheappropriatesizeunitforthesizeofthefamily, basedonthePHA’ssubsidy
standards.  
FillingVacancies \[24CFR983.254(a)\]  

TheownermustpromptlynotifythePHAofanyvacancyorexpectedvacancyinacontractunit.  
Afterreceivingsuchnotice, thePHAmustmakeeveryreasonableefforttopromptlyrefera
sufficientnumberoffamiliesfortheownertofillsuchvacancies. ThePHAandtheownermust
makereasonableeffortstominimizethelikelihoodandlengthofanyvacancy.  

PHAPolicy
TheownermustnotifythePHAinwriting (mail, fax, ore-mail) within5businessdaysof
learningaboutanyvacancyorexpectedvacancy.   
ThePHAwillmakeeveryreasonableefforttoreferfamiliestotheownerwithin15
businessdaysofreceivingsuchnoticefromtheowner.  

ReductioninHAPContractUnitsDuetoVacancies \[24CFR983.254(b)\]  

Ifanycontractunitshavebeenvacantfor120ormoredayssinceownernoticeofthevacancy,  
thePHAmaygivenoticetotheowneramendingtheHAPcontracttoreducethenumberof
contractunitsbysubtractingthenumberofcontractunits (accordingtothebedroomsize) that
havebeenvacantforthisperiod.  

PHAPolicy
Ifanycontractunitshavebeenvacantfor120days, thePHAwillgivenoticetothe
ownerthattheHAPcontractwillbeamendedtoreducethenumberofcontractunitsthat
havebeenvacantforthisperiod. ThePHAwillprovidethenoticetotheownerwithin10

thbusinessdaysofthe120 dayofthevacancy. TheamendmenttotheHAPcontractwill
stbeeffectivethe1 dayofthemonthfollowingthedateofthePHA’snotice.  
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17-VI.G. TENANTSCREENING \[24CFR983.255\] 
PHAResponsibility

ThePHAisnotresponsibleorliabletotheowneroranyotherpersonforthefamily’sbehavior
orsuitabilityfortenancy. However, thePHAmayopttoscreenapplicantsforfamilybehavioror
suitabilityfortenancyandmaydenyapplicantsbasedonsuchscreening.  

PHAPolicy

ThePHAwillnotconductscreeningtodetermineaPBVapplicantfamily’ssuitabilityfor
tenancyunlesstheapplicantistomoveintoaPHA-ownedormanagedunit.  ThePHA
maydenyapplicantsbasedonsuchscreening.  WherethePHAistheowner, such
screeningshallfollowtheOwnerResponsibilityscreeningcriteriabelow.  

ThePHAmustprovidetheownerwithanapplicantfamily’scurrentandprioraddress (asshown
inPHArecords) andthenameandaddress (ifknownbythePHA) ofthefamily’scurrent
landlordandanypriorlandlords.  
Inaddition, thePHAmayoffertheownerotherinformationthePHAmayhaveaboutafamily,  
includinginformationaboutthetenancyhistoryoffamilymembersoraboutdrugtraffickingand
criminalactivitybyfamilymembers. ThePHAmustprovideapplicantfamiliesadescriptionof
thePHApolicyonprovidinginformationtoowners, andthePHAmustgivethesametypesof
informationtoallowners.  

ThePHAmaynotdisclosetotheowneranyconfidentialinformationprovidedinresponseto
arequestfordocumentationofdomesticviolence, datingviolence, sexualassault, orstalking
exceptatthewrittenrequestorwiththewrittenconsentoftheindividualprovidingthe
documentation \[24CFR5.2007(a)(4)\].  

PHAPolicy
ThePHAwillinformownersoftheirresponsibilitytoscreenprospectivetenants, and
willprovideownerswiththerequiredknownnameandaddressinformation, atthetime
oftheturnoverHQSinspectionorbefore. ThePHAwillnotprovideanyadditional
informationtotheowner, suchastenancyhistory, criminalhistory, etc.  

OwnerResponsibility

Theownerisresponsibleforscreeningandselectionofthefamilytooccupytheowner’sunit.  
Whenscreeningfamiliestheownermayconsiderafamily’sbackgroundwithrespecttothe
followingfactors:  

Paymentofrentandutilitybills;  

Caringforaunitandpremises;  

Respectingtherightsofotherresidentstothepeacefulenjoymentoftheirhousing;  

Drug-relatedcriminalactivityorothercriminalactivitythatisathreattothehealth, safety, or
propertyofothers; and

Compliancewithotheressentialconditionsoftenancy.  
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PARTVII: OCCUPANCY

17-VII.A. OVERVIEW

Afteranapplicanthasbeenselectedfromthewaitinglist, determinedeligiblebythePHA,  
referredtoanowneranddeterminedsuitablebytheowner, thefamilywillsigntheleaseand
occupancyoftheunitwillbegin.    

17-VII.B. LEASE \[24CFR983.256\] 

Thetenantmusthavelegalcapacitytoenteraleaseunderstateandlocallaw. Legalcapacity
meansthatthetenantisboundbythetermsoftheleaseandmayenforcethetermsofthelease
againsttheowner.  
FormofLease \[24CFR983.256(b)\] 

Thetenantandtheownermustenterintoawrittenleaseagreementthatissignedbybothparties.  
Ifanownerusesastandardleaseformforrentalunitstounassistedtenantsinthelocalityor
premises, thesameleasemustbeusedforassistedtenants, exceptthattheleasemustincludea
HUD-requiredtenancyaddendum. Thetenancyaddendummustinclude, word-for-word, all
provisionsrequiredbyHUD.  
Iftheownerdoesnotuseastandardleaseformforrentaltounassistedtenants, theownermay
useanotherformoflease, suchasaPHAmodellease.    
ThePHAmayreviewtheowner’sleaseformtodetermineiftheleasecomplieswithstateand
locallaw. IfthePHAdeterminesthattheleasedoesnotcomplywithstateorlocallaw, thePHA
maydeclinetoapprovethetenancy.  

PHAPolicy
ThePHAwillnotreviewtheowner’sleaseforcompliancewithstateorlocallaw. 

LeaseRequirements \[24CFR983.256(c)\] 

TheleaseforaPBVunitmustspecifyallofthefollowinginformation:  

Thenamesoftheownerandthetenant;  

Theunitrented (address, apartmentnumber, ifany, andanyotherinformationneededto
identifytheleasedcontractunit);  

Thetermofthelease (initialtermandanyprovisionforrenewal);  

Theamountofthetenantrenttoowner, whichissubjecttochangeduringthetermofthe
leaseinaccordancewithHUDrequirements;  

Aspecificationoftheservices, maintenance, equipment, andutilitiesthatwillbeprovideby
theowner; and

Theamountofanychargesforfood, furniture, orsupportiveservices.  
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TenancyAddendum \[24CFR983.256(d)\]  

Thetenancyaddendumintheleasemuststate:  

Theprogramtenancyrequirements;  

ThecompositionofthehouseholdasapprovedbythePHA (thenamesoffamilymembers
andanyPHA-approvedlive-inaide);  

AllprovisionsintheHUD-requiredtenancyaddendummustbeincludedinthelease. The
termsofthetenancyaddendumprevailoverotherprovisionsofthelease.  

InitialTermandLeaseRenewal \[24CFR983.256(f)\]  

Theinitialleasetermmustbeforatleastoneyear. Theleasemustprovideforautomaticrenewal
aftertheinitialtermoftheleaseineithersuccessivedefinitiveterms (e.g. month-to-monthor
year-to-year) oranautomaticindefiniteextensionoftheleaseterm. Forautomaticindefinite
extensionoftheleaseterm, theleaseterminatesifanyofthefollowingoccur:  

Theownerterminatestheleaseforgoodcause

Thetenantterminatesthelease

Theownerandtenantagreetoterminatethelease

ThePHAterminatestheHAPcontract

ThePHAterminatesassistanceforthefamily
ChangesintheLease \[24CFR983.256(e)\]  

Ifthetenantandowneragreetoanychangeinthelease, thechangemustbeinwriting, andthe
ownermustimmediatelygivethePHAacopyofallchanges.  

TheownermustnotifythePHAinadvanceofanyproposedchangeintheleaseregardingthe
allocationoftenantandownerresponsibilitiesforutilities. Suchchangesmayonlybemadeif
approvedbythePHAandinaccordancewiththetermsoftheleaserelatingtoitsamendment.  
ThePHAmustredeterminereasonablerent, inaccordancewithprogramrequirements, basedon
anychangeintheallocationoftheresponsibilityforutilitiesbetweentheownerandthetenant.  
Theredeterminedreasonablerentwillbeusedincalculationoftherenttoownerfromthe
effectivedateofthechange.  
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OwnerTerminationofTenancy \[24CFR983.257\]  

Withtwoexceptions, theownerofaPBVunitmayterminatetenancyforthesamereasonsan
ownermayinthetenant-basedvoucherprogram (seeSection12-III.B. and24CFR982.310). In
thePBVprogram, terminatingtenancyfor “goodcause” doesnotincludedoingsoforabusiness
oreconomicreason, oradesiretousetheunitforpersonalorfamilyuseorothernon-residential
purpose.  
TenantAbsencefromtheUnit \[24CFR983.256(g) and982.312(a)\] 

Theleasemayspecifyamaximumperiodoffamilyabsencefromtheunitthatmaybeshorter
thanthemaximumperiodpermittedbyPHApolicy. Accordingtoprogramrequirements, the
family’sassistancemustbeterminatediftheyareabsentfromtheunitformorethan180
consecutivedays. PHAterminationofassistanceactionsduetofamilyabsencefromtheunitare
subjectto24CFR981.312, exceptthattheunitisnotterminatedfromtheHAPcontractifthe
familyisabsentforlongerthanthemaximumperiodpermitted.  
ContinuationofHousingAssistancePayments \[24CFR982.258\]  

Housingassistancepaymentsshallcontinueuntilthetenantrentequalstherenttoowner. The
cessationofhousingassistancepaymentsatsuchpointwillnotaffectthefamily'sotherrights
underitslease, norwillsuchcessationprecludetheresumptionofpaymentsasaresultoflater
changesinincome, rents, orotherrelevantcircumstancesifsuchchangesoccurwithin180days
followingthedateofthelasthousingassistancepaymentbythePHA. Afterthe180-dayperiod,  
theunitshallberemovedfromtheHAPcontractpursuantto24CFR983.211.  

PHAPolicy
Ifaparticipatingfamilyreceivingzeroassistanceexperiencesachangeincircumstances
thatwouldresultinaHAPpaymenttotheowner, thefamilymustnotifythePHAofthe
changeandrequestaninterimreexaminationbeforetheexpirationofthe180-dayperiod.  
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SecurityDeposits \[24CFR983.259\] 

Theownermaycollectasecuritydepositfromthetenant. ThePHAmayprohibitsecurity
depositsinexcessofprivatemarketpractice, orinexcessofamountschargedbytheownerto
unassistedtenants.  

PHAPolicy
ThePHAwillallowtheownertocollectasecuritydepositamounttheownerdetermines
isappropriate.  

Whenthetenantmovesoutofacontractunit, theowner, subjecttostateandlocallaw, mayuse
thesecuritydeposit, includinganyinterestonthedeposit, inaccordancewiththelease, as
reimbursementforanyunpaidtenantrent, damagestotheunit, orotheramountsowedbythe
tenantunderthelease.  
Theownermustgivethetenantawrittenlistofallitemschargedagainstthesecuritydepositand
theamountofeachitem. Afterdeductingtheamountusedtoreimbursetheowner, theowner
mustpromptlyrefundthefullamountofthebalancetothetenant.  

Ifthesecuritydepositdoesnotcovertheamountowedbythetenantunderthelease, theowner
mayseektocollectthebalancefromthetenant. ThePHAhasnoliabilityorresponsibilityfor
paymentofanyamountowedbythefamilytotheowner.  
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17-VII.C. MOVES
Overcrowded, Under-Occupied, andAccessibleUnits \[24CFR983.260\] 

IfthePHAdeterminesthatafamilyisoccupyingawrongsizeunit, basedonthePHA’ssubsidy
standards, oraunitwithaccessibilityfeaturesthatthefamilydoesnotrequire, andtheunitis
neededbyafamilythatdoesrequirethefeatures, thePHAmustpromptlynotifythefamilyand
theownerofthisdetermination, andthePHAmustofferthefamilytheopportunitytoreceive
continuedhousingassistanceinanotherunit.  

PHAPolicy

ThePHAwillnotifythefamilyandtheownerofthefamily’sneedtomovebasedonthe
occupancyofawrong-sizeoraccessibleunitwithin10businessdaysofthePHA’s
determination. ThePHAwillofferthefamilythefollowingtypesofcontinuedassistance
inthefollowingorder, basedontheavailabilityofassistance:  

PBVassistanceinthesamebuildingorproject;  
PBVassistanceinanotherproject; and

Tenant-basedvoucherassistance.  
IfthePHAoffersthefamilyatenant-basedvoucher, thePHAmustterminatethehousing
assistancepaymentsforawrong-sizedoraccessibleunitattheearlieroftheexpirationofthe
termofthefamily’svoucher (includinganyextensiongrantedbythePHA) orthedateupon
whichthefamilyvacatestheunit. Ifthefamilydoesnotmoveoutofthewrong-sizedunitor
accessibleunitbytheexpirationofthetermofthefamily'svoucher, thePHAmustremovethe
unitfromtheHAPcontract.  
IfthePHAoffersthefamilyanotherformofassistancethatisnotatenant-basedvoucher, and
thefamilydoesnotaccepttheoffer, doesnotmoveoutofthePBVunitwithinareasonabletime
asdeterminedbythePHA, orboth, thePHAmustterminatethehousingassistancepaymentsfor
theunitattheexpirationofareasonableperiodasdeterminedbythePHAandremovetheunit
fromtheHAPcontract.  

PHAPolicy
WhenthePHAoffersafamilyanotherformofassistancethatisnotatenant-based
voucher, thefamilywillbegiven30daysfromthedateoftheoffertoaccepttheoffer
andmoveoutofthePBVunit. Ifthefamilydoesnotmoveoutwithinthis30-daytime
frame, thePHAwillterminatethehousingassistancepaymentsattheexpirationofthis
30-dayperiod.  

ThePHAmaymakeexceptionstothis30-dayperiodifneededforreasonsbeyondthe
family’scontrolsuchasdeath, seriousillness, orothermedicalemergencyofafamily
member.   
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FamilyRighttoMove \[24CFR983.261\]  

Thefamilymayterminatetheleaseatanytimeafterthefirstyearofoccupancy. Thefamilymust
giveadvancewrittennoticetotheownerinaccordancewiththeleaseandprovideacopyofsuch
noticetothePHA. Ifthefamilywishestomovewithcontinuedtenant-basedassistance, the
familymustcontactthePHAtorequesttherentalassistancepriortoprovidingnoticeto
terminatethelease.  

Ifthefamilyterminatestheleaseinaccordancewiththeserequirements, thePHAisrequiredto
offerthefamilytheopportunityforcontinuedtenant-basedassistance, intheformofavoucher
orothercomparabletenant-basedrentalassistance. Ifvoucherorothercomparabletenant-based
assistanceisnotimmediatelyavailableuponterminationofthefamily’sleaseinthePBVunit,  
thePHAmustgivethefamilyprioritytoreceivethenextavailableopportunityforcontinued
tenant-basedassistance.  

Ifthefamilyterminatestheassistedleasebeforetheendofthefirstyear, thefamilyrelinquishes
theopportunityforcontinuedtenant-basedassistance.  
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17-VII.D. EXCEPTIONSTOTHEOCCUPANCYCAP \[24CFR983.262\]  

ThePHAmaynotpayhousingassistanceunderaPBVHAPcontractformorethanthegreater
of25unitsor25percentofthenumberofdwellingunitsinaprojectunless:  

Theunitsareexclusivelyforelderlyfamilies

Theunitsareforhouseholdseligibleforsupportiveservicesavailabletoallfamilies
receivingPBVassistanceintheproject

Theprojectislocatedinacensustractwithapovertyrateof20percentorless, as
determinedinthemostrecentAmericanCommunitySurveyFive-Yearestimates

Ifafamilyatthetimeofinitialtenancyisreceivingandwhiletheresidentofanexceptedunit
hasreceivedFamilySelf-Sufficiency (FSS) supportiveservicesoranyotherserviceasdefined
bythePHAandsuccessfullycompletestheFSScontractofparticipationorthesupportive
servicesrequirement, theunitcontinuestocountasanexceptedunitforaslongasthefamily
residesintheunit. However, iftheFSSfamilyfailstosuccessfullycompletetheFSScontractof
participationorsupportiveservicesobjectiveandconsequentlyisnolongereligibleforthe
supportiveservices, thefamilymustvacatetheunitwithinareasonableperiodoftime
establishedbythePHA, andthePHAshallceasepayingHAPonbehalfofthefamily.   

Further, whenafamily (orremainingmembersofafamily) residinginanexceptedunitno
longermeetsthecriteriafora “qualifyingfamily” becausethefamilyisnolongeranelderly
familyduetoachangeinfamilycomposition, thePHAhasthediscretiontoallowthefamilyto
remainintheexceptedunit. IfthePHAdoesnotexercisethisdiscretion, thefamilymustvacate
theunitwithinareasonableperiodoftimeestablishedbythePHA, andthePHAmustcease
payinghousingassistancepaymentsonbehalfofthenon-qualifyingfamily.  

Individualsinunitswithsupportiveserviceswhochoosetonolongerparticipateinaserviceor
whonolongerqualifyforservicestheyqualifiedforatthetimeofinitialoccupancycannot
subsequentlybedeniedcontinuedhousingopportunitybecauseofthischangedcircumstance. A
PHAorownercannotdeterminethataparticipant’sneedsexceedthelevelofcareofferedby
qualifyingservicesorrequirethatindividualsbetransitionedtodifferentprojectsbasedon
serviceneeds.  

Ifthefamilyfailstovacatetheunitwithintheestablishedtime, theunitmustberemovedfrom
theHAPcontractunlesstheprojectispartiallyassisted, anditispossiblefortheHAPcontractto
beamendedtosubstituteadifferentunitinthebuildinginaccordancewithprogram
requirements; ortheownerterminatestheleaseandevictsthefamily. Thehousingassistance
paymentsforafamilyresidinginanexceptedunitthatisnotincompliancewithitsfamily
obligationstocomplywithsupportiveservicesrequirementsmustbeterminatedbythePHA.  
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ThePHAmayallowafamilythatinitiallyqualifiedforoccupancyofanexceptedunitbasedon
elderlyfamilystatustocontinuetoresideinaunit, wherethroughcircumstancesbeyondthe
controlofthefamily (e.g., deathoftheelderlyfamilymemberorlong-termorpermanent
hospitalizationornursingcare), theelderlyfamilymembernolongerresidesintheunit. Inthis
case, theunitmaycontinuetobecountedasanexceptedunitforaslongasthefamilyresidesin
thatunit. Oncethefamilyvacatestheunit, inordertocontinueasanexceptedunitunderthe
HAPcontract, theunitmustbemadeavailabletoandoccupiedbyaqualifiedfamily.  

PHAPolicy

ThePHAwillallowfamilieswhoinitiallyqualifiedtoliveinanexceptedunittoremain
whencircumstanceschangeduetocircumstancesbeyondtheremainingfamilymembers’  
control.   
Inallothercases, whenRHAdeterminesthatafamilynolongermeetsthecriteriafora
qualifyingfamily” inconnectionwiththe25percentperprojectcapexception, RHA

willprovidewrittennoticetothefamilyandownerwithin15businessdaysofmaking
thedetermination. Thefamilywillbegiven30daysfromthedateofthenoticetomove
outofthePBVunit. Ifthefamilydoesnotmoveoutwithinthis30-daytimeframe, the
PHAwillterminatethehousingassistancepaymentsattheexpirationofthis30-day
period.  

ThePHAmaymakeexceptionstothis30-dayperiodifneededforreasonsbeyondthe
family’scontrolsuchasdeath, seriousillness, orothermedicalemergencyofafamily
member.  
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PARTVIII: DETERMININGRENTTOOWNER

17-VIII.A. OVERVIEW

TheamountoftheinitialrenttoanownerofunitsreceivingPBVassistanceisestablishedatthe
beginningoftheHAPcontractterm. Althoughforrehabilitatedornewlyconstructedhousing,  
theagreementtoenterintoHAPContract (Agreement) statestheestimatedamountoftheinitial
renttoowner, theactualamountoftheinitialrenttoownerisestablishedatthebeginningofthe
HAPcontractterm.  
DuringthetemoftheHAPcontract, therenttoownerisredeterminedattheowner’srequestin
accordancewithprogramrequirements, andatsuchtimethatthereisafivepercentorgreater
decreaseinthepublishedFMR. 

17-VIII.B. RENTLIMITS \[24CFR983.301\]  

Exceptforcertaintaxcreditunits (discussedbelow), therenttoownermustnotexceedthe
lowestofthefollowingamounts:  

AnamountdeterminedbythePHA, nottoexceed110percentoftheapplicablefairmarket
rent (oranyHUD-approvedexceptionpaymentstandard) fortheunitbedroomsizeminus
anyutilityallowance;  

Thereasonablerent; or

Therentrequestedbytheowner.  
CertainTaxCreditUnits \[24CFR983.301(c)\]  

Forcertaintaxcreditunits, therentlimitsaredetermineddifferentlythanforotherPBVunits.  
Differentlimitsapplytocontractunitsthatmeetallofthefollowingcriteria:  

Thecontractunitreceivesalow-incomehousingtaxcreditundertheInternalRevenueCode
of1986;  

Thecontractunitisnotlocatedinaqualifiedcensustract;  

Therearecomparabletaxcreditunitsofthesamebedroomsizeasthecontractunitinthe
sameproject, andthecomparabletaxcreditunitsdonothaveanyformofrentalassistance
otherthanthetaxcredit; and

Thetaxcreditrentexceeds110percentofthefairmarketrentoranyapprovedexception
paymentstandard;  

Forcontractunitsthatmeetallofthesecriteria, therenttoownermustnotexceedthelowestof:  

Thetaxcreditrentminusanyutilityallowance;  

Thereasonablerent; or

Therentrequestedbytheowner.  
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Definitions

Aqualifiedcensustractisanycensustract (orequivalentgeographicareadefinedbytheBureau
oftheCensus) inwhichatleast50percentofhouseholdshaveanincomeoflessthan60percent
ofAreaMedianGrossIncome (AMGI), orwherethepovertyrateisatleast25percentand
wherethecensustractisdesignatedasaqualifiedcensustractbyHUD.  
Taxcreditrentistherentchargedforcomparableunitsofthesamebedroomsizeintheproject
thatalsoreceivethelow-incomehousingtaxcreditbutdonothaveanyadditionalrental
assistance (e.g., tenant-basedvoucherassistance).  
ReasonableRent \[24CFR983.301(e) and983.302(c)(2)\]  

ThePHAmustdeterminereasonablerentinaccordablewith24CFR983.303. Therenttoowner
foreachcontractunitmayatnotimeexceedthereasonablerent, exceptincaseswherethePHA
haselectedwithintheHAPcontractnottoreducerentsbelowtheinitialrenttoownerand, upon
redeterminationoftherenttoowner, thereasonablerentwouldresultinarentbelowtheinitial
rent. However, therenttoownermustbereducedinthefollowingcases:  

TocorrecterrorsincalculationsinaccordablewithHUDrequirements

IfadditionalhousingassistancehasbeencombinedwithPBVassistanceaftertheexecution
oftheinitialHAPcontractandarentdecreaseisrequiredpursuantto24CFR983.55

Ifadecreaseinrenttoownerisrequiredbasedonchangesintheallocationofthe
responsibilityforutilitiesbetweenownerandtenant

IfthePHAhasnotelectedwithintheHAPcontracttoestablishtheinitialrenttoownerasthe
rentfloor, therenttoownershallnotatanytimeexceedthereasonablerent.  

PHAPolicy

ThePHAwillelectwithintheHAPcontractnottoreducerentsbelowtheinitiallevel,  
withtheexceptionofcircumstanceslistedin24CFR983.302(c)(2). If, upon
redeterminationoftherenttoowner, thereasonablerentwouldresultinarentbelowthe
initialrent, thePHAwillusethehigherinitialrenttoowneramount.   
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UseofFMRs, ExceptionPaymentStandards, andUtilityAllowances \[24CFR983.301(f)\]  

Whendeterminingtheinitialrenttoowner, thePHAmustusethemostrecentlypublishedFMR
ineffectandtheutilityallowancescheduleineffectatexecutionoftheHAPcontract. When
redeterminingtherenttoowner, thePHAmustusethemostrecentlypublishedFMRandthe
utilityallowancescheduleineffectatthetimeofredetermination. Atitsdiscretion, thePHAmay
forinitialrent, usetheamountsineffectatanytimeduringthe30-dayperiodimmediatelybefore
thebeginningdateoftheHAPcontract, orforredeterminationsofrent, the30-dayperiod
immediatelybeforetheredeterminationdate.  

AnyHUD-approvedexceptionpaymentstandardamountunderthetenant-basedvoucher
programalsoappliestotheproject-basedvoucherprogram. HUDwillnotapproveadifferent
exceptionpaymentstandamountforuseinthePBVprogram.  
Likewise, thePHAmaynotestablishorapplydifferentutilityallowanceamountsforthePBV
program. Thesameutilityallowancescheduleappliestoboththetenant-basedandproject-based
voucherprograms.  

PHAPolicy
Uponwrittenrequestbytheowner, thePHAwillconsiderusingtheFMRorutility
allowancesineffectduringthe30-dayperiodbeforethestartdateoftheHAP, or
redeterminationofrent. TheownermustexplaintheneedtousethepreviousFMRsor
utilityallowancesandincludedocumentationinsupportoftherequest. ThePHAwill
reviewandmakeadecisionbasedonthecircumstancesandmeritofeachrequest.   

Inadditiontoconsideringawrittenrequestfromanowner, thePHAmaydecidetouse
theFMRorutilityallowancesineffectduringthe30-dayperiodbeforethestartdateof
theHAP, orredeterminationofrent, ifthePHAdeterminesitisnecessaryduetoPHA
budgetaryconstraints.  

UseofSmallAreaFMRs (SAFMRs) \[24CFR888.113(h)\]  

WhilesmallareaFMRs (SAFMRs) donotapplytoPBVprojects, PHAsthatoperateatenant- 
basedprogramunderSAFMRs (eitherbyHUD-designationorbecausethePHArequestedHUD
approvaltouseSAFMRs) mayapplySAFMRstoallfuturePBVHAPcontracts. IfthePHA
adoptsthispolicy, itmustapplytoallfuturePBVprojectsandthePHA’sentirejurisdiction. The
PHAandownermaynotsubsequentlychoosetorevertbacktouseoftheFMRsoncethe
SAFMRshavebeenadopted, evenifthePHAsubsequentlychangesitspolicy.  
Further, thePHAmayapplySAFMRstocurrentPBVprojectswherethenoticeofowner
selectionwasmadeonorbeforetheeffectivedatesofboththeSAFMRdesignationandthePHA
administrativeplanpolicy, providedtheowneriswillingtomutuallyagreetodoingsoandthe
applicationisprospective. ThePHAandownermaynotsubsequentlychoosetorevertbackto
useoftheFMRsoncetheSAFMRshavebeenadopted, evenifthePHAsubsequentlychanges
itspolicy. IfrentsincreaseasaresultoftheuseofSAFMRs, therentincreasemaynotbe
effectiveuntilthefirstanniversaryoftheHAPcontract.  

PHAPolicy
ThePHAwillnotapplySAFMRstothePHA’sPBVprogram.   
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RedeterminationofRent \[24CFR983.302\]  

ThePHAmustredeterminetherenttoownerupontheowner’srequestorwhenthereisa
10percentorgreaterdecreaseinthepublishedFMR.   
RentIncrease

IfanownerwishestorequestanincreaseintherenttoownerfromthePHA, itmustberequested
attheannualanniversaryoftheHAPcontract (seeSection17-V.D.). Therequestmustbein
writingandintheformandmannerrequiredbythePHA. ThePHAmayonlymakerent
increasesinaccordancewiththerentlimitsdescribedpreviously. Therearenoprovisionsinthe
PBVprogramforspecialadjustments (e.g., adjustmentsthatreflectincreasesintheactualand
necessaryexpensesofowningandmaintainingtheunitswhichhaveresultedfromsubstantial
generalincreasesinrealpropertytaxes, utilityrates, orsimilarcosts).   

PHAPolicy

Anowner’srequestforarentincreasemustbesubmittedtothePHA60dayspriortothe
anniversarydateoftheHAPcontract, andmustincludethenewrentamounttheowneris
proposing.  

ThePHAmaynotapproveandtheownermaynotreceiveanyincreaseofrenttoowneruntiland
unlesstheownerhascompliedwithrequirementsoftheHAPcontract, includingcompliance
withHQS. Theownermaynotreceiveanyretroactiveincreaseofrentforanyperiodof
noncompliance.  
RentDecrease

Ifthereisadecreaseintherenttoowner, asestablishedinaccordancewithprogram
requirementssuchasachangeintheFMRorexceptionpaymentstandard, orreasonablerent
amount, therenttoownermustbedecreasedregardlessofwhethertheownerrequestedarent
adjustment, exceptwherethePHAhaselectedwithintheHAPcontracttonotreducerentsbelow
theinitialrentundertheinitialHAPcontract.  
NoticeofRentChange

TherenttoownerisredeterminedbywrittennoticebythePHAtotheownerspecifyingthe
amountoftheredeterminedrent. ThePHAnoticeofrentadjustmentconstitutesanamendment
oftherenttoownerspecifiedintheHAPcontract. Theadjustedamountofrenttoownerapplies
fortheperiodof12calendarmonthsfromtheannualanniversaryoftheHAPcontract.  

PHAPolicy
ThePHAwillprovidetheownerwithatleast30dayswrittennoticeofanychangeinthe
amountofrenttoowner.  

PHA-OwnedUnits \[24CFR983.301(g)\]  

ForPHA-ownedPBVunits, theinitialrenttoownerandtheannualredeterminationofrentatthe
anniversaryoftheHAPcontractaredeterminedbytheindependententityapprovedbyHUD.  
ThePHAmustusetherenttoownerestablishedbytheindependententity.  
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17-VIII.C. REASONABLERENT \[24CFR983.303\]  

AtthetimetheinitialrentisestablishedandalltimesduringthetermoftheHAPcontract, the
renttoownerforacontractunitmaynotexceedthereasonablerentfortheunitasdeterminedby
thePHA, exceptwherethePHAhaselectedwithintheHAPcontracttonotreducerentsbelow
theinitialrentundertheinitialHAPcontract.  
WhenRentReasonableDeterminationsAreRequired

ThePHAmustredeterminethereasonablerentforaunitreceivingPBVassistancewheneverany
ofthefollowingoccur:  

Thereisa10percentorgreaterdecreaseinthepublishedFMRineffect60daysbeforethe
contractanniversary (fortheunitsizesspecifiedintheHAPcontract) ascomparedwiththe
FMRthatwasineffectoneyearbeforethecontractanniversarydate;  

ThePHAapprovesachangeintheallocationofresponsibilityforutilitiesbetweentheowner
andthetenant;  

TheHAPcontractisamendedtosubstituteadifferentcontractunitinthesamebuildingor
project; or

Thereisanyotherchangethatmaysubstantiallyaffectthereasonablerent.  
HowtoDetermineReasonableRent

ThereasonablerentofaunitreceivingPBVassistancemustbedeterminedbycomparisonto
rentforothercomparableunassistedunits. Whenmakingthisdetermination, thePHAmust
considerfactorsthataffectmarketrent. Suchfactorsincludethelocation, quality, size, typeand
ageoftheunit, aswellastheamenities, housingservicesmaintenance, andutilitiestobe
providedbytheowner.  
ComparabilityAnalysis

Foreachunit, thecomparabilityanalysismustuseatleastthreecomparableunitsintheprivate
unassistedmarket. Thismayincludeunitsinthepremisesorprojectthatisreceivingproject- 
basedassistance. Theanalysismustshowhowthereasonablerentwasdetermined, including
majordifferencesbetweenthecontractunitsandcomparableunassistedunits, andmustbe
retainedbythePHA. ThecomparabilityanalysismaybeperformedbyPHAstafforbyanother
qualifiedpersonorentity. Thosewhoconducttheseanalysesorareinvolvedindeterminingthe
housingassistancepaymentbasedontheanalysesmaynothaveanydirectorindirectinterestin
theproperty.  
PHA-OwnedUnits

ForPHA-ownedunits, theamountofthereasonablerentmustbedeterminedbyanindependent
agencyapprovedbyHUDinaccordancewithPBVprogramrequirements. Theindependent
entitymustprovideacopyofthedeterminationofreasonablerentforPHA-ownedunitstothe
PHAandtotheHUDfieldofficewheretheprojectislocated.  
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OwnerCertificationofReasonableRent

Byacceptingeachmonthlyhousingassistancepayment, theownercertifiesthattherentto
ownerisnotmorethanrentchargedbytheownerforothercomparableunassistedunitsinthe
premises. Atanytime, thePHAmayrequiretheownertosubmitinformationonrentscharged
bytheownerforotherunitsinthepremisesorelsewhere.  

17-VIII.D. EFFECTOFOTHERSUBSIDYANDRENTCONTROL

InadditiontotherentlimitsdiscussedinSection17-VIII.Babove, otherrestrictionsmaylimit
theamountofrenttoownerinaPBVunit. Inaddition, certaintypesofsubsidizedhousingare
noteveneligibletoreceivePBVassistance (seeSection17-II.D).  
OtherSubsidy \[24CFR983.304\]  

TocomplywithHUDsubsidylayeringrequirements, atthediscretionofHUDoritsdesignee, a
PHAshallreducetherenttoownerbecauseofothergovernmentalsubsidies, includingtax
creditsortaxexemptions, grants, orothersubsidizedfunding.  
ForunitsreceivingassistanceundertheHOMEprogram, rentsmaynotexceedrentlimitsas
requiredbythatprogram.   
Forunitsinanyofthefollowingtypesoffederallysubsidizedprojects, therenttoownermaynot
exceedthesubsidizedrent (basicrent) ortaxcreditrentasdeterminedinaccordancewith
requirementsfortheapplicablefederalprogram:  

Aninsuredornon-insuredSection236project;  

Aformerlyinsuredornon-insuredSection236projectthatcontinuestoreceiveInterest
ReductionPaymentfollowingadecouplingaction;  

ASection221(d)(3) belowmarketinterestrate (BMIR) project;  

ASection515projectoftheRuralHousingService;  

AnyothertypeoffederallysubsidizedprojectspecifiedbyHUD.  
CombiningSubsidy

RenttoownermaynotexceedanylimitationrequiredtocomplywithHUDsubsidylayering
requirements.  
RentControl \[24CFR983.305\]  

InadditiontotherentlimitssetbyPBVprogramregulations, theamountofrenttoownermay
alsobesubjecttorentcontrolorotherlimitsunderlocal, state, orfederallaw.  
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PARTIX: PAYMENTSTOOWNER

17-IX.A. HOUSINGASSISTANCEPAYMENTS \[24CFR983.351\]  

DuringthetermoftheHAPcontract, thePHAmustmakehousingassistancepaymentstothe
ownerinaccordancewiththetermsoftheHAPcontract. DuringthetermoftheHAPcontract,  
paymentsmustbemadeforeachmonththatacontractunitcomplieswithHQSandisleasedto
andoccupiedbyaneligiblefamily. Thehousingassistancepaymentmustbepaidtotheowner
onoraboutthefirstdayofthemonthforwhichpaymentisdue, unlesstheownerandthePHA
agreeonalaterdate.  

Exceptfordiscretionaryvacancypayments, thePHAmaynotmakeanyhousingassistance
paymenttotheownerforanymonthafterthemonthwhenthefamilymovesoutoftheunit (even
ifhouseholdgoodsorpropertyareleftintheunit).  
TheamountofthehousingassistancepaymentbythePHAistherenttoownerminusthetenant
rent (totaltenantpaymentminustheutilityallowance).  
Inordertoreceivehousingassistancepayments, theownermustcomplywithallprovisionsof
theHAPcontract. UnlesstheownercomplieswithallprovisionsoftheHAPcontract, theowner
doesnothavearighttoreceivehousingassistancepayments.  

17-IX.B. VACANCYPAYMENTS \[24CFR983.352\]  

Ifanassistedfamilymovesoutoftheunit, theownermaykeepthehousingassistancepayment
forthecalendarmonthwhenthefamilymovesout. However, theownermaynotkeepthe
paymentifthePHAdeterminesthatthevacancyistheowner’sfault.  

PHAPolicy
IfthePHAdeterminesthattheownerisresponsibleforavacancyand, asaresult, isnot
entitledtothekeepthehousingassistancepayment, thePHAwillnotifythelandlordof
theamountofhousingassistancepaymentthattheownermustrepay. ThePHAwill
requiretheownertorepaytheamountowedinaccordancewiththepoliciesin
Section16-IV.B.  
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AtthediscretionofthePHA, theHAPcontractmayprovideforvacancypaymentstotheowner.  
ThePHAmayonlymakevacancypaymentsif:  

TheownergivesthePHAprompt, writtennoticecertifyingthatthefamilyhasvacatedthe
unitandidentifiesthedatewhenthefamilymovedout (tothebestoftheowner’s
knowledge);  

Theownercertifiesthatthevacancyisnotthefaultoftheownerandthattheunitwasvacant
duringtheperiodforwhichpaymentisclaimed;  

Theownercertifiesthatithastakeneveryreasonableactiontominimizethelikelihoodand
lengthofvacancy; and

TheownerprovidesanyadditionalinformationrequiredandrequestedbythePHAtoverify
thattheownerisentitledtothevacancypayment.  

Theownermustsubmitarequestforvacancypaymentsintheformandmannerrequiredbythe
PHAandmustprovideanyinformationorsubstantiationrequiredbythePHAtodeterminethe
amountofanyvacancypayment.  

PHAPolicy

Ifanowner’sHAPcontractcallsforvacancypaymentstobemade, andtheownerwishes
toreceivevacancypayments, theownermusthaveproperlynotifiedthePHAofthe
vacancyinaccordancewiththepolicyinSection17-VI.F. regardingfillingvacancies.   
Inorderforavacancypaymentrequesttobeconsidered, itmustbemadewithin10
businessdaysoftheendoftheperiodforwhichtheownerisrequestingthevacancy
payment. TherequestmustincludetherequiredownercertificationsandthePHAmay
requiretheownertoprovidedocumentationtosupporttherequest. Iftheownerdoesnot
providetheinformationrequestedbythePHAwithin10businessdaysofthePHA’s
request, novacancypaymentswillbemade.  
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17-IX.C. TENANTRENTTOOWNER \[24CFR983.353\]  

Thetenantrentistheportionoftherenttoownerpaidbythefamily. Theamountoftenantrent
isdeterminedbythePHAinaccordancewithHUDrequirements. Anychangesintheamountof
tenantrentwillbeeffectiveonthedatestatedinthePHAnoticetothefamilyandowner.  

Thefamilyisresponsibleforpayingthetenantrent (totaltenantpaymentminustheutility
allowance). TheamountofthetenantrentdeterminedbythePHAisthemaximumamountthe
ownermaychargethefamilyforrentalofacontractunit. Thetenantrentcoversallhousing
services, maintenance, equipment, andutilitiestobeprovidedbytheowner. Theownermaynot
demandoracceptanyrentpaymentfromthetenantinexcessofthetenantrentasdeterminedby
thePHA. Theownermustimmediatelyreturnanyexcesspaymenttothetenant.  
TenantandPHAResponsibilities

Thefamilyisnotresponsiblefortheportionofrenttoownerthatiscoveredbythehousing
assistancepaymentandtheownermaynotterminatethetenancyofanassistedfamilyfor
nonpaymentbythePHA.  

Likewise, thePHAisresponsibleonlyformakingthehousingassistancepaymenttotheowner
inaccordancewiththeHAPcontract. ThePHAisnotresponsibleforpayingtenantrent, orany
otherclaimbytheowner, includingdamagetotheunit. ThePHAmaynotusehousingassistance
paymentsorotherprogramfunds (includingadministrativefeereserves) topayanypartofthe
tenantrentorotherclaimbytheowner.   
UtilityReimbursements

Iftheamountoftheutilityallowanceexceedsthetotaltenantpayment, thePHAmustpaythe
amountofsuchexcesstothetenantasareimbursementfortenant-paidutilities, andthetenant
renttotheownermustbezero.  
ThePHAmaypaytheutilityreimbursementdirectlytothefamilyortotheutilitysupplieron
behalfofthefamily. IfthePHAchoosestopaytheutilitysupplierdirectly, thePHAmustnotify
thefamilyoftheamountpaidtotheutilitysupplier.  

PHAPolicy
ThePHAwillmakeutilityreimbursementstothefamily.  
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17-IX.D. OTHERFEESANDCHARGES \[24CFR983.354\]  
MealsandSupportiveServices

WiththeexceptionofPBVassistanceinassistedlivingdevelopments, theownermaynotrequire
thetenanttopaychargesformealsorsupportiveservices. Non-paymentofsuchchargesisnot
groundsforterminationoftenancy.  
InassistedlivingdevelopmentsreceivingPBVassistance, theownermaychargeformealsor
supportiveservices. Thesechargesmaynotbeincludedintherenttoowner, normaythevalue
ofmealsandsupportiveservicesbeincludedinthecalculationofthereasonablerent. However,  
non-paymentofsuchchargesisgroundsforterminationoftheleasebytheownerinanassisted
livingdevelopment.  
OtherChargesbyOwner

Theownermaynotchargeextraamountsforitemscustomarilyincludedinrentinthelocalityor
providedatnoadditionalcosttounsubsidizedtenantsinthepremises.  
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Chapter18

VETERANSAFFAIRSSUPPORTIVEHOUSING (VASH)  

INTRODUCTION

ThischapterdescribesHUDregulationsandRHApoliciesrelatedtotheHUDVeteransAffairs
SupportiveHousing (VASH) programinfourparts:  

PartI: GeneralRequirements-ThispartprovidesanoverviewoftheVASHprogramandthe
basicrequirementsoftheprogram

PartII:  Eligibility-Thispartdescribesthebasiceligibilityrequirements

PartIII: VoucherIssuance-Thispartdescribesthetermofthevoucherandlease

PartIV: Portability-Thispartdescribestherulesrelatedtoportability

PartV: DenialofAssistance-Thepartdescribestherulesrelatedtodenialofassistance

PARTI: GENERALREQUIREMENTS

18-I.A. OVERVIEW \[24CFR982.201\]  

TheHUDveteransAffairsSupportiveHousing (VASH) programcombinesHUDHCVrentalassistance
forhomelessveteranswithcasemanagementandclinicalservicesprovidedbytheDepartmentof
VeteransAffairs (VA).  Ongoingcasemanagement, healthandothersupportiveserviceswillbemade
availabletohomelessveterans.  

TheVASHprogramwillbeadministeredinaccordancewithregularHCVprogramrequirements (24
CFR982), exceptasdescribedinthischapter.  

PARTII: ELIGIBLITY

18-II.A. FAMILYELIGIBILITYANDSELECTION

RHASNCwillreceivereferralsfromtheVeteransAffairsMedicalCenter (VAMC).  VAMC
willselectfamiliesanddetermineinitialfamilyeligibility.  RHAwillacceptVAMC’sreferral
andconductacriminalsexoffenderscreening.  

18-II.B. INCOMEELIGIBILITY

RHAmustdetermineincomeeligibilityforVASHfamiliesinaccordancewith24CFR982.201.   
Familieswhoseincomeexceedstheapplicableincomelimitwillbedeniedadmission.  
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PARTIII: VOUCHERISSUANCE

18-III.A. VOUCHERISSUANCE

SinceVASHvouchersareforHomelessVeterans, theVASHvouchersmustalwaysremainwith
aVeteran.  Inthecaseofdivorceorseparation, thevoucherremainswiththeeligibleVeteran.  If
theVeterandies, theVASHvouchercouldremainwiththeremainingmembersofthetenant
familyandthefamilymaycontinuetoutilizetheHUD-VASHvoucher.  IfVASHcase
managementservicesarenolongerneeded, andifatenant-basedvoucherisavailable, the
remainingfamilymembers(s) maybeofferedatenant-basedvoucherinordertoallowtheVASH
vouchertobeutilizedforanotherVeteran.  

18-III.B. INITIALTERMOFTHEVOUCHER

VASHvouchersareissuedwithaninitialsearchtermof120days.  Extensions, suspensions, and
progressreportswillbeconsistentwiththetenant-basedvoucherprogram, butwillapplyafter
theminimum120-dayinitialsearchterm.  

18-III.C. INITIALLEASETERM

Aswiththetenant-basedHCVprogram, VASHparticipantsmustenterintoaninitialleaseterm
withtheownerofoneyear.  
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PARTIV: PORTABILITY

18-IV.A. OVERVIEW

AneligibleVASHvoucherholderwishingtoexerciseportabilitytoanotherjurisdictionmustchoosea
locationwherethereisaVAMCwithanavailableVASHvouchertoprovidecasemanagementservices
orportabilityisnotallowed.  

18-IV.B. PORTABILITYWITHORIGINALVAMCCASEMANAGEMENT

Attimes, RHA’spartneringVAMCwillstillbeabletoprovidecasemanagement.  Ifthefamily
movesunderportability, andRHA’spartneringVAMCwillstillbeabletoprovidethenecessary
casemanagementservicesduetoitsproximityofthepartneringVAMC, thereceivingPHAmust
processthemoveinaccordancewiththeportabilityproceduresof24CFR982.355.  Ifthe
receivingPHAhasVASHvouchersavailable, theymayabsorboradministerthevoucher.  Both
theVAMCandRHAmustbeinsupportofthefamily’srelocationbeforeapprovingthefamily
toport.  

18-IV.C. PORTABILITYWITHRECEIVINGPHA’SPARTNERINGVAMC

IfafamilywantstomovetoanotherjurisdictionwhereitwillnotbepossibleforRHA’s
partneringVAMCtoprovidecasemanagementservices, theVAMCmustfirstapprovethe
family’srelocationandthendeterminethattheVASHfamilycouldbeservedbyanotherVAMC
thatisparticipatingintheVASHprogram.  ThereceivingPHAmusthaveaVASHvoucher
availableforthisfamily.  Inthesecases, thefamilymustbeabsorbedbythereceivingPHA’s
VASHprogrameitherasanewadmissionorasaportabilitymove-in.  WhentheVASHvoucher
isabsorbedbythereceivingPHA, RHA’sVASHvoucherwillbecomeavailabletoleasetoa
newVASHeligiblefamily, asdeterminedbythepartneringVAMC. 
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PARTV: DENIALOFASSISTANCE

18-V.A. DENIALATINTAKE

Atinitialintake, theVASHfamilycanonlybedeterminedineligibledueto:  

Incomelimitationsor
Havinganymemberofthehouseholdsubjecttoalifetimeregistrationrequirementunder
astatesexoffenderregistrationprogram.  

RHAcannotdenyassistancetoaVeteranthatpreviouslyparticipatedinaHUDprogramand
stillowesmoney.  

InanycasewhereRHAdecidestodenyassistancetothefamily, RHASNCmustgivethefamily
writtennoticewhichstates:  

Thereason(s) forthedenialofassistance.  
Thefamily’srighttorequestaninformalreview
ThedatebywhicharequestforaninformalreviewmustbereceivedbyRHASNC

Oncetheapplicantbecomesaresident, theresidentmustfollowallofRHA’srulesincludingthe
familyobligationsofthetenant-basedHCVprogram.  

AsaconditionofHCVrentalassistance, aVASHfamilymustreceivecasemanagement
servicesfromtheVAMC.  IfaVASHfamilyfailstoparticipateincasemanagementwiththe
VAMC, RHASNCmustterminatetheHCVrentalassistance.  AVAMCdeterminationthatthe
familynolongerrequirescasemanagementisnotgroundsforterminationofassistance.  
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